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Advertising Mail

Sources

Aging / 27

GoodmansLLP ................ 235

Gowling Lafleur Henderson ... . .. 235

Lang Michener LLP............. 247
Advertising Mail

(see also Direct Mail)
CARD - The Media Information

Ntwk ..o 187
Cdn Marketing Assn............ 207
Advertising/Mature Market
PdJWade ..................... 266
Advertising/Misleading
Advertising Standards Canada. . .. 175
Cdn Transportation Agency ... ... 214
Advertising/Multilingual
CARD - The Media Information
Nwk ..o 187
Advertising/National
Advertising Standards Canada. ... 175
CARD - The Media Information
Ntwk ..o 187
PHDCanada.................. 266

Advertising/Newspaper
Alberta Weekly Newspapers Assn. 177
CARD - The Media Information

Cdn Newspaper Assn........... 209

PHD Canada.................. 266
Advertising/Online

GiantStep..........oiiiinnt 235
Advertising/Outdoor

CARD - The Media Information

Ntwk ..o 187
PHDCanada.................. 266
Advertising Planning
PHDCanada.................. 266
Small Business Advertising Co. . . . 280
Advertising/Political
CARD - The Media Information
Ntwk. .o 187
Advertising & Promotion
Services
GiantStep .....ooviii 235
Advertising Rates & Data
CARD - The Media Information
Ntwk ..o 187
Advertising Research
Cdn Newspaper Assn........... 209
Magazines Canada............. 249
PHDCanada.................. 266
Proforma Consulting............ 270
TNS Canadian Facts. ........... 283
University of Toronto. ........... 290
Advertising & Safety
Canada Safety Council.......... 190
National Eating Disorder
Information Centre............ 255

Advertising/Self-Regulation

Advertising Standards Canada. . .. 175
Brewersof Cda................ 185
Ont. Motor Vehicle Industry
Council........ooveiiiinn, 263
Advertising/Sexism
MediaWatch. .................. 251
Advertising Standards

Advertising Standards Canada. . ..
Advertising to Children

Cdn Marketing Assn............ 207
Advertising/Tracking
1ShoppingCart.com ............ 259
Advertising/Transit
CARD - The Media Information
Ntwk .o 187

Advertising Trends
GiantStep.............ooiin
Madison MacArthur Executive

Search Consultants. ..........

Advertising/Voter Information

Elections Ontario

Advisory Bodies
Cdn Polar Commission. .........
Innovators Alliance Corporation. . .

Advisory Services
BDO Dunwoody
Advocacy
(see also specific areas of interest)
Cdn Assn of Sexual Assault
Centres .......ocovvvvvninn
Cdn Cancer Society ............
Cdn Snowbird Assn ............
Daily Bread Food Bank. .........
Family Service Assn of Toronto. . .
Indo-Cda Chamber of Commerce .
Magazines Canada. ............
Navy League of Canada. .. ......
Ont. Campaign for Action on
Tobacco..........ovvvinnn.
Ont. Public Health Assn...........

Advocacy Groups
Assn of Colleges of Applied Arts
& Technology of Ont..........
Cdn AIDS Treatment Information

Cdn Alliance of Student Assns. . ..
Cdn Down Syndrome Society . ...
Cdn Newspaper Assn............
Cdn Pharmacists Assn..........
Cdn Society of Hospital
Pharmacists. . ...............
College Student Alliance ... ....
Co-operative Housing Fed of Cda .
Magazines Canada.............
Mining Watch Cda. .............
National Ovarian Cancer Assn. . . .
Navy League of Canada. ........

Ont. Campaign for Action on
Tobacco....................
Ontario Coalition Against Poverty .
Ont. Fed of Community Mental
Health & Addiction Programs. . .
Ont. Pharmacists’ Association. . .
World VisionCda ..............

Advocacy Training
Ont. Literacy Coalition ..........

Advocacy/Volunteerism
Co-operative Housing Fed of Cda .

Aeronautical Engineering
NSERC .......ccvvviiiniiinnn

Aerospace

Cdn Space Agency.............

Centennial College . ............

Institute of Space & Atmospheric
Studies. ...

Intl Assn of Machinists &
Aerospace Workers

Transportation Safety Board of
Cda .....oovvviiiiiis

University of Toronto

Aerospace & Defence Industry
Cdn Defence & Foreign Affairs
Institute ............... ...

Cdn Space Agency.............

Navy League of Canada. .. ......
Aerospace Engineering

Cdn Space Agency.............

NSERC ..ot

Ryerson University .............

210

213
221
223
249
253
255
257

260
260

261

. 263

295

262

223

Aerospace Finance
Cdn Imperial Bank of Commerce . 204

Aerospace Industry

Cdn Space Agency. ............ 214
Institute of Space & Atmospheric
Studies ...l
Aerospace Research
Cdn Space Agency. ............ 214
Aesthetics
George Brown College. . ........ 234
Affective Disorders
Cdn Mental Health Assn ........ 208
Centre for Addiction & Mental
Health ..................... 218
Affiliate Programs
CustomerCatcher.com.......... 225
Affinity Cards
Cdn Wildlife Fed............... 216
Affirmative Action
Baker & McKenzie ............. 184
BC Teachers’ Federation......... 186
Cdn Fed of Business &

Professional Women'’s Clubs. .. 201
Goodmans LLP................ 235
Stephen Hammond, Managing

Human Rights at Work.......... 236
National Ovarian Cancer Assn ... 255
University of Winnipeg.......... 291

Affirmative Action/Women’s
Issues
Cdn Assn of Sexual Assault

Centres ......oovvvvinnnn. 194
Cdn Council of Muslim Women ... 198
Cdn Fed of University Women. ... 202

Affordable Child Care
Cdn Child Care Federation ....... 197

Childcare Resource & Research
Unit ..o 219

Daily Bread Food Bank .......... 225
Scott Mission ................. 278
Affordable Housing
ArtsCape ... ..o 179
Canada Mortgage & Housing
Comp. v 189
Citizens for Public Justice . . ... .. 220
Co-operative Housing Fed of Cda. 223
Daily Bread Food Bank .......... 225
Family Service Assn of Toronto .. 231
Ont. Real Estate Assn . ... ......... 264
Sistering ... 279
Affordable Housing/Seniors
Co-operative Housing Fed of Cda. 223
Royal Cdn Legion.............. 275
United Senior Citizens of Ont . ... 288
Afghanistan
Aga Khan Foundation Cda. .. .. .. 176
Africa
(see also Southern Africa; West Africa;
and specific countries)
Aga Khan Foundation Cda. . ... .. 176
Anglican Churchof Cda. ........ 178
CHF ... 187
Cdn Feed The Children .......... 202
Intl Institute for Sustainable
Development................ 244
North-South Institute ........... 258
OXFAMCda...........c.nuuns 266
Presbyterian Church in Cda. ... ... 269
World VisionCda .............. 295
Africa-Canada Relations &
Trade
(see Canada-Africa Relations)
African Agriculture
Agricultural Institute of Cda .. ... .. 176

Cdn Catholic Organization for

Development & Peace ... .. ...
Presbyterian ChurchinCda . . ...

Cdn Catholic Organization for

Development & Peace ... .. ...
Doctors Without Borders . ....... ...
National Film Board of Cda. ... ..
North-South Institute ...........
World Relief Canada ...........

African Community Media
Cdn Catholic Organization for

Development & Peace ... .. ...

African Development

Cdn Islamic Congress . ..........

Cdn Catholic Organization for

Development & Peace ... .. ...

Intl Development Research

Centre..........covvivnnn.
North-South Institute . ..........
Presbyterian ChurchinCda . ... .
USCCda.............ocevntt

African Drought

Cdn Catholic Organization for

Development & Peace.. ... ...
Presbyterian ChurchiinCda .. ...
World Relief Canada . ..........

African Education/Training
Cdn Catholic Organization for

Development & Peace.. ... ...

African Health
Cdn Catholic Organization for

Development & Peace ... .. ...
Presbyterian ChurchinCda .. ...

African Human Rights
Amnesty International, Cdn

Section ...l

Cdn Catholic Organization for

Development & Peace.. ... ...

African Politics

Forum of Federations. ..........

After Care
(see Probation & After Care)

After School Programs

Kumon Math & Reading Centres .
Scott Mission .................
Skills/Compétences Canada. . . ..

Age Wave

PdWade.....................
Prime50.....................

Ageism

PdWade.....................
Prime50.....................
United Senior Citizens of Ont . . ..

Aggression

University of Regina. ...........

Aggressive
Behavior/Prevention &
Management

Hypno Healing Institute .. .......

Aging

Brock University...............
Can-Fit-Pro...................

Eli Bay's Relaxation Response

Institute . .................L
Fitter International .............
Ont. Society of Chiropodists . . . . .
Simon Fraser University ........
University of Northem BC ... .. ..
University of Winnipeg..........
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Aging/Demographics Qualicare..................... 272 Agricultural Economics & Cdn Organic Growers .......... 209
Cdn Institute of Actuaries ... ..... 204 Aging/Myths & Stereotypes Business Management Agricultural Research
JimCarroll. ... 217 PJWade ....oreriian 266 Agricultural Institute of Cda....... 176 Agricultural Groups Concerned
PJWade ........cooovviinnn. 266 PHMe50 ... 269  CdnFed of Agriculture.......... 201 about Resources &
Prime50 ...l 269 Totally-U Image Communications . 286  Intl Institute for Sustainable Environment................ 176
Social Sciences & Humanities Adina Parents Development................ 244 Agricultural Institute of Cda. . . . .. 176
Research Councilof Cda . ... .. 280 % 9 dian Canad 218 Meyers Norris Penny LLP ....... 252 Cdn Grain Commission .......... 203
Aging/Dentistry Pjr\'N;a(;‘e ANAdA. .. 266 Nova Scotia Agricultural College.. 258 Genome Canada .............. 234
Cdn Dental Hygienists’ Assn .. .. . 199 Qualicare. ... .. ... o7 Agricultural Education NSERC..................ce.. 256
Ont. Dental Association . ........ 261 \york-Life Harmony Enterprises. . . 204 Agricultural Groups Concerned Nova Scotia Agricultural College . 258
Aging Disorders . about Resources & PioneerHi-Bred ............... 268
Can Podiatric Medical A 21 Aging/Psychology of Environment ................ 176 Agricultural Safety
B n' oElatrllc t'te tlca SN 233 National Film Board of Cda ... ... 255 Agricultural Institute of Cda . .. . .. 176 Can Fed of Agriculture 201
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AdinaEldery 519 Church St. Community Ont. Farm Animal Council ... ..... 261 Cda oo 280
?;2{%/50 g?%atrics Gerontoloav: Centre .....ooviiiiiinn 233 Agricultural Engineering Agricultural Services
Seniors) ' % Planned Parenthood of Toronto... 268 NSERC...................... 256 Agricultural Institute of Cda 176
Alzheimer Society of Cda. .. ... .. 177 S_IECCAN_' """""""""" 276 Nova Scotia Agricultural College. . 258 Cdn Grain Commission ... ... .. 203
Arthritis Society................ 179 Aging/Society Agricultural Extension Meyers Norris Penny LLP ... ... 252
Canada Safety Council............. 190 P_J Wade. e 266 Cdn Organic Growers. . .......... 209 pgricultural Stabilization
thr)le%(i)clli?]%e of Naturopathic 108 Ag'"%’slp'lj".”a' '.\:e%dfl . Agricultural Industries Cdn Fed of Agriculture. . .......... 201
.................... yndale University College Animal Nutrition Association of i idi
Cdn Dental Hygienists’ Assn ... ... 199 Seminaryy .................. 287 ngg: u TI.I.O.n. ”S_S(_)(_:I.a. |.o.n.t.>. .. 178 A%zﬁtg;grglffzi:g:;s 201
Cdn Psychiatric Assn ... 211 Aging & Technology Cdn Cattlemen’s Assn .......... 197 Aaticultural Tg hnology
gdn PSyfithl:O?llcal Ao 211 Can Space Agency. ... 214 Cdn Fed of Agriculture ... 201 %n;gulttl:lrrgl G?:u r;ngggerned
Fgrlnennla ollege .............. 23? Aging Workforce Cd Sheep Federation............ 212 A oone &
Fam'ily'éé}v'iéé ‘Assn of Toronto ... 234 Jim Carroll..........o 217 Agricultural Journalism Environment ................ 176
Fleming College 233 Ceridian Canada............... 218 Loyalist College of Applied Arts & Agricultural Institute of Cda. . . . .. 176
Ont. Assn of Non-Profit Homes & PJWade ...............ooeee 266 Technology ................. 248 Cdn Cattlemen’s Assn.......... 197
Services for Seniors . . .. ... ogo  Primes0 ... 269 Agricultural Management Cdn Grain Commission ........... 203
Ont. Homeopathic Association. ... 262 WCG International HR Solutions ... 292 Agricultural Institute of Cda.... . 176 Cd Sheep Federation. .......... 212
Ont. Society of Chiropodists. . . .. . og4  WorkcLife Harmony Enterprises. .. 294 Meyers Norris Penny LLP ... 252 Agricultural Tourism
PsychDirect . .................. 271 Aging Workforce Management Agricultural Medicine Hideout at Flitner Ranch ......... 238
Qualicare . .................... 272 BC Human Resources University of Prince Edward Nova Scotia Agricultural College . 258
Registered Practical Nurses Management Association..... . .. 183 Island. ... 289 Agricultural Trends
Assnof Ont................. 273 EJ, Wagg """"""""""" ggg Agricultural Policy Reform Cdn Cattlemen’s Assn........ .. 197
Sl?rep Disorders Centre of Metro 5 SE'Tl]e/C N ,'t """ C N d """" 279 Agricultural Institute of Cda . . ... .. 176 Cdn Grain Commission . ........ 203
S grontc;.F.{. : .I Ph o f ... 280 fisfompetences L.anaaa .. . .. Cdn Cattlemen’s Assn Cd Sheep Federation. . ......... 212
ng;y Of Rural Fhysicians 0 280 A%TETTen;%n |Nt9|;na|| I:’ade Cdn Fed of Agriculture............ Meyers Norris Penny LLP . ... ... 252
"""""""""""" ppleton & Associates In Cd Sheep Federation........... Agricultural Waste Management
Torom Sona o Tragioy” 0 Lawrs...oooovveeeenn 178 Weyers Noris Pomy LLP .- 282 (g Wase eragaenihgretd)
Chinese Medicine ............ ogs Agricultural Associations Agricultural Policy & Regulation Agricultural Waste & Water
Transport 2000 Cda ............ pgp  AnmalNutition Association of - Agricultural Intite of Cda.... 176 Pollution
Université de Moncton .......... 289 B 8 Animal Nutrition Association of Agricultural Institute of Cda. .. ... 176
University of Waterl 291 Cdn Cattlemen’s Assn ... 197 da . 178 ZENON Environmental 296
versily of Waterloo. . ... S Cdn Fed of Agriculture . ......... 201 Cdn Fed of Agriculture 201 S
University of Western Ontario . ... 291 ; _ SN ' Agriculture
e ; - Cd Sheep Federation........... 212 dn Grain Commission 203
Wilfrid Laurier University. . ....... 294 A ) ‘ M ' Agricultural Institute of Cda. . . . .. 176
York Central Hospital 29 Agricultural Biotechnology Intl Institute for Sustainable ,
ork Lentral Hospital . ... ; ; Cdn Cattlemen’s Assn........... 197
. (see Biotechnology/Agriculture) Development................ 244 .
Aging/Elderly Advocacy . - . . Cdn Fed of Agriculture. ......... 201
College of Family Physicians of Agricultural Business Agricultural Practices Cdn Grain Commission ........... 203
Cda. ..o 901 Agricultural Institute of Cda ... 176 Agricultural Groups Concerned Cd Sheep Federation. . ......... 219
Fleming College ............... 233  BDODunwoody ............... 188 about Resources & 176 Meyers Norris Penny LLP .. ... 252
i Cdn Cattlemen'sAssn .......... 197 nvironment ................
Qualicare...................... 272 ) ! ; Patterson Palmer.............. 267
Royal Cdn Legion o75  Cd Sheep Federation........... 212 Agricultural Institute of Cda. . ... 176 Pioneer Hi-Bred 268
Senior Link/Neighbourhood Link .. 278 Mevers Norris Penny LLP ... 262 CdnCattlemen's Assn ... 197 . L
. o Nova Scotia Agricultural College. . 258 Cdn Fed of Agriculture.. . .. . 201 Agriculture Awareness
Aging/Elderly Care & Support Pioneer Hi-Bred ............... 268  Cdn Grain Commission ......... 203 ~ Cdn Fed of Agriculture. ... 0
Cdn Union of Public Employees. ... 215 Agricultural Chemicals Cd Sheep Federation. . .. ....... 212 Cdn Organic Growers .......... 209
Qualicare..................... 272 5 ricultural Groups Concerned Ont. Farm Animal Council . . ... 261 Agriculture/Developing
Saint Elizabeth Health Care ... . .. 277 g P i
nt El | Mee about Resources & USCCda..................... 288 Countries
U-nlversny of Victoria............ 290 Environment . . .............. 176 Agricultural Produce Cdn Catholic Organization for
Aging & Health BASFCanada................. 183 Agricultural Groups Concerned Development & Pegce ........ 225
Can-Fit-Pro ................... 188 Cdn Grain Commission ......... 203 about Resources & Egeébé’ge”a” ChurchinCda ... ggg
Herzig Eye Institute. ............ 237 Agricultural Colleges Environment ................ 176 .
McMaster University ............ 251 ?\lova Scotia Agricatural College. . 258 Cdn Cattlemen's Assn .......... 197 Zatoun..................... 296
Qualicare............ocovunn.. 272 Adricultural Commoditi a Cdn Grain Commission ......... 203 Agriculture/Ecology
Roland Semprie. ............... 27g  Agricultural Lommodities Cd Sheep Federation............ 212 AgaKhan Foundation Cda .. .. .. 176
United Senior Citi f Ont ogg  CdnCattlemen's Assn .......... 197 . . .
nited Senior Citizens of Ont. .. .. Cdn Fed of Agriculture 001 Agricultural Production Agricultural Groups Concerned
Aging in Place Cd Sheep Federation ... oo Agricultural Groups Concemed Ezoﬂgﬁgse%l:mes & 176
Co-operative Housing Fed of Cda . 223~~~ “*" "= =ttt about Resources & vironment ................
ont. zssn of Non-Prgfit Homes & Agricultural Development Environment . ............... 176  Agricultural Institute of Cda. . . ... 176
Services for Seniors . ......... 260  Cdn Cattlemen’s Assn ... 197 Cdn Grain Commission . ........ 203 Gdn Cattlemen’s Assn.......... 197
PIWade ..o 266 8(81 ghce(;ep Federation........... g; g Agricultural Publications Cdn Organic Growgrs .......... 209
Aging/Independence Zat B 206 Agricultural Institute of Cda. ... .. 176 Cd Sheep F;aderatlon """""" 212
PJWade ..................... 266 AIOUM . Cdn Grain Commission ......... 203 Onpt.r Qwsits:ctos Landscape 259



Agriculture/Ethics

Sources

Ont. Farm Animal Council
Pioneer Hi-Bred................ 268

Agriculture/Ethics
Agricultural Institute of Cda
Animal Defence League of Cda ... 178

Cdn Organic Growers........... 209
Christian Reformed Church in
North America............... 219
Ont. Farm Animal Council ... ..... 261
Zatoun . ... 296
Agriculture/Food

(see also Farm Policy; Fertilizers; Food
Products Distribution; Food Research;
Organic Foods)

Aga Khan Foundation Cda. ... ... 176
Agricultural Groups Concerned
about Resources &
Environment................. 176
Agricultural Institute of Cda ... ... 176
BrewersofCda................ 185
Cdn Cattlemen’'s Assn .......... 197

Cdn Fed of Humane Societies . . . . 202
Cdn Fed of Independent Grocers. . 202

Cdn Grain Commission. ... ....... 203
Cdn Pork Council .............. 210
Cd Sheep Federation ........... 212
Cdn Sugar Institute . .. .......... 214

Food & Consumer Manufacturers

Intl Development Research
Centre
Nova Scotia Agricultural College . . 258

Ont. Farm Animal Council . ...... 261
OXFAMCda .................. 266
Pioneer Hi-Bred................ 268
Université Laval. ............... 288

Agriculture/Food Policy

Agricultural Institute of Cda ...... 176
Animal Nutrition Association of
da. ..o 178
Cdn Fed of Agriculture .......... 201
Cdn Fed of Independent Grocers. . 202
Cdn Grain Commission. . ........ 203
Cdn Organic Growers............ 209
Cdn Pork Council .............. 210
Cdn Sugar Institute . . ........... 214
Food & Consumer Manufacturers
ofCda............oovviiin 2
Meyers Norris Penny LLP. ... .... 252
Ont. Public Health Assn .......... 264
Agriculture & Food Workshops
Cdn Organic Growers........... 209

Agriculture/lImprovement
Agricultural Institute of Cda
Conservation Ontario

Agriculture in the Classroom
Nova Scotia Agricultural College . . 258
Ont. Farm Animal Council
Pioneer Hi-Bred................ 268

Agriculture/Land-Use Issues

Agricultural Institute of Cda ... ... 176
Cdn Cattlemen's Assn .......... 197
Cdn Institute of Planners ........ 205
Cd Sheep Federation ........... 212
Intl Institute for Sustainable
Development ................ 244
Ont. Assn of Landscape
Architects. . ................. 259
Zatoun ... 296
Agriculture/Professional
Agricultural Institute of Cda ... ... 176
Meyers Norris Penny LLP........ 252
Agriculture Statistics
Cdn Grain Commission. ... ....... 203

Agriculture/Supply Management
Cdn Fed of Agriculture . ......... 201

Agriculture/Trade Policy
Agricultural Institute of Cda . .. . ...
Cdn Cattlemen’s Assn
Cdn Fed of Agriculture . .........
Cdn Grain Commission
Cdn Organic Growers...........
Cdn Pork Council
Cd Sheep Federation...........
Cdn Sugar Institute. . ...........

Agrifood
Cdn Organic Growers...........
Nova Scotia Agricultural College . .
SNC-Lavalin Group. ............

Agri-Food Exports
Cdn Cattlemen’s Assn
Cd Sheep Federation...........
Forum for Intl Trade Training.. . ...

Agriproducts
Pioneer Hi-Bred

Agroforestry
Intl Development Research

Centre

Agrologists
Agricultural Institute of Cda . .. ...
Meyers Norris Penny LLP

Agrometerology
Agricultural Institute of Cda . .. . ..

Agronomy
Agricultural Institute of Cda . ... .. .
Meyers Norris Penny LLP
Pioneer Hi-Bred

Aid & Relief Agencies
CHF ...
Cdn Islamic Congress
Doctors Without Borders

Aids to Independent Living
College of Occupational

Therapists of Ontario

Aids to the Handicapped

College of Occupational
Therapists of Ontario

AIDS (Acquired Immune

Deficiency Syndrome)

Cdn AIDS Treatment Information

Cdn College of Naturopathic
Medicine

Cdn HIV/AIDS Legal Network .. ..

CovenantHouse...............

Networks of Centres of
ExcellenceCda..............

Ont. Homeopathic Association. . . .

University of Toronto
World Vision Cda

AIDS & Aboriginals
Cdn AIDS Treatment Information

Cdn HIV/AIDS Legal Network .. ..

AIDS Awareness
Cdn AIDS Treatment Information
Exchange...................
AIDS & Children
Cdn AIDS Treatment Information

AIDS Counselling
Cdn AIDS Treatment Information
Exchange...................

AIDS & Dentistry
Cdn Dental Hygienists’ Assn . .. ..

Ont. Dental Association . ........
AIDS/Developing Countries

Cdn HIV/AIDS Legal Network .. ..
Christian Children’s Fund of Cda .
Doctors Without Borders . ........
OXFAMCda..................

AIDS & HIV
Assembly of First Nations
CHF ..o
Cdn AIDS Treatment Information
Exchange
Cdn Centre on Substance Abuse .

Family Service Assn of Toronto . .
McMaster University. ...........
National Union of Public &
General Employees
Networks of Centres of
Excellence Cda..............
Planned Parenthood of Toronto . .

AIDS/Human Rights
Cdn HIV/AIDS Legal Network .. ..

AIDS/Injection Drug Use
Cdn AIDS Treatment Information
Exchange
Cdn HIV/AIDS Legal Network . . ..
CovenantHouse...............
AIDS/Legal Issues
Cdn HIV/AIDS Legal Network ... ..
Ont. Bar Association
AIDS/Life Insurance
Cdn Life & Health Insurance Assn
AIDS/Needle Exchanges
Cdn AIDS Treatment Information
Exchange
AIDS/Paediatric
Christian Children’s Fund of Cda .
AIDS & Prisoners
(see Prisoners & AIDS)
AIDS Research & Development
Cdn AIDS Treatment Information
Exchange
University of Western Ontario .. ..
AIDS Testing
Cdn AIDS Treatment Information
Exchange
AIDS/Treatment
Cdn AIDS Treatment Information
Exchange
Cdn HIV/AIDS Legal Network . . ..
AIDS Treatment Information
Service (ATIS)
Cdn AIDS Treatment Information
Exchange
AIDS Treatment Research
Cdn AIDS Treatment Information

AIDS & Women

(see Women & AIDS)
Air Barrier Systems

BASF Canada.................
Air Cargo

Cdn Transportation Agency.. ... ..

Intl Assn of Machinists &

Aerospace Workers . .........

Air Charters

Cdn Transportation Agency. ... ..
Air Conditioners

Heating, Refrigeration & Air
Conditioning Contractors . .. . ..

187
203
219
226
266

179
187

190
197

221
231
251
256

257
268

203

190
203
224

203
260

206

190

219

190

201

190

190
203

Air Traffic / 29
Air Conditioning
George Brown College. . ........ 234
Air Conditioning Technology
Durham College ............... 226
George Brown College. . ........ 234
Heating, Refrigeration & Air
Conditioning Contractors.. . . ... 237
Air Law
Blake, Cassels & Graydon...... .. 185
Cdn Transportation Agency. ...... 214
Air Monitoring
BIOREM Technologies ......... 183
Air Navigation
NAV CANADA ................ 254
Air Policy
Assn of Cdn Travel Agencies .... 180
Tourism Industry Assn of Cda. ... 286

Air Pollution
BIOREM Technologies
Cdn Ctre for Pollution Prevention .
CdnLungAssn................
Goodmans LLP
Greenpeace ..................
McMaster University
NSERC........covvvvivnnnnn.
Society of Energy Professionals . .
David Suzuki Foundation. ... ....
University of Northem BC ... .. ..

Air Power

Cdn Defence & Foreign Affairs
Institute . ...................

Air Quality
AMEC..........cooviiiinnnn.
BIOREM Technologies .........
CdnLungAssn................
GoodmansLLP ...............
Heating, Refrigeration & Air

Conditioning Contractors.. ... ... 237
Ont. Public Health Assn. ... .. 264
Radiation Safety Institute of Cda . 272
Stantec.............o 281
University of Waterloo . ......... 291

Air Quality Inspections
Industrial Accident Prevention

ASSN L 241
Stantec ... 281

Air Quality Studies/Workplace
Industrial Accident Prevention

ASSN L 241

Air Regulations
Cdn Transportation Agency. .. ... 214
Transportation Safety Board of

Cda.....ooovvviiiinn 287

Air Routes
Cdn Transportation Agency. ... ... 214
NAV CANADA ................ 254

Air Safety
Cdn Union of Public Employees .. 215
NAV CANADA ................ 254
Sleep Disorders Centre of Metro

Toronto ...........ooiiatt 280
Transportation Safety Board of

Cda....ooovvvviiiiie 287

Air & Space Law
Blake, Cassels & Graydon. . ... .. 185
CdnBarAssn................. 195

Air Toxics
BIOREM Technologies ......... 183

Air Traffic
NAV CANADA ................ 254
Transportation Safety Board of

L 287



30 / Air Transport

Sources

Alternative Policy Research

Air Transport
Cdn Industrial Transportation
ASSN . e

Cdn Transportation Agency ... ...
Intl Assn of Machinists &
Aerospace Workers. ..........
NAV CANADA.................
Transportation Safety Board of
Cda.....covvvveiiii,
Air Travel
Wilfrid Laurier University. ........
Air Warfare
Mackenzie Institute . . ...........
Airbags
Automotive Industries Assn of

Canada Safety Council..........
Aircraft
Intl Assn of Machinists &
Aerospace Workers. ..........
Transport2000Cda ............
Transportation Safety Board of

Aircraft Engines

Intl Assn of Machinists &

Aerospace Workers. ..........

Aircraft Leasing

GoodmansLLP ................
Aircraft Maintenance

Centennial College .............
Airline Business

Cdn Transportation Agency .......
Airline Finance

Cdn Imperial Bank of Commerce. .
Airline Industry

Assn of Cdn Travel Agencies. . . . .

Cdn Transportation Agency ... ...

Ivey School of Business .. .......

Queen’s School of Business. . ... .

Tourism Industry Assn of Cda ... ..
Airlines

Cdn Transportation Agency ... ...

Cdn Union of Public Employees. . .

Intl Assn of Machinists &

Aerospace Workers. ..........

Public Interest Advocacy Centre . .

Transport 2000Cda ............
Airport Advertising

CARD - The Media Information

Intl Assn of Machinists &
Aerospace Workers. ..........

Airport Wildlife Control

Toronto Humane Society ........
Airports

NAVCANADA.................

Transport2000Cda ............
Al Qaeda

Mackenzie Institute . . ...........
Alberta

Alberta Weekly Newspapers Assn.
Alberta Education

Alberta Teachers’ Assn..........
Alberta Government

Parliamentary Names & Numbers .
Alberta News

Alberta Weekly Newspapers Assn.
Alberta Politics

Parliamentary Names & Numbers .

204

180
214
245
272
286

214
215

243
271
286

187

172

243

285

254
286

249

177

267

267

Alcohol
Bartending School of Ontario. . . ..
Ont. Public Health Assn...........

Alcohol Beverages
Academy of Spherical Arts. .. .. ..
Bartending School of Ontario. . . ..
Brewersof Cda................

Alcohol Beverages/Advertising
Advertising Standards Canada . ..

Alcohol Beverages/Labelling
Cdn Centre on Substance Abuse .
Alcohol Beverages/Liability for
Serving
Bartending School of Ontario. . ...
Cdn Centre on Substance Abuse .

Alcohol & Decision-making
Addiction Intervention Services . . .
Alcohol & Drugs/Professional
Training
Addiction Intervention Services . . .
Bellwood Health Services. . ... ...
Alcohol Education/Awareness
& Rehabilitation Programs
Addiction Intervention Services . . .
Bellwood Health Services. . ... ...
Canada Safety Council. .........

Islam - The Ahmadiyya
Movementinislam ...........
Scott Mission..................

Alcohol Research
Cdn Centre on Substance Abuse .
Centre for Addiction & Mental
Health
Alcohol Use/Abuse
Addiction Intervention Services . . .
Bellwood Health Services. . ... ...
Brock University ...............
Cdn Centre on Substance Abuse .
Cdn Psychological Assn..........
FGlL..oo
Ont. Fed of Community Mental
Health & Addiction Programs. . .
Alcohol Use/Abuse among
Children & Youth

Assn of Parent Support Groups
inont. ...

Cdn Assn of Psychoanalytic
Child Therapists .............
Centre for Addiction & Mental
Health
Covenant House ...............
Ale
(see Beer/Lager/Ale)
Algae
Cdn Museum of Nature
Alimony
Ricketts, Harris LLP ............

All-Terrain Vehicles
Canada Safety Council. ...........

Allergies
Acupuncture Foundation of Cda . .
Cdn College of Naturopathic
Medicine
Cdn Dermatology Assn...........
CdnLungAssn................
McMaster University............
NDMAC, Advancing Canadian
Selfcare ...................
Ont. Assn of Naturopathic
Doctors
Ont. Hypnosis Centre...........
PfizerCda....................

Allergies/Asthma
Altana Pharma

184
264

Ont. Assn of Naturopathic

Doctors ............ooiiin 260
Ont. Homeopathic Association ... 262
Thompson Rivers University ... .. 284

Alliances
Ivey School of Business. ........ 245
Allied Health Care
Can-Fit-Pro................... 188
Fitter International ............. 232
Roland Semprie ............... 278
Allografts
Cdn Society of Transplantation ... 214
Alpine Climbing
Association of Canadian
Mountain Guides. ............ 180
Alpinism
Association of Canadian
Mountain Guides. ............ 180

ALS
(see Amyotrophic Lateral Sclerosis)

Alternate-Fuelled Vehicles
Cdn Hydrogen Energy Company. . 204

Office of Energy Efficiency. .. .. .. 258
Alternative Dentistry
Ont. Dental Association............ 261

Alternative Dispute Resolution
(see also Arbitration; Conflict Resolution;
Mediation)

ADR |Institute of Ontario......... 172
Alberta Arbitration & Mediation

Society. ... 177
Blake, Cassels & Graydon. ... ... 185
CdnBarAssn................. 195
Elkind, Lipton & Jacobs ... ...... 229
Goodman & Carr LLP, Barristers

& Solicitors . ...l 235
Goodmans LLP................ 235
Gowling Lafleur Henderson. .. ... . 235
Stanley J. Kershman ........... 246
Lang Michener LLP ... 247
McCarthy Tétrault LLP.......... 250
McMillanBinch................ 251
Ont. Bar Association . . . 260
Patterson Palmer . ....... ... 267
Ricketts, Harris LLP ............ 274
Society of Energy Professionals .. 280
Stikeman Elliott LLP............ 281
Paul TWillis .................. 294

Alternative Education
Cdn Islamic Congress
Frontier College ...............

Max the Mutt Animation School. .. 250
Private (Independent) School
Groups in Canada. ........... 270

Alternative Energy/Developing
Countries

CHF ...
SGA Energy
Alternative Energy Sources

ATCO EnergySense............ 173
ATCOGaS. ... c.vvvnernnnns 173
BC Hydro & Power Authority . . . .. 183
CSAGIOUp ..+ vvveeeeee 188
Cdn Assn for Renewable

Energies .................. 191
Cdn. Centre for Energy

Information ................. 197
Cdn Electricity Assn............ 200
Cdn Hydrogen Energy Company. . 204
Manitoba Hydro ............... 249
Nova Scotia Agricultural College. . 258
Nuclear Waste Management

Organization ................ 258
Office of Energy Efficiency. .. .. .. 258
SGAEnergy .................. 276

Alternative Energy Studies

ATCO EnergySense. ........... 173
ATCOGas .....oovvvvvvnannns 173
SGAEnergy .................. 276
Alternative Fuel Training
Cdn Hydrogen Energy Company . 204
Centennial College. ............ 218
Alternative Fuels
ATCO EnergySense. ........... 173
Cdn Assn for Renewable
Energies ................... 191
Cdn Hydrogen Energy Company . 204
Friendly Stranger.............. 234
Office of Energy Efficiency ...... 258
University of Victoria ........... 290
University of Waterloo .......... 291
Alternative Health Care
Acupuncture Foundation of Cda .. 174
Cdn College of Naturopathic
Medicine ..........c..oiint 198
Cdn Health Food Assn.......... 203
Cdn Women'’s Health Ntwk . .. . .. 216
DivaCup Menstrual Solution . .. .. 226
Guru & Associates Wellness. . . . . 236
Hui, Dr. Fred.................. 239
NDMAC, Advancing Canadian
Selfcare.................t 254
Ont. Assn of Naturopathic
Doctors . .....ovvviiiiint 260
Ont. Homeopathic Association ... 262
Qualicare ..............o..... 272
Roland Semprie ............... 278
Sutherland-Chan Clinic . . ... .. .. 283
Toronto School of Traditional
Chinese Medicine............ 285
Wu, Dr. Mary Xiumei Wu......... 295
Alternative Investment
Jantzi Research............... 245
Alternative Lifestyles
Connexions. .. ......vviiinn.. 223
Fed of Cdn Naturists ........... 231
Alternative Media
Cdn Islamic Congress . ......... 206
Connexions. .. ....o.vvveiinn.. 223
Zwicker, Barrie................ 296
Alternative Medicine
Acupuncture Foundation of Cda .. 174
Cdn AIDS Treatment Information
Exchange .................. 190
Cdn College of Naturopathic
Medicine ................... 198
Cdn Health Food Assn. .......... 203
Centennial College. ............ 218
Eli Bay’s Relaxation Response
Institute . . ...l 228
Friendly Stranger.............. 234
Guru & Associates Wellness. . . . . 236
Hui,Dr.Fred.................. 239
NDMAC, Advancing Canadian
Self-care................... 254
Ont. Assn of Naturopathic
Doctors ......vvvvvviinnnn 260
Ont. Homeopathic Association ... 262
Ont. Pharmacists’ Association ... 263
Toronto School of Traditional
Chinese Medicine............ 285
Wu, Dr. Mary Xiumei Wu.. ....... 295
Alternative Medicine Education
Cdn College of Naturopathic
Medicine ................... 198
Hui,Dr.Fred.................. 239
Ont. Homeopathic Association ... 262
Toronto School of Traditional
Chinese Medicine. ........... 285
Alternative Policy Research
Cdn Alliance of Student Assns ... 190



Alternative Schools

Sources

Animal Science / 31

Alternative Schools

Arrowsmith School ............. 179
Alternative Sexual Lifestyles

Connexions ................... 223
Alternative Technology

Aga Khan Foundation Cda. ... ... 176

Transport2000Cda ............ 286
Alternative Television

Cdn Islamic Congress. .......... 206
Alternative Therapy

Hui, Dr. Fred .................. 239

Hypno Healing Institute. .......... 240

Sutherland-Chan Clinic. ......... 283
Alternative Trade

OXFAMCda .................. 266

Alternative Transportation Fuels
Cdn Hydrogen Energy Company . . 204

Alternative Work Arrangements

AON Consulting. . .............. 173

Cdn Labour & Business Centre . .. 206

Connexions ..........oouiinns 223

InnoVisionsCda ............... 241

Prime50 ............... ...l 269

Society of Energy Professionals .. 280

Towers Perfin ................. 286

Watson WyattCda ............. 293

Work-Life Harmony Enterprises. .. 294
Alternatives

Intl Institute for Sustainable

Development ................ 244

Roots of Empathy .............. 274
Aluminum/Aluminum Products

Ont. Water Works Assn ......... 265
Alumni

George Brown College . ........... 234
Alumni Associations

Durham College ............... 226

Lakehead University . ........... 247

Memorial University of Nfld ... .. 251

Université Laval. ............... 288

Université de Moncton .......... 289

University of Prince Edward

Island ..................l 289

Alzheimer Day Programs
Senior Link/Neighbourhood Link . . 278

Alzheimer Disease

Alzheimer Society of Cda........ 177
Cdn Psychiatric Assn ........... 211
Networks of Centres of

ExcellenceCda .............. 257
Neurochem ................... 257
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
PfizerCda .................... 268
Robarts Research Institute. . . . . .. 274
Toronto Rehab. ................ 285
University of Northem BC. ....... 289

University of Western Ontario . ... 291
Alzheimer Disease/Research

Neurochem ................... 257
Amateur Sports

Royal Cdn Legion .............. 275
Amazon

Greenpeace. .................. 236
Amblyopia

Cdn Ophthalmological Society . . .. 209
American Art

Waddington’s Auctioneers . ... ... 292
American Sign Language
Cdn Assn of the Deaf ........... 191

Amniocentesis
Cdn Down Syndrome Society. . . . . 200

Amputations
WarAmps . .....ooovviiinnnn, 293

Amputee Rehabilitation Costs

Variety - The Children’s Charity. .. 292
Amputees

WarAmps . .....oovvviiinnnn, 293
Amyloidosis

Neurochem ................... 257
Amyotrophic Lateral Sclerosis
(ALS)

McMaster University............ 251

Robarts Research Institute. . . . . .. 274
Anabaptist Studies

Cdn Mennonite University ....... 208
Anaesthesia

Doctors Without Borders ... ... 226
Analog & Digital Circuits

Networks of Centres of

ExcellenceCda.............. 257

Analytical Services

Lakehead University............ 247
Anarchism

Connexions . ........ouviinnn. 223
Anatomy

Memorial University of Nfld ... ... 251

University of Western Ontario . ... 291
Ancestors

Ont. Genealogical Society . ... ... 262
Ancient Cultures & Civilizations

Brock University ............... 186

Royal Ont Museum............. 275

Social Sciences & Humanities

Research Council of Cda . .. . .. 280

Université Laval ............... 288
Ancient DNA

McMaster University. ........... 251
Ancient Forests

(see Old Growth Forests)
Angels

Vancouver School of Theology ... 291
Anger

Ont. Hypnosis Centre........... 262

Anger Management

Society. . ... 177
Eli Bay’s Relaxation Response

Institute ...l 228
Guru & Associates Wellness . . . .. 236
Hypno Healing Institute ......... 240

Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists. ............ 259
Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Weygman, Lorraine ............ 294
Angina

Cdn Cardiovascular Society. . .. .. 196

Heart & Stroke Foundation of Cda. 236

PfizerCda.................... 268
Angiography

Ont. Assn of Medical Radiation

Technologists ............... 259

Angiopathy

Neurochem ................... 257
Anglican Church

Anglican Churchof Cda ........... 178

Anglican Studies
Vancouver School of Theology ... 291
Animal Activism & Research
Fur-Bearer Defenders. .......... 234
Ont. Farm Animal Council . ... .... 261

Animal Adoption
Pet Industry Joint Advisory

Council of Canada ...........
Toronto Humane Society .. .....

Animal Advocacy

Animal Defence League of Cda. . .
Cdn Fed of Humane Societies. . . .
Cdn Veterinary Medical Assn ... .
Fur-Bearer Defenders .........
Ont. Farm Animal Council .. .. ..

Pet Industry Joint Advisory

Council of Canada ..........

World Society for the Protection

of Animals.................

Animal Behaviour
Pet Industry Joint Advisory

Council of Canada ...........
Toronto Humane Society .. .. ...

University of Prince Edward

Island....................

Animal Capture

Earth Rangers................
Fur-Bearer Defenders .........

Animal Care

Ont. Farm Animal Council . .....
Ont. Veterinary Medical Assn ... ..

Pet Industry Joint Advisory

Council of Canada ..........
Toronto Humane Society . ......

Animal Control

Cdn Fed of Humane Societies. . . .
Fur-Bearer Defenders .........

Pet Industry Joint Advisory

Council of Canada ...........
Toronto Humane Society. . .....

Animal Cruelty Inspections

Toronto Humane Society .. .....

Animal Diseases
Animal Nutrition Association of

Cda......oovviviiiin
Earth Rangers................

Pet Industry Joint Advisory

Council of Canada ...........
Toronto Humane Society . . .....

Animal Ecology

Acadia University . ............

Networks of Centres of

Excellence Cda.............

Animal Ethics

Earth Rangers................
Fur-Bearer Defenders .........

Pet Industry Joint Advisory

Council of Canada ...........

Animal Feed
Animal Nutrition Association of

(070 -

BASF Canada...........

PioneerHi-Bred...........:::

Animal Health Products
Animal Nutrition Association of

Bioniche Life Sciences. ...

Pfizeera................:::.

Animal Health Training

Earth Rangers................
Ont. Veterinary Medical Assn ... ..
Toronto Humane Society. . .....

Animal Health & Welfare

Cdn Cattlemen's Assn ..........
Cdn Fed of Humane Societies. . . .
Cd Sheep Federation..........
Cdn Veterinary Medical Assn ... ..
Earth Rangers................
Fur-Bearer Defenders .........
Ont. Farm Animal Council .. .. ..

Ont. Veterinary Medical Assn ... ..

Pet Industry Joint Advisory

Council of Canada ...........
Pioneer Hi-Bred ...............
Toronto Humane Society. .. .. ...

University of Prince Edward

Island. ............ooil

World Society for the Protection

of Animals..................

Animal Husbandry

Cdn Cattlemen’s Assn............
Cd Sheep Federation...........

Animal Laws

Animal Defence League of Cda ..
Cdn Fed of Humane Societies . . .
Fur-Bearer Defenders ..........
Ont. Farm Animal Council .. ... ..

Pet Industry Joint Advisory

Council of Canada . ..........
Toronto Humane Society. . ... ..

World Society for the Protection

of Animals..................

Animal Legislation
Animal Nutrition Association of

Fur-Bearer Defenders ..........

Pet Industry Joint Advisory

Council of Canada ...........

World Society for the Protection

of Animals..................

Animal Physiology & Genetics

Acadia University . .............

Animal Protection

Animal Defence League of Cda ..
Cdn Fed of Humane Societies . . .
Fur-Bearer Defenders ..........
Ont. Farm Animal Council .. ... ..

Pet Industry Joint Advisory

Council of Canada ............
Toronto Humane Society. .. .. ...

World Society for the Protection

of Animals..................

Animal Quarantine
Pet Industry Joint Advisory

Council of Canada . ...........
Toronto Humane Society. ... .. ..

Animal Research
ART Advanced Research

Technologies ...............

Animal Research/Benefits of

Animal Defence League of Cda ..
Fur-Bearer Defenders ..........
Ont. Farm Animal Council .. .. ...

Animal Rights

Animal Defence League of Cda ..
Fur-Bearer Defenders ..........
Ont. Farm Animal Council . ... ...

World Society for the Protection

of Animals..................

Animal Safety

Ont. Veterinary Medical Assn ... . .

Pet Industry Joint Advisory

Council of Canada .. .........
Toronto Humane Society. . ... ..

Animal Science

Agricultural Institute of Cda. . . ...
Cdn Museum of Nature . ........
Cdn Pork Council. . ............
Cdn Veterinary Medical Assn ... ..
Nova Scotia Agricultural College .
Ont. Veterinary Medical Assn ... ..
Pioneer Hi-Bred ...............

University of Prince Edward

Island. .............coal

World Society for the Protection

of Animals..................

265




32 / Animal Science/Developing Countries Sources Aquariums
Animal Science/Developing Anorexia Nervosa UJA Federation of Greater BIOREM Technologies . ........ 183
Countries Bellwood Health Services. .. . .. .. 184 Toronto ...l 287 Cdn Cancer Society............ 196
Earth Rangers................. 227 Cdn Psychiatric Assn ........... 211 Vancouver School of Theology ... 291 Cdn Foundation for Study of
Y/
Animal Services National Eating Disorder Anti-Smoking Laws Infant Deaths ............... 203
Toronto Humane SOCiety ........ 285 Information Centre ........... 255 Non-Smokers’ R|ghts Assn...... 257 Heart & Stroke Foundation of Cda 236
Animal Shelter Answering Services Ont. Campaign for Action on Intl Development Research
T H Soci 285 Cdn Call Management Assn Tobacco..........ooovvnnn, 260 Centre........ooovvinnnnn, 243
oronto Humane Society ... (CAMX). . oo 196 Anti-Trust Lakehead University ........... 247
Animal Slaughter Antarctic Research Goodmans LLP o35 Memorial University of Nfid. . ... .
Animal Defence League of Cda ... 178 o McCarthy Tétrault LLP 250 Multiple Sclerosis Society of Cda . 254
Cdn Fed of Humane Societies . . . . 202 Can Polar Commission. ... 210 McMz_a"rt yB‘etr;xut T ' NSERC.......oovviiiinn. 256
Ont. Farm Animal Council ....... 261 Antarctica Pcbl'l Elmt |nct A Cent zﬂ Networks of Centres of
Animal Trainin University of Northemn BC ....... 289 ublic Interest Aavocacy Lentre.. . Excellence Cda.............. 257
g Stikeman Elliott LLP............ 281 oA
Toronto Humane Society .. ... ... 285 Anthrax Anti-Vivisecti Nova Scotia Agricultural College . 258
. . Cangene COmp........c........ 216 ANt-Vivisection Nuclear Waste Management
Animal Vaccines i i7ati
Bioniche Life Scences ... 184 Anthropology e O T Feon o Carada o84
Toronto Humane Society ........ 285  Athabasca University ........... 182 Antiques o
) el Royal Ont Museum. ............ 275  Transport2000Cda............ 286
A | Welf Lakehead University............ 247 } ! L :
nimal Weltare o Memorial University of Nfld 051  Waddington’s Auctioneers. ... 292 University of Prince Edward
Cdn Fed of Humane Societies . . .. 202 Social Sciences & }Iilumanitiés” e Antiseptics Island...................... 289
(F)urt-BFearer AD(.afenldgrs. ’ .'I """" 32111 Research Council of Cda. ... ... 280 BASFCanada................. 183 Applied Science & Technology
O Fam St -+ 2 UnierstéLval .. 25 pnioty Ao of Colegs o Al e
World Society for the Protection BQ:XZ:IV g; Twoar:;rngoPress """ gg? Cdn Assn of Occupational Durham Collegtya e 226
of ANiMals .o 295 Iversity SRR lTher’aplsts. R EREERTRRERY 193 Humber Institute of Technology
. University of Western Ontario . ... 291 Eli Bay’s Relaxation Respon .
ay’s Relaxation Response
Animals S o ) & Advanced Learning. ........ 239
University of Winnipeg .......... 291 Institute .. .......ooviii 228 . .
EarthRangers................. 227 . L . ; Loyalist College of Applied Arts &
9 Family Service Assn of Toronto .. 231
Fur-Bearer Defenders. . . ... g4 Anti-Authoritarianism amily oervice Assn ot foronio . . Technology .. ............... 248
Nature Canada 56  CONMEXIONS ..., 223 Hypno Healing Institute ... 280 NSERC.... .. 256
Ont. Veterinary Medical Assn. . . . . 265 Antibiotic Resistance Onlfl'e Zﬁﬁ gf Eggmgg'g’&igﬁg 261 Nova Scotia Agricultural College . 258
Toronto Humane Sooiety ““““““ 285 McMaster University ............ 251 : o Ont. Assn of Certified
. Ont. Hypnosis Centre........... 262 Enaineering Technicians &
Animals Abandoned in Shelters ~ Antibiotics PsychDIrect. ... ............... 271 Tochnoloats 250
Animal Defence League of Cda ... 178 élberta CoIIegg of Pharmacists ... 177 Anxiety Disorders Professiona? Eng'iﬁéér.s. ont...... 270
i dn Assn for Clinical L o Acen DR m v e
T.o ronto Hur?ane Soclely ... 2 Microbiology & Infectious Cdn Mental Health Assn ... 208 Applied Science Technologists
Animals/Ethics DISEASES .. .vverereennnn 190 CdnPsychiatric Assn........... 211 Ont. Assn of Certified
églmsl (Ii)e;eljce Leagsue gfdea . ; gg Cdn College of Naturopathic Cdn Psychological Assn ........ 211 Engineering Technicians &
n Fed of Humane Societies . . . . MediCing . .vvovooe 198 PsychDirect. . ................. 271 Technologists ............... 259
Fur-Bearer Defenders........... 234 Networks of Centres of Apparel Sask. Institute of Applied
Ont. Farm Animal Council ....... 261 ExcellenceCda.............. 257 (see Clothing/Apparel; Fashion) Science & Technology . ... ... 217
Animals for Research Act PfizerCda.................... 268 Appearance Improvement Appraisals ) ,
(Ontario) Antibodies Cdn Cosmetic Toiletry & (see also Pr of’e”y Appraisal; Valuation)
Animal Defence League of Cda... 178 Cangene Corp................. 216 Fragrance Assn ............. 198  Waddington’s Auctioneers. ... ... 292
Toronto Humane Society ... ..... 285 Anti-Counterfeiting Law International Image Institute . .. .. 244  Apprenticeship .
A?sie";aég in 5252';‘,3 TorysLLP ... 285 Appliances Asgf}gfcﬁggﬁ)%‘;so‘;'&ﬁp"ed Arts 80
Ve [l - . RBAQFCanada @@ 1487 & fechnoiogyorvunt .........
Animalspin Entertainment Anti-Depressants (B:éiFG?: a0, oo 122 Centennial College. ............ 218
. Alberta College of Pharmacists . .. 177 AR UP e George Brown College. .. .. .. ... 234
égf‘:‘eé’z‘m; ;ﬁ:gggcgtgga . ;(7)*23 Mood Disorders Assn of Ontario .. 253  Application Development Tools Ligison College. ..., 047
World Society for the Protection Anti-Discrimination Info.-Tech Research Group ... 241 Northern Alberta Institute of
of ANMals oo oo 295 519 Church St. Community Applied Degrees Technology ................. 258
Animals in R h Centre ..........oooiiiintn 233 Centennial College............. 218 Skills‘Compétences Canada. .. .. 279
er:?r:af E)';fe:::f;z veof Cda.. 178 Goodmans LLP................ 235  George Brown College. ......... 234 Vancouver Community College. .. 291
Cdn Fed of HumanegSocieties . 202 Islam - The Ahmadiyya Humber Institute of Technology Apprenticeship Programs
) . Movementin Islam ........... 244 & Advanced Learning. ........ 239 Humber Institute of Technol
Cdn Veterinary Medical Assn. .. .. 215 ; . Lovalist College of Aonlied Arts & umber Institute o 1echnology
o Anti-Dumping Law Oyalist Lollege of Applied Arts & Advanced Learning. . ....... 239
A O mputer Animation Goodmans LLP................ 235 TECANOIOGY ... 248 jaison College. ............... 247
Burham Coll puter Animati oo Anti-Fur Applied Health Sciences Sask. Institute of Applied
urnam LOMege ............... 6 - College of Occupational Science & Technology . ....... 277
Humber Institute of Technology Animal Defence League of Cda. ... 178 Therapists of Ontario 209 .
& Advanced Learning . .. . ... .. 239  Fur-Bearer Defenders........... 234 Ont, Kinesiology Associét.i(;r; """ 262 Appropriate Technology
Max the Mutt Animation School ... 250  Anti-Infectives University of Waterloo ... . o9y It Development Research
- , y oF Waterioo ... Centre....o.vvvevnnieannn. 243
National Film Board of Cda ...... 255 Networks of Centres of . .
N . Applied Mathematics SGAEnergy ...........c.o.o..... 276
Animation Festival ExcellenceCda.............. 257 ) e
ation restivals , Memorial University of Nfld .. . . .. 251 p I
National Film Board of Cda o5 PfizerCda.................... 268 quaculture
""" Anti-Nudity Campaigns NSERC...................... 256 Fisheries & Oceans Canada.. .... 232
Annual R_eports Fed of Cdn Naturists 231 Networks of Centres of Intl Development Research
Cdn Institute of Chartered g ot UMSS. e Excellence Cda.............. 257 Centre. ..o 243
Accountants................. 205 Anti-Racism Applied Physics Memorial University of Nfld . . . . .. 251
Annual Reports/Design & Cdn Islamic Congress .......... 206 (see Physics/Applied) NSERC.........oii i, 256
Writing Cdn Labour Congress. . ... 206 Applied Psychology Networks of Centres of
Capstone Communications. ... . ... 217  Anti-Racist Education Heart of the Matter Consulting. ... 237 Excellence Cda.............. 257
Annuities BC Teachers’ Federation . ....... 186 Success Strategies. ............ 282 Nova Scotia Agricultural College . 258
Cdn Assn of Gift Planners ....... 192 Elementary Teachers’ Fed of Ont . 228 Applied Research David Suzuki Foundation. ... .... 283
Cdn Ipstitute of Actuaries ... ..... 204 Roots of Empathy.............. 274 Agricultural Institute of Cda.. ... . 176 University of Victoria ........... 290
Cdn Life & Health Insurance Assn. 206 Anti-Semitism Alzheimer Society of Cda. ... ... 177 Aquariums
KPMG. ..o 245 Connexions . .........oouiin.n. 223 Arthritis Society ............... 179 Animal Defence League of Cda .. 178
Ont. Teachers’ Pension Plan ... .. 265 Cdn Museums Assn............. 209

Assn of Cdn Community Colleges. 180



Aquatic Accidents

Sources

Artists/Aid To / 33

World Society for the Protection
of Animals
Aquatic Accidents
Fisheries & Oceans Canada. ... . . .
Life Saving Society . ............

Aquatic Ecosystems
Conservation Ontario
NSERC
David Suzuki Foundation

Aquatic Education

Life Saving Society .............
Aquatic Emergency Care
Training

Life Saving Society . ............
Aquatic Health

Networks of Centres of

ExcellenceCda..............

Aquatic Safety

Life Saving Society.............

Aquatic Safety Audits
Life Saving Society.............

Aquatic Science

University of Prince Edward

Island ...

Aquatic Supervision

Life Saving Society.............
Aquatics

Life Saving Society .............
Arab Affairs/Politics

Brock University

Arab-Canada Trade
(see Canada-Arab Trade)

Arab History
(see History/Arab)
Arabl/Israeli Issues
Cdn Coalition for Democracies. . . .

Cdn Defence & Foreign Affairs
Institute

Wilfrid Laurier University. ........
Zatoun

Arbitration
ADR Institute of Ontario .........
Alberta Arbitration & Mediation
Society . ...
Cdn Franchise Assn............
Elkind, Lipton & Jacobs
GoodmansLLP ................
Stanley J. Kershman............
Lang Michener LLP.............
Howard A. Levitt (Lang Michener
LLP)
McCarthy Tétrault LLP
Patterson Palmer
Stikeman Elliott LLP ............
Stringer Brisbin Humphrey,
Management Lawyers. ........
Torys LLP
WeirFoulds LLP................

Arbitration/Construction

ADR |Institute of Ontario .........
Arbitration/Leases

(see Lease Arbitration)
Arbitration Services

ADR |Institute of Ontario .........

Arch Supports
Accent on Feet
Ont. Society of Chiropodists. ... . ..

Archaeology
(see also Artifact Dating)

Brandon University .............
Brock University
McMaster University . ...........
Memorial University of Nfld

Ont. Heritage Foundation. ... .... 262

Royal Ont Museum............. 275
Simon Fraser University......... 278
Social Sciences & Humanities
Research Council of Cda . ... .. 280
University of Winnipeg .......... 291
Wilfrid Laurier University ........ 294
Architects
Madison MacArthur Executive
Search Consultants. .......... 249
Architectural Design
Sask. Institute of Applied
Science & Technology ........ 277
Architectural Drafting
Vancouver Community College . .. 291
Architectural Education
George Brown College............ 234
University of Waterloo .......... 291
Architectural Preservation &
Conservation
Ont. Heritage Foundation. ... .... 262
Architectural Technology
Loyalist College of Applied Arts &
Technology ................. 248
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Sask. Institute of Applied
Science & Technology ........ 277
Architecture
Loyalist College of Applied Arts &
Technology ................. 248
Ont. Assn of Landscape
Architects. . ...........ooo.l 259
Ryerson University ............. 276
Stantec ... 281
University of Toronto Press ... .. .. 290
Architecture/Interior Design
Stantec ... 281
Architecture/Naval
(see Naval Architecture)
Archives
(see Libraries/Archives)
Archives/National
Assn of Canadian Archivists ... .. 180
Arctic
Indian Affairs & Northern
Development................ 240
Networks of Centres of
ExcellenceCda.............. 257
University of Northem BC ... .... 289
Arctic Conservation
Cdn Wildlife Fed . .............. 216
Fur-Bearer Defenders. .......... 234
Nature Canada ................ 256
Networks of Centres of
ExcellenceCda.............. 257
World Wildlife Fund Cda. ... ..... 295
Arctic Environmental Research
Cdn Polar Commission. ......... 210
Networks of Centres of
ExcellenceCda.............. 257
Arctic Logistics/Research
Cdn Polar Commission. ......... 210
Arctic & Northern Research
Cdn Museum of Nature ......... 208
Cdn Polar Commission. ......... 210
Fisheries & Oceans Canada .. ... 232
Networks of Centres of
ExcellenceCda.............. 257
Social Sciences & Humanities
Research Council of Cda ... ... .. 280
University of Waterloo .......... 291
Wilfrid Laurier University ........ 294

Arctic Pollution
University of Northern BC

Arctic Security

Navy League of Canada
Argon Pricing

En-Prointl............oooil
Armour

Royal Ont Museum..............

Arms Control
Army, Navy, Air Force Veterans
in Cda

Project Ploughshares
University of Toronto
Wilfrid Laurier University ........

Arms Control Verification
National Firearms Assn .........

Arms Exports
Project Ploughshares...........

Arms Exports/U.N. Register
Project Ploughshares...........

Arms Negotiations
Project Ploughshares...........

Arms Proliferation
Nuclear Waste Management
Organization ................

Project Ploughshares...........
Arms Race

(see also Strategic Arms Limitation

Treaty)

Project Ploughshares...........
Arms Race/Developing
Countries

Project Ploughshares...........

Arms Race/Trade
Project Ploughshares...........

Arms Trade
Doctors Without Borders . ........

Aromatherapy
Sutherland-Chan Clinic

Arson for Profit
Kroll Lindquist Avey ............

Art
Academy of Spherical Arts
ArtalaCarte..................
Artscape
Brandon University.............
Cdn Museums Assn............
Max the Mutt Animation School. . .
Sistering
Thompson Rivers University . .. ..
University of Toronto
University of Western Ontario .. ..

Art Catalogues
Cdn Museums Assn............

Art Conservation
Assn of Canadian Archivists
Cdn Museums Assn............

Art/Corporate Collections
Council for Business & the Arts
in Cda
Art Education
Fleming College . ..............
Max the Mutt Animation School. . .

Art Galleries
AtalaCarte..................
Cdn Museums Assn............
Council for Business & the Arts

in Cda
Memorial University of Nfld

Art History
Brock University . ..............
Cdn Museums Assn............

Social Sciences & Humanities
Research Council of Cda. . ... .

University of Toronto Press. ... ...

University of Winnipeg. .........

Art Markets
Council for Business & the Arts

inCda.....................

Art Outreach

Art a la Carte

Art Prints
Art a la Carte

Art Therapy
Art & la Carte
Fleming College ...............

Arteriosclerosis
Cdn Cardiovascular Society
Heart & Stroke Foundation of Cda

Arthritis
AccentonFeet................
Acupuncture Foundation of Cda . .
Arthritis Society
Cdn College of Naturopathic

Medicine ...................
Cdn Podiatric Medical Assn
Hui, Dr.Fred. .................
McMaster University
Networks of Centres of

Excellence Cda..............
Neurochem...................
Ont. Homeopathic Association . . .
PfizerCda....................
Sutherland-Chan Clinic
Toronto School of Traditional

Chinese Medicine............
University Health Network.. . .. . ..

Arthritis/Childhood
Arthritis Society

Arthritis Medications
Alberta College of Pharmacists. . .
Ont. Assn of Naturopathic

Doctors ..ot

Arthritis/Psoriatic
Arthritis Society

Arthritis Research
Arthritis Society
Networks of Centres of

Excellence Cda. .............

Artifact

Conservation/Restoration
Royal Ont Museum

Artificial Insemination
IVF CANADA

Artificial Intelligence
Brock University...............
NSERC........ooviiinn.
Simon Fraser University
University of Norther BC ... ..
University of Regina............
University of Waterloo . .........

Artificial Joint Implants
Arthritis Society

Artificial Limbs
War Amps........covvivnnnn

Artificial Sweeteners
(see Sweeteners)

Artists
Artscape ...t
Cultural Human Resources

Council

Artists/Aid To
Artscape ...t
Cda Council for the Arts

196
236

174
179

198
210
239
251

257
257
262
268
283

285
289

179

177




34 / Artists-in-Residence

Asthma Education

Artists-in-Residence
Artscape...............
Wilfrid Laurier University

Artists/Performing
(see Performing Arts)

Artists/Video
(see Video Art)

Arts, The
(see also Business & the Arts; Crafts;
Cultural Policy; Dance; Films/Videos;
Fine Arts; Music; Performing Arts;
Theatre/Drama; Visual Arts)

Artscape..............ooiell 179
Cda Council for the Arts . . ... 189
Cdn Authors Assn.............. 195
Cdn Museums Assn ............ 209
Cultural Human Resources
Council........oooviiiin 225
Magazines Canada............. 249
Royal Ont Museum ............. 275
Simon Fraser University . ........ 278
Arts Administration
Artscape.............coiall

Cdn Museums Assn . ..
Cquncil for Business & the Arts

inCda............oovvnnnn. 224
Humber Institute of Technology
& Advanced Learning . ........ 239
Arts

Administration/Employment
Issues
Cultural Human Resources

Council..........oooviiin 225
Arts Advocacy
Cda Council forthe Arts . ........ 189
Arts Awards
Cda Council forthe Arts . ........ 189
Cdn Authors Assn.............. 195
Council for Business & the Arts
inCda...........oooovvnnnn. 224
Royal Cdn Legion .............. 275
Arts/Charitable Donations
ArtalaCarte..................
Cdn Authors Assn
Arts & Crafts
Fleming College ............... 233
Arts & Culture
ArtSCaPE. . .t 179
Assembly of First Nations. . ...... 179
Cda Council forthe Arts . ........ 189
Cdn Authors Assn.............. 195
Cdn Museums Assn ............ 209
Cultural Human Resources
Council......cooviiiin

Magazines Canada

Arts Education
Cultural Human Resources

Council.......ooovviiiit 225
Max the Mutt Animation School . . . 250
St. Clement's School. ........... 277

Arts/Employment Issues
Cdn Media Guild . .............. 208
Cultural Human Resources
Council.......ooovviiiin 225
Arts Festivals
Artscape. .........ooiiinnn. 179
Council for Business & the Arts
inCda.................ooue 224
Arts Funding
Assn of Fundraising

Professionals................ 181
Cda Council forthe Arts . ........ 189
Cdn Assn of Gift Planners ........ 192
Cdn Museums Assn ............ 209
Council for Business & the Arts

inCda.................oovu 224

Sources
Arts Literacy Asian Development
Cdn Authors Assn.............. 195 CHF ..o 187
Cdn Museums Assn............ 209  Cdn Catholic Organization for
University of Victoria. . .......... 290 Development & Peace . ....... 225
Arts Management Education Intl Development Research
Cultural Human Resources Centra ... N
Council. ..o 205 Ngr(t:héSouth Institute ..
- U da......oociiii
Arts Organizations . 2 .
ARSCAPE oo 179 Asian Economics
Cdn Authors Assn 195 Rotman, Joseph L. School of
L Management................ 274
Arts Publications Simon Fraser University. ........ 278
Cda Council forthe Arts......... 189 . . L
Cdn Museums Assn 209 Asian Education/Training
"""""" Cdn Catholic Organization for
A;ts Research Development & Peace ... ...... 205
nscape ...l 179 Asian Health
Cda Cguncﬂ forl theArts......... 189 Cdn Catholic Organization for
Coigngg;o’ Business & the Arts - Development & Peace ... ..... 225
Cultural Human Resources Asian Human Rights
Council. ... 225  Amnesty International, Cdn
Social Sciences & Humanities Section ... e 178
Research Councilof Cda . . . . .. 280 Cdn Catholic Organization for
. L Development & Peace ........ 225
Arts Service Organizations .
Artscape ......oiii 179 Asian Languages & Cultures
Cdn Authors Assn.............. 195  Simon Fraser University......... 218
Arts Television Asian Market Finance
Cdn Film & Television Production Cdn Imperial Bank of Commerce . 204
ASSN. . 202 Asian Studies
Asia Brandon University............. 186
Anglican Churchof Cda.......... 178 Social Sciences & Humanities
Christian Children’s Fund of Cda. . 219 Research Council of Cda.. ... 280
Greg Crowe .. ..oveeeeernnn. 294 University of Toronto ........... 290
Hong Kong Economic & Trade Assaulted Women
Office. . vveiiii 238 Sistering ... 279
Ivey School of Business............ 245 pssaulted Women/Counselling
World Relief Canada. ... 294 Ont. Assn of Consultants,
World VisionCda .............. 295 Counsellors, Esychometris‘[s &
Asia-Canada Business & Trade Psychotherapists ............ 259
(see Canada-Asia Business & Trade) Assaultive Behaviour
Asia/Mining Industry Cdn Psychological Assn . ....... 211
GregCrowe................... 224 Asset Allocation
Asia-Pacific Investment Mawer Investment Mgmt . ....... 250
Greg Crowe........ EEREIRETER 224 psset Allocation Mutual Funds
HO&% Kong Economic & Trade - Cdn Imperial Bank of Commerce . 204
ICe .
Rotman, Joseph L. School of Asset Consulting
Management . ............... 274  EcklerPartners................ 227
Asia-Pacific Region Asset Management
Brock University ............... 186 Brascan Corporation ........... 186
North-South Institute. ... o5g  Fidelity Investments Cda... 231
Asia-Pacific Trade Mawer Investment Mgmt . . .. 250
(see also Canada-Asia Trade) _IF_ioyaI B;nk 9f Canada.......... 375
Hong Kong Economic & Trade owersPerrin................. 86
OFfICE . v oo o3g  WatsonWyattCda............. 293
Indo-Cda Chamber of Commerce . 240  Asset Protection
Toronto Board of Trade ......... 285 Stanley J. Kershman ........... 246
Asian Agriculture Kroll Lindquist Avey ............ 246
Agricultural Institute of Cda . ... . . . 176  LangMichenerLLP ............ 247
Cdn Catholic Organization for Asset Recoveries
Development & Peace ......... 225  Stanley J. Kershman ........... 246
Asian Aid/Relief Kroll Lindquist Avey ............ 246
Cdn Catholic Organization for Assistance Programs
Development & Peace ........ 225 (see Government Assistance Programs
World Relief Canada. ........... 204 and specific areas of interest, e.g.

Asian Banking
see Banking/Asian)

Asian-Canadian Community
Indo-Cda Chamber of Commerce . 240

Asian Community Media
Cdn Catholic Organization for

Development & Peace ......... 225
Asian Cuisine

George Brown College............ 234

Liaison College .. .............. 247

Agricultural Assistance Programs;
Technology Assistance Programs, etc.)

Assisted Living

Hospital Employees’ Union .. .. .. 238
Assisted Suicide

Campaign Life Coalition. . ....... 188
Assistive Devices

Cdn Assn of Occupational

Therapists .. ........oovvvnn. 193
Ont. Kinesiology Association. . . . . 262
TorontoRehab ................ 285

Association Executives
Innovators Alliance Corporation .. 241

Association Management
BC Human Resources
Management Association 183
Insurance Brokers Assn of Cda .. 242
Associations
(see also specific areas of interest)
Army, Navy, Air Force Veterans

inCda..........covvvvnnn 178
Assn of Colleges of Applied Arts

& Technology of Ont ......... 180
Assn of Immigration Counsels of

da....o 1

Assn of Local Public Health

Agencies................... 181
Assn of Universities & Colleges

ofCda.........coovvvvnnn 182
BC Human Resources

Management Association .. ... 183
CMACanada ................. 187
Cdn Assn for Environmental

Analytical Laboratories . ... ... 190

Cdn Assn of Family Enterprise ... 191

Cdn Authors Assn ............. 195
Cdn Automatic Sprinkler Assn ... 195
Cdn Business Press............ 196
Cdn Call Management Assn

(CAM-X) ..o 196
Cdn Cosmetic Toiletry &

Fragrance Assn ............. 198
Cdn Dermatology Assn .......... 200
Cdn Marketing Assn............ 207
Cdn Museums Assn............ 209
Cdn Newspaper Assn .......... 209
Cdn Podiatric Medical Assn ... . 210
Cdn Science Writers’ Assn . ... ... 212
Cdn Wireless

Telecommunications Assn. . . .. 216
College Student Alliance .. ... ... 221
Heating, Refrigeration & Air

Conditioning Contractors.. ... ... 237
Hotel Assnof Cda ............. 238
Human Resources Professionals

ASSN Lo 239
Kidney Foundation of Cda....... 246
Magazines Canada ............ 249
National Ovarian Cancer Assn ... 255
Ont. Assn of Certified

Engineering Technicians &

Technologists ............... 259
Ont. Assn of Medical Radiation

Technologists . . ............. 259
Ont. Confederation of University

Faculty Assns............... 261
Ont. Kinesiology Association. . . . . 262
Ont. Nurses’ Assn ............. 263
Ont. Pharmacists’ Association ... 263
Ont. Trucking Assn ............ 265
Society of Energy Professionals.. 280

Assurance Services
BDO Dunwoody ............... 183
Asteroids
University of Winnipeg. ......... 291
Asthma
ACT Foundation............... 172
Acupuncture Foundation of Cda .. 174
AltanaPharma................ 177
Cdn College of Naturopathic

Medicine ................... 198
CdnLungAssn................ 207
Cdn Pharmacists Assn ........... 210
McMaster University ........... 251
Ont. Homeopathic Association ... 262

Asthma Education
ACT Foundation............... 172

Ont. Physical & Health Education
Assn ...



Asthma Medications Sources Automotive Mechanics / 35
Asthma Medications Attention Deficit Disorders Authors Automobile Mechanics
Alberta College of Pharmacists . .. 177 Networks of Centres of Cdn Copyright Licensing Agency . 174 Skills/Compétences Canada.. . . . . 279
Asthma Research ExcellenceCda.............. 257 Anderson, Suzanne ............ 178 Automobile Rental
Altana Pharma. ................ 177 Tourette Syndrome Fdn of Cda... 286 Cdn Assn of Professional Assn of Cdn Travel Agencies .... 180
: Attitude Change Speakers................... 194 ;
A%tgonsautwi 214 (see Behavioural Change) Cdn Authors Assn. ............. 195 Al:c:moT le ISa(ljfetty_ Assn of
n Space Agency ............. A . Hui, Dr. Fred. .....ooo oo 239 utomotive Industries Assn of
Astronom Attitude Education Cda .. 182
AMEC y 170 Rootsof Empathy.............. 274 Authors’ Associations Canada Safety Council . ........ 190
Athabasca University .......... 182 Attractions Cdn Authors Assn. ... 195 Sleep Disorders Centre of Metro
Brandon University ............. 186 Tourism Industry Assn of Cda. ... 286 Periodical Writers Assn of Cda . ... 268 Toronto ...t 280
Hideout at Flitner Ranch. ......... 238  Walt Disney Company .......... 293  Autism War Amps..........ooooennnn. 293
McMaster University ............ 251  Auctioneers Cdn Psychiatric Assn .... 211 Automobile Services
NSERC ...ovvveneanen, 256 Waddington's Auctioneers . .. .. .. 292 McMaster University............ 251 Automotive Industries Assn of
Université Laval. ............... 288 Auctions Autobody Repair Techniques 08 182
Université de Moncton .......... 289 Waddington's Auctioneers . .. . ... ogo  Centennial College............. 218 Automobile Waste
Un?vers!ty of Victoria............ 290 Audience Research Autoimmune Diseases Automotive Industries Assn of
University of Waterloo. ........... 291 TNS Canadian Facts 283 Arthritis Society 179 da.....ooo 182
University of Western Ontario . ... 291 ) N Cangene Corp. . .........oeunn. 216 Automobiles
University of Winnipeg ... 291 Audlo Compression Eli Bay’s Relaxation Response Automotive Industries Assn of
Astrophysi Communications Research Institute 208 Cda oo 182
strophysics CentreCda ................. 222 e VR h
NSERC ... 256 Audio Equi t & Supli Thyroid Foundation of Canada ... 284 Canada Brokerlink . ............ 189
| udio Equipmen upplies : Ont. Motor Vehicle Industry
Asymmetrlc Wgrfare Music Industries Assn of Cda . ... 254 A%t;]m;at:geza: Sksl:g 195 Council ........ciiiiinn 263
Mackenzie Ir]stltute """"""" 249 Audio Production TelPay Incorporated. ... og3  Recreation Vehicle Dealers Assn . 272
Athabasca Oil Sand ’ . y incorp
abasca Oil Sands Sask. Institute of Applied Automated Bankina Machin Transport 2000 Cda. ........... 286
(see Of Sands) Science & Technology ... 2T A g 2CMNES . Automobiles/Flexible-Fuel
Athetsm Audio Shows Cdn Imperial Bank of Commerce . p04 Vehicles
Connexions . .................. 223 - ' n Imperial Bank of Lommerce . (see Flexible-Fuel Vehicles)
. . Music Industries Assn of Cda . ... 254
Zwicker. Barrie 206 Royal Bank of Canada.......... 275 .
Ty Audio Systems Automated Intelligent Devi Automobiles/Costs of
Atherosclerosis [ utomated Intelligent Devices Automotive Industries Assn of
. Communications Research Networks of Centres of 18
ACT Fouqdatlon ...... EXEERREE 172 CentreCda ..o, 299 Excellence Cda 057 a SRR CIEEREERERRRTRRE
Cdn Cardiovascular Society.. .. . .. 196 Audio-Visual A E I """""" RunzheimerCda .............. 275
i - utomatic Externa ;
Heart & Stroke Foundation of Cda. 236 Production/Distribution Defibrillation (AED) Automotlye Aftermarket
Robarts Research Institute. . .. . ... 274 : . | Automotive Industries Assn of
) National Film Board of Cda . ... ... 255 ACT Foundation ............... 172 182
Athlete’s Foot War Amps .................... 293 Heart & Stroke Foundation of Cda 236 , a. oot rrrrrrErrs
AccentonFeet ................ 174 Audio-Visual Theatres Elkind, Lipton & Jacobs . ........ 229
Ont. Society of Chiropodists. ... .. 264 (see Theatre/Audio-Visual) Alll:}omatlgn” PncewaferhouseCo.op.ers ....... 269
Athletic Therapy Audiolo eming LOIEGe ........ovvvs Automotive Associations
Acupuncture Foundation of Cda. . . 174 9y 1Shopp|nngr1.com e Automotive Industries Assn of
U o Networks of Centres of Th R u
0 ompson Rivers University . ... 284 B8 182
nt. Kinesiology Association ... ... 262 Excellence Cda. ....ovvvo.. 257 . ) :
; . Automation Systems Recreation Vehicle Dealers Assn. 272
Athletics ) ) Auditing 1ShoopinaCart 250 . .
(see also Physical Education; Sports) Auditor General of Cda 182 oppingLart.com............ Automotive Education
Adelaide Club ................. 175 Bpo DUNWOOY .+ 183 Automation Training Aut(;jmotive Industries Assn of
i onal. ... ... 082 A e i dtences Canada ..... 279  Cda....................... 182
Fitter Interna'tlonal. G 232 (ogn Institute of Chartered Skills/Compétences Canada . ... .. 279 Lo al?s  Colleas of Aocliod A &
Thompson Rivers University ... 284 AcCCOUNtANtS. .. .....ove... .. 205 Automobile Accidents }Il'echnologyg PP 0§
Athletics/Charitable Donations Certified General Accountants of (see Traffic Accidents) Skills /Compétéﬁééé Canada. . 279
Variety - The Children’s Charity . . . 292 L 9 Automobile Clubs . ST
: : Commissioner of Official (see Motor Clubs) Automotive Engineering
Aiig(tjz: S:i?/:?siysmdles 73 LangUAGES. . . -+ 222 putomobile Dealers PricewaterhouseCoopers . ... .. 269
Atlantic W Resources George Brown College . ......... 234 Ont. Motor Vehicle Industry Automotive Exporting
tuiri:/t:r;sitya;fe;’ i nizog J:/:fd Grant Thornton LLP ... 235 Council ... 263 PricewaterhouseCoopers ....... 269
Island ... 289 In?&gggeug{a%?:nered 242 Automobile Design Automotivg Fingnce
Atlas e KPMG ................oo... 245 Neworksof Centresof 257 pmage il Consurts.. 29
(see Cartography; see National Atlas of Meyers Norris Penny LLP ....... 252 ; o utomotive Industry
Canada) ; Automobile Emissions Automotive Industries Assn of
i i Miniz & Partners ... 253 (see Motor Vehicle Emissions) 182
Atmospheric Chemistry PricewaterhouseCoopers. . .. . ... 269 e BA SFa o 183
Research & Training Auditing Fraud Automobile Injuries DASF Canada, o o
Cdn Space Agency ............. 214 BDO Dunwoody 183 Automotive Industries Assn of vey 5CNool Of business ...
Atmospheric Research HeA 236 Cda.......... G 182 PrlcewaterhouseCoopers ....... 269
Cdn Space Agency 214 : Cdn Assn of Rehabilitation RunzheimerCda .............. 275
Instiute of Space 5 Atmosphenc : mytirz ';g:{:]se':senny LLP o ggg Professionals ............... 194 Schulich School of Business. . . . . 278
Studies. .. ...oe u2 ) itor-General Automobile Insurance Automotive Law
s o - Automotive Industries Assn of Elkind, Lipton & Jacobs.. ... ..... 229
Atmqspherlc Science ) Auditor General of Cda. ......... 182 Cda oo 182 i P .
Institute of Space & Atmospheric . ; Automotive Market Analysis
Studies. ..o o4 Auditory Research Canada Brokerlink ............. 189 A tomotive Industries Assh of
NSERC o56  McMaster University............ 251 Cdn Assn of Rehabilitation B 182
S T . Professionals ............... 194 .
Atomic Energy Audits Insurance Brokers Assn of Cda. . 242 PrlcewaferhouseCoo!)ers ....... 269
(see Nuclear Energy) BDO Dunwoody ............... 183 ; Automotive Mechanics
; ; Commissioner of Official Runzheimer Cda. .............. 275 i
Atomic Nuclei L 222 Automobile Leasin Centennial College. ............ 218
Cdn Nuclear Society............ 209 ANGUAGES. . ... asing Intl Assn of Machinists &
Perimeter Institute for Mintz & Partners............... 253 On(t)'ohlfr?(t:(ijlr Vehicle Industry 263 Aerospace Workers .. ........ 243
Theoretical Physics. .......... 267 Australiap Monarchy Vantage Fiﬁ‘aﬁ.ci.all Consult ants 201 Vancouver Community College. .. 291
Attempted Suicide Monarchist League of Cda. ... .... 253

Centre for Suicide Prevention .... 218

Automobile Manufacturing
PricewaterhouseCoopers. . ... . ... 269




36 / Automotive Parts & Supplies

Sources

Bankruptcy Law

Automotive Parts & Supplies
Automotive Industries Assn of
Cda.......ovveiiiinnn, 182
Recreation Vehicle Dealers Assn. . 272

Automotive Parts Industry

Automotive Industries Assn of
- U 182
PricewaterhouseCoopers. .. ..... 269

Automotive Parts
Merchandising
Automotive Industries Assn of

Automotive Parts Recycling
(see Recycling/Auto Parts)
Automotive Retailing/Service
Automotive Industries Assn of
Cda.....cooovvieiiii, 182
Recreation Vehicle Dealers Assn. . 272
Automotive Service Technicians
Durham College ............... 226
Skills/Compétences Canada .. ... 279
Automotive Technology
Networks of Centres of
ExcellenceCda.............. 257
Vancouver Community College . .. 291
Automotive Trade
Automotive Industries Assn of

da. .. 182
Ont. Motor Vehicle Industry
Council..............ooee 263

Recreation Vehicle Dealers Assn. . 272
Automotive Trade Law
Goodmans LLP ................ 235

Automotive Trade Shows
Automotive Industries Assn of
Cda.....oovviiiiiann 182
Recreation Vehicle Dealers Assn. . 272

Automotive Trades Training

Automotive Industries Assn of
Cda.......oovvviiiiinnn. 182
Skills/Compétences Canada .. ... 279
Avalanches
Association of Canadian
Mountain Guides . ............ 180
Aviation
(see also Aircraft; Airlines; Airports)
Blake, Cassels & Graydon ......... 185
NAV CANADA................. 254
Sleep Disorders Centre of Metro
Toronto. . ...ovvviii 280
Transport2000Cda ............ 286
Transportation Safety Board of
da. 287

Aviation Education
Skills/Compétences Canada .. ... 279
Aviation Engineering
Technicians/Technologists
Ont. Assn of Certified

Engineering Technicians &
Technologists ............... 259
Transportation Safety Board of
da. ..o 287
Aviation Law
Cdn Transportation Agency ... ... 214
Goodman & Carr LLP, Barristers
& Solicitors. ................. 235
Aviation Regulation
Cdn Transportation Agency ....... 214
Aviation Safety
Cdn Union of Public Employees. . . 215
NAVCANADA................. 254

Aviation Statistics
Transportation Safety Board of

Cda ... 287
Avionics
Centennial College .. ........... 218
Awards

(see Academic Awards; Arts Awards;
Business Awards; Conservation Awards;
Engineering Awards; Environment
Awards; Fellowships; Film & TV Awards;
Graduate Awards; Grants; Heritage
Awards; Journalism Awards;
Scholarships; Volunteer Awards; Writing
Awards/Competitions: Fame & Fortune
section)

Babies
Douglas, Ann, Author ........... 226
IVFCANADA. ..........ooeiet 240
La Leche League Canada . ...... 247
ParentHelp Line............... 266
Roots of Empathy .............. 274
Baby Boomers
JimCarroll.................... 217
PdJWade ..............oocent 266
Baby Care
Cdn Foundation for Study of
Infant Deaths. ............... 203
Douglas, Ann, Author ........... 226
La Leche League Canada ........ 247
Babysitting
Canada Safety Council. .......... 190
Bachelor’s Degrees
George Brown College . .......... 234
Humber Institute of Technology
& Advanced Leamning........... 239
Loyalist College of Applied Arts &
Technology ................. 248
University of Ontario Institute of
Technology ................. 289
Vancouver Community College . .. 291
Back Care
Fitter International. ............. 232
Back Office Services
Accenture ...l 174
Back Pain
Acupuncture Foundation of Cda .. 174
Arthritis Society................ 179
Cdn College of Naturopathic
Medicine ................... 198
Ont. Homeopathic Association. . .. 262
Sutherland-Chan Clinic. .. ....... 283
Toronto School of Traditional
Chinese Medicine . ........... 285
University of Waterloo .......... 291
Back Safety
Industrial Accident Prevention
ASSN. oo 241
Back-to-Work Workshop
WCG International HR Solutions . . 292
Backcountry Skiing
Association of Canadian
Mountain Guides............. 180
Background Screening
Kroll Lindquist Avey ............ 246
Backpacking
Association of Canadian
Mountain Guides............. 180
Back-up Child Care
Cdn Child Care Federation. ... ... 197
Work-Life Harmony Enterprises. .. 294
Backyard Habitat
Cdn Wildlife Fed ............... 216
Nature Canada ................ 256

Bacterial Diseases
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ...................
Networks of Centres of
Excellence Cda.............. 257
Bacteriology
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ...................

Baggage Insurance/Travel
Chubb Insurance .............. 220
Baking
Klara Johnson’s School of
Confectionery & Pastry Art ... 246
Baking Techniques Training
George Brown College. . ......... 234
Klara Johnson’s School of
Confectionery & Pastry Art ... 246
Liaison College. . .............. 247
Skills/Compétences Canada . ... .. 279
Vancouver Community College.. .. 291

Balance

Fitter International ............. 232
Balance Products

Fitter International ............. 232
Balance Training

Fitter International ............. 232
Balancing Work & Family

AON Consulting ............... 173

Childcare Resource & Research

Unit oo 219

FGL ...t 231

PJWade............. .... 266

Work-Life Harmony Enterprises .. 294
Baldness

Cdn Dermatology Assn .......... 200
Balkans

Simon Fraser University. ........ 278
Ballet

Council for Business & the Arts
inCda .....................
George Brown College

Baltic States
Brock University . .............. 186
Bangladesh
Aga Khan Foundation Cda. ... .. .. 176
CHF ... 187
USCCda........ccovvvvivnnnnn 288
Bank Accounts

Canada Deposit Insurance Corp.. 189

Cdn Bankers Assn............. 195
Financial Consumer Agency of
Cda.......ooovviiiiiinnn, 232

Royal Bank of Canada.......... 275
Bank Consultants

Accenture . ... 174
Bank Mergers

University of NorthemBC ... .... 289
Bank Security

CdnBankers Assn............. 195
Banking

Canada Deposit Insurance Corp.. 189
CdnBankersAssn............. 195
Cdn Imperial Bank of Commerce . 204
Financial Consumer Agency of

Cda........coovviinnnn 232
KPMG ... 245
Stanley J. Kershman ........... 246
Rotman, Joseph L. School of

Management................ 2

Royal Bank of Canada
Schulich School of Business . . . . . 278

Banking & Employment
Cdn Bankers Assn............. 195
Banking Industry
Cdn Bankers Assn............. 195
Cdn Depository for Securities . ... 199

Financial Consumer Agency of
Cda........coovviiiinnnn, 232

PricewaterhouseCoopers ....... 269

Queen’s School of Business .. . . . 272

Ryerson University. ............ 276
Banking Industry Trends

Cdn Bankers Assn............. 195

Financial Consumer Agency of
Cda.........ooovii. 232
TelPay Incorporated. ...........
Banking & Insurance
Canada Deposit Insurance Corp.. 189

Cdn Bankers Assn............. 195
Chubb Insurance .............. 220
Financial Consumer Agency of
Cda...ooovvviiiie 232
Ingle International / Imagine
Financial ................... 241

Insurance Brokers Assn of Cda .. 242

KPMG.........coeiien 245

Royal Bank of Canada. ......... 275
Banking Law

Baker & McKenzie ............. 184

Blake, Cassels & Graydon...... .. 185

Elkind, Lipton & Jacobs . ........ 229

Goodman & Carr LLP, Barristers
& Solicitors . ...l 235

Goodmans LLP ............... 235
Gowling Lafleur Henderson. ... ... 235
Stanley J. Kershman ........... 246
McCarthy Tétrault LLP. ......... 250
McMillan Binch................ 251
Stikeman Elliott LLP............ 281
Torkin Manes Cohen Arbus. . .. .. 284
TorysLLP ..ot 285
WeirFoulds LLP ............... 293
Banking Networks
Cdn Bankers Assn............. 195
TelPay Incorporated. ........... 283

Banking Security
Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

TelPay Incorporated. ........... 283
Banking Services
Cdn Bankers Assn............. 195

Public Interest Advocacy Centre.. 271

TelPay Incorporated. ........... 283
Banking System

Financial Consumer Agency of

Cda...oooviviiii 232

Banking Technology

Cdn Bankers Assn............. 195

Info-Tech Research Group ........ 241

TelPay Incorporated. ........... 283
Bankruptey

BDO Dunwoody ............... 183

Credit Counselling Services of

Alberta. ...l 224

Elkind, Lipton & Jacobs . ........ 229

Grant Thornton LLP . ........... 235

Stanley J. Kershman ........... 246

McMillan Binch................ 251

Mintz & Partners. .............. 253

Patterson Palmer.............. 267

PricewaterhouseCoopers ....... 269
Bankruptcy Law

Baker & McKenzie ............. 184

Blake, Cassels & Graydon. . ... .. 185

CdnBarAssn................. 195



Bankruptcy Lawyers Sources Bioethics / 37
Goodman & Carr LLP, Barristers Cdn Cosmetic Toiletry & Benefits Communication Bicycle Helmets
& Solicitors. ................. 235 Fragrance Assn.............. 198 AONConsulting ............... CSAGIOUP. ... 188
Goodmans LLP................ 235 Beauty Industry Eckler Partners.......... : Bicycle Safety
Gowling Lafleur Henderson ...... 235 Cdn Cosmetic Toiletry & Watson Wyatt Cda (see Cycling Safety)
Stanley J. Kershman. ... 246 Fragrance Assn.............. 198 Benefits Consulting Bicycling/Code of Conduct
Lang Michener LLP............. 247 National Eating Disorder AON Consulti i
| c onsulting ............... Connexions. .. ....o.vviiinn.. 223
McCarthy Tétrault LLP .......... 250 Information Centre ........... 255 Eckler Partners Bidot
] iation. .. . OIS - igotry
gtnli Bar AESIT.O(::T;_OQ gg? Beef Cattle Production Towers Perrin........... (see Prejudice; Race Relations/Racism)
Ikeman Eflot LLF . ... Animal Defence League of Cda... 178 Watson Wyatt Cda o .
Torkin Manes Cohen Arbus . ... 284 , Bilingual Education
Cdn Cattlemen's Assn .......... 197 Benefits Statements Athab Universit 182
TorysLLP ..o 285 Hideout at Fltner Ranch. ... 238 Eoyier Parners 297 avasca OIS .. -
WeirFoulds LLP. . ... ..\ o\, 293 ) LT ag ECKIErFarners......e Allan Bonner Communications
Ont. Farm Animal Council ... .... 261 . . M t 185
Bankruptcy Lawvers Benefits/Third Party anagement................
ptcy Y/ Beef Industry Administration Bilingualism
Blake, Cassels & Graydon . ... ... 185 Animal Nutrition Association of AON It - -
Stanley J. Kershman 246 Cd ON Consulting ............... 173 Commissioner of Official
.Kershman............ F- R 178 )
TorysLLP ..o 285 Cdn Cattlemen’s Assn 197 Towers Perfin. ... 286 Languages ................. 222
L AR S Watson WyattCda ............. 293 Université de Moncton.......... 289
Bi%'glff‘ﬁyt“"efgﬂ? 172 Beer Advertising & Promotion Benevolence University of Regina............ 289
Stanle s J' Lke 0 omaro. oo Advertising Standards Canada . ... 175 Multiple Sclerosis Society of Cda . 254  Bilingualism/Official
y J. Kershman. ........... 246 Cdn Centre on Substance Abuse . 197 PUbIi ™
U Bequests ublic Service Alliance of Cda ...
Bankruptcy/Re-organization Beer/Lager/Ale (see also Estate Planning) Billboards
BDO Dunwoody. ............... 183 Academy of Spherical Arts. . ...... 178 Assn of Fundraising CARD - The Media Information
Credit Counselling Services of Brewersof Cda................ 185 Professionals ............... 181 NOWK © oo
StaA:IJ:;tj Kershman """""" gig Beer-Making Cdn Assn of Gift Planners . .. ... .. 192 Billiards
X ot e Brock University ............... 186 Cdn Council of Christian Charities 198 5 -4 f Spherical Art
BMI:.tZt&c:artnirs """""""" 253 Bees Cdn Foundation for Study of Bincgaei:;y O SpRerealAns -«
aptist Churc ; - Infant Deaths. ............... 203 ¢ N
Tyndale University College & Simon Fraser Universiy. ... . 278 pontifical Mission Societies . ... 268 National Eating Disorder
Seminaryy ..............n... 287 Behgwoura! Assessment Tools UJA Federation of Greater Information Centre ...........
Baptist History g”lts ﬁsso‘:l?tgs' i |t . t """"" 229 Toronto ........oiiian 287 Bingo .
Acadia University .............. 173 nCo uﬁzglﬁ)rs OS:;CSS n?étrists 8 Bereavement .Ont. Lottery & Gaming Corp ...
Barbecues Psychotherapists. ... o9  (seealsoGriel) . Biochemical Research &
ATCO Blue Flame Kitchen 173 g Aftercare Cremation & Burial Engineering
"""" Behavioural Change Service ....veeiiinnne. ... 176 ;
e BIOREM Technologies .........
Barley Cdn Initiative on Workplace Cdn Foundation for Study of NSERC
Cdn Grain Commission. ........... 203 VIOIENCE. .+ 204 Infant Deaths. . ... 203 ! R RREEEEEEEEELEERRE,
Barrier-Free Design Life Saving Society............. 248 Cdn Mental Health Assn ........ 208 Bﬁgaen_la:lsbry ersity of Nild
Cdn Assn of the Deaf ........... 191 Behavioural Disorders Cdn Psychiatric Assn............. 211 NSE;EI: niversity of Nfld . ...
Elections Ontario. ............. 228 Cdn Mental Health Assn. ... 208 Cdn Psychological Assn ........ 211 SRR
Bartending Behavioural Disorders/Children Cenire for Suicide Prevention ... 218 L \city of Prince Edward
; ; FGL ..o 231
Bartending School of Ontario. . . . . 184 & Youth Island. . .........cooiiiii. 289
George Brown College ... .. ... ... 234 (see also Children/Learning or Behaviour Humphrey Funeral Home.......... 239 University of Waterloo . .......... 291
Barter Television Problems). . Hypno Healing Institute ......... 240 Biocides
PHD Canada ... ogg  DrockUniversity ............... 186 Bereavement/Children IB AISF Canada 183
Baseball Cdn Paediatric Society.......... 209 Cdn Assn of Psychoanalytic PRSP I e
aseba Behavioural Health Services Child Therapists . ............ 194 Biodefence
Sp.ortexe --------------------- 281 kg 231 Douglas, Ann, Author........... 206  CangeneCorp ................ 216
Baslg Researqh Behavioural Problems in Humphrey Funeral Home. ... .... 239 Biodegradable Plastics
Perimeter Institute for Children ParentHelp Line............... 266 Environment & Plastics Industry
Theoretical Physics. ... 267 (see Children/Learning or Behaviour Bereavement/Counselling CGouncil ... 229
Robarts Research Institute......... 274 Problems) Humphrey Funeral Home. . ...... 239  Biodiversity
Basketball Behavioural Research Ont. Assn of Consultants, Cdn Museum of Nature ......... 208
Brandon University ............. 186 Cdn Cancer Society ............ 196 Counsellors, Psychometrists & Cdn Organic Growers .......... 209
Bats Lakehead University............ 247 Psychotherapists ............ 259 Cdn Wildlife Fed............... 216
Royal Ont Museum.............. 275 Université Laval ............... 288 Beverages Greenpeace .................. 236
Toronto Humane Society . ....... 285 Behavioural Science {see a/lj;? Allgcotlgloléc Vﬁe;/erage;; Beer/ |m|CDeve|opment Research ’
- h ager/Ale; Bottled Water; Coffee; eNtre. .o 243
University of Regina ............ 289 George Brown College . ......... 234 Dinking Water, Juices & Drnks; Wik Nature Garadan 256
Battered Women Behavioural Therapy Soft Drinks; Tea) Nature Conservancy of Canada .. 256
(see also Family Violence; Male Cdn Psychiatric Assn . .......... 211 RefreshmentsCda............. 273 4 a
Batterers; Spousal Abuse/Assault; Cdn Psvchological Assn 214 . Ont. Forest Industries Assn. .. ... 261
Violence Against Women & Children; sychological ASSN. ... .. . ... Bible, The Pet Industry Joint Advisory
Wife Abuse/Assault) Ont. Fed of Community Mental Cdn Mennonite University ... ... .. 208 Council of Canada ........... 268
Cdn Assn of Sexual Assault Health & Addiction Programs... 261 niersity of Regina. . .. ... ... .. 289 David Suzuki Foundation. . ... ... 283
Centres..........oovvvnnnn. 4 Belarus/Doing Business in Vancouver School of Theology . .. 291 USCCda......oovveveennnn. 288
Cdn Women's Health Ntwik. . ... 216 (see CIS/Doing Business in) Bible-based organizations World Wildife Fund Cda . .. .. ... 295
York Central Hospital ........... 29 Beluga W_ha_les Christian Science Committee on Biodiversity Management
Battle Exhaustion World Wildiife Fund Cda. ... ..... 295 Publication for Cda........... 220 USCCHAL . 288
Wilfrid Laurier University. ........ 294 Benchmarking Biblical Studies Bio-economy
BBC Cdn Electricity Assn ............ 200 Christian Reformed Church in Nova Scotia Agricultural College . 258
(see British Broadcasting Corporation) Benefit Coverage North America. .............. 219 Bio-energy
i V hool of Theology ... 291 A
Bears i o Prime 50 ..o 269 vancouver .Sc oot ot Theology ° Nova Scotia Agricultural College . 258
Thompson Rivers University .. ... 284 Benefits Bibliographic Databases Bi L
World Society for the Protection Canada Brokerlink ............. 189 Cdn Copyright Licensing Agency . 174 E%"F?é:\'ne?":]g lodi 1
of Animals .................. 295 |pMA - Canada 244 Centre for Suicide Prevention ... 218 o "7 elcEnologles o 238
Beauty Aids PME50 oo oo 269 Sask. Institute of Applied Professional Engineers Ont. ...
BASFCanada................. 183 Science & Technology . ....... 277 Bioethics
Animal Defence League of Cda .. 178



38 / Biofeedback

Sources

Blepharoplasty

Brock University
Campaign Life Coalition .. .......
Cdn Down Syndrome Society. . . .. 200

Cdn Fed of Humane Societies . . . . 202
Nuclear Waste Management
Organization ................ 258
Social Sciences & Humanities
Research Council of Cda . . .. .. 280
Toronto Rehab. . ............... 285
Université Laval. ............... 288
University of Victoria............ 290
Vancouver School of Theology ... 291
Biofeedback
Cdn Psychological Assn.......... 211
Biofilter Media
BIOREM Technologies . ......... 183
Biofiltration
BIOREM Technologies .. .. ...... 183
Biogeography
University of Victoria. ........... 290

Bioinformatics
Networks of Centres of

ExcellenceCda.............. 257
Simon Fraser University......... 278
University of Waterloo. .......... 291

Biological & Chemical Warfare
Mackenzie Institute . . ........... 249
Biological & Chemical Weapons
Project Ploughshares ........... 270
Biological Engineering
University of Toronto. ........... 290

Biological Research
Networks of Centres of

ExcellenceCda.............. 257
Robarts Research Institute.. . . .. .. 274
Biological Response Modifiers
Cangene Corp........ovvvvnnn 216
Biological Sciences
Brock University ............... 186
University of Ontario Institute of
Technology ................. 289

University of Prince Edward

Island ..............col 289
Biological Studies
Lakehead University . ........... 247
Université Laval................ 288
Biological

Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259
Biology
Fleming College ............... 233
Memorial University of Nfld . ... .. 251
Networks of Centres of
ExcellenceCda.............. 257
Nova Scotia Agricultural College . . 258
University of Waterloo. .......... 291
University of Winnipeg .......... 291
Biology/Evolutionary
(see Evolutionary Biology)
Biomass
Cdn Assn for Renewable
Energies. ................... 191

Biomass Energy

Energies.................... 191
Cdn. Centre for Energy

Information.................. 197
SGAEnergy................... 276

Biomechanics
Brock University
Institute for Work & Health . ... ... 242
University of Regina ............ 289

Biomedical Electronics
Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259

Biomedical Engineering
Cdn Council of Professional

Engineers .................. 199
McMaster University............ 251
Networks of Centres of

Excellence Cda.............. 257
Robarts Research Institute. . . . . .. 274
University of Waterloo .......... 291

Biomedical Research
Cdn Blood Services ............ 195
Cdn Foundation for Study of

Infant Deaths................ 203

Robarts Research Institute. . . .. .. 274
Biomedical Research &
Engineering

Cdn Blood Services ............ 195

Multiple Sclerosis Society of Cda . 254

Université Laval ............... 288

University of Toronto ........... 290
Biomedical Research Grants

Arthritis Society. ............... 179

Cdn Foundation for Study of

Infant Deaths. ............... 203

Biomedical Risk Factors

Institute for Work & Health. ... ... 242
Biomedical Science

Cdn Blood Services ............ 195
Biomedical Technology

ART Advanced Research

Technologies................ 175
Durham College ............... 226
University of Ontario Institute of

Technology ................. 289

Biometrics

IngRobert .................... 241
Bio-molecular Science

Lakehead University............ 247
Bio-pesticides

Agricultural Groups Concerned

about Resources &

Environment ................ 176
Cdn Grain Commission ......... 203
Cdn Organic Growers........... 209

Biopharmaceuticals
AMEC ... 172
Bioniche Life Sciences . ......... 184
Cdn Blood Services ............ 195
Cangene Corp
Neurochem ... ..
Stantec ...
University of Ontario Institute of
Technology ................. 289
Biophysics
NSERC ........ooviiiiint 256
Biophysics/Medical
Robarts Research Institute. .. .. .. 274
Bioprocessing
Cangene COrp. . ...oovvevnnnn 216
Bioscience
Nova Scotia Agricultural College . . 258
Bioscience/Legal Issues
McCarthy Tétrault LLP .......... 250
Bioscience
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259

Biosphere Reserves
UNESCO, Cdn Commission for. . .

Biosystems Engineering
Cdn Council of Professional
Engineers ..................
Biotechnology
AMEC ...,
Agricultural Groups Concerned
about Resources &
Environment ................
Agricultural Institute of Cda. ... ..
BIOREM Technologies. . ........
Bioniche Life Sciences. ... ....
Brock University . ........
Cdn Blood Services ........ .
Cdn Grain Commission ..........
Cdn Institute for Environmental
Law & Policy . ...............
Centennial College.............
Gowling Lafleur Henderson. .. ... .
Greenpeace
Intl Institute for Sustainable
Development................
Ivey School of Business. .........
Loyalist College of Applied Arts &
Technology .................
McMaster University e
NSERC .......ccovviiiinn
Networks of Centres of
Excellence Cda..............
Pioneer Hi-Bred
Presbyterian Church in Cda. ... ...
Robarts Research Institute
University of Prince Edward
Island. ...
Biotechnology/Agriculture
Agricultural Groups Concerned
about Resources &
Environment ................
Cdn Fed of Agriculture..........
Cdn Grain Commission .........
Ont. Farm Animal Council .........
Pioneer Hi-Bred
Presbyterian Church in Cda. . . ...
Biotechnology/Developing
Countries
Intl Development Research
Centre........covvvvviinnns
Biotechnology/Food
Agricultural Groups Concerned
about Resources &
Environment ................
Ont. Assn of Naturopathic
Doctors .........cooviiiiinn
Biotechnology Industry
ART Advanced Research
Technologies. ...............
BIOREM Technologies. . ........
Bioniche Life Sciences. .........
PricewaterhouseCoopers. . ... ...
Biotechnology Law
Gowling Lafleur Henderson . ... . ..
McCarthy Tétrault LLP..........
Stikeman Elliott LLP............
TorysLLP ...t
Biotechnology Patents
Cdn Intellectual Property Office. . .
Biotechnology Regulation
BIOREM Technologies. . . .......
Bioterrorism
Livingston International
Bipolar Disorder
Cdn Mental Health Assn
Mood Disorders Assn of Ontario . .
PsychDirect. . .................

288

208
253
271

Bipolar Transistors
Networks of Centres of
ExcellenceCda..............
Bird Populations
Nature Canada................
Nature Conservancy of Canada . .

Bird Rehabilitation
Toronto Humane Society. . .......
Birding
Nature Canada................
Birds
Cdn Museum of Nature ... .......
Nature Canada................
Royal Ont Museum
Thompson Rivers University . . . ..
Toronto Humane Society. . ... ..

Birth
Cdn Women'’s Health Ntwk . .. ...
Douglas, Ann, Author...........
IVFCANADA .................
La Leche League Canada........
Ont. Hypnosis Centre. ..........

Birth Control
Cdn Women’s Health Ntwk . .. ...
SIECCAN ............covvnn.
Université Laval ...............

Birth Defects

Cdn Down Syndrome Society . . . .
Birth/Natural

(see Natural Birthing)
Birth/Newborn Child

Campaign Life Coalition. ... .....

Cdn Down Syndrome Society . . . .

Cdn Foundation for Study of
Infant Deaths
Cdn Paediatric Society
Douglas, Ann, Author...........
La Leche League Canada.......
Parent Help Line
Birth Planning
(see also Family Planning)
Campaign Life Coalition. . ... .. ..
Douglas, Ann, Author...........
IVFCANADA .................
Planned Parenthood of Toronto . .
Birth Records
Assn of Municipal Managers
Clerks & Treasurers of Ont .. ..
Ont. Genealogical Society... ... ..
Bisexuality
Connexions. . ........oeuinn..
SIECCAN ..........covvvnnnn.
Black Canadians
Tyndale University College &
Seminaryy. ...t
Black History & Identity
Tyndale University College &
Seminaryy..................
Black Youth
National Film Board of Cda.......
Bladder Cancer
Bioniche Life Sciences. . ........
Bladder Control
PfizerCda....................
Blastocyst Culture & Transfer
IVFCANADA .................
Bleeding Disorders
Cdn Blood Services............
Blended Families
Parent Help Line
Blepharoplasty
Certified-Cosmetic-Search.ca. . . .



Blindness

Breach of Contract / 39

Cosmetic Surgery Institute . . .. . .. 224

CosmeticSurgeryCanada.com . ... 224
Blindness

Christian Blind Mission Intl . . .. . .. 219
Blood

Cdn Blood Services. ............ 195
Blood Banks

Cdn Blood Services. ............
Blood Collection

Cdn Blood Services. ............ 195
Blood Conservation

Cdn Blood Services. ............ 195
Blood Diseases

Cdn Blood Services. ............ 195

Blood Disorders

Cdn Blood Services. ............

University Health Network . ...... 289
Blood Disorders/RH Disease

Cdn Blood Services. ............

Cdn Society for Medical

Laboratory Science........... 213

Blood Donor Recruitment
Service

Cdn Blood Services. ............
Blood Grouping Reagents

Cdn Blood Services. ............
Blood Pressure

Cdn Pharmacists Assn.......... 210

Heart & Stroke Foundation of Cda. 236
Blood Products

Cdn Blood Services. ............

Cangene Corp........ovvvnnn 216

Blood Regulations

Cdn Blood Services. ............ 195
Blood Substitutes

Cdn Blood Services. ............ 195
Blood System

Cdn Blood Services. ............ 195
Blood Testing/HIV

Cdn Blood Services. ............ 195
Blood Ties

Ont. Genealogical Society ....... 262
Blood Transfusion Services

Cdn Blood Services. ............ 195
Blood Transfusions/AIDS

Cdn Blood Services. ............ 195

Cdn Society for Medical

Laboratory Science........... 213

Blue Box Recycling
Environment & Plastics Industry

Council.....covvvvii i 229
Refreshments Cda ............. 273
Board

Development/Management
Council for Business & the Arts

Boarding Schools
Private (Independent) School

GroupsinCanada............ 270
Boards of Directors/Corporate

Ivey School of Business .. ....... 245

KPMG. ... 245

Predictable Futures -- Business

Family Centre ............... 269
Boards of Health
Assn of Local Public Health
Agencies .............cooiin 181

Boards of Inquiry
Howard A. Levitt (Lang Michener
P

Boards of Trade
Indo-Cda Chamber of Commerce .
Toronto Board of Trade .........

Boat Operator Accredited
Training

Life Saving Society.............
Boating

(see Yachting/Boating)
Boating Rescue

Life Saving Society.............

Boating Safety
Life Saving Society.............
Transportation Safety Board of
Cda .....oovvviiiiiiinn
Body Acceptance
Fed of Cdn Naturists. ...........
Totally-U Image Communications .

Body Alignment Techniques
Fitter International. .............
Body-Building
Adelaide Club .................
Body Contouring
Certified-Cosmetic-Search.ca .. ..
Cosmetic Surgery Institute. ... .. ..
CosmeticSurgeryCanada.com. . ..
Body Image
Active Healthy Kids Canada. . . ...
Brock University ...............
Can-Fit-Pro...................
Cdn Assn of Psychoanalytic
Child Therapists
Elementary Teachers’ Fed of Ont .
Fed of Cdn Naturists. ...........
International Image Institute. . .. ..
MediaWatch

National Eating Disorder
Information Centre ...........

Ont. Physical & Health Education

Roland Semprie

Totally-U Image Communications .

University of Regina............
Body Language

International Image Institute. . . . ..
Body Manipulation

College of Massage Therapists

ofOnt. ...

Body-Mind Integration

Can-Fit-Pro...................

Roland Semprie

Boilermakers
Skills/Compétences Canada . .. ..
Bolivia
Cdn Feed The Children
OXFAMCda ..................

Bond Traders
Cdn Depository for Securities . . . .

Bond Trading & Sales
Cdn Imperial Bank of Commerce. .
Mawer Investment Mgmt ........

Bonds
Cdn Depository for Securities . . ..
Fidelity Investments Cda .. .. ....
Mawer Investment Mgmt ........
Ont. Teachers’ Pension Plan. .. ..
Bone Densitometry
Ont. Assn of Medical Radiation
Technologists ...............
Bone Marrow Transplants
Cdn Blood Services ............
Cdn Society of Transplantation . . .
Book Editing & Design
Editors’ Assn of Canada. .........

Sources
Book Publishing
240 Cdn Copyright Licensing Agency . 174
285 Anderson, Suzanne ............ 178
Cdn. Centre for Energy
Information ................. 197
248 Cdn Publishers’ Council. . .. ..... 212
Carswell ............... L 217
Centennial College. . .. ... ... 218
Douglas, Ann, Author........... 226
Editors’ Assn of Canada ........ 228
248 Goodmans LLP................ 235
Islam - The Ahmadiyya
248 Movementinlslam........... 244
Book Publishing/History of
28 University of Toronto Press. ..... 290
Book Publishing/lllustration
zgg Cdn Copyright Licensing Agency . 174
Book Publishing/Photography
232 Cdn Copyright Licensing Agency . 174
Book Publishing Workers
175 Editors’ Assn of Canada ........ 228
Book Reviews
219 Book Selling
204 Anderson, Suzanne ............ 178
904 Cdn. Centre for Energy
Information ................. 197
Islam - The Ahmadiyya
174 Movementin Islam........... 244
}gg Bookkeeping
BDO Dunwoody ............... 183
194 Books
20g  Anderson, Suzanne
231 Carswell .....................
244  Waddington’s Auctioneers..... .. .. 292
251 Boomers
(see Baby Boomers)
255  Border Security
Cdn Industrial Transportation
263 ASSN. .. 204
ggg Boreal Forest Ecology
Networks of Centres of
289 Excellence Cda.............. 257
Boreal Forests
244 National Round Table on
Environment & Economy ... .. 256
Nature Canada................ 256
221 Born Again
Tyndale University College &
188 Seminaryy.........ooiiiiin 287
278  Botanical Gardens
Cdn Museums Assn............ 209
279 Botanical Medicines
Ont. Assn of Naturopathic
202 Doctors ..............ouet 260
266 Ont. Homeopathic Association ... 262
Botany
199 Brandon University............. 186
Cdn Museum of Nature ... . 208
204 Royal Ont Museum. ...... .. . 275
250 Université Laval ......... .... 288
University of Toronto ........... 290
199 Botox
231 Certified-Cosmetic-Search.ca .... 219
250 Cosmetic Surgery Institute. . . .. .. 224
265 CosmeticSurgeryCanada.com. ... 224
Bottled Water
Refreshments Cda . ............ 273
259 Botulism
Cangene Corp................. 216
195 Bowel Problems
214 Cdn Cystic Fibrosis Foundation. .. 199
Boycotts
228 Cdn Labour Congress .......... 206

Brachytherapy
Cdn Prostate Cancer Network. ... 211
Brain
Epilepsy Cda ................. 229
McMaster University ........... 251
Networks of Centres of
Excellence Cda.............. 257
Brain Development
Arrowsmith School............. 179
Brock University............... 186
Brain Disorders
Alzheimer Society of Cda ... ... 177
Cdn Assn of Medical Radiation
Technologists . .............. 193
Epilepsy Cda ................. 229
Neurochem................... 257
Robarts Research Institute . . . . .. 274
Tourette Syndrome Fdn of Cda. .. 286
University of NorthernBC ........ 289

Brain Disorders/Learning

Arrowsmith School............. 179
Brain Drain
Council of Ontario Universities ... 224
Brain Function
Arrowsmith School............. 179
University of Winnipeg. ......... 291
Brain Imaging
Centre for Addiction & Mental
Health ..................... 218
Brain Injury
Cdn Assn of Rehabilitation
Professionals ............... 194
EpilepsyCda ................. 229

TorontoRehab ................ 285

Brain Injury Assessment
Cdn Assn of Medical Radiation

Technologists . .............. 193
Cdn Assn of Rehabilitation
Professionals ............... 194
Brain Injury Assessment
Technology
Cdn Assn of Rehabilitation
Professionals ............... 194
Brain Injury Rehabilitation
Cdn Assn of Occupational
Therapists. . ................ 193
Cdn Assn of Rehabilitation
Professionals ............... 194
Brain Research
Arrowsmith School............. 179
EpilepsyCda ................. 229
Robarts Research Institute . . . . .. 274
Simon Fraser University ........ 278
Université Laval ............... 288
University of Western Ontario.. ... 291
Brand Creation
HireANewGrad .............. 238
Brand Equity
TNS Canadian Facts . .......... 283
Brand Management
Wilfrid Laurier University . ... .... 294
Brand Name Drugs
(see Generic/Brand Name Drugs)
Brand Names
CARD - The Media Information
Ntwk ..o 187
Cdn Intellectual Property Office .. 206
Branding
CustomerCatcher.com.......... 225
Insurance Brokers Assn of Cda .. 242
TNS Canadian Facts ........... 283
Breach of Contract
Kroll Lindquist Avey ............ 246




Breast Cancer Research

ART Advanced Research
Technologies................

Breast Cancer Society of Cda . .. .

Cdn Cancer Society ............

Breast Disease

Breast Cancer Society of Cda . .. .

Cdn Assn of Medical Radiation
Technologists

Cdn Cancer Society ............

Breastfeeding

Brock University ...............
Cdn Women'’s Health Ntwk. . ... ..
Centennial College .............
Douglas, Ann, Author ...........
La Leche League Canada. . ......
Ont. Public Health Assn .........
York Central Hospital ...........

Breast Health
Breast Cancer Society of Cda . ...

Breast Implants

Cdn Women'’s Health Ntwk. . .. ...
Certified-Cosmetic-Search.ca . . ..
Cosmetic Surgery Institute . ... ...
CosmeticSurgeryCanada.com. . . .

Breast Lifting
Certified-Cosmetic-Search.ca . . ..
CosmeticSurgeryCanada.com. . ..

Breast Reduction
Certified-Cosmetic-Search.ca . ...
CosmeticSurgeryCanada.com. . ..

Breast Screening

ART Advanced Research
Technologies................

Breast Cancer Society of Cda . . . .

Cdn Assn of Medical Radiation
Technologists

Cdn Cancer Society ............

York Central Hospital ...........

Breast Self-Examination
Breast Cancer Society of Cda . . ..

Breast Surgery

Breast Cancer Society of Cda . .. .

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery... ...

Certified-Cosmetic-Search.ca . ...

Cosmetic Surgery Institute . . .. . ..

CosmeticSurgeryCanada.com. . ..

175
186
196

186

193
196

186
216
218
226
247
264
296

186

216
219
224
224

219
224

219
224

175
186

193
196
296

186

186

213
219
224
224

British Commonwealth

Monarchist League of Cda. ... ... 253
Royal Cdn Legion.............. 275
British

Commonwealth/Language &
Literature
Cdn Federation for the
Humanities & Social Sciences .. 201
Broadband Communications
Communications Research
CentreCda ................. 222

Broadcast Advertising
(see Advertising/Broadcast; Commercials)

Broadcast Captioning

Cdn Assn of the Deaf ........... 191
Broadcast Media Summaries
PHDCanada.................. 266

Broadcast Monitoring
(see Media Monitoring; News Monitoring;
Radio Monitoring Services; Television
Monitoring Services)

Broadcast Networks/Private
(see Private Broadcast Networks)
Broadcast Policy & Regulation
Friends of Cdn Broadcasting . . . . .
MediaWatch
PHD Canada
Broadcast Program
Development
Cdn Film & Television Production

Broadcast Programming
Cdn Film & Television Production

ASSN. .o 202
MediaWatch .................. 251
PHD Canada.................. 266

Broadcast Technology
Communications Research
CentreCda ................. 222
Broadcasting
Cdn Assn of Journalists . ... ......
Cdn Film & Television Production

Cdn Union of Public Employees .. 215
Centennial College . ............ 218
Friends of Cdn Broadcasting . . . . .

Broadcasting/Performing Arts
(see Arts Television)

Brochure Design, Writing,
Production

Capstone Communications . ..... 217
Editors’ Assn of Canada ........ 228
Brokerage Firms
Canada Brokerlink ............. 189
Cdn Imperial Bank of Commerce . 204
Chubb Insurance .............. 220
Insurance Brokers Assn of Cda. .. 242
Brokerage Industry
Chubb Insurance .............. 220
Insurance Brokers Assn of Cda. .. 242
Brokerage/Life Insurance
Canada Brokerlink ............. 189
Ingle International / Imagine
Financial ................... 241
Brokerage Services
Cdn Imperial Bank of Commerce . 204
Chubb Insurance .............. 220
Brokers
Chubb Insurance .............. 220
Insurance Brokers Assn of Cda. .. 242
Brokers/Community-Based
Canada Brokerlink ............. 189
Chubb Insurance .............. 220
Insurance Brokers Assn of Cda. .. 242
Bronchitis
CdnLungAssn................ 207
Browlifts
Certified-Cosmetic-Search.ca .. .. 219
Cosmetic Surgery Institute. . . ... .. 224
CosmeticSurgeryCanada.com. ... 224
Brownfield Sites
CH2MHILL. ...t 187
National Round Table on
Environment & Economy .. .. .. 256
Brundtland Report
Intl Development Research
Centre .....ooovvviinnnn, 243
BST
(see Bovine Somatotropin)
Budget

(see Federal Budget; Provincial Budgets)

40 / Breach of Fiduciary Duty Sources Bunions/Bunion Surgery
Lang Michener LLP............. 247 York Central Hospital ........... 296 lIslam - The Ahmadiyya Budget Preparation

Breach of Fiduciary Duty Breathing Movement in Islam ... 244 Credit Counselling Services of
Kroll Lindquist Avey ............ 246 Eli Bay's Relaxation Response Loyalist College of Applied Arts & Alberta. 224
Howard A. Levitt (Lang Michener Institute .. .......oiiiinns 228 Technology ................. 248 Financial Planners Standards

P) 247 Breathing Problems MediaWatch ......... .. 251 Council ...t 232
PHD Canada. . .......... . 266 ioriti

Breach of Trust Cdn Cystic Fibrosis Foundation... 199 o anS 2 it 76 Budget Priorities
Kroll Lindquist Avey ............ 246 CdnlungAssn................ 207 Syerson niversty " o8 Cdn Assn of Food Banks.. ... 192
Howard A. Levitt (Lang Michener Breweries/Brewing Z\(l)vlig(k;:rs Barie .. T oog Citizens for Public Justice ... ... 220

Pl 247 Brandon University . ............ 186 Broad Yt- A. t ............ Budgets

Breast Augmentation Brewers of Cda. . .......oovv... 185 ';:O,a gasf"g% E(B: doast Vantage Financial Consultants ... 291
Certified-Cosmetic-Search.ca .. .. 219 Bribery NgtteignZIoFilm réo;?:o(;fgggg """ ggg Bugs
Cosmetic Surgery Institute . ... .. 224 Kroll Lindquist Ave 246 . Lo (see Insect headings & Computer
CosmeticSurgeryCanada.com ... . 224 a Vo Broadcasting Associations headings)

Breast C Bridge Design Cdn Film & Television Production Building Accessibility
reast Lancer Stantec ... 281 ASSN......ooiiiiii Electi :
ART Advanced Research i . : ections Ontario ... 228

Technologies . ............... 175  Bridge Maintenance Broadg?st(;nTgvl/\.‘war:s Building Contractors
Breast Cancer Society of Cda .... 186~ Stantec ...................... 281 (see Film i War.s) Heating, Refrigeration & Air
Campaign Life Coalition .. ........ 188  Bridge/Structural Design Broadcasting/Election Conditioning Contractors. . . . .. 237
Cdn Cancer Society ............. 196 Stantec ............ocoiiiins 281 Elections Ontario .............. 228 Building Design
Cdn Women'’s Health Ntwk. . ... .. 216 Britain Broadcasting/Islamic/Muslim Stantec . ... .o 281
McMaster University ............ 251 (see United Kingdom) (see Muslim Broadcasting) Building Engineering
Neéworlﬁs of Centres of British Columbia Government Broadcasting Law (see Construction & Building Engineering)
=xcellence Gda ... 257 Parliamentary Names & Numbers. 267 ~ Goodmans LLP................ 235 Byilding Insurance

University of Victoria............ 290 L . " Gowling Lafleur Henderson 235 9

Breast Cancer Education British Columbia Politics Lang M%chener wp Insurance Brokers Assn of Cda .. 242

Parliamentary Names & Numbers . 267 =~ =9 /0= = =0 e oo s ildi i

Breast Cancer Society of Cda . . .. 186 " i v McCarthy Tétrault LLP Building Maintenance

Sask. Institute of Applied

Science & Technology . ... .... 277
Building Products
BASF Canada................. 183
Building Renovations
George Brown College. ........... 234
Building Restoration
George Brown College. . ........ 234
Building Retrofit
Heating, Refrigeration & Air
Conditioning Contractors. . . . .. 237
Building Sciences Education
Loyalist College of Applied Arts &
Technology................. 248
Building Services &
Management
Sask. Institute of Applied
Science & Technology........ 277
Building Standards
Office of Energy Efficiency .. .. .. 258
Professional Engineers Ont. .. .. .. 270
Building
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists . . ............. 259
Bulimia
Acupuncture Foundation of Cda .. 174
Bellwood Health Services ....... .. 184
Cdn Psychiatric Assn. .......... 211
National Eating Disorder
Information Centre ........... 255
Bull/Bear Market
Rotman, Joseph L. School of
Management................ 274
Bullying
Brock University............... 186
Cdn Safe School Network ... ... 212
Stephen Hammond, Managing
Human Rights at Work. .. .. ... 236
Kids Help Phone. .............. 246
McMaster University ........... 251
Roots of Empathy.............. 274
University of Northem BC ... .. .. 289
University of Winnipeg.......... 291
Bunions/Bunion Surgery
AccentonFeet................ 174
Cdn Podiatric Medical Assn ... .. 210
Ont. Society of Chiropodists .. ... 264



Bunker Fuels Pricing Sources Business & Government Relations / 41
Bunker Fuels Pricing Grant Thomton LLP ............ 235 Business/Community ECOCanada ................. 227
En-Prolintl ...l 229 eyers Norris Penny LLP ....... nvestmen ntl Institute for Sustainable
M Norris P LLP 252 | tment Intl Institute for Sustainabl
Burglary Insurance Mintz & Partners............... 253 Assn of Fundraising Development. ............... 244
Chubb Insurance............... 220 Business Alliances Professionals ........... ... 181 Nuclear Waste Management
Burial Containers Accenture 474 Cdn Council of Christian Charities 198 Organization................ 258
: o Jantzi R N 245 i i
Aftercare Cremation & Burial Business Analysis a? 21 riesears Busme/s s gf(f]'UIpEme‘nt t & Suppli
Service 176 Accenture 174 Business Conferences (éee ada et e P '6216
""""""""""""""""""""" anonCda.............o.....
Burial/Cremation Brampton Economic CSTD.......... e S 188 . .
! ) i Cdn Assn of Family Enterprise ... 191 Business Ethics
Aftercare Cremation & Burial Development Office .......... 185 - S
Service 176 D8B......iiiiiiii, 295 Cdn Assn of Professional Assn of Fundraising
""""""""""" ; ; Speakers................... 194 Professionals ............... 181
Humphrey Funeral Home ........ 239 Kroll LInqulSt AVey ............ 246 X 3
Burlal Vault Meyers Nortis Penny LLP . ... ... 252 Anne Day -- Company of Women . 225 Brock University............... 186
urial Vaulis . Rotman, Joseph L. School of Human Resources Professionals CMACanada ................. 187
Aftercare Cremation & Burial Management . .. 274 239 Cdn Institute of Chartered
Service............. 176 VANBGEMBNT: e . 247 Accountants ................ 205
Humphrey Funeral Home......... 239 Bl/is'“ess & the Arts 255 Cdn Marketing Assn. ........... 207
Burkholderia r‘tscapel Tty 179 Speech Coach for Executives . ... 281 Financial Planners Standards
C C 216 Cdn Media Guild. . ............. 208 . . Council 232
angene Lor................. ; ; Business Connections O
. Council for Business & the Arts Institute of Chartered
Burkina Faso NCAA oo 294 Indo-Cda Chamber of Commerce . 240 Accountants 249
Christian Children’s Fund of Cda.. 219 Cultural Human Resources Business Consulting Ivey School of Business ........ 245
Burnout Council...................e 225  Assn of Independent Consultants . 181 Kroll Lindquist Avey . ........... 246
Ceridian Canada............... 218 GoodmansLLP................ 235 Cdn Assn of Professional McMaster University ........... 251
Totally-U Image Communications . 286  Business Assistance Speakers. ... ... 194 Nuclear Waste Management
Burnout Prevention & Therapy Brampton Economic Corporate Speech Consltants . ... 223 Organization................ 258
FGl. .o 231 Development Office .......... 185 Ellis Associates. ............... 229 Queen’s School of Business.. . . . . 279
Hypno Healing Institute. . ... ... .. 240  Cdn Assn of Family Enterprise ... 191 Lawford, RossPh.D. ........... 247 Rotman, Joseph L. School of
Bursaries Cdn Franchise Assn............ 203  Predictable Futures -- Business Management. . .............. 274
Pontifical Mission Societies 268 Regional Municipality of Durham. . 227 Family Centre............... 269 gchulich School of Business. . . . . 278
AR Busi Associati Business Contacts Simon Fraser University ........ 278
Royal Cdn Legion .............. 275 Business Associations non
Bursitis Assn of Independent Consultants . 181~ D&B.........ooi 225 University of NorthemBC ... 289
Accent on Feet 174 Brampton Economic Business Contingency & Business Etiquette
Acupuncture Foﬁﬁ dat|onof Cda v 174 Development Office .......... 185 Recovery Planning Totally-U Image Communications. 286
e CMACanada.................. 187 Jannaway, Graeme ............ i
Ont. Society of Chiropodists. .. ... 264 51D 188 Jar.maway, Gra.em? . 245 Business Excellence
Bus Manufacturers ST A Business Continuity Planning JimClemmer ... 220
Cdn Urban Transit A 215 Cdn Assn of Family Enterprise ... 191 Jannaway, Graeme ............ 245 Innovators Alliance Corporation .. 241
n roan TransitAssn ... ... .. Cdn Call Management Assn Claudiu Popa - Canada’s Internet Prmes50.. ..o, 269
Bus Transportation (CAM-X). .o 196 & Computer Security Expert ... 269 g i oce pail
Intl Assn of Machinists & Cdn Council of Chief Executives .. 198 Business/Current Accounts usiness Failures
Aerospace Workers. .......... 243 Cdn Fed of Business & Can Bankers A 195 Goodmans LLP ............... 235
Tourism Industry Assn of Cda . . .. 286 Professional Women's Clubs . .. 201 nBankers Assn............. Stanley J. Kershman ... 246
Buses Cdn Fed of Independent Grocers . 202 Business Decision-making Kroll Lindquist Avey............ 246
CSA Grou 1gg  Cdn Franchise Assn............ 203 CMACanada ................. 187 Business Financing
Cdn Urbain'r.aﬁ.si.t Assn """"" 215 Cdn Marketing Assn............ 207  Innovators Alliance Corporation .. 241 Brascan Corporation . .......... 186
Transport 2000 Cda ............ 286 Food & Consumer Manufacturers Rotman, Joseph L. School of Cdn Bankers Assn . . ..o, 195
Business ofCda ..o 233 Management................ 274 Cdn Imperial Bank of Commerce . 204
l/ler::s::ca Universiy . HuAnan Resources Professionals 230 Business/Developing Countries Elkind, Lipton & Jacobs......... 229
asta VRIVEISy ... SN Aga Khan Foundation Cda. . . .... 176 GoodmansLLP ............... 235
Cdn Life & Health Insurance Assn. 206 Indo-Cda Chamber of Commerce . 240 Business Development Gowling Lafleur Henderson. . . . . . 235
Financial Planners Standards NOIA .. ..o 255 : : KPMG 245
COUNGIl. e 232 Organizati i Assembly of First Nations ... 179 BPMM e
rganization of Women in Intl B E . Stanley J. Kershman 246
Humber Institute of Technology Trade Toronto ............... 265 rampton Economic P U e patd
& Advanced Leamning ......... 239 Toronto Board of Trade ... ... ... 285 Development Office .......... 185 y.e son Universi y.. ............
Indo-Cda Chamber of Commerce . 240 g oo oo OSTD......ovvi 188 Business Forecasting
Stanley J. Kershman o4 -usiness Awards Cdn Franchise Assn............ 203 Innovators Alliance Corporation .. 241
P e Cdn Assn of Family Enterprise ... 191 i icipali ' i
McCarthy Tétrault LLP .......... 250 . Regional Municipality of Durham.. 227 Queen’s School of Business . . . . . 272
Organization of Women in Intl Cdn Franchise Assn............ 203 Forum for Intl Trade Training. . . .. 233 Business & Government
Toronto Board of Trade ......... 285 i h
Trade Toronto ............... 265 X X Hong Kong Economic & Trade Relations
Schulich School of Business . . . .. 278 Business Bankruptcies Office. ..., 238 (see also Government Relations)
Simon Fraser University . ........ 278 D&B...... ERLEREERERTRIRERS 225  Toronto Board of Trade ... 285 Assn of Immigration Counsels of
Thompson Rivers University ..... 284 Meyers Norris Penny LLP ... 252 Business Directories Cda......ocooovveenin, 181
University of Ontario Institute of Business Change Development Brampton Economic Baker & McKenzie ............. 184
Technology ................. 289 (see Organizational Change) Development Office Brampton Economic
Business Administration Business Communication D&B Development Office ... 185
Athabasca University ........... 182 JimClemmer.................. 220 Business Education . Cdn Council of Chief Executives. . 198
Durham College ............... 226 Heart of the Matter Consulting. ... 237 (See Business/Management Education; Cdn Franchise Assn. ... 203
Fleming College ............... 233 Speech Coach for Executives . . .. 281 ggfézngsgz’iggg’ Business Goodmans LLP ............... 235
Queen’s School of Business. . . . . . 272 Success Strategies............. 282 ) . Lang Michener LLP ............ 247
iversité . . Business-Education McMillan Binch................ 251
Université Laval. .............. 288 Business & the Community -
S ar - . X Partnerships NOIA.......oiiii 255
University of Ontario Institute of ( . .
ACT Foundation ............... 172
TeChNOIOGY v v v 289 AmeDav-C W 205 ACT Foundation............... 172 National Round Table on
University of Prince Edward nne Liay -- Lompany ot Yomen . Assn of Cdn Community Colleges. 180 Environment & Economy.. ... ... 256

Island ...l 289

Business Advisors
Assn of Independent Consultants . 181
BDO Dunwoody................ 183
Certified General Accountants of
Oont.oveeei 219

Business/Community
Affiliations
Cdn Bankers Assn ............. 195

Council of Ontario Universities ... 224

Hire ANewGrad .............. 238

Institute for Work & Health. .. . ... 242
Business & the Environment

ATCO EnergySense............ 173

Cdn Ctre for Pollution Prevention . 197

Parliamentary Names & Numbers. 267
Rotman, Joseph L. School of
Management................ 274
Toronto Board of Trade . .........
University of Toronto . .. ........ 290
WCG International HR Solutions. . 292




42 | Business Growth Strategies Sources Business/Starting Your Own
Business Growth Strategies Elkind, Lipton & Jacobs ......... 229  Business Mentoring Sleep Disorders Centre of Metro
CustomerCatcher.com .......... 225  Goodman & Carr LLP, Barristers Cdn Assn of Family Enterprise ... 191 Toronto .........oovvinnn, 280
Innovators Alliance Corporation. . . 241 & Solicitors ...l 235 CareerEdge.................. 217  Strategic CoachlInc............. 282
Strategic Coach Inc. ............ 282 GoodmansLLP................ 235  Anne Day -- Company of Women . 225  Toronto Board of Trade........... 285
Business Immigration Gowling Lafleur Henderson ... ... ... 235  HireANewGrad .............. 238 Business Promotion
Assn of Immigration Counsels of Stanley J. Kershman ........... 246 Predictable Futures -- Business Brampton Economic
[ 181 LangMichenerLLP............. 247 Family Centre ............... 269 Development Office .......... 185
Cdn Assn of Professional McMillan Binch ................. 251 Rotman, Joseph L. School of Cdn Council of Chief Executives. . 198
Immigration Consultants. . ... .. 194 Ont. Bar Association. ........... 260 Management................ 274 CanonCda................... 216
Certified General Accountants of Patterson Palmer .............. 267  Business Networking Regional Municipality of Durham . 227
Ont...ooe 219 Torkin Manes Cohen Arbus ....... .. 284 Cdn Assn of Family Enterprise ... 191 Small Business Advertising Co. .. 280
McMillan Binch ................ 251 TorysLLP ..o 285  Cdn Fed of Business & Transportation Assn of Cda. . . . .. 287
Business Incubators WeirFoulds LLP ............... 293 Professional Women’s Clubs. .. 201 Bysiness Publications
Thompson Rivers University . .... 284 PaulTWills ... 294 CustomerCatcher.com.......... 225 (Ggn Business Press. ........... 196
Business & Industrial Business Licences/Registration Anne Day -- Company of Women . 225 ; :
Development Assn of Municipal Managers Indo-Cda Cha‘mber of Commlerce . 240 Blé?;rrhepst(s)nl?gclg::;:gn
Town of Markham .............. 249 On?lel\;lﬁo% J;i?;zrmg@m .o 182 I(;Tgog:itz(;rﬁoﬁ":)?%ir(rigr:pi%r?r:lt(lm - 241 Development Office .......... 185
Business & Industry Council 263 Trade Toronto og5  HunzheimerCda .............. 275
Develooment Couneil. ... . S .
(s6e O iness Development: Business/Management Business Opportunities B|(J:S|ne§|sf R%segrch & the Art
Industrial Development) ACCENMUIE o oo 174 (see also Environment/Business ouncll for business & the Ans
; - Opportunities) inCda..................... 224
Brampton Economic Allan Bonner Communications Can Franchise Assn 203 D&B 205
Development Office Management................ 185 VU PTAILAISE ASSH. e e T Lo
) ' Madison MacArthur Executive Social Sciences & Humanities
NOIA ... Innovators Alliance Corporation. .. 241 Search Consultants 249 Research Council of Cda. . . . .. 280
Business & Industry Services KPMG ..o 245 C o TNS Canadian Facts 283
Cdn Depository for Securities 109  Queen’s School of Business ..... 272 Business Parks ; L
) ST Rotman, Joseph L. School of Brampton Economic Business Retention
Bl.;\?t:ngss |"L°Fmat!tc’" . Management . ............... 274 Development Office .......... 185 Br%mpttl)n Econo(l)?]l‘g:
Bra?n atf)(r;aE NIVETSHLY ... Business/Management Business Partnerships . eve opr.nent 108w 185
pton Economic ; C Ed Business Rights
Development Office 185 Education areer age .. ... - 217 '
cSTD (see also Management Sciences/Studies)  Hire A New Grad 233 Cdn Intellectual Property Office .. 206
e Acadia University .............. 173 WCG International HR Solutions.. 292  Business Risk Management
gg?sw;ﬁ”em”a' Property Office ... 206 whabasca University .. ... 182 Bysiness Peer Groups DEB..w oo 225
D&B .o gléll_f_\DCanada """"""""" }gg Innovators Alliance Corporation .. 241 ~ Jannaway, Graeme ............ 245
. ot o Mirham 007 O e : JantziResearch............... 245
Re.glonal MunICIpaI!ty of Durham.. 227 40 Assn of Family Enterprise . .. 191 Business Performance Impacts Kroll Lindquist Avey . . .......... 246
Business Information Planning Cdn Assn of Professional of Information Systems Nuclear Waste Management
Cdn Assn of Family Enterprise. .. . 191 SPEAKENS . v v 194 ~ Queen’s School of Business ... 212 Organization .........vv..... 258
CdR Instintjtetof Chartered 05 Cdn Institute of Chartered Business Planning Watson Wyatt Cda............. 293
ccountants. . ............... i i
. Accouptants ................. 205 qu Assn of Family Enterprise ... 191 Business School Rankings
Business Insurance Centennial College . ............ 218 Institute of Chartered Rotman. Joseoh L. School of
(see Commercial Insurance) Jim Clemmer.................. 220 Accountants ................ 242 Mana‘gemer?t - ochool o -
Business Insurance/Travel Corporate Speech Consultants ... 223 Sask. Institute of Applied Lo
i i Science & Technology . .. .. ... 277  Business Schools
Ingle International / Imagine D&B......... 225 9y SOIS
Financial. . ..o 241  DurhamCollege ............... 226 Business Presentation Skills ﬁg‘;::ﬁfilgga’:ﬁ%mé'o'f """ 182
; ; Eli Bay’s Relaxation Response Cdn Assn of Professional
Blsi:gess Intelligence 205 Institute ................ ... 228 Speakers................... 194 Technoloqy """"""""" 258
Georéé Brown .C.o.ll.e.g.e. """"" 03 Forum for Intl Trade Training. . ... 233 Corporate Speech Consultants ... 223  Business Science/Studies
Kroll Lindauist Avey R o4  George Brown College ... 234 CustomerCatcher.com.......... 225  Queen’s School of Business. ... .. 272
. AR Stephen Hammond, Managing Heart of the Matter Consulting. ... 237 Rotman, Joseph L. School of
BUSlne?S In'gerruptlon IHuman Rights at Work .. ...... 236 SpeeCh Coach for Executives . ... 281 Management................ 274
Kroll Lindquist Avey ............ 246 Hire ANewGrad............... 238 Success Strategies. ............ 282 Business Services
Business Investigations Ivey School of Business.......... 245 pusiness Press Brampton Economic
Kroll Lindquist Avey ............ 246  Lakehead University............ 247 \asthead 250 Development Office . ......... 185
i Memorial University of Nfid . ... .. 251 . oy Madison MacArthur Executive
Business Issues Business Printin
Rotman, Joseph L. School of Northern Alberta Institute of Graphic Monthl 9 035 Search Consultants .......... 249
Management . ... . 274 Technology ................. 258 Yo Orderly Lives ................. 265
Busines;!/Labour Ont. Real Estate Assn .......... 264 Business Process Improvement Business Skills
cSTD 188 Rotman, Joseph L. School of KPMG ... 245  Filmore. Cathleen ............. 232
Can Labour & Business Centra. . 206 Management................ 274 TowersPerrin................. 286 Goodwill Toronto . ... ... 235
Career E?gre usiness Lentre . . . s Ryerson University .. ........... 276 Watson WyattCda............. 293 Speech Coach for Executives. . .. 281
""""""""" Speech Coach for Executives . . .. 281 i i . .
Congress of Union Retirees of poech xecu Business Process Outsourcing Business & Social
Université Laval ............... 288 Accent 174 e
Canada..................... 223 (niversity of Ontario Insfitute of COBNIUE ..o 74 Responsibility
Human Resources Professionals -;-\lléil‘?l!lg|ggy narlon5| Y _e_o_ _pgg  Ceridian Canada.... : ACT Foundation............... 172
ASSN .. University of Western Ontario ... 291 TelPay Incorporated............ Christian Reformed Church in
Institute for Work & Health . ... ... 242 . o Business Process North America. .............. 219
X Vancouver Community College . .. 291 : h ;
Prime50 ................ol s 269 Weygman, Lorraine og4 Re-engineering Stephen Hammond, Managing
Rotman, Joseph L. School of s Jim Clemmer Human Rights at Work.......... 236
Management 274 Wilfrid Laurier University ........ 294 KPMG Busi [Starting Your O
Toronto Board of Trade ......... 285 Business Management/Planning Lo usiness/Stariing Your Uwn
' Can Assn of Familv Enterorise . {91 Business Productivity BDO Dunwoody ............... 183
Business Law . Y prise ... Accenture Brampton Economic
Appleton & Associates Intl Jim Clemmer.................. 220 CSTD........... Development Office ........... 185
Lawyers ..................l 178 KP_MG ------------------- 245 Ceridian Canada Brock University............... 186
Baker & McKenzie. ............. 184  Business/Management Systems FGL o Cdn Bankers Assn............. 195
Blake, Cassels & Graydon ... ..... 185 QSA Group ..o 188 Grant Thornton LLP . 3 Cdn Franchise Assn............ 203
CdnBarAssn ................. 195  JimClemmer.................. 220 WPMG ... Cdn Intellectual Property Office .. 206
Carswell...................... 217 Capstone Communications . .. ... 217



Business Statistics Sources Canada Student Loans / 43
Stanley J. Kershman............ 246 Human Resources Professionals CAD Canada
Klara Johnson’s School of ASSN...... (see Computer-Aided Design; Autocad; Cdn Feed The Children . ........ 202
Confectionery & Pastry Art... . .. 246 Northern Alberta Institute of CAD/CAM) Royal Cdn Legion. ............. 275
Lang Michener LLP............. 247 Technology ................. 258 CAD/CAM University of Winnipeg. ......... 291
Business Statistics Rotman, Joseph L. School of Centennial College. . ........... 218 canada-Africa Relations
Brampton Economic Management ... AR 274 George Brown College. . ... 234 Gdn Coalition for Democracies . . . 197
Development Office. .......... 185 Sp_eeCh Coach for Executives . ... 281 Cadaveric Donors North-South Institute .. ......... 258
Business Business Transfer Tax Cdn Society of Transplantation ... 214 World Relief Canada .. ......... 294
Statistics/Demographics BDO Dunwoody ............... 183 CAE Canada-Arab Business & Trade
JimCarroll.................... 217 Business Transformation (see Computer-Aided Engineering) Toronto Board of Trade . . ... . . .. 85
B 25 foosre oo TR Cafeine Canada-Arab Relations
usiness Strategy ; Cdn Centre on Substance Abuse . 197 4n Coalition for Democracies . .. 197
JimClemmer.................. 200  Strategic Coachlnc............. 282 gjeep Disorders Centre of Metro . .
CustomerCatcher.com .......... 225 Business Travel Toronto ........ovuiiiinn, 280 Canada-Asia Bus!ness &Trade
Queen’s School of Business. . ... 272 RunzheimerCda. .............. 275 Cakes Apfﬁogrf Associates Int 178
Towers Perrin ................. 286 Walt Disney Company .......... 293 Kiara Johnson’s School of Greg growle' o
Business Success Training Business Trends Confectionery & Pastry Art ... 246 Googmans LLP ............... 235
(see Success Training) Cdn Assn of Professional Calcium Channel Blockers Hong Kong Economic & Trade
Business Succession Planning Speakers ... 194 pizerCda.................... 268 Office. ..o 238
BDO Dunwoody. ............... 183 CdnFranchise Assn............ 203~ 1l Centre Implementation Rotman, Joseph L. School of
Ellis Associates................ 229 ‘Ij'm CSarP:OHI. e 3411; WCG International HR Solutions. . 292 Management................ 274
P e Cente o uiness PWade ...\, 266 Call Centre Management Canada-Asia Relations
Family Centre ............... 269 . North-South Institute ............ 258
Business Systems Schulich School of Business . . . . . 278 Gentennial College..... ... SRR 218 Canada-China Business & Trad
Accenture 174 Business Turnarounds WCG International HR Solutions.. 292  (anada-China Business & Irade

Business Theatre

Speech Coach for Executives . ... 281
Business-to-Business
Communications

Small Business Advertising Co. . . .
Business-to-Business Direct
Marketing

CARD - The Media Information

280

Ntwk. ..o 187
Small Business Advertising Co. . . . 280
Business-to-Business
Marketing
Cdn Franchise Assn ............ 203
Cdn Marketing Assn............ 207
Capstone Communications. . .. ... 217
CustomerCatcher.com .......... 225
Ivey School of Business .. ....... 245
Small Business Advertising Co. . . . 280

Business-to-Business
Marketing Research
Consultants

D&B ... 225
TNS Canadian Facts. ........... 283
Business-to-Business
Publications
Cdn Business Press ............ 196
Masthead..................... 250

Business-to-Business Sales
Loyalist College of Applied Arts &
Technology ................. 248
Business/Trade Publications
Brampton Economic

Development Office. .......... 185
CMACanada.................. 187
CSTD .o 188
Cdn Business Press ............ 196
Graphic Monthly ............... 235
Human Resources Professionals

ASSN ..ot 239
NOIA ... 255

Business Training
CSTD .o 188
Cdn Assn of Professional

Speakers ... 194
Cdn Franchise Assn ............ 203
CareerEdge .................. 217

Corporate Speech Consultants . .. 223
Forum for Intl Trade Training ... ... 233
Goodwill Toronto. .............. 235

Brascan Corporation. ........... 186
Cdn Franchise Assn............ 203
KPMG ... 245
Mintz & Partners............... 253

Business/University

Co-operation
(see also Industry-Education Relations;
Technology Transfer; University/Indsutry
R&D)

Rotman, Joseph L. School of
Management ................ 274
Business Valuation
BDO Dunwoody ............... 183
Grant Thomton LLP ............ 235
KPMG ... 245
Kroll Lindquist Avey ............ 246
Mintz & Partners............... 253
PricewaterhouseCoopers. ... .. ... 269
Business/Women

(see Women in Business)

Business Writing & Editing

Editors’ Assn of Canada. ........ 228
Butterflies

University of Victoria. ........... 290
Buyer Behaviour

Ivey School of Business......... 245
Bylaws

Assn of Municipal Managers

Clerks & Treasurers of Ont ... 182
Canada Deposit Insurance Corp .. 189

Bypass Surgery
Cdn Cardiovascular Society. . . . .. 196
Heart & Stroke Foundation of Cda. 236
Byzantine Art
Royal Ont Museum............. 275
Cable Television
Cdn Media Guild . . ............. 208
Friends of Cdn Broadcasting . . . . . 234
Media Names & Numbers .. .. ... 251
Zwicker, Barrie ................ 296

Cable Television Regulation
Friends of Cdn Broadcasting . . . .. 234

Goodmans LLP................ 235

Lang Michener LLP............. 247

PHDCanada.................. 266

Public Interest Advocacy Centre .. 271
Cables

(see Wire & Cables)

Call Centre Training

Durham College ............... 226

Goodwill Toronto .............. 235
Call Centres

Accenture ..............oiiil 174

Cdn Call Management Assn

(CAM-X) ..ot 196

Cdn Marketing Assn............ 207

Callouses

AccentonFeet................

Ont. Society of Chiropodists ... .. 264
CAM

(see Computer-Aided Manufacturing;

CAD/CAM)
Cambodia

Brock University . ..............
Camera Equipment

(see Photographic Equipment)
Cameras

CanonCda ................... 216

Waddington’s Auctioneers.. ... .. 292
Camp

(see Summer Camps; Winter Camps)

Camp for Low-Income Children

Scott Mission ................. 278
Campaign Financing/Political

Elections Ontario .............. 228
Camping

(see also Summer Camps)
Association of Canadian

Mountain Guides. ............ 180
Recreation Vehicle Dealers Assn . 272

Campus Advertising
CARD - The Media Information

NEWK. .o 187
Campus Bookstores
University of Prince Edward
Island. ... 289
Campus Media
Hire ANewGrad .............. 238
Media Names & Numbers ....... 251
Campus Newspapers
Acadia University . ............. 173
Media Names & Numbers . ...... 251
Campus Radio
(see Radio/Campus)
Campus Safety
Acadia University .............. 173
Council of Ontario Universities ... 224

GregCrowe ..................
Canada Deposit Insurance
Corporation Act

Canada Deposit Insurance Corp.. 189
Canada Elections Act

Parliamentary Names & Numbers. 267
Canada-Europe Business &
Trade

Appleton & Associates Intl

Lawyers. ..ot

GoodmansLLP ...............
Canada Health Act

Cdn Nurses Assn..............
Canada Health & Social
Transfer (CHST)

Assn of Universities & Colleges
ofCda...............oo 182

Cdn Assn of University Teachers . 194
Canada-India Business & Trade

Indo-Cda Chamber of Commerce. 240

Toronto Board of Trade .......... 285
Canada-Israel Relations

Cdn Coalition for Democracies ... 197

Canada-Latin America Relations

North-South Institute ........... 258
Canada-Mexico Business &
Trade

Toronto Board of Trade . ........ 285

Canada-Middle East Policy
Cdn Coalition for Democracies ... 197

Canada-Mongolia Business &
Trade

GregCrowe .........c.oovvnnn. 224
Canada Mortgage Bonds

Canada Mortgage & Housing

COrp v 189

Canada Pension Plan

AON Consulting ............... 173

Cdn Institute of Actuaries ... .... 204

United Senior Citizens of Ont .... 288
Canada-South Africa Business
& Trade

Goodmans LLP ............... 235
Canada Student Loans

Cdn Alliance of Student Assns ... 190

Cdn Assn of University Teachers . 194

Cdn Fed of Students ........... 202

Cdn Imperial Bank of Commerce . 204

College Student Alliance . .. ..... 221




44 | Canada-U.S. Free Trade Agreement (FTA) Sources Canadian Youth
Credit Counselling Services of Canadian Competitiveness TelefimCda.................. 283 Canadian Orchestras
St:r:kl):;j o gig (ngggft%g;]’g‘s’;’”"’e”ess’ Industrial Canadian Food Inspection Paul TWillis .........oveee 294

e - Agency Canadian Plains
Ont. Undergraduate Student Assn of Cdn Gommunity Colleges. 180 " o) Ntrition Association of (see Prairies)
Alliance .............o.oents 265 Cdn Council of Chief Executives .. 198 Cda 178 . .
Jmecarroll. .o 017 TG Canadian Politics
Canada-U.S. Free Trade Food & G Manufact Canadian Government Brock University............... 186
Agreement (FTA) 00 onsumer Manuracturers " . X
Cdn Defence & Foreign Affairs Forum of Federations. .......... 233
Goodmans LLP 235 ofCda ... 233 ?
"""""""" G Institute .................... 199 Ryerson University............. 276
. oodmans LLP................ 235 ) y...

Canada-U.S. Relations KPMG oo, 245 Canadian Government Agencies Simon Fraser University ........ 278
Cdn Coalition for Democracies. . .. 197 Privacy Commissioner.......... 270 University of Regina. ........... 289
Cdn Council of Chief Executives .. 198 Toronto Board of Trade . ... 285 y il ier Universi
Cdn Defence & Foreign Affairs h Canadian Composers Canadian Government W|Ifr|(.1 Laurler.Unlversny """" 294

INSHLULE v v 199  CdaCouncil forthe Arts......... 189 Departments o Canadian Radio
Cdn Electricity Assn ............ 200 Canadian ggn _T_‘olar Corrtnrtnlssk)n """"" 212 PHD F)anada R 266
Cdn Snowbird Assn. ............ 212 Confederation/History of c n Transpona ][Ogﬁ_ Q_eFCV ------ Canadian Retailers

Canada-U.S National Film Board of Cda . ... 255 ommissioner of Officia Retail Council of Cda........... 273
anada-U.s. . o Languages ................. 222 Canadian S iant

Relations/Transport Canadian Constitution Fisheries & Oceans Canada . .. . . o3p Canadian Sovereignty
Cdn Snowbird Assn. ............ 212 (seealso Constitutional Issues) " : Cdn Media Guild. .............. 208

S - Indian Affairs & Northern L
Ont. Trucking Assn............. 265 University of Winnipeg .......... 291 Development. . .............. 240 Flgherles & Oceans Cana‘da ..... 232

Canada-U.S. Trade Canadian Content Parliamentary Names & Numbers. 267 ~ Friends of Cdn Broadcasting. ... 234

Appleton & Associates Intl TelefimCda .................. 283 Privacy Commissioner . ......... 270 Royall CdnLegion.............. 275
Lawyers ... RETTRIPRIIY 178 Canadian Content Regulation Canadian Heritage Canadian Sports

HV{nQStOT\} lmergell_“(g]ak:. AP 248 Friends of Cdn Broadcasting . . . .. 234 Academy of Spherical Arts ... .. 173 éctn&e HeaItS}/PKlds Canada ... ;;g
otman, Josepn L. 5chool o Canadian Corporate Information Assn of Canadian Archivists . . . . . 180 oodmans LLF ...............
M b 274 . . on. ...

Toroir:gg;cgfg of Trade ogs  DEB... 225  Canadian History Royall Cdn Leg|'on 275

c e a Canadian Culture (see History/Canadian) Canadian Studies
anada-U.S. Trade Law Assn of Canadian Archivists .. ... 180 Canadian Identity Acadia University ............. 173
GoodmansLLP ................ 235 A G Assn of Canadian Archivists . . . ... 180
McCarthy Tétrault LLP 250 Brock University ............... 186 Cdn Media Guild. .............. 208 Athab Universit 182

iy TOTAUL LR e Cda Council for the Arts......... 189 Commissioner of Official Ay aPasbcl.ah “"fe(r;s' v L 212

Canadian Armed Forces Council for Business & the Arts Languages ..............ees 222 n Publishers” Louncil. . ...

Army, Navy, Air Force Veterans NCHR . overreieenenns 224 Monarchist League of Cda. . ... . 253  Inuit Tapiriit Kanatami ... 244

inCda................ REERES 178 Gultural Human Resources Private (Independent) School Monarchist League of Cda . ... .. 253
Cdn Coalition for Democracies. . .. 197 COUNCl. + v oo 295 Groupsin Canada. ........... 270 OXFAMCda.................. 266
Cdn Defence & Foreign Affairs Friends of Cdn Broadcasting . . . .. 234 Canadian International Social Sciences & Humanities

Institute .................... 199 Magazines Canada. ............. 249 Development Agency (CIDA) . Beseir,ctlj Co:mcn of Cda...... ggg
IF\’la\{y IEer’ilguehothanada """"" g% Periodical Writers Assn of Cda . .. 268 Doctors Without Borders . ......... 226 U::zzg& ofa\lf:in'c.é Edward """

roject Ploughshares ........... Varai tori ] )
Ro;al Cdn uL?egion 75 Unlve.rsny of Victoria. ... 290 canadian Inventors/inventions lsland. .. 289

Canadian Arm Reserves """" Canadian Dance Cdn Intellectual Property Office... 206 University of Waterloo .. ........ 291
Cdn Def g Foreian Affai Cda Council for the Arts ... 189 Canadian Lands Development University of Western Ontario.. ... 291

n eience & Foreign Arlairs Council for Business & the Arts i .
Institute .................... 199 in Cda 204 ZENON Environmental. ......... 296 Canadian Techn°|ogy
ian A L Canadian Law Acadia University.............. 173

Canadian Art Canadian Dollar Ca Soacs A o1
Cda Council forthe Arts . . ... .. 189 ) . ) Carswell ..................... 217 n Space Agency ............

: i Cdn Council of Chief Executives .. 198 i i Cangene Cor 216
Council for Business & the Arts Canadian Econom Canadian Literature 9 P

inCda...................... 224 aA ad'IaU =conomy 73 Acadia University . ............. 473 CanonCda................... 216
Waddington’s Auctioneers . .. . ... 292 Bca (Ija B'V_ers'th """"""" 1;6 Athabasca University . . ... 182 Canadian Telecommunications

Canadian Artists C:jancon nllviré'hy fE . t.' """ 198 Cdn Authors Assn. ............. 195  Cdn Space Agency ............ 214
ArtalaCarte.................. 7 g N ouncil 1 LNIET EXSCUTIVES .. Cdn Federation for the Communications Research
Cultural Human Resources dn Fed of Agriculture ... 201 Humanities & Social Sciences. . 201 Centre Cda . ................ 222

Council. . ..o 205 K)Adn Lall)our? BustlrlcllesstCentre Ex ggg Cdn Publishers’ Council. . ....... 212 TELUS Mobility................ 283
. _— awer Investment vigmt ........ Magazines Canada. ............ 249 N fal
Canadian Associations Queen’s School of Business . .. .. 272 gazne & Canadian Television .
Cdn Assn for Environmental Social Sciences & Humanities Cdn Film & Television Production
ssh lor Environmenta Rotman, Joseph L. School of Research Council of Cda. .. . . 280
Analvtical Laborat 190 esearch Louncil of Laa ASSN i 202
reyiica LA00EOnsS - e Management................ 274 University of Regina. ........... 289 Cdn Media Guild 208
Cdn Assn of Family Enterprise. ... 191 ypiversity of Toronto ........... 290 e niviedia uld. ... . ... . S
Cdn Snowbird Assn. ............ 212 ] University of Toronto Press...... 290 Friends of Cdn Broadcasting. . . . . 234
Magazines Canada 249 Canadian . University of Victoria ........... 290 PHDCanada ................. 266
Ont. Confederation of University Economy/International Context Wilfrid Laurier Universty . ....... 294 TelefimCda. ... .. ... 283
Faculty ASSNS ............... 261  Fotman, Joseph L. School of Canadian-Made Products Canadian Tourism
- - Management ................ 274 . ) "
Ont. Kinesiology Association ... .. 262 Canadian Electrical Cod DivaCup Menstrual Solution . ... . 226 Tourism Industry Assn of Cda. ... 286

Canadian Athletics ?S?A g:)u ecirical Lode 188 Canadian Manufacturers Canadian Unity
Sportexe ... 281 Canadi : b iy Cdn Manufacturers & Exporters .. 207 National Film Board of Cda.. . .. .. 255

Canadian Authors ?,gzi;;';m: ;z;':: & Numbers . 267 Canadian Market Finance Royal Cdn Legion.............. 275
Cdn Copyright Licensing Agency. . 174 Sources & ‘ 081 Cdn Imperial Bank of Commerce . 204  Simon Fraser University ........ 278
Anderson, Suzanne. ............ 178 Canadi E o tI """" Canadian Museums Canadian War Museum
Cda Council for the Arts . ... 189 ‘anadian Environmenta Cdn Museum of Nature ......... 208  Army, Navy, Air Force Veterans
Can Authors ASsn.............. 195 Assessment Act : : NGO .. oeeeieenenn 178
Doualas. Ann. Auth oog  Cdn Transportation Agency . ... .. 214 Canadian Music I .

ouglas, Ann, Author ........... ! : Cda Council for the Atts. . . ...... 189 Canadian Writers
Periodical Writers Assn of Cda ... 268 Conservation Ontario.......... 223 Writers/Canadi

Canadian Busi "' Canadian Exports Council for Business & the Arts (see Writers/Canadian)

anadian Business i i

. . Forest Products Assn of Cda. . 233 in C.da R 224 Cangdlan Youth.
Cdn Assn of Famlly Enterprlse. 191 F for Intl Trade Traini 233 Canadian Nationalism Active Healthy Kids Canada . . ... 174
Forum for Intl Trade Training ... . . 233 Car(:;l:ir?a:rFir:m rade franing. .. .. CONNEXIONS .« + v 203 8dn Isle;zn:jic Congress .......... 2(1)3

Canadian Competition Act : . areerEdge..................

Raker & McKer?zie 184 Cdn Film & Television Production Canadian North/Aboriginal Hire ANew Grad ... ... 238
TSI s ASSN. oo 202  Cdn Polar Commission ......... 210 L ! .

Kroll Lindquist Avey ............ 246 ) : Missing Children Society of Cda.. 253

McMillan Binch 51 National Film Board of Cda ..... .. 255



Canadiana Sources Career Development / 45
Ont. Physical & Health Education Wu, Dr. Mary XiumeiWu ........ 295 JantziResearch ............... 245 University of Northern BC ... .... 289
R Asf’é'd' SIS gsg Cancer Prevention/Diet & Captioning Awareness Cardiovascular Drugs
SKils/Compétences Ganada ... 279 itestyle . Can Assn of the Deat............ 191 Aberta College of Pharmacists. .. 177

L Breast Cancer Society of Cda ... 186 captive Animals Cardiovascular Nursing
Canadlang . N Ont. Homeopathic Association. ... 262 Eanh RaNGers. ................ 207  (see Nursing/Cardiovascular)
Assn of . anadian Archivists. . . . . . 180  cancer Research Pet Industry Joint Advisory Cardiovascular Perfusion
Monarchist League of Cda......... 253 ART Advanced Research Council of Canada ........... 268 Technology
Royal Ont Museum ............. 275 Technologies. . .............. 175 World Society for the Protection i
L X i 0ciety Robarts Research Institute . . . ... 274
University of Prince Edward Breast Cancer Society of Cda .... 186 of Animals . ................. 295 .
Island . ... 289 ) ) Cardiovascular Surgery
; Cdn Cancer Society ............ 196 Captive Insurers Can Cardiovascular Society 196

Cancellation Insurance/Travel McMaster University. ... 251 Chubb Insurance .............. 220 University Health Network .. 289
Chubb Insurance. .............. 220 National Ovarian Cancer Assn. ... 255 au b oo y Network.....
Ingle International / Imagine Robarts Research Institute. . . . . .. 274 7y etwox(s of Centres of v Cardlock Fuel Pricing

Financial.................... 241 Simon Fraser University......... 278 Excellence Gda 257 En-Prolntl. ...l 229

Cancer University of Prince Edward Carbon Dioxide Career Alternatives
AtalaCarte.................. 179 Island.............ooi 289 ?Jr on ,tloxf' Re , BBM Human Resource
Breast Cancer Society of Cda ... 186 Cancer Statistics niversity of Regina. ... 289 Consultants. ................

Cdn Assn of Medical Radiation Prostate Cancer Research Fdn Carbon Dioxide & Climate CareerEdge..................
Technologists ............... 193 0fCHa o o71  (see Climate & Carbon Dioxide) Hire ANew Grad ..............
Cdn Cancer Society ............ 196 Cancer Support Carbon Dioxide Emissions Madison MacArthur Executive
Cdn Cosmetic Toiletry & Arta la Carte 179 Cdn Assn for Renewable Search Consultants ............
Fragrance Assn.............. 198 G4n Prostate Can c erNetwork o 011 Energies ..............ooin. 191 Skills/Compétences Canada.. ... . .
Cdn Council for Tobacco Control. . 198 T Cdn Hydrogen Energy Company.. 204  Career Assessment
Cdn Dermatology Assn.......... opp Cancer Therapy Office of Energy Efficiency....... 258 Assn of Career Professionals Intl .
Cdn Prostate Cancer Network . ... 211 Breast Gancer Society of Cda.... 186 payid Suzuki Foundation.. . ... .. 283 BBM Human Resource
National Ovarian Cancer Assn. ... 255 ~ Cdn Assn of Medical Radiation Carbon Dioxide/Fuels Consultants.................
Technologists ............... 193 ) X
Networks of Centres of Cdn G Soci SGAENergy .........ovvennn.. 276 Ellis Associates ...............
ExcellenceCda.............. 257 n Cancer Society ............ 196 Carbon Dioxide/Fuels Prici T T
Non-Smokers’ Rights Assn. . ... .. 257 Cancer Treatment arbon Dioxide/Fuels Fricing c A
Ont. Assn of Medical Radiation (see also Chemotherapy; Radiation Cdn Hydrogen Energy Company. . 204 ~ Lareer Awareness
Technologists ............... 059  Therapy) . En-Prointl..........ooooiiinns 229 Skills/Compétences Canada. . ...
Ont. Assn of Naturopathic Breast Cancer Society of Cda ... 186 Carbon Dioxide Laser Career Changes
DOCLOS. - e 260  Cdn Assn of Medical Radiation Cosmetic Surgery Institute. . ... 204 Assn of Career Professionals Intl .
Pfizer Cda .................... o6g _ Technologists ............... 198 arbon Monoxide ECOCanada .................
Prostate Cancer Research Fdn Cdn Cosmetic Toiletry & ATCO EnergySense 173 Guru & Associates Wellness. . . . .
of Cda. . ooovieieiiiin 271 Fragrance Assn.............. 198 CSAGIOUD .o 183 Madison MacArthur Executive
Université Laval................ ogg  Cdn Prostate Cancer Network..... 211 i Search Consultants . .........
University Health Network . ... ... g9 National Ovarian Cancer Assn. ... 255 Carbon Monoxide/Fuels PIWade. . .ovoooee
University of Toronto. ........... 290 Or]lt_. Ar?snl of Medical Radiation ATCO EnergySense............ 173 WCG International HR Solutions. .
University of Westemn Ontario . . . . 291 echnologists ..., 259 gd”t,"'ydrlggf_r‘ En?rgy gimpany- - 204 Career Counselling

Cancer Care Cancer Treatment Side Effects eg()lggftiogilzlgeéinlggctorg 937 Assn of Career Professionals Intl . 180
AtalaCare.................. 179 Cd;rf o;w:g%-srg: elry & 198 Office of Energy Efficiency. ......o5g  BBM Human Resource
McMaster University . ........... 251 AQaNCe ASSN. ... . Consultants. ................ 183

Cancer/Children Candida Albicans Carbon Sinks Cdn Psychological Assn ... 211
(see Pasdatric Cancer) Guru & Associates Wellness . . . .. 236 CS(;AGEHGYQY ------------------ 276 ElGl S gg;

. . Canines ar ames eming College . ..............

Cir:tcsll‘gc(?aprltgg with 179 (see Dogs) Check n Raise Poker.com....... 219 George Brown College. ......... 234
Breast Cancer Society of Cda ... 185 Cannabis Card Rooms gOOdWIH Toronto ..o 235
Can Cosmetic Toiletry & Cdn Centre on Substance Abuse . 197 Check n Raise Poker.com... ... 219 Guru & Associates Wellness. . ... 236

Fragrance ASsn.............. 198 Friendly Stranger .............. 234 Cardiac Care "\-l/lezrt of Tﬂe l\iatter Consulting ... 237
Cdn Prostate Cancer Network ... 211 Ont. Fed of Community Mental York Central Hospital . .......... 296 aS |sonh éi ¢ rﬂlwr Execive 4
National Ovarian Cancer A Health & Addiction Programs. .. 261 - . Search Consultants ... 249

ational Ovarian Cancer Assn. ... 255 Cardiac Disease Prevention Prime 50 269
Prostate Cancer Research Fdn Canola Cdn Council for Tobacco Control . 198 Success Strategles """"""" 289

ofCda...................... 271 PioneerHi-Bred ............... 268 ) . oG AT C

Cancer Diagnosis Canola Seed Producti Cardiac Rehabilitation WCG International HR Solutions. . 292
Ont. Assn of Medical Radiation %do a .ee I’Ov u‘.: fon Ont. Kinesiology Association. . ... 262 Career Development

. n Grain Commission ......... 203 Toronto Rehab 85 .
Technologists ............... 259 i i ronto R Assn of Career Professionals Intl . 180
Capital Accumulation Plans University of Regina............ 289 Athabasca University........... 182

Cancer Drugs Watson WyattCda ............. 293 Variety - The Children’s Charity .. 292 BBM Human Resource
Alberta College of Pharmacists . .. 177 Capital Market Automation Cardiology Consultants. ................ 183
Breast Cancer Society of Cda . ... 186 Cdn Denository for Securiti 199 AC - BC Human Resources
Can Prostate Cancer Network .. .. 211 postiory for Securties .. Troundation..... ............ . t Associati 183

c [Early Detecti Capital Markets Cdn Cardiovascular Society ... .. 196 c anagement Association . ...
ancer/Early etegtlon Cdn Imperial Bank of Commerce. . 204 PfizerCda.................... 268 _areer Bdge..........oooeein 217
Breast Cancer Society of Cda .. ... 186 Ivey School of Business... .. .. ... 045  University Health Network . . . .. .. ogg  dJimCarroll ... 217
Cdn Prostate Cancer Network ... 211 ypya™ 7 7 045 University of Western Ontario ... 291~ ECOCanada ................. 227

Cancer Information McCarthy Tétrault LLP . ......... 250  York Central Hospital............ 296 E!"S :ssoc%esd --------------- ggg
Prostate Cancer Research Fdn National Round Table on Cardiology Research fre ANewfarad ..............

ofCda........ocoieiiinnn a7 Environment & Economy ... 25 McMaster University. ........... 251 H“é“gg;gr‘]sc‘gg‘fe‘;fr;?h”°'°9Y 230

Cancer/Natural Treatments Queen’s School of Business ..... 212 Gardi opulmonary Respiration Madison MacArthur Exg. unv """

Ont. Homeopathic Association. ... 262 Schulich School of Business . . . ... 278 (see CPR) Search Consultants ecutive 249

Cancer Pain Capital Punishment Cardiovascular Diseases Max the Mutt Animation School .. 250
Acupuncture Foundation of Cda. .. 174~ Amnesty International, Cdn ACT Foundation . .............. 172 Queen’s School of Business.. . . . . 272

Cancer Prevention Section........ IR 178 Cdn Assn of Medical Radiation Rotman, Joseph L. School of
Breast Cancer Society of Cda . ... 186 Serwn.Fraser University.......... 278 Technologists ............... 193 Management................. 274
Cdn Cancer Society ............ 196 Capitalism Networks of Centres of Thompson Rivers University . . . ... 284
National Ovarian Cancer Assn. ... 255 Connexions . ........ouvniinnn. 223 ExcellenceCda.............. 257 WCG International HR Solutions. . 292

Robarts Research Institute .. .. .. 274 Wilfrid Laurier University ........ 294




46 / Career Distress Sources Cement

Career Distress Madison MacArthur Executive Work-Life Harmony Enterprises .. 294  Catholic Church
BBM Human Resource Search Consultants. .......... 249 Caribbean (see Roman Catholic Church)

Consultants ................. 183 Senior Link/Neighbourhood Link . . 278 Anglican Church of Cda. . .. ... . 178 Catholic Education
Career Education Speech Coach for Executives . ... 281 CHF.......ooi .. 187  Catholic Missions in Canada. .. .. 218
Skills’‘Compétences Canada .. ... 279 WCG International HR Solutions .. 202 oy ictian Children's Fund of Cda . 219 Ont. Catholic School Trustees’
Career Information Career Strategies OXFAMCda.................. 266 Assn ... RERERETRRESS 260
ECO Canada. . . ..o\ oo7  Assnof Career Professionals Intl . 180 Royal Cdn Legion.............. 075  Ont. English Catholic Teachers’
Institute of Chartered BBM Human Resource World Vision Cda .. ........... 295 ASSN 261
Accountants................. 24 Consultants ............... 183 Caribbean Agriculture Catholic Non-Governmental

Ont. Professional Foresters Assn . 26 ECOCanada.................. 227 Agricultural Institute of Cda.. ... . 176 Organizations/Developing

Registered Practical Nurses WCG International HR Solutions . . 292 CARICOM Countries
AssnofOnt................. 273 Career Training (see Caribbean Community & Common Cdgﬁgfg;,'&g{fgg:éfn for 205

Career Intelligence CSTD.....covviiiiiieine 188 Market) velopment & Peace......
BBM Human Resource Goodwill Toronto. .............. 235 Garotenoids Catholic Philanthropy

Consultants ................. 183 Skills/Compétences Canada . .. .. 279 BASF Canada 183 Catholic Missions in Canada. . . . . 218

Career Management Toronto School of Traditional Capenty Cats
Assn of Career Professionals Intl. . 180 Chinese Medicine ... 285 George érown College o34 Cdn Fed of Humane Societies ... 202
BBM Human Resource Vancouver Community College ... 291 ~ 2€0rge bBrown LOliege. ... Cdn Veterinary Medical Assn . ... 215

Consultants . ................ 183  Career Transition Carpets Ont. Veterinary Medical Assn . ... 265
BC Human Resources Assn of Career Professionals Intl . 180~ BASF Canasﬂa. R 183 Toronto Humane Society. .. .. ... 285
Management Association . ... . . . 183 BBM Human Resource Waddington’s Auctioneers. ... 292 Cats in Pounds
JimClemmer.................. 220 Consultants................. 183 Cars ) Animal Defence League of Cda .. 178
Career Opportunities goodgiIIATorom:). ST ggg (see Automobiles) Toronto Humane Society. .. .. ... 285
uru & Associates Wellness . . . . .
ggﬁe?aérgzia """"""""" ;?; Madison MacArthur Executive c%r;g%r:;::gyAgency 214 Cattle ,
ECO Canada. ... 997 Search Consultants. .......... 249 Cdn Cattlemen’s Assn........... 197
Hire A New Grad Cogg PmeS0 ... 269 S‘L” Vettertlrllzzli':y M?qdlcthAssn e g;g
. R WCG International HR Solutions . . 292 . ideout at Flitner kanch ...
Madison MacArthur Executive Cartooning Ont. Veterinary Medical Assn .. .. 265
Search Consultants........... 249 Careers . George Brown College.. .. ....... 234 University of Prince Edward
Career & Organizational ézs” gf Ctarefer Zr"fess'onms Intl . 180 Max the Mutt Animation School. . . 250 e 289
Renewal . inommation .. ... g7 ~ Case Management Cattle Feeding, Breeding &
Assn of Career Professionals Intl. . 180 CareerEdge ...\ 017 Cdn Assn of Rehabilitation Management
BBM Human Resource Jim Carrol 217 Professionals ............... 194 Animal Nutrition Association of
Consultants ................. 183 Hl'r AaNo P o3 Ont Fed of Community Mental da .. 178
CSTD......ooii 188 re A New Grad....... ... A Health & Addiction Programs. .. 261 Cdn Cattlemen’s Assn . . ... . .. .. 197
Career EAge ..........co.v.. .. 247  Madison MacArthur Executive
Hire A New Grad 238 Search Consultants. .......... 249 Cash Flow Management Cattle Industry
Madison MacArthur Executive WCG International HR Solutions . . 292 Crf\?tl’te?tgunse”mg Services of - Can Cattlemen’s Assn.......... 197
Search Consultants. .......... 249 Careers/Arts KPMG 245 Hideout at Flitner Ranch ... 238
Career Planning CulralHuman Resoures PresmaterosiCoopers, | 50 SV
Assn of Career Professionals Intl. . 180 Council. ............cooiiint 225 . University of Winnipeg.......... 291
Cash Management Services
BBM Human Resource Careers for Boys Cdn Imperial Bank of Commerce . 204 CD-ROM ;
Consultants ................. 183 Skills’‘Compétences Canada ... .. 279 : (see also Compact Discs)

: . Royal Bank of Canada. ......... 275 c I 217
Centennial College ............. 218  Careers for Girls Casino G arswell ...
Durham College ............... 226 gkills/Compétences Canada . ... . o7g asinotames Celibacy
ECOCanada.................. 207 . . Ont. Lottery & Gaming Corp ... ... 263 (see Sex/Abstinence from)

: Caregiver Seminars . . )

Guru & Associates Wellness .. . ... 236 Qualicare 279 Casinos & Gaming Industry Cell Biology

Madison MacArthur Executive Loy Cdn Centre on Substance Abuse . 197 NSERC . ..o, 256
Search Consultants. .......... 249  Caregiver Stress Hotel Assnof Cda. . ............ 238 Networks of Centres of

Sask. Institute of Applied Ceridian Canada............... 218 ont, Lottery & Gaming Corp ... . 263 Excellence Cda.............. 257
Science & Technology ... 277 Caregiver Support Wilfrid Laurier University .. ...... 294 Robarts Research Institute ... . .. 274

WCG International HR Solutions .. 292 AtalaCarte.................. 179 GCaskets/Coffins Cell Imaging

Cireer ?gnewalp f Sl 180 Saint Elizabeth Health Care. . ... 277 ftercare Cremation & Burial Robarts Research Institute . . . ... 274
ssn of Career Professionals Intl. . Caregivers SeIViCe ...ttt ¢ P
ellular Communications

BBM Human Resource Alberta Association of Registered Humphrey Funeral Home Cdn Call Management Assn
Consuftants ................. 183 NUSeS ... 177 Casualty Insurance (CAMX) e ovoeseeeain 196

Career Self-Management College of Nurses of Ont......... 221 (see Property/Casualty Insurance) Cdn Wireless
Assn of Career Professionals Intl. . 180 HOSpita| EmployeeS' Union ...... 238 Cat Food Telecommunications Assn. . ... 216
BBM Human Resource Registered Practical Nurses i i Rogers Video ................. 274

Consultants ................. 183 AssnofOnt................. 273 Can Veten?ary Medical Assn ... 215 9
- United Nurses of Alberta 28  CAT Scanning Cellular Technology

Career Seminars TR T (see CT Scanning) Cdn Wireless
Assn of Career Professionals Intl.. 180  Caregivers’ Needs Catalogues/Christian Telecommunications Assn. . . . . 216
BBM Human Resource Alberta Association of Registered 09 . TELUS Mobility. ... ............ 283

Consultants ................. 183 NUPSES . ..o 177 Ch'\rllsnﬁnARefqrmed Churchiin 219 lular Telenh
Skills/Compétences Canada .. ... 279 Cdn Assn of Occupational Cat ortt MEMCa. .. ..vveeee C((e: dlr]1 Wire?eis ones
WCG International HR Solutions . . 292 Therapists .................. 193 Lataracts -
Career Skills United Nurses of Alberta ........ 288  Cdn Ophthalmological Society. ... 209 Telecommunications Assn. .. .. 216
i Christian Blind Mission Intl... . ... 219 ~ RogersVideo................. 274
BBM Human Resource Caregiving Herzig Eye Institut 237 Cellular Telephones/Safet
Consultants ................. 183 Cdn Women’s Health Ntwk . ... 216 erzg bye nstiute . ... Canaa & fF: Counci Y 190
Career Edge .................. 217 College of Nurses of Ont.......... 221 Catechists Cznilva Ia ey Lounctl .........
Corporate Speech Consultants ... 223 Ont. Assn of Non-Profit Homes & Catholic Missions in Canada...... .. 218 'Itlelegoen?r?]sunications Assn 216
Cultural Human Resources Services for Seniors .......... 260 Pontifical Mission Societies . . . . . . 268 TTTYTTTEEREIR AR e
Council. ..o 225  Qualicare..................... 272 Catering Cemegt r
Goodwill Toronto. ... 235  Caregiving & the Workplace Academy of Spherical Arts .. .. .. 173 (see Conorete)
Hire ANew Grad............... 238 JimCarroll. ... 217 Liaison College................ 247
Ceridian Canada............... 218



Cemeteries Sources Child Abduction / 47
Cemeteries Change Consultants Epilepsy Cda. ................. 229 Networks of Centres of
Attercare Cremation & Burial Accenture .................... 174  JantziResearch............... 245 Excel_lence Cda.............. 257
Service. ... 176 Cdn Initiative on Workplace Charitable Organizations University of Waterloo ... 291
Humphrey Funeral Home.. ... ... 239 Vlollence .................... 204 Cdn Council of Christian Chariies 198 University of Western Ontario. ... 291
Censorship InnoVisions Cda.. .. ... STRRERRRS 241 Gdn Islamic Congress . ... .. 206 Chemical Engineering
Cdn Authors ASSN . .+ oo oo 195 International Image Institute. . . . .. 244 (atholic Missions in Canada . .. .. 218 Technicians/Technologists
Cdn Media Guild ............... 208 Change Leadership Gowling Lafleur Henderson.. ... ... 235  DurhamCollege............... 226
Connexions ................... 223 Speech Coach for Executives .. .. 281 Pontifical Mission Societies . . . ... 268 Ont. Assn of Certified
Zwicker, Barrie ................ 296  Weygman, Lorraine ............ 294 WarAmps.................... 293 Engineering Technicians &
Census Records Change Management World Relief Canada ........... 294 TeIChmlOglslts S 259
Assn of Canadian Archivists. . . . . . 180  AON Consulting York Central Hospital . .......... 296  Chemical Engineering
Ont. Genealogical Society . ...... 262 Accenture .................... Charitable T?gg"é"g%%ﬁ%;ﬁ?ﬁgﬁ'
Central America Assn of Career Professionals Intl . 180 Organizations/quiness Issues Engineering Technology)
Anglican Churchof Cda ......... 17884 CSTD..............ooiiiinn. 188 Assn of Fundraising Chemical Industry
Christian Children’s Fund of Cda. . 219 JimClemmer.................. 220 Professionals ............... 181 Cdn Chemical Prod A 197
OXFAMCda ... o066 EcklerPartners................ 227 Cdn Council of Christian Charities 198 n whemical Froducers Assn..
University of Regina . ........... 289 IPMA-Canada................ 244  Daily Bread Food Bank . ........ 225  Chemical Industry/Environment
University of Toronto. .. ... 290 Ivey School of Business......... 245 Charitable cfee F”"I” I"”f’"e”’/c’_’em’cal Industry)

. PdWade ........ooovvinnnn 266  Organizations/Charities emical Information
C((ég;;a[‘lll?tgg;ggp]g;ﬁ&arggq gency) PricewaterhouseCoopers. ... ... .. 269 (see Fundraising, Volunteer, and Cdn Chemical Producers Assn ... 197
Central Nervous System Saint Elizabeth Health Care.. . ... .. 277 Non-Profit headings) Chemical Patents

Neurochem us Sy 257 Schulich School of Business ... .. 278 Charitable Partnerships Cdn Intellectual Property Office .. 206
""""""" Watson Wyatt Cda ............. 293  EpilepsyCda.................. 229 Chemical Pricing
Cilntr?ol l:e;]vous System Injury 257 Weygman, Lorraine ............ 294 Charitable Remainder Trusts Cdn Chemical Producers Assn. .. 197
CUTOCREM ... v Change Management Training Cdn Assn of Gift Planners . ... ..... 192 En-ProIntl. ..o, 299
Centres of Excellence AON Consulting ............... 173 Cdn Council of Christian Charities 198 chemical Safet
Networks of Centres of Cdn Initiative on Workplace ; atety
Excellence Cda 257 Viol p 204 Charity Cdn Chemical Producers Assn. .. 197
. S lolence............ooevens McMillan Binch . ............... 251 Ghemical Statistics
Ceramic Materials Lawford, Ross Ph.D............. 247 Charter of Rights & Freed ical Statistl
McMaster University ............ 251  Weygman, Lorraine ............ 294 arter of Hights & Freedoms Cdn Chemical Producers Assn... 197
. Blake, Cassels & Graydon. ... ... 185 Chemical Waste Disposal
Ceramics Change & Stress Fallout P
o s Cdn Assn of Sexual Assault En-Pro Intl 299
Brandon University ............. 186 Cdn Initiative on Workplace Centres .. ... 194 NFro It o
Royal Ont Museum............... 275 Violence.................... 204 Gitizens for Public Justice . . .. ... oop Chemicals
Waddington’s Auctioneers . ... . .. 292 EliBay’s Relaxation Response Commissioner of Official BASF Canada................. 183
e Institute .................... 228 Languages . ........ 222 Cdn Chemical Producers Assn... 197
Certification Lawford. Ross Ph.D 047 guag
(see Accreditation; Standards & awiord, Ross Fh.D............. Friendly Stranger ... .. . 234 Chemicals/Agricultural
Certification) Weygman, Lorraine ............ 204 Lang Michener LLP ... 247  (see Agricultural Chemicals)
Certification Marks Change Workshops McCarthy Tétrault LLP.......... 250  Chemimechanical Pulping
Cdn Intellectual Property Office . . . 206 Cd\f/{ |r|1|t|at|ve on Workplace National Firearms Assn ......... 255 Networks of Centres of
Certified Disaster Recovery OIBNCE o 204 Charter Schools Excellence Cda.............. 257
Planner Courses Chaplaincy _ Ont. Secondary School Chemistry
Jannaway, Graeme.............. 245 Ch’{llsgﬁnARefomed Church in »1o Teachers' Fed............... 264 Acadia University.............. 173
orth America i
Certified Engineering | L A AT Chartered Accountants Athabasca University. .......... 182
Technologis%s S Lutheran Church Canada. ... 248 (see Accountants) Brock Universty . .............. 186
Ont. Assn of Certified Chaplaincy Services Charters Memorial University of Nfid.. .. ... 251
Engineering Technicians & Christian Reformed Church in Cdn Transportation Agency. . . ... o4 NSERC...................... 256
Technologists ............... 259 North America............... 219 Charts Université Laval ............... 288
Certified Financial Planners Charge Cards (see Cartography) University of Prince Edward
Financial Planners Standards Credit Counselling Services of Cheek Implants Island. ... 289
Council. ..o 232 Alberta..................... 224 Certif d% ic-Search o University of Waterloo .......... 291
Certified General Accountants Vantage Financial Consultants ... 291 eruifiec- osmetic-Search.ca....... 219 University of Western Ontario . ... 291
. L CosmeticSurgeryCanada.com. ... 224 University of Winni 291
Certified General Accountants of Charitable Contribution Chef Traini niversity of Winnipeg..........
Ot 219 Policies/Corporate oo pg  Chemotherapy
i Predictable Futures -- Business €0rge brown LOllege............. Cdn Cosmetic Toiletry &
Certified Management Family Centre ............... 269  LiaisonCollege................ 247 Fragrance Assn ............. 198
Accountants : . Loyalist College of Applied Arts &
CMACanada.................. 187  Charitable Donations Technology . ..vvvvvvvvno .. oag  Cheque Kiting
Certified Management UJ_II_AOIr:(:ec{eratlon of Greater 087 Northern Alberta Institute of Kroll Lindquist Avey . ........... 246
Consultants OFOMO oo Technology ................. 258 Cheque Processing
Accenture. .............o....e. 174  Charitable Gaming Skills/Compétences Canada . . . ... 279 CdnBankersAssn............. 195
Ellis Associates . ............... 229 AS(S)? Olz Mxl(“_}_'mpm Managegs Vancouver Community College... 291  Ceridian Canada .............. 218
Certified Technicians _er S .reasurer.s.o n.... 182 Chelating Agents Chequing Accounts
Ont. Assn of Certified Charitable Gift Annuities BASF Canada................. 183 Canada Deposit Insurance Corp.. 189
Engineering Technicians & Cdn Assn of Gift Planners ... 192 Chelation Therapy Cdn Imperial Bank of Commerce . 204
Technologists ............... 259  Cdn Council of Christian Charities. 198 ) .
- o - Hui, Dr.Fred.................. 239 Chewing Tobacco
CFCs Pontiical Mission Societies ... ... 268 i iecti Cdn Council for Tobacco Control . 198
(see Chlorofluorocarbons) Predictable Futures -- Business Chemical Cost Projections i :
Chain Stores Family Centre ............... 269  En-Prointl.................... 229  Chicken Pox
Retail Council of Cda 573 Charitable Giving Chemical Engineering CangeneCorp ................ 216
"""""" (see Corporate Philanthropy; AMEC....................... 172 Chickens
Crlladmlz:edrs grf] Cobmmtferé:e 240 Funad-Raising; Philanthropy) Cdn Council of Professional Ont. Farm Animal Council . .. . . .. 261
?orgnto%oasjrzf?rgde ommerce - 285 Charitaple Giving/Research & Engineers P 199 Chief Executive Officers
A Promotion Lakehead University............ 247 |nnovators Alliance Corporation .. 241
Change/Adjusting to Assn of Fundraising Loyalist College of Applied Arts & Child Abducti
Cdn Labour & Business Centre . . . 206 Professionals. ............... 181 Technology ................. 248 I'd Abduction
Cdn Assn of Gift Planners . . . . ... 192 NSERC .......'o'vvvieiinninn. o5 Missing Children Society of Cda. . 253




48 / Child Abuse & Neglect

Sources

Children

Child Abuse & Neglect

(see also Family Violence; Violence
against Women & Children)
Campaign Life Coalition . ........
Cdn Assn of Psychoanalytic

Child Therapists
Cdn Nurses AsSN ..............
Cdn Psychological Assn..........
Centre for Addiction & Mental

Health
CovenantHouse . ..............
Islam - The Ahmadiyya

Movementinlslam ...........
Kidproof Canada...............
Kids Help Phone . ..............
McMaster University . ...........
Missing Children Society of Cda . .
University of Toronto. ...........
University of Winnipeg ..........

Child Abuse Prevention
Assn of Parent Support Groups
inont . ...
Roots of Empathy ..............
Child & Adolescent
Development
Active Healthy Kids Canada. .. ...
Arrowsmith School .............
Brock University ...............
Cdn Assn of Psychoanalytic
Child Therapists
Cdn Paediatric Society . .........
CovenantHouse . ..............
Douglas, Ann, Author ...........
Fleming College
Kids Help Phone . ..............
Ont. Physical & Health Education
ASSN .o
ParentHelp Line ...............
Tourette Syndrome Fdn of Cda . ..
Child & Adolescent Mental
Health
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists.............
PsychDirect...................

Child & Adolescent Problems

Assn of Parent Support Groups

inont ...
Cdn Assn of Psychoanalytic

Child Therapists
Cdn Psychiatric Assn ...........
Centre for Suicide Prevention .. ..
CovenantHouse ...............
Douglas, Ann, Author ...........
Kidney Foundationof Cda . ......
Kids Help Phone ...............
National Eating Disorder

Information Centre............
Tourette Syndrome Fdn of Cda . ..

Child & Adolescent Research
Arrowsmith School .............
Cdn Paediatric Society ..........
National Film Board of Cda
Networks of Centres of

ExcellenceCda..............
Tourette Syndrome Fdn of Cda . . .

Child & Adolescent Sexuality
Planned Parenthood of Toronto. . .

Childbirth
Cdn Women'’s Health Ntwk. . ... ..
Douglas, Ann, Author ...........
La Leche League Canada. . ......
York Central Hospital ...........

Childbirth Education
Douglas, Ann, Author ...........
La Leche League Canada. . ......
York Central Hospital ...........

286

179
209
255

257
286

268

Child Car Seats

Safe Communities Foundation. . .. 276
Child Care

(see also Day Care)

Cdn Child Care Federation. ... ... 197

Cdn Paediatric Society.......... 209

CeridianCanada. .............. 218
Childcare Resource & Research

Unit....ooee 219
Christian Children’s Fund of Cda. . 219
Citizens for Public Justice ... .... 220
Covenant House ............... 224
FGlL..oo 231
Intl Assn of Machinists &

Aerospace Workers .......... 243

Islam - The Ahmadiyya
Movementinlislam ........... 244

Ont. Public School Boards’ Assn. . 264
Public Service Alliance of Cda. . .. 271
Work-Life Harmony Enterprises. .. 294
Child Care Benefits
Cdn Child Care Federation. .. .. .. 197
Childcare Resource & Research
Unit..ooooe 219
Work-Life Harmony Enterprises. .. 294
Child Care Centres
Cdn Child Care Federation. ... ... 197

Centennial College . ............ 218
Child Care Consultants

Cdn Child Care Federation. ... ... 197
Child Care Education/Training

Cdn Child Care Federation. ... ... 197
Childcare Resource & Research

Unit....oooo 219

Child Care/Employee Support

Cdn Child Care Federation. ... . ... 197

Childcare Resource & Research
Unito.ooooee 219

FGlL...ooo 231

Work-Life Harmony Enterprises. .. 294

Child Care Expenses
Cdn Child Care Federation. . .....

Child Care Funding
Cdn Child Care Federation. ... . ...

Child Care in Schools
Cdn Child Care Federation. ... . ... 197
Elementary Teachers’ Fed of Ont . 228

Child Care in the Workplace
(see Workplace Child Care)

Child Care Information Services
Cdn Child Care Federation. ... . ...
Cdn Paediatric Society.......... 209

Child Care Policy
Cdn Child Care Federation. ... . ...

Child Care Reform
Cdn Child Care Federation. ... ...

Child Care Research
Cdn Child Care Federation. ... ...

Child Care Safety
Canada Safety Council. .........

Cdn Child Care Federation ...... 197
Cdn Paediatric Society. ......... 209
Child Care Studies
Childcare Resource & Research
Unit ..o 219
Ont. Public School Boards’ Assn. . 264
Child Care/Subsidized
Cdn Child Care Federation .. .... 197
Childcare Resource & Research
Unit ..o 219
Child Care Workers
Cdn Child Care Federation .. .... 197
Childcare Resource & Research
Unit ..o 219
George Brown College. . ........ 234
Child Custody
(see also Children of Separating &
Divorcing Parents)
Missing Children Society of Cda .. 253
Ricketts, Harris LLP ............ 274
Child Development
Networks of Centres of
Excellence Cda.............. 257
Thompson Rivers University ... .. 284
University of Regina............ 289
Child & Family Service
Counselling
Parent Help Line............... 266
Child-Headed Households
World VisionCda . ............. 295
Childhood
Cdn Paediatric Society. ......... 209
Childhood Arthritis
(see Arthritis/Childhood)
Child Labour
World VisionCda . ............. 295
Child Pornography
Cdn Assn of Sexual Assault
Centres ......ooovvvvinnnn. 194
Child Poverty
Cdn Feed The Children . ........ 202
Christian Children’s Fund of Cda . 219
Daily Bread Food Bank ......... 225
Family Service Assn of Toronto .. 231
Child Prostitution
Cdn Assn of Sexual Assault
Centres ......oovviiiinnns 194
Child Protection
Missing Children Society of Cda .. 253
National Firearms Assn ......... 255
Child Psychiatry
Cdn Psychiatric Assn........... 211
McMaster University. ........... 251
PsychDirect. . ................. 27
Tourette Syndrome Fdn of Cda. .. 286
Child Psychology
Arrowsmith School ............. 179
Cdn Assn of Psychoanalytic
Child Therapists . ............ 194
Cdn Psychological Assn ......... 211
Centre for Addiction & Mental
Health ..................... 218
Douglas, Ann, Author........... 226
La Leche League Canada . ... ... 247
Sask. Institute of Applied
Science & Technology . ....... 277
University of NorthemBC ....... 289
Child Psychotherapy
Cdn Assn of Psychoanalytic
Child Therapists ............. 194
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............ 259

Child-Resistant Containers
NDMAC, Advancing Canadian

Self-care..................

Child Safety

Canada Safety Council ........

Cdn Paediatric Society

Douglas, Ann, Author..........
Kidproof Canada .............
Missing Children Society of Cda.
National Firearms Assn..........
Safe Communities Foundation . .
War Amps. ......coovvininnnn.

Child Security
Kidproof Canada

Kids Help Phone..............
Missing Children Society of Cda.

Child Sexual Abuse

(see Child Abuse & Neglect; Sexual

Abuse/Child)
Child Soldiers

World VisionCda.............

Child Sponsorship

Cdn Feed The Children . .......
Christian Children’s Fund of Cda .
World VisionCda.............

Child Study

University of Western Ontario. ..

Child Support Guidelines

Ricketts, Harris LLP...........

Child Support Payments

Ricketts, Harris LLP...........

Child Tax Benefit

Daily Bread Food Bank .. ... ...

Child Welfare

(see also International Child Welfare)
Cdn Paediatric Society ........
Covenant House. .............

Kidproof Canada

Kids Help Phone. ..............
Wilfrid Laurier University . ... ...

Child & Youth Workers

Centennial College. ...........
George Brown College. ... ....
Missing Children Society of Cda. .
Thompson Rivers University . . . ..

Childhood
Parent Help Line

Childhood Disability
Christian Blind Mission Intl

McMaster University ..........

Children

Active Healthy Kids Canada . . ..

Assn of Parent Support Groups

Campaign Life Coalition. ... .. ..
Cdn Child Care Federation . ... ..
Cdn Cystic Fibrosis Foundation ..

Cdn Foundation for Study of

Infant Deaths ..............

Cdn Paediatric Society

Elementary Teachers’ Fed of Ont.

Kidproof Canada

Kids Help Phone...............
Missing Children Society of Cda. .
Ont. Physical & Health Education

Assn

OXFAMCda..................
Planned Parenthood of Toronto . .
Roots of Empathy..............
SIECCAN ..........ovvvnnnnn.
Safe Communities Foundation . . .
Tourette Syndrome Fdn of Cda. . .
University of Winnipeg..........
Variety - The Children’s Charity . .

295

202
219
295

291

199

203
209
228
246
246
253

263
266
268
274
276
276
286
291
292



Children/Advocacy

Sources

Chlorine Bleaching / 49

WarAmps ... 293
Children/Advocacy

Active Healthy Kids Canada. .. ... 174
Cdn Paediatric Society .......... 209
Kidproof Canada............... 246
Kids Help Phone . .............. 246
Ont. Physical & Health Education

ASSN . oo 263
World VisionCda. .............. 295

Children & AIDS
(see AIDS & Childeren; AIDS/Paediatric)
Children & Animals/Pets
Cdn Veterinary Medical Assn..... .. 215
Ont. Veterinary Medical Assn. . . .. 265

Toronto Humane Society . ....... 285
Children at Risk

Kidproof Canada............... 246

Kids Help Phone . .............. 246

ParentHelpLine............... 266
Children/Cost of Raising

Douglas, Ann, Author ........... 226
Children/Developing Countries

Aga Khan Foundation Cda. ... ... 176

Cdn Feed The Children. ......... 202

Christian Children’s Fund of Cda. . 219

OXFAMCda .................. 266

USCCda.......c.ovvveevvnnnn. 288

World VisionCda. .............. 295

Children/Disabled
(see Disabled Children)

Children/Disadvantaged
(see Disadvantaged Children)

Children/Emotionally-Disturbed
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Children/Health
Active Healthy Kids Canada. .. ... 174
Acupuncture Foundation of Cda. .. 174
Arthritis Society................ 179

Assn of Parent Support Groups

inont. ... 182
Cdn Assn of Occupational

Therapists .................. 193
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Cdn Child Care Federation. ... ... 197
Cdn College of Naturopathic

Medicine. ................... 198
Cdn Cystic Fibrosis Foundation . .. 199
Cdn Dermatology Assn........... 200
Cdn Down Syndrome Society. . . . . 200
Cdn Feed The Children. ......... 202
Cdn Foundation for Study of

Infant Deaths . ............... 203
Cdn Paediatric Society . ......... 209
Cdn Sugar Institute . .. .......... 214
Christian Children’s Fund of Cda. . 219
CovenantHouse . .............. 224
Douglas, Ann, Author ........... 226
Kidney Foundation of Cda ... ..... 246
La Leche League Canada. . ...... 247

Ont. Homeopathic Association. . . . 262
Ont. Physical & Health Education

ASSN . oo 263
Ont. Public Health Assn ........... 264
Registered Practical Nurses

AssnofOnt................. 273

Tourette Syndrome Fdn of Cda . . . 286

Variety - The Children’s Charity . . . 292

York Central Hospital ........... 296
Children/Heart Health

Heart & Stroke Foundation of Cda. 236

Children in Distress
Kidproof Canada............... 246
Kids Help Phone . .............. 246

Children in Hospitals

Variety - The Children’s Charity. . . 292
Children/Internet Use
GiantStep.................... 235
Children & the Law/Legal
System
Assn of Parent Support Groups
inOnt..........ooiiinnn 182
Ricketts, Harris LLP ............ 274

Children/Learning or Behaviour
Problems
(see also Behavioural Disorders/Children)

Arrowsmith School ............. 179
Assn of Parent Support Groups
inont......ooovii 182
Cdn Assn of Psychoanalytic
Child Therapists ............. 194
Cdn Paediatric Society.......... 209
Douglas, Ann, Author ........... 226
ParentHelp Line............... 266
Tourette Syndrome Fdn of Cda . .. 286
University of Toronto ........... 290
Children/Learning to Read
Arrowsmith School ............. 179
Frontier College ............... 234

Kumon Math & Reading Centres .. 247
Networks of Centres of

ExcellenceCda.............. 257
Children & Life Events
Douglas, Ann, Author ........... 226
Kidproof Canada............... 246
Kids Help Phone . .............. 246

Children/Mental Health
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Cdn Paediatric Society.......... 209
Cdn Psychiatric Assn ........... 211

Ont. Assn of Consultants,
Counsellors, Psychometrists &

Psychotherapists. ............ 259
PsychDirect................... 27
York Central Hospital . .......... 296

Children/Missing
CovenantHouse............... 224

Missing Children Society of Cda .. 253
Children & Music

McMaster University............ 251
Children of Alcoholics

Kidproof Canada............... 246

Kids Help Phone. . ............. 246

Children of Separating &
Divorcing Parents

(see also Child Custody)
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Kids Help Phone................ 246
Missing Children Society of Cda .. 253
Ricketts, Harris LLP ............ 274

Children/Policies for

Children/Product Safety
Automotive Industries Assn of

Cda ..o 182
Children/Self-lmage

Douglas, Ann, Author ........... 226

ParentHelp Line............... 266

Children/Smoking
Cdn Council for Tobacco Control. . 198

Children/Social Understanding

Roots of Empathy .............. 274
Children/Sports

Active Healthy Kids Canada. ... ... 174

McMaster University............ 251

Ont. Physical & Health Education

Royal Cdn Legion.............. 275
Variety - The Children’s Charity .. 292

Children/Statistics
Kidproof Canada. .............. 246
Kids Help Phone. .............. 246
Missing Children Society of Cda .. 253

Children/Stuttering
(see Stuttering/Children)

Children/Substance Abuse
(see Adolescent/Youth Drug Use/Abuse;
Alcohol Use/Abuse among Children &
Youth)

Children & Teens

Kidproof Canada. .............. 246

Kids Help Phone............... 246

ParentHelp Line............... 266
Children & Teens/Stress

Kids Help Phone............... 246

Children/University Programs
University of Prince Edward

Island.................. ... 289
Children/Values Education
Douglas, Ann, Author........... 226
Ont. Catholic School Trustees’
ASSN. ot 260
Private (Independent) School
Groups in Canada. ........... 270
St. Clement's School ........... 277

Children/Violence
Assn of Parent Support Groups
inont. ...

Kidproof Canada. . .......

Kids Help Phone. ........

Parent Help Line..........

Roots of Empathy
Children & Youth/Awareness
Education

Missing Children Society of Cda .. 253

Safe Communities Foundation ... 276
Children’s Advertising

(see Advertising to Children)
Children’s Banking

CdnBankers Assn ............. 195
Children’s Books

University of Winnipeg.......... 291
Children’s Charities

Cdn Feed The Children ........... 202

Christian Children’s Fund of Cda . 219

Kids Help Phone. . ............. 246

Missing Children Society of Cda .. 253

Pontifical Mission Societies . . . ... 268

Variety - The Children’s Charity .. 292

WarAmps.........cocovevninns 293
Children’s Entertainment

Rogers Video ................. 274
Children’s Issues

ParentHelp Line............... 266
Children’s Literature

Athabasca University ........... 182

Cdn Authors Assn.............. 195
Children’s Programs

Arrowsmith School . ............ 179

ASSM. .o 202
Kumon Math & Reading Centres. . 247
Missing Children Society of Cda .. 253
National Film Board of Cda . .. . .. 255
Variety - The Children’s Charity .. 292

Children’s Rights

Amnesty International, Cdn
Section ...l

Brock University . ..............

Campaign Life Coalition. . .. ..... 188
Cdn Fed of University Women ... 202
Christian Blind Mission Intl . .. ... 219
Christian Children’s Fund of Cda . 219
Private (Independent) School
GroupsinCanada ........... 270
Torkin Manes Cohen Arbus. . . . .. 284
University of Victoria ........... 290
Children’s Services
Kidproof Canada .............. 246
Kids Help Phone. .............. 246
Missing Children Society of Cda.. 253
Variety - The Children’s Charity .. 292
Children’s Spirituality
Tyndale University College &
Seminaryy. ...t 287
Vancouver School of Theology ... 291
Children’s Television
Cdn Film & Television Production
ASSN o 202
TelefimCda.................. 283
Chile
Appleton & Associates Intl
Lawyers. .......c.ooiiiint 178
OXFAMCda.................. 266
Chin & Cheek Augmentation
Certified-Cosmetic-Search.ca.... 219
CosmeticSurgeryCanada.com ... 224
Chin Implants
Certified-Cosmetic-Search.ca.... 219
Cosmetic Surgery Institute . ..... 224
CosmeticSurgeryCanada.com ... 224
China
Anglican Church of Cda. ........ 178
Blake, Cassels & Graydon. ... .. .. 185

Goodmans LLP ...............
Ivey School of Business . .......

China-Canada Business & Trade
(see Canada-China Business & Trade)

China/Commodities

Greg Crowe ...........c...o... 224
China/Doing Business in
Rotman, Joseph L. School of
Management................ 274
China Politics
Brock University............... 186
Chinese Cuisine
Liaison College................ 247
Vancouver Community College. .. 291
Chinese Herbals
Hui, Dr.Fred. ................. 239
Ont. Assn of Naturopathic
Doctors .......covvvvinnnn. 260
Toronto School of Traditional
Chinese Medicine............ 285
Chinese Medicine
(see Oriental Medicine)
Chinese Studies
Tyndale University College &
Seminaryy. ...t 287
University of Regina............ 289
Chiropody/Foot Care
AccentonFeet................ 174
Ont. Society of Chiropodists .. ... 264
TorontoRehab ................ 285
Chiropractic
Adelaide Club................. 175
Chlorine
Ont. Water Works Assn......... 265
Chlorine Bleaching
Greenpeace .................. 236
Ont. Forest Industries Assn. .. ... 261




50 / Chocolate Sources Citizen Advocacy
Chocolate Presbyterian Church in Cda. . . ... 269 Christmas Christian Reformed Church in
Klara Johnson’s School of World Relief Canada. . .......... 294 Tyndale University College & North Arnerica. SEEEERISEREY 219
Confectionery & Pastry Art. .. .. 248 Christian Perspective Seminaryy...........ooonn 287  Cdn Catholic Organization for
Choirs Cdn Council of Christian Charities. 198 ~ Christmas Gifts Development & Peace....... 225
Council for Business & the Arts Christian & Missionary Alliance (see Gifts & Sundries) Pontifical Mission Societies. .. ... 268
iNCda. . ..oovvevieii 224 inCanada .................. 220 Christmas Seals Presbyterian Churchin Cda ... 269
Cholesterol Evangelical Fellowship of Cda. ... 231 CdnLung ASSN................ 207 Tyggﬁl](iengplversny College & 087
Cdn Pharmacists Assn . ......... 210  Presbyterian Churchin Cda...... 269 Chromophores Church Regg;&; """"""""
Heart & Stroke Foundation of Cda. 236  Christian Post-Secondary ART Advanced Research Lutheran Church Canad 248
PfizerCda.................... 268  Education Technologies. ............... 175 Olnt %irnealgr(i:cal ggsie? """" 26
Christian Apologetics Cdn Mennonite University . [EEEr 208 chronic Care Delivery o g LEEREREE
Christian Reformed Church in Christian Reformed Church in Toronto Rehab . ............... 285 Church Ritual

North America . .............. 219 North America............... 219 - Vancouver School of Theology ... 291
Tyndale University College & Christian & Missionary Alliance Cr’:lronlchD Iseases 557 Church & Society

Seminaryy .................. 287 inCanada ....... SEEEREEREES 220 Uﬁili/r:rcsitenc])f‘\./iétnlrié """""" 20 (see Religion & Society)

chistn Educaton Erargle Flonso O 20 e e Churh Wedings
Cdn Mennonite University. ....... 208 Tyndale University CoIIegle. & """ Bellwood Hegalth Senvices 184 Tyndale University College &
Catholic Missions in Canada . . . .. 218 SOMIAIYY .. v rvornres s 287 Can Colleas of Naturovathic Seminaryy.................. 287
Christian Reformed Church in . . Medici Y P 198 Churches

North America ............... 219 Christian Publishing eaicine ... M (see also Religion)

Christian & Missionary Alliance Tyndale University College & Ont. Homeopathlc Association ... 262 Cdn Council of Christian Charities 198

inCanada................... 22 Semlnaryy """"""""" 287 Sl?rep Disorders Centre of Metro Catholic Missions in Canada. . ... 218
Evangelical Fellowship of Cda. ... 231  Christian Reformed Church Ofomo ey 280 Christian Science Committee on
Lutheran Church Canada........ 248  Christian Reformed Church in Chronic Fatigue Syndrome Publication for Cda. .......... 220
Presbyterian Churchin Cda. ... .. 269 North America............... 219 (see Myalgic Encephalomyelits) Christian & Missionary Alliance
Tyndale University College & Tyndale University College & Chronic Obstructive Pulmonary inCanada.................. 220

Seminaryy ........oiiiiiiin. 287 Seminaryy ...l 287 Diseases Evangelical Fellowship of Cda ... 231

Christian Festivals Christian Schools CdnLungAssn................ 207 Lutheran Church Canada ....... 248
Tyndale University College & Christian Reformed Church in Chronic Pain Treatment Presbyterian ChurchinCda ... .. 269
Seminaryy . .........oeee... 287 North America............... 219 Adelaide Club................. 175  Churches/Aboriginal Issues
Christian Healing Private (Independent) School Alberta College of Pharmacists... 177 Vancouver School of Theology . .. 291
Christian Science Committee on Groups in Canada. ... 270 Athritis Society ............... 179 Churches/Black
ant St. Clement’s School ........... 277 i
PublicationforCda ........... 220 Cdn Assn of Occupational Tyndale University College &
Christian & Missionary Alliance Christian Science Therapists.................. 193 SeMINAIYY. . ...oeveennnnn 287
inCanada. .................. 220  Christian Science Committee on Cdn College of Naturopathic CIA
Tyndale University College & Publication for Cda ............ 220 Medicine .............. N 198 (See U.S. Central Intelligence Agency)
Seminaryy ...l 287  Christian Seminaries Co"feget(’f Massage Therapists o1 Cigar Smoke
Christian Humanitarianism Cdn Mennonite University ....... 208 OPINL oo AR :
Christian Blind Mission Intl.. ... ... 219 Catholic Missions in Canada . . . . . 218 On[t).oéts(;srr; of Naturopathic 260 m(;ir:;::r;\c::;;;zzacco Control . 198
Christian Reformed Church in Christian Reformed Churchin ~ ~ 0, ~ "' S S -

North America ............... 219 North America............... 219 8:; E%:;gf:thligsfgg?;fn e ggg Cdn Council f?f Tobacco Control . 198
Scott Mission. . ................ 278 Lutheran Church Canada. ..... ... 248 Tornnto Rehag yrssacEion. - 285 Nor-Smokers' Rghs Assn.-. 27
Tyndale University College & Pontifical Mission Societies .. .. .. 268 . o Cinema

Seminaryy .................. 287 Tyndale University College & Chronic Renal Failure (see Film Production; Films/Videos;
World Relief Canada............ 294 Seminaryy .................. 287  Kidney Foundation of Cda........ 246 Theatre/Cinema)

Christian Literature Vancouver School of Theology ... 291 CHST Circular References
Catholic Missions in Canada . . . .. o1g  Wilfrid Laurier University ........ 294 (see Canada Health & Social Transfer) (see References/Circular)
Christian Reformed Church in Christian Social & Political Church Architecture Circulation Management

North America............... 219  Analysis Presbyterian Church in Cda. . .... 269 Cdn Marketing Assn............ 207
Tyndale University College & Cdn Mennonite University ... 208 Church Colleges Cdn Newspaper Assn ... 209

Seminaryy ... 287 Christian Reformed Church in Cdn Mennonite University . ... . . 208 Magazines Canada ............ 249

Christian Martyrs North America............... 219 (pristian Reformed Church in Masthead .................... 250
Vancouver School of Theology ... 291 Citizens for Public Justice ......... 220 North America. .............. 219 Circumpolar Affairs

Christian Media Evangelical Fellowship of Cda. ... 231 | theran Church Canada. . ... 248 Cdn Polar Commission ......... 210
Catholic Missions in Canada . . .. . 21g  Tyndale University College & Tyndale University College & Indian Affairs & Northem
Christian Reformed Church in Seminaryy ... 287 Seminaryy.................. 287 Development................ 240

North America . .............. 219 Christian Unity Vancouver School of Theology ... 291 University of Northern BC ......... 289
Evangelical Fellowship of Cda. ... 231 Catno!ic Missions in Canadg ..... 218 Church & Community Circuses
Presbyterian Churchin Cda........ 269  Christian Reformed Church in Catholic Missions in Canada. . . . . 218 World Society for the Protection
Tyndale University College & North America............... 219 Tyndale University College & of Animals.................. 295

Seminaryy .................. 287  Tyndale University College & Seminaryy.................. 287  Cirrhosis

Christian Missions to the Jews .Se.rnln.aryy """"""""" 287 Church History (see Liver Cirrhosis)
Vancouver School of Theology ... 291  Christianity Cdn Mennonite University . . . .. .. 208 Cities
i . Catholic Missions in Canada . . . . . 218 g .
Christian Music Christian Reformed Church in Catholic Missions in Canada ... . .. 218 Brampton Economic
Cdn Mennonite University. . . . ... .. 208 North America .- 919  Lutheran Church Canada........ 248 Development Office ... 185
Tyndale University College & Christian Science Committee on Presbyterian Church in Cda. ... . 269 Universiy of Winnipeg. ... 291

Seminaryy ...l 287 Publication for Cda . . . . ....... oog  Tyndale University College & Cities/Developing Countries

Vancouver School of Theology ... 291 Gpyigtian & Missionary Alliance Seminaryy........ooceee 287 Cdn Institute of Planners.. ... .. .. 205
Christian Organizations N Canada .................. 290 Vancouver School of Theology ... 291 Christian Children’s Fund of Cda . 219

Cdn Council of Christian Charities. 198 Evangelical Fellowship of Cda. ... 231  Church Music Cities/Environment

Catholic Missions in Canada .. . . . 218 Lutheran Church Canada........ 248 Tyndale University College & (see Urban Environment)

Christian Reformed Church in Pontifical Mission Societies . . . . .. 268 Seminaryy ... 287 Gitizen Advocacy

North America ... IREREERE 219 Presbyterian Churchin Cda. . .... 269  Church Non-Governmental Gitizens for Public Justice . . . . ... 220
Christian & Missionary Alliance Tyndale University College & Organizations/Developing CONNEXIONS. . ..o 223

inCanada. .................. 220 Seminaryy .................. 287 Countries National Firearms Assn .. ... 255

Evangelical Fellowship of Cda. . .. 231

Cdn Council of Christian Charities 198



Citizen Involvement Sources Cogeneration / 51
Citizen Involvement Civil Litigation/Business Clergy/Lay Heart & Stroke Foundation of Cda 236
Cdn Institute of Planners ... ..... 205 Baker & McKenzie ............. 184 Catholic Missions in Canada. .. .. 218 Herzig Eye Institute . ........... 237
Islam - The Ahmadiyya Goodmans LLP................ 235 Vancouver School of Theology . .. 291 Multiple Sclerosis Society of Cda . 254
Movementin Islam ........... 244 Torkin Manes Cohen Arbus . . . . .. 284 Clergy/Sexuality Networks of Centres of
Citizenshi ivi i Varai Excellence Cda. ............. 257
itizenship Civil Society Tyndale University College &
Cdn Assn of Professional North-South Institute. . .......... 258 Seminaryy.................. 287 Prgfstgg; Cancer Research Fdn -
Immigration Consultants. ... ... 194 ; o OTHd
Cdn Sn%wbird Assn 212 Roots of Empathy ... 274 Client Acquisition . Thyroid Foundation of Canada ... 284
""""""" USCCda..................... 288 Renbor Sales Solutions Inc. ..... 273
; Tourette Syndrome Fdn of Cda. .. 286
Monarchist League of Cda. ... ... 253 i . .
- . . Civil Unrest Client Server Technologies Clinical Trials
Citizenship Education Mackenzie Institute. . ........... 249 Ceridian Canada............... 218 ; ;
BC Teachers’ Federation ........ 186 . . : o Herzig Eye Insfitute ... 237
Elections Ontario. .............. 208 Class Action Suits Climate & Carbon Dioxide McMaster University ........... 251
Citizenship Law Goodmans LLP................ 235 Office of Energy Efficiency. ...... 258 Robarts Research Institute . . . . .. 274
Blake, Cassels & Graydon 185 Class Actions SGAEnergy ............oounn. 276 Clinics/Health
AR Blake, Cassels & Graydon....... 185  Climate Change (see Health Clinics)
City Twinning . Gowling Lafleur Henderson ... 235  (see also Global Climate Change) Clocks
_T(_’W” of Richmond _H'” ---------- 274 |ang Michener LLP. ... STTIRIE 247 Brandon University............. 186 Waddington's Auctioneers. . .. ... 292
Civic Causes/Charitable Howard A. Levitt (Lang Michener Cdn Assn for Renewable Cloni
Donations P) 247 Energies ................... 191 Lloning ,
Cdn Assn of Food Banks ........ 192 McCarthy Tétrault LLP .......... 250  Cdn. Centre for Energy Presbyterian Churchin Cda ...
Daily Bread Food Bank. ......... 225  Stikeman Elliott LLP............ 281 Information ............. ... 197 Closed-Captioning
Civic Projects Class Conflict ggn I(E)ltretf(l)rltPo'gutlon Prevention . ;gg Cdn.Assn of the Deaf...........
Brampton Economic Cdn Assn of Food Banks ... ... .. ... 192 2 dn F %C r]lcl'Jy, ssnt. Womon ™ o0 Clothing/Apparel
Development Office. .......... 185  Ontario Coalition Against Poverty . 260 E pth ; orUniversity Women. .. . Py BASF Canada.................
Town of Markham .............. 249 Classical Music arth nangers. . ..o Clothing-Optional
A . O Fisheries & Oceans Canada . . ... 232 )
Civil Disobedience Brandon University . ............ 186 Forest Products Assn of Cda og3  Fedof Cdn Naturists ...
National Firearms Assn ......... 255 Cda Council for the Arts........... 189 Greenpeace ............. " 535 Clothing Stores
Civil Engineering Classical Music Training Institute of Space & Atmospheric Goodwill Toronto ...
AMEC................ooen. 172 Vancouver Community College . .. 291 Studies .................... 242 Clothing/Textile Trade Law
CH2MHILL ...l 187 Classical Studies National Round Table on North-South Institute ...........
CSA Group. ......... EERERETTSY 188 Cdn Federation for the Environment & Economy . ...... 256 Clutter Reduction
Cdn Council of Professional Humanities & Social Sciences .. 201~ Nature Canada................ 256 "o, derly LiVeS ...
Engineers................... 199 gocial Sciences & Humanities Nova Scotia Agricultural College. . 258 .
Lakehead University ............ 247 Research Council of Cda . . . . . . 280  Office of Energy Efficiency. ... ... 258 Cg?gchlzrb%iversity
Loyalist College of Applied Arts & Classroom Behaviour & SGAENErgy ......ovevenns. 276 ity
Technology ................. 248 \lanagement David Suzuki Foundation... .. .. .. 283  Guru & Associates Wellness... ...
Memorial University of Nfld ... 251 Cdn Safe School Network . .. .. .. 212 Transportation Assn of Cda. . .. .. 287 Renborl Sales Solutions Inc. ...
NSERC ...t 256 Elementary Teachers’ Fed of Ont . 228 University of NorthemBC ....... 289 Strategic Coach Inc..............
Networks of Centres of . University of Victoria ........... 290 Coaching Education
. Efxce','encleECd? ----- S 3% c':;:gg;ﬁ:g!‘;;;’;: (77 World Widife Fund Cda ... 205  Guru & Associates Wellness. . ... 236
rofessional Engineers Ont ...... 270  Aloerta Teachers Assn ......... . . versi
Sask. Insttute of Applied Elementary Teachers’ Fed of Ont . 22  Climate Change Policy Lakehead Universly ... 247
Science & Technology ........ 277  Ont. English Catholic Teachers’ University of Northem BC ... 289  Coaching Technlques
StAMEC. v 281 ASSN. ..o 261  Climate & Weather Guru & Associates Wellness..... .. 236
Université de Moncton .......... 289  Classrooms/Real-time AMEC ..... P RETTTRT 172 University of Victoria ........... 290
University of Waterloo. .......... 291  Reporting Thompson Rivers University ....... 284 Coal
University of Western Ontario . ... 291 Alberta Teachers’ Assn ......... 177 Un!vers!ty of Rgglr)a ............ 289  MiningAssnofCda............ 252
Civil Engineering Clean Fuels University of Winnipeg ... 291 Coal Research
Technicians/Technologists Cdn. Centre for Energy Climatology University of Regina. ........... 289
Ont. Assn of Certified Information ................. 197 NSERC...................... 256 Coalitions
Engineering Technicians & Cdn Hydrogen Energy Company .. 204 Climbing Gyms Campaign Life Coalition. ... . .... 188
Technologists ............... 259 Networks of Centres of Association of Canadian Coast Guard
Civil Law Excellence Cda.............. 257 Mountain Guides. ............ 180 Fisheries & Oceans Canada 230
i Office of Energy Efficiency. . ..... 258 i PN o o S IR B R R e
Goodman & Carr LLP, Barristers Clinical Information Networks Navy League of Canada ........ 257
& Soligitors. ................. 235 Clean Room Technology Cdn Society of Telehealth ... .. .. 214 Goatin
Gowling Lafleur Henderson ... ... 235 George Brown College............ 234 Networks of Centres of oatings
McCarthy Tétrault LLP 250 A BASF Canada................. 183
y WD e Cleansing Agents Excellence Cda.............. 257 Cocai o
on,t' Ba,r Association............ 260 BASFCanada................. 183  Clinical Microbiology oca!ng AddICtlon, )
University of Toronto. ........... 290 i Cdn Assn for Clinical Addiction Intervention Services. .. 175
University of Western Ontario . ... 291 Clearcut Logging Microbioloay & Infecti Bellwood Health Services ....... .. 184
A Greenpeace. .................. 236 icrobiology & Infectious Cdn Centre on Substance Abuse . 197
Civil Liberties David Suzuki Foundation 283 Diseases ..........coovvvnnnn 190 O :
ian Li it uzuki Founaation ... ... . .. - o Centre for Addiction & Mental
Campaign Life Coalition .. ....... 188 R i Clinical Nutrition
COnnexions . . . ..+ vvo 90q  Clearing Corporations ) Health................. ... 218
et Cdn Depository for Securities .... 199 Ont. Assn of Naturopathic Ont. Fed of Community Mental
National Firearms Assn ......... 255 Doctors ..........oviinnnn, 260 Health & Addiction Programs 261
Ont. Bar Association. ........... 260 Clearing & Settlement System Clinical Psychology . ¢ B
Ontario Coalition Against Poverty . 260 Cdn Depository for Securities .... 199 Can Psvehological A 211 Cocktails .
Ont. English Catholic Teachers’ n Fsychological ASSN .. ... . Academy of Spherical Arts ... 173
- =N Cleft Palate Lakehead University 247
AsSN. ... 261 Ggn Dental Hygienists’ Assn . . ... 199 Gyinical Research Co-Educational Sports
Civil Litigation Clergy ) ) Academy of Spherical Arts ... .. 173
Cdn Bar A 195 . o - Alzheimer Society of Cda. ....... 177 X
IIBARASSIIEE S Cdn Council of Christian Charities. 198 Arthyitis Society ......... N Coffins )
McCarthy Tetralult‘ LLP ..ot 250 Cdn Islamic Congress .......... 206 Cdn Cancer Society (see Caskets/Coffins)
Ont. Bar Association............ 260 | ytheran Church Canada. . ... ... 248 Cn Foundation for Study of Cogeneration
Patterson Palmer .-+~ 267 Vancouver School of Theology ... 291 Infant Deaths. ... ... . 203 Cdn Assn for Renewable
e s Cen A5+ 54 Glryiay & Lestion conlor it b E L
"""""""" Vancouver School of Theology . .. 291 Health ..................... 218 . T Orest Incustres Assn......
Epilepsy Cda. ................. 299 SNC-Lavalin Group . ........... 276




52 / Cognitive Abilities Assessment

Sources

Communications/Digital

Cognitive Abilities Assessment
Cdn Assn of Rehabilitation
Professionals................ 194
Cognitive Coping Strategies
Ont. Fed of Community Mental
Health & Addiction Programs . . . 261
Cognitive Development
Arrowsmith School ............. 179

Cognitive Impairment
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260

Cognitive Science

Cdn Psychological Assn.......... 211
Cognitive Therapy

Cdn Psychological Assn............ 211
Coins

Waddington’s Auctioneers ... ... 292
Cold Calling

Renbor Sales Solutions Inc........ .. 273
Cold-Climate Research &
Technology

Cdn Polar Commission............ 210

Collaborative Family Law
Patterson Palmer
Ricketts, Harris LLP ............ 274

Collagen Injections
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. .. .. 213
Certified-Cosmetic-Search.ca . ...
CosmeticSurgeryCanada.com. . ..

Collectibles

Waddington’s Auctioneers ... ... 292

Collection Agencies
Credit Counselling Services of

Alberta..............ooooee 224
Collective Bargaining
Alberta Teachers’ Assn.......... 177
BC Teachers’ Federation .......... 186
Cdn Media Guild . .............. 208
Hospital Employees’ Union. ...... .. 238
Intl Assn of Machinists &

Aerospace Workers. .......... 243
McCarthy Tétrault LLP .......... 250
National Union of Public &

General Employees. .......... 256
Ont. English Catholic Teachers’

ASSN . oo 261
Stringer Brisbin Humphrey,

Management Lawyers. . . 282
Success Strategies............. 282

United Nurses of Alberta. . ....... 288

College Administration
Vancouver Community College . . .
College Bookstores
(see Campus Bookstores)
College Marketing
Assn of Cdn Community Colleges . 180

College-University Partnerships
Athabasca University ........... 182
University of Ontario Institute of

Technology ................. 289

College & University

Preparation
Centennial College ............. 218

Colleges

(see also Agricultural Colleges;
Community Colleges)
Assn of Colleges of Applied Arts

& Technology of Ont.......... 180
Cdn Alliance of Student Assns. . . .
Cdn Fed of Students. ... ..
College Student Alliance
Humber Institute of Technology

& Advanced Leamning .......... 239

Liaison College . .. ............. 247
Vancouver Community College . .. 291

Colleges/Funding
Assn of Cdn Community Colleges. 180
Cdn Alliance of Student Assns. ... 190
Cdn Fed of Students. ........... 202

Collision Avoidance
Automotive Industries Assn of
Cda
Transportation Safety Board of
Cda ....ooovvviiiiiin 287
Colombia
National Union of Public &
General Employees .......... 256
Colonialism & Religion
Tyndale University College &
Seminaryy ........oiiiiin 287
Colour Analysis
International Image Institute. . .. ... 244

Colour/Business Applications
CanonCda ................... 216

Colour Laser Photocopiers
CanonCda ................... 216

Colour Printers
CanonCda ................... 216

Colourants

BASFCanada.................
Comedy

(see also Humour)

Humber Institute of Technology

& Advanced Learning . ........ 239

Coming Out

Family Service Assn of Toronto. . .
Commemorative Services

(see Memorial Services)
Commerce

Athabasca University ...........

Queen’s School of Business . . ... 272

Rotman, Joseph L. School of
Management ................ 274

University of Ontario Institute of
Technology ................. 289
Commercial Banking Services
Cdn Imperial Bank of Commerce. .
Royal Bank of Canada ........... 275

Commercial Buildings/Energy
Use

ATCO EnergySense............ 173
Heating, Refrigeration & Air
Conditioning Contractors ... .. 237

Office of Energy Efficiency. . ..... 258
Commercial Construction

Heating, Refrigeration & Air

Conditioning Contractors ... .. 237

Commercial Credit

D&B ... 225
Commercial Crime

HeA oo 236

Kroll Lindquist Avey ............ 246
Commercial Development

Goodmans LLP................ 235
Commercial Financing

Cdn Imperial Bank of Commerce. . 204
Commercial Fraud

HHA o 236
Commercial Information

D&B ...t 225
Commercial Insurance

Canada Brokerlink ............. 189

Chubb Insurance. .............. 220
Insurance Brokers Assn of Cda. . .

Commercial Law
(see Corporate/Commercial Law)
Commercial Leasing
Elkind, Lipton & Jacobs . ........
Goodman & Carr LLP, Barristers
& Solicitors ...l
McCarthy Tétrault LLP. .
WeirFoulds LLP .......

Commercial Litigation
Baker & McKenzie .............
Cassels Brock Lawyers .........
Goodman & Carr LLP, Barristers
& Solicitors .................
Goodmans LLP............
Gowling Lafleur Henderson . .
Kroll Lindquist Avey ........
McCarthy Tétrault LLP. .
McMillan Binch . ...... ..
Stikeman Elliott LLP .
TorysLLP ......... ..
WeirFoulds LLP ...............
Commercial Loans
Cdn Imperial Bank of Commerce .
Commercial Mediation
ADR Institute of Ontario.........
Stanley J. Kershman . .. .
WeirFoulds LLP ...............
Commercial Piracy
Cassels Brock Lawyers . ........
Commercial Print
Graphic Monthly . ..............
Commercial Property
Development
Brascan Corporation ...
Goodmans LLP.......
Town of Markham. . .... .
ZENON Environmental. ... ......

Commercial Real Estate
Brascan Corporation
Century 21 Canada ...
McCarthy Tétrault LLP. .
Patterson Palmer . ... ... .

Commercialization in Schools
Ont. Secondary School

Teachers' Fed...............

Commissioners of Oaths

Assn of Municipal Managers
Clerks & Treasurers of Ont .. ..

Commodities
GregCrowe. ............vvnne.

Commaodities Cost Projections
En-Prointl....................

Commodities Data
Cdn Sugar Institute. . ...........

Commaodities Purchasing
En-Prointl....................

Commodities Shipments
Cdn Feed The Children ..........

Commodity Tax
BDO Dunwoody .........
Blake, Cassels & Graydon.
Goodmans LLP..........
McMillan Binch ... ....... .
Meyers Norris Penny LLP ... ..

Common Curriculum
Ont. English Catholic Teachers’

Common Security
Project Ploughshares...........

Commonwealth of Nations
(see British Commonwealth)

235

293

204

172

. 246

293

217

235

.. 186
.. 235
. 249

296

186

.. 218
.. 250
. 267

264

182

224

229

214

Communicable Diseases
Cdn Assn for Clinical
Microbiology & Infectious

Diseases.............o..... 190
Communication
Athabasca University........... 182
Fillmore, Cathleen ............. 232
Simon Fraser University ........ 278

Speech Coach for Executives. ... 281
TELUS Mobility. . .............. 283

Communication/Body Language
Speech Coach for Executives. ... 281

Communication Disorders

Durham College . .............. 226
Communication of Information
Islam - The Ahmadiyya
Movementinlslam........... 244
Office of the Information &
Privacy Commissioner of
Alberta. ... 258
Ont. Assn of Non-Profit Homes &
Services for Seniors. . ........ 260
Communication Skills
Athabasca University. .......... 182
Corporate Speech Consultants. .. 223
George Brown College. ........... 234
Heart of the Matter Consulting ... 237
Hire ANewGrad .............. 238
Lawford, Ross Ph.D. ........... 247
Speech Coach for Executives. ... 281
Success Strategies ............ 282
Totally-U Image Communications. 286
Weygman, Lorraine ............ 294
Communication & Speech
Cdn Assn of Professional
Speakers.................. 194
Corporate Speech Consultants. .. 223
Networks of Centres of
Excellence Cda. ............. 257
Speech Coach for Executives. ... 281

Communications
(see Advertising; Book Publishing;
Broadcasting; Cable Television; Data
Communications; Film Production;
Graphic Arts; Information Processing;
Journalism; Magazine Publishing; Media
Coverage; Pay-TV; Public Relations;
Radio; Telecommunications; Television;
Voice Communications;
Writers/Freelance)

Communications Associations
Cdn Call Management Assn

(CAMX) ..o 196
Cdn Public Relations Society . ... 211
Communications Audits
AON Consulting . .............. 173
Towers Perrin................. 286
Communications Consultants
AON Consulting . .............. 173
Assn of Independent Consultants. 181
Allan Bonner Communications
Management................ 185
Capstone Communications . .. . .. 217
Eckler Partners................ 227
Speech Coach for Executives. ... 281
Towers Perrin................. 286
Communications/Crisis
Management
Alberta Arbitration & Mediation
Society ... 177
Allan Bonner Communications
Management................ 185
Speech Coach for Executives. ... 281

Communications/Digital
(see Digital Communications)



Communications Industry

Sources

Community Health/Alcohol & Drugs / 53

Communications Industry
Cdn Call Management Assn
(CAM-X)
Cdn Wireless
Telecommunications Assn ... ...
Intl Institute for Sustainable
Development ................
Madison MacArthur Executive
Search Consultants. ..........
PricewaterhouseCoopers . .. ... ..
TELUS Mobility . ...............

Communications Law
Baker & McKenzie..............
Blake, Cassels & Graydon ........
Cassels Brock Lawyers
Elkind, Lipton & Jacobs
Goodmans LLP ................
Gowling Lafleur Henderson
McCarthy Tétrault LLP ..........
Ont. Bar Association............
Patterson Palmer

Communications Needs
Assessments
AON Consulting. ...............

Communications/Paging
Cdn Wireless
Telecommunications Assn . ... ..
TELUS Mobility . ...............

Communications/Personal
Cdn Wireless
Telecommunications Assn .. ...
TELUS Mobility . ...............
Communications Policy &
Regulation
Cdn Call Management Assn
(CAM-X)
Cdn Media Guild . ..............
Cdn Wireless
Telecommunications Assn .. ...
Friends of Cdn Broadcasting ... ...
Goodmans LLP ................
Public Interest Advocacy Centre ..
TELUS Mobility .. ..............

Communications/Privacy
Cdn Wireless
Telecommunications Assn . ... ..
Communications Products
TELUS Mobility . ...............
Communications
Programs/Integrated
AON Consulting. . ..............
GiantStep..........oooiiinnt
Towers Perrin

Communications Publications
Graphic Monthly

Communications Research
Allan Bonner Communications
Management ................
Communications Research
CentreCda..................
Communications Security
IngRobert ....................
TELUS Mobility . ...............

Communications Services
TELUS Mobility . ...............

Communications Studies
Athabasca University
Cdn Federation for the

Humanities & Social Sciences . .
McMaster University . ...........
Social Sciences & Humanities

Research Council of Cda ... ...

Communications Systems
TELUS Mobility . ...............

Communications Technology

Accenture ............oiiiin. 174
Cdn Call Management Assn
(CAM-X). ..o 196
Cdn Wireless
Telecommunications Assn ... . .. 216
CanonCda ................... 216
Friends of Cdn Broadcasting . . . . . 234
Intl Institute for Sustainable
Development................ 244
McMaster University............ 251
NSERC .......ccovviiiniiinnns 256
TELUS Mobility . . .............. 283
Communications Training
Allan Bonner Communications
Management ................ 185
Cdn Assn of Professional
Speakers.............oiiin 194
Corporate Speech Consultants ... 223
Heart of the Matter Consulting. ... 237
Speech Coach for Executives . ... 281
Success Strategies............. 282
Weygman, Lorraine ............ 294
Community
Bartending School of Ontario. . ... 184
Safe Communities Foundation. ... 276
David Suzuki Foundation . ... . ... 283
Community Access Centres
United Senior Citizens of Ont. . . .. 288

Community Action Groups
(see also Public Interest Groups; Social
Action; Special Interest Groups)

Cdn HIV/AIDS Legal Network . ... 203
Connexions . ........oviiiin 223
Friendly Stranger 234
Ontario Coalition Against Poverty . 260
Senior Link/Neighbourhood Link .. 278
Community Activities
(see also Outdoor Sports/Activities)
Safe Communities Foundation. . .. 276

Community Affiliations
(see Business/Community Affiliations)

Community Arts

ArtSCape ... 179
Community Arts Development
Town of Markham.............. 249
Community Associations
Assn of Cdn Pension
Management ................ 180

Cdn Council of Muslim Women ... 198

Navy League of Canada. ........ 257
Community-based Conservation

Nature Canada ................
Community-based
Development/Developing
Countries

Intl Institute for Sustainable

Development................

Community-based Education

Assn of Cdn Community Colleges. 180
Community-based Health Care

Alberta Association of Registered

Nurses.........covvvvvinnn 177
Cdn Dental Hygienists’ Assn . .. .. 199
College of Family Physicians of
Cda ........oovviiiinn, 221
Saint Elizabeth Health Care. .. .. .. 277
United Nurses of Alberta . ....... 288
Community-based
Rehabilitation/Developing
Countries

Christian Blind Mission Intl. . .. ... 219

Community Boards/Committees
Co-operative Housing Fed of Cda. 223

Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Safe Communities Foundation ... 276

Paul TWillis .................. 294
Community Building

Co-operative Housing Fed of Cda. 223

Roots of Empathy.............. 274
Community Care Access
Centres

Cdn Mental Health Assn ......... 208

Qualicare. .................... 272

Senior Link/Neighbourhood Link .. 278
Community Child Care

Cdn Child Care Federation . ..... 197

Childcare Resource & Research

Unit oo 219

Community Colleges

Assn of Cdn Community Colleges. 180

Assn of Colleges of Applied Arts
& Technology of Ont.......... 180

Cdn Alliance of Student Assns ... 190
Cdn Fed of Students 202
Centennial College............. 218
College Student Alliance . ......... 221
Durham College ............... 226
George Brown College. ........... 234
Loyalist College of Applied Arts &
Technology ................. 248
Vancouver Community College. .. 291
Community Conflict Resolution
ADR Institute of Ontario. ........ 172
Allan Bonner Communications
Management................ 185
Community Consultation
Allan Bonner Communications
Management................ 185
Cdn HIV/AIDS Legal Network . ... 203
International Image Institute . .. .. 244
Community Corrections
St. Leonard’s Society of Cda. ... .. 277
Community Demographics
RunzheimerCda............... 275
Community Development
ArtsCape ... 179
Brandon University............. 186
Co-operative Housing Fed of Cda. 223
Mining Watch Cda ............. 253
University of NorthemBC ....... 289
Community
Development/Developing
Countries
Cdn Feed The Children . ........ 202
Christian Children’s Fund of Cda . 219
Cdn Catholic Organization for
Development & Peace ........ 225
Mining WatchCda ............. 253

Community Development/Rural
(see Rural Community Development)

Community Economic

Development
ArtsCape ... 179
Cdn Institute of Planners ......... 205

Co-operative Housing Fed of Cda. 223
Regional Municipality of Durham. . 227

Town of Markham. ............. 249

Sistering ... 279
Community Economic
Development/Canadian
Aboriginals

JantziResearch ............... 245
Community Education

Alzheimer Society of Cda. . ....... 177

Arthritis Society ............... 179

Cdn Foundation for Study of

Infant Deaths. ............... 203

Cdn Islamic Congress . ......... 206
Covenant House............... 224
Frontier College . .............. 234

Heart & Stroke Foundation of Cda 236

Kidney Foundation of Cda....... 246
Loyalist College of Applied Arts &
Technology................. 248

Multiple Sclerosis Society of Cda . 254
Ont. Catholic School Trustees’

Assn 260
Ont. Public School Boards’ Assn . 264
Tourette Syndrome Fdn of Cda. .. 286

Community Events
Safe Communities Foundation ... 276
Thyroid Foundation of Canada ... 284

Community Foundations
Assn of Fundraising
Professionals ...............
Community Fundraising
Assn of Fundraising
Professionals ...............
Community Groups
Navy League of Canada . .......
Paul TWillis ..................

Community Health
Active Healthy Kids Canada . . . ...
Acupuncture Foundation of Cda . .
Alzheimer Society of Cda . ... ..
Arthritis Society ...............
Assn of Local Public Health
Agencies...................
Brandon University. ............
Cdn Assn for Clinical
Microbiology & Infectious
Diseases...................
Cdn Assn of Occupational
Therapists..................
Cdn College of Naturopathic

Medicine ................... 198
Cdn Dental Hygienists’ Assn. . . ... 199
Cdn Foundation for Study of

Infant Deaths ............... 203
Cdn HIV/AIDS Legal Network . ... 203
Cdn Nurses Assn.............. 209

Cdn Prostate Cancer Network. ... 211
Christian Children’s Fund of Cda . 219
Heart & Stroke Foundation of Cda 236

Hospital Employees’ Union . ... .. 238
Kidney Foundation of Cda. ...... 246
Memorial University of Nfld . . . ... 251
Mining WatchCda ............. 253

Multiple Sclerosis Society of Cda . 254

National Ovarian Cancer Assn ... 255

Ont. Assn of Non-Profit Homes &
Services for Seniors. . ........ 260

Ont. Nurses’ Assn ............. 263
Ont. Physical & Health Education
ASSN o 263
Ont. Public Health Assn. . ....... 264
Ont. Water Works Assn.......... 265
OXFAMCda.................. 266
Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses
AssnofOnt................. 273
Society of Rural Physicians of
Cda..oooovvviiiiie 280
Thyroid Foundation of Canada ... 284
Tourette Syndrome Fdn of Cda. .. 286
University Health Network.. . . . . .. 289
University of Prince Edward
Island. ...............ool 289
University of Toronto . .. ........ 290
Community Health/Alcohol &
Drugs
Addiction Intervention Services. .. 175
Cdn HIV/AIDS Legal Network . ... 203
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Sources

Computer-Aided Design (CAD)

Ont. Fed of Community Mental
Health & Addiction Programs . .. 261
Community Health Centres
Cdn Dental Hygienists’ Assn ... .. 199

Community Health/Developing
Countries

Cdn Nurses Assn .............. 209

Christian Blind Mission Intl . . .. ... 219

Doctors Without Borders. . ........ 226

Intl Development Research

Centre ......oovvviivnen. 243

Community Health/International

World VisionCda. . ............. 295
Community Health Nurses

College of Nurses of Ont......... 221

Ont. Nurses’ Assn.............. 263

Ont. Public Health Assn ......... 264
Community Integration

Community LivingOnt........... 223

Goodwill Toronto. .............. 235
Community Investment

Daily Bread Food Bank. .......... 225

Jantzi Research................ 245
Community Involvement

Cdn Assn of Food Banks .......... 192

Paul TWillis. .................. 294

Community Justice Services
St. Leonard’s Society of Cda . .. .. 277
Community Living
Cdn Down Syndrome Society. . . .. 200
Community LivingOnt........... 223
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260
Community Media/Developing
Countries
Cdn Catholic Organization for
Development & Peace ........ 225

Community Medicine
(see Epidemiology/Community Medicine)

Community Newspapers

(see Newspapers/Community)
Community Nursing

Alberta Association of Registered

Nurses ..................... 177
Centennial College ............. 218
Ont. Nurses’ Assn.............. 263
United Nurses of Alberta. .. ... ... 288

Community Organizing
Cdn Assn of Food Banks ......... 192
Connexions . .........ovivnnn. 223
Daily Bread Food Bank. . ........ 225

Ontario Coalition Against Poverty . 260

Community Outreach
Cdn AIDS Treatment Information

Exchange................... 190
Community Planning

ArtSCaPE. .. e i 179

Cdn Institute of Planners ........ 205

Community Programming
(see Television/Community Programming)

Community Programs

Frontier College................ 234
Navy League of Canada......... 257
Safe Communities Foundation. . .. 276
Tourette Syndrome Fadn of Cda . . . 286
Paul TWillis. .................. 294
Community Psychiatric
Services
Cdn Mental Health Assn.......... 208
Cdn Psychiatric Assn ........... 211

Ont. Fed of Community Mental
Health & Addiction Programs . .. 261

Community Radio
(see Radio/Community)

Community Relations
Brampton Economic

Development Office .......... 185
Community Resource
Consultant
Loyalist College of Applied Arts &
Technology ................. 248
Community Safety
Canada Safety Council. ......... 190
Cdn Safe School Network ........ 212
Kidproof Canada............... 246
Ont. Assn of Landscape
Architects. .................. 259
Safe Communities Foundation. ... 276
Community Services
Alzheimer Society of Cda. .. ..... 177
Army, Navy, Air Force Veterans
inCda ..........ooiiinnn 178
Arthritis Society. ............... 179
Assn of Local Public Health
Agencies .............oiunt. 181
Cdn Assn of Food Banks . ........ 192
Cdn Cancer Society ............ 196
Cdn Foundation for Study of
Infant Deaths. ............... 203
Cdn Union of Public Employees .. 215
Daily Bread Food Bank. ......... 225
Fur-Bearer Defenders. .......... 234
Islam - The Ahmadiyya
MovementinIslam ........... 244
Kidney Foundation of Cda . ... ... 246
Town of Markham.............. 249

National Ovarian Cancer Assn. ... 255
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
Royal Cdn Legion.............. 275
Safe Communities Foundation. . .. 276
St. Leonard's Society of Cda...... .. 277
Scott Mission 278
Sistering . ... 279
Thyroid Foundation of Canada. . .. 284
UJA Federation of Greater

Toronto .........coviiinin.. 287

WCG International HR Solutions . . 292
Community Services/Children
& Youth
Cdn Assn of Psychoanalytic
Child Therapists ............. 194
CovenantHouse............... 224
Missing Children Society of Cda .. 253
Safe Communities Foundation. ... 276
Tourette Syndrome Fdn of Cda . .. 286
Community Services/Disabled
Cdn Assnof the Deaf ........... 191
Cdn Down Syndrome Society .. .. 200
Community LivingOnt .......... 223
Goodwill Toronto. .............. 235

Multiple Sclerosis Society of Cda . 254
Variety - The Children’s Charity. . . 292
WCG International HR Solutions . . 292

Community Services Education
Assn of Local Public Health

Agencies ................... 181
Frontier College ............... 234
George Brown College............ 234
National Eating Disorder

Information Centre ........... 255
St. Clement's School ........... 277

Community Services/Seniors
Safe Communities Foundation. ... 276
Scott Mission.................. 278
Senior Link/Neighbourhood Link .. 278
Community Sources/Disabled

College of Occupational
Therapists of Ontario ......... 222

Community Sponsorship
ACT Foundation............... 172
CanonCda ................uns 216
Community Studies
Athabasca University ........... 182

Community Support
Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Community Workers

George Brown College. . ........ 234
Compact Discs

Carswell ...............c..ee. 217
Companies Creditors
Arrangement Act (CCAA)

Stanley J. Kershman ........... 246

Companion Animals
Cdn Fed of Humane Societies. . .. 202
Ont. Veterinary Medical Assn ... 265

Toronto Humane Society . ....... 285
World Society for the Protection
of Animals.................. 295

Companionship

Hearts Introduction Service. ... .. 237
Company Information

D&B... .o 225
Compensation

AON Consulting ............... 173

IPMA-Canada................ 244

Ont. Teachers’ Pension Plan. ... .. 265
Compensation Consulting

AON Consulting ............... 173

Towers Perrin................. 286

Watson WyattCda ............. 293
Compensation/Employee
Benefits

BC Human Resources

Management Association. . . . . . 183

Prime50 ...l 269
Compensation/High
Technology Industries

AON Consulting ............... 173
Compensation/Incentive Pay

Prime50 ...t 269

Towers Perrin................. 286
Compensation Studies

AON Consulting ............... 173
Compensation/U.S. Trends

TowersPerrin................. 286
Competency-Based
Development

Ellis Associates. ............... 229
Competency-Based Recruitment

Ellis Associates. ............... 229
Competency-Based Selection

Ellis Associates. ............... 229
Competency Management

Ellis Associates. ............... 229
Competency Performance

Ellis Associates. ............... 229
Competition Law

Baker & McKenzie ............. 184

Blake, Cassels & Graydon. ... ... 185

CdnBarAssn................. 195

Cassels Brock Lawyers .......... 217

Goodman & Carr LLP, Barristers

& Solicitors ................. 235

Gowling Lafleur Henderson . .. . .. 235

Lang Michener LLP ............ 247

McCarthy Tétrault LLP.......... 250

McMillan Binch .......... ... 251

Patterson Palmer .............. 267

Public Interest Advocacy Centre .. 271

Stikeman Elliott LLP. ........... 281
Competitive Intelligence
IngRobert.................... 241
Kroll Lindquist Avey ............ 246
Proforma Consulting ........... 270

Competitive Positioning

Small Business Advertising Co. .. 280
Competitive Strategy

Schulich School of Business. . . . .
Competitiveness

(see also Canadian Competitiveness;
Industrial Competitiveness; International

Competetiveness)
Cdn Council of Chief Executives. . 198
Goodmans LLP ............... 235
Refreshments Cda............. 273
Rotman, Joseph L. School of
Management................ 274
Sleep Disorders Centre of Metro
Toronto .........cooviintn. 280
Complaints
College of Occupational
Therapists of Ontario......... 222
Ont. Motor Vehicle Industry
Council ........cooviiinn 263
Complementary Medicine
Cdn College of Naturopathic
Medicine ................... 198
Centennial College. ............ 218
College of Massage Therapists
ofOnt.. v 221
Eli Bay’s Relaxation Response
Institute . ................... 228
Hui,Dr.Fred.................. 239
NDMAC, Advancing Canadian
Selfcare................... 254
Ont. Assn of Naturopathic
Doctors .........vvvvviinntn 260
Ont. Homeopathic Association ... 262
Sutherland-Chan Clinic ... ..... 283
Toronto School of Traditional
Chinese Medicine............ 285
Wu, Dr. Mary Xiumei Wu......... 295
Complementary Therapies
ArtalaCarte ................. 179
Cdn AIDS Treatment Information
Exchange .................. 190
Cdn HIV/AIDS Legal Network . ... 203
Hui,Dr.Fred.................. 239
Compliance
George Brown College. .......... 234
Composting
Town of Markham ............. 249
Composting Technology
Nova Scotia Agricultural College . 258
Compressed Gas Pricing
En-Prointl.................... 229
Compulsive Eating
Bellwood Health Services ....... .. 184
National Eating Disorder
Information Centre ........... 255
Compulsive Gambling
Cdn Centre on Substance Abuse . 197
Computation Biochemistry
Networks of Centres of
Excellence Cda. ............. 257
Computed Radiography (CR)
Ont. Assn of Medical Radiation
Technologists . . ............. 259
Computer-Aided Design (CAD)
(see also CAD/CAM)
Cdn Manufacturers & Exporters .. 207
Durham College . .............. 226
Networks of Centres of
Excellence Cda. ............. 257



Computer-Aided Drafting (CAD)

Sources

Computers in Sales / 55

Ont. Assn of Landscape
Architects. .................. 259

University of Waterloo. .......... 291

Computer-Aided Drafting (CAD)
Vancouver Community College . .. 291
Computer-Aided Learning
(see also Computer-Managed Learning)
Centennial College ............. 218
McMaster University . ........... 251
Ont. Public School Boards’ Assn . . 264

Computer-Aided Learning/
Developing Countries

Aga Khan Foundation Cda.. . .. ... 176
Computer-Aided Manufacturing
(CAM)

(see also CAD/CAM)

Cdn Manufacturers & Exporters. . . 207

Durham College ............... 226

University of Waterloo. .......... 291
Computer-Aided Presentations

Capstone Communications. . ... .. 217
Computer-Aided Publishing

Capstone Communications. . ... .. 217
Computer-Aided Research

SOUrCES .. v 281
Computer Animation

Centennial College ............. 218

Max the Mutt Animation School . .. 250
Computer Assurance Services

Jannaway, Graeme............. 245
Computer Auditing

Jannaway, Graeme............. 245
Computer Backup/Recovery

Jannaway, Graeme............. 245
Computer-based Training

Canada Safety Council.......... 190
Computer Chips

Cdn Intellectual Property Office . .. 206

Computer Communications
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186

GiantStep ......ovvviiiin 235

Workshift.com ................. 294
Computer Consultants

Accenture. ...l 174

Assn of Independent Consultants . 181
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186

Workshift.com................. 294
Computer Crime

Fleming College ............... 233

HeA oo 236

IngRobert .................... 241

Kroll Lindquist Avey ............ 246

Claudiu Popa - Canada’s Internet
& Computer Security Expert. . .. 269
Computer Education
(see also Computer Training)
Loyalist College of Applied Arts &

Technology ................. 248
Thompson Rivers University . ... . 284
University of Prince Edward

Island ..............oo 289

Computer Engineering
Cdn Council of Professional

Engineers................... 199
University of Waterloo. .......... 291
Computer Engineering
Technology

Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259
Sask. Institute of Applied
Science & Technology .. ...... 277

Computer Forensics

Fleming College ............... 233
HeAooooooos 236
Ing Robert 241
Kroll Lindquist Avey ............ 246

Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269

Computer Fraud

HEA o 236
Jannaway, Graeme. ............ 245
Kroll Lindquist Avey ............ 246

Claudiu Popa - Canada'’s Internet
& Computer Security Expert. ... 269

Computer Games

McMaster University. ........... 251
Computer Graphics

Capstone Communications ....... 217

Centennial College . ............ 218

Max the Mutt Animation School. .. 250

Simon Fraser University......... 278

University of Waterloo .......... 291

Vancouver Community College . .. 291

Computer Industry

CanonCda ................... 216
Computer-Integrated
Manufacturing

Cdn Manufacturers & Exporters .. 207

Computer Languages

Brock University ............... 186
University of Regina............ 289
Computer Law
Baker & McKenzie ............. 184
CdnBarAssn ................. 195
Cassels Brock Lawyers ......... 217
Gowling Lafleur Henderson . ... . .. 235
Lang Michener LLP............. 247
TorysLLP ... 285

Computer Literacy

Senior Link/Neighbourhood Link .. 278
Computer Modelling

Wilfrid Laurier University ........ 294
Computer Monitors/Radiation
Protection

Radiation Safety Institute of Cda. . 272
Computer Network Hardware

Northern Alberta Institute of

Technology ................. 258
Computer Networking
Education
Northern Alberta Institute of
Technology ................. 258

Computer Networks &
Communications
Accenture ... 174
Broadhead, Rick - Leading Cdn

Technology & Internet Expert. .. 186
Centennial College . ............ 218
Sask. Institute of Applied

Science & Technology ........ 277

Computer Operating Systems
Brandon University............. 186
Computer Program Training
Durham College ............... 226
Fleming College ............... 233
Humber Institute of Technology
& Advanced Learning . ........ 239

Computer Programming
(see Computer Languages; Programmer
Training; Software Development;
Software Engineering)

Computer Protection
IngRobert.................... 241
Jannaway, Graeme. ............ 245

Computer Publishing
Capstone Communications .. .. .. 217
Editors’ Assn of Canada . ....... 228

Computer Radiation Protection
Radiation Safety Institute of Cda. . 272

Computer Recovery Planning
Jannaway, Graeme ............ 245

Computer-Related Services

Accenture ... 174

GiantStep.................... 235
Computer Research

NSERC .......ccovvviiiininn 256
Computer Risk Management

IngRobert.................... 241

Jannaway, Graeme ............ 245

Kroll Lindquist Avey ............ 246

Computer Science
(see also Computer Education; Computer
Engineering)

Athabasca University ........... 182
Brandon University............. 186
Cdn Mennonite University . ... .. 208
Durham College . ......... ... 226
Fleming College ............ ... 233
Lakehead University............ 247
Memorial University of Nfld . .. . .. 251
University of Western Ontario . ... 291
Computer Security
€asyDNS..................et. 227
Fleming College ............ ... 233
Ing Robert.............. Lo 24

246

Kroll Lindquist Avey
Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

Computer Software
(see Software)

Computer Software/Copyrights
Baker & McKenzie ............. 184
Cdn Intellectual Property Office. .. 206

Cassels Brock Lawyers ......... 217

McCarthy Tétrault LLP.......... 250
Computer Studies

Fleming College . .............. 233

Computer System Consultants
Accenture ....................
Computer Systems
Athabasca University
NSERC ................ e
Workshift.com.................
Computer Systems Technology
Sask. Institute of Applied
Science & Technology . ........ 277

Computer Technology

Blake, Cassels & Graydon. . ..... 185
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186

CanonCda ............cvvun 216

Computer Telecommunications
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Computer Telephony Integration
Communications Research

CentreCda ................. 222
Computer Theft
Jannaway, Graeme ............ 245

Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

Computer Training

George Brown College. .......... 234
Northern Alberta Institute of
Technology ................. 258

Vancouver Community College. .. 291

Computer Typesetting

Graphic Monthly............... 235
Computer Viruses

IngRobert.................... 241
Computer Vision

Simon Fraser University ........ 278

Université Laval ............... 288
Computerized Banking

Accenture .................... 174

Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186

Cdn Imperial Bank of Commerce . 204
Financial Consumer Agency of
Cda.....ooovvviiein, 232
TelPay Incorporated. . .......... 283
Computerized Genealogy
Ont. Genealogical Society........ 262

Computerized Music
Vancouver Community College. .. 291

Computerized Shopping
1ShoppingCart.com............ 259

Computerized Trading
Accenture.................... 174

Computerized Training
Radiation Safety Institute of Cda .
Computerized Translation
Services/Deaf & Hard of Hearing
Cdn Assn of the Deaf........... 191

Computers
Broadhead, Rick - Leading Cdn
Technology & Internet Expert . .

University of Winnipeg. ......... 291
Computers/Demystifying

Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186

272

GiantStep. ... 235
Computers for Disabled
Cdn Assn of Occupational

Therapists. . ................ 193

War Amps........coovvivnnn 293

Computers in Education
(see also Computer-Aided Learning;
Computer-Aided Training; Computer
Education; Computer-Managed Learning)

Alberta Teachers’ Assn......... 177
Athabasca University........... 182
Brock University............... 186
St. Clement’s School ... ......... 277

Computers in Film & Video
Max the Mutt Animation School .. 250

Computers in Financial Services
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Info-Tech Research Group ... ... 241

TelPay Incorporated. ........... 283
Computers in Government

Info-Tech Research Group ... ... 241
Computers in Health Care

Info-Tech Research Group . . .. .. 241

United Nurses of Alberta ... ... ... 288

Computers in Law
Info-Tech Research Group . . .. .. 241
Ricketts, Harris LLP............
Computers in Life Insurance
Info-Tech Research Group . ... .. 241
Computers in Music
(see Computerized Music)

Computers in Publishing

Anderson, Suzanne.............. 178
Info-Tech Research Group . ... .. 241
Sources. ... 281

Computers in Sales
Info-Tech Research Group . . ... .. 241
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Sources

Construction Disputes

Computers in Schools
Elementary Teachers’ Fed of Ont . 228

Info-Tech Research Group........ 241
Computers/Large Scale

Info-Tech Research Group. . ... .. 241
Computers/Microelectronics

Info-Tech Research Group. ... .. 241

Ryerson University ............. 276
Computers/Open Systems

Info-Tech Research Group. ... .. 241
Computers/Privacy & Files

Info-Tech Research Group. ... .. 241

Claudiu Popa - Canada’s Internet
& Computer Security Expert. . .. 269
Computers & Robots in Industry
Cdn Manufacturers & Exporters. . . 207
McMaster University . ........... 251
Computers/Servers &
Workstations

Info-Tech Research Group. ... .. 241
Computers/Speech Recognition
Brock University ............... 186
Computers & Technology
Info-Tech Research Group. ...... .. 241
Computers/3D Design
(see 3D Digital Design and 3D
Modelling/Computer)
Computing
Loyalist College of Applied Arts &
Technology ................. 248
Computing Science Studies
Acadia University .............. 173
Athabasca University ........... 182
Northern Alberta Institute of
Technology ................. 258
Perimeter Institute for
Theoretical Physics........... 267
Concentration Camps
National Film Board of Cda . ... .. 255
Concerts
Paul TWillis. ............c.uet. 294
Concrete
CSAGroUp ...ovvvveiiieennn 188
Concussions
University of Regina ............ 289
Conditioning
Fitter International . ............. 232
Condom Use
SIECCAN.......ccoviiiiinne 276

Condominium Insurance
Insurance Brokers Assn of Cda . . . 242

Condominium Law/Legislation
ADR Institute of Ontario ......... 172
Torkin Manes Cohen Arbus ... ... 284
Paul TWillis. .................. 294
Condominiums
Century 21 Canada............. 218

Confectionery
Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246
Conference
Booking/Universities
University of Prince Edward

Island .............ollll 289
Conference Events
Artscape..................l 179
Conference Planning
ArsCape. . ... 179
Conference Sites
University of Prince Edward
Island ...l 289

Conference Speakers
Assn of Career Professionals Intl . 180
Assn of Independent Consultants . 181
Cdn Assn of Professional

Speakers..........oiiiinn 194
Hire ANew Grad. .............. 238
International Image Institute. . . . .. 244
Speech Coach for Executives .. .. 281
Totally-U Image Communications . 286
Weygman, Lorraine ............ 294

Conferences
(see also specific areas of interest)
Assembly of First Nations ....... 179
BC Human Resources

Management Association. .. .. . 183
CSTD. .ot 188
Cdn Assn of Gift Planners . ....... 192
Cdn Dermatology Assn. ......... 200
Cdn Institute of Chartered

Accountants. ................ 205
Cdn Science Writers’ Assn. ....... 212

Confidence Building

International Image Institute. . . . .. 244
Ont. Hypnosis Centre........... 262
Strategic CoachInc............. 282

Totally-U Image Communications . 286

Confidential Information
Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Conflict Analysis
Cdn Defence & Foreign Affairs

Institute .................... 199
Conflict in the Workplace
ADR |Institute of Ontario............ 172
Alberta Arbitration & Mediation
Society. ... 177
Stephen Hammond, Managing
Human Rights at Work ... ...... 236
Weygman, Lorraine ............ 294
Conflict Management
ADR |Institute of Ontario ... ....... 172
Cdn Initiative on Workplace
Violence. ............oovue. 204
Cdn Mennonite University ....... 208
Lawford, Ross Ph.D............. 247

Howard A. Levitt (Lang Michener
P)
Conflict Management Education
Alberta Arbitration & Mediation

Society. ... 177
Conflict of Interest
Cassels Brock Lawyers ......... 217
Howard A. Levitt (Lang Michener
[ PR 247
Conflict Prevention
North-South Institute. . .......... 258

Conflict Resolution
(see also Community Conflict Resolution;
Defence & Conflict Resolution;
Environmental Conflict Resolution;
Interpersonal Conflict Resolution; Land
Use/Conflict Resolution; Organizational
Conflict Resolution; Violence & Conflict

Resolution)
Alberta Arbitration & Mediation

Society. ... 77
Blake, Cassels & Graydon........ 185
Cdn Franchise Assn............ 203
Cdn Mennonite University ... .... 208
Elkind, Lipton & Jacobs ......... 229
FGlL..oo 23
Goodmans LLP................ 235

Heart of the Matter Consulting. ... 237

Ivey School of Business. ......... 245
Stanley J. Kershman ... .. 246
Lang Michener LLP ............ 247
Howard A. Levitt (Lang Michener
P) e 247
Queen’s School of Business . ... .. 272
Success Strategies. ............ 282
University of Prince Edward
Island. ... 289
University of Victoria . .. 290
University of Winnipeg . . .. 291
Paul TWillis .................. 294
Conflict
Resolution/Alternatives to
Courts
ADR Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society. ... 177
Stanley J. Kershman ........... 246
Howard A. Levitt (Lang Michener
P) e 247
St. Leonard’s Society of Cda. . ... 277
Conflict Resolution Strategies
ADR Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society. ... 177
Stanley J. Kershman ........... 246
Howard A. Levitt (Lang Michener
P) 247
Congenital Heart Disease
Cdn Cardiovascular Society . .... 196

Heart & Stroke Foundation of Cda 236
Consensus Building

Roots of Empathy.............. 274
Consensus Decision Making

Connexions. ...........ovun.s. 223

National Round Table on

Environment & Economy ... .. 256

Conservation

(see also Art Conservation;

Conservation/Resources; Energy

Conservation; Forest Conservation;

Heritage Conservation; Water

Conservation)

Cdn Museum of Nature ......... 208

Cdn Museums Assn............ 209

Conservation Ontario........... 223

Earth Rangers................. 227

National Round Table on
Environment & Economy
Nature Canada................
Nature Conservancy of Canada . .
World Wildlife Fund Cda ........

Conservation Area Development

Nature Canada ................ 256
Conservation Authorities

Conservation Ontario. .......... 223
Conservation Awards

Cdn Wildlife Fed............... 216

Nature Canada................ 256
Conservation Biology

Acadia University .............. 173

University of Regina. . . . .. 289

University of Victoria ........... 290
Conservation Education

Cdn Wildlife Fed............... 216

Nature Canada................ 256

Ont. Heritage Foundation. . .. 262

Ont. Water Works Assn . ........ 265

Conservation/International
Aga Khan Foundation Cda
Cdn Wildlife Fed . ..............

Conservation Organizations
Conservation Ontario
Nature Canada................

Conservation Recreation

Conservation Ontario. .......... 223
Conservation/Resources
(see also Sustainable Development)
Agricultural Groups Concerned
about Resources &
Environment................ 176
Cdn Institute of Planners.. ... ... 205
Cdn Organic Growers . ......... 209
Cdn Wildlife Fed............... 216
Ont. Heritage Foundation .. ..... 262
Conservation Services
Conservation Ontario. .......... 223
Constitutional Issues
Blake, Cassels & Graydon.. ... .. 185
Brandon University. ............ 186
Citizens for Public Justice .. ... .. 220
Forum of Federations. .......... 233
Simon Fraser University ........ 278
University of Toronto . .......... 290
University of Victoria ........... 290
Constitutional Language Rights
Forum of Federations. .......... 233
Constitutional Law
CdnBarAssn................. 195
Forum of Federations. .......... 233
Gowling Lafleur Henderson. ... ... 235
Lang Michener LLP ............ 247
McCarthy Tétrault LLP. ......... 250
Monarchist League of Cda . ...... 253
Ont. Bar Association . .......... 260
Patterson Palmer.............. 267
Stikeman Elliott LLP............ 281
Université de Moncton. ......... 289
University of Regina............ 289
University of Toronto . .......... 290
WeirFoulds LLP ............... 293
Constitutional Policy
Forum of Federations. .......... 233

Constitutional Reform
Cdn Council of Chief Executives.. 198
Forum of Federations. . ......... 233
University of Western Ontario. ... 291

Constitutional Studies

Forum of Federations. .......... 233
Construction
AMEC ..........oiiiiiiinn.. 172
BASF Canada................. 183
Blake, Cassels & Graydon. ... ... 185
CSAGroup......oovvvvvnnnnn. 188
Heating, Refrigeration & Air
Conditioning Contractors. ... ... 237
Ont. Assn of Landscape
Architects . ................. 259
Patterson Palmer.............. 267
Professional Engineers Ont. ... .. 270
Ryerson University. ............ 276
SNC-Lavalin Group ... ......... 276
Transportation Assn of Cda. . . . .. 287
Construction & Building Design
Ont. Assn of Certified
Engineering Technicians &
Technologists . .............. 259
Construction & Building
Engineering
(see also Engineering/Construction)
NSERC........oovvviivnnnnn. 256
Networks of Centres of
Excellence Cda. ............. 257
University of Waterloo . ......... 291
Construction Consultants
Heating, Refrigeration & Air
Conditioning Contractors. ... ... 237
Construction Disputes
ADR Institute of Ontario. ........ 172



Construction Education

Sources

Continuing Professional Education / 57

GoodmansLLP ................ 235
Stanley J. Kershman............ 246
Kroll Lindquist Avey ............ 246
Construction Education
(see also Construction Studies;
Construction Training)
Loyalist College of Applied Arts &
Technology ................. 248
Northern Alberta Institute of
Technology ................. 258
Construction Labour Relations
Stringer Brisbin Humphrey,
Management Lawyers. ........ 282
Construction Law
CdnBarAssn ................. 195
Elkind, Lipton & Jacobs ......... 229
Goodman & Carr LLP, Barristers
& Solicitors. .. ... 235
Goodmans LLP ................ 235
Gowling Lafleur Henderson ... .. 235
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250
Ont. Bar Association............ 260
Stringer Brisbin Humphrey,
Management Lawyers. ... ..... 282
WeirFoulds LLP................ 293
Construction Management
AMEC.........ocoiiiiiin 172
Stantec............oiiiiiil 281
Construction/Residential
Century 21 Canada............. 218
Heating, Refrigeration & Air
Conditioning Contractors ... ... 237

Construction Technology
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Construction Training
Skills/Compétences Canada .. ... 279
Consular Affairs

Consultants/Consulting

AMEC. ...t 172
Accenture. .................... 174
Agricultural Institute of Cda . .. ... 176
Anderson, Suzanne............. 178
Artscape..............ooll 179
Assn of Cdn Pension

Management ................ 180

Assn of Independent Consultants . 181
Bartending School of Ontario. . . . . 184
Allan Bonner Communications

Management ................ 185
Cdn Institute of Chartered

Accountants................. 205
Corporate Speech Consultants . .. 223
Eckler Partners ................ 227
Ellis Associates................ 229
Intl Institute for Sustainable

Development................ 244
Mintz & Partners . .............. 253
Schulich School of Business .. ... 278
Towers Perrin ................. 286
WCG International HR Solutions . . 292

Weygman, Lorraine. ............ 294

Consultants/Immigration

Assn of Immigration Counsels of

Cda......coovvviiiinnn 181

Consultants/International

Assn of Independent Consultants . 181
Consultants/Technology

Assn of Independent Consultants . 181

Mintz & Partners ............... 253
Consultative Selling

Renbor Sales Solutions Inc.. .. ... 273

Consulting Sector
Assn of Independent Consultants . 181

Stantec ... 281
Consumer Advocacy

Greenpeace. ...............un 236

MediaWatch .................. 251

Public Interest Advocacy Centre .. 271
Consumer Advocacy/Health
Care

Cdn Dental Hygienists’ Assn ... ... 199

Cdn Snowbird Assn ............ 212
Consumer Advocacy/Mental
Health

Ont. Fed of Community Mental

Health & Addiction Programs. .. 261

Consumer Advocacy/Seniors

Cdn Snowbird Assn ............ 212
Consumer Affairs/Relations

Cdn Pork Council .............. 210
Cdn Sugar Institute. . ........... 214
Ont. Motor Vehicle Industry

Council. ..........ocovvinn 263
Public Interest Advocacy Centre .. 271
Transport2000Cda ............ 286

Consumer Assistance
Cdn Life & Health Insurance Assn. 206
Ont. Motor Vehicle Industry
Council..........ooovviinn, 263
Consumer Awareness
Vantage Financial Consultants ... 291

Consumer Awareness Programs
Ont. Motor Vehicle Industry
Council. . ....vvviiii 263
Vantage Financial Consultants ... 291

Consumer Banking

Financial Consumer Agency of
Cda .....oovvvviiii 232

TelPay Incorporated............ 283
Vantage Financial Consultants ... 291

Consumer Bankruptcies

Mintz & Partners............... 253
Consumer Behaviour
Brock University ............... 186
Ivey School of Business......... 245
Proforma Consulting. . .......... 270
Queen’s School of Business ... ... 272
Simon Fraser University......... 278
TNS Canadian Facts ........... 283
University of Winnipeg .......... 291
Vantage Financial Consultants ... 291
Consumer
Behaviour/Demography
TNS Canadian Facts ........... 283
Consumer Complaints
Advertising Standards Canada ... 175
Cdn Transportation Agency . ..... 214
Financial Consumer Agency of
Cda .....oovvviiiiiiins 232
Ont. Motor Vehicle Industry
Council...........covviin 263

Consumer Credit
Credit Counselling Services of
Alberta..................... 224

Vantage Financial Consultants ... 291
Consumer Education
Financial Consumer Agency of
Cda ..o 232
Ont. Farm Animal Council ........ 261
Ont. Motor Vehicle Industry
Council..........ooovviint 263
Vantage Financial Consultants ... 291
Consumer Goods & Services
Transport2000Cda ............ 286

Consumer Health Information
Environment & Plastics Industry

Council .......oviiiiinnt, 229
NDMAC, Advancing Canadian
Selfcare .............ooiit 254

Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Saint Elizabeth Health Care. ... .. 277
Consumer Information
Canada Deposit Insurance Corp.. 189
Heating, Refrigeration & Air

Conditioning Contractors . .. . .. 237
Ont. Motor Vehicle Industry
Council .................... 263
Consumer Insights
Proforma Consulting. ........... 270

Consumer Insights Marketing
Research Consultants

Proforma Consulting. ........... 270
TNS Canadian Facts ........... 283
Consumer Issues
Bartending School of Ontario. .. .. 184
Financial Consumer Agency of
Cda.....oovovviii 232
Ont. Motor Vehicle Industry
Council ... 263

Schulich School of Business . ... . . 278
Vantage Financial Consultants ... 291

ZENON Environmental. .. ....... 296
Consumer Law

Baker & McKenzie ............. 184

Elkind, Lipton & Jacobs . .. 229

Stanley J. Kershman ........... 246

Patterson Palmer .............. 267

Public Interest Advocacy Centre.. 271
Consumer Magazines

Media Names & Numbers ....... 251
Consumer Marketing
Proforma Consulting. ........... 270

Small Business Advertising Co. .. 280

Consumer Products Safety
Automotive Industries Assn of

- 182
Cassels Brock Lawyers ......... 217
Consumer Protection
Canada Deposit Insurance Corp.. 189
Financial Consumer Agency of
Cda.........oooviinnnn 232
Ont. Motor Vehicle Industry
Council ...vviii 263
Consumer Protection Plans
Cdn Life & Health Insurance Assn 206
Ont. Motor Vehicle Industry
Council «..vvvviii 263
Consumer Research
JimCarroll.................... 217
Food & Consumer Manufacturers
ofCda........... . 233
Proforma Consulting. . . . .. 270
TNS Canadian Facts ........... 283
Consumer Safety
Automotive Industries Assn of
Cda ..o 182
Consumer Shows
CARD - The Media Information
Ntwk. oo 187
Consumer Studies
TNS Canadian Facts ........... 283
Université Laval ............... 288
Consumer Trends
JimCarroll..................l

Refreshments Cda . .
TNS Canadian Facts

Contact Centres
Cdn Call Management Assn

(CAM-X) oo 196
Contact Lenses
Cdn Ophthalmological Society ... 209
Contacts/Media
Cdn Assn of Journalists. ... ..... 193
Cdn Newspaper Assn .......... 209

SOUMCES. ..o 281
Contaminants

Cdn Polar Commission ......... 210
Contaminated Sites
National Round Table on
Environment & Economy....... 256

Contamination

(see Dangerous

Chemicals/Contamination; Water

Pollution)
Contemporary Art

Cda Council for the Arts ........
Contemporary Dance

Cda Council forthe Arts ........
Contemporary Fiction

Cdn Authors Assn .............
Contemporary Music

Cda Council for the Arts ........

Vancouver Community College. . .
Continental Drift

Simon Fraser University ........
Contingency Planning

Jannaway, Graeme ............
Continuing Care

TorontoRehab ................
Continuing Care Reform

Qualicare ....................
Continuing Education

(see also Adult Education; Community

Education; Continuing Professional

Education; Correspondence Education;
Distance Education)

Acadia University .............. 173
Athabasca University. .......... 182
College of Occupational

Therapists of Ontario ......... 222
George Brown College. .......... 234
Humber Institute of Technology

& Advanced Learning. ........ 239
Max the Mutt Animation School .. 250
Nova Scotia Agricultural College . 258
Ont. Pharmacists’ Association ... 263

Vancouver Community College. .. 291

Paul TWillis .................. 294
Continuing Medical Education
Assn of Local Public Health
Agencies................... 181
Cdn Psychiatric Assn. .......... 211
Society of Rural Physicians of
Cda.....oovvvviiiiin, 280
Université Laval ............... 288
Continuing Professional
Education
Assn of Colleges of Applied Arts
& Technology of Ont ......... 180
Assn of Local Public Health
Agencies................... 181
Athabasca University. .......... 182
CSTD ..o 188
Cdn Assn of Medical Radiation
Technologists . .............. 193
Cdn NursesAssn.............. 209
Cdn Society of Hospital
Pharmacists ................ 213
Certified General Accountants of
[ 219



58 / Continuous Improvement

Sources

Corporate Governance

........................ 221
Corporate Speech Consultants . .. 223
Durham College ............... 226
Institute of Chartered

Accountants................. 242
Intellectual Property Institute of

Cda......coovvviiiinn 243
Max the Mutt Animation School . .. 250
Memorial University of Nfld . ... .. 251
Ont. College of Teachers ......... 260
Ont. Dental Association ......... 261
Ont. Kinesiology Association ... .. 262
Ont. Public Health Assn ......... 264
Ont. Real Estate Assn .......... 264
Université Laval. ............... 288

Vancouver Community College . .. 291
Continuous Improvement

Cdn Educational Standards

Institute .................... 200
Continuous Learning
CSTD ..o 188

Kumon Math & Reading Centres . . 247
Vancouver Community College . .. 291

Continuum of Care
Cdn Health Services Research

N 204
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260

Contraception
(see also Birth Control; Condom Use)
Planned Parenthood of Toronto. .. 268

Contract Dispute
Alberta Arbitration & Mediation

Society.......ooii 177
Cassels Brock Lawyers ......... 217
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250

Contract Fraud
Kroll Lindquist Avey ............ 246

Contract Labour
Confederation of Cdn Unions. ... . 223
Congress of Union Retirees of

Canada..................... 223

Prime50 ................ ... 269
Contract Law

Baker & McKenzie.............. 184

Cassels Brock Lawyers ......... 217

Gowling Lafleur Henderson . ... .. 235

Paul TWillis. .................. 294
Contract Manufacturing

Bioniche Life Sciences .......... 184

Cangene Corp........ovvvvnnn 216
Contract Publishing

Masthead..................... 250
Contract Workers/Benefits

Prime50 ................oll 269
Contracting Out

Commissionaires Canada. . ... ... 222

Ont. Secondary School

Teachers'Fed ............... 264

Public Service Alliance of Cda. . .. 271
Control Engineering

Lakehead University . ........... 247
Control Systems

NSERC .......covvviiiien. 256
Convention Services

Livingston International. . ........ 248
Cooking

ATCO Blue Flame Kitchen .. ... .. 173

Fleming College ............... 233

Liaison College ................ 247
Cooking Courses

George Brown College . ........... 234

Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246

Liaison College . .. ............. 247

Vancouver Community College . .. 291

Cooking Information

ATCO Blue Flame Kitchen....... 173
Cooking Oils

ATCO Blue Flame Kitchen. .. .... 173
Cookstoves

ATCO Blue Flame Kitchen. .. .... 173

Co-operative Associations

Co-operative Housing Fed of Cda . 223
Co-operative Credit
Associations

Financial Consumer Agency of

Cda ... 232

Cooperative Credit
Associations Act

Financial Consumer Agency of
Cda ......ocovvviiiiiann 232
Co-operative Development
Zatoun .. ... 296

Co-operative Education

Acadia University .............. 173
Memorial University of Nfld .. .. .. 251
Ryerson University ............. 276
Sask. Institute of Applied

Science & Technology ........ 277
Simon Fraser University......... 278

Thompson Rivers University .. ... 284
University of Prince Edward

Island..................oos. 289
University of Regina............ 289
University of Waterloo .......... 291
Wilfrid Laurier University ........ 294

Co-operative Housing

Co-operative Housing Fed of Cda . 223
Co-operative Research

NSERC .......covviiiiiinnns 256
Co-op (Work-Study) Program

Ont. Undergraduate Student

Aliance .................. 265
University of Prince Edward
Island...................... 289

Co-operatives
Co-operative Housing Fed of Cda . 223

University of Victoria. ........... 290

Zatoun ... 296
Copper

GregCrowe. ...........coovnnn. 224
Copper Mining

GregCrowe................... 224
Copyright

Cdn Copyright Licensing Agency. . 174
Assn of Universities & Colleges

ofCda ..............ooiiit 182
Cdn Authors Assn.............. 195
Cdn Intellectual Property Office. .. 206
Cdn Museums Assn ............ 209
Cdn Publishers’ Council. . . ... .. 212
Cassels Brock Lawyers ......... 217
Intellectual Property Institute of

(O - R 243
Lang Michener LLP............. 247
McCarthy Tétrault LLP ... ....... 250
Periodical Writers Assn of Cda . .. 268
TorysLLP ..o 285

Copyright/Artists
Brock University ............... 186
Cda Council for the Arts.......... 189
Cdn Media Guild............... 208
Cdn Museums Assn............ 209

Copyright Infringement
Cdn Copyright Licensing Agency. . 174

Cdn Publishers’ Council. . ........ 212
Cassels Brock Lawyers ......... 217
Goodmans LLP.......... ... 235
Intellectual Property Institute o
Cda....o.ovvvviiiiie 243
Copyright Law
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. ... ... 185
Cdn Museums Assn............ 209
Cassels Brock Lawyers ......... 217
Goodmans LLP................ 235
Intellectual Property Institute of
Cda ..o 243
Copyright & Permissions
Cdn Copyright Licensing Agency . 174
Cdn Publishers’ Council. . . ...... 212
Editors’ Assn of Canada ........ 228
Periodical Writers Assn of Cda ... 268
Copyright Research
Cdn Intellectual Property Office. .. 206
Intellectual Property Institute of
Cda ..o 243
Copyright Support
Cdn Copyright Licensing Agency . 174
Corn
Cdn Grain Commission ......... 203
PioneerHi-Bred ............... 268
Corneal Disease
Herzig Eye Institute ............ 237
Lions Eye Bank of Manitoba &
Northwest Ont............... 248
Corneal Transplants
Cdn Society of Transplantation ... 214
Lions Eye Bank of Manitoba &
Northwest Ont............... 248
Corns
AccentonFeet................ 174
Cdn Podiatric Medical Assn. ... ... 210
Ont. Society of Chiropodists . ... .. 264
Corporate Adventure Training
Brock University .. ............. 186
Corporate Art Collections
(see Art/Corporate Collections)
Corporate & Business Strategy
JimClemmer.................. 220
Innovators Alliance Corporation .. 241
Queen’s School of Business . ... . 272
Corporate/Commercial Law
Baker & McKenzie ............. 184
Cassels Brock Lawyers .......... 217
Elkind, Lipton & Jacobs . ........ 229
Goodman & Carr LLP, Barristers
& Solicitors ...l 235
Goodmans LLP................ 235
Gowling Lafleur Henderson.. ... . .. 235
Stanley J. Kershman 246
McCarthy Tétrault LLP.......... 250
McMillan Binch ................ 251
Ont. Bar Association ........... 260

Patterson Palmer .. ... . 267

Stikeman Elliott LLP 281
Torkin Manes Cohen Arbus.. . .. .. 284
TorysLLP ...t 285
WeirFoulds LLP ... 293
Paul TWillis .................. 294
Corporate Communications

Brampton Economic

Development Office .......... 185
Cdn Public Relations Society. . . .. 211
Centennial College............. 218
George Brown College. .......... 234
Guru & Associates Wellness . . . .. 236

Ivey School of Business. ......... 245
Speech Coach for Executives . ... 281
Towers Perrin................. 28

Watson WyattCda............. 293
Corporate Communications
Services

Capstone Communications . .. ... 217
Corporate Community
Investment

JantziResearch............... 245
Corporate Contingency
Planning

InnoVisions Cda. .............. 241

Jannaway, Graeme ............ 245
Corporate Crime

Cassels Brock Lawyers........... 217

Goodmans LLP ............... 235

HYA oo 236

Kroll Lindquist Avey ............ 246

Howard A. Levitt (Lang Michener

LLP). 247
Corporate Culture
JimClemmer ................. 220
Council for Business & the Arts
inCda...........coovvent 224

Towers Perrin................. 286

Watson WyattCda............. 293
Corporate Design

Capstone Communications . .. . .. 217
Corporate Development

JimClemmer ................. 220
Corporate Environmental
Initiatives

(see Environmental Initiatives/Corporate)
Corporate Espionage

HHA o 236
IngRobert.................... 241
Corporate Finance

Brascan Corporation . .......... 186
Elkind, Lipton & Jacobs. . ....... 229
Goodman & Carr LLP, Barristers

& Solicitors .. ...l 235
Goodmans LLP ............... 235
Gowling Lafleur Henderson. . . . .. 235
Grant Thornton LLP . ........... 235
KPMG.......ovieie 245
Lang Michener LLP ............ 247
McCarthy Tétrault LLP. ......... 250
Meyers Norris Penny LLP .. .. ... 252
Mintz & Partners. .............. 253
Patterson Palmer.............. 267
PricewaterhouseCoopers ....... 269
Queen’s School of Business. . . .. 272
Rotman, Joseph L. School of

Management................ 274
WeirFoulds LLP ............... 293

Corporate Financial Services
Cdn Imperial Bank of Commerce . 204

D&B. ... 225

Fidelity Investments Cda........ 231
Corporate Fitness

(see also Fitness/Employee Benefit)

Adelaide Club................. 175

Can-Fit-Pro................... 188

Fitter International ............. 232

Roland Semprie ............... 278
Corporate Fraud

Gowling Lafleur Henderson. ... ... 235

HtA o 236
Corporate Fun

Academy of Spherical Arts ... ... 173
Corporate Governance

Auditor General of Cda . ........ 182

Blake, Cassels & Graydon. . ... .. 185

Cdn Institute of Chartered

Accountants ................ 205
Cassels Brock Lawyers .......... 217



Corporate Health

Sources

Counselling/Individual / 59

Co-operative Housing Fed of Cda . 223

Goodmans LLP ................ 235
Gowling Lafleur Henderson ... .. 235
Grant Thornton LLP ............ 235
Jantzi Research. ............... 245
KPMG........ccoviiie 245
Kroll Lindquist Avey ............ 246
Lang Michener LLP............. 247
McMaster University . ........... 251
PricewaterhouseCoopets. . .... .. 269
Rotman, Joseph L. School of

Management ................ 274
Schulich School of Business ... .. 278

Corporate Health

FGl..oo 231
Fitter International . ............. 232
Lawford, Ross Ph.D............. 247
Ont. Assn of Naturopathic

Doctors. .......ovvviviinnnn. 260
Sutherland-Chan Clinic. . ........ 283

Corporate Identity Design
Small Business Advertising Co. . . . 280

Corporate Imaging
Cdn Public Relations Society . . . . . 211

Corporate Information

D&B ... 225
Corporate Innovation

JimCarroll ................... 217

InnoVisionsCda ............... 241

Corporate Innovation/Benefits
& Compensation

Watson WyattCda ............. 293
Corporate Investigations

HHA o 236

Kroll Lindquist Avey ............ 246
Corporate Investments

D&B ...t 225
Corporate Leadership

JimClemmer.................. 220

Guru & Associates Wellness ... . .. 236

Innovators Alliance Corporation. .. 241

Speech Coach for Executives . ... 281
Corporate Life Skills

Guru & Associates Wellness ... .. 236
Corporate Meeting Planning

Academy of Spherical Arts. ... .. 173
Corporate Performance

Kroll Lindquist Avey ............ 246

Corporate Philanthropy
(see also Fundraising)
Assn of Fundraising

Professionals................ 181
Cdn Assn of Gift Planners . ...... 192
Cdn Imperial Bank of Commerce. . 204
Royal Bank of Canada .......... 275

Corporate Positioning

Small Business Advertising Co. . . . 280
Corporate Presentations

Cdn Assn of Professional

Speakers ................... 194

Corporate Profiles

D&B ... 225
Corporate Publishing

Editors’ Assn of Canada.......... 228

Masthead..................... 250
Corporate Recovery

BDO Dunwoody. ............... 183

Grant Thornton LLP ............ 235

Kroll Lindquist Avey ............ 246

PricewaterhouseCoopers. . . ..... 269
Corporate Recovery Services

Mintz & Partners ............... 253

Corporate Relocation
Town of Markham
RunzheimerCda. ..............

Corporate Responsibility

Aga Khan Foundation Cda. ... .. .. 176
BASFCanada................. 183
Cdn Institute of Chartered
Accountants. ................ 205
Council for Business & the Arts
inCda ..............coeut 224
Corporate Responsibility Law
GoodmansLLP................ 235
Corporate Restructuring
BDO Dunwoody ............... 183
Goodman & Carr LLP, Barristers
& Solicitors . ...l 235
KPMG ... 245
Stanley J. Kershman ........... 246
Kroll Lindquist Avey ............ 246
McCarthy Tétrault LLP .......... 250
McMillan Binch ................ 251
Predictable Futures -- Business
Family Centre ............... 269
PricewaterhouseCoopers. ... .. ... 269
Watson WyattCda ............. 293
Corporate Revitalization
JimClemmer.................. 220
InnoVisionsCda ............... 241
Corporate Security
Commissionaires Canada . ... ... 222
IngRobert.................... 241
Kroll Lindquist Avey ............ 246

Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269

Corporate Social Responsibility

Ivey School of Business......... 245
National Round Table on
Environment & Economy . ... .. 256
Rotman, Joseph L. School of
Management ................ 274

Schulich School of Business . .. .. 278
Work-Life Harmony Enterprises. .. 294
Corporate Sponsorship

Assn of Fundraising
Professionals. ............... 181

Cdn Imperial Bank of Commerce. . 204
Council for Business & the Arts

inCda ...........ccovvinn 224
Corporate Tax

BDO Dunwoody ............... 183

Cassels Brock Lawyers ......... 217

Certified General Accountants of

McCarthy Tétrault LLP ... ....... 250
McMillanBinch ................ 251
Meyers Norris Penny LLP ....... 252
PricewaterhouseCoopers. .. .. ... 269
Corporate Tax Law

Baker & McKenzie ............. 184
Blake, Cassels & Graydon..... ... 185
Cassels Brock Lawyers ......... 217
Elkind, Lipton & Jacobs ......... 229
Goodman & Carr LLP, Barristers

& Solicitors . ... 235
Goodmans LLP................ 235
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250

Corporate Telecommunications
(see Business Communications Systems)

Corporate Training

Society. ...t 177
Allan Bonner Communications
Management ................ 185

CSTD....ooviiiiii 188

Cdn Assn of Professional
Speakers............ooiiin 194
Humber Institute of Technology
& Advanced Leaming.......... 239
Loyalist College of Applied Arts &
Technology ................. 248

Speech Coach for Executives . ... 281
Corporate Videos

Capstone Communications . ... .. 217
Corporate Vision

Jim Clemmer.................. 220

Stantec ...l 281
Corporate Volunteerism

Cdn Assn of Food Banks. . ........ 192

Daily Bread Food Bank ........... 225
Corporate Well-Being

Guru & Associates Wellness.. ... .. 236

InnoVisionsCda............... 241

Corporation Law
(see Corporate/Commercial Law)
Correctional Institutions
Intl Assn of Machinists &
Aerospace Workers . ......... 243
St. Leonard’s Society of Cda. ... .. 277
Sask. Institute of Applied

Science & Technology . ........ 277
Correctional
Institutions/Training Programs
Thompson Rivers University . .. .. 284

Correctional Policy
St. Leonard’s Society of Cda. ... .. 277

Correctional Services
St. Leonard’s Society of Cda. ... .. 277

Correctional Workers

Centennial College............. 218
Fleming College ............... 233
Loyalist College of Applied Arts &
Technology . ................ 248
Corrections

(see also Correctional
Institutions/Training Programs)

National Union of Public &

General Employees .......... 256
St. Leonard’s Society of Cda. ... .. 277
Corruption
HtA oo 236
Kroll Lindquist Avey ............ 246
Cosmetic Dentistry
Ont. Dental Association........... 261

Cosmetic Dermatology
Certified-Cosmetic-Search.ca .... 219
CosmeticSurgeryCanada.com. ... 224

Cosmetic Laser Surgery

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213
Certified-Cosmetic-Search.ca .. .. 219
Cosmetic Surgery Institute. . .. ... 224
CosmeticSurgeryCanada.com. ... 224

Cosmetic Surgery
Cdn Dermatology Assn .......... 200
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213
Certified-Cosmetic-Search.ca . ... 219
Cosmetic Surgery Institute. . . .. .. 224
CosmeticSurgeryCanada.com. ... 224

Cosmetics
Cdn Cosmetic Toiletry &
Fragrance Assn ............. 198
Cdn Dermatology Assn ......... 200
Cosmetics Advertising
Advertising Standards Canada ... 175
Cosmetics Industry

Cdn Cosmetic Toiletry &
Fragrance Assn ............. 198

Cosmetics Testing

Animal Defence League of Cda .. 178
Cdn Cosmetic Toiletry &

Fragrance Assn ............. 198

Cosmology

NSERC.........coooiiiiii. 256
Cost Benefit Analysis

Auditor Generalof Cda . ........ 182
Cost of Living

RunzheimerCda .............. 275
Céte-d’Ivoire

(see Ivory Coast)

Counsel/lmmigration

Assn of Immigration Counsels of

Cda...ooovvviiii 181
Counselling

Cdn Assn of Occupational

Therapists. . ................ 193
Cdn Mental Health Assn . .......... 208
CeridianCanada .............. 218
Connexions. . .........c........ 223
Family Service Assn of Toronto .. 231
Lawford, Ross Ph.D. ........... 247
National Eating Disorder

Information Centre ........... 255

Ont. Assn of Consultants,
Counsellors, Psychometrists &

Psychotherapists ............ 259
Counselling/Addictions
Addiction Intervention Services. .. 175
Bellwood Health Services ... ... 184
Durham College ............... 226
FGI ..o 231
Sask. Institute of Applied
Science & Technology . ... .... 277

Counselling/Children

Kids Help Phone. .............. 246
Ont. Assn of Consultants,
Counsellors, Psychometrists &

Psychotherapists ............ 259
Sask. Institute of Applied
Science & Technology . ... .... 277

Counselling/Death

Humphrey Funeral Home ... .... 239

Counselling/Disabled Persons

Cdn Assn of the Deaf........... 191

Counselling/Employment

(see Employment Counselling)

Counselling/Family

(see Family Counselling)

Counselling/Financial

Credit Counselling Services of

Aberta. .................... 224
Predictable Futures -- Business
Family Centre............... 269

Counselling/Gambling

FGl ..o 231

Counselling/Health

Assn of Local Public Health

Agencies................... 181
FGl ..o 231
National Eating Disorder

Information Centre ........... 255
Ont. Assn of Naturopathic

Doctors . .....oovvviiinnt 260

Counselling/Individual

Connexions. .................. 223
Ont. Assn of Consultants,

Counsellors, Psychometrists &

Psychotherapists ............ 259
Ont. Fed of Community Mental

Health & Addiction Programs .. 261




60 / Counselling/Life Skills Sources Cropping Systems/Research
Counselling/Life Skills CPIC Stanley J. Kershman ........... 246 Simon Fraser University ........ 278
Ont. Assn of Consultants, (see Canadian Police Information Centre) University of Victoria ........... 290  Social Sciences & Humanities
Counsellors, Psychometrists & CPP Credit Unions/Regulation Research Council of Cda. . ... 280
Psychotherapists............. 259 (see Canada Pension Plan) Stanley J. Kershman 046  Thompson Rivers University ... ... 284
Ont. Fed of Community Mental CPR L University of Toronto . .......... 290
Health & Addiction Programs ... 261 =) ~r e oo 172 CrgdltlorsLRf:ghtls:I § University of Toronto Press. . .. .. 290
i ions .. 29p AT POMIEAIUI e v e e owling Lafleur Henderson . ... . .. 235 - aral -
Wea Int.ernanonal HR Solutions ... 292 o211 & Stroke Foundation of Cda. 236 Cremat y d Remai University of Winnipeg. ............. 291
Counselling/Peer Crafts remated Remains , Crisis Communications
(see Peer Counselling) Aftercare Cremation & Burial McMaster U t 251
h . Cultural Human Resources SEIVICE oo 176 cMaster University . ...
Counselling/Psychological Council. v oo 25 Simon Fraser University ........ 278
P - : COOUREL umphrey Funeral Home. ....... 239 .
Addiction Intervention Services ... 175 Sistering ..................... 279 . Crisis Counselling
Cdn Assn of Psychoanalytic . Cremation ) Addiction Intervention Servi 175
Child Therapists ............. 194 Cranial Therapy (see Burial/Cremation) liction Intervention Services. . .
BalLL 031  Sutherland-Chan Clinic. ......... 283 (Gremation Urns Ceridian Canada .............. 218
National Eating Disorder Creative Consultants Aftercare Cremation & Burial EG: Assn of Consultants. 231
Information Centre............ 255 Assn of Independent Consultants . 181 Service ...l 176 r](fouz:r(l,ll(:)rs OS:ucr?gn?étrists 3
Sleep Disorders Centre of Metro Capstone Communications ... ... 217 Humphrey Funeral Home. ... .... 239 Psychotherépist!é ____________ 259
TOI‘OT‘ITO """" S 280 GiantStep.................... 235 Crematoriums Ont. Fed of Community Mental
Counselling/Relationships Creative Writing Aftercare Cremation & Burial Health & Addiction Programs .. 261
Oné- Assn of Consultants, Brandon University . ............ 186 Service ... 176 Crisis/Distress
nggﬁggg&pﬁ’;}ghomet”StS & 259 Cdn Authors Assn.............. 195  Crib Death Cdn Assn of Food Banks. . . ... 192
) SR Humber Institute of Technology Cdn Foundation for Study of Cdn Mental Health Assh ... ..... 208
Counselling/Seniors & Advanced Learning........... 239 Infant Deaths. ............... 203 (yisis/Dist c
Prime50 .......... ...l 269 University of Winnipeg .......... 291 Grime fisis/bis r:ss entres
Senior Link/Neighbourhood Link . . 278 Creativity Athabasca University 9°_Ve”a”‘ ous.e. e 224
Counselling/Sexual Assault AMSCAPE ... 179 IngRobert.............. Crisis '"E?rvﬁn.t'ﬁ"/ Se:lors .
Cdn Assn of Sexual Assault Cdn Assn of Psychoanalytic University of Winnipeg Senior Link/Neighbourhood Link.. 278
Centres. . ..ovveeeeeeeeniiin 194 Child Therapists ............. 194~ ime Prevention Crisis Intervention Services
Counselling/Street Youth Eli Bay’s Relaxation Response Ing Robert. .+ oeoeee 041 Addjc}ion Intervention Services. .. 175
Ont. Fed of Community Mental Institute ..........oooeeennns 28 ol Lindauist Avey . ........... o4 ~ CeridianCanada .............. 218
Health & Addiction Programs ... 261  Credentials National Firearms Assn o5 OStering........... 279
Counselling/Students Can Labour & Business Centre ... 206 g | gonard’s Society of Cda.. . o77 Crisis Management
Ont. Assn of Consultants, College of Occupational Crime & Punishment Addiction Intervention Services. .. 175
Counsellors, Psychometrists & Therapists of Ontario ......... 222 St L d’l Society of Cd 077 Allan Bonner Communications
Psychotherapists. . .. .. ....... 259  Credit oL Leonard's sociely of L. ... Management................ 185
Sask. Institute of Applied Cdn Bankers Assn ............. 195  Crime Reduction Ceridian Canada .............. 218
Science & Technology ........ 277 Credit Counse”ing Services of Ing Robert................o0 241 Jannaway, Graeme ............ 245
Counselling Studies Alberta Crime/Substance Abuse Kroll Lindquist Avey ............ 246
Acadia University .............. 178 D&B.......... Cdn Centre on Substance Abuse . 197  Crisis Pregnancy Services
Athabasca University ........... 182 Flr};agglal Consumer Agency of - Crime Trends/Patterns Birthright . .. ..., 185
Counselling/Women N Simon Fraser University. . ....... 278  Critical lliness
Athabasca University ........... 182 cVerTtalg\e Flnancllal Consultants ... 291 Criminal Behaviour AtalaCarte ................. 179
Counselling/Youth redit Approva St. Leonard’s Society of Cda. ... ... 277 Critical lliness Coverage
DB.... 225 g
CovenantHouse ............... 224 - CrootrrrrrrrrrTor Criminal Code Cdn Life & Health Insurance Assn 206
Kids Help Phone ............... 246 cred'tA?f?'fd éII?nces Animal Defence League of Cda... 178 Predictable Futures -- Business
Ont. Assn of Consultants, (see Affinity Cards) Cdn Fed of Humane Societies. ... 202 Family Centre................ 269
Counsellors, Psychometrists & Credit Card Interest Rates Criminal Justice System Critical Incident Management
Psychotherapists............. 259 Financial Consumer Agency of o) Ceridian Canada 218
Counter-Terroris Cla e 23p  Athabasca University........... 182 LR P AR e
m ) Cdn Assn of Sexual Assault FGL oo 231
Ing Robert .................... 241 Credit Cards Centres ... 194 Critical Thinking
Mackenzie Institute . . ........... 249 CdnBankers Assn............. 195 conBarAssn........... ... 195  Connexions 203
Couples/Counselling g?:d:?‘é’gﬂségﬁgk g‘;??g?i;ce' - 204 National Firearms Assn ........... 255  Kumon Math & Reading Centres . 247
I VI .
Ont. Assn of Consultants, b 9 IIIIIIIIIIII opq Ot Bar Association ... 260 Crop Development
Counsellors, Psychometrists & g St. Leonard's Society of Cda. .. .. 277 pioneer Hi-Bred 268
Psychotherapists. . ........... 259 F”&TC'N Consumer Agency of g3y Sask. Insttute of Applied loneer I-Bred ...
L : Crop |nputs
Court Agents Royal Bank of Canada . ......... 275 Science & Technology ... art Agricultural Groups Concerned
Durham College ............... 226 A University of Regina. ........... 289 P
Vantage Financial Consultants ... 291 . about Resources &
Stanley J. Kershman............ 246 . . Criminal Law Envi t 176
c . - Credit/Debt Counselling nvironment. ...
ourt Interpreting Training Credi . ; Blake, Cassels & Graydon. ... ... 185 ;
h redit Counselling Services of C s Crop Production
Vancouver Community College ... . 291 Alberta.............c.oo..n. g4  Campaign Life Coalition. ... 188~ agricultural Groups Concerned
Court Reform FGl oo 231 Ont. Bar Association about Resources &
Ont. Bar Association............ 260 Mintz&Partners............... o53  PattersonPamer ... Environment ................ 176
Court Services Vantage Financial Consultants ... 291 L{nl\./ersny of Toronto Crop Protection
National Firearms Assn ......... 255  Credit Education ch",“'“:|' IéTw Reform - Agricultural Groups Concerned
Court Support for Battered DB ... 205 ~ "Menaly Sanger.............. Etr)]c\;ﬁto I;r?]s;]t:rces & .
Women & Children Credit Lines Criminal Rehabilitation D
Cdn Assn of Sexual Assault Can Imperial Bank of Commerce. . 204 St. Leonard's Society of Cda. . ... 277 Crop Science
Centres. ..o 194 vantage Financial Consultants ... 291  Criminals Pioneer Hi-Bred ............... 268
Courts of Canadg Credit Management Consulting St. Leonard’s Society of Cda. ... .. 277 Cropping Systems/Research
Baker & McKenzie. ............. 184 Assn of Independent Consultants . 181 Criminology Ag:bc[;ﬂttuaal Gr(;ur)s goncemed
Courts/Structure D8B . 225  Athabasca University B e 176
Ont. Bar Association............. 260  Vantage Financial Consultants ... 291 Brandon University c 186 anment Research
v Intl Development Research
: Brock Universit
Courtship Credit Unions Memorial Uni y t : foId """ 051 Centre......ooovvveeiinnn.. 243
Hearts Introduction Service ...... 237 BDO Dunwoody ............... 183 emorial Lniversity oI . ... S Pioneer Hi-Bred ............... 268



Crops/Special Sources Cybercrime / 61
Crops/Special Skills/Compétences Canada . .. .. 279  Culture/Charitable Donations Custom Harvesting
Cdn Grain Commission. . ........ 203  Cults Assn of Fundraising Sask. Institute of Applied
Pioneer Hi-Bred. . .............. 268 Missing Children Society of Cda .. 253 Professionals ... SECEERROR 181 Science & Technology . ... . .. .. 277
Cross-Border Drug Sales Simon Fraser University. . ....... 278 Ont. Heritage Foundation. ......... 262 Gustomer Communications
Ont. Pharmacists’ Association . ... 263 University of Watetloo .......... 291 Variety - The Children's Charity .. 292 CystomerCatcher.com. ......... 225
Cross-Border Shopping Cultural Attractions Culture & Technology Customer Loyalty Programs
Brock University ............... 186  (see Tourist Attractions) Acadia University .............. 173 Cdn Marketing Assn. . .......... 207
Recreation Vehicle Dealers Assn.. 272 Cultural Diversity ﬁ:fjﬁggeof' Cdn Broa dcastlng """ ;Zi Customer Loyalty/Retail
Cross Border Tax Cda Council for the Arts........... 189 o A Retail Council of Cda........... 273
; : U ty of P Edward
Baker & McKenzie. ............. 184 ggi\r/]a(t::L(Jlrr]]ijL;Lr%l:asrilt?svgr?g?n ... 198 r}‘;gf& yo _ rlnce _ _\.N.a_r _______ 289 Customer Relationship
Cdn Snowbird Assn............. 212 . . Management (CRM
Goodmans LLP . ... 35 Groups in Canada. ........... 270  Cumulative Environmental Accgmure (CRM) 174
Grant Thornton LLP ... 265 Cultural Diversity & Conflic Eftects Cerdian Canada ............. 218
P - Nature Canada................ 256
Cross-Country Skiing Alberta Arbitration & Mediation Customer Relationships
e . SOCIBtY . . e 177 Curators .
Association of Canadian : CdnM A o09  CdnMarketing Assn............. 207
Mountain Guides............... 180  Cultural Identity N MUSEUMS ASSN.....o.o .o Customer Retention
Cross-Cultural C Mli National Film Board of Cda .. ... 255  Currency Exchange *
ross-Cultural Lounselling Ont. Heritage Foundation 962 Cdn Snowbird Assn o1p  JimClemmer ................. 220
Sask. Institute of Applied : g U T CustomerCatcher.com. . ........ 225
Science & Technology ........ 277 Cultura! Industrles Current Affairs Heart of the Matter Consulting . .. 237
Cross-Cultural Management Council for Business & the Arts (see Public Afairs) Success Strategies ............ 282
University of Victoria............. 290 inCda ..o 224 Current Events/Analysis e
y Editors’ Assn of Canada. . ....... 228 JmCarroll............. . 217 Customer Satlsfgctlon
Crow Rate . Magazines Canada............. 249 CONNEXIONS . .+« v veeeaanns 223 C_dn Transportation Agency. ... 214
Cdn Transportation Agency . ... 214 viagthead. .................... 250  Mackenzie Institute. . ........... 249 %'g:aﬁ'?m”rs; e ggg
Crown Corporations/Agencies Cultural Industries/Polic Monarchist League of Cda. . ... . 253 y 9 '
BC Hydro & Power Auth 1 y i
i yquog‘ ower :t ority 0 8 Can Business Press............ 196 University of Toronto ... 290 Clézto_lmer Sel;:llt(;e A o1
el Corsuner ATV S g a1 29 Cuticuum Aternatives o Gopotaton pgerer. - 23
Parliamentary Names & Numbers . 267 Cultural Issues P”éate (In.degendzm) School 270 Financial Consumer Agency of
. Artscape ..o 179 roups in Lanada............. Cd 230
Crown Corporations/Federal ) iculum Devel B
Canada Deposit Insurance Corp .. 189 Cultural National Defence Curriculum Development Heart of the Matter Consulting ... 237
Canada Mortgage & Housing Friends of Cdn Broadcasting . . . .. 234 Assn of Gdn Community Colleges. 180 |ntemational Image Institute .. .. . 244
(0] oS 9 Cultural Organizations OIR.SS:thOHC School Trustees’ 260 Retail Councilof Cda........... 273
ssion T RITTERE Rogers Video . 974
aERG o Be a Brcacinsing aay Onl: Physical & ealih Ecucatin Success Statogios 1. -
P e e 200 PTIENAS OF LAN Broadceasting . SSM.
Public Service Alliance of Cda.... 271 Inuit Tapirit Kanatami............ 244 gaek. Institute of Applied Customer Service Consultants
Telefilm Cda ................... 283 Islam - The Ahmadiyya Science & Technology . .. .. ... 277  Assn of Independent Consultants. 181
VIA Rf_"" Cda........ooo 21 o Movement in lstam ... 244 rriculum Customer Service Programs
Crown in Canada, The nt. Heritage Foundation.......... 262 pevelopment/Aboriginal Jim Clemmer ....ovoveiiin 220
Monarchist League of Cda.. . ... .. 253  Cultural Policy Education Customer Service Training
Crude Oil Artscape ... ... 179 Alberta Teachers’ Assn ......... 177 SimClemmer ................. 290
(see Oil & Gas) Cda Council forthe Arts........ 189 Curriculum/Early Childhood Goodwill Toronto .............. 235
Cruelty to Animals ggz msgig:'isn """""" ggg Education Totally-U Image Communications. 286
Animl Defence League of Cda.. 178 COMMUSeUmS Assn ... 209 Gan Chid Care Federation ...... 197 Customized On-site Training/
Cdn Fed of Humane Societies . . . . 202 T St. Clement’s School ........... 277 Workshops
Fur-Bearer Defenders.......... 234 Cultural Preservation Curriculum/Elementary & Klara Johnson's School of
%nt.lgeérm Anlrfnal (;ou;cn ....... 261 l(:Jdn I\élus?%n(;s /gssnd. .. It" ....... zgi Secondary Confectionery & Pastry Art ... 246
orld Society for the Protection riends of Ldn Broadcasting . .. .. Active Healthy Kids Canada ... .. 174 inistrati
of Animals .................. 295  Inuit Tapiriit Kanatami........... 244 / ] Customs Administration
. X : Alberta Teachers’ Assn ......... 177 F|em|ng C0||ege _______________ 233
Cruises Ont. Hemage Foundation.......... 262 BC Teachers’ Federation. ... .... 186 Livings‘[on International ......... 248
Assn of Cdn Travel Agencies. ... .. 180  Cultural Resource Management Elementary Teachers’ Fed of Ont. 228 & ctoms Brokerage
Cryptography Cultural Human Resources Kumon Math & Reading Centres.. 247 ;. ston International 248
versi Council. ........coooiiinn 225 Ont. Catholic School Trustees’ gston Iniemational..........
University of Waterloo. .......... 291 nt. Catholic School Trustees
; ASSP. oo 6o Customs Clearance
CSCE Cultural Services : : Livinaston International 248
(see Conference on Secur/fy & National Film Board of Cda . ..... 255 Ont. PhySIC&| & Health Education lvingston n.ema onat........
Cooperation in Europe) Cultural Studies Assn. e 263 Customs Duties
CT Scanning University of Prince Edward Ont. Public School Boards’ Assn.. 264 Livingston International .. ... .. .. 248
Cdn Assn of Medical Radiation IsIand.y ..................... 289 O”Tt-eggﬁgr”ﬁfg dS°h°°' ogy Customs Education
Technologists ............... 193 University of Toronto Press ... .. .. 290 e Loyalist College of Applied Arts &
Ont. Assn of Medical Radiation Private (Independent) School Technology................. 248
Technologist 259 Cultural Workers Groups in Canada. ... 270 Vancouver Community College. .. 291
BOMNOIOGISIS e Cdn Media Guild............... 208 i i y Lolege. .-
Curriculum/Music .
Cuba Cdn Museums Assn ............ 209 yamaha Music Schools 205 Customs & Excise Tax
Cdn Coalition for Democracies. . .. 197 Cdn Publishers’ Council . ........ 212 L Ty Goodmans LLP ............... 235
OXFAMCda .................. 266 Cultural Human Resources Curriculum Ref0|:m PricewaterhouseCoopers ....... 269
World Wildiife Fund Cda. . .. ... 295 CoUNGil. . ..o 225  Alberta Teachers' Assn......... 177 oyqtoms.Trade Partnership
Culinary Management Studies Culture O'K'Sgr?th‘)“c School Trustees og0  Against Terrorism (C-TPAT)
Fleming College ............... 233 Arscape ..................... 179 R e Livingston International . ........ 248
Humber Institute of Technology Cda Council for the Arts. ... ... 1g9 Curriculum Studies Cybercrime
& Advanced Leamning .......... 239 CdnMuseums Assn............ o0g9  AlbertaTeachers'Assn ... R easyDNS................. ... 227
Loyalist College of Applied Arts & Simon Fraser University. . ........ 278  Curriculum/Values Education HHA e 236
Technology ................. 248 UNESCO, Cdn Commission for. .. 288 Private (Independent) School Ing Robert. ................... 241
Culinary Training University of Regina............ 289 Groups in Canada. ... 270 Claudiu Popa - Canada’s Internet
Liaison College ................ 247 Roots of Empathy.............. 274 & Computer Security Expert ... 269

Northern Alberta Institute of
Technology




62 / Cybernetics Sources Defence Preparedness
Cybernetics ) Data Processing Consultants Day Care Benefits Debt/Developing Countries
(see also Artificial Intelligence) Accenture .................... 174 Cdn Child Care Federation ...... 197 Christian Reformed Church in
University of Regina ... 289 pata Security Childcare Resource & Research North America. .............. 219
Cycling Safety Ing Robert .................... 241 Unit oo 219 Intl Development Research
Canada Safety Council........... 190 Office of the Information & Day Care Conferences Centre........ FETERERERTRRRS 243
Connexions ................... 223 Privacy Commissioner of Cdn Child Care Federation ... .. 197~ North-South Insfitute ... 258
Cystic Fibrosis AIber‘[a e 258 Day Care/Emponee Benefit Debt Flnanclng
Cdn Cystic Fibrosis Foundation. .. 199~ Claudiu Popa - Canada’s Internet Childcare Resource & Research BDO Dunwoody ... FERTRTRES 183
Networks of Centres of & Computer Security Expert. . .. 269 unit . 219  Credit Counselling Services of
ExcellenceCda .............. 257 Data Storage . Work-Life Harmony Enterprises .. 294 KPAlxllltgna --------------------- gi‘s‘
Cystic Fibrosis in Adults Ofgc_e of ‘hg Information &f Day Care/Employment | oS
Cdn Cystic Fibrosis Foundation . . . 199 Alrtl)var’fy ommissioner 0 ssg  Childcare Resource & Research Debt Management
Cytokines BN Unit oo 219 Critlitl)t Counselling Services of
Data Warehousing . BMa. .. 224
Cangene Com. ... 216 Office of the Information & Day C are/ngor"sl Financial Planners Standards
Dally LIVIng Skills Privacy Commissioner of United Senior Citizens of Ont .. .. 288 Council vooo 232

Cdn Assn of Occupational
Therapists .................. 193

Daily Newspapers

(see Newspapers/Daily)
Dairy/Education

Nova Scotia Agricultural College . . 258
Dairy Farming

Cd Sheep Federation ........... 212

Nova Scotia Agricultural College . . 258

Ont. Farm Animal Council . ... ... 261
Dairy Products/Health Concerns

Ont. Farm Animal Council . ... ... 261
Damages

Kroll Lindquist Avey ............ 246
Dance

(see also Contemporary Dance)

Cda Council forthe Arts . ........ 189

George Brown College . .......... 234
National Eating Disorder
Information Centre............ 255
Dance/Computer Animation
Simon Fraser University ......... 278
Dancers
Cultural Human Resources
Council............ooiiit 225
Dangerous
Goods/Transportation
(see Transportation/Hazardous Materials)

Data Access Control
(see Access Control)

Data Analysis

Kroll Lindquist Avey ............ 246
Data Backup & Recovery

Jannaway, Graeme............. 245

Kroll Lindquist Avey ............ 246
Data Centres

Accenture...............oiill 174
Data Collection & Management

Centre for Suicide Prevention . ... 218

Office of the Information &
Privacy Commissioner of
Aberta..................... 258
Sask. Institute of Applied
Science & Technology ........ 277

Data Encryption
(see Encryption)

Data Matching
Office of the Information &
Privacy Commissioner of
Alberta ... 258

Data Mining
Office of the Information &
Privacy Commissioner of
Alberta..................... 258

Data Processing
(see Electronic Data Processing;
Information Processing)

Alberta................ooes 258
Database Consultants
Accenture ... 174
Assn of Independent Consultants . 181
GiantStep.......oovvviniinnt. 235
SOUMCES . .o 281
Database Design & Setup
SOUMCES . .o vvve e 281
Database Marketing
CARD - The Media Information
Ntwk. ..o 187
Cdn Marketing Assn............ 207
D&B ... 225
George Brown College............ 234
Database Mining
Cdn Marketing Assn............ 207
D&B ... 225
Database Sales
CARD - The Media Information
Ntwk. ..o 187
Databases

(see also Bibliographic Databases;
Electronic Databases; and SOURCES
SELECT RESOURCES section)

Centre for Suicide Prevention . ... 218

Connexions

SOUMCES . .o vvv e

University of Regina............ 289
Date Rape

Cdn Assn of Sexual Assault

Centres .......oovvivinnnn, 194

Date Rape Drugs

Cdn Centre on Substance Abuse . 197
Dating

Hearts Introduction Service . ... . .. 237
Dating Etiquette

Hearts Introduction Service .. . ... 237

Dating Services
(see Introduction Services)

Daycare
(see also Child Care)
Cdn Child Care Federation. .. .. .. 197
Centennial College . ............ 218
CeridianCanada. .............. 218

Citizens for Public Justice ... .... 220
Douglas, Ann, Author ........... 226
Regional Municipality of Durham. . 227
George Brown College............. 234
La Leche League Canada ........ 247
Loyalist College of Applied Arts &

Technology ................. 248
Ont. Public School Boards’ Assn. . 264
Ryerson University ............. 276
Sask. Institute of Applied

Science & Technology ........ 277
Scott Mission.................. 278

Dead Sea Scrolls
McMaster University. ........... 251
Vancouver School of Theology ... 291

Deaf-Blind Persons

Cdn Assn of the Deaf........... 191

Christian Blind Mission Intl. . .. ... 219
Deaf Education

George Brown College. .......... 234

Vancouver Community College. .. 291
Deafness

Cdn Assn of the Deaf........... 191
Deafness & Mental lliness

Cdn Assn of the Deaf........... 191
Deafness/Employment

Cdn Assn of the Deaf........... 191
Deafness/Hereditary

Cdn Assn of the Deaf........... 191

Networks of Centres of

Excellence Cda.............. 257

Deafness/Real-Time Translation
Services

Cdn Assn of the Deaf........... 191
Death & Dying

Cdn Foundation for Study of

Infant Deaths. ............... 203

Death/Alternatives to Funerals
(see Funeral Alternatives)

Death Certificates
Aftercare Cremation & Burial
SEIVICE . .vvvi 176
Assn of Municipal Managers
Clerks & Treasurers of Ont .... 182
Death Education
Aftercare Cremation & Burial
Service ...l 176
Humphrey Funeral Home. ... .... 239
Death/Impact on Children
Cdn Assn of Psychoanalytic
Child Therapists ............. 194
Humphrey Funeral Home. ... .... 239
Death Planning
Aftercare Cremation & Burial
SEIVICE . vvviii 176
Humphrey Funeral Home. ....... 239
Death Records
Ont. Genealogical Society . . ... .. 262
Debit Cards
Cdn Imperial Bank of Commerce . 204
Royal Bank of Canada. ......... 275
Debt
Brock University ............... 186

Credit Counselling Services of
Alberta. ...l 224
Vantage Financial Consultants ... 291

Debt/Credit Counselling
(see Credit/Debt Counselling)

Debt Crisis/International
(see International Debt Crisis)

Vantage Financial Consultants ... 291

Debt Reduction
Vantage Financial Consultants ... 291

Debt Restructuring
BDO Dunwoody ............... 183
Christian Reformed Church in
North America. .............. 219
Credit Counselling Services of
Alberta. ..................e. 224
Gowling Lafleur Henderson. .. . .. 235
Stanley J. Kershman ........... 246
Decision Analysis
D&B.......coiii 225
Decommissioning
AMEC.........coovviiiinnnt. 172
Stantec ... 281
Decorative Art
Royal Ont Museum ............ 275
Waddington’s Auctioneers. ... ... 292
Decriminalization/Drugs
Cdn Centre on Substance Abuse . 197
Cdn HIV/AIDS Legal Network . ... 203
Centre for Addiction & Mental
Health ..................... 218
Friendly Stranger.............. 234
Defamation
Blake, Cassels & Graydon........ 185
Gowling Lafleur Henderson. ... ... 235
Howard A. Levitt (Lang Michener
P 247
Stikeman Elliott LLP............ 281
Defence
Army, Navy, Air Force Veterans
inCda...........covvvvnnn 178
Defence Alternatives
Project Ploughshares. .......... 270
Defence Conversion
(see Miltary Conversion)
Defence Finance
Cdn Imperial Bank of Commerce . 204
Defence Industry
Wilfrid Laurier University ... .. ... 294
Defence Policies/Comparative
Navy League of Canada . ... .... 257
Defence Policy
Army, Navy, Air Force Veterans
inCda..........coovvvvnnn 178
Cdn Defence & Foreign Affairs
Institute . ................... 199
Mackenzie Institute ............ 249
Navy League of Canada ......... 257

Parliamentary Names & Numbers. 267

Project Ploughshares. .......... 270
Royal Cdn Legion.............. 275
University of Toronto ............ 290
Defence Preparedness
Army, Navy, Air Force Veterans
inCda..................... 178



Defence Products

Design for Social Need / 63

Navy League of Canada......... 257
Defence Products

SNC-Lavalin Group............. 276
Defence Spending

Navy League of Canada......... 257

Project Ploughshares ........... 270
Deferred Profit Sharing Plans
(DPSPs)

Towers Perrin ................. 286

Watson WyattCda ............. 293
Deficit Reduction

Toronto Board of Trade ......... 285
Degree Completion
Opportunities

Athabasca University ........... 182
Degrees

George Brown College . ........... 234

Humber Institute of Technology

& Advanced Leamning . .......... 239

Dehiring/Executives &
Professionals

Goodmans LLP ................ 235
Dehydration

(see Diarrhea Disease/Dehydration)

De-institutionalization

Community Living Ont........... 223
Delinquency

CovenantHouse ............... 224

ParentHelpLine............... 266

St. Leonard's Society of Cda ... .. 277

Delivery Services

(see Courier Services)
Delors Report on Education for
the Twenty-first Century

UNESCO, Cdn Commission for . .. 288
Demand Side Management

Cdn Manufacturers & Exporters. . . 207
Dementia

Alzheimer Society of Cda. ... ... 177

Neurochem ................... 257

Toronto Rehab. ................ 285

University of Northem BC. ....... 289
Dementia Care

Centennial College ............. 218
Demo Tapes

(see Audio Demo Tapes; Video Demo
Tapes)

Democracy
Cdn Coalition for Democracies. . .. 197
Connexions ........oiiiiiinns 223
Forum of Federations ........... 233
University of Northem BC. ....... 289
Democratic Movements
Connexions . .........ovuiinnn. 223

Co-operative Housing Fed of Cda . 223
Democratic Socialism

Connexions . ........ooiun... 223
Democratic Values

Connexions . .........oivnn.. 223

Forum of Federations ........... 233

Mackenzie Institute . . ........... 249
Democratization

Connexions . ..........oeun.n. 223

North-South Institute. ........... 258
Demographic Analysis

Cdn Institute of Actuaries......... 204

Proforma Consulting. ........... 270
Demographic Trends/Canada

Assembly of First Nations. . ...... 179

Cdn Labour & Business Centre . .. 206

Simon Fraser University ......... 278

Sources
Demographic Trends/North Royal College of Dental
America Surgeonsof Ont............. 275
JmCarroll.................... 217 Dental Surgery
Watson WyattCda ............. 293 Ont. Dental Association . . ....... 261
Demography Royal College of Dental
University of Western Ontario . ... 291 Surgeonsof Ont............. 275
University of Winnipeg .......... 291 Dental Technician Training
Wilfrid Laurier University ........ 294 Vancouver Community College. .. 291

Demyelinating Disease

Multiple Sclerosis Society of Cda . 254
Dengue Fever

Cangene Corp................. 216
Denormalization

Cdn Council for Tobacco Control. . 198
Dental Assistants/Hygiene

Cdn Dental Hygienists’ Assn . .. .. 199

Durham College ............... 226
Dental Assistants/Hygiene
Training

Cdn Dental Hygienists’ Assn . . . .. 199

Vancouver Community College . .. 291
Dental Associations

Cdn Dental Hygienists’ Assn . .. .. 199

Ont. Dental Association ......... 261

Dental Benefits
(see Social Services/Dental Health)

Dental Care Programs

Ont. Dental Association ......... 261
Dental Care Referrals
Ont. Dental Association ......... 261

Dental Education
Cdn Dental Hygienists’ Assn . .. .. 199

Ont. Dental Association ......... 261
Royal College of Dental
Surgeonsof Ont ............. 275
Dental Fillings/Mercury
Ont. Dental Association ......... 261
Royal College of Dental
Surgeonsof Ont ............. 275

Dental Health
Assn of Local Public Health

Agencies ................... 181
Cdn Dental Hygienists’ Assn . . . .. 199
Cdn Sugar Institute. ............ 214
Ont. Dental Association ......... 261
Royal College of Dental

Surgeonsof Ont ............. 275

Dental Hygiene
Cdn Dental Hygienists’ Assn . ... ... 199

George Brown College.............. 234
Ont. Dental Association ......... 261
Royal College of Dental

Surgeonsof Ont ............. 275

Dental Insurance
Cdn Dental Hygienists’ Assn . ... ... 199
Cdn Life & Health Insurance Assn. 206

Ont. Dental Association ......... 261
Royal College of Dental
Surgeonsof Ont ............. 275

Dental Plans

Cdn Dental Hygienists’ Assn . ... ... 199

Ont. Dental Association ......... 261
Dental Psychology

Ont. Dental Association . ........ 261

Dental Publications
Cdn Dental Hygienists’ Assn .. . ... 199

Ont. Dental Association ......... 261
Royal College of Dental
Surgeons of Ont ............. 275

Dental Statistics
Cdn Dental Hygienists’ Assn . .. .. 199
Ont. Dental Association ......... 261

Dental Technology

Ont. Dental Association . ........ 261
Dental Usage

Ont. Dental Association . . ....... 261
Dentistry

CSAGroup.......covovvvnnnn 188

Ont. Dental Association . ........ 261

Royal College of Dental

Surgeons of Ont ... 275
Université Laval . ... .. 288
University of Toronto ........... 290
University of Western Ontario . ... 291
Dentistry for Handicapped

Cdn Dental Hygienists’ Assn ... . .. 199

Ont. Dental Association . . ....... 261
Dentistry/Mercury Amalgam
Toxicity

Ont. Dental Association . . ....... 261
Dentistry/Preventive

Cdn Dental Hygienists’ Assn. ... .. 199

Ont. Dental Association . ........ 261
Denture Care

Ont. Dental Association . ......... 261
Dentures/Dental Implants

Cdn Dental Hygienists’ Assn. ... .. 199

George Brown College. . .. 234

Ont. Dental Association .. ... .... 261
Denturists/Training
Vancouver Community College. .. 291

Deoxyribonucleic Acid
(see DNA)
Deportation
Cdn Assn of Professional
Immigration Consultants . ... .. 194
Ontario Coalition Against Poverty . 260

Deposit Insurance

Canada Deposit Insurance Corp.. 189
Deposit Register
Canada Deposit Insurance Corp.. 189
Deposit Services
Financial Consumer Agency of
Cda.......oooivviiiinn, 232
Depositories
Cdn Depository for Securities .... 199
Depression
Addiction Intervention Services. .. 175
Bellwood Health Services . ... ... 184
Cdn Assn of Occupational
Therapists.................. 193
Cdn Mental Health Assn .. .. 208
Cdn Psychiatric Assn........... 211
Eli Bay's Relaxation Response
Institute .................... 228
FGL. oo 231
Family Service Assn of Toronto .. 231
Mood Disorders Assn of Ontario. . 253

National Eating Disorder
Information Centre ........... 255

Ont. Hypnosis Centre. . . . 262
PfizerCda......... .. 268
PsychDirect. .................. 27
Sleep Disorders Centre of Metro
Toronto ..........ooiinnn, 280

Depression/Economic
(see Economic Depression)

Depression in Adolescents
Mood Disorders Assn of Ontario. . 253

Depression in Children
Cdn Assn of Psychoanalytic

Child Therapists . . ........... 194
Cdn Psychiatric Assn. .......... 211
PsychDirect .................. 271
Depression in Men

Mood Disorders Assn of Ontario. . 253
Depression in Seniors

Cdn Psychiatric Assn............ 211

Mood Disorders Assn of Ontario. . 253
Depression in Women

Mood Disorders Assn of Ontario. . 253
Depressive Disorders

Cdn Psychiatric Assn. .......... 211
Deregulation

Cdn Electricity Assn............ 200

Cdn Transportation Agency. ...... 214

Intl Assn of Machinists &
Aerospace Workers . .........
Society of Energy Professionals . .
Toronto Board of Trade . ... ...
Deregulation/Financial
(see Financial Deregulation)
Deregulation/Telecommunication
S
Public Interest Advocacy Centre.. 271
Derivative Financial Instruments
Cdn Imperial Bank of Commerce . 204
Rotman, Joseph L. School of
Management................

Derivative Markets & Securities

243
280

Queen’s School of Business. .. . . 272
Derivatives/Controls

McMillan Binch................ 251
Dermatologic Surgery

Cdn Dermatology Assn ........... 200
Dermatological Drugs

Alberta College of Pharmacists. .. 177
Dermatology

Acupuncture Foundation of Cda .. 174

Cdn Dermatology Assn ........... 200

University Health Network.. .. .. .. 289

University of Western Ontario. ... 291

DES
(see Diethylstilbestrol)

Desertification
Intl Development Research

Centre.......ooovvviininnn. 243
USCCda.........ocvvvvvvnnn 288
Design

(see also Advertising & Design; Fashion
Design; Furniture Design; Graphic
Design: Industrial Design; Plastic
Products Design)

George Brown College. .......... 234

Royal Ont Museum ............ 275
Design Automation

George Brown College. ......... 234
Design Consulting

Accenture . ..........oiiiiinn 174

Assn of Independent Consultants. 181
Design Engineering

AMEC.........ocoviiiiinnt 172

CH2MHILL. .................. 187

NSERC.........ovviiinnn. 256

Networks of Centres of
ExcellenceCda.............. 257

Stantec ...l 281

Design for Social Need
Elections Ontario .............. 228




64 / Design Services Sources Dining Experiences
Design Services World VisionCda .............. 295 Eli Bay's Relaxation Response Roland Semprie . .............. 278
Small Business Advertising Co.... 280  Development Education Institute ... 228 University of Prince Edward
Design Studies Aga Khan Foundation Cda. . ... .. 176 HulDr.Fred.................. 239 Istand. ... 289
Vancouver Community College ... 291 Anglican Churchof Cda......... 178  Kidney Foundation of Cda....... 246 Dieticians
- ini Christian Children’s Fund of Cda. . 219~ McMaster University............. 251 Adelaide Club................. 175
Design Training : ot Networks of Centres of . .
Skills’‘Compétences Canada .. ... 279 Gdn Catholic Organization for Excellence Cda o057 Diets/Dieting
. Development & Peace ......... 225 R o Cdn Sugar Institute 214
Desktop Personal Copiers Ont. Physical & Health Education 1 ougar instite .. ...
OXFAMCda .................. 266 National Eating Disord
CanonCda............cooevnnn 216 sc Cd 288 SSM. o e onal Eating Disorder
. AVSSIRSAREREERERL Ont. Society of Chiropodists 264 Information Centre ... 255
Desktop Publishing World Relief Canada. .. ......... 294 U . S0ciely POCISES ... Ont. Assn of Naturopathic
Canon Cda....... e 216 Development Issues . nlver5|ty Health Network ... 289 Doctors ....ooeee 260
Capstone Communications. . ... .. . 217 Gan Institute for Environmental Diabetes Care Totally-U Image Communications. 286
Editors’ Assn of Canada. ........ 228 Law & Polic op4  HuiDrFred.................. 239 A
Sask. Institute of Applied Voo Ont. Society o Chiropodiss .. 264 Digestive Disease
Science & Tech p’f o717 Cdn Labour Congress. ........... 206 AR Cdn Cystic Fibrosis Foundation .. 199
oo echnology ........ ICdlnDMennonite University ....... 208 g;a;tt)ee::: Care Information University Health Network . . . . .. . 289
esserts ntl Development Research i i i
Klara Johnson’s School of Centre .......oovviiiiinns 243 Saint Elizabeth Health Care. . .... 277 DIgg:tcnéﬁez:asgfrﬂgjropathic
Confecltlonery & Pastry Art....... 246 Mining Watch Cda. .............. 253  Diabetes & the Eye Medicine 198
DEStreamllng . North-South Institute. . .......... 258 Cdn Ophthalmological SOCiety. ... 209 Cdn Cys“c Fibrosis Foundation .. 199
OrR. English Catholic Teachers’ . \Lfvscmcgar' A ggg Diabetes Prevention McMaster University ........... 251
Det ssn .t """"""""""" 6 D orl elle :la B Hui,Dr.Fred.................. 239 Ont. Homeopathic Association ... 262
etergents evelopment & Peace Ont. Physical & Health Education iai imati
BASF Canada . . ..o\ 183 Cdn Catholic Organization for Assn.........oo 263 D'géﬁfaﬁ\nﬂ??;fﬁge 218
Deterrence prgzﬁmeﬁéé ;iace """" Ssg Diabetes Research Loyalist College of Applied Arts &
Project Ploughshares ........... 270 z tJ gnSNares.......... 206 Robarts Research Institute .. .. .. 274 Technology................. 248
Developing Countries o e Y Diagnostic Instruments Max the Mutt Animation School .. 250
(see also specific countries, regions and Divelf(ﬁmept &dRellefCI:jgencles 176 ART Advanced Research Digital Archiving
topics of interest) ga Khan Foundation Cda. ... ... 7 Technologies. . . . ... ..., 175 A f ian Archivist
Aga Khan Foundation Cda. ...... 176 Cdn Feed The Children ......... 202 Di ti F?‘ diol . s.sn of Canadian Archivits ... 180
Assn of Universities & Colleges Christian Blind Mission Intl. . ... . 219 Ulagnostic Hadlology Digital Art
ofCda............cooooiint 182 Christian Children’s Fund of Cda. . 219 Or]|t-' A; Sn| o .Nledlcal Radiation 259 GantSIep. oo 2%
CHF ... 187 Cdn Catholic Organization for . & n.o OQISIS - Digital Audio/Visual
Cdn Feed The Children. ......... 202 Development & Peace ... ..... 205 Diagnostics Communications Research
Cdn Islamic Congress. .......... 206  Doctors Without Borders ........ 206  IMSHEALTHCanada .......... 240 CentreCda................. 222
Christian Children’s Fund of Cda.. 219 World Relief Canada. ........... 294 0r$- A;snlof ,N{edlcal Radiation psg  Digital Communications
Cdn Catholic Organization for Development/Sustainable COMNOIOGISES - Communications Research
DeVe'Opment &Peace ........ 225 (see Sustainable Development) DlagnOSlICS/Medlcal CentreCda................. 222
Doctors Without Borders. ......... 226 ART Advanced Research GiantStep. .........oooiiin. 235
Development & Trade . P
Intl Development Research Mining Watch Cda 253 Technologies. ............... 175 Digital Economy
Centre ......oooviiinii. 243 Lo Cdn Assn for Clinical :
North-South Institute. . ... osg _North-South Insttute. ... 258 Microbiology & Infectious nlemet Light & POWer. ... 2
OXFAMCda .. ..o, 266 Developmental Care DISEASES . v 190 Digital Graphics
Presbyterian Churchin Cda. ... .. 269  Cdn Assn of Psychoanalytic Dialysis Vancouver Community College. ... 291
Simon Fraser University .. ........ 278 Child Therapists ............. 194 idney Foundation of Cda ... ... 246 Digital Imaging
Thompson Rivers University ... .. 284 Developmental Delay Diamond Mining Graphic Monthly. . ............. 235
USCCda.........covvvvvnnn 288  CdnDown Syndrome Society .... 200 ~pvec 70 Humber Institute of Technology
University of Toronto. ........... 290  Developmental Disabilities Indian Affairs & Northern & Advanced Learning. ... 239
University of Winnipeg . ......... 291 Cdn Down Syndrome Society . . .. 200 Development. .. ............. 240  Maxthe Mutt Animation School .. 250
World Relief Canada. ........... 294 Community Living Ont .......... 223 i d Sask. Institute of Applied
. . lamonds Science & Technology . ....... 277
Developing Countries/Aid & SIECCAN.............ooviins 276 Diamond Info Centre ............ 22
Relief amol 0 Centre 6 Digital Marketing
elie Developmental Paediatrics i i i
(see also Development & Relief Cdn Pgediatric Societ 209 Diarrhea Disease/Dehydration Giant Step. ..., 235
Agencies; Disaster Reliet/Developing Yoo Aga Khan Foundation Cda. ......... 176 Internet Light & Power . ........... 244
Countries; Foreign Aid; Emergency Developmental Psychology Dieppe/Veterans 1ShoppingCart.com 259
Assistance/Developing Countries) Cdn Psychological Assn......... 211 Ay, Nawv. Air Force Veterans ™ CALCOM e
HF 187 : my, ~avy, Digital Media
CHF .o Developmental Service Worker inCda ..................... 178
Developing C ies/Confli George Brown College. . ........ 234
eveloping Countries/Conflict Programs Diesel Engines/Training Giant Step. ................... 235
Doctors Without Borders. ....... ... 226 Centennial College ............. 218 Vancouver Community College ... 291 i )
North-South Institute. ............ 258 Loyalist College of Applied Arts & Diesel Fuel Prici Digital Photocopiers
Project Ploughshares ........... 270 Technology . ................ 248 ICd " ‘(‘je "‘E‘"g c o0 CanonCda................... 216
World Relief Canada. ........... 294 Developmentally Handicapped En-nPrgIr:?Igen nergy Lompany. . oo Digital Publishing
Developing Community Living Ont .......... 223 el F II'I" """"""""" Cdn Copyright Licensing Agency . 174
Countries/Economics Developmentally Handicapped ICe)seT Uek. ai Graphic Monthly............... 235
Cdn Catholic Organization for Service Workers Ont. Trucking Assn.............. 265 Digital Radio
Development & Peace ........ 225 Community Living Ont .......... oo3 Diet Communications Research
University of Toronto. . .......... 290 Devolution Cdn Assn of Food Banks. . ........ 192 CentreCda................. 222
Developing Forum of Federations.. .......... 233 Cd,\ﬂ (()jplllege of Naturopathic Digital Radiography
Countries/Self-Reliance Indian Affairs & Northern (MO . 198 Ont. Assn of Medical Radiation
CHF oo 187 Development .. .............. o040 Dietetics Technologists . .............. 259
Intl Institute for Sustainable Diabetes Université Laval ............... 288 Digital Signatures
Development ................ 244 cent on Feet 174 Dietetics/Nutrition 1ShoppingCart.com............ 259
USCCda.................eee 288 A S Acadia Universit 173 Pin -
World Relief Canada 294  Assembly of First Nations ....... 179 , Yo Digital Television
"""""" Cdn Cystic Fibrosis Foundation. .. 199~ Adelaide Club................. 175 Gommunications Research
D%\ﬁllopment Cdn Pharmacists Assh. ... ...... 210 gan-Flt-Pro ................... 188 CentreCda.........ooovin. 299
---------------------- 187 Cdn Podiatric Medical Assn. . .. .. 210 dn Dental Hygienists' Assn..... 19 puing Experi
Cdn Feed The Children. ......... 202 Heart & Stroke Foundation of Cda 236 Acagem);p;rém:zal Arts 173



Dining Out Sources Discrimination in Employment / 65
Dining Out TorontoRehab ................ 285  University of Waterloo .......... 291 Disaster Planning
Academy of Spherical Arts. ... .. 173 WarAmps.................... 293 Variety - The Children’s Charity .. 292 (see Emergency/Disaster Planning)
Dinosaur Coprolites Disability/Communications WarAmps................e. 293 Disaster Recovery
University of Regina ............ 289  CdnAssnof the Deaf........... 191 Disabled Persons/Access FGI ..o 231
Dinosaurs Cdn Transportation Agency . ... .. 214 Design , Institute for Catastrophic Loss
Cdn Museum of Nature. . ........ 208 Disability Costs (see Handicapped Access Design) Reduction .................. 242
Royal Ont Museum .............. 975 FGliveeireiiiiiii . 231 Disabled Persons/Advocacy Act Disaster Relief
Dioxin Disability & Housing f‘)l";\m““'t\; hL/:V'“g_ ont.......... 223 CHF.........ooooi 187
Greenpeace. .................. 236 CdnAssnofthe Deaf........... 191 mAerSoSsn gce 6\72:25(: & 043 Christian Blind Mission Intl ... 219
Ont. Forest Industries Assn ... . .. . 261 Disability Income i NSRRI Christian Reformed Church in
Dinlomatic C ps V.t Lving Ont 223 Multiple Sclerosis Society of Cda . 254 North America. .............. 219
Iploma IQ areers ommunity Living Ont .......... . Cdn Catholic Organization for
(see Foreign Service Careers) Predictable Futures -- Business DS:?;?"_ ?l.ﬁ;s&?”sééz?gﬁm? nt 002 Development% Peace . ....... 205
Diplomatic Relations Family Centre ............... 20 o Y  Porcons/ome ary - OXFAMCda.................. 266
Direct Deposit & Payroll Disability Insurance isabled Persons/Employment World Society for the Protection
p y . Issues ooy
Cdn Imperial Bank of Commerce. . 204  Cdn Life & Health Insurance Assn. 206 ™, =\ . oo e Employees .. 215 of Animals. ................. 295
TelPay Incorporated . ........... 283  Disability Issues Career Edge ........... y T World Vision Cda ... 295
Direct Mail Cdn Assn of the Deaf ........... 191 Community LivingOnt .......... 223 ZENON Environmental . ... 29
(see also Advertising Mail) Cdn Down Syndrome Society ... 200 picoie i bereon e information & Disaster Relief/Developing
CARD - The Media Information Cdn Transportation Agency . ... .. 214 peferral ormation Countries
NOWK e 187 Christian Blind Mission Intl. . ... 219 Gun Assn of the Deaf jgy  Christian Children's Fund of Cda . 219
Cdn Marketing Assn ............ 207 College of Occupational c oL © %a """""" Christian Reformed Church in
D&B i 205 Therapists of Ontario . .. ... ... 202 GO"‘ dml%lfl";V ving Ont ... 223 North America. . ............. 219
Direct Marketing Community Living Ont .......... 223 ?lOAW| f;‘ﬂ)”“;, e 235 Doctors Without Borders ... ... 226
CARD - The Media Information Stephen Hammond, Managing n y SSN 0 3\‘; 'L"Sts & 013 World Society for the Protection
NOWK oo 187 Human Rights atWork ... ... 236\ aolerosis Society of Cn | o5 . CLATIMAS 295
Cdn Marketing Assn ............ 207 Sask. Institute of Applied — ociely ' ~aa - Disaster Response Planning
D8B .. oooee 205 Science & Technology ... 277 Disabled Persons/Integration of Institute for Catastrophic Loss
Madison MacArtur Exacutive University of Winnipeg ........... 291 (ége Z’S" Cofnmvurgty Lf”””g) 01 Reduction . ................. 242
Search Consultants. . .. .. .. ... 249 Disability Issues/Mental Health Conmmfjsnri]to Liv?n ‘(’)am' """"" gy Jamaway, Graeme ............ 245
Small Business Advertising Co.... 280  BC Human Resources Intl Assn 0‘; Macf?inistsé; """" Disasters
Direct Response Marketing Management Association....... 183 Aerospace Workers .......... 243 Institute for Catastrophic Loss
Cdn Marketing Assn ............ 207 D.Cdr:).l\llllentsll Health Assn......... 208 Multple Sclerosis Society of Cda . 254 Reduction .................. 242
PHDCanada.................. 266 Disability Management Di ; Discipline
) isabled Persons/P|
Directories College of Occupational Activity s/Physical Assn of Parent Support Groups
Alberta Arbitration & Mediation Therapists of Ontario ......... 222 Ont. Physical & Health Education inOnt......... S
SOCIEY .. 77 FOL 81 psen e o6 College of Occupationl
Assn of Fundraising Disability Rights University of Regina ... 289 Therapists of Ontario. ... 222
Professionals................ 181 Cdn Down Syndrome Society .... 200 War Amps.................... ogz  Douglas, Ann, Author............ 226
Cdn Franchise Assn............ 203 Community LivingOnt .......... 223 . Discipline Problems
Cdn Science Writers’ Assn. ... 212 Disability & Sexuality Eésge;l;II:ﬁo:ersonslPollcy & Alberta Teachers’ Assn......... 177
garswe!l ...................... g; :7; Cdn Down Syndrome Society . ... 200 Cdn Assn of the Deaf . . .. .. ... 191 Asi?]n grfnParent Support Groups -
0NNeXions ... SIECCAN. ....... Can Transoortation Adency . 214 MOnL.ooonne SETRES
Media Names & Numbers. . ... %51 Toronto Rehab Co”egreagf’gccig:ior?;ncy """ 214 Cdn Assn of Psychoanalytic
Periodical Writers Assn of Cda ... 268  pyicapi: Theranists of Ontari 299 Child Therapists ............. 194
D|sab|||ty & Work erapistsorontario ......... Cdn Paediatric Societ 20
SOUrCeS ...................... 281 o . C 't L' 1 O t 22 n Faediatric Sociel y """"" 9
. . o Arthritis Society................ 179 ommunity Living Ont ... 3 Parent Help Line 266
Directors/Film & Television Cdn Assnof the Deaf . . ......... 191 Intl Assn of Machinists & . T
Cdn Film & Television Production Cdn Union of Public Employees .. 215 Aerospace Workers ........... 243  Disclosure Services
ASSN .. CareerEdge .. ............... 017 Multiple Sclerosis Society of Cda . 254 F”’ggma' Consumer Agency of
Cdn Media Guild ................ 208 CGollege of Occupational Disabled Persons/Services ) B 282
TelefimCda .................. 283 Therapists of Ontario ......... 222 (see Community Services/Disabled; Discount Brokerage
Directors’ Liabilities Community Living Ont ........... 223 gomputﬁr s %’,D’z%egf ' Can Imperial Bank of Commerce . 204
Baker & McKenzie. ............. 184 Goodwill Toronto............... 235 e Enflglso‘;’;i’em for Royal Bank of Canada........... 275
Cassels Brock Lawyers ......... 217 InnoVisionsCda ............... 241 Disabled: Housing/Disabled; Recreation ~ Discount Programs
Goodman & Carr LLP, Barristers Intl Assn of Machinists & for Physically Disabled: Sports/Disabled; Cdn Fed of Students ........... 202
& Solicitors. .. ........oie.ls 235 Aerospace Workers .......... 243 Transportion/Disabled Persons; Discrimination
Lang Michener LLP............. 247 Ont. Kinesiology Association....... 262  Travel/Disabled) (see also Anti-Discrimination; Gender
McCarthy Tétrault LLP .......... 250  Public Service Alliance of Cda. ... 271  Disabled Bias/Discrimination; Race
McMillan Binch ................ 251 Society of Energy Professionals .. 280  Persons/Transportation Relations/Racism)
Directors & Officers Insurance Disabled Children Cdn Transportation Agency......... 214 Cdn HIV/AIDS Legal Network ... 203
Chubb Insurance............... 220 Active Healthy Kids Canada. ... ... 174 Disabled Seniors Cdn Mental Health Assn ............ 208
Directors’ Responsibilities Cdn Assn of Occupational (see Seniors/Disabled) Can Race Relafions Fa ......... 212
Kroll Lindquist Avey 046 Therapists . ................. 193 Disabled Workers Citizens for Public Justice ......... 220
. S Cdn Down Syndrome Society ... 200 Universiy of Northern BC pgg  [amiy Sewvice Assn of Toronto ... 231
Directory & Guide Publishers Christian Blind Mission Intl. .. ... . 219 . CoTT Stephen Hammond, Managing
Parliamentary Names & Numbers . 267 . e . Disadvantaged Children Human Rights at Work. .. ... 236
Variety - The Children’s Charity. .. 292 . . .
SOUMCES ..ot 281 Parent HeIp Line............... 266 Howard A. Levitt (Lang Michener
WarAmps.................... 203 . 9
Disability Disabled Persons Disarmament LLP). o 247
Cdn Transportation Agency ... ... 214 Arthritis Societ 179 Project Ploughshares........... 270 Stnnger Brisbin Humphrey,
Christian Blind Mission Intl ... 219 O Wilfrid Laurier University ... 294 Management Lawyers ... 282
X Brock University ............... 186 . University of Toronto Press 290
Epilepsy Cda.................. 229 CSAGIOUP .. .evrrrnnn 1gg Disaster Management J T R RS
Family Service Assn of Toronto... 231 ¢4n Assn of the Deaf """491  AllanBonner Communications Discrimination in Employment
Ont. Kinesiology Association . . .. . 262 Gdn Down S a Management................ 185 CdnRace Relations Fn ... 212
o) yndrome Society .. .. 200 C
Ryerson University ............. 276 Gommunity Living Ont gpg  FGL....... 231 assels Brock Lawyers ... 217
Sask. Institute of Applied Multiple Sclerosis Society of Cda . 254 InSttute for Catastrophic Loss Hoﬂig? A. Levitt (Lang Michener o7
Science & Technology ........ 217 Trans port 2000 Cda ... 286 Reduction .................. 242 LLP)ee




66 / Discrimination in the Workplace Sources Dress Codes
Stringer Brisbin Humphrey, Disposal of Hazardous Waste Divorce Dog Food
Management Lawyers. ........ 282 (see Hazardous Waste Disposal) Cdn Assn of Psychoanalytic Cdn Veterinary Medical Assn . ... 215
Torkin Manes Gohen Arbus ... ... 284 Dispute Resolution Child Therapists ............. 194 pog Guides
Discrimination in the Workplace (see also Conflict Resolution) Family Service Assn of Toronto .. 231 (see Guide Dogs)
Cdn Race Relations Fdn. ........ 212 ADR Institute of Ontario......... 172 Hearts Introduction Service ... . . .. 237 Dog Training
Cassels Brock Lawyers ......... 217 Alberta Arbitration & Mediation Lutheran Church Canada. . ... ... 248 Toronto Humane Society 285
Stephen Hammond, Managin Society. ... 177 Ricketts, Harris LLP . .. ......... 274 _ 'Oromonumane socely. ...
H‘Lman Rights at Work g g ...236  Blake, Cassels & Graydon....... 185 University of Winnipeg Dogs o
Howard A. Levitt (Lang Michener Cdn Franchise Assn............ 203 pjyorce Counselling Cdn Fed of Humane Societies ... 202
P) 247 Cdn Mennonite University . ...... 208 (see Marriage & Divorce Counselling) Can Veterinary Medical Assn ... 215
Society of Energy Professionals .. 280 Elkind, Lipton & Jacobs ......... 229 pivorce/Custody of Children Ont. Veterinary Medical Assn . ... 265
Stringer Brisbin Humphrey, Goodmans LLP................ 235 parent Help Line ogg _ Toronto Humane Society......... 285
Management Lawyers. ........ 282 Gowling Lafleur Henderson . ... .. 235 Divorce/lmpact on Chlldren """ Dogs in Pounds
Disease Dispute Systems Design Kids Hel ghone 246 Toronto Humane Society. ... .... 285
(see Autoimmune Diseases; Bowel ADR Institute of Ontario. ......... 172 gimon Ffas or Univle‘r.sit;/ """"" o7g  Dolphins
ggzgfﬁé%%"eggggable Diseases; Alberta Arbitration & Mediation DivorceLaw World Society for the Protection
Society. . ove 177 of Animals.................. 295
Disease Contro! ) Distance Education .? ictgtt;,l HarrisCLtI; P Ab ““““ 57: Domain Name Servers
Cdn.Assr] for Clinical . (see also Correspondence Education; orkin Manes Cohen Arbus ... 8 QASYDNS. .o 297
Microbiology & Infectious Interactive Distance Learning) Paul TWillis .................. 294 ) ]
Diseases ... 190 Acadia University .............. 173  Divorce Mediation Domes“c.secu.my
Disease/Developing Countries Assn of Cdn Community Colleges. 180 ADR Institute of Ontario. ... 17p Meckenze Institute ... 249
Christian Blind Mission Intl . . .. . .. 219 Assn of Colleges of Applied Arts Alberta Arbitration & Mediation Domestic Violence
Doctors Without Borders. . ....... 226 & Technology of Ont.......... 180 SOCIBtY. e 177  (see Family Violence)
Intl Development Research Athabasca University ........... 182 Paul TWillis .................. 294 Donations
Centre ..., 243 CMACanada.................. 187 pivorce/Non-Adversarial (see Fundraising)
Digease Management ge”te’,‘lni?'g‘;"e,geu PN g;i Ricketts, Harris LLP ............ 274 Dg\naﬁof"lf Rss?éfCh
dn Pharmacists Assn . . . ....... 210 ouncil of Ontario Universities ... . . ssn of Fundraising
Ont. Pharmacists’ Association . ... 263 Durham College ............... 226 Dll;/ch;/PT_‘renlterPPlans 074 Professionals ............... 181
Saint Elizabeth Health Care .. . ... 277 George Brown College............ 234 ICketls, arlns o S Cdn Assn of Gift Planners. ... ... 192
Disease Management/Cancer Humber Institute of Technology DNA (Deoxyribonucleic Acid) Donations/Reusable Goods
& Advanced Leaming ......... 239 Nova Scotia Agricultural College. . 258 ;
Cdn Prostate Cancer Network . . .. 211 InnoVisions Cda 241 University of Northern BC 289 Goodwill Toronto .............. 235
Disease & Massage Therapy Lakehead University............. 247 DNAD. Dosimetry
------------ ata Banks " ot
College of Massage Therapists i ivarei ’ ! Ont. Assn of Medical Radiation
of (%nt. ______ g _______ p ______ 221 Memorial University of Nfid ....... 251 Office of the Information & Technologists............... 259
Simon Fraser University......... 278 Privacy Commissioner of
Disease Prevention Thompson Rivers University . . . .. 284 Alberta..................... 25 Double Cohort .
Cdn Assn for Clinical University of Waterloo .......... 291 DNA Diagnostics ASZQI_Of Eouleges ?f c?gp“ed Arts 80
icrobi i ; echnology of Ont .........
Mi'scgggg)sk)gy & Intactious 190 Vancouver Community College ... 291 McMaster University. ........... 251 o4 Fed of St%ents 202
Heart & Stroke Foundation of Cda. 236  Distance University via Networks of Gentres of Ont Undergraduate Student
y ! ' Technology ExcellenceCda.............. 257 m
Kidney Foundation of Cda .. ..... 246 o Alliance .. ......covoviiinnn. 265
y Athabasca University 182 DNA Pri
Ont. Dental Association ......... 261 T mEE e  Privacy . Down Syndrome
Ont. Homeopathic Association. . .. 262 Dlstregs C7Dnt¥es Cent Ofg?ﬁ ;); thggr?]fr?lzg?gr?grggf Cdn Down Syndrome Society .... 200
Ont. Public Health Assrlwl ......... 264 _(see_ "S_'s Isitess Centres) Albertg ..................... 258 Cpmmunity Living Ont_ .......... 223
Toronto School of Traditional Distribution Law Simon Fraser University ........ 278
Chinese Medicine ............ 285  McMillanBinch ................ 251 DNA Research D -,
iversi i e ; . Brock University ............... 18 Pownsizing
University of Prince Edward Distributors/Film & Video y
Island 289 - & ) Lakehead Universit 047 IPMA-Canada................ 244
Oi sian R """ h """"""" Cd: Film & Television Production DNA Sequencing A Howard A. Levitt (Lang Michener
Isease hesearc SSM. ..o LLP). e 247
Arthritis Society................ 179 National Film Board of Cda . . . ... 255 Robarts Research Institute .. ... 274 Madison MacArthur Executive
Cdn Cystic Fibrosis Foundation... 199 TelefimCda .................. 283 DNA Testing/Legal Issues Search Consultants .......... 249
Kidney Foundation of Cda ........ 246 Distributors/Food Products Cdn Assn of Sexual Assault Rotman, Joseph L. School of
Multiple Sclerosis Society of Cda. . 254 (see Food Products Distribution) Centres ........oovvvvennnns 194 Management................ 274
Prostgte Cancer Research Fdn Diversity Doctor/Patient Relationships Str’\i/lnger Brisbir; rumphrey, -
ofCda............o.coennn 2 Centre for Faith & the Media . . . . . 218 College of Family Physicians of arlla.gemen awyers . .. U
Diseases/Animal/Plant Family Service Assn of Toronto. . . 231 A 221 Downsizing/Impact on Families
Agricultural Groups Concerned Fillmore, Cathleen. ............. 232 University of Northem BC ....... 289  Work-Life Harmony Enterprises .. 294
Etm Ir:]ir?]se%lirces & 17 Diversity Hiring Doctors/Complementary Downsizing in the Workplace
- N SNV CareerEdge .................. 217 Medicine Assn of Career Professionals Intl . 180
Animal Nutrition Association of . L
P 178 Divestitures Hui, Dr. Fred.......... FEEERERE 239 Downtown Revitalization
Diseases of the Eye Predictable Futures -- Business Ont. Homeopathic Association ... 262 University of Winnipeg. ... 291
- tian Rlind Misci Family Centre ............... 269 Doctors/Holistic Draftin
Christian Blind Mission Intl . ... ... 219 X . 9
Lions Eye Bank of Manitoba & PricewaterhouseCoopers. ... .... 269  Toronto School of Traditional Vancouver Community College. .. 291
Towers Perfin ..........o.ouv.. 286 Chinese Medicine............ 285 .
Northwest Ont............... 248 W Dr. Marv Xiumei Wu 595 Drafting
Disinformation -W-atson WyattCda............. 293  or Mary Alumet i Technicians/Construction
Mackenzie Institute . . ........... 249 Dividend Income Documentaries Ont. Assn of Certified
Diskett Cdn Imperial Bank of Commerce.. 204  Cdn Media Guild............... 208 Engineering Technicians &
ISketies . National Film Board of Cda ... .. .. 255 Technologists . .............. 259
Carswell...........cc.ooveen.. 217 Dividends Telefilm Cda 283
Dismissal Cdn Depository for Securities . ... 199 War Amps > Drama .
Cassels Brock Lawyers o7 Cdn Imperial Bank of Commerce. . 204 o arAmps..... C """"""" 93 (see Theatre/Drama headings)
--------- L ocumentation Centres Dream Analysis
Howard A. Levitt (Lang Michener Divinity Colleges i -
LLP) ........ ( . g ,,,,,,,,,, 247 Acadia University .............. 173 Dl()s;eBlir;f:;maﬂon Centres) University of Waterloo ........... 291
; Vancouver School of Theology ... 291 ) Dress Codes
DI\;Q‘VPITdCS'd .Perggns 295 Canada Safety Council RIRERERS 190 |nternational Image Institute . . .. . 244
ond vision Lea................ Cdn Fed of Humane Societies. ... 202

Totally-U Image Communications. 286



Drilling Sources Early Childhood Education / 67
Drilling ) ) George Brown College............ 234 Centre for Addiction & Mental AltanaPharma................ 177
I(1$eed Mining headings or Dentistry Hypno Healing Institute ......... 240 Health ..................... 218 EpilepsyCda ................. 229
-ea .Ings) N Islam - The Ahmadiyya Friendly Stranger .............. 234 Ont. Pharmacists’ Association ... 263
Drinking/Driving Movementinlslam ........... 244 Gowling Lafleur Henderson. .. ... .. 235 prug Traffickin
Brewers of Cda . ............... 185  Ont. Fed of Community Mental TorysLLP ..o 285 Cdg c e b
Canada Safety Council. ... ....... 190 Health & Addiction Programs. .. 261 Drug Legalization n Centre o.n Substance Abuse . 197
Cdn Centre on Substance Abuse.. 197 Simon Fraser University......... 278 dn Centre on Substance Abuse . 197 Drug Use Policy
Centre for Addiction & Mental University of Regina............ 289 Friendly Stranger " ogy  Alberta College of Pharmacists. .. 177
Health. ..o ovooeeeeeean 2 University of Western Ontario ... 291 | 'Acer of Machinists & Friendly Stranger.............. 234
Ont. Trucking Assn............. 265 Drug Abuse/Schools Aerospace Workers .......... 243 Drug Utilization
Drinking in Moderation/Health Addiction Intervention Services... 175 Simon Fraser University. .. .. .. .. 278 Alberta College of Pharmacists. .. 177
Issues Cdn Safe School Network 212 p i Cdn Society of Hospital
------- rug Manufacturin !
Brewersof Cda................ 185  ParentHelpLine............... 266 Cdgn Society of Hosgital Pharmacists ................ 213
Cdn Centre on Substance Abuse. . 197 Drug Abuse/Sports Pharmacists ................ 213 NDMAG, Advancing Canadian
Centre for Addiction & Mental (see Sports/Drug Abuse) NDMAC, Advancing Canadian Self-care........... RERERERE 254
Health. . ..o 218 J Ont. Pharmacists’ Association ... 263
e : Drug & Alcohol Awareness Self-care ... 254
Drinking/Social Groups PlizerCda.......oovvvvvvnn., 268 Drugless Therapy
Academy of Spherical Arts......... 173 Addiction Intervention Services ... 175  Drug Marketing & Sales Hypro Healing Instiute ... 240
Cdn Centre on Substance Abuse. . 197 Drug Allergies (see Pharmaceuticals Marketing & Sales) ~ Drugs
Drinking Water Alberta College of Pharmacists ... 177~ Drug Packaging & Labelling Alberta College of Pharmacists. ... 177
CHMHILL ..o, 187 Drug Alternatives Cdn Society of Hospital Altana Pharma ................ 177
Cdn Assn for Environmental Alberta College of Pharmacists ... 177 Pharmacists ................ 213 University of Winnipeg.......... 291
Analytical Laboratories . . . ... .. 190 Friendly Stranger o 034 NDMAC, Advancing Canadian Drugs/Psychiatric lliness
Neéworlﬁs of Centres of Drug A A Self-care ................... 254 (see Psychiatric Medication)
xcellence Cda.............. 257 Drug Assessmen Dru
) g Patents Drugs/Research & Development
Ont. Wa.ter Works Assn ......... 265 Bellwood Health Services. . ...... 184 Cdn Intellectual Property Office. . . 206 ART Advanced Research
Professional Engineers Ont ... ... ... 270  Drug Awareness Week Drug Plans Technologies ............... 175
Driver Education/Training Friendly Stranger .............. 234 Ingle International / Imagine AltanaPharma................ 177
Canada Safety Council........... 190 Drug Costs Financial . . . ................ 041  Patented Medicine Prices
Centennial College .............. 218 Cdn Cystic Fibrosis Foundation... 199 Ont. Pharmacists’ Association. . .. 263 Review Board............... 267
Ont. Trucking Assn.............. 265 Cdn Prostate Cancer Network ... 211 prug Pricing Drunk Driving
Driver Safety Cdn Snowbird Assn ............ 212 Altana Pharma . ..., 177 (see Drinking/Driving)
(see Traffic Safety) Hospital Employees’ Union ... .. 238 Ont. Pharmacists’ Association. . . o3 Due Diligence
Drivers/Elderly NDMAC, Advancing Canadian Patented Medicine Prices Kroll Lindquist Avey . ........... 246
(see Elderly Drivers) Self-cate R RERERE 254 Review Board ............... 267 Due Diligence/Reputational
Drivers/Rehabilitation Drug %ecrlmllwlall;atlon Drug Reactions Kroll Lindquist Avey ............ 246
DS.a!nt Elizabeth Health Care . ... ... 277 fei;ealizifu%mngna ization/Drugs; Drug Alberta College of Pharmacists... 177 Dust Diseases
riving . Drug Research CdnLungAssn................ 207
. . Drug Discovery 9
Aut i
uo%rgotwe Industries Assn of 1y ART Advanced Research AltanaPharma ................ 177 Duties )
e Technologies. . ... .. Cdn AIDS Treatment Information (see Customs Duties)
gIBS. . 175
Ont. Trucking Assn............. 265 i Exchange 190 i
Drop-ins Drug Educaton Can Canre n Substanc Ao 197 Lpgeon e
. Addiction Intervention Services ... 175 i Fihroci : ' Livingston Intemational ... 248
Scott Mission. . ................ 278 ; Cdn Cystic Fibrosis Foundation. .. 199
Sistering 579 Alberta College of Pharmacists ... 177 cqn Society of Hospital Duty to Accommodate
Dro outs. """"""""""" Friendly Stranger .............. 234 Pharmacists . .. . ............ 513 Stephen Hammond, Managing
P , Drug Education/Awareness & Epilepsy Cda............ ... 229 Human Rights at Work. ......... 2%
Alberta Teachers’ Assn.......... 177 PR ! Stringer Brisbin Humphre
Rehabilitation Programs Friendly Stranger ........ ... 234 M L )
Dfo‘/.'ght. . Bellwood Health Services. ... ... .. 184 Neurochem................... 257 anagement Lawyers ... 282
University of Regina............ 289 Cdn Centre on Substance Abuse . 197 pryg Resistance Dyes
Drought/Developing Countries FGl.viiiie i 231 Aberta College of Pharmacists . .. 177 BASF Canada. ................ 183
Cdn Catholic Organization for Ont. Trucking Assn............. 265 . o Dyslexia
Development & Peace . ....... 225 Drug Formularies D'é‘%?\ﬁ':g:wsgsn 209 Arrowsmith School............. 179
Drowning _ Cdn Cystic Fibrosis Foundation. .. 199 Drug Statistics Dysphoria
ACT Foundation ............... 172 Ont. Pharmacists’ Association. ... 263 ~"49 atlstlcs_ ) Mood Disorders Assn of Ontario. . 253
Life Saving Society 248 ) Centre for Addiction & Mental
i oo Drug Information Health ..o 21g Ear Surgery
Drowning Prevention Alberta College of Pharmacists ... 177 S HEALTH Canada .......... 240  Cosmetic Surgery Institute ... 224
Life S.avmg Society............. 248  Bellwood Health Services. . . -.... 184 NDMAG, Advancing Canadian Early Childhood Development
Drowning Research & Statistics Cdn AIDS Treatment Information Self-care ................ies 254 Active Healthy Kids Canada . . . .. 174
Life Saving Society ............. 248 Exchange................... 190 Drug Stores Cdn Child Care Federation 197
. Cdn Centre on Substance Abuse . 197 4o Doudlas Anm Author
DFug A/buizmddlc?/lon Friendly Stranger paq  Aberta College of Pharmacists.... 177 Douglas, Ann, Author........... 226
see also Adolescent/Youth Drug | TR F SLE ST e ot Brown College...........
Use/Abuse) 9 IMS HEALTH Canada. ... 240 Drug Substitution , <L3: b ’[’;‘gfﬂ?ﬁma 52;‘
Addiction Intervention Services ... 175~ NDMAC, Advancing Canadian Alberta College of Pharmacists. .. 177 o\ o of Contres of
Assn of Parent Support Groups Self-care ... 254 Drug Technology Excellence Cda. .. ........ 257
MOt e 182 Ont. Pharmacists’ Association.... 263 Durham College ............... 226 ParentHelpLine .............. 266
Bellwood Health Services. . . ..... 184  PfizerCda.................... 268 University of Ontario Institute of Early Childhood Education
Brock University ............... 186 Drug Information Publications Technology .................. 289 AItXarta Teachers’ Asusna on 177
Cdn Assn of Psychoanalytic Cdn Pharmacists Assn. ......... 210 Drug Testing Brandon University. .. ... 186
Child Therapists ............. 194 Cdn Society of Hospital Cdn Centre on Substance Abuse . 197 ook Universit Yoo 185
Cdn Centre on Substance Abuse. . 197 Pharmacists. ................ 213 Ont. Trucking Assn............. 265 Cgn Child G ' yF. deration . ...
Cdn Psychiatrig Assn........... 211 Ont. Pharmacists’ Association. . .. 263 Drug Testing/Animals Ce:tenrllial él(;ﬁ ederafion ... ;?;
Cdn Psychological Assn ... 211 prug Laws/Policies ART Advanced Research Chi o0 & Research
Centre for Addiction & Mental i Idcare Resource & Research
Cdn Centre on Substance Abuse . 197 Technologies. ............... 175 Unit 219
Health...................... 218 Cdn HIV/AIDS Legal Network .. 203 Drug Therany  Durham College ... oo ...
Bal 23 n DS Lega etwork .... 203  Drug Therapy Durham College . .............. 226
Cdn Snowbird Assn ............ 212 Alberta College of Pharmagists . .. 177 Family Service Assn of Toronto .. 231




68 / Early Childhood Education/Curriculum Development Sources

Ecotheology

Fleming College ............... 233
Humber Institute of Technology
& Advanced Learning ... ....... 239
Loyalist College of Applied Arts &
Technology ................. 248
Ont. Catholic School Trustees’

SSM .
Ryerson University ............. 276
Sask. Institute of Applied

Science & Technology ........ 277
University of Regina ............ 289

University of Waterloo. .......... 291
Early Childhood
Education/Curriculum
Development

Active Healthy Kids Canada. .. ... 174

Ont. Physical & Health Education

Early Childhood
Education/Developing Countries
Aga Khan Foundation Cda.. . .. ... 176
Cdn Child Care Federation. . .. ... 197
Early Childhood
Education/Formal Training
Cdn Child Care Federation. ... ... 197
Vancouver Community College . .. 291

Early Childhood Education
Resources
Arrowsmith School ............. 179
Cdn Child Care Federation. ... ... 197
Childcare Resource & Research
Unit. .o 219

Early Learning
Elementary Teachers’ Fed of Ont . 228
Kumon Math & Reading Centres . . 247
Networks of Centres of
ExcellenceCda.............. 257
Early Reading
Kumon Math & Reading Centres . . 247

Early Retirement
Assn of Career Professionals Intl. . 180

KPMG. ... 245
Howard A. Levitt (Lang Michener
LLP) 247
Ont. Teachers’ Pension Plan . ... .. 265
PdWade ..................... 266
Earth Observation
Cdn Space Agency............. 214

Earth Sciences

Memorial University of Nfld . ... .. 251
NSERC .......covvviiien. 256
University of Waterloo. .......... 291
Earthquake Effects
Institute for Catastrophic Loss
Reduction................... 242

Earthquake Engineering
Institute for Catastrophic Loss

Reduction. .................. 242
McMaster University . ........... 251
Earthquake Resistance
Institute for Catastrophic Loss
Reduction................... 242
Earthquakes
AMEC..........coiviiiiit 172
Brock University ............... 186
Institute for Catastrophic Loss
Reduction. .................. 242
East Africa
Aga Khan Foundation Cda. ... ... 176
Christian Children’s Fund of Cda. . 219
World Relief Canada. ........... 294
East Timor
USCCda........oevvvvvennn. 288

Easter

Lutheran Church Canada. . ... ... 248

Tyndale University College &

Seminaryy ........oiiiiinn. 287

Eastern Europe

Simon Fraser University......... 278

World VisionCda .............. 295
Eastern Europe/Politics

Forum of Federations........... 233
Eating Disorders

(see also Anorexia Nervosa; Bulimia)

Bellwood Health Services. . . ... .. 184

Brock University ............... 186

Cdn Psychiatric Assn........... 21

Cdn Psychological Assn......... 211

Hypno Healing Institute ......... 240

National Eating Disorder

Information Centre ........... 255

Planned Parenthood of Toronto. .. 268

University of Victoria. ........... 290
Eating Disorders in Children

Kids Help Phone................ 246

ParentHelp Line............... 266
Eating Patterns

Ont. Hypnosis Centre........... 262
Ebola

Cangene Corp.......oovvvvnnn. 216
ECG

Cdn Cardiovascular Society. . . . .. 196
Heart & Stroke Foundation of Cda. 236
Echocardiography
Cdn Cardiovascular Society. . . . .. 196
Heart & Stroke Foundation of Cda. 236
Eco-efficiency
BASFCanada................. 183
Cdn Ctre for Pollution Prevention . 197
National Round Table on

Environment & Economy ... .. 256
Ecoforestry
Greenpeace................... 236
Networks of Centres of
ExcellenceCda.............. 257

Ecological Agriculture
(see Agriculture/Ecology)

Ecological Awareness

Cdn Wildlife Fed ............... 216
DivaCup Menstrual Solution. . . . .. 226
David Suzuki Foundation ... ... ... 283
Ecological Fiscal Reform
Jantzi Research ............... 245
National Round Table on
Environment & Economy . ... .. 256

Ecological Gardening
(see Gardening/Ecological Program)
Ecological Responsibility
Nuclear Waste Management

Organization ................ 258
Ecological Studies
CH2MHILL ... 187
EcoLogo
Cdn Assn for Renewable
Energies ................... 191
Ecology
Animal Defence League of Cda. .. 178
Cdn Institute of Planners . ....... 205
Cdn Wildlife Fed ............... 216
Connexions . .................. 223
Fleming College ............... 233
NSERC ...t 256
Nature Conservancy of Canada. .. 256
Ont. Assn of Landscape
Architects................... 259
Thompson Rivers University ..... 284

Ecology & the Church
Cdn Mennonite University .........
Ecology/Developing Countries
Aga Khan Foundation Cda. ... .. ..
Intl Development Research
Centre .....oovvvviii

Ecology/Human
(see Human Ecology)

Economic Alternatives
Connexions. ..................

Economic Consultants

Economic Conversion
(see Military Conversion)

Economic Development
Assembly of First Nations . ...... 179
Assn of Cdn Community Colleges. 180
Assn of Colleges of Applied Arts

& Technology of Ont.......... 180
Brampton Economic
Development Office .......... 185

Cdn Council of Chief Executives.. 198

Cdn Institute of Planners ........ 205
Citizens for Public Justice ... .... 220
Hong Kong Economic & Trade
Office........coovviiii. 238
Innovators Alliance Corporation .. 241
Mining WatchCda ............. 253
National Round Table on
Environment & Economy .. .. .. 256
Town of Richmond Hill ........... 274
Economic Diversification
(see Diversification; Western
Diversification)
Economic & Financial Industry
Services
D&B...oviiii 225
Economic Forecasting & World
Trends
Cdn Imperial Bank of Commerce . 204
JimCarroll.................... 217
Queen’s School of Business ... .. 272
Royal Bank of Canada........... 275
University of Toronto ........... 290
Economic Growth
Brampton Economic
Development Office .......... 185
Cdn Manufacturers & Exporters .. 207
GregCrowe. .................. 224
Innovators Alliance Corporation .. 241
Economic Impact Studies
Council for Business & the Arts
inCda ...........cooviinn 224
Economic Instruments
National Round Table on
Environment & Economy ....... 256
Economic Justice
Ontario Coalition Against Poverty . 260
Vancouver School of Theology . .. 291
Economic Performance
Measures
Cdn Manufacturers & Exporters .. 207
Economic Policy
Cdn Alliance of Student Assns ... 190
Cdn Council of Chief Executives.. 198
Cdn Labour Congress .......... 206
Cdn Union of Public Employees .. 215
College Student Alliance . ........ 221
Forum of Federations........... 233
National Round Table on
Environment & Economy ... ... .. 256

Ont. Undergraduate Student

Alliance .................... 265
Toronto Board of Trade . ........
University of Toronto ...........

Economic Recovery

Innovators Alliance Corporation .. 241
Economic Research & Analysis

Brampton Economic

Development Office ..........

Economic Restructuring

Cdn Labour & Business Centre. .. 206
Economic Self-Reliance

Credit Counselling Services of

Alberta. ...........cooiinn 224
Economic Trends
Brampton Economic
Development Office .......... 185
JimCarroll .................L. 217
Economics

(see also Electricity Economics; Energy
Economics; Farm Economics; Fisheries
Economics; Health Economics;
Petroleum Economics; Transportation
Economics)

Brandon University. ............ 186
Cdn Imperial Bank of Commerce . 204
Intl Institute for Sustainable
Development................ 244
Ivey School of Business ........ 245
Memorial University of Nfld . . . .. . 251
National Union of Public &
General Employees ........... 256
Queen’s School of Business. . . .. 272
Schulich School of Business. . . . . 278
Simon Fraser University ........ 278
Social Sciences & Humanities
Research Council of Cda. ... ... 280
Université Laval ............... 288
University of Prince Edward
Island................ ... 289
University of Waterloo .. ........ 291
University of Western Ontario.. ... 291
University of Winnipeg.......... 291
Wilfrid Laurier University .. ... .. 294
Economics & the Environment

(see Environment/Economy)
Economics/Free Trade

(see Free Trade)
Economics/International

Cdn Council of Chief Executives. . 198

North-South Institute . .......... 258
Economics/Regional

Brampton Economic

Development Office .......... 185

Economy

Brock University............... 186

Cdn Council of Chief Executives.. 198

Innovators Alliance Corporation .. 241

Université de Moncton.......... 289

Economy/Globalization
(see Globalization of Economy)

Ecoresearch
(see Ecological Studies; Ecology;
Environmental Education; Environment
Research)

Ecosystem Management

Conservation Ontario. .......... 223
Fleming College . .............. 233
Ecosystems
Brock University............... 186
Cdn Polar Commission .......... 210
Cdn Wildlife Fed............... 216
EarthRangers ................ 227
Nature Conservancy of Canada .. 256
David Suzuki Foundation. . ... ... 283
World Wildlife Fund Cda ... ..... 295
Ecotheology
Tyndale University College &
Seminaryy........cooiiiinn 287
Vancouver School of Theology ... 291



Ecotourism Sources Education/Humane / 69
Ecotourism Athabasca University ........... 182 Council of Ontario Universities ... 224 Assn of Fundraising
Brock University ............... 186  Brandon University............. 186  Ont. Catholic School Trustees’ Erofessionals ............... 181
Cdn Wildlife Fed ............... 216 BC Teachers’ Federation . ....... 186 Assn.........oociii 260 EpilepsyCda ................. 229
Greenpeace. .................. 236 Brock University ............... 186  Ont. Confederation of University Kidney Foundation of Cda....... 246
Hideout at Flitner Ranch. ........ 238 CSTD.......coovviiniinn... 188 Faculty Assns ... ... 261 National Ovarian Cancer Assn ... 255
Sask. Institute of Applied Cdn Alliance of Student Assns. ... 190 Ont. Physical & Health Education St. Clement’s School ........... 277
Science & Technology ........ 277 Cdn Assn of Professional SN oo s S Education/Cultural Diversity
Tourism Industry Assn of Cda . ... 286 Immigration Consultants. . ... . 194  Ont. Public School Boards’ Assn.. 264 ™ pe'ro o Foderation 186
iversi i Private (Independent) School S e
University of Northern BC. ......... 289 Cdn College of Naturopathic Groups in Canada s70  Cdn Race Relations Fdn ... 212
Ecstasy (Drug) c Medicine ... sonduas 198 S A Ont. English Catholic Teachers’
Cdn Centre on Substance Abuse. . 197 dn E_ducatlonal tandards Educa?'O_“ ASSN L 261
Institute . ................... 200 Associations/Colleges & : :
ECU (European Currency) Cdn Fed of Students. ........... 202  Universities Education Curriculum &
University of Victoria. ... 290 Cdn Safe School Network . . .. . .. 212 Assn of Cdn Community Colleges. 180 Istruction ,
: y 9 Alberta Teachers’ Assn 177
Ecumenism Cdn Union of Public Employees .. 215 Assn of Colleges of Applied Arts Brandon University. ... 186
(see also Inter-Faith Relations) JmcCarroll. oo 217 & Technology of Ont. . .. ...... 180 randon University.............
Anglican Church of Cda........... 178 Centennial College ............. 218 Assn of Universities & Colleges Memorial University of Nfid......... 251
Lutheran Church Canada. . ... ... 248 Ceridian Canada. .............. 218 Cdof Cda ... PP 182 OFKS g:thO“C School Trustees 260
Vi School of Theology ... 291 i n Alliance of Student Assns ... 190 79 v et
ancouver school or Tneology 9 College Student Alliance ........ 221 Can A ¢ University Teach 104 Ont. Public School Boards’ Assn . 264
Eczema CovenantHouse............... 224 n Assn or University [eachers . Private (Independent) School
Cdn Fed of Students ........... 202 dependent) Schoo
Cdn Dermatology Assn........... 200  DurhamCollege ............... 226 ! G C
El tary Teachers’ Fed of Ont . 228  College Student Alliance 221 foupsin Canada ... ... 270
Eddy, Mary Baker ementary Teachers: -ed of Unt . Coundil of Ontario Universities . 224 University of Ontario Institute of
Christian Science Committee on Frontier College ............... 234 Ont. Colleas of Teach 60 Technology . ................ 289
Publication for Cda ........... 220  George Brown College.......... 234 nt.,ollege ol leachers..... .. ... Education/Disabled
T Human Resources Professionals Ont. Confederation of University )
Edible Oils Assn 239 Faculty ASSNS ... .vvevnn. .. 261 Arrowsmith School............. 179
Zatoun ... 296 |4l Institute for Sustainable Université de Moncton ... .. ....... 289  CdnAssnof the Deaf........... 191
Editing Development................ 244 University of Ontario Institute of Cdn Down Syndrome Society ....... 200
Editors’ Assn of Canada. ........ 228 Klara Johnson’s School of Technology . .........covnn.. 289 Communlty LivingOnt.......... 223
George Brown College .. . ....... 234 Confectionery & Pastry Art. . ... 246  Education Epilepsy Cda ................. 229
Editing/French-Language Lakehead University............ 247 Associations/Elementary Vancouver Community College. .. 291
(see French-Language Editing) Liaison College . ............... 247 Elementary Teachers’ Fed of Ont. 228 Education/Entrepreneurship
Editing Services Lutheran Church Canada. . ...... 248 Ont. Catholic School Trustees’ Assn of Cdn Community Colleges 180
Editors’ Assn of Canada. . .. ... .. 208 Max the Mutt Animation School . .. 250 Assn........ooiiiiiii 260  Assn of Colleges of Applied Arts
Editing/Trainina & Semi McMaster University............ 251 Education & Technology of Ont ......... 180
Iting , raining & seminars National Union of Public & Associations/Post-Secondary Council of Ontario Universities ... 224
Editors’ Assn of Canada.......... 228 General Employees .......... 256 Assn of Universities & Colleges Cultural Human Resources
Editing/Translation Nova Scotia Agricultural College . . 258 ofCA oo 182 Council ...l 225
Editors’ Assn of Canada.......... 228  Ont. Catholic School Trustees’ Cdn Alliance of Student Assns ... 190  Strategic Coachlnc............. 282
Editorial Design ASSI. 260 Cdn Assn of University Teachers . 194  Education/Environmental
Editors’ Assn of Canada. ........ 228 8“} Eﬁllege %f Tﬁichers -------- Sgg Cdn Fed of Students ........... 202 (see Environmental Education)
itori nt. Literacy Loaliton ... College Student Alliance . ........ 221  Education Equit
Editorial Research Ont, Physical & Health Education Ont. Callege of Teachore 20 BC omher Ferera 186
Editors’ Assn of Canada. ........ 228 ASSN. o 263 o tl B fgd ion ot U N t = eachers e erqtlon --------
Editors Ont. Profossional Foresters Assn . 264 nt. Confederation of University Cdn Assn of Un!ver5|ty Teachers . 194
Cultural Human Resour Public Sehool Boarde’ A Faculty Assns............... 261 Cdn Race Relations Fdn . ... 212
o oY esources Ont. Public School Boards’ Assn. . 264 ont. Undergraduate Student Centre for Faith & the Media. . . .. 218
Council. ..., 225 Ont. Secondary School AN oo 265 Frementary Teachers' Fod of Ont. 228
Masthead. .................... 250 Teachers’Fed............... 264 Education ementary Teacnhers' Fed of Unt.
i ishi i i Education Evaluation
Edltprs/Desktop Publishing Pet Industry Joint Advisory Associations/Professors (see also School Evaluation; Education
Editors’ Assn of Canada 228 Council of Canada ........... 268 T b
""""" Planned Parenthood of Toronto. . . 268 Cdn Assn of University Teachers . 194 Standards)
Editors/Freelance Pri o Ont. College of Teachers. ....... 260  Cdn Educational Standards
. rivate (Independent) School ) A .
Editors’ Assn of Canada. ........ 228 Groups in Canada. .. ......... 270 Ont. Confederation of University Institute . . ...l 200
Editors/French St. Clement's School ............ 277 Faculty Assns............... 261 Education/Financial & Taxation
Editors’ Assn of Canada. ........ 228 Simon Fraser University......... 278 Educagio_n Issues
Editors/Media Thompson Rivers University .. . .. 284 Assomatlon§/Secondary Cdn.Assn of University Teachers . 194
Cdn Public Relations Society . . ... 211 UNESCO, Cdn Commission for. .. 288 Ont. Catholic School Trustees’ Certified General Accountants of
Editors’ Assn of Canada......... 228 Université Laval ............... 288 0 As(s:n """""""""""" 260 ont...... e e 219
EDP Systems Auditin University of Ontario Institute of nt. College of Teachers........ 260 Ont. Catholic School Trustees
ystems Auditing Technology «. .. v.vvvevrnn.. 289 Ont. Secondary School Assn ... 260
Jannaway, Graeme............. 245 arsi ; Teachers' Fed............... 264 Ont. Confederation of University
. University of Prince Edward
Education ISand. . oo 289 Education Faculty Assns............... 261
(See also Adult Education; Community University of Regina............ 289 Associations/Teachers Ont. Public School Boards’ Assn . 264
Colleges; Continuing Frofessional University of T 290  Aberta Teachers' A 177 Education Financin
Education; Correspondence Education; niversity o oronto ..... FEERED 90 erta eac’ers SSN . : [*}
Distance Education; Elementary University of Western Ontario . ... 291 BC Teachers’ Federation. ....... 186 Alberta Teachers Assp ......... 177
Education: Industry-Education Relations; University of Winnipeg .......... 291 Elementary Teachers’ Fed of Ont. 228 ~ BC Teachers’ Federation. ... .... 186
Public Education; Schools; Training & Vancouver Community College ... 291 Ont. College of Teachers.. ... .. 260  Cdn Assn of Gift Planners. . ... ... 192
gsl‘ﬁ;otgg?;’g d”:;‘g‘;’.;g’gfé;g"g?%g% o) Yamaha Music Schools .......... 295  Ont. English Catholic Teachers’ Cdn Assn of University Teachers . 194
; : - . ASSN. v v 261 i i i
Acadia University .............. 173 Educa“on,/Abo"gma.l - Ontsgr:econdar School Cri?&ggunse”mg Senvices of 294
Active Healthy Kids Canada 174  (see Aboriginal Education/Training) : aary ocheol - AbeAa.......... s
y Kids Lanaaa. ... . . Teachers'Fed............... 264 Elementary Teachers’ Fed of Ont. 228
Aga Khan Foundation Cda.. ... .. 176  Education Associations . - e
) Education Ont. Confederation of University
Alberta Teachers’ Assn. ......... 177 Assn of Colleges of Applied Arts - Faculty Assns 261
. & Technology of Ont 180 Associations/Trustees YASSNS. ...
Arrowsmith School ............. 179 Al gfy s Ont. Catholic School Trustees’ Ont. English Catholic Teachers’
Assn of Cdn Community Colleges . 180 gg” A 'a”C?S _St“d‘_at”tT ssnhs. = }gg Assn 60 ASSN i 261
Assn of Colleges of Applied Arts n ASsn ot University Teachers . o L - Private (Independent) School
& Technom%y oot 180 Cdn Educational Standards Education/Charitable Donations 'éroués in (p;anada) ........... 270
Assn of Universities & Colleges o llrl]smmset AT gg? ﬁiid_'? Usmvgrtsny -------------- };g Education/Humane
ollege Student Alliance ........ rthritis Society ...............
OfCda. 182 ge S I y Fur-Bearer Defenders .......... 234




70 / Education/Immigrants Sources Educational Justice
Education/Immigrants College Student Alliance .. ...... 221 Ont. Undergraduate Student Education/Training &
Assn of Cdn Community Colleges . 180 Ont. Confederation of University Alliance .................... 265 Development
Assn of Immigration Counsels of Faculty Assns ............... 261 Private (Independent) School (see also Training & Development)
(o T 181 Ont. Literacy Coalition .......... 262 Groupsin Canada. ........... 270 Assembly of First Nations ....... .. 179
Education/Independent Private (Independent) School Education Research Assn of Cdn Community Colleges 180
Cdn Educational Standards Groups in Canada............ 270 Alberta Teachers' Assn .......... 177 CSTD........ REREEERIRIRRS, 188
Institute .................... 200 Education/Natural Resources BC Teachers’ Federation. ....... 186 Council of Ontario Universities ... 224
Frontier College. . .............. 234 Forest Products Assn of Cda..... 233 Cdn Alliance of Student Assns ... 190  Fidelity Investments Cda........ 231
Private (Independent) School Education on Contraception Cdn Assn of University Teachers . 194 S}”UA&NASS%@LSS Wellness..... .. ggg
Groups in Canada............ 270 parentHelp Ling............... 266  CdnFedof Students ........... 202 A AR EEEEERREEE
St. Clement's School. ........... 277 Planned Parenthood of Toronto. .. 268 Council of Ontario Universities ... 224 ~ Ont. College of Teachers. ....... 260
Education/Integrated Education/Outdoor Elementary Teachers’' Fed of Ont, 228~ Ont. Confederation of University
Cdn Down Syndrome Society. . . .. 200 (see Outdoor Education) Ont. College of Teachers. ... 260 0 Fatyhy Assgs .|: o gg;
Community Living Ont. . ......... 203 . . Ont. Confederation of University nt. Literacy Coalition...........
) ; Education Partnerships Toronto School of Traditional
Nova Scotia Agricultural College . . 258 e Faculty Assns............... 261 : e
; . Athabasca University ........... 182 Ont. Literacy Coalition ... ... ... 262 thne_se Medlcm_e. EETEITTE 285
Educatlonllslamlc . Education/Philosophy of Ont. Secondary School University of Ontario Institute of
Cdn Council Of, Muslim Women ... 198 Cdn Assn of University Teachers . 194 Teachers'Fed............... 264 Technology ................. 289
Islam - Reflections on Islam......... 245 Private (Independent) School St. Clement's School ............ 277 Education Trends
Education Issues Groups in Canada. ........... 270 Social Sciences & Humanities Acadia University .............. 173
Acadia University .............. 173 St. Clement's School ........... 277 Research Council of Cda. . .. .. 280  Alberta Teachers' Assn......... 177
Assn of Cdn Community Colleges . 180 Edycation Policy Education Resources Assn of Colleges of Applied Arts
Assn of Colleges of Applied Arts Alberta Teachers’ Assn .......... 177 Arthritis Society ............... 179 &Technology of Ont ... 180
& Technology of Ont ... 180 Assn of Gdn Community Colleges. 180 BC Teachers’ Federation. ... 186 Athabasca University........... 182
Assn of Universities & Colleges Assn of Universities & Colleges Cdn Assn of University Teachers . 194 ~ BC Teachers' Federation........ 186
ofCda.............oo 182 ofCda .o 182 Cdn Franchise Assn. ........... 003 Cdn Assn of University Teachers . 194
Cdn Alliance of Student Assns.... 190 go Teachers Federation. . .. . .. . 186 Cdn Newspaper ASsn. .......... ogg  Council of Qntario Universities’ ... 224
8dn F‘?ld ?l‘OSttudgnEJs PR ggi Cdn Alliance of Student Assns. ... 190 College Student Alliance . .. . .. .. 221  Ont. Catholic School Trustees
0?#”8' tcl)w ; nsa”r:’ In+vrerstl 16s..... Cdn Assn of University Teachers . 194 Elementary Teachers’ Fed of Ont. 228 o pt‘sé” e Ui 260
- Anolle Sehoot Trustees Cdn Fed of Students. ... 202 National Film Board of Cda ... o5 T ONECeraion of Lnersty
ASSN. oo 260 College Student Alliance 221 National Firearms Assn 255 Faculty ASSNS. ..o 261
Ont. College of Teachers ......... 260 ) h P ) o C Ont. Public School Boards’ Assn . 264
) U Council of Ontario Universities ... 224 Ont. English Catholic Teachers
g
Ont. Confederation of University . ) Ont. Undergraduate Student
Faculty Assns 261 Ont. Catholic School Trustees Assn................. ... 261 Alliance 265
Ont. Undergraduate Student 0 Assn. f """ NI A 260 Ont. Farml Animal Counil ; 261 Private (Independent) School
Alliance ©...........ooeen... 265 nl-l'asol? ?g:sr;‘;'on of University 261 OrK. Physical & Health Education 263 GroupsinCanada ........... 270
ulty Assns . .............. SO et .
Education/Jewish Ont. Engyllish Catholic Teachers’ Education R /Seni St. Clement's School ... 217
UJA Federation of Greater 1 Ol::t;a/;or; fe ljo:-rF?re ?t :Onn:ors& Education Vouchers
Torono. ... 287 Ont, Literacy Coalition ........... 262 Ganionstor Seniors. oo ¢ g Private (Independent) School
Education & Language Ont. Undergraduate Student United Senior Citizens of Ont .. 288 Groups in Canada ... 270
Commissioner of Official Alliance ... 265 Education R /Social Education of
Languages. ................. 222 Pri(\gate (Ingiegendznt) School 70 Issl:;i lon Resources/Socla Women/International
; roups in Canada. ........... iversi
Education Law P Daily Bread Food Bark ... op5  Cdn Fed of University Women ... 202
CdnBarAssn ................. 195 Education/Post-Secondary - . OXFAMCda.................. 266
Ont. Bar Association............ 260  (see Post-Secondary Education) Education Sciences Education/Women’s Issues
Patterson Palmer .............. 267 Education/Private Cdn Space Agency. ... 214 BC Teachers’ Federation. .. ..... 186
. 'see also Private Schools St. Clement’s School ........... 277 N
Education Lobb ( ) Cdn Assn of University Teachers . 194
vy o Arrowsmith School . ... ......... 179 University of Ontario Institute of P '
Assn of Cdn Communiy Colleges . 180 . : Technology . . »vvvvrvvee . ogg  Gdn Fed of University Women ... 202
Assn of Colleges of Applied Arts dn College of Naturopathic . . Council of Ontario Universities ... 224
& Technology of Ont.......... 180 c dMeéi(ljcmetl. - I St d d """" 198 E?slégast'%rc'{a s/%gﬁgwnﬁeds Ont. Confederation of University
Assn of Universities & Colleges n =cucational Standaras P Faculty Assns............... 261
OfCda. ... 8 .'”St“‘“‘le e 200 Education Standards St Clement's School ... 277
, rivate (Independent) School iversi
Cdn Alliance of Student Assns. . . . 190 Groués in ganada.) ........... 270 gg” 233“ fif U“'lvgtfs't)é Tzachers - 194 Education Workshops
Cdn Fed of Students............ 202 o Glement's School 277 n Bducational Standards Guru & Associates Wellness.. . .. . 236
College Student Alliance. . . .. . . .. 221 U S e Institute .................... 200 . -
Council of Ontario Universities. .. 204  Education/Provincial Issues Ont. College of Teachers. . ... 260 Educational Accreditation
Ont. Catholic School Trustees’ Alberta Teachers’ Assn ......... 177 Ont. Confederation of University Cdn Educational Standards
A.SSH _______________________ 260 College Student Alliance ........ 221 Faculty Assns............... 261 |n5t!tUte """ S S 200
Ont. Confederation of University Community LivingOnt .......... 223 Ont. Undergraduate Student Educational Administration
Faculty ASSNS ............... 261 Council of Ontario Universities ... 224 Alliance ..................... 265  Memorial University of Nfid. . .. .. 251
Ont. Literacy Coalition .......... 262  Ont. Catholic School Trustees’ Education Statistics Educational Broadcasting in
Ont. Public School Boards’ Assn . . 264 Assn......ooo 260 Ont. Confederation of University Space
Private (Independent) School Ont. College of Teachers........... 260 Faculty Assns............... 261 Cdn Space Agency ............ 214
Groupsin Canada............ 270 Ont. Confederation of University Ont. Undergraduate Student Educational Equit
: : Faculty Assns ............... 261 Alliance ...........ooiennt 265 quity
Education/Multicultural Ont. Literacy Coalition 262 . Cdn Assn of University Teachers . 194
Cdn Race Relations Fdn. ........ 212 ' acy Tt Education & Technology Educational Event
. Ont. Public School Boards’ Assn. . 264 versi ucational Events
Islam - The Ahmadiyya ! Athabasca University ........... 182 National Film Board of Cda 255
Movementin Islam ........... 244 Prl(\gate (In_degendznt) School Cdn Assn of University Teachers . 194 b rim Boara orLod - - -
Private (Independent) School foups In Lanaca. . ... 270 Gdn Space Agency............. 214 Educational Governance
Groupsin Canada............ 270 Education Quality Management Council of Ontario Universities ... 224  Ont. Catholic School Trustees

Education/National Issues
Assn of Cdn Community Colleges . 180
Assn of Universities & Colleges
ofCda............cooviiin 182

BC Teachers’ Federation ........ 186
Cdn Alliance of Student Assns. ... 190
Cdn Assn of University Teachers. . 194

Cdn Educational Standards
Institute ................... 200
Education Reform
Cdn Alliance of Student Assns. ... 190
Cdn Assn of University Teachers . 194
Council of Ontario Universities ... 224
Elementary Teachers’ Fed of Ont . 228

McMaster University. . . ... 251
St. Clement’s School ............ 277
Thompson Rivers University ... .. 284
University of Prince Edward

Island. ................o 289

ASSN o 260
Educational Justice

BC Teachers’ Federation. ... .. .. 186

Citizens for Public Justice . .. .. .. 220

Private (Independent) School
GroupsinCanada ........... 270



Educational Leaders/Training & Development
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Educational Leaders/Training &
Development

Speech Coach for Executives . ... 281
Educational Materials
Athabasca University ........... 182
Cdn Foundation for Study of
Infant Deaths . ............... 203

Cdn Life & Health Insurance Assn. 206
Ont. Physical & Health Education

ASSN . oo 263
Educational Programs
Active Healthy Kids Canada. .. ... 174
Arrowsmith School ............. 179
Cdn Wildlife Fed ............... 216

Kumon Math & Reading Centres . . 247
Missing Children Society of Cda .. 253
Ont. Physical & Health Education

ASSN ..ot 263
Toronto School of Traditional
Chinese Medicine ............ 285
UJA Federation of Greater
Toronto. . ..vvvvii i 287
Educational
Psychology/Sociology
Cdn Psychological Assn.......... 211
Memorial University of Nfld ... ... 251
Ont. Secondary School
Teachers'Fed ............... 264

Educational Publications

Ont. Public School Boards’ Assn . . 264
Educational Publishing
Cdn Copyright Licensing Agency. . 174
Educational Research
Acadia University .............. 173
Arrowsmith School ............. 179
Cdn Alliance of Student Assns. ... 190
Cdn Assn of University Teachers. . 194
College Student Alliance. . ....... 221
Ont. Confederation of University
Faculty Assns ............... 261
Ont. Undergraduate Student
Alliance .............oll 265
St. Clement's School. ........... 277
University of Prince Edward
Island ............ ... ... 289
Educational Resources
Kumon Math & Reading Centres . . 247

Educational Seminars
(see Seminars & Workshops)

Educational Software

Acadia University .............. 173
Educational Technology
Cdn Space Agency............. 214
Sask. Institute of Applied
Science & Technology ........ 277
Educational Unions
Alberta Teachers’ Assn.......... 177

Confederation of Cdn Unions. ... . 223
Elementary Teachers’ Fed of Ont . 228
Ont. Confederation of University
Faculty Assns ............... 261
EEG
(see Electroencephalography)
EFTA
(see European Free Trade Association)

Egg Donation

IVFCANADA. ... 240
Eggs

Ont. Farm Animal Council ....... 261
Egyptian Studies

Royal Ont Museum ............. 275
E-Health

Cdn Society of Telehealth . ... ... 214

Sources
Einstein, Albert Cdn Assn for Renewable
McMaster University............ 251 Energies ................... 191
Perimeter Institute for Cdn. Centre for Energy
Theoretical Physics. .......... 267 Information .................
El Salvador Manitoba Hydro
CHF Nuclear Waste Management
"""""" Organization................ 258
OXFAMCAa ... 266 SNG-Lavalin Growp ... 276
Elder Abuse . Society of Energy Professionals .. 280
gg: dLiJ:rllog:r:azl;b“C Employees . g}g Electric Power Rates
: o e BC Hydro & Power Authority . . . ... 183
Family Service Assn of Toronto. .. 231 AP
) Electricity Distributors Assn... ... 228
Ont. Assn of Non-Profit Homes & Manitoba Hvd 249
Services for Seniors . ......... 260 anl.o a rydro .. e
Simon Fraser University......... 278  Electric Power Statistics
Sistering ... 279 Cdn. Centre for Energy
United Senior Citizens of Ont. .. .. 288 Cdl nf(lg:mat!oln FUR 197
Elder Abuse/Financial n . ectricity ASSn ... 200
United Senior Citizens of Ont. ... .. 288 Electli'lgal Code
Elder Care cs . FOUP .o 188
Cdn Assn of Occupational Electrical Components
Therapists .................. 193 CSAGroup................... 188
Ceridian Canada............... 218  Electrical & Electronics
Qualicare..................... 272 Manufacturing

Registered Nurses’ Assn of Ont .. 273

Work-Life Harmony Enterprises. .. 294
Elder Care Consulting

Assn of Independent Consultants . 181
Elderly

(see Aging/Elderly)
Elderly Drivers

Canada Safety Council. ......... 190

Cdn Snowbird Assn ............ 212

Saint Elizabeth Health Care. .. . .. 277
Elderly/Home Help

(see Day Care/Seniors; Residential Care
Facilities; Seniors/Home Help)

Elderly Parents
(see Aging Parents)
Elderly Suicide
(see Seniors/Suicide)
Elderly Women
Cdn Women'’s Health Ntwk ... .. 216
Election Campaigns
Elections Ontario .............. 228
Success Strategies. ............ 282
Election Expenses
Elections Ontario .............. 228
Parliamentary Names & Numbers . 267
Election Financing
Elections Ontario .............. 228
Parliamentary Names & Numbers . 267
Election Laws

Elections Ontario .............. 228
Election Monitoring

Elections Ontario .............. 228
Election Results

Elections Ontario .............. 228
Election Statistics

Elections Ontario .............. 228
Elections

(see also Federal Elections)

Brock University ............... 186

Elections Ontario .............. 228

McMaster University. ........... 251

Parliamentary Names & Numbers . 267

Simon Fraser University......... 278

Wilfrid Laurier University ........ 294
Electoral Reform

Elections Ontario .............. 228
Electric Power

AMEC ...

ATCO Electric ... ..
BC Hydro & Power Authority . .. ... 183

Intl Assn of Machinists &
Aerospace Workers .......... 243
Electrical Engineering
Cdn Council of Professional

Engineers .................. 199
NSERC .......coovviiiiinn 256
Networks of Centres of

Excellence Cda.............. 257
Professional Engineers Ont. ... 270
Stantec ... 281
Université de Moncton............ 289

Electrical Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Electrical Engineering
Technology
Sask. Institute of Applied
Science & Technology . ........ 277
Electrical Engineering
Technology/Studies
Lakehead University. ........... 247
Memorial University of Nfld . ... ... 251

Electrical/Patents
Cdn Intellectual Property Office. .. 206

Electrical Products

BASF Canada................. 183
Electrical Products Testing

CSAGIOUP ..+ vvveieee 188
Electrical Studies

Durham College ............... 226

Skills/Compétences Canada . ... .. 279
Electricity

ATCOElectric. ................ 173

BC Hydro & Power Authority . . . .. 183

Brascan Corporation ........... 186

Cdn Electricity Assn............ 200
Society of Energy Professionals .. 280

Electricity Contracts

Brascan Corporation ........... 186
En-Prointl.................. .. 229
Electricity Deregulation
ATCOElectric. ................ 173
En-Prolintl................... 229

Society of Energy Professionals .. 280

Electricity/Electric Utilities
(see also Hydroelectric Power; Public

Utilities)
ATCOElectric................. 173
Cdn Electricity Assn............ 200

Cdn Institute of Resources Law .. 206

Cdn Union of Public Employees .. 215

Electricity Distributors Assn. . .. .. 228

Goodmans LLP ............... 235

Manitoba Hydro ............... 249

Public Interest Advocacy Centre.. 271

Society of Energy Professionals .. 280
Electricity Exports

BC Hydro & Power Authority. . ... 183

Cdn Electricity Assn. ........... 200

Manitoba Hydro ............... 249
Electricity Pricing

En-Prointl.................... 229
Electricity/Residential

ATCOElectric. ................ 173
Electricity/Safety

ATCOElectric. ................ 173
Electricity Supply & Demand

Cdn Electricity Assn............ 200

Electricity Distributors Assn. . . . .. 228

Electroconvulsive Therapy
Mood Disorders Assn of Ontario. .

Electrolysis
Cdn Hydrogen Energy Company .

Electromagnetic Fields
Electricity Distributors Assn. . ... ..

Electromagnetic Radiation
Radiation Safety Institute of Cda .

Electronic Banking (E-Banking)
Cdn Bankers Assn.............
Cdn Imperial Bank of Commerce .
Royal Bank of Canada. ..........
TelPay Incorporated. . ..........

Electronic Books (E-Books)
PdWade.....................

Electronic Brainstorming

Queen’s School of Business. . . ..
Electronic Business
(E-Business)

(see Electronic Commerce)
Electronic Commerce/Business
(E-Commerce/E-Business)

Athabasca University. ..........

Blake, Cassels & Graydon. . ... ..

Broadhead, Rick - Leading Cdn

Technology & Internet Expert .. 186

Cdn Imperial Bank of Commerce . 204

253

204

228

272

195
204

Cdn Marketing Assn............ 207
Centennial College. ............ 218
Ceridian Canada .............. 218
CustomerCatcher.com.......... 225
Durham College . .............. 226
Fidelity Investments Cda........ 231
GiantStep. ..o 235
Goodmans LLP ............... 235
Gowling Lafleur Henderson. ... ... 235
Humber Institute of Technology

& Advanced Learning. . ....... 239
Internet Light & Power.......... 244
Ivey School of Business ........ 245
Livingston International . ... ... .. 248
Loyalist College of Applied Arts &

Technology................. 248
Town of Markham ............. 249
McCarthy Tétrault LLP. ......... 250
McMillan Binch................ 251
Mintz & Partners. .............. 253
1ShoppingCart.com............ 259

Public Interest Advocacy Centre. . 271

Queen’s School of Business. . .. . 272
Rotman, Joseph L. School of
Management................ 274
Royal Bank of Canada. ......... 275
Schulich School of Business. . .. . 278




72 | Electronic Communications Sources Employee Assistance Programs
TelPay Incorporated ............ 283  Electronic Newspapers Pontifical Mission Societies . ... .. 268 Emergency Response
University of Ontario Institute of Cdn Islamic Congress .......... 206  World Relief Canada ........... 294 Allan Bonner Communications
Technology .................. 289 Ejectronic Payments Emergency Management................ 185
Electronic Communications (E-Payments) Assistance/International Town of Markham ............. 249
Acadia University .............. 173 TelPay Incorporated............ 283  Cdn Catholic Organization for Emergency Services
Pioneer Hi-Bred. ............... 268 Electronic Printers Development & Peace ........ 225  DurhamCollege............... 226
TELUS MO[?Ith ................ 283 Graphic Monthly ............... o35 Pontifical MISSIOH Societies ... .. 268 Emerging Business/Human
Transportation Assn of Cda . .. ... 287 . L World Relief Canada ........... 294 R I
. Electronic Publishing ) esource ISsues
Electronic Data Interchange Anderson. Suzanne 178 Emergency Cardiac Care (ECC) Human Resources Professionals
(EDI) Cdn Publighers’ CourIw‘;i.I """"" o1p  ACT Foundation............... 172 ASSN . 239
Accenture. ...l 74 caswell. . 547  Cdn Cardiovascular Society ... .. 196 Emerging Business
Livingston International. . ........ 248 Mastheaa """"""""""" 250 Heart & Stroke Foundation of Cda 236  Opportunities
Electronic Data Processing SOUICES . .« o oo og1  Sask. Institute of Applied D&B...iiii 225
Accenture. . ................... 174 Electronic Security Systems Science & Technology ... 277 Innovators Alliance Corporation .. 241
Electronic Databases Commissionaires Canada . . ... .. ppp  Emergency Care Training Emerging Industries
(see also Databases, and SOURCES Electronic Shopping ACT Foundation................ 172 Innovators Alliance Corporation .. 241
ggf\,f;FESOUHCES secton) 017  Retail Councilof Cda ........... 273 c°"ege_ Of Fam"y Phys'C'anSOf . ooy Emerging Technologies
i o S . . . ART Advanced Research
Centre for Suicide Prevention .... 218 Electronic Surveillance Emergency Child Care Technologies . .............. 175
Electronic Discovery Ing Robert.................... 241 Cdn Child Care Federation ...... 197 .
H+A 236 Electronics Work-Life Harmony Enterprises .. 294 Emisslon Control
R A . Cdn Hydrogen Energy Company . 204
Kroll Lindquist Avey ............ 246 CSAGroup ................... 188  Emergency Communications ‘ol -
. Lo Centennial Coll 218 o Emissions Credits
Electronic Engineering entennial College............. Communications Research SGA Energy 276
Humber Institute of Technology George Brown College........... 234 CentreCda................. 222 DTS
& Advanced Leaming ......... 239 Sask. Institute of Applied Emergency Contraceptives Emissions Inventory
Loyalist College of Applied Arts & Saen.ce & Techrfollogy ........ 277 Cdn Pharmacists Assh. . . .. ... .. 210 S(.EA .Energy R RRRREEEEE R 276
Techr_wlogy SRR RREEEEE 248 Electronics Technicians Emergency Department Emissions Trading
Electronic Engineering Training . Management National Round Table on
Teochni:ians{rc e°hf“‘:j|°9i515 Vancouver Community College . ... 291 Regional Municipality of Durham. . 227 N;;‘(’)':ﬁ::;eg;irigogomy """ 256
nt. Assn of Certifie Electrophotonics i itori
Engineering Technicians & Networks of Centres of Emergency/Disaster Monitoring Excellence Cda.............. 257
Technologists ............... 259 Excellence Cda 257 Tr%’LSPortat'on Safety Board of 287 SGAEnergy ...........c....... 276
; neering  Elewao B B David Suzuki Foundation. .. ... .. 283
Electronic Engineering Elementary Education . .
Technology Arrowsmit¥1 School 179 Emergency/Disaster Planning Emotional Disturbance/Child &
""""""" Christian Children’s Fund of Cda . 219 pdol nt
Durham College ............... 226 Elementary Teachers’ Fed of Ont . 228 A S olescel
Ont. Assn of Certified Ont. Catholic School Trustees Reglonal Municipality qf Durham. . 227 Cdn Assn of Psychoanalytic
Engineering Technicians & ASSn. . gy mstitute for Catastrophic Loss Child Therapists ............. 194
Technol_ogists G 259 Ont. College of Teachers.. ... .. . 260 Oﬁﬁg&cgzg """"""""" ggg Emotional Health
Sask. Inslidte of Applied p77  Ont. Public School Boards' Assn.. 264 (jyversiv of Victoria ... gy AtalaCarte......... 179
cience & Technology ........ St. Clement's School . . ......... 277 \Worid Vision Cd e 205 Ont. Assn of Naturopathic
Electronic & Film Media Studies Elementarv Schools oriavision L@ ... DOGHOMS . . evvaenns 260
Skills/Compétences Canada .. . . . 219 " (e Schogls) gmerlgency Food & Water Ont. Hypnosis Centre. .......... 262
i - . upp i i
Electronic Funds Transfer ELF Radiation Protection (see Z/so Food Aid) qutloqal Intelllgence
TelPay Incorporated ............ 283  Devices Doctors Without Borders . . ... ... 296 Eli Bay’s Relaxation Response
Electronic Hearing Devices (see Extremely Low Frequency Radiation Institute . .................. 228
J Protection Devices) Emergency Health Care Fleming College . .............. 233
Cdn Assnofthe Deaf ........... 191 Inale International / Imagi
. . Elmer the Safety Elephant ngle International / Imagine Ont. Assn of Consultants,
Electronic Imagesetting y Elep Financial ................... 241 Counsellors, Psychometrists &
: Canada Safety Council. ......... 190  FSY!
Graphic Monthly ............... 235 ] Emergency Measures Psychotherapists ............ 259
Electronic Imaging Embalming ] . Regional Municipality of Durham. . 227~ Roots of Empathy.............. 274
CanonCda.................... 216 Aﬂgg;silfecrematlon & Burial 76 Mackenzie Institute. . ........... 249 Emotional Support/Children
Electronic Import Humphrey Funeral Home. ... .... 239 Emergency Medical ParentHelp Line .............. 266
Livingston International. . ..... ... 248 Embassi Aid/Developing Countries & Emphysema
Electronic Information Services ?arzla‘i:;l:r‘?tary Names & Numbers. 267 CCrict Areas Acupuncture Foundation of Cda .. 174
Carswell Sources " 81 Doctors Without Borders ... 226 CdnLung ASsn................ 207
SOUICES v v vvveee oo DB World Relief Canada ........... 294 Emol Absenteei
i e Embedded Control E Medicine mployee Avsenteelsm
Electronic Mail (E-Mail) (Email) Fleming College o3y -mergency edicine AON Consulting . .............. 173
1ShoppingCart.com ............ P College of Family Physicians of BC Human Resources
TELUS Mobility . ...+ ovv .. og3 Embezzlement Cda ..o 221 Management Association . ... 183
Workshift.com . .........vv..... 294 AL 236 Emergency Ceridian Canada .............. 218
: . Kroll Lindquist Avey ............ 246 Medicine/Certification Jim Clemmer ................. 220
E-Mail Blacklists . -
1ShoppingCart.com 259 Embryo Transfer College of Family Physicians of FGl oo 231
) o Bioniche Life Sciences.......... 184 A 221 |nnoVisions Cda............... 241
E-Mail Broadcasting IVF CANADA. ................. 240  Emergency Preparedness IPMA - Canada................ 244
1Sh.o pplngCaf‘t.com """""" 29 Embryos ACT Foundation............... 172 Stringer Brisbin Humphrey,
E-Mail Marketing IVF CANADA. . oo 240  Regional Municipality of Durham. . 227 Management Lawyers ........ 282
CustomerCatcher.com .......... 225 . InnoVisions Cda . .............. 241 Watson Wyatt Cda............. 293
Emergency Assistance
1ShoppingCart.com ............ 259 gency A . ; Work-Life Harmony Enterprises .. 294
. i i Ingle International / Imagine Emergency PUI?"C .
Electronic Mail Security Financial ... ................ 241 Health/Developing Countries & Employee Assessment
Ing Robert ..............o...t. 241 Emeraen cy Conflict Areas Ellis Associates ............... 229
Claudiu Popa - Canada’s Internet Assis?an ce/Developing Doctors Without Borders . ... ... 226 WCG International HR Solutions. . 292
& Computer Securlty Expert. ... 269 Countries World Relief Canada ........... 294 Emp|oyee Assistance Programs
Worksh[ft.com SRR 294 Cdn Catholic Organization for Emergency Relief BC Human Resources
Electronic Marketing Development & Peace . ....... 225 World Society for the Protection Management Association ... 183
1ShoppingCart.com ............ 259 Doctors Without Borders .. ...... 226 of Animals’.................. 295  Cdn Centre on Substance Abuse . 197



Employee Attitude Surveys/Focus Groups Sources Employment/Mentally Ill / 73
Ceridian Canada ............... 218  Employee Recognition Lawford, Ross Ph.D. ........... 247 Employment for Disabled
Eckler Partners ................ 227 Jim Clemmer Work-Life Harmony Enterprises .. 294 ~ BC Human Resources
FGL...ooo 231 Prime50 ........oooiiiiinn.t Employer Liability Management Association . ... . 183
Family Service Assn of Toronto. . . 231 Employee Relations Howard A. Levitt (Lang Michener Cdn Assn of the Deaf........... 191
IPMA-Canada ................ 244 ADR Institute of Ontario . . ... .. 172 P) 247 Cdn Assn of Occupational
Sleep Disorders Centre of Metro BC Human Resources Prime 50 269 Therapists. ................. 193

Toronto. ... SEERER 280 Management Association. . . . .. 183 Stringer Brisbin Humphrey, Career Edge.................. 217
Society of Energy Professionals .. 280 jim Clemmer. . ... .ooo. ... 220 Management Lawyers ........ 282 Intl Assn of Machinists &

WCG International HR Solutions .. 292 Hyman Resources Professionals Emolover Services Aerospace Workers . . ... e 243

Watson WyattCda ............. 293 ASSN. oo 239 Cl?/l A )éanada 187 WCG International HR Solutions. . 292

Work-Life Harmony Enterprises. .. 24 Prime 50 ..................... 269 Career Edge . gy WarAmpS. 298

Employee Attitude Watson WyattCda ............. 293 WCG International HR Solutions. . 292 ETP"’/_YTE"U/FUH ’

Surveys/Focus Groups Emplovee Relocation ) . see Full Employmen
AON Consulting. ............... 173 sepe ge/ocanon Employgr Sponsored (.:h"d Care Employment/Immigrants &

( ) Cdn Child Care Federation .. .... 197

Towers Perrin ................. 286 Employee Research Work-Life Harmony Enterprises .. 204 Refugees _

Watson WyattCda ............. 293 AON Consulting . ...vovvvent 173 Empl t Cdn Assn of Professional

Er:gI'\?)(l:ee Bﬁnefits s IKPNhL\L ((:janadaA. ............... 244 '(';56?,'5“3 o emational Employment; Cderg;%Zn%a(t;iggzu;tj:ts ------

onsuling................. roll Lindquist Avey ............ 246 Seniors/Employment Student oo oo OIS TR

Cdn Institute of Actuaries . . . ... .. 204  TNS Canadian Facts ........... 283 Employment; Women/Employment; CareerEdge..................

idi d . Youth Employment/Unemployment) ECOCanada .................

CeridianCanada............... 218 Employee Retention A e

Eckler Partners 207 . Brock University .... 186  Stringer Brisbin Humphrey,

------------ Assn of Career Professionals Intl . 180 ' Management Lawyers ........

FGl..ooiiiii 231 BC Hyman Resources Hire A New Grad ... e 238

Goodmans LLP . ... oo, 235 Management Association. ... . . 1g3  Howard A. Levit (Lang Michener Emplogl/m?jnt Ins/urancﬁ

Ingle International / Imagine Ceridian Canada. . ............. LLP). .o SETTRR 247 (see also Unemployment Insurance)
Financial. ................... 21 jincl Madison MacArthur Executive Cdn Labour Congress ...

IPMA - Canada 244 M LIBMMET. .o Search Consultants .......... 249 Congress of Union Retirees of

Lang Michener LLP. ... . ou7  ECOCanada..... PIME 50 ... 269 Canada.................. 2

Y C Prime 80 .................o.n. WCG International HR Solutions. . 292  Employment Issues

Howard A. Levitt (Lang Michener i : o

P) e Work-Life Harmony Enterprises. .. 294 g oy ment/Aboriginal BC Human Resources

National Union of Public & ETP|°V?% Sahs;ac:lon. el g0 FOOCanata Ll 207 CdMa;age:erttAsso;:janon .....
General Employees. .......... 256 ssn of Career Professionals Intl . . n Race Relations Fan .........

Ont. Dental Association ......... 261  Ceridian Canada............... 218 Emp:qumz:ﬂnt ;:gtﬁncllzes i Ceridian Canada ..............

Ont. Pharmacists’ Association . ... 263~ Jim Clemmer........... e 220 e}selz(;gh (‘fiocnsru":rmsx?(.:%lll\./e.z. o4g  GoodmansLLP ...............

Ont. Teachers’ Pension Plan ... . .. 265  Work-Life Harmony Enterprises. .. 204 . ey~ og9  Stephen Hammond, Managing

PrMe 50 .. ..o 269 Employee Screening WCG International HR Solutions... 292, Humag Rights at;l\/ofrk. e

RunzheimerCda............... 275 Ellis Associates. ............... 229 uman Resources Professionals

Society of Energy Professionals .. 280  Kroll Lindquist Avey ............ 246 E?ﬁrﬁ!&e"t Contracts 269 ASSN L

Towers Perrin ................. 286 Prime50 ........oiiiiiin... 269 T e AR InnoVisions Cda...............

Watson Wyatt Cda ............. 293 WCG International HR Solutions . . 292 E'/‘:P'W;“Iegt Cognselllng I msw;:g LorLVg\z;:((faﬂealcl?cﬁéﬁér' :

Employee Benefits/U.S. Trends Employee Termination Mzsdri's‘;n T\A:Cr’:rr;hspgggjwsms - 181 ey o 9 Hichener 047
";gwm;r:%ér}ih """"""""" ggz gzsas:ngﬁrgirs;:?;:&onals Intl . 180 Search Consultants .......... 249 M:’isdisonhl\/(I:aCArtfllur Executive 249

""""""""" . Prime50 ..................... 269 earch Consultants ..........

Employee Career Planning c ManlagsmeEtLAssouatlon ------ 1?3 WGCG International HR Solutions. . 292 Stringer Brisbin Humphrey,

Assn of Career Professionals Intl. . 180 ASSEIS Brock Lawyers ... 217 Employment Equit Management Lawyers ......... 282

BBM Human Resource Goodmans LLP................ 235 ployment =quily Toronto Board of Trade.. ... ... 285

; Brock University 186

Consultants ................. 183 Lang Mlchener‘LLP ----- s 247 Can Fed of B sinlels.s. & """"" University of Winnipeg.......... 291
WCG Internationa.I HR Solutions .. 292 HOW?DTd.f.\-. LeV'“ (Lanngchener s Profession:I Women's Clubs. .. 201  WCG International HR Solutions. . 292

Employee Commltment Stringer Brisbin Humphrey, Cdn Media Guild. .............. 208 Employment Law
AON Consultlng """""""" 173 Management Lawyers ....... 282 Cdn Race Relations Fdn ........ 212 Baker & McKenzie ............. 184
Watson WyattCda ............. 293 Employee Theft Cdn Union of Public Employees .. 215  Blake, Cassels & Graydon. ... 185

Employee Communications HeA o35 Confederation of Can Unions ... 223 Cassels Brock Lawyers......... 217
Eckler Partners ................ 27 ol L|ndqu|st Avey S 4 Congress of Union Retirees of Elkind, Lipton & Jacobs ... 229
Totally-U Image Communications . 286 Howard A Levitt (Lang Michener Canada .................... 223 Goodman & Carr LLP, Barristers
W Wyatt Cd : Stephen Hammond, Managing & Solicitors . ... 235

atson WyattCda ............. 293 LLP) 247 !

Emol c i Stringer Brisbin Humohrev. Human Rights at Work.. . ...... 236 GoodmansLLP ............... 235
mployee Lounselling M roment Lawnars oy IPMA-Canada................ 244 Gowling Lafleur Henderson. . .. .. 235
ggrl'd'a” Canada............... g? Empl g Traini i """" Lang Michener LLP ............ 247 Stephen Hammond, Managing

e mployee Training Howard A. Levitt (Lang Michener Human Rights at Work. ... 236

Employee Fitness . Development LP). e 247 Human Resources Professionals
(see Fitness/Employee Benefit) (rsri,e'nf»',;g”‘f tgzlvggm';gr;ty;’é’;g%”;"t Loyalist College of Applied Arts & ASSN L 239

Employee Focus Groups Training; Professional Development; Technology ................. 248 Lang Mlchener' LLP.... e 247
Prime50 ... 269 Training & Development) MediaWatch ............ .... 251 Howz}ijrd A. Levitt (Lang Michener o7

Employee Health Employee Turnover Royal Bank of Canada.......... 275 e
Ont. Assn of Naturopathic Assn of Career Professionals Intl . 180 Society of Energy Professionals ... 280 mg&ﬁg:gﬁifu” LLP....oe. gg?

DOCHOrS. .o 260 Ceridian Canada............... 213  Employment Equity/Policy & [RTRRERIRTPTIRT.

h 4 s alati Ont. Bar Association . .......... 260
Prime50 ...l 269  JimClemmer.................. 2909 Legislation Pat Pal 287
Work-Life Harmony Enterprises... 294 |nnoVisions Cda . . ... ....... 241  CdnRace Relations Fdn ........ 212 Sgkerson EIEIl' mellf’ """""" e

- . Community LivingOnt .......... 223 fikeman Elliott LLP. . ... 8

Employee Information Employee Volunteerism Intl Assn of Machini Stringer Brisbin Humphrey,

Office of the Information & Assn of Fundraising mAefosg gce \a;\(l:orlllz:asrtss & 243 Management Lawyers ... ..... 282
Privacy Commissioner of Professionals. ............... 181 55 e "o Torkin Manes Cohen Arbus. ... 284
Alberta ... 258 Cdn Imperial Bank of Commerce. . 204 MO DU e e Torys LLP 285

Employee Morale Royal Bank of Canada ........... 275 Public Service Alliance of Cda. ... 271 Em :; mel;t./ivitler;ialllll Dlsabled
Jim Clemmer.................. 220 Employee Wellness P Employment/Executive ploymenirena’y

X ployee Wellness Frograms AON Consuli 473 Community Living Ont.......... 223
Prime50 ... 269 Adelaide Club 175 onsufting ...............

Employee Programs Ceridian Canada. ... ... g Madison MacArthur Executive Employment/Mentally Ili
Prim ey50 9 %69  Fitter Internationél """"""" 230 Search Consultants .......... 249 CdnMental HealthAssn ........ 208



74 | Employment/Offender Sources Energy Pricing
Employment/Offender Encryption UnionGas.................... 288 Cdn Assn for Renewable
St. Leonard's Society of Cda ... .. 277 Claudiu Popa - Canada’s Internet Université Laval ......... 288 Energles ....... SARISAEEERE 191
Employment-Oriented Programs & Computer Security Expert. ... 269 University of Toronto 290  Office of Energy Efficiency ... ... 258
Career Edge .................. 217 University of Waterloo ... 291 Energy Alternatives SGAENergy ... 276
WCG International HR Solutions .. 292  Endangered Spaces (see Alternative Energy) Energy Engineering
; iati AMEC ..., 172
Employment Policy Earth Rangers................. 227 Energy Associations .
Intl Assn of Machinists & Nature Canada ................ 256 Cdn. Centre for Energy Cdn Nuclear Society ........... 209
Aerospace Workers. .......... 243  Nature Conservancy of Canada. .. 256 Information ................. 197 University of Ontario Institute of
Howard A. Levitt (Lang Michener World Wildlife Fund Cda. ......... 295  Cdn Electricity Assn............ 200 Technology................. 289
P) 247 Endangered Species Cdn Nuclear Society............ 209 Energy/Environmental Issues
Employment/Post-Secondary Animal Defence League of Cda. .. 178 Electricity Distributors Assn. ... 228 AMEC............c.ooiini.. 172
Graduates Cdn Fed of Humane Societies.... 202 NOIA ... 255 ATCO EnergySense............ 173
Assn of Colleges of Applied Arts Cdn Museum of Nature ......... 208 Energy Balancing BC Hydro & Power Authority. . ... 183
& Technology of Ont ... 180 CdnWildlife Fed ............... 216 Hypno Healing Institute ... ...... 240 Cdg Assn for Renewable 01
CareerEdge .................. 217 EarthRangers................. 227 Energy Conferences NErgies ...............vvee
Employment/Professionals Forest Products Assn of Cda. . ... 233 Cdn Institute of Resources Law. .. 206 Cdlfr:igﬁlfg{i%:]m Energy o7
Assn of Career Professionals Intl.. 180~ Greenpeace................... 236 Cdn Nuclear Society. . .......... 200 can man. T
Nature Canad 256 . - ECOCanada ................. 227
CMACanada.................. 187 afure Lanada ................ Office of Energy Efficiency. ... ... 258 ity Ditri
Electricity Distributors Assn. . ... .. 228
GoodmansLLP . ............... 235  Nature Conservancy of Canada. .. 256 . ’ ;
0 . ) Energy Conservation Environment & Plastics Industry
PHME 50 oo 269  World Society for the Protection ATCO Electri :
: : of Animals . . .o 295 ectric. ................ 173 Council ..........ocoviinnt. 229
Society of Energy Professionals . . 280 World Wildife Fund Cda og5  ATCOEnergySense............ 173 Forum of Federations. .......... 233
Employment Programs E inoloav ATCOGES. ... oo 173 InnoVisionsCda............... 241
ECOCanada.................. 227 Endocrinology BC Hydro & Power Authority . . . .. 183 Manitoba Hydro ............... 249
WCG International HR Solutions . . 292 Brgndop pnlversny ........... 186 CSAGrOUp . .« vvoeeeiee 188 National Round Table on
Employment Relocation Un!vers!te Laval ............... 288 Cdn. Centre for Energy Environment & Economy . . . . .. 256
Madison MacArthur Executive University Health Network ... .. 289 Information ................. 197 Nuclear Waste Management
Search Consultants. .......... 249 Endometriosis Manitoba Hydro ............... 249 Organization................. 258
Employment Resource Centres IVF CANP;DA .......... JTRnT 240 Office of Energy Efficiency. ... 258 gglzeEof Energy Efficiency ...... ggg
Goodwill Toronto. . .+ o35 Endoscopic Forehead Lift ggtATEfUCklng Assn.......o.. Stantecnergy ------------------ "
i i Cosmetic Surgery Institute. ... .. 224 nergy ............ eee &f0 DML e
WCG International HR Solutions . . 292 _ gery : Transport 2000 Cda .. David Suzuki Foundation. .. 283
Employment Rights Endoscopic Plantar Fasciotomy Union G .
C: Is Brock L. I 217 AccentonFeet................ 174 n!on .aS """"""" Energy Equipment
assels Brock Lawyers ... . University of Waterloo ATCO EnergySense. ........... 173
Stephen Hammond, Managing Endoscopic Surgery E c tion/Buildi
Human Rights at Work ........ 236 Cosmetic Surgery Institute. .. .. .. op4 =NErgy Lonservation/Bulldings Energy Exports
Howard A. Levitt (Lang Michener End t Fund CH2MHILL........ooe 187 BC Hydro & Power Authority. . . .. 183
P) e 247 ngr‘:vgzi?m dl’l:i?sins Energy Consulting Cdn Institute of Resources Law .. 206
United Nurses of Alberta. .. ...... 288 Professionals. . .g ........... 181 Cdn Institute of Resources Law. .. 206 Manitoba Hydro ............... 249
Employment Services Cdn Assn of Gift Planners . . . ... 192 En-Prointl...........o. 229 Energy Finance
CareerEdge .................. 217 Cdn Council of Christian Charities. 198  Energy Cost Control Cdn Imperial Bank of Commerce . 204
Hire ANew Grad............... 238 Endowments ATCO EnergySense............ 173 Energy from Waste
Employment Testing (see Bequests; Estate Planning) En-Prolntl. ...l 229 CHMHILL.............oonns 187
Ellis Associates................ 229 Epergy Energy Cost Projections Cdn Assn for Renewable
Employment/Tourism (see also Alternative Energy; Biomass En-Prointl.................... 229 Ehergles R RERE SRR 191
Assn of Cdn Travel Agencies 180 Energy; Coal; Electricity/Electric Utiliies;  Eneray Demand Forecastin Environment & Plastics Industry
Tourism Ind A fCda . 286 Fuels; Hydroelectric Power; James Bay ‘gy - 9 Council .....oviiii 229
ourism Industry Assn of Cda . . . . Project; Nuclear Energy; Oil & Gas; Office of Energy Efficiency. .. .. .. 258 Energy Industry
Employment Training Petroleum; Renewable Energy; Energy Economics ATCO Electric 173
Senior Link/Neighbourhood Link .. 278~ Transportation Energy; Wind Energy; McMaster University............ 051 o TS BRI
tari Wood Heating) . Cdn Assn for Renewable
SISte”ng ----------------- 279 ATCOEIeCtiC . . o oo, 173 Energy Education Energies ...t 191
Employment Trends . BC Hydro & Power Authority .. ... 183 ATCOEnergySense............ 173 Cdn. Centre for Energy
Assn of Career Professmngls Intl.. 180 Blake, Cassels & Graydon.. .. ... 185 Cdn. Centre for Energy Information . .. SEERERETERRSS 197
Madison MacArthur Executive CSAGIOUD . v, 188 Information ................. 197 Ivey School of Business ........ 245
Search Coqsultants ----- R 249 Cdn. Centre for Energy Energy Efficiency NOIA. ... 255
WCG International HR Solutions . . 292 Information ................. 197 ATCOElectric................. 173 Energy Law
Emp_loymentlUnemponment Cdn Electricity Assn . ........... 200  ATCOEnergySense............ 173 Patterson Palmer.............. 267
Statistics Cdn Institute for Environmental ATCOGES. ..., 173 Stikeman Elliott LLP............ 281
Cdn Labour Congress. ... 206 Law &Policy ................ 204 Cdn. Centre for Energy Energy Options
Congress of Union Retirees of Cdn Institute of Resources Law. .. 206 Information . .. SRLRTRERE Ir 197 (see Alternative Energy)
Canada..................... 223 Cdn Nuclear Society............ 209  Cdn Ctre for Pollution Prevention . 197 Eneray Polic
WCG International HR Solutions .. 292 Citizens for Public Justice . ...... 220 Heating, Refrigeration & Air c dnngsn foryRenewabIe
Employment/Unemployment Electricity Distributors Assn. . . . .. 228 Conditioning Contractors ... .. 237 ENGIGIES ..o voovvvr s 191
Studies EnCana Corporation. ........... 229 Office of Energy Efficiency. ...... 258 Centre for Energy
Cdn Fed of Students............ 202  Forest Products Assn of Cda. .. .. 233 SGAEnergy.................. 276 Information . . .. 197
Cdn Labour & Business Centre ... 206  Gowling Lafleur Henderson . ... . .. 235 Union Gas: RIAARRRERRREEE 288 oan Electricity ASSN. ........... 200
Employment/Visible Minorities Greenpeace................... 236 Energy Efficiency/Home Cdn Institute of Resources Law .. 206
Cdn Race Relations Fdn. . . ... .. 219 Manitoba Hydro ................ 249 Appliances Electricity Distributors Assn. . . .. . 228
Howard A. Levitt (Lang Michener McCarthy Tétrault LLP ... 250  ATCOEnergySense............ 173 Forum of Federations. .......... 233
LP) o 247 Naélonlal Roun? ;’zlizble on 256 Office of Energy Efficiency. . ..... 258 Nuclear Waste Management
nvironment & Economy ... Eneray Efficiency/Marketin Organization................ 258
Empowerment Nuclear Waste Management ¥ y S Office of Energy Efficienc 258
Anne Day -- Company of Women . 225 Organization ................ 258 ATCO EnergySense............ 173 4 Yoo
Lawford, Ross PhD............. 247 Office of Energy Efficiency. ... o5g  Energy-Efficient Communities SGA Energ.y """"""""" 276
Totally-U Image Communications . 286 ot Forest Industries Assn. . .. .. 061  ATCOEnergySense............ 173 Er(\)zrngPriclr;g :
Emulsifiers Society of Energy Professionals .. 280 Energy-Efficient Technologies Igi‘orrenr;trieonor nergy 197
BASFCanada................. 183  Transport2000Cda............ 286  ATCOEnergySense............ 173 0 G =l rerrrrrerrrerees
SF Canada 83  Transport2000Cda............ 286 ATCO EnergySense............ 178 Electricity Distributors Assn. .. 298
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Sources
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En-Prointl.................... 229

Energy Publications
Cdn. Centre for Energy

Information. ................. 197
NOIA ... 255
Office of Energy Efficiency....... 258

Energy Regulation
ATCOElectric................. 173
Baker & McKenzie.............. 184
Cdn Assn for Renewable

Energies.................... 191
GoodmansLLP ................ 235
McMillan Binch ................ 251
Office of Energy Efficiency....... 258

Public Interest Advocacy Centre ..

Energy Research
BC Hydro & Power Authority ... ... 183
Cdn. Centre for Energy

Information.................. 197
Cdn Electricity Assn ............ 200
Cdn Nuclear Society............ 209
Manitoba Hydro................ 249
NSERC ..., 256

Society of Energy Professionals . .

Energy Resources
BC Hydro & Power Authority ... .. 183

Energies.................... 191
Cdn. Centre for Energy
Information. ................. 197
NOIA ... 255
Energy Savings
Office of Energy Efficiency .. ..... 258
Energy Security
Cdn Assn for Renewable
Energies.................... 191
Cdn. Centre for Energy
Information. ................. 197
Energy Studies
Cdn. Centre for Energy
Information. ................. 197
Lakehead University ............ 247
University of Regina ............ 289
Energy Substitution
Cdn Assn for Renewable
Energies.................... 191
Forest Products Assn of Cda... . .. 233
Manitoba Hydro................ 249
Energy Supply & Demand
Society of Energy Professionals .. 280
Energy Trade

BC Hydro & Power Authority .. ... 183
Cdn. Centre for Energy

Information. ................. 197
Cdn Institute of Resources Law . . . 206
Energy/Transit
Cdn Urban TransitAssn......... 215
David Suzuki Foundation . ....... 283
Engagement
Diamond Info Centre............ 226
Engineering
AMEC.........cooviiiiiin 172
CSAGroUp «..ovvvviieeenne 188
Cdn Council of Professional
Engineers................... 199
McMaster University . ........... 251
Nova Scotia Agricultural College . . 258
Professional Engineers Ont ... ... .. 270
SNC-Lavalin Group............. 276
Society of Energy Professionals .. 280
Stantec.................ll 281
Transportation Assnof Cda . ... .. 287
University of Regina ............ 289
University of Victoria............ 290

Engineering Accreditation

Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270

Engineering Associations
Cdn Council of Professional
Engineers .................. 199
Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259
Professional Engineers Ont.. .. ... 270
Transportation Assn of Cda. ... .. 287

Engineering Awards
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270

Engineering/Construction
(see also Construction & Building

Engineering)
AMEC ..., 172
CH2MHILL ... 187
SNC-Lavalin Group. . ........... 276
Transportation Assn of Cda. .. ... 287
Engineering Consultants
AMEC ... 172
CH2MHILL ... 187
SNC-Lavalin Group. ............ 276
Stantec ... 281
Engineering Education
Acadia University .............. 173
Cdn Council of Professional
Engineers .................. 199
Lakehead University............ 247
Memorial University of Nfld .. .. .. 251
NOIA ... 255
Professional Engineers Ont ... .. .. 270
Ryerson University ............. 276
Transportation Assn of Cda. ... . .. 287
University of Prince Edward
Island..................co 289
University of Waterloo .......... 291
University of Western Ontario .. .. 291
Engineering
Education/Technology
NOIA ... 255

Engineering Ethics
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270
Engineering/Licensing
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270

Engineering Publications

Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont... . ... 270

Engineering Qualifications
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont.... ... 270
Engineering Registration
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270
Engineering Regulation
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont ... .. .. 270

Engineering Research
Institute of Space & Atmospheric
Studies
NSERC .........
Networks of Centres of
ExcellenceCda.............. 257
Transportation Assn of Cda. ... .. 287

University of Western Ontario . ... 291

Engineering Standards
Cdn Council of Professional

Engineers .................. 199
Professional Engineers Ont. ... .. 270
Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Engineering Technology
Centennial College............. 218
NSERC .......cooviiiiinn 256

Ont. Assn of Certified
Engineering Technicians &
Technologists . ..............
SNC-Lavalin Group
Thompson Rivers University ... .. 284
University of Ontario Institute of

Technology ................. 289
Engineers
Cdn Council of Professional
Engineers .................. 199
Professional Engineers Ont. ... .. 270

English as a Second Language
(ESL)
Centennial College.. ... ...
Durham College ... ......
George Brown College
Humber Institute of Technology

& Advanced Learning.......... 239
Thompson Rivers University . ... . 284
University of Regina............ 289

Vancouver Community College. .. 291
English Studies
Athabasca University . ..........

Cdn Federation for the
Humanities & Social Sciences. . 201

182

George Brown College. .......... 234
Memorial University of Nfld . .. ... 251
Social Sciences & Humanities
Research Council of Cda.. .. .. 280
University of Prince Edward
Island....................L. 289

University of Western Ontario . ... 291
Enhanced Oil Recovery

CH2MHILL..........oooeien 187
Enrolment/Post-Secondary
Assn of Colleges of Applied Arts
& Technology of Ont.......... 180
Ont. Undergraduate Student
Alliance ............covvunns 265
Enterprise Business Consulting
D&B......coiiii 225
Enterprise Computing
Info-Tech Research Group ....... 241
Enterprise Resource Planning
Software
Info-Tech Research Group ....... 241
Enterprise-wide Storage
Info-Tech Research Group ....... 241
Entertainers
Cdn Assn of Professional
Speakers............ooiiil 194
Entertainment
Check n Raise Poker.com....... 219
Goodman & Carr LLP, Barristers
& Solicitors ...l 235

Hotel Assn of Cda.
Indo-Cda Chamber of Commerce . 240

McMillan Binch ................ 251

Rogers Video ................. 274
Entertainment Administration

Durham College . .............. 226

Entertainment Financing

Mintz & Partners. .............. 253
Entertainment in Education
National Film Board of Cda. ... .. 255

Speech Coach for Executives. ... 281
Entertainment Industry

PricewaterhouseCoopers . ... ... 269
Rogers Video ................. 274
Entertainment
Industry/Business Issues
KPMG ..o 245
Mintz & Partners. .............. 253
Rogers Video . ................ 274
Entertainment Law
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. . ... .. 185
Cassels Brock Lawyers........... 217
Goodmans LLP ............... 235
Gowling Lafleur Henderson. ... ... 235
McCarthy Tétrault LLP. ......... 250
McMillan Binch................ 251

Ont. Bar Association ...........
Patterson Palmer..............
Stikeman Elliott LLP............ 281
Torkin Manes Cohen Arbus. . . . ..

Entertainment Unions
(see Guilds & Unions/Theatre, Film & TV)

Entertainment/Violence
(see Violence in Entertainment)

Entitlements
Prime50..................... 269

Entomology
NSERC.........cooiiiiiinn. 256
Royal Ont Museum ............ 275

Entrepreneur Peer Groups
Innovators Alliance Corporation .. 241
Strategic Coach Inc............. 282
Entrepreneurial Advisors
Assn of Independent Consultants. 181
BDO Dunwoody ............... 183
Innovators Alliance Corporation .. 241

Mintz & Partners. .............. 253
Small Business Advertising Co. .. 280
Strategic Coach Inc............. 282
Entrepreneurial Development
BDO Dunwoody ............... 183
KPMG. ... 245
Entrepreneurial Excellence
KPMG.......oviiie 245
Strategic Coach Inc............. 282

Entrepreneurial Leadership
Innovators Alliance Corporation .. 241

Entrepreneurial Services

Grant Thornton LLP . ........... 235

PricewaterhouseCoopers . ... ... 269

Small Business Advertising Co. .. 280

Strategic CoachInc............. 282
Entrepreneurial Studies

Acadia University . ............. 173
Entrepreneurialism Training

Strategic CoachInc............. 282

Entrepreneurs/Awards
Cdn Assn of Family Enterprise ... 191
Entrepreneurship
(see also Women/Entrepreneurship;
Youth Entrepreneurship)
Assn of Career Professionals Intl . 180
Brandon University. ............ 186
Cdn Assn of Family Enterprise ... 191

Cdn Franchise Assn............ 203
Centennial College. ............ 218
GregCrowe .................. 224
Fillmore, Cathleen ............. 232




76 | Entrepreneurship Education Sources Environmental Auditing
Goodman & Carr LLP, Barristers Indian Affairs & Northern Mining Watch Cda ............. 253 Conservation Ontario........... 223
& Solicitors. .. ...l 235 Development................ 240 USC Cda ECOCanada ................. 227
Goodmans LLP ................ 235  Intl Institute for Sustainable Environment/Economy EarthRangers ................ 227
Grant Thomnton LLP ............ 235 Development................ 244 4n Council of Chief Executi 198  Environment & Plastics Industry
- Loyalist College of Applied Arts & f vounct 01 et EXSCUIVES .. Council 229
Indo-Cda Chamber of Commerce . 240 Technolo o4g  Cdnlnstitute for Environmental VOIS - oo e
Ivey School of Business .. ........ 245 > Gy oo e Law & Policy ... ...veve. . 204  Fur-Bearer Defenders .......... 234
KPMG. ... 245  Madison MacArthur Executive ; Intl Institute for Sustainable
Klara Joh WS Search Consultants 249 Cdn Institute of Planners .. ....... 205 Development oa
ara Johnson’s Schoolof ~_ =ocadlth LONSURANIS. ... ECOCanada.................. oo7  Development................
Confectionery & Pastry Art. . ... 246 TownofMarkham.............. 249 Goodmzrrﬁ I?LP Nature Canada................ 256
Organization of Women in Intl Mining Watch Cda.............. 253 " ' Ont. Water Works Assn........... 265
Trade Toronto 265 NSERC ...................... o Greenpeace .................. David Suzuki Foundati 283
Predictable Futures - Busiess. National Firearms Assn o5 IntlInstitute for Sustainable avic SuzUK Foundation. ... . . . ...
rﬁaﬁi?y genlt’:gres -~ business 268 National Found Teboor Development. . .............. 244 World Wildlife Fund Cda ... 295
B S : National Round Table on Environment/Packaging
Queen’s School of Business. . ... 272 Environment & Economy ........ &0 Environment & Economy (see Packaging & the Environment)
Rotman, Joseph L. School of National Union of Public & Toronto Board of Trade . .
Management ................ 274 General Employees .......... 256 YOO BOArT DT IIAUE oo Environment/Public
Ryerson University ............. 276  NatureCanada................ 256  Environment/Employment Consultation o
Sask. Institute of Applied Nature Conservancy of Canada. . . 256 Issues Cdn Nuclear Safety Commission . 209
Science & Technology . ....... 277 Nuclear Waste Management ECOCanada.................. 227 Environment & Resources

Schulich School of Business .. ... 278
Strategic CoachInc.............

Toronto Board of Trade ..
University of Victoria............
Wilfrid Laurier University

Entrepreneurship Education
Brock University ...............

McMaster University
Organization of Women in Intl

Trade Toronto ............... 265
Queen’s School of Business. . ... 272
Small Business Advertising Co. . . . 280
Strategic CoachInc............. 282
University of Prince Edward

Island ... 289

Entrepreneurship/Global
GregCrowe................... 224
Forum for Intl Trade Training ... . .. 23
Organization of Women in Intl

Trade Toronto ............... 265

Entry Level Employment
CareerEdge .................. 217

Entry Level Trades Training
Skills/Compétences Canada .. ... 279

Enumeration

Elections Ontario............... 228
Environment
AMEC............coviiinnn 172

Agricultural Groups Concerned
about Resources &

Environment................. 176
Assembly of First Nations.
Auditor General of Cda.......... 182
CSAGroup .....ovvvviinnnn 188
Cdn Assn for Environmental

Analytical Laboratories . .. ... .. 190
Cdn Assn for Renewable

Energies.................... 191

Cdn Ctre for Pollution Prevention . 197

Cdn Fed of University Women . ... 202
Cdn Industrial Transportation

ASSN. .o 204
Cdn Institute for Environmental

Law & Policy .........oeenn. 204
Cdn Labour Congress. .......... 206
Cdn Organic Growers........... 209
Cdn Polar Commission.......... 210
Cdn Wildlife Fed ............... 216
Citizens for Public Justice ....... 220
Conservation Ontario ........... 223

ECO Canada........
Earth Rangers
Environment & Plastics Industry

Council......oovviiiinn, 229
Fisheries & Oceans Canada. ... ... 232
Goodmans LLP ................ 235
Greenpeace. .................. 236

Organization ................ 258
Ont. Farm Animal Council ... .... 261
Ont. Trucking Assn............. 265
Royal Ont Museum............. 275
Schulich School of Business . .. .. 278
Stantec ... 281
Thompson Rivers University .. ... 284
Transport2000Cda ............ 286
Transportation Assn of Cda. ... .. 287
UNESCO, Cdn Commission for. .. 288
University of Toronto Press .. .. .. 290
Wilfrid Laurier University ........ 294
World Society for the Protection

of Animals .................. 295
World Wildlife Fund Cda. . ... ..... 295

Environment/Advertising &
Public Relations
(see Advertising & Public
Relations/Environment)

Environment & Agriculture

Agricultural Groups Concerned
about Resources &

Environment ................ 176
Agricultural Institute of Cda . . . ... 176
Cdn Cattlemen’'s Assn .......... 197
Cdn Fed of Agriculture .......... 201
Cd Sheep Federation........... 212
Conservation Ontario . .......... 223
Ont. Farm Animal Council ........ 261

Environment & Animals
EarthRangers................. 227
Nature Canada ................ 256

Environment Awards
Cdn Ctre for Pollution Prevention . 197

Environment & Business
Cdn Ctre for Pollution Prevention . 197

Environment/Business

Opportunities
ECOCanada.................. 227
Goodmans LLP................ 235

Environment/Charitable

Donations
Assn of Fundraising

Professionals. ............... 181
Cdn Wildlife Fed . .............. 216
EarthRangers................. 227
Goodwill Toronto. . ............. 235
Nature Canada ................ 256
Nature Conservancy of Canada. .. 256
Ont. Heritage Foundation. ... .... 262

Environment/Children
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
La Leche League Canada ........ 247
Environment/Developing
Countries

Cdn Institute for Environmental
Law & Policy . ............... 204

Environment/Energy
(see Energy/Environmental Issues)
Environment/Financial Services
National Round Table on
Environment & Economy . ... .. 256
Environment/Food Production

Agricultural Groups Concerned
about Resources &

Environment ................ 176
Agricultural Institute of Cda .. ... . . 176
Animal Nutrition Association of

(0 - L 178
Environment-Friendly Products
DivaCup Menstrual Solution ... ... 226
Environment & Health
ArtalaCarte.................. 179

Breast Cancer Society of Cda. ... 186
Cdn Assn for Environmental

Analytical Laboratories. . .. 190
Conservation Ontario........... 223
Environment & Plastics Industry

Council ....ovei 229
Greenpeace .................. 236
McMaster University. ........... 251
National Round Table on

Environment & Economy ... .. 256
Ont. Assn of Naturopathic

Doctors .........cooviiiiiin 260
Radiation Safety Institute of Cda. . 272
David Suzuki Foundation. ... .... 283

Environment & Human
Resources
ECOCanada.................. 227

Environment/Industry
(see Industry & the Environment)

Environment/International
(see also Transboundary Environmental
Issues)

Aga Khan Foundation Cda. ... .. .. 176
Cdn Ctre for Pollution Prevention . 197
Cdn Institute of Resources Law. .. 206

Cdn Polar Commission ......... 210
Cdn Wildlife Fed ..
Goodmans LLP................
Intl Development Research
Centre ....oovvvviinnnns, 243
Intl Institute for Sustainable
Development................ 244
Stantec ... 281
World Wildlife Fund Cda ........ 295

Environment/Media Coverage

(see Media Coverage/Environment)
Environment/Non-Governmental
Organizations

Cdn Assn for Environmental

Analytical Laboratories. . ... ... 190
Cdn Ctre for Pollution Prevention . 197
Cdn Wildlife Fed............... 216

EarthRangers ................ 227

Mining WatchCda ............. 253

National Round Table on

Environment & Economy .. .. .. 256

Environment/Role of Public
Transit

Cdn Urban Transit Assn ........ 215
Environment/Role of Public
Transportation

Cdn Urban Transit Assn ........ 215
Environment/Scientists

AMEC...........ooiiiiinnt 172

Cdn Space Agency ............ 214
Environment & Sustainable
Development

Auditor Generalof Cda ......... 182

BIOREM Technologies ......... 183

CH2MHILL. .................. 187

Cdn Ctre for Pollution Prevention. 197

Mining WatchCda ............. 253

Nature Conservancy of Canada .. 256
Networks of Centres of

ExcellenceCda.............. 257
Office of Energy Efficiency ...... 258
Sask. Institute of Applied

Science & Technology . ... .... 277

Environmental Accessibility
Cdn Assn of Occupational
Therapists.................. 193
Environmental Accounting
MiningWatchCda ............. 253
Environmental Advocacy
EarthRangers ................ 227
Environmental Architecture
Fleming College . .............. 233

Environmental Assessment
(see also Environmental Impact
Assessment; Environmental Risk Review)

AMEC ....................... 172
Auditor Generalof Cda ......... 182
CH2MHILL. .................. 187
Cdn Institute of Planners........ 205

Cdn Nuclear Safety Commission . 209

Conservation Ontario. .......... 223
Mining WatchCda ............. 253
Ont. Assn of Landscape

Architects .................. 259
Ont. Forest Industries Assn. .. ... 261
StanteC............oi 281

Environmental Auditing

AMEC.........ooiiiiiaint 172
Agricultural Groups Concerned

about Resources &

Environment................ 176
Auditor Generalof Cda . ........ 182
Goodmans LLP ............... 235
Stantec............ooo 281



Environmental Bill of Rights

Sources

Environmental Studies / 77

Environmental Bill of Rights

Ont. Forest Industries Assn ... ... 261
Environmental Biotechnology
BIOREM Technologies ... ........ 183

Environmental Carcinogens
Ont. Assn of Naturopathic

Doctors. ...vvviiiii 260
University of Victoria............ 290
Environmental Careers
ECOCanada.................. 227
Environmental Certification
ECOCanada.................. 227
Environmental Change

Acadia University .............. 173
Environmental Chemical
Engineering Technology

Ont. Assn of Certified

Engineering Technicians &
Technologists ............... 259

Environmental Conferences
Cdn Ctre for Pollution Prevention . 197

Environmental Conflict

Resolution
ADR Institute of Ontario ......... 172
Alberta Arbitration & Mediation
Society . ..o 177
Environmental Consulting
AMEC..............cooivinns. 172
Assn of Independent Consultants . 181
CH2MHILL ...............oes 187
Cdn Ctre for Pollution Prevention . 197
Stantec...........oiii 281
Environmental Crisis
EarthRangers................. 227

Environmental Economics
Intl Development Research

Centre ...ovvviiiiiiii 243
National Film Board of Cda . ... .. 255
University of Victoria............ 290

Environmental Education
Cdn Ctre for Pollution Prevention . 197
Cdn Wildlife Fed
EarthRangers.................
Environment & Plastics Industry

Council.....oovviiiiiin 229
Friendly Stranger. .............. 234
National Film Board of Cda ...... 255
National Round Table on

Environment & Economy ...... 256
Ont. Water Works Assn .......... 265

University of Ontario Institute of
Technology .................
University of Waterloo

Environmental Education/Water
Cdn Assn for Environmental

Analytical Laboratories . ... .. ... 190
Ont. Water Works Assn ........... 265
Environmental Engineering
AMEC..........ooviiiiiinn 172
BIOREM Technologies............. 183
CH2MHILL ..o 187
Cdn Council of Professional
Engineers................... 199
Memorial University of Nfld ... ... 251
Professional Engineers Ont ... ... ... 270
SNC-Lavalin Group............. 276
Sask. Institute of Applied
Science & Technology . ....... 277
Stantec...............onel. 281
Environmental Ethics
EarthRangers................. 227
Tyndale University College &
Seminaryy ... 287

Vancouver School of Theology ...

Environmental Farm Plans
Agricultural Groups Concerned
about Resources &
Environment ................ 176
Cdn Fed of Agriculture . ......... 201

Environmental Health
Assn of Local Public Health

Agencies ..............ou.n. 181
Breast Cancer Society of Cda . ... 186
CdnLungAssn................ 207
Ont. Public Health Assn.......... 264
Ont. Water Works Assn ......... 265

Radiation Safety Institute of Cda. . 272
Environmental Impact
Assessment

Cdn Institute of Resources Law. .. 206
Environmental Impacts

Earth Rangers................. 227

World Wildlife Fund Cda. .. ...... 295
Environmental Indicators

National Round Table on

Environment & Economy . ..... 256

Nature Canada ................ 256
Environmental Industries

ECOCanada.................. 227

Environmental
Initiatives/Corporate

BASFCanada................. 183
Nature Conservancy of Canada. .. 256
Transportation Assn of Cda. .. ... 287

Environmental
Initiatives/Industry
Environment & Plastics Industry

Council..........ooviint, 229
Refreshments Cda ............. 273
Transportation Assn of Cda. ... .. 287

Environmental
Initiatives/Non-Profit
Cdn Ctre for Pollution Prevention . 197

Cdn Wildlife Fed . .............. 216
ECOCanada.................. 227
Environment & Plastics Industry
Council. . ......oovviiin 229
Goodwill Toronto. .............. 235
Intl Institute for Sustainable
Development................ 244
Nature Canada ................ 256
Nuclear Waste Management
Organization ................ 258
Environmental Investment
Jantzi Research ............... 245
Environmental Issues
BIOREM Technologies. .......... 183
Brock University ............... 186
Cdn Electricity Assn............ 200
Earth Rangers................. 227
Friendly Stranger .............. 234
Inuit Tapiriit Kanatami........... 244
Nuclear Waste Management
Organization ................ 258
Ont. Water Works Assn .......... 265
University of Winnipeg .......... 291
World Wildlife Fund Cda. . .. ..... 295
Environmental
Issues/Transboundary

(see Transboundary Environmental
Issues)

Environmental Law

Baker & McKenzie ............. 184
Blake, Cassels & Graydon........ 185
CdnBarAssn................. 195
Cdn Institute for Environmental

Law & Policy .............vt 204
Cdn Institute of Resources Law. .. 206
Cassels Brock Lawyers ......... 217
Elkind, Lipton & Jacobs ......... 229

Goodman & Carr LLP, Barristers

& Solicitors ................. 235
Gowling Lafleur Henderson . .. . .. 235
Lang Michener LLP .. 247
McCarthy Tétrault LLP.......... 250

McMillan Binch ................
Ont. Bar Association . .
Patterson Palmer ..............
Sask. Institute of Applied

Science & Technology . ....... 277
Stikeman Elliott LLP .
TorysLLP .....oovviiiiiit
University of Victoria ........... 290
WeirFoulds LLP ............... 293

Environmental Liability
Cdn Institute of Actuaries. .. ..... 204

Environmental Management

AMEC ........oiiiiii 172
Auditor General of Cda ......... 182
Cdn Institute of Planners .. ....... 205
Conservation Ontario........... 223
Indo-Cda Chamber of Commerce . 240
Mining Watch Cda ............. 253
National Round Table on
Environment & Economy . ...... 256
Simon Fraser University. ........ 278
Wilfrid Laurier University ........ 294
Environmental Management
Systems
CH2MHILL. .....ooveeene 187

Cdn Ctre for Pollution Prevention . 197

Environmental Management
Training/Developing Countries
Thompson Rivers University ... .. 284

Environmental Monitoring

Auditor General of Cda ......... 182
Cdn Assn for Environmental
Analytical Laboratories. . ... ... 190
Cdn Polar Commission .......... 210
Environmental Pest
Management
Agricultural Groups Concerned
about Resources &
Environment ................ 176
Cdn Organic Growers. .......... 209
Environmental Planning
CH2MHILL . .......coieena 187
Cdn Institute of Planners . . 205

Town of Markham. ............. 249

Environmental Policy
Cdn Institute for Environmental

Law & Policy . ...t 204
Intl Institute for Sustainable
Development................ 244
National Round Table on
Environment & Economy . ..... 256
Nature Canada................ 256
Nuclear Waste Management
Organization ................ 258
University of NorthemBC ....... 289
Environmental Pollutants
BIOREM Technologies. . ........ 183
CH2MHILL. ...t 187
Cdn Ctre for Pollution Prevention . 197
Simon Fraser University. . ....... 278
Environmental Products
BIOREM Technologies. . .. ...... 183
ZENON Environmental. ... ...... 296

Environmental Protection
Cdn Nuclear Safety Commission. . 209

Centennial College . ............ 218
Fisheries & Oceans Canada . .... 232
Inuit Tapiriit Kanatami .......... 244

Nature Conservancy of Canada .. 256

Sask. Institute of Applied

Science & Technology........ 277
Environmental Psychology
AtalaCarte ................. 179
Environmental Regulation
Cdn Assn for Environmental
Analytical Laboratories ....... 190
Ont. Forest Industries Assn. .. ... 261
Environmental
Remediation/Clean-Up
AMEC.........ocoviiiiiiint 172
Environmental Reporting
Cdn Assn for Environmental
Analytical Laboratories ....... 190
National Round Table on
Environment & Economy . ... .. 256
Zwicker, Barrie................ 296
Environmental Research
BIOREM Technologies ......... 183

Cdn Electricity Assn............
Cdn Polar Commission .........
Genome Canada ..............
McMaster University ...........
Nature Conservancy of Canada .. 256
Université de Moncton.......... 289
University of Toronto ........... 290
University of Western Ontario. ... 291
ZENON Environmental ......... 296
Environmental Research/The
North
(see Northern Environmental Research)
Environmental Responsibility
Ont. Water Works Assn.........
Refreshments Cda.............
Environmental Risk
Management
National Round Table on

Environment & Economy . .. ... 256
Environmental Risk Review
Auditor Generalof Cda . ........ 182
Environmental Sciences
Brandon University. ............ 186
Fisheries & Oceans Canada. .. .. 232
Nova Scotia Agricultural College . 258
Environmental Standards
Cdn Assn for Environmental
Analytical Laboratories ....... 190
ECOCanada ................. 227
Environmental Stewardship
Cdn Nuclear Society ........... 209
Conservation Ontario. .......... 223
Environment & Plastics Industry
Council ..ovvviiii 229
Fisheries & Oceans Canada. .. .. 232
Forest Products Assn of Cda .... 233
Intl Development Research
Centre.......ooovevvinnnn, 243
Nature Conservancy of Canada .. 256
Ont. Assn of Landscape
Architects .................. 259
Ont. Water Works Assn.......... 265
Environmental Studies
(see also Environmental Education)
Acadia University . ............. 173
Auditor Generalof Cda . ........ 182

Cdn Federation for the
Humanities & Social Sciences. . 201

Lakehead University ........... 247
Memorial University of Nfld . .. ... 251
Social Sciences & Humanities

Research Council of Cda. . .. .. 280
University of Ontario Institute of

Technology . ................ 289
University of Prince Edward

Island. ...............oooal 289
University of Regina............ 289




78 | Environmental Technology

Sources

Ethnic Rights

Environmental Technology

Durham College ............... 226
National Round Table on

Environment & Economy ... ... 256
Ont. Assn of Certified

Engineering Technicians &

Technologists ............... 259
Ont. Assn of Landscape

Architects. .................. 259
Ont. Water Works Assn ......... 265
University of Ontario Institute of

Technology ................. 289

Environmental Testing
Cdn Assn for Environmental
Analytical Laboratories . .. ... .. 190
Environmental Tobacco Smoke
Cdn Council for Tobacco Control. . 198

CdnLung AsSn ................ 207
Ont. Campaign for Action on
Tobacco.........o.ovivnnn 260

Environmental Tourism
(see Ecotourism)
Environmental Toxicology
University of Ontario Institute of
Technology
Enzymology
Networks of Centres of
ExcellenceCda.............. 257
Epidemiology
Networks of Centres of
ExcellenceCda.............. 257
Epidemiology/Arthritis
Arthritis Society .. .............. 179

Epidemiology/Community
Medicine
Assn of Local Public Health
Agencies ............oiiin 181
Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................... 190
Institute for Work & Health ... ... .. 242
McMaster University . ........... 251
NSERC .......covvviiiiennn. 256
Ont. Public Health Assn ......... 264
University of Toronto. ........... 290

Epidemiology/Mental Health
Cdn Psychiatric Assn ........... 211

Epidemiology/Musculoskeletal
Disorders

Institute for Work & Health ... ... .. 242
Epilepsy
Epilepsy Cda.................. 229
Networks of Centres of
ExcellenceCda.............. 257
Neurochem ................... 257
University Health Network . ...... 289
Epilepsy Research
EpilepsyCda.................. 229
Epilepsy Surgery
EpilepsyCda.................. 229
Epilepsy Testing
EpilepsyCda.................. 229
Equal

Access/Telecommunications
Communications Research
CentreCda.................. 222

Equal Marriage

Vancouver School of Theology ... 291
Equal Pay/Equal Value
Cdn Fed of Business &
Professional Women'’s Clubs . .. 201
Cdn Fed of University Women . ... 202
Hospital Employees’ Union. . ... .. 238

Equal Rights

Cdn Fed of Business &
Professional Women'’s Clubs . . .

Cdn Race Relations Fdn

Citizens for Public Justice .......

Commissioner of Official
Languages..................

Stephen Hammond, Managing
Human Rights at Work .. ......

Howard A. Levitt (Lang Michener

P

Equality in the Workplace

Cdn Fed of Business &
Professional Women'’s Clubs . . .

Cdn Fed of University Women. . ..

Cdn Labour Congress. ..........

Cdn Race Relations Fdn

Cdn Union of Public Employees ..

Congress of Union Retirees of
Canada ..............oovnns

Stephen Hammond, Managing
Human Rights at Work .. ......

Howard A. Levitt (Lang Michener
P

Madison MacArthur Executive
Search Consultants. ..........
Society of Energy Professionals . .

Equality Issues
Cdn Assn of Sexual Assault
Centres ....ovvvviiiiiiinn
Cdn Fed of Business &
Professional Women'’s Clubs . . .
Cdn Fed of University Women. . ..
Cdn Race Relations Fdn
Commissioner of Official
Languages. .................
Stephen Hammond, Managing
Human Rights at Work . .......
Howard A. Levitt (Lang Michener
P

National Union of Public &
General Employees
Equality Rights
Cdn Fed of University Women. . ..
Equalization Payments
Ricketts, Harris LLP ............

Equine Studies

Sask. Institute of Applied

Science & Technology . .......

Equipment Rental/Leasing

McMillanBinch ................
Equities

Cdn Imperial Bank of Commerce. .

Mawer Investment Mgmt ........
Equity

Cdn Labour & Business Centre . . .

Cdn Race Relations Fdn

Centre for Faith & the Media . . . . .

Ont. Confederation of University

Faculty Assns ...............

Equity Capital Markets

Cdn Imperial Bank of Commerce. .
Equity Funds

Mawer InvestmentMgmt ........
Equity Investment

Mawer Investment Mgmt . .......

Erectile Dysfunction
Cdn Prostate Cancer Network . . . .
PfizerCda....................

Ergonomics
CSAGroUp «.ovveveeeaene
Cdn Assn of Occupational

Therapists . .................
Institute for Work & Health. .. .. ..
Ont. Kinesiology Association . . . ..
University of Waterloo

201
202
206
212
215
223
236
247

249
280

194

201

204
250

206
212
218

261

204

250

250

Ergonomics/Industrial
Institute for Work & Health. .. . ... 242
Eritrea
OXFAMCda.................. 266
Erosion
(see Soil Erosion)
Errors & Omissions Insurance
Chubb Insurance .............. 220
Eskimos
(see Inuit)
ESL
(see English as a Second Langage)
Espionage
IngRobert.................... 241
Mackenzie Institute. ............ 249
Estate Administration
Paul TWillis .................. 294
Estate Beneficiaries
Cdn Assn of Gift Planners....... .. 192
Estate Law
ADR |Institute of Ontario......... 172
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. . ..... 185
Cdn Assn of Gift Planners . ......... 192
Elkind, Lipton & Jacobs .. .. ..... 229
Goodmans LLP ... 235
Stanley J. Kershman ........... 246
Ont. Bar Association ........... 260
Paul TWillis .................. 294
Estate Planning
Aftercare Cremation & Burial
Service ...l 176
Anglican Church of Cda.......... 178
Assn of Fundraising
Professionals ............... 181
Cdn Assn of Gift Planners ... ..... 192

Cdn Council of Christian Charities 198
Cdn Down Syndrome Society . ... 200
Cdn Foundation for Study of

Infant Deaths. ............... 203
Financial Planners Standards
Council ........ovvivinatt, 232
Goodman & Carr LLP, Barristers
& Solicitors ................. 235
Gowling Lafleur Henderson. .. . .. 235
Grant Thomton LLP ............ 235
Humphrey Funeral Home. ... .... 239
McCarthy Tétrault LLP.......... 250
Mintz & Partners............... 253
Pontifical Mission Societies .. . . .. 268
Predictable Futures -- Business
Family Centre . .............. 269
PricewaterhouseCoopers. . ... ... 269
WeirFoulds LLP ............... 293
Estates
McCarthy Tétrault LLP.......... 250
McMillan Binch ................ 251
Patterson Palmer .............. 267
Waddington’s Auctioneers. ... .. 292
Esteem Skills
Ont. Fed of Community Mental
Health & Addiction Programs. .. 261
Esthetician Studies
Skills/Compétences Canada . ... .. 279
Vancouver Community College. .. 291
Estrogen
Cdn Women’s Health Ntwk . .. ... 216
Ethical Investment
JantziResearch ............... 245
Mining Watch Cda ............. 253
Ethical Shopping
Zatoun. ... 296

Ethics
(see also Accounting Ethics;
Agriculture/Ethics; Animals/Ethics;
Biomedical Ethics; Business Ethics;
Engineering Ethics; Medical Ethics;
Medical Research Ethics; Northern
Research Ethics; Reproductive Ethics;
Science Ethics; Securities Ethics)

Assn of Immigration Counsels of

Cda.........ooovviiiinnnn, 181
Brandon University. ............ 186
CMACanada ................. 187

Cdn Assn of University Teachers . 194
Cdn Federation for the

Humanities & Social Sciences. . 201
Cdn Franchise Assn............ 203
Cdn HIV/AIDS Legal Network . ... 203

Cdn Islamic Congress . ......... 206
Human Resources Professionals

ASSN ..o 239
Ryerson University. ............ 276
Simon Fraser University ........ 278
Social Sciences & Humanities

Research Council of Cda. ... ... 280
Tyndale University College &

Seminaryy.........cooiiinn 287
University of Toronto . .. ........ 290
University of Toronto Press. ... ... 290
Wilfrid Laurier University ... .. ... 294

Ethics & Practice

Assn of Fundraising

Professionals ............... 181
Assn of Immigration Counsels of

da .. 181

CMACanada ................. 187
CSTD .. 188
Cdn Assn of Gift Planners.... ... .. 192
College of Occupational

Therapists of Ontario......... 222
Ont. Assn of Certified

Engineering Technicians &

Technologists . .............. 259
Ont. Motor Vehicle Industry

Council ... 263

Ont. Professional Foresters Assn. 264

Professional Engineers Ont. . .. .. 270
Ethics in Communications
Cdn Call Management Assn
(CAM-X) ..o 196
Presbyterian ChurchinCda .. ... 269
Ethics in Government
University of Victoria ........... 290
Ethics & the Market
Cdn Labour Congress . .......... 206
Congress of Union Retirees of
Canada.................... 223
Zatoun. ... 296
Ethiopia
CHF ... 187
Cdn Feed The Children . ........ 202

Christian Children’s Fund of Cda . 219
OXFAMCda.................. 266
Ethnic Advertising
(see Advertising/Ethnic)
Ethnic Marketing

CARD - The Media Information
Ntwk

SOUCES. oo
Ethnic Media

SOUrCES. ..o
Ethnic Newspapers

(see Newspapers/Ethnic)
Ethnic Publications

SOUICES. .o v e
Ethnic Rights

Amnesty International, Cdn
Section ..................l.



Ethnic Television

Sources

Extremely Low Frequency Radiation / 79

Ethnic Television
(see Television/Ethnic)

Ethnic Violence

Mackenzie Institute . . ........... 249
Ethnicity

National Film Board of Cda ... ... 255
Ethnology

Memorial University of Nfld ... ... 251

Royal Ont Museum ............. 275
Ethnospecific Marketing

(see Marketing/Ethnospecific)
Ethobotany

University of Victoria............ 290
Etiquette

International Image Institute. . . . .. 244

Totally-U Image Communications . 286
Euro (Currency)

Mawer Investment Mgmt ........ 250
Europe

University of Winnipeg .......... 291

Wilfrid Laurier University. . ....... 294

Europe-Canada Business &
Trade
(see Canada-Europe Business & Trade)

European Art

Waddington’s Auctioneers ...... ... 292
European Economic
Community (EEC)

Brock University ............... 186

European History

University of Western Ontario . ... 291
European Market Finance

Cdn Imperial Bank of Commerce. . 204
European Politics

Forum of Federations ........... 233

University of Western Ontario . ... 291
European Union
Wilfrid Laurier University. ........ 294
Euthanasia
Campaign Life Coalition 188
Community Living Ont 223
Tyndale University College &
Seminaryy ... 287
Vancouver School of Theology ... 291
Evangelism
Christian Reformed Church in
North America............... 219
Christian & Missionary Alliance
inCanada. .................. 220
Evangelical Fellowship of Cda. . .. 231
Lutheran Church Canada........... 248
Pontifical Mission Societies . ... .. 268
Tyndale University College &
Seminaryy ................ 287

Event Fundraising
Assn of Fundraising
Professionals................ 181
Heart & Stroke Foundation of Cda. 236
Islam - The Ahmadiyya

Movementinislam ........... 244
Event Management

Artscape. ...t 179

Thompson Rivers University ... .. 284

Event Marketing & Publicity
Cdn Public Relations Society . . . . . 211
Council for Business & the Arts

George Brown College . . .

Events
(see also Community Events; Outdoor
Events; Regional Events; Social Events)

Academy of Spherical Arts.. ... ... 173

Evolution
Cdn Museum of Nature ......... 208
McMaster University............ 251
University of Winnipeg .......... 291
Evolutionary Biology
NSERC .......cooiviiiiiinnn 256
Excise Tax

(see Customs & Excise Tax)
Executive Benefits
Towers Perrin ................. 286
Executive Coaching
Assn of Career Professionals Intl . 180
Corporate Speech Consultants . .. 223

Ellis Associates................ 229
Speech Coach for Executives .. .. 281
Executive Compensation
AON Consulting ............... 173
GoodmansLLP................ 235
Ivey School of Business......... 245
TorysLLP ..., 285
Towers Perfin................. 286
Executive Consulting
Accenture ...l 174
Allan Bonner Communications
Management................ 185
Ellis Associates. ............... 229
Towers Perrin ................. 286

Executive Consulting/Public
Speaking
Corporate Speech Consultants ... 223
Lawford, Ross Ph.D............. 247

Speech Coach for Executives .. .. 281
Executive Counselling

Allan Bonner Communications

Management ................ 185
FGlooo 231
Guru & Associates Wellness . . . .. 236

Executive Development

CMACanada.................. 187
CSTD. .ot 188
Corporate Speech Consultants ... 223
Ellis Associates................ 229
Innovators Alliance Corporation. .. 241
IPMA-Canada................ 244
Lawford, Ross Ph.D............. 247
Predictable Futures -- Business

Family Centre ............... 269
Queen’s School of Business ... .. 272
Rotman, Joseph L. School of

Management ................ 274
Speech Coach for Executives . ... 281

Executive Employment

(see Employment/Executive)
Executive Leadership

Ellis Associates................ 229
Executive Master of Business
Administration (MBA) Program

Athabasca University ........... 182

Queen’s School of Business ... .. 272

Rotman, Joseph L. School of
Management................ 274

Schulich School of Business ... .. 278

Executive Outplacement
(see Outplacement; Hiring/Firing;
Layoffs; Dehiring; Unemployment;
Wrongful Dismissal)

Executive Pensions
AON Consulting ...............

Executive Programs
Innovators Alliance Corporation. .. 241

Queen’s School of Business .. ... 272
Executive Protection

Kroll Lindquist Avey ............ 246

National Firearms Assn ......... 255

Executive Recruitment
Madison MacArthur Executive

Search Consultants .......... 249
Executive Relocation
Counselling
Madison MacArthur Executive
Search Consultants .......... 249

Runzheimer Cda

Executive Search
Madison MacArthur Executive

Search Consultants .......... 249
Mintz & Partners. .............. 253
Executive Stress
Eli Bay's Relaxation Response
Institute .................... 228
Innovators Alliance Corporation .. 241
Lawford, Ross Ph.D. ........... 247
Strategic CoachInc............. 282
Executive Training
Athabasca University . .......... 182
CMACanada ................. 187
CSTD...oviiiiiieii e 188
Cdn Assn of Professional
Speakers...............o..s 194
Corporate Speech Consultants ... 223
Heart of the Matter Consulting. ... 237
Queen’s School of Business . ... . 272
Rotman, Joseph L. School of
Management................ 274
Schulich School of Business . ... .. 278
Speech Coach for Executives . ... 281
Success Strategies. ............ 282
Weygman, Lorraine ............ 294
Executive Training/Lifebalance
Hypno Healing Institute ......... 240
Executives/Women
(see Women Executives)
Exercise
Adelaide Club................. 175
Brock University . . .. 186
Can-Fit-Pro. ... .. . 188

Fitter International 232

National Eating Disorder

Information Centre ........... 255
Roland Semprie ............... 278
Exhibitions
Cdn Fed of Independent Grocers . 202
Islam - The Ahmadiyya
Movementinlislam........... 244
Klara Johnson’s School of
Confectionery & Pastry Art .... 246
Exhibitions/Film
(see Film Exhibition)
Exhibitor Training
Totally-U Image Communications . 286
Exotic Animals & Plants
Cdn Museum of Nature ......... 208
Expatriate
Consulting/Administration &
Taxation
PricewaterhouseCoopers. . ... ... 269
Experimental Film & Video
TelefimCda .................. 283
Expert Systems
Accenture ... 174
Expert Witnesses
Kroll Lindquist Avey ............ 246
PsychDirect. .................. 27
Exploration & Development
GregCrowe. ...........ovvnnn. 224
Mining Assn of Cda .. 2
Mining Watch Cda
NOIA. ... 255

Export Consulting Services

Forum for Intl Trade Training . ... 233
Export Development
Organization of Women in Intl
Trade Toronto. .............. 265
Transportation Assn of Cda. . . . ... 287
Export Financing
Organization of Women in Intl
Trade Toronto. .............. 265
Export Globalization
Brock University............... 186
Organization of Women in Intl
Trade Toronto. .............. 265

Export/Help for Exporters
Cdn Manufacturers & Exporters .. 207

Livingston International . ........ 248
Organization of Women in Intl
Trade Toronto............... 265

Export-Import Training

Forum for Intl Trade Training .... 233
Export Readiness

Cdn Manufacturers & Exporters .. 207
Export Services

Canada Mortgage & Housing

Corp v 189
Cdn Manufacturers & Exporters .. 207
Livingston International ......... 248

Export/Technology
Cdn Space Agency ............ 214
Export Trade
Appleton & Associates Intl
Lawyers. ............oooiat 178

Cdn Sugar Institute ............ 214

Indo-Cda Chamber of Commerce. 240

Livingston International . ........ 248
Exporting

Forest Products Assn of Cda .... 233

Indo-Cda Chamber of Commerce. 240

Livingston International . ........ 248

Organization of Women in Intl
Trade Toronto............... 265

Toronto Board of Trade .. ........
Exports
Forum for Intl Trade Training . ... 233

Exports/Energy
(see Energy Exports)

Exports/Gas
(see Gas Exports)
Expositions
(see Conferences; Exhibitions; Trade
Shows)
Expropriation
Kroll Lindquist Avey ............
Ex-service Personnel
Army, Navy, Air Force Veterans
inCda.....................
Royal Cdn Legion..............
Extended Producer
Responsibility
Environment & Plastics Industry
Council ..ovviiii

External Affairs

(see International Affairs)
Extortion

Kroll Lindquist Avey . ...........
Extracorporeal Shockwave
Therapy (ESWT)

AccentonFeet................
Extraction

(see Mining headings & Dentistry

headings)
Extremely Low Frequency
Radiation

Radiation Safety Institute of Cda . 272




80 / Eye Banks Sources Family Preparedness
Eye Banks Cdn Institute of Planners ........ 205  Schulich School of Business . .. .. 278  Family Housing
Cdn Ophthaimological Society . ... 209 Facility & Site Selection Waddington’s Auctioneers. ... .. 292 Co-operative Housing Fed of Cda. 223
Lions Eye Bank of Manitoba & (see Site & Facility Selection) Family Care Family Investing
Northwest Ont............... 248 Eacsimile Work-Life Harmony Enterprises .. 294  Predictable Futures -- Business
Eye Care (see Fax headings) Family Counselling Family Centre............... 269
CSAGroup ... SEREEE e 188 Factory Automation Addiction Intervention Services. .. 175 Family Issues
Cdn Ophthaimological Society.... 209 Cgn Manufacturers & Exporters . . 207 Assn of Parent Support Groups Assn of Parent Support Groups
Eii;zslgEEieB‘lgr?lt(HSftT\/‘Iéﬁi.t(l)k;é‘&;I +++ 237" Factory Farming inOnt........... FRRRREEEERS 182 inont.......... e S 182
Y/ f Humane Societies. ... 202  Bellwood Health Services ....... 184 Cdn Assn of Family Enterprise ... 191
Northwest Ont 248 Cdn Fed of Humane i i
--------------- Ont. Farm Animal Council . ... 961 Cdn Foundation for Study of Can Islamic Congress ... 206
Eye Care Research Fads Infant Deaths. ............... 203  Ceridian Canada .............. 218
Herzig Eye Institute. ............ 237 (see Trend headings) Covenant Hoqse . 224 Dogglas_, Ann, Author ........... 226
University of Waterloo. . .. ....... 291 X i Parent Help Line 266 University of Winnipeg.......... 291
Eye Diseases Failure Analysis Predictable Futures -- Business Work-Life Harmony Enterprises .. 294
Herzig Eye Institute 237 Professional Engineers Ont... . .. 270 Family Centre ............... 269 Family Law
Plizer Cda ........ooovvvvnn... oeg FairTax i , Family Destinations CdnBarAssn................. 195
Eye Injury Ont.s Er?g“Sh Catholic Teachers 261 Walt Disney Company .......... 293 Cassels Brock Lawyers......... 217
Lions Eye Bank of Manitoba & L Family Dynamics Covenant House. . ............. 224
Northwest Ont ............... 248 Facl)rXPAal\g%d 256 Parent Help Line. .............. 266  Elkind, Lipton & Jacobs. . ... .. 229
A i : Goodman & Carr LLP, Barristers
Eye R,esearch i Zatoun . ... 296 Family Educaﬂon. X & Solicitors . ..o 235
Herzig Eye Institute. ............ 237 . . Cdn Assn of Family Enterprise ... 191 X
Fairness in Employment Douglas, Ann, Author 296 Gowling Lafleur Henderson. . .. .. 235
Eye Safety . ) (see also Employment Equity; Pay Equity) £ C olege o34 Islam- The Ahmadiyya
Cdn Ophthalmological Society . ... 209 Goodwill Toronto. . . . .. ... ... .. 235 " gh """""""" Movementin Islam........... 244
Industrial Accident Prevention Faith utheran Church Canada. ... 28 MoCarthy Tétrault LLP. ... 250
ASSI. 2 i Islamic CONgress .......... o0 Family Education/Mental lliness Ont. Bar Association ............ 260
Eye Surgery Cdn Mennonite University ... 208 Cdf‘ Mental He.alth Assn ........ 208 Patterson Palmer .............. 267
Ee;ngEEyeBInsEtuft?V.I nt . b & ... 237 Centre for Faith & the Media . . . . . 218 Fa:qmlly E\r;ltgrtalnment . ?lcigtt:/,l Harnsé LEP. Ab ........ g;:
Nortwest Ont ... o4g ~Faith & Media Fani rame Univeriy of Torom ... 290
Eve Suraerv/Cosmetic Cdn Mennonite University ... .. .. 20g Family Farms Paul T Wills 204
yC i g Cy c-Search o9 Catholic Missions in Canada . . . . . 218 Cdn Fed of Agriculture. ......... 201 LIS
oe "et.'s°5me 'g eegc ... oo Centrefor Faith & the Media ... 218 Family/Father’s Role Family Law Reform
Hgfzr?eElc eulrngs‘ilrzj X :”a a.com..... pgy  ZwickerBarfie ................ 296  Roots of Empathy.............. 274 Torkin Manes Cohen Arbus. ... 284
E T.g y Transplants Fallopian Tubes Family Financial Planning Family Life Education ’
ye Tissue Transpiants IVFCANADA. ................. 240 Cdn Assn of Family Enterprise ... 191 Ont. Catholic School Trustees
Cdn Society of Transplantation ... 214 Mintz & Partners 253 ASSN ..o 260
Lions Eye Bank of Manitoba & False Memory - AP World Relief Canada . ... 204
Northwest Ont 248 Cdn Assn of Sexual Assault Predictable Futures -- Business . Y
Evedlasses Contres ... 194 Family Centre ............... 269 Family Mediation
yeglasses o Family Health ADR Institute of Ontario. . ....... 172
Lions Eye Bank of Manitoba & Families ] : Alberta Arbitration & Mediation
Northwest Ont ............... 248 Active Healthy Kids Canada. . . ... 174 On[t).oétsosrr; of Naturopathic 260 SOCIEtY .. 177
Eyelid Surgery Douglas, Ann, Author ... 226 TP o Predictable Futures -- Business
" , La Leche League Canada .. ... 247  Family Health Information Family C 269
Certified-Cosmetic-Search.ca 219 : amily Centre...............
. S ParentHelpLine............... 266  Acupuncture Foundation of Cda .. 174 . L
Cosmetic Surgery Institute 224 P Family Medicine
i gery Instiute ... ... Famil Addiction Intervention Services. .. 175 Y )
CosmeticSurgeryCanada.com . ... 224 ~ Family Alzheimer Society of Cda 177 Cdn College of Naturopathic
Herzig Eye Institute. ............ 237 Assn of Parent Support Groups A A Medicing . .................. 198
in Ont 182 Arthritis Society ............... mo. . -
Eyes 40 Safe School Network Assn of Local Public Health ollege of Family Physicians of
Lions Eve Bank of Manitoba & Cdn Safe School Network . ........ 212 Agenci 181 F 221
strthy‘/,\(leestagn;) anona o4g  CovenantHouse............... 224 c gzncge SH ' Coundil . : 130 Hui, Dr. Fred.................. 239
orthiwest Ont ... Evangelcal Fellowship of Cda. ... 231 Jnéda Safe B0uel - Ont. Homeopathic Association ... 262
Facceriqff_tsd Sosmeto Search prg  Fedof Con Naturists. ... 231 |ﬂfagfge§t'ﬁ2 or Study 0 o3 University Health Network. ... ... 289
cgsr'nlgﬁé Sousrm:rlcin;i[ﬁe.ca T ooa Lutheran Church Canada. ... 248 College of Famil&l Physmans o University of Western Ontario... .. 291
CosmeticSurggeryyCanada.C(.);n‘ " ypy Family Advocacy B 221  Family Medicine/Certification
Facial Laser S Cdn Assn of Family Enterprise ... 191 Covenant House. ........ . 224 College of Family Physicians of
a&;a s a§etf f Uf/ger% ; Predictable Futures - Business Ont. Public Health Assn 264 A 221
(%02:1';%) (gl asetisc Seulrcgery ..... 213 lfamlly Centre ............... 269 Prostate Cancer Research Fdn Family Nutrition
Certified-Cosmetic-Search.ca o1g Family Balance ofCda...... EETTITEITRRNIO, 27 ATCO Blue Flame Kitchen .. . ... 173
Cosmetic Surgery Institute . ... op4  CeridianCanada............... 218 Thyroid Foundation of Canada ... 284 Cgn Assn of Food Banks. ... .. . 192
CosmeticSurgeryCanada.com . . .. 224 FaCn(]iI\l{ABeneff:_js 4 Bank TO&%?:]%SS: rla)é)(lﬁtc)ifn'léradltlonal 285 Family Physicians
; ; n Assn of Food Banks ........ 192 e e College of Family Physicians of
F“gl:{!f.P La(s:tlc Sl:r ggry h 219 Regional Municipality of Durham. . 227 T0l.1rette Syndrome Fdn of Cda. ... 286 Cda......ooovviiiiiiinnn, 221
erified-Losmetic-oearcn.ca . . .. ; Family Health Research . :
Cosmetic Surgery Institute . ... . ... 224  Family Breakdown College of Family Physicians of Family Planning
CosmeticSurgeryCanada.com . ... 224  Ricketts, Harris LLP ............ 274 Cdg ........ y N y ........... 291 Douglas, Ann, Author........... 226
Facial Rejuvenation Family Business Advisors Family History :\sllg rT?A";"ﬁgﬁhmadlyy AR 240
Cdn Society for Aesthetic Mintz & Partners . ... REREEEE 253 Anderson, Suzanne . ........... 178 Movement in lslam on1
(Cosmetic) Plastic Surgery. .. .. 213 Predictable Futures -- Business ) Liste AN g S e
' ) . Assn of Canadian Archivists ... .. 180  Planned Parenthood of Toronto .. 268
Certified-Cosmetic-Search.ca . ... 219 Family Centre ............... 269 Genealogical Sodiety .. ... 262 World Relisf Canad 204
CosmeticSurgeryCanada.com . ... 224  Small Business Advertising Co.. .. 280 e tof orie nelet banaga ... ..
. . University of Victoria ........... 290 World VisionCda . ............. 205
Facilitation Family Businesses Family Home Day Care Family Poli
ADR Institute of Ontario ......... 172 BDO DUnWOOdy """""""" 183 Cdn Child Care Federation 197 am.l y Folicy
Cdn Assn of Professional Cdn Assn of Family Enterprise ... 191 o SN Childcare Resource & Research
Speakers 194 GrantThomton LLP .. .......... og5  Cdn Paediatric Society. ... 209 UNt e 219
Lawford, Ross Ph.D............. 247 KPMG ......ooviiiiiiin., 245 Ch'jjlﬁiotare Resource & Research p1g Family Preparedness
Facilities Planning Predictable Futures -- Business Tt Cdn Assn of Psychoanalytic
Artscape 179 Family Centre ............... 269 Child Therapists . ............ 194




Family Relationships Sources Fee-for-Service / 81
Family Relationships Family Wealth Planning Ont. Farm Animal Council ... . ... . 261 Federal Government
Assn of Parent Support Groups Predictable Futures -- Business Farming/Farm Economy (see also Canadian Government
NONt. .o 182 Family Centre ............... 269 BASF Canada. .. ... ... ... ieﬁé?t’ tmgnts) o -
Covenant House ................ 224 Family/Work Issues Cdn Cattlemen’s Assn . . . . ucitor ‘aeneral Ot Laa . ... ... . -
Douglas, Ann, Author ............ 226 (see ¥/Vork & Family) Cd Sheep Federation Parliamentary Names & Numbers. 267
La Leche League Canada. . ....... 247 Eamine Intl Institute for Sustainable Federal Government Agencies
McMaster University . ........... 251 (see Hunger) Development. . .............. 244 Cdn Nuclear Safety Commission . 209
Predictable Futures -- Business f : University of Regina. ........... 289 Networks of Centres of
Family Centre ............... 269 F%T_:: e Relief 1 . / . 9 Excellence Cda. ............. 257
Roots of Empathy ............. 274 P [EESEREERIRTRRSTIT, 87 Farming Practices Federal G
) Christian Children’s Fund of Cda.. 219 Agricultural Groups Concerned ederal Government
Family Research Cdn Catholic Organization for about Resources & Information
Cdn Assn of Family Enterprise. ... 191 Development & Peace ........ 225 Environment . ............... 176 Parliamentary Names & Numbers. 267
Ont. Genealogical Society . ... ... 262 Doctors Without Borders ........ 226 Cdn Fed of Agriculture.......... 201  Federal Government/Unions
Family Rights OXFAMCda ....vvvvveeennnn 266 Cdn Organic Growers. .......... 209 Public Service Alliance of Cda ... 271
Cdn Assn of Professional World VisionCda .............. 295 Ont: Farm Animal Council ... ..... 261 Federal Health Policies
Immigration Consultants....... 194 Far Eastern Studies Fashion Cdn Snowbird Assn ... 212
Rlc.ketts, Harris LLP ............ 274 Indo-Cda Chamber of Commerce . 240 Humber Institute of Technology Federal Housing Policies &
Family Sports Royal Ont Museum............. 275 & Advanced Learning. ... 239 programs
(sefa Sports) Farm Animal Welfare :Qterr}agomll Image Institute ... 244 Canada Mortgage & Housing
Family Stress Animal Defence League of Cda. .. 178 oyal nt Vuseum Corp .o 189

Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Douglas, Ann, Author ........... 226
La Leche League Canada. . ...... 247

Family Succession Planning
Cdn Assn of Family Enterprise. ... 191
Mintz & Partners ............... 253
Family Support
Addiction Intervention Services . . .
Cdn Down Syndrome Society. . . . . 200

Community LivingOnt........... 223

FGL..oooe 231
Family Support Payments

Ricketts, Harris LLP ............ 274

Family Therapy
(see Marital/Family Therapy)

Family Trees
Ont. Genealogical Society . ... ... 262
Family Trusts
Grant Thornton LLP ............ 235
Meyers Norris Penny LLP........ 252
Mintz & Partners ............... 253
Predictable Futures -- Business
Family Centre ............... 269
Family Values
Lutheran Church Canada......... 248
Family Values/Education
Cdn Islamic Congress. .......... 206
Cdn Safe School Network. . . ...... 212
Douglas, Ann, Author ........... 226
Islam - Reflections on Islam. .. ... 245
Ont. Catholic School Trustees’
ASSN ..ot 260

Family Violence
(see also Battered Women; Child Abuse
& Neglect; Male Batterers; Spousal
Abuse/Assault; Wife Abuse Assault)
Assn of Parent Support Groups

inOnt ...t 182
Cdn Assn of Sexual Assault
Centres..........covvviin 194
Cdn Nurses Assn .............. 209
Cdn Psychiatric Assn ........... 211
CovenantHouse ............... 224
Evangelical Fellowship of Cda. . .. 231
Family Service Assn of Toronto. .. 231
Roots of Empathy .............. 274
Social Sciences & Humanities
Research Council of Cda ... ... 280
University of Regina . ........... 289
Family Violence/lmpact on
Children
Kidproof Canada............... 246
Kids Help Phone . .............. 246

Missing Children Society of Cda .. 253

Cdn Cattlemen’s Assn .......... 197
Cdn Fed of Agriculture . ......... 201
Cdn Fed of Humane Societies . . .. 202
Cdn Organic Growers........... 209
Cd Sheep Federation........... 212
Cdn Veterinary Medical Assn. .. .. 215
Ont. Farm Animal Council . ... ... 261
Ont. Veterinary Medical Assn .. .. 265
World Society for the Protection
of Animals .................. 295
Farm Business Management
BDO Dunwoody ............... 183
Cdn Fed of Agriculture . ......... 201
Nova Scotia Agricultural College . . 258
Farm Crops
Agricultural Groups Concerned
about Resources &
Environment ................ 176
Farm Financial Counselling
BDO Dunwoody ............... 183
Farm Income & Finance
Credit Counselling Services of
Alberta..................... 224
Farm Loans
Cdn Imperial Bank of Commerce. . 204
Royal Bank of Canada . ......... 275
Farm Policy
Agricultural Groups Concerned
about Resources &
Environment ................ 176
Cdn Cattlemen's Assn .......... 197
Cdn Fed of Agriculture . ......... 201
Cdn Grain Commission ......... 203
Cdn Pork Council .............. 210
Cd Sheep Federation........... 212
Farm Products

Animal Nutrition Association of

Cda ........oovvviiiinn 178

Farm Safety

ATCOElectric................. 173

Canada Safety Council. ......... 190

Cdn Fed of Agriculture .......... 201
Farmers’ Co-operatives

Zatoun .. ... 296
Farmers’ Lung

CdnLungAssn................ 207
Farmers’ Organizations

Agricultural Groups Concerned

about Resources &

Environment ................ 176
Cdn Cattlemen’s Assn .......... 197
Cdn Fed of Agriculture .......... 201
Cdn Pork Council .............. 210
Cd Sheep Federation........... 212

Ryerson University
Fashion Design

Ryerson University............. 276
Fashion Industry
George Brown College. .......... 234
Fashion Trends
Ryerson University............. 276
Fat
National Eating Disorder
Information Centre ........... 255
Fat Injection Surgery
Cosmetic Surgery Institute. . .. ... 224
Fathers
ParentHelp Line............... 266
Fatigue
La Leche League Canada . ... ... 247
Sleep Disorders Centre of Metro
Toronto ...t 280

Thompson Rivers University . .. .. 284
Fax Equipment

CanonCda ...........covvunn 216
Fax Machines

CanonCda ................... 216
Fax Mailboxes

TELUS Mobility. ............... 283
Fax Phones

TELUS Mobility. ............... 283
Fear in Dentistry

Hypno Healing Institute ......... 240

Ont. Dental Association . . ....... 261
Fear of Flying

Ont. Hypnosis Centre........... 262
Feasibility Studies/International
Consulting

AMEC ... 172

Accenture ... 174
Federal Budget

Cdn Assn of University Teachers . 194

Cdn Institute of Chartered

Accountants ................ 205

Carswell ............... L. 217

KPMG ...t 245

Parliamentary Names & Numbers. 267

Toronto Board of Trade . ......... 285
Federal Crown Corporations

(see Crown Corporations/Federal)
Federal Debt

(see National Debt)
Federal Deficit

Parliamentary Names & Numbers. 267
Federal Elections

Parliamentary Names & Numbers. 267

Co-operative Housing Fed of Cda. 223

Federal Immigration Legislation
Assn of Immigration Counsels of

Cdn Assn of Professional

Immigration Consultants ... ... 194
Federal Income Tax
Baker & McKenzie ............. 184
Grant Thornton LLP............ 235
KPMG.......covevei 245

Federal Language Legislation
Commissioner of Official
Languages .................
Federal Legislation
Parliamentary Names & Numbers.

Federal Politics

222

267

Acadia University . ............. 173
Fleming College . .............. 233
Parliamentary Names & Numbers. 267
Ryerson University. ............ 276
Federal Programs & Services
Cdn Assn of Food Banks. ....... .. 192
Office of Energy Efficiency . ..... 258
Parliamentary Names & Numbers. 267
Federal-Provincial
Constitutional Responsibilities
Forum of Federations. .......... 233
Federal-Provincial Politics
Brock University............... 186
College Student Alliance . .. ..... 221
Forum of Federations. .......... 233
Parliamentary Names & Numbers. 267
Thompson Rivers University . . . .. 284
University of Waterloo .......... 291
Federal-Provincial Relations
Forum of Federations. . ......... 233
National Union of Public &
General Employees .......... 256
Parliamentary Names & Numbers. 267
Federal Public Service and
Language
Commissioner of Official
Languages ................. 222
Federalism
Forum of Federations. .......... 233
Parliamentary Names & Numbers. 267
Social Sciences & Humanities
Research Council of Cda. ... ... 280
Federations
Forum of Federations. .......... 233
Fee-for-Service
Cdn Health Services Research
Fdn oo 204
Qualicare ...........ccoovvnn 272




82 / Feed Grains Sources Financial Institutions

Feed Grains Fiction Film Talent Financial Consumer Agency of
Animal Nutrition Association of Fidelity Insurance National Film Board of Cda . . ... ... 255 y C?a SR gg?

A s 178 Chubb Insurance. .............. 220 Film/Television . an alge inancia ) onsuftants ... .
ggz SL?L”C%%TS}'SSW """"" g?g Kroll Lindquist Avey ............ 246 Cdn Film & Television Production Financial Accounting
-------------- Field Crops Assn Aludltor.Generandea......... 182
Fee(_i Industry o Agricultural Groups Concerned Cdn Medla Guild......... Flrggcrl]aclilPlanners Standards -
Animal Nutrition Association of about Resources & Centennial College uncil ...
Cda........ooovvieiiinnnn. 178 Environment ................ 176  Cultural Human Resources Financial Advisors
Feeds/Livestock i Council ... 225 BDO Dunwoody . .............. 183
- Field Hockey : oJ y
(see Livestock Feeds) Sportexe 281 Humber Institute of Technology Fidelity Investments Cda. .. ..... 231
POMEXE .o & Advanced Learning......... 239 ;
Feet o vdit Institute of Chartered
Filing Systems Max the Mutt Animation School. .. 250 AcCountants . . . ..o 242
Accenton Feet ................ 174 Orderly Lives 265 National Film Board of Cd 255 )
Cdn Podiatric Medical Assn . .. ... 210 T T Ra 'O”avl('jm oardorlada...... Strategic Coach Inc............. 282
Ont. Society of Chiropodists. . . . . . o064 Film . , 0gers Video Financial Analysis & Evaluation

Felines Cdn Film & Television Production Telefilm Cda D&B. . 295
(see Cats; Lions; Tigers) SN 202 Film & Television Awards Jantzi Research............... 245

Fellowships Telefilm Cda .................. 283 Cdn Film & Television Production KPMG .. oo 245

N Film & Video Assn.........ooci 202 . . .
Cdn Fed of University Women ... 202 *"gocrc vigeo 274 National Film Board of Cda . ... o55  Financial Assistance for
Heart & Stroke Foundation of Cda. 236 o Telefilm Cda 283 Students
NSERC o5 Film Animation ~ IEEIIMAG e (see Student Assistance)
""" Sy Cdn Film & Television Production Film Theory Fi iall S ;
Female Sexualit o inancial/Budget-Stretching
Caln Women's Hgalth Niwk 216 Assn........ SRRRIRRERREEE 202 Brock University . .............. 186 Credit Counselling Services of
"""" Max the Mutt Animation School... 250 Fj i Alb 4
Planned Parenthood of Toronto. . . 268 , Film/Violence Brta. .. 22
SIECCAN e 276 TelefimCda .................. 283 (see Violence in Media) Financial Centres
i o Film Criticism Film/Women Hong Kong Economic & Trade

F%mlnéne ’I\'IAyglttenelF;rtTdtycts 296 Athabasca University ........... 182 (see Women in Film & TV) Of%ice. g ................... 238

F |v.a . up Hensirual souton. ... Film Development Filming Locations Financial Communications
T\/Imldm?/\rlnt h 051 National Film Board of Cda . ... .. 255 Brampton Economic Financial Planners Standards
Univarsitv of Toronio Precs sop _Film Distribution Development Office ............. 185 Council .................... 23
Universit§ of Winnipeg ... ... 201 (see Distributors/Film & Video) Films/Developing Countries Financial & Computer Controls

Feminism & Religion Film Exhibition Aga Khan Foundation Cda. ... 176 Jannaway, Graeme ............ 245
?I'mr:rc;?l;nUnivefslith%rélle 8 National Film Board of Cda . ... .. 255  Films/Safety Financial Consultants

YSQminaryy - y _____ g ________ og7 Film Festivals War Amps ... 293 BDODunwoody ............... 183
Vancouver School of Theo]ogy ... 291 -ll\-‘altl(:Tal (';:::lim Boardof Cda ...... ggg F|(|:"d'|5/’\:/:de8(()§r levision Producti [F)&B I Pl ...... St d d ..... 225

- elefimCda .................. n Film & Television Production inancial Planners Standards
Fecn(]m':;t Theomgy . 208 Film Financing ASSN. .o Council .................... 232
n Mennonfte Universiy........ National Fiim Board of Cda 255 Can Intellectual Property Office.... 206 KPMG....................... 245

Fermentation Lo R National Film Board of Cda .. .. .. 255 Mintz & Partners. .............. 253
Bioniche Life Sciences ... 184  Film Industry Rogers Video ................. 274 Predictable Futures -- Business
Cangene Com................. 216 National Film Board of Cda . .. ... 255 TelefimCda.. ..o 283 Family Centre............... 269

Ferries/Coastal Vessels F.FV‘T_S"“ University ............. 276 WarAMpS...........oooiii... 293  Vantage Financial Consultants ... 291
Transport 2000Cda ............ 286 Flimlaw Final Arrangements Financial Crisis

Fertility .(see Entert.a/nment La'_”) (see BuriaI/C(emation; Death l?lanning; BDO Dunwoody ............... 183
Douglas, Ann, Author . ........... oog  Film Location Security Estate Planning; Funeral Services) Credit Counselling Services of
IVF CANADA. .. ...\ o, oap  Commissionaires Canada ....... 222 Finance Alberta. .. ... S 224
Ont. Hypnosis Centre ........... 262 Film Locations CMACanada ................. 187 North-South Institute ........... 258
Wu, Dr. Mary Xiumei Wu ........ 205  Academy of Spherical Arts. . ..... 173 Canada Deposit Insurance Corp.. 189  Financial Data

Fertilizers Brampton Economic CdnBankers Assn............. 195 D&B. ..o 225
Ont. Trucking ASSN ... 265 Development Office .......... 185 Cdn Depository for Securities ... 199 Financial Disclosure

Festival Regional Municipality of Durham.. 227 Cdn Electricity Assn............ 200 Financial Consumer Agency of
l?ssee :/s% Animation Festivals; Dance Filmmakers Crﬁfg gounselling Services of o4 Cda . e 232
Festivals; Film Festivals; Music Festivals) National Film Board of Cda .. ... 255 Fi el ?PI """ St d d """ Financial Education
TelefimCda .................. 283  Film Production "ggﬂi” anners Standards 230 Financial Consumer Agency of

Fetal Alcohol Syndrome/Fetal Friends of Cdn Broadcasting . .. . . 234 A S Cda.......oovvvininnnn, 232

Y! ) Intl Institute for Sustainable -

Alcohol Effects Humber Institute of Technology Development. .......... 044 Financial Planners Standards
Brewersof Cda................ 185 & Advanced Leaming........ 239 |yey School of Business. ... 245 ) Cou-ncn """" S o 232
Cdn Centre on Substance Abuse. . 197~ Max the Mutt Animation School... 250 oy~ 245  Financial Information Services
Cdn Nurses Assn .............. 209  National Film Board of Cda ... .. 255 \adison MacArthur Executive Canada Deposit Insurance Corp. . 189
Cdn Paediatric Society . .......... 209  Sask. Institute of Applied Search Consultants .......... 249 Cdn Depository for Securities . ... 199
Roots of Empathy .............. 274 Sc!ence & Technology ........ 277 Queen’s School of Business . ... . 272 D&B. ... 225
Sask. Institute of Applied Telefiim Cda .................. 283 Rotman, Joseph L. School of Financial Consumer Agency of

Science & Technology . ....... 277 University of Regina............ 289 Management................ 274 Cda. ..o 232
University of Northern BC........... 289 Film Promotion . Schulich School of Business . .. . . 278 Financial Planners Standards

Fibre Optic Structural Sensing (see Promotion/Film & Video) Université de Moncton .......... 289 Council ..o 232

Technology Film Publications University of Winnipeg.......... 291 Financial Innovation
Networks of Centres of National Film Board of Cda . ... ... 255 Finance Capital Rotman, Joseph L. School of

Excellence Cda.............. 257 Film Sets/Safety Brascan Corporation ........... 186 Marjageme{n. RRRRRRRRRRRERE 274

Fibre Optics Sask. Institute of Applied Finance Studies Financial Institutions
Neév)\(lgglﬁ: r?éeCSS;res of _— Smencge & Technology ........ 277 University of Toronto ........... 290 grasc:n é}orpo_rtalnon ..... C ..... 123
' o Film Studies Finances/Consumer Information anada | opos nsurance Lorp.

Fibromyalgia National Film Board of Cda 255 : n Cdn Bankers Assn............. 195
Eli Bav's Relaxation R R N ROA U A 5 Cdn Depository for Securities .. .. 199 Can Imperial Bank of Commerce . 204

|I ay’s Relaxation Response ” yerson anersﬂy ...... SIRREEE 76 Credit Counselling Services of Kroll Lindauist Ave 246

MSUUAE ..o 8 Social Sciences & Humanities ADEHE. ... eveeeeeeeennn 224 incq Yoo
Toronto Rehab. ................ 285 Research Council of Cda. . ... 280 Queen’s School of Business.... . .. 272
Wu, Dr. Mary XiumeiWu ........ 295  Thompson Rivers University . ... 284 Wilfrid Laurier University ... 204



Financial Institutions Consulting

Sources

Financial Institutions

Consulting
Eckler Partners ................ 227
Jantzi Research. ............... 245
Financial Institutions
Regulation
Goodmans LLP ................ 235
McMillan Binch ................ 251

Financial Management/Health
Care
NDMAC, Advancing Canadian

Selfcare.................... 254
Financial Management Review
Auditor General of Cda.......... 182
Financial

Management/Volunteer
Organizations
Assn of Fundraising
Professionals................ 181
Cdn Cancer Society ............ 196
Cdn Council of Christian Charities. 198
Cdn Cystic Fibrosis Foundation.. .. 199
Multiple Sclerosis Society of Cda. . 254
Financial Markets
Cdn Depository for Securities. . . . . 199
Cdn Imperial Bank of Commerce. . 204

Jantzi Research. ............... 245
Mawer Investment Mgmt ........ 250
Rotman, Joseph L. School of
Management ................ 274
Financial Mathematics
Wilfrid Laurier University. . ....... 294
Financial Planning
CMACanada.................. 187
Cdn Assn of Gift Planners ....... 192
CdnBankers Assn ............. 195

Cdn Council of Christian Charities. 198
Cdn Imperial Bank of Commerce. . 204
Cdn Institute of Actuaries.......... 204
Cdn Life & Health Insurance Assn. 206
Certified General Accountants of

[ 219
Credit Counselling Services of

Aberta..................... 224
Fidelity Investments Cda ........ 231
Financial Planners Standards

Council.......ovviiiinnet, 232
George Brown College . ........... 234
Ivey School of Business .. ....... 245
KPMG. ..o 245
Ont. Teachers’ Pension Plan ... .. 265
Predictable Futures -- Business

Family Centre ............... 269
Rotman, Joseph L. School of

Management ................ 274
Royal Bank of Canada ........... 275
Ryerson University ............. 276
Schulich School of Business .. ... 278
Vantage Financial Consultants. . . . 291

Financial Planning for
Education

Financial Planners Standards

Council.....oovvvvii i 232

Financial Planning for Families
Financial Planners Standards

Council............ooiiit 232
Predictable Futures -- Business
Family Centre ............... 269

Financial Planning for Women
Cdn Fed of University Women. . .. 202

Fidelity Investments Cda .. ...... 231

Financial Planners Standards
Council.....covvvviiii 232

Ont. Teachers’ Pension Plan . .. .. 265

Financial Planning/Over 40
Financial Planners Standards

Council........cooviiinn 232
Financial Planning/Over 50
Cdn Snowbird Assn ............ 212
Fidelity Investments Cda . ....... 231
Financial Planners Standards
Council........ooviiiinn 232
Ont. Teachers’ Pension Plan. .. .. 265
Predictable Futures -- Business
Family Centre ............... 269
Prime50 ...............oootl 269

Financial Planning Standards
Financial Planners Standards
Council. . ...ooovviiiiinn 232
Financial Re-regulation
Cdn Life & Health Insurance Assn. 206

Financial Records

Financial Reform Legislation
Financial Consumer Agency of
Cda ... 232
Financial Research
Cdn Depository for Securities . ... 199
Cdn Life & Health Insurance Assn. 206
D&B.....cooiii 225

Financial Restructuring
Credit Counselling Services of

Aberta..................... 224
Goodman & Carr LLP, Barristers

& Solicitors ................. 235
McCarthy Tétrault LLP ... ....... 250
McMillan Binch ................ 251

Financial Seminars/Workshops
Credit Counselling Services of
Alberta..................... 224
Vantage Financial Consultants ... 291

Financial Services

BDO Dunwoody ............... 183
Blake, Cassels & Graydon........ 185
Brascan Corporation. ........... 186
Cdn Bankers Assn ............. 195

Cdn Depository for Securities . ... 199
Cdn Imperial Bank of Commerce. . 204

Cdn Institute of Actuaries. ... .... 204
Cdn Life & Health Insurance Assn. 206
Centennial College .. ........... 218
Fidelity Investments Cda . ....... 231
Financial Consumer Agency of

Cda ..o 232
Financial Planners Standards

Council........oooviiinn 232
Mintz & Partners............... 253
Ont. Teachers’ Pension Plan. .. .. 265
PricewaterhouseCoopers. .. .. ... 269

Public Interest Advocacy Centre .. 271
Rotman, Joseph L. School of

Management ................ 274
Royal Bank of Canada .......... 275
Schulich School of Business . . . . . 278
Wilfrid Laurier University ........ 294

Financial Services/Conflicts
Alberta Arbitration & Mediation

Society. . ..o 177
Financial Services Consultants
Accenture ... 174
BDO Dunwoody ............... 183
D&B ... 225

Financial Services Education
Financial Consumer Agency of
Cda ....ooovvviiiiiin 232

George Brown College............ 234

Financial Services Law

Goodman & Carr LLP, Barristers

& Solicitors . ...l 235
Goodmans LLP................ 235
Gowling Lafleur Henderson. .. . .. 235
McCarthy Tétrault LLP
McMillan Binch ... .......
Stikeman Elliott LLP. .. ...
TorysLLP .............. e
WeirFoulds LLP ...............

Financial Services Regulation

Financial Consumer Agency of
Cda....oovvviii 232
Insurance Brokers Assn of Cda. .. 242

Financial Services Research

Kroll Lindquist Avey 246

TNS Canadian Facts 283
Financial Services Technology

Fidelity Investments Cda......... 231

Info-Tech Research Group ....... 241

TelPay Incorporated. ........... 283
Financial Statements

BDO Dunwoody ............... 183

D&B.. .ot 225
Financing

Elkind, Lipton & Jacobs ......... 229

Vantage Financial Consultants ... 291
Fine Arts

Waddington’s Auctioneers. . ... .. 292
Fine Arts/Education

Cdn Federation for the
Humanities & Social Sciences. . 201

Lakehead University. ........... 247

Memorial University of Nfld .. . . .. 251

St. Clement's School ........... 277

Université Laval ............... 288

University of Waterloo .......... 291
Fire

Fleming College ............... 233
Fire Codes

Cdn Automatic Sprinkler Assn. ... 195
Fire-Fighters/Fire-Fighting

Durham College ............... 226

Humber Institute of Technology

& Advanced Learning. ... ...... 239

Fire Prevention/Safety

Canada Safety Council ......... 190

Cdn Automatic Sprinkler Assn. ... 195

Industrial Accident Prevention
ASSN. ..o 241
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259

Fire Protection

Cdn Automatic Sprinkler Assn. ... 195
Fire Research

University of Waterloo .......... 291
Fire Safety

Fleming College . .............. 233
Firearms

Waddington’s Auctioneers... ... .. 292
Firearms Issues

National Firearms Assn ......... 255
Firearms Safety

Canada Safety Council ......... 190
First Aid

ACT Foundation............... 172

Centennial College ... 218

Epilepsy Cda.................. 229

Life Saving Society............. 248
First Nations

(see also Aboriginal headings)

Assembly of First Nations . ...... 179

Fitness / 83
Blake, Cassels & Graydon. ... .. .. 185
Indian Affairs & Northern
Development................ 240
University of Regina............ 289
Fiscal Policy
(see Taxation & Fiscal Policy)
Fish
Cdn Museum of Nature ... ....... 208
Fisheries & Oceans Canada. .. .. 232
David Suzuki Foundation. ... . ... 283
University of Norther BC ... .... 289
University of Winnipeg. ......... 291
Fish Ecology
Fleming College . .............. 233
Fish/Effects of Pollutants
Brock University............... 186
University of Prince Edward
Island................oal 289

Fish Farming

Nova Scotia Agricultural College .

David Suzuki Foundation. ... . ...
Fish/Genetically Engineered

Greenpeace ...............ov..
Fisheries & Aquaculture

Fisheries & Oceans Canada. ... .

David Suzuki Foundation. ... ....

University of NorthernBC ........
Fisheries/Fishermen

Cdn Wildlife Fed...............

Memorial University of Nfld . . . ...
Fisheries Industry

Brock University...............

Navy League of Canada . .......
Fisheries Management

Fisheries & Oceans Canada. ... .

Sask. Institute of Applied

Science & Technology . ... .... 277
Simon Fraser University ........ 278
Fisheries & Oceans
Fisheries & Oceans Canada.. . . .. 232
National Round Table on
Environment & Economy . .. ... 256
Fisheries/Overfishing
Fisheries & Oceans Canada.. ... .. 232
Greenpeace ...............v.. 236
David Suzuki Foundation. ... .... 283
Fisheries Research
Fisheries & Oceans Canada.. ... .. 232
Genome Canada .............. 234
Intl Development Research
Centre........cooovvivnnn. 243
NSERC........ccovvviivnnnnn. 256
University of Prince Edward
Island. ...l 289
Fisheries Resource Ecology
Thompson Rivers University . .. .. 284
University of Victoria ........... 290
Fisheries/Salmon
Greenpeace .................. 236
David Suzuki Foundation. ... .... 283
Fishing
Assembly of First Nations .. ..... 179
Fishing/Boat Safety
Transportation Safety Board of
Cda..ooovvvvieeiin 287
Fitness
Adelaide Club................. 175
Brock University............... 186
Can-Fit-Pro................... 188
Cdn Islamic Congress . ......... 206
Fitter International ............. 232
Humber Institute of Technology
& Advanced Learning. ........ 239



84 | Fitness/Adults Sources Food Service Administration
Loyalist College of Applied Arts & Cdn Podiatric Medical Assn... ... 210 Sistering ... 279 Heart & Stroke Foundation of Cda 236
y T;Chm'%g){ G 348 Ont. Society of Chiropodists . ... 264 Food Additives/Inspection Ryerson University. ............ 276

cMaster Universty ... 51" Flea Control Gowling Lafleur Henderson. . ... . 235 Food Management
Ont. Kinesiology Association ... 262 Toronto Humane Society . ... . . 285 Food Aid ATCO Blue Flame Kitchen 173
Roland Semprie. . .............. 278 ood Ald LT
University of Waterloo. .. . .. ... 091 Fleet Management World Relief Canada ........... 294  Food Marketing
y )
. RunzheimerCda............... 275  Food Allergies (see Marketing/Food)

Fitness/Adults Flexibili Food & Nutrition

Can-FitPro ...oooooooe 188 exibi }ty George Brown College. . ........ 234 ui
. Can-Fit-Pro 188 . (see Nutrition)
Roland Semprie................ 278 : SRR Food Animals/Drugs & .

Fit A N Fitter International. . ............ 232 Chemicals Food/Organic

IAILefsd scslegsmen 175 Roland Semprie ............... 278 (see also Farm Animal Welfare) (see Organic Foods)
A © ?:I'teP UD e 185 Flexible Benefits Animal Nutrition Association of Food/Out of Home
. an-Fit-Pro ... AON Consulting . ............. 173 da ... 178 Academy of Spherical Arts ... .. 173

Flzléef\“fdat t?i Workplace Eckler Partners Food Awareness Food Processing

A el ?:I'tePc ub . 1;2 Prime50 ....... Cdn Assn of Food Banks........ .. 192 Cdn Sugar Institute ............ 214
an-FitPro.. ... Towers Perfin .. ..o Daily Bread Food Bank ......... 225 Food & Consumer Manufacturers
Roland Semprie. ............... 278 Watson Wyatt Cda National Eating Disorder ofCda..................... 233

Fitness/Disabled Work-Life Harmony Enterprises. .. 294 Information Centre ........... 255 Food Production
Arthritis Society ................ 179 Flexible Executive Perks Refreshments Cda............. 273 agricultural Groups Concerned
Multiple Sclerosis Society of Cda. . 254 pqy ConSUIing . vvvevveen 173 Food Banks about Resources &

WarAmps .................... 293 Flexible Pensions Cdn Assn of Food Banks . ........ 192 Environment................ 176

Fitness & Health AON Consulting 173 Daily Bread Food Bank ......... 205  Cdn Cattlemen’s Assn.......... 197
Adelaide Club ................. 175 \atson Wyatt Cda. o9z ScoftMission ........... e Cd Sheep Federation........... 212
Can-Fit-Pro ................... 188 . Lo World Relief Canada Ont. Farm Animal Council ... . ... 261
Fed of Cdn Naturists. ........... 231 Flg)glblesgtafflng sgo Food & Beverage Advertising Food Products Distribution
Hideout at Flitner Ranch. ........ 238 ntne """"""""""" Advertising Standards Canada ... 175 BrewersofCda................ 185
Roland Semprie. ............... 278  Flexible Work Arrangements Cdn Fed of Independent Grocers . 202
. : AON Consulting 173 Food & Beverage Industry -

Fitness & Health Promotion L L gy Cdn Centre on Substance Abuse . 197 Cdn Pork Council.............. 210
Active Healthy Kids Canada. .. ... 174 Ceridian Canada............... 218 George Brown College ' 234 Cdn Sugar Institute ............ 214
Can-Fit-Pro ..........cooven.. 1gg  InnoVisionsCda............... 241 KPM% G 245 Food Relief
Fitter International . ............. 232 VWVatioBfWK{att Cda E 't' T Sgi Liaison College............. . 247 Daily Bread Food Bank .......... 225
Ont. Physical & Health Education ork-Lile Rarmony Enterprises. .. Refreshments Cda 273 Food Research

ASSN ..t 263 Flexible Work Hours Food & B M t Networks of Centres of
Roland Semprie................ 278 InnoVisionsCda ............... 241 FOOC everage llanagemen
: X ; Liaison College . ............... 247 Excellence Cda. ............. 257

Fitness & Lifestyle Programs \FI’Vr(le; Ii?e HarmonyEnterprlses - ggi Thompson Rivers University . ... .. 284 Food Safety

éCT E.?Lgdatlon --------------- };g Flight Simulators o Vancouver Community College. .. 291  ATCO Blue Flame Kitchen . ... .. 173
AN-FIEFT0 L isti Agricultural Groups Concerned

George Brown College . ......... 234 Centennial College ............. 218 F°B°d & Be}nél:ge Statistics 185 gabout Resoumgs &

Roland Semprig. ............... 278  Flirtation rewelrs OO e Environment ................ 176

Fitness Promotion Stephen Hammond, Managing Food Biotechnology Agricultural Institute of Cda. . . . .. 176
Can-Fit-Pro ..o, 188 Human Rights at Work . ....... 236 Agrlbcultu;{al Groups goncerned Animal Nutrition Association of
Ont. Hypnosis Centre ... .. ... 262 Hearts Introduction Service ... ... 237 En(\)/?rtonr?]se%limes - o R 178
Roland Semprig. ............... 278 Weygman, Lorraine ............ 294 Food & Consurﬁérll\.llé.r{ulfe.u‘;t.u """ Bioniche Life Sciences. ......... 184
. . rers Food & Consumer Manufacturers

Fitness/Seniors Floaters & Flashers ofCda...........coevennnt. 233 of Cda 233
Fitter International.............. 232 Cdn Ophthalmological Society. ... 209 Loyalist College of Applied Arts & o colane

; Liaison College. ............... 247
Ont. Assn of Non-Profit Homes & Flood Control Technology ................. 248 e
> . . . McMaster University ........... 251
Services for Seniors .......... 260  |nstitute for Catastrophic Loss Networks of Centres of
. . , p Excellence Cda o57  Networks of Centres of

Fitness Testing Reduction .................. 242 LR Excellence Cda.............. 257
Adelaide Club ................. 175 Floods/Flooding Food Demonstrations Ont. Farm Animal Council. ... . 261
Can-Fit-Pro ................... 188 Institute for Catastrophic Loss ATCO Blue Flame Kitchen........ 173 Ont. Public Health Assn. .. ... ... 264
On;. Kinesiology Association ... .. 262 Reduction .................. 242 Food Drives Ryerson University. ............ 276
University of Toronto............ 290 University of Northern BC ........ 289 Cdn Assn of Food Banks. ... .... 192 Sask. Institute of Applied

Fitness to Practice Flu Daily Bread Food Bank .......... 225 Science & Technology........ 277
College of Occupational (see Influenza) Food for Healthy Hearts Food Sciences

Therapists of Ontario ......... 222 Flu Vaccine Heart & Stroke Foundation of Cda 236  Networks of Centres of

Fitness to Stand Trial Alberta College of Pharmacists ... 177 Ont. Assn of Naturopathic Excellence Cda.............. 257

Centre for Addiction & Mental Fluoridation Doctors .......ovvviiinnnnnn 260  University of Prince Edward
Health...................... 218 Con Dental Hygienists’ Assn . .. .. 199 Food Industry Associations Island. . RRRERRREEREEREE 289

Fitness Trainers Ont. Dental Association ... 261 Con Fed of Independent Grocers . 202  Food Security
Adelaide Club ................. 175 Ont. Water Works Assn ......... 265  Cdn Sugar Institute. ............ 214  Cdn Fed of Agriculture. ... 201
Roland Semprie................ 278  Fly Fishing Food & Consumer Manufacturers Networks of Gentres of

Fitness/Youth Hid t at Flit R h 238 ofCda.........c.ovvviinn 233 Excellence Cda.............. 257
Active Healthy Kids Canada 17 ldeout at Flitner hanch. ... ... .. Klara Johnson's School of Nova Scotia Agricultural College . 258
Can-Fit-Pro y RIS Lanaca. .. 188 F?seetgll-'eta ) Confectionery & Pastry Art .... 246 Ont. Public Health Assn......... 264
Fitter International .. 22 o Music Refreshment.s Cda............. 273 World Vlslo.n Cda..... RRRREE 295
Ont. Physical & Health Education Athabasca University 182 F%°%|!"§P9§t|°zlr (o . E%ﬂ?n?iizumw Developing

ASSN .o opy N NADASLALIIVEISEY o ublic Service Alliance of Cda. . . .
Roland Semprie. ............... 278 FoIhorg o Food Issues CHF........... [EETTEPEIRITS 187

Fixed Income Funds M;Tgrrsl?tl li’f"\‘;\‘;:fr:‘iygf Nfid ... zgl ATCO Blue Flame Kitchen. . .. . . 173 Sgr(‘:%:: The Children ... ggg
Mawer Investment Mgmt .. ...... 250 Food y PEg ..o Cdp Assn of Food Banks........... 192 Food Selt - .flfl' e

Flash Animation 3\% 0 Blue Flame Kitch 73 Daily Bread Food Bank .......... 225 %% ie -Stfoncnjgcyk .
GIaNt StED v 235 ue Flame Kitchen... ... Food Labelling & Advertising N ASSN Of P00 Banks... ...

P BASF Canad Daily Bread F

Flat Feet anada................. 183 Cdn Sugar Institute. ............ 214 aily Bread Food Bank . ........ 225

Accent on Feet 174 Cdn Assn of Food Banks ... 192 Food & Consumer Manufacturers Food Service Administration
"""""""" Liaison College ................ 247 ofCda..................... 233  Bartending School of Ontario .... 184



Food Service Equipment

Sources

Forestry/Selective / 85

Food Service Equipment

CSAGroUp «..vvvvveieieenn 188
Food Services
George Brown College ........... 234
Intl Assn of Machinists &
Aerospace Workers. .......... 243

Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246

Liaison College ................ 247
Sask. Institute of Applied
Science & Technology ........ 277

Food Services Consulting

Assn of Independent Consultants . 181
Food Services Training

Goodwill Toronto............... 235

Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246

Liaison College ................ 247
Food Technology
Durham College ............... 226
Networks of Centres of
ExcellenceCda .............. 257
Food Trade Shows

Cdn Fed of Independent Grocers. . 202
Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246

Liaison College ................ 247
Foot Care
(see Chiropody/Foot Care)
Foot Clinics
Cdn Podiatric Medical Assn.. . .. .. 210
Ont. Society of Chiropodists. ... . . 264
Scott Mission. . ................ 278
Foot & Hand Pain
Ont. Society of Chiropodists. . . . . . 264
Sutherland-Chan Clinic. ......... 283
Foot Health
AccentonFeet ................ 174
Acupuncture Foundation of Cda. .. 174
Cdn Podiatric Medical Assn ... .. .. 210

Ont. Society of Chiropodists. .. . . . 264
Foot & Mouth Disease

Cdn Cattlemen’s Assn .......... 197

Cd Sheep Federation ........... 212
Foot Specialists

Cdn Podiatric Medical Assn ... . .. 210

Ont. Society of Chiropodists. .. . . . 264
Foot Surgery

AccentonFeet ................ 174

Cdn Podiatric Medical Assn.. . ... . 210

Ont. Society of Chiropodists. ... .. 264

Football
Sportexe ... 281

Footwear
Ont. Society of Chiropodists. ... .. 264

For-Hire Transport
Ont. Trucking Assn............. 265
Foreign Affairs
(see International Affairs)
Foreign Affairs & International
Trade
Cdn Coalition for Democracies. . .. 197
Forum of Federations ........... 233
Foreign Aid
(see also Development & Relief
Agencies; Disaster Relief/Developing

Countries; Emergency
Assistance/International)

Aga Khan Foundation Cda. ... ... 176
Anglican Churchof Cda .. ....... 178
CHF .o 187
Cdn Coalition for Democracies. . .. 197
Cdn Feed The Children. ......... 202
Christian Blind Mission Intl.. ... ... 219

Christian Children’s Fund of Cda. . 219
Cdn Catholic Organization for

Development & Peace ........ 225
Doctors Without Borders ........ 226
Intl Development Research

Centre ....oovvviiiiiiinn 243
North-South Institute. . .......... 258
OXFAMCda .................. 266
World VisionCda .............. 295

Foreign Exchange
Cdn Imperial Bank of Commerce. . 204
Royal Bank of Canada ........... 275
Foreign/International Students
Assn of Cdn Community Colleges. 180
Assn of Immigration Counsels of

Cda .......covieiiiinn 181
Assn of Universities & Colleges

ofCda ................et 182
Cdn Fed of Students. ........... 202

Foreign Investment
Appleton & Associates Intl

Lawyers.............oooeet 178
Mawer Investment Mgmt ........ 250
North-South Institute. ........... 258

Foreign Investment/Ownership
Baker & McKenzie ............. 184
Cdn Assn of Professional

Immigration Consultants. ... ... 194
Kroll Lindquist Avey ............ 246
McMillan Binch ................ 251

Foreign News Sources

(see News/Foreign Sources)
Foreign Ownership

Cdn Snowbird Assn ............ 212
Foreign Patent & Trade Mark
Protection

Cdn Intellectual Property Office. .. 206
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250
Foreign Policy
Anglican Churchof Cda.......... 178
Cdn Defence & Foreign Affairs
Institute .................... 199
Project Ploughshares ........... 270
University of Winnipeg .......... 291
Foreign Policy/Canadian
Cdn Coalition for Democracies ... 197
Cdn Defence & Foreign Affairs
Institute ...l 199
Cdn Polar Commission. ......... 210
Parliamentary Names & Numbers . 267
University of Northem BC ....... 289

Foreign Policy & Sustainable
Development
Cdn Coalition for Democracies ... 197
National Round Table on
Environment & Economy . ... .. 256
North-South Institute. . .......... 258

Foreign Trade
(see International Trade)

Foreign-Trained Professionals

George Brown College............ 234
Professional Engineers Ont ... .. .. 270
Foreign Travel Insurance
Chubb Insurance. .............. 220
Ingle International / Imagine
Financial ................... 241

Foreign Workers
Cdn Assn of Professional

Immigration Consultants. ... ... 194
Forensic Accounting
BDO Dunwoody . .............. 183
Cdn Institute of Chartered
Accountants. ................ 205
Grant Thornton LLP . ........... 235

HHA oo 236
Institute of Chartered
Accountants ................ 242

Kroll Lindquist Avey ............ 246

Meyers Norris Penny LLP ........ 252
Forensic Actuarial Evidence

KPMG ... 245
Forensic Anthropology

University of NorthemBC ....... 289
Forensic Biology

Simon Fraser University. . ....... 278
Forensic Biotechnology

Fleming College ............... 233
Forensic Dentistry

Ont. Dental Association............ 261
Forensic DNA Testing

Fleming College ............... 233
Forensic Engineering

Professional Engineers Ont. ... .. 270
Forensic Entomology

Simon Fraser University. ........ 278
Forensic Psychiatry

Cdn Psychiatric Assn........... 211

Centre for Addiction & Mental

Health ..................... 218

PsychDirect. . ................. 27
Forensic Psychology

Cdn Psychological Assn ........ 211

Simon Fraser University. . ....... 278
Forensics

McMaster University. ........... 251
Forest Biology

Fleming College ...............
University of Victoria

Forest Conservation
AMEC ....................... 172
EarthRangers................. 227
Forest Products Assn of Cda. . . .. 233
Nature Canada................ 256

Nature Conservancy of Canada .. 256
Ont. Assn of Landscape

Architects .................. 259
David Suzuki Foundation. ... .... 283
World Wildlife Fund Cda ........ 295

Forest Ecology
Fleming College . .............. 233

Forest Products Assn of Cda. . . .. 233
Networks of Centres of
Excellence Cda.............. 257

Simon Fraser University. ........ 278
Forest Education

Forest Products Assn of Cda. . . .. 233
Forest Energy Management

Forest Products Assn of Cda. . . .. 233

Networks of Centres of

Excellence Cda.............. 257
Forest Fires
Ont. Forest Industries Assn......... 261
Forest Genetics
Ont. Forest Industries Assn. ... . 261
University of Victoria ........... 290
Forest Industry
AMEC ... 172
Forest Products Assn of Cda. . . .. 233
PricewaterhouseCoopers. . ... ... 269

Forest Industry/Business Issues
Forest Products Assn of Cda. .. . . 233

Forest Insects & Diseases

Fleming College ............... 233

University of NorthemBC ........ 289
Forest Management

Cdn Wildlife Fed............... 216

Forest Products Assn of Cda .... 233
National Round Table on

Environment & Economy ... .. 256
Ont. Assn of Landscape

Architects .................. 259
Ont. Forest Industries Assn. .. ... 261

Ont. Professional Foresters Assn. 264
Sask. Institute of Applied

Science & Technology........ 277
David Suzuki Foundation. ... .... 283
Forest Management
Agreements
Ont. Forest Industries Assn. ... ... 261

Forest Management
Certification
Forest Products Assn of Cda .... 233

World Wildlife Fund Cda ........ 295
Forest Management/Holistic
David Suzuki Foundation. ... .. ... 283

Forest Policy
Forest Products Assn of Cda .... 233

MiningWatchCda ............. 253

Ont. Professional Foresters Assn. 264

David Suzuki Foundation. ... .. ... 283

University of NorthernBC ........ 289

University of Victoria ........... 290
Forest Practices Code

Ont. Forest Industries Assn.... ... 261
Forest Products

(see also Pulp & Paper)

Forest Products Assn of Cda .... 233
Forest Products Industry

AMEC...............cceeue 172

Forest Products Assn of Cda .... 233
Forest Regeneration

Forest Products Assn of Cda .... 233
Forest Renewal

Ont. Forest Industries Assn. .. ... 261
Forest Resources

Cdn Wildlife Fed............... 216

Forest Products Assn of Cda .... 233

Lakehead University ........... 247

Ont. Professional Foresters Assn. 264
Forest Waste Management

Networks of Centres of

ExcellenceCda.............. 257
Forestry

Assembly of First Nations .. ... .. 179

Blake, Cassels & Graydon...... .. 185

Forest Products Assn of Cda .... 233

Lakehead University ........... 247

NSERC.........ccooviiiiin 256

Networks of Centres of
ExcellenceCda.............. 257

Ont. Forest Industries Assn. ... .. 261
Ont. Professional Foresters Assn. 264
Sask. Institute of Applied

Science & Technology........ 277
David Suzuki Foundation. ... .... 283
Thompson Rivers University . . . ... 284
Université Laval ............... 288
Université de Moncton.......... 289
University of Toronto ............ 290

University of Winnipeg.......... 291
Forestry Finance

Cdn Imperial Bank of Commerce . 204
Forestry Law

Cdn Institute of Resources Law .. 206

Lang Michener LLP ............ 247
Forestry Research
Intl Development Research
Centre.......ooovvvvninnnn, 243
Forestry/Selective
Greenpeace ............ov.... 236




86 / Forestry Technicians/Technologists Sources Fundraising
David Suzuki Foundation ... ...... 283  Century 21 Canada............. 218  Freedom of Association Freshwater Habitat
Forestry Kroll Lindquist Avey ............ 246 Amnesty International, Cdn Nature Conservancy of Canada .. 256
Technicians/Technologists Liaison College ................ 247 Section ... 178 Friendship
Northern Alberta Institute of Franchising/International Citizens for Public Justice .......... 220 Hearts Introduction Service. .. .. . 237
Technology ................. 258 Cdn Franchise Assn............ 203  Freedom of Expression Friendship/Male-Female
Ont. Assn of Certified Fraud Amnesty International, Cdn Hearts Introduction Service. . . . . . 237
Egg;]r:%?cr’|gigt'gechn|0|ans & 259 Cdn Bankers Assn ............. 195 c dSe;tlok:I : A """"""""" };g Frogs
"""""""" Gowling Lafleur Henderson . .. ... 235 n Ut, OFS ASSM. . Cdn Museum of Nature 208
Forgery HeA o3 Comnexions................... 223 PET DT RARIE e
Cdn Museums Assn ............ 209 vpMG o45  Periodical Writers Assn of Cda ... 268 Frown Lines
Kroll Lindquist Avey ............ 246 Kroll Lindquist Avey . ........... 246  Freedom of Information ] C‘_’:Ze\‘l'c Sutrgtflry Insfitute ... 224
Fossil Fuel Alternatives : : Assn of Canadian Archivists ... .. 180 Frui egetable
SGAENEIGY. ... vvveeeeeennns 276 Fraud 'Detectlon & Prevention Assn of Municipal Managers Transportation
Gowling Lafleur Henderson . ... . .. 235 h
Fossil Fuel Emissions Grant Thornton LLP 235 Clerks & Treasurers of Ont .... 182 Ont. Trucking Assn ............ 265
Cdn Hydrogen Energy Company .. 204 H4A ...\ oooveo ogg  COnAuthorsAssn.............. 195 Fruit Production
SGAENergy. ......coveevvn.. 276 Kroll Lindquist Avey . . .......... osg  Office of the Information & Agricultural Groups Concerned
q Yy
David Suzuki Foundation 283 ; Privacy Commissioner of about Resources &
e A e Fraud Indicators Aberta..............oooil 258 T 176
Fossil Fuels HEA 236 Parliamentary Names & Numbers. 267 . oo
Cdn. Centre for Ener — .
Information Y 197 Fraud _Investlgatlons Freedom of Informatlpn Acts Agricultural Groups Concerned
L Gowling Lafleur Henderson . . . . ... 235 (see Access to Information Acts) about Resources &
F‘;z:;on Universiy 186 HeA 236 Freedom of Religion Environment ................ 176
""""""" Fraud/Recovery Amnesty International, Cdn Fuel Alcohol
ggnavgiﬁmgérgmre """"" ggg Grant Thomton LLP ............ 235 Section ... RN 178 (see Alcohol Fuels)
Thym i) U-n; . .rl :t ------- o84 HeA oo o3 Centre fgr Faith & 'th(=T Media..... 218 Fyel Cells
c Od PtS.O ivers university ... PricewaterhouseCoopers. . . .. ... 269 Evangelical Fellowship of Cda. ... 231 CSAGIOUD. .o eveeererin 188
oundations Freelance Editors
) Free Beaches ’ Cdn Hydrogen Energy Company . 204
ﬁsCSTn Z?L::n:niﬁlrg?sihé """"""" 172 Fed of Cdn Naturists. ... 231 ] (59‘: Ed""f;/’ Freelance) PricewaterhouseCoopers ... .. 269
Professionals. . ............. 181 Free Markets - r(‘z:eav'};grs /;'rgl:nce) Fuel Cost Projections
Cdn Cosmetic Toiletry & (see Economics/Free Market; Capitalism; ; Cdn Hydrogen Energy Company . 204
Fragrance Assn 198  Privatization; Transnational Corporations) Freight En-Prointl ..o oo 229
Cdn Foundation for Study of Free and Secure Trade (FAST) Cdn Industrial Transportation ; ;
y o Assn o4 Fuel-Flexible Vehicles
Infant Deaths . ............... 203 program e i (see Flexible-Fuel Vehicles)
Cdn Wildlife Fed ............... 216 Livingston International ......... 248 Frglght Consolldaplon Fuel Pricing
Heart & Stroke Foundation of Cda. 236 Free Speech Livingston International .......... .. 248 Cdn Hydrogen Energy Company . 204
Kidney Foundation of Cda ....... 246 Connexions................... 223 Freight Handling En-Prolntl. ... 229
ProfSté'Le Cancer Research Fdn . Free Thought Cdn Industrial Transportation Fuel Taxes
ofCda......ovvvvviiinnn, 7 ;
Thyroid Foundation of Canada. . . . 284 Connexions ... 223 Assn. ... N AR 204 Road & Infrastructure Program
. T Free Trade French-Canadian Studies Canada (TRIP Canada) ... .. .. 287
rgg raglces tic Toiletry & Cdn Council of Chief Executives .. 198 Université Laval ... 288 Fyel/Water
n Losmetic Tolletry Cdn Labour C French Cuisine (see Water as Fuel)
Fragrance Assn 198 N Labour Longress. ... .. 206
Frall Elderly CdnMediaGuild. .............. 208 George Brown College. . ........ 234 Fuels
rail Elderly Congress of Union Retirees of French Immersion (see also Diesel headings; Energy; Oil &
; United Senior Citizens of Ont..... 288 - Canafdal. SRS 223 Université de Moncton. ... 289 gzz l’:egfézlé’: E‘ﬁ]’:%“"é om’:r)] o0t
rance orum for Intl Trade Training.. ... 233 ; ; Y y y -
Brock University ............... 186 GoodmansLLP................ 235 E:::r(:?n;mmersmnﬂeachlng & Neéworlﬁs of ngtres of 257
. . ; xcellence Cda. .............
Franghlse Consulting Hoggig;)ng Economic & Trade 938 Alberta Teachers’ Assn .......... 177 Union Gas 288
BDO Dunwoody. ............... 183 VB ) ion........186 _ . trirrronrrrmrren
Cdn Franchise );-\ssn ............ 203 vy School of Business......... 245 Si(:ngﬁalzcgesr; Si?\,e;?;;g,n """" ;gg Fuels/Alternative
Franchise Law Livingston International ......... 248 E h-Languane Common L v (see Alternative Fuels)
Cdn Franchise Assn 203 Rotman, Joseph L. School of Mrenc_ -I anguage Common Law Full-Spectrum Lighting
Cassele Brock Lamars T Management ................ 274 ate."a 5 i (see Lighting/Full-Spectrum)
assels Brock Lawyers ... 217 sehulich School of Business . . . . 278 Université de Moncton ... 289 Eunctional Abilities Evaluation
Elkind, Lipton & Jacobs . . G 229 Free Trade A fth French-Language Editing X
Goodman & Carr LLP, Barristers ree Trade Area of the e Cdn Assn of Occupational
& Solicitors.. . . . ... . T o35 Americas (FTAA) Editors’ Assn of Canada ........ 228 Therapists. ................. 193
Gowling Lafleur Henderson ... ... 035 Apfleton & Associates Intl French-Langugge !Education Fundamental Research
Lang Michener LLP............. 247 AWYEIS ... 178 Athabasca University ........... 182 Networks of Centres of
McCarthy Tétrault LLP .......... o0  OXFAMCda................ 266 French-Language Management Excellence Cda.............. 257
McMillan Binch .. .......ovoo .. 251 Free Trade/Business Planning Training Funding Sources
WeiFoulds LLP 093 GoodmansLLP................ 235 Heart of the Matter Consulting. ... 237 Assn of Fundraising
Franchise Licensing Free Trade Law Success Strategies. ............ 282 Professionals ............... 181
Cdn Franchise Assn ............ 203 Apfleton & Associates Intl 78 French-Language Programming Genome Canada .............. 234
; ; AWYEIS. ..o TelefimCda . ................. 283 Fundraisers
Franchise Marketing . )
Cdn Franchise Assn ............ 203 Bak:,:r &dM/ch};en.zw """"""" 184 French-Language Universities Cdn Assn of Gift Planners.... . ... 192
. - ree Trade/Mexico Université de Moncton . . . ... .. 289 i
Franchise Opportunities (see also North American Free Trade niversre ? oncton Fl;nirg! S|Sng . ’
Century 21 Canada............. 218 Agreement) French Studies rthritis ocuety_ G 79
Liaison College ................ 247 Appleton & Associates Intl Memorial University of Nfld ... 251 Assn of Fundraising
Franchise Promotions LAWYeIS . ... 178 Ont. College of Teachers........ 260 Professionals ............... 181
Cdn Franchise Assn 203 Free Trade/North America Social Sciences & Humanities Can Assn of Gift Planners. ... 192
2 B (see North American Free Trade Research Council of Cda. ... ... 280  Cdn Cancer Society............ 196
Franchising/Franchisors Agreement) Université Laval . .............. 288 Cdn Council of Christian Charities 198
BDO Dunwoody. . .............. 18 e Trade/Rules of Origin University of Western Ontario .... 291 Cdn Cystic Fibrosis Foundation .. 199
Blake, Cassels & Graydon ........... 185 Goodmans LLP 9 o35 University of Winnipeg.......... 291  Cdn Feed The Children......... 202
Cdn Franchise Assn............ 203  HEERTEIR ERT e Cdn Foundation for Study of
Cdn Imperial Bank of Commerce. . 204 Infant Deaths ............... 203



Fundraising Consultants

Sources

Gender Equality/Law / 87

Cdn Marketing Assn............
Cdn Prostate Cancer Network . . ..
Cdn Wildlife Fed ...............
Catholic Missions in Canada ... ...
Christian Children’s Fund of Cda. .

Epilepsy Cda..................
Heart & Stroke Foundation of Cda.
Kidney Foundation of Cda .......
Multiple Sclerosis Society of Cda. .
National Ovarian Cancer Assn. . ..
Ont. Heritage Foundation.. . ... ...
OXFAMCda ..................
Pontifical Mission Societies . ... ..
Prostate Cancer Research Fdn

Thyroid Foundation of Canada. . ..
Tourette Syndrome Fdn of Cda . . .
UJA Federation of Greater
Toronto. . ...ovvviiiiii
Université Laval................
University of Toronto. ...........
Variety - The Children’s Charity . . .
World VisionCda. . .............
Fundraising Consultants
Cdn Assn of Gift Planners .......
Fundraising Ethics
Assn of Fundraising
Professionals................
Cdn Assn of Gift Planners ... ...
Cdn Council of Christian Charities .
Fundraising/Events
(see Event Fundraising)
Fundraising
Strategies/Techniques
Assn of Fundraising
Professionals................
Cdn Assn of Gift Planners .......
Cdn Council of Christian Charities .
Funds Management
Fidelity Investments Cda ........
Ont. Teachers’ Pension Plan ... ..
Funds Tracing
Kroll Lindquist Avey

Funeral Alternatives

211
216
218
219

224
224
229
236
246
254
255
262
266
268

271
284
286

287
288
290
292
295

192

181
192
198

192
198

Service. ... 176
Humphrey Funeral Home .. ...... 239
Funeral & Burial Services
Aftercare Cremation & Burial
SeIVICE . v 176
Humphrey Funeral Home ........ 239
Funeral Pre-planning &
Prepayment
Aftercare Cremation & Burial
SeIVICE . v 176
Humphrey Funeral Home ... ...... 239
Funeral Services
Aftercare Cremation & Burial
SeIVICE . v 176
Humber Institute of Technology
& Advanced Learning . ........ 239
Humphrey Funeral Home ........ 239
Funeral Services Education
Aftercare Cremation & Burial
SeIVICE . vt 176
Funeral Trust Funds
Aftercare Cremation & Burial
SeIVICE . v 176
Humphrey Funeral Home ........ 239
Funerals
Humphrey Funeral Home . ........ 239

Funerals/Low-Cost

Service. ... 176
Humphrey Funeral Home. .. ..... 239
Fungicides
Agricultural Groups Concerned
about Resources &
Environment ................ 176
BASFCanada................. 183
Fungus/Fungus Nails
AccentonFeet................ 174
Ont. Society of Chiropodists ... .. 264
Fur Farms
Cdn Fed of Humane Societies . . . . 202
Fur-Bearer Defenders. .......... 234
Ont. Farm Animal Council ... .... 261
World Society for the Protection
of Animals .................. 295
Fur Harvest/Management &

Conservation
Fur-Bearer Defenders. .......... 234

Fur Industry

Animal Defence League of Cda. .. 178

Cdn Fed of Humane Societies . . .. 202

Fur-Bearer Defenders. .......... 234
Fur Industry/Government
Funding

Fur-Bearer Defenders. .......... 234
Fur Labelling

Fur-Bearer Defenders. .......... 234
Fur Research

Fur-Bearer Defenders. .......... 234
Fur Trade

University of Winnipeg .......... 291

Fur Trade/Canadian Aboriginals
Animal Defence League of Cda. .. 178

Fur-Bearer Defenders. .......... 234
Furnace Fuel Pricing

En-Prointl.................... 229
Furnaces

CSAGIOUp .+ vvoveeeeaen 188
Furniture

BASFCanada................. 183

Waddington’s Auctioneers.. ... .. 292

Future of Work
BBM Human Resource

Consultants . ................ 183
JimCarroll. ...l 217
InnoVisionsCda . .............. 241
PdWade ..................... 266
Future-Oriented Financial
Information

Financial Planners Standards

Council...........ooiint 232

Future Studies

JimCarroll. ...l 217
Future Trends

Broadhead, Rick - Leading Cdn

Technology & Internet Expert. .. 186

JimCarroll. ...l 217
Futures & Commodities
Information

Cdn Imperial Bank of Commerce. . 204

GregCrowe.................ne 224
Futures Trading

Cdn Imperial Bank of Commerce. . 204

Futurists

PdWade ..................... 266
Gait Analysis

Ont. Society of Chiropodists ... .. 264
Gambling

Bellwood Health Services. . ... ... 184

Brock University . .............. 186
Cdn Centre on Substance Abuse . 197
Centre for Addiction & Mental

Health ..................... 218
Check n Raise Poker.com....... 219
Elkind, Lipton & Jacobs .. ....... 229
Ont. Lottery & Gaming Corp . .... 263

Gambling Addiction
Bellwood Health Services ....... 184
Hypno Healing Institute ......... 240

Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Game Design

George Brown College. . ........ 234
Game Ranching

Cdn Wildlife Fed............... 216
Game Theory

Check n Raise Poker.com....... 219

Wilfrid Laurier University ........ 294
Games

Academy of Spherical Arts ...... 173

Check n Raise Poker.com....... 219
Games of Chance

Check n Raise Poker.com....... 219

Ont. Lottery & Gaming Corp . .... 263
Games Software

Check n Raise Poker.com....... 219
Games/Sports

(see Sports)
Gamete Intrafallopian Transfer
(GIFT)

IVFCANADA ................. 240
Gaming

Check n Raise Poker.com....... 219

McMaster University. ........... 251
Gaming Industry

Check n Raise Poker.com....... 219

Hotel Assnof Cda. ............. 238

Ont. Lottery & Gaming Corp . .... 263
Gaming Law

Blake, Cassels & Graydon. ... ... 185

Elkind, Lipton & Jacobs ... ...... 229

Ont. Lottery & Gaming Corp ..... 263
Ganglion Cyst

AccentonFeet................ 174
Gangs

Cdn Safe School Network . ....... 212
Gardening for Wildlife

Cdn Wildlife Fed............... 216

Nature Canada................ 256

Gardens/Gardening
Nova Scotia Agricultural College. . 258
Gas
(see Natural Gas; Oil & Gas; Petroleum)
Gas Distribution/Transmission
(see Natural Gas Distributors)
Gas Equipment & Appliances
Heating, Refrigeration & Air

Conditioning Contractors ... . ... 237
Gas Exports
(see also Natural Gas Exports)
Cdn Institute of Resources Law. .. 206
Gas Fitter Training
George Brown College. ......... 234
Gas Pipelines
ATCOGaS. ... vvveienaenns 173
Transportation Safety Board of
& 287
World Wildlife Fund Cda ........ 295
Gas Supplies
En-Prointl.................... 229

Gasoline Cost Projections

En-Prointl.................... 229
Gasoline Pricing

En-Prointl.................... 229
Gasoline Sniffing

(see Sniffing Gasoline)
Gastroenterology

AltanaPharma ................ 177
Gastrointestinal Disease

Altana Pharma ................ 177

Cdn Cystic Fibrosis Foundation .. 199
Gastrointestinal Drugs

Alberta College of Pharmacists. .. 177

AltanaPharma ................ 177
Gastrointestinal Function

McMaster University ........... 251

GATT
(see General Agreement on Tariffs &
Trade; also see World Trade
Organization)

Gay & Lesbian Health Issues
Ont. Public Health Assn. .........

Gay/Lesbian Issues
Family Service Assn of Toronto . .
Paul TWillis ..................

Gay & Lesbian Rights

Cdn Union of Public Employees . .

Citizens for Public Justice ... ... ...

Family Service Assn of Toronto . .

University of Toronto Press. . . ...

Paul TWillis ..................
Gay/Lesbian Rights Law

Paul TWillis ..................
Gay Marriage

Family Service Assn of Toronto . .
Gay Parenting

Family Service Assn of Toronto . .

519 Church St. Community

Centre....oovvvvninnnn.

Gays

Paul TWillis ..................
Gems

George Brown College. . ........

Royal Ont Museum
Gender Bias/Discrimination

(see also Discrimination)

Cdn Assn of Sexual Assault
Centres......ocovvviinnnnn.

194
Cdn Union of Public Employees .. 215

Goodmans LLP ............... 235
Stephen Hammond, Managing
Human Rights at Work. .. ..... 236
Stringer Brisbin Humphrey,
Management Lawyers ........ 282

Gender Communication
Training
Heart of the Matter Consulting ... 237

Success Strategies ............ 282
Gender & Development Issues

Aga Khan Foundation Cda . ... .. 176

North-South Institute . .......... 258

World VisionCda.............. 295
Gender Disorders

Centre for Addiction & Mental

Health ..................... 218

Gender & Education
Elementary Teachers’ Fed of Ont. 228

Gender Equality
Cdn Council of Muslim Women. .. 198
Cdn Fed of University Women ... 202
Cdn Labour & Business Centre. .. 206

Gender Equality/Law
Ont. Bar Association . ..........



88 / Gender Issues Sources Global Climate Change
Gender Issues Lakehead University............ 247 Ryerson University............ 276  German Studies
Assembly of First Nations. . ... ... 179 McMaster University............ 251 Social Sciences & Humanities Memorial University of Nfld . . .. . . 251
BC Teachers’ Federation ..... ... 186  Networks of Centres of Research Council of Cda. . ... 280 Gerontology
Brock University ............... 186 ExcellenceCda.............. 257 Université Laval .............. 288 : :
Cdn Council of Muslim Women ... 198  Tourette Syndrome Fdn of Cda. .. 286 Université de Moncton .......... 289 ézggsgrrfxﬁlgtznzggda """" ;Z
Cdn Fed of University Women . ... 202 University of Regina............ 289 University of Waterloo ... 29T ) ienead University . Y
Cdn Women's Health Ntwk ....... 216 Geneti_c R.esearch in University of Western Ontario . ... 291 Ont. Assn of Non-Profit Homes &
51 g Crt]urch St. Community . Psychiatric llinesses Geological Engineering Services for Seniors. . ........ 260
entre ... Genome Canada. .............. 234 AMEC ............ocooiinnn. 172 Ont. Public Health Assn. .......... 264
Ont. Hypnosis Centre ............ 262 Genetic Resources Cdn Council of Professional Saint Elizabeth Health Care .. ... 277
USCCda ... 288 Genome Canada. .............. 234 Engineers ................. 199 Senior Link/Neighbourhood Link. . 278
University of Winnipeg ... 291 Genetic Technolo Networks of Centres of Simon Fraser University ........ 278
Wilfrid Laurier University. . ....... 294 ’ 9y Excellence Cda............. 257 Université de Moncton 289
. Agricultural Groups Concerned . . . e L
Gender Issues in Management about Resources & Geological Engineering University of Victoria ........... 290
Madison MacArthur Executive Environment Technology Gerontology Studies
Search Consultants........... 249 Cangene Corp Ont. Assn of Certified Humber Institute of Technology
Gender Issues/Psychiatry Genome Canada. .............. 234 _E”gr']”e‘le”“.g Technicians & & Advanced Leamning. ........ 239
Cdn Psychiatric Assn . ........... 211 Genetic Testing ecnologists ... 259 McMaster University ... 251
Gender & Job Satisfaction Genome Canada. .............. 234 G?_\OI%QVU A 1 Memorial University of Nfid.......... 251
Madison MacArthur Executive Genetically Engineered Foods cadia Universy ... 73 Gestational Surrogacy
Search Consultants. ............. 249 routure Groups Concormed rardon Unersy - 18 IFCANADA ................ 240
Gender Stereotyping about Resources & rock Universiy . ... .. o 186 Ghana
; Envi Cdn Museum of Nature ......... 208 )
MediaWatch. .................. 251 5 nVIronCmemd ................ ; ;g Grog Crowe. ......... .. ... Cdn Feed The Children . ........ 202
Gender Studies enome Canada. .............. . . :
aral Greenpeace. .................. 236 Lakehead University Gho§t V\!rlters
Brandon University ............. 186 X NSERC Editors’ Assn of Canada . 228
; Ont. Public Health Assn ........... 264 T Tt R e
518 CTUTCh St. Community 235 Genetically Modif Royal Ont Museum. ............ Gift Planning
ENtre ..o o:enaenl_ca y G:I% ied Thompson Rivers University ...... 284 Assn of Fundraising
Gene Technology G? |st (GMOs) Université Laval .............. 288 Professionals ............... 181
Networks of Centres of Genome anada............... ggg University of Victoria .......... 290 Cdn Assn of Gift Planners. .. . ... 192
Excellence Cda.............. 257 . fe‘:_”Peace ------------------- Geomatics Cdn Council of Christian Charities 198
Gene Therapy enetics Fleming College . ... ... voo ... 233 Catholic Missions in Canada. .. .. 218
Networks of Centres of Brock University ............... 186 Geomat?cs ¢ Gifted Children
. Ext;ellence Cda.............. 257 (’\;}gr;c;mce Canada............... ggg Technicians/Technologists (see Exceptional Children/Education)
enealogy e Ont. Assn of Certified Gifted Students/Teaching
Assn of Canadian Archivists. . . . .. 180 Neé"):ggﬁ;:égggges of 057 Engineering Technicians & Simon Fraser University ........ 278
Ont. Genealogical Society ....... 262 . e Technologists . ............. 259 aigre ok
) Nova Scotia Agricultural College . . 258 . Gifts in Kind
GeneragAgreement on Tariffs & Thompson Rivers University . ... . og4 Geophysics Assn of Fundraising
Trade (GATT) N Tourette Syndrome Fdn of Cda. . . 286 NSERC .......covvvvivnnnnn. 256 Professmnalg ............... 181
Forum for Intl Trade Training ... 233 Université Laval ............... 288 Geopolitical Trends Can Assn of Gift Planners....... 192
Goodmans LLP .. ERREEREEEEEEE 235 University of Toronto ........... 290  Mackenzie Institute. ........... 249  Gifts of Residual Interest
Genergl Arts & _Sclences University of Western Ontario ... 291  Georgia Cdn Assn of Gift Planners.. . ... 192
Acadia Uaner'Slty ------------- 173 Genetics/Ethical |mp|icati°ns Cdn Feed The Children ......... 202 Cdn Council of Christian Charities 198
General Practice Can Down Syndrome Society ... 200  Geosciences Girl Gangs
College of Family Physicians of Genome Canada............... 234 (see Earth Sciences) Cdn Safe School Network . ... . . ... 212
B e Genetics & Mental lliness Geotechnical Engineering Girls
General Welfare Assistance Centre for Addiction & Mental AMEC ..., 172 Cdn Fed of University Women ... 202
(GFYVA) | Municioality of Durh 297 Health ..................... 218 Stantec ... 281 Girls’ Education
egional Municipalily of burham.. Genomics Geotechnical Elementary Teachers’ Fed of Ont. 228
Generic/Brand Name DTUQS Genome Canada............... 234  Technician/Minerals St. Clement’s School ............ 277
Alberta College of Pharmacists ... 177 \cMaster University............ 251 Ont. Assn of Certified Glaciology/Glaciers
Goodmans LLP ................ 235 Networks of Centres of Engineering Technicians & Brock U?])i,versit 186
Genetic Conditions ExcellenceCda.............. 257 Technologists .............. 259 University of Ngrthern BC ...... 289
Genome Canada............... 234 Nova Scotia Agricultural College .. 258 Geothermal Energy University of Victoria ... 290
Genetic Counselling Slmon Eraser inver3|ty ......... 278 Cdn Assn for Renewable Glass
Cdn Down Syndrome Society. . . . . 200 Ur}lg/lzgs&ty of Prince Edward 289 Energies .................. 191 Waddington's Auctioneers. . ... 202
Genetic Defects RS L Geriatric Care .
elects ) University of Victoria............ 290 " Jpited Senior Citizens of Ont ... ogg  Glass/Energy Saving
Cdn Cystic Fibrosis Foundation . .. 199 . .
Geographic Information L ., ATCO EnergySense. ........... 173
; ; ; grap Geriatric Psychiatr:
Genetic Design & Construction Sask. Institute of Applied t(a:(;a Plc hsfycl I; y Glass Recycling
Genome Canada............... 234 Science & Technology . ... .. . U ”chls)¥feéftr'° SN g;] (see Recycling/Glass)
Genetic Diseases Geographic Information To}lonto Rehab . ... . " o5 Glaucoma
Can Cystic Fibrosis Foundation... 199  Systems Geriatri Cdn Ophthalmological Society ... 209
Genetic Engineering Brock University ............... 186 eria I‘.ICS . PfizerCda.................... 268
c ian Life Coalif 188 Networks of Centres of Alzheimer Society of Cda. ........ 177 .
ampaign Lire Loaiition ... ... .. Excellence Cda 057 Cdn Podiatric Medical Assn. ... 210 Global Best Practices
Cdgng%%rg! _?f Professional 199 Sask. Institute of Applled """" Ont. Society of Chiropodists . . ... 264 Innovators Alliance Corporation .. 241
Cdn Fed of Humane Societies .. 202 Science & Technology .. ... .. 277 Sleep Disorders Centre of Metro Global Chgnge Research
Genome Canada o34  Transportation Assnof Cda. ... 287 Toronto ... 280 Sask. Institute of Applied
-------------- University of Regi ogg  TorontoRehab................ 285 Science & Technology . ....... 277
Greenpeace. .................. 236 niversity of Regina.. . ... United Senior Citizens of Ont 288 Global Climate Ch
Nova Scotia Agricultural College .. 258  Geography University of Victoria g0 obal Liimate Lhange
Simon Fraser University .. ....... 278 Brandon University ............. 186 yorviciora .o Brock University.............. 186
University of Victoria............ 290  Cdn Federation for the German Language & Culture Forest Products Assn of Gda ... 233
. Humanities & Social Sci Cdn Federation for the Greenpeace .................. 236
Genetic Research ial Sciences . . 201 i ial Sci
e Canad Memorial University of Nfld . ... ... 251 Humanities & Social Sciences. . 201 Office of Energy Efficiency . ..... 258
enome Lanaca............... 234 University of Regina............ 289



Global Economy Sources Grandparents’ Rights / 89
Ont. Forest Industries Assn ... ... 261 Royal Ont Museum............. 275 Government Debt/Deficits Government Programs
Simon Fraser University Golf (see also Federal Deficit; National Debt; Parliamentary Names & Numbers. 267
University of Victoria............. Eli Bay’s Relaxation Response ';Z‘ﬁgazln?:bt),\‘ames & Numbers. 267 Government & Public Affairs
Global Economy Institute .................... 228 i ' Ont. Trucking ASSn . ........... 265
JmCarroll........ooi 217 Sportexe ...................l. 281 Gg‘f’f‘_’m“ﬁm F?cumt‘?‘mz Parliamentary Names & Numbers. 267
Global Education Golf Course Design PICri?/;)cy gorr:]r?]rig?o'ggr of Government Records/Access to
CHF oo 187 Ont. Assn of Landscape Aberta. o ogg  (see Access to Government Information)
St. Clement's School............ 277 Architects. ... 259 Government Downsizing Government Regulation
Thompson Rivers University ... .. 284  Golf Course Management Public Service Alliance of Cda. ... 274 (see Regulatory Affa./rs)
Global Insurance Durham College ................ 226 Government & Education Government Relations
Chubb Insurance............... 220 Goods & Services Tax (GST) Assn of Colleaes of Apolied Arts Assembly of First Nations ... .. .. 179
Ingle International / Imagine Goodmans LLP................ 235 3 Technolo%y of Onﬁp Cassels Brock Lawyers......... 217
Financial.................... 241 Grant Thornton LLP . ........... 235 Athabasca University . ... Gowling Lafleur Henderson. ... ... 235
Global Investment KPMG ..o 245 College Student Alliance ... Ivey School of Business ........ 245
(see Investment/International) Lang Michener LLP............. 247 Council of Ontario Universities ... 224 McCarthy Tétrault LLP. ......... 250
Global Issues Livingston International ... 248 Ont. Confederation of University McMillan Binch................. 251
University of Winnipeg .......... 291 PricewaterhouseCoopers. ... .... 269 N 261 Ont. \(eterlnary Medlca! Assn.... 265
Global Justice Goods & Services Tax & Ont. Literacy Coalition . ......... 262 Schulich School of Business. ... 278
Can HIV/AIDS Legal Network. . ... 203 Municipalities Ont. Undergraduate Student Toronto Board of Trade . ... 285
Citizens for Public Justice ... 220  TelPay Incorporated............ 283 Allance.................... 265 WeirFouldsLLP ..o 293
. Private (Independent) School Government Services
Global Market Links Governance Issues ; )
Organization of Women in Int Athabasca University ........... 182 Groupsin Canada. .............. 270 Cdn In?e”‘ecmal Propeﬁy Office .. 206
Trade Toronto . .............. 265  Auditor General of Cda.......... 182 Government Employees COIEg‘g'Sz'ggser of Official 20
P Indian Affairs & Northern National Union of Public & Uages .................
Global Positioning System Development.. .............. 240 General Employees .......... 256 Gowling Lafleur Henderson. . . . .. 235
Fleming College ............... 283} ey School of Busi Public Service Alliance of Cda. ... 271 Public Service Alliance of Cda ... 271
Ryerson University 276 vey School of Business.......... 245
_ e KPMG ..o 245  Government Examinations Government Services/Electronic
Global Private Banking North-South Institute. . .......... 258 (see Public Service Examinations) Accenture . ................... 174
Cdn Imperial Bank of Commerce. . 204 Ont. College of Teachers............ 260 Government Finance Government Spending
Global Warming Government McMillan Binch ................ 251 Auditor General of Cda .......... 182
(see Global Climate Change; see also A f Cdn Pensi
Climate Change and other Climate Ssn of Lan Pension Government Grants Governments
headings) Management................ 180 NSERC ...t 256 (see Canadian Government
Auditor General of Cda. ......... 182 Departments; Crown Corporations;

Globalization
Athabasca University
Brock University
Cdn Fed of University Women . ... 202
Cdn Labour Congress
McMaster University . . .
National Union of Public &

General Employees. .......... 256
Thompson Rivers University ... .. 284
Towers Perrin ................. 286
University of Toronto Press . ... .. 290
Watson WyattCda ............. 293

Globalization of Economy
Cdn Labour Congress. .......... 206
Congress of Union Retirees of

Canada............coovvnnn. 223

Ivey School of Business .. ....... 245

Schulich School of Business .. ... 278

Globalization of Economy/
Human Resource Strategies

Accenture. ..., 174
Assn of Cdn Community Colleges . 180
North-South Institute. . .......... 258
Towers Perrin ...
Watson Wyatt Cda

GNRH

(see Gonadotropin Releasing Hormone
Agonists)

Goal Setting
(see also Life Planning & Goal Setting)
Ont. Hypnosis Centre ........... 262
Strategic CoachInc............. 282

Totally-U Image Communications . 286
God

Cdn Islamic Congress. .......... 206
Tyndale University College &
Seminaryy ... 287

Going Public

Mintz & Partners ............... 253
Gold

Cdn Imperial Bank of Commerce. . 204

GregCrowe...........c.oovvnes 224

Regional Municipality of Durham. . 227
Intl Institute for Sustainable
Development................ 244

Parliamentary Names & Numbers . 267

Thompson Rivers University . . ... 284

University of Western Ontario . ... 291

University of Winnipeg .......... 291
Government/Aboriginal

(see Aboriginal Self-Government)
Government Accountability

Auditor General of Cda. .. ....... 182

Cdn HIV/AIDS Legal Network . ... 203

Government Administration

Auditor General of Cda. ......... 182
Parliamentary Names & Numbers . 267
University of Regina............ 289
Government & the Arts
ASCaPe ... 179
Cultural Human Resources
Council.......oovvvviiinn 225
TelefimCda .................. 283
Government Assistance
Programs
TelefimCda .................. 283
Government Auditing
Ivey School of Business......... 245

Government Budgets
(see also Federal Budget; Provincial

Budgets)

Carswell.........cooovvvinen. 217
KPMG ... 245
Parliamentary Names & Numbers . 267
PricewaterhouseCoopers. ... .. ... 269
Town of Richmond Hill .......... 274

Government & Business
(see Business & Government Relations)

Government Careers

(see Public Service Careers)
Government Consulting

Accenture ...t 174

Government Health Policies
(see Federal Health Policies; Health
Policy)
Government Housing Programs
Co-operative Housing Fed of Cda. 223
Government/Human Resources
Issues
Prime50 ...t 269
Public Service Alliance of Cda. ... 271

Government Information
Office of the Information &
Privacy Commissioner of

Alberta...............ooule 258
Parliamentary Names & Numbers. 267
Government
Information/Electronic
Accenture ... 174
Government Infrastructure
AMEC ...t 172
Government & International
Trade
Organization of Women in Intl
Trade Toronto............... 265
Government/Internet
easyDNS..................... 227

Government Issues
Multiple Sclerosis Society of Cda . 254
Parliamentary Names & Numbers. 267
Public Service Alliance of Cda. ... 271
Government Management
Auditor Generalof Cda .........
Government Operations
Parliamentary Names & Numbers. 267
Government Policies
Brock University . ..............
Cdn Coalition for Democracies . . .
Evangelical Fellowship of Cda. ... 231

Forum of Federations........... 233
Senior Link/Neighbourhood Link . . 278
Université de Moncton .......... 289

Municipal Government;
Provincial/Territorial Government)

Governor General

Monarchist League of Cda ... .. 253
Graduate Awards
NSERC........ccovvviiinnnnn. 256
Graduate Placement
Durham College ............... 226
University of Ontario Institute of
Technology . ................ 289
Graduate Students
Athabasca University. .......... 182
Cdn Fed of Students ........... 202
University of Prince Edward
Island. ...............oal 289
Graduate Studies
Athabasca University........... 182
University of Prince Edward
Island. .................... 289
Graft
Cdn Society of Transplantation. .. 214
Grain Elevators & Terminals
Cdn Grain Commission .......... 203
Grain Handling & Inspection
Cdn Grain Commission .......... 203
Ont. Trucking Assn ............ 265
Grain Policy
Cdn Grain Commission .......... 203
Grain Production & Marketing
Cdn Grain Commission ......... 203
Pioneer Hi-Bred ............... 268
Grain Products
Cdn Grain Commission . ........ 203
Grain Transport
Cdn Transportation Agency. ....... 214
Grains (Wheat, Oats, Barley)
Cdn Grain Commission . ........ 203
Pioneer Hi-Bred . .............. 268
Grandparents’ Rights
Ricketts, Harris LLP............ 274




90 / Grants Sources Harbours
Grants Green Procurement Groundwater Quality Habits
(see also Government Grants; Municipal National Round Table on Conservation Ontario. .......... Ont. Hypnosis Centre. . ......... 262
g:ja"féi Tfa'{;'?g ﬁ:ﬁnﬂ . Environment & Economy ... ... 256 Ont. Water Works Assn Hackers
He:rt gusnt(;lokngoﬁnda?iéﬁ.o.f.(ID(Ijé. o35 Green Products Groundwater Research Brandon University. ............ 186
NSERC "o5g  DivaCup Menstrual Solution....... 226 AMEC .....vovieiiiii, 172 Fleming College............... 233
Thyroid Foundatlon Of Canada og4 Green Technologies NSERC ........covvviinnnn. 256 Ing Robert.................... 241
. - Cdn Assn for Renewable University of Waterloo .......... 291 Claudiu Popa - Canada’s Internet
Grants/Matching Policies i
ching Energies ................... 191 g Benefit & Computer Security Expert ... 269
Assn of Universities & Colleges roup benetits
ofCda oo 1g0  Greenhouse Effect AON Consulting ............... 173 Haematology
Cdn Hydrogen Energy Company.. 204  Eckler Partners................ 227  CdnBlood Services............ 195
Granulocyte-Macrophage X : .
Colony-Stimulating Factor Greenpeace. .................. 236 Predictable Futures -- Business Haemolytic Disease/Newborn
(GM'CSF) McMaster University. ........... 251 Family Centre ........ Cangene Corp ................ 216
Cangene Corp o1g  Ont. ForestIndustries Assn...... 261 Watson Wyatt Cda Haemophilia
""""""""" SGAEnergy .................. 276 Group Counselling Cdn Blood Services 195
G’;peksu Cersit 1gp David Suzuki Foundation ... 283 Sask. Institute of Applied W
rock University ... issi ience & Technology . ... 217
Graphic Arts Industr Greenhouse Gas Emissions Science & Technology Institute for Catastrophic Loss
P ¥ ATCO EnergySense............ 173 Group Facilitation Reduction . 242
CanonCda. .................. 216 Cgn Assn for Renewable ADR Institute of Ontario... ... .... 172 .
Graphic Monthly ............... 235 Energies ................... 191 Heart of the Matter Consulting. ... 237 H%Ir Cgre Prngc_tls
Graphic Arts Training Cdn Ctre for Pollution Prevention . 197 Success Strategies. ............ 289 dn Cosmetic Toiletry &
Fragrance Assn ............. 198
Durham College ............... 226 Cdn Hydrogen Energy Company .. 204 Group Homes .
George Brown College ... ......... 234 National Round Table on Community Living Ont 203 HairLoss
Max the Mutt Animation School . .. 250 Environment & Economy . ...... 256 I . T Cdn Cosmetic Toiletry &
: o Senior Link/Neighbourhood Link .. 278
. . Fragrance Assn ............. 198
Graphic Design Office of Energy Efficiency....... 258 Groun Insurance Cdn D oloqy A 200
n Dermatology Assn .........
Capstone Communications. . . . .. . 217 SGAEmergy ................. 276 Can';da Brokerlink 189 wo oy
: h Gases ! e Hair Removal
Humber Institute of Technology Greenhouse Cdnl f A 204
i n Institute of Actuaries. ... Cdn Dermatology Assn . ........ 200
& Advanced Learning ............ 239 CH2MHILL ................... 187 Cahn Life & Health Insurance Assn. 206 o T |
Graphic Image Processing Cdlﬂ'féiﬁ]rg{i%rzor Energy 197  EcklerPartners................ 227 acl(;n Bir:;gtglr;ts Assn 200
CanonCda.................... 216 Can Hydrogen Energy Company : 204 Ingle Interational / Imagine oo forgxestheti.c ........
Graphics Services SGAEnergy ................ 276 Financial L 24 (Cosmeti)é) Plastic Surgery .... 213
Small Business Advertising Co..... 280 giman Fraser University o7 JowWersPerrin. ... 26 g Society of Transplantation. .. 214
AT Watson WyattCda............. 293 e o o
Graphology Transportation Assn of Cda...... .. 287 Hairstyling Training
(see Handwriting Analysis) University of Regina............ 289 G?;’T.F?Spst s Ca o3y Vancouver Community College. .. 291
Grasshoppers laelity Investments Caa ... .
University of Regina ............ 289 Greenhouses Watson WyattCda............. 293 Haiti .
Grasslands Nova Scotia Agricultural College . . 258 GST Cdn Feed The Children . . .. ... .. 202
rass Grenada .
Nature Conservancy of Canada. .. 256 o 187 (see Goods & Services Tax) HaSIfV\liay Ho;ses oty of Cd
Thompson Rivers University . ... . 284 T Guaranteed Annual 1. Leonard's Society of Cda. ... 217
P y Grief i Thompson Rivers University 284
University of Regina ............ 289 (see also Bereavement) Income/Seniors ~ [NOMPSONHIVEIS LNVersity. ...
f ; . United Senior Citizens of Ont .... 288 Hammer Toes
Grassroots Campaigns Aftercare Cremation & Burial
Cdn Snowbird Assn. ... ... 212 Semvice. .. 176 Guaranteed Investment éccem onFeet................ 174
Ontario Coalition Against Poverty . 260 Cdn Foundation for Study of C%"'f"éatgs (G|_C|s) c Og? ;g‘i:i:;coyggi'rc:; (‘iﬁ:& """ 5252
Gravel (Aggregate) Transport Infant Deaths. ... 203  Canada Deposit Insurance Corp.. 189 - S0ciety of LNIropodists . ...
Ont. Trucking ASSN ... og5  CdnPsychiatric Assn........... 211 Guatemala Handguns
Gravestone Records Centre for Suicide Prevention .... 218 OXFAMCda.................. 266 (00 Guns)
Ont. Genealogical Society . ... ... oo Grief at Work Guerilla Warfare Handicapped
Great Britain Ont. Assn of Consultants, Mackenzie Institute. ............ 249 ~ CdnAssnofthe Deaf........... 191
it Counsellors, Psychometrists & ; ; : Handicapped Persons
(see United Kingdom) Psychotherapists. ............ 259 gt.'lf{ld s & Unions/Theatre, Film (see Disabled Persons)
Great Lakes Work-Life Harmony Enterprises. . . 294 , - . Handi i
e Cdn Film & Tel Product andicapped Services
Nature Conservancy of Canada. .. 256 ief Counselling :ssln[.n. - .(.e.e.vlls.|.o.n. . ro UC |0n _o02  (see Community Services/Disabled)
Great Lakes Ecology Aftercare Cremation & Burial Cdn Media Guild. .............. 208 Handicrafts
Ont. Water Works Assn ......... 265 SerVICE. . v 176 Guitar (see Crafts)
Great Lakes Research Humphrey Funeral Home......... 239 "yamaha Music Schools . . ... .. 295 Hanlan’s Beach
McMaster University . ........... 251 Grievance Procedures Gun Control Fed of Cdn Naturists ........... 231
NSERC ...........oooiiiiinn. 256  Confederation of Cdn Unions. . ... 223 Cdn Fed of University Women o0p  Happiness
Great Whale Project Groceries National Firearms Assn . .. ... 255  Hearts Introduction Service. . .. .. 237
(see James Bay Project) ATCO Blue Flame Kitchen. . ... .. 178 Zwicker, Bartie ................ 296 University of Northem BC ....... 289
Greater Toronto Area Cdn Assn of Food Banks ... ........ 192 0 Laws /Rights Harassment
Town of Markham .............. 249 Cdn Fed of Independent Grocers . 202 Si L (see also Gender Bias/Discrimination;
imon Fraser University......... 278
Greece Food & Consumer Manufacturers G Sexual Harassment)
. P ofCda .......ooovvviiiinn 233 Guns Cdn Union of Public Employees .. 215
Simon Fraser Unlvers[ty """"" 278 G Shoppi National Firearms Assn ......... 255 Goodman & Carr LLP, Barristers
Greek & Roman Studies rocery Shopping : & Solicit 235
(see Ancient Cultures & Civilizations) ATCO Blue Flame Kitchen. ... .. .. 173 Guns in Schools olicitors . ................
; Cdn Safe School Network . ... ... ... 212 Lang MichenerLLP ............ 247
Green Budget Reform Ground Transportation Howard A. Levitt (Lang Michener
National Round Table on Cdn Industrial Transportation Guyana LLP) 247
Environment & Economy . ..... 256 ASSNL . 204 CHF.......oooooiiiiinn 187 Torkin Manes Cohen Arbus. .. ... 284
Green Business Ont. Trucking ASsn..... ... 265 Habitat .
(568 lso Environment/Business Recreation Vehicle Dealers Assn . 272 Conservation/Management Hirggslme_nt in :Pg)e Workplace
Opportunties; Transport 2000 Cda ... 286 Conservation Ontario........... 223 o Sr;?gtg:;ngol I\T;?\:vlg;k ------- ;2
Jantzi Research................ 245  Groundwater Fisheries & Oceans Canada . . ... 232 T N SRR e
Green Industries Ont. Water Works Assn .......... 265  Nature Conservancy of Canada .. 256 Harbours
Fisheries & Oceans Canada.. . . .. 232

(see Environmental Industries)

Thompson Rivers University . .. .. 284



Hard of Hearing Sources Health Care in Alberta / 91
Hard of Hearing ACT Foundation ............... 172 Cdn Assn of Medical Radiation
(see Hearfng headings and Deafness Adelaide Club ... . 175 For the whole story on Technologists .. ............. 193
headings) Arthritis Society. . . . Cdn Dental Hygienists’ Assn. .. .. 199
Hardening of the Arteries Assn of Local Public Health nursing, Cdn Health Services Research
Heart & Stroke Foundation of Cda. 236 Agencies ................... call Canada’s largest o d,\r}l . .t. | H . |th A ........... ggg
i BASF Canada. .. A n Mental Health Assn ...........
grgg;]gleductlonlDrugs & Can-Fit-Pro................... nurses: union... Cdn Pharmacists Assn ......... 210
Cdn Centre on Substance Abuse. . 197  Cdn Blood Services ............ 195 Cdn Society for Medical
Cdn HIV/AIDS Legal Network. ... 203 Cdn College of Naturopathic —_ Laboratory Science ... 213
Friendly Stranger............... 234 Medicine ................... 198 Cdn Society of Hospital
gr. .o Cdn Council for Tobacco Control.. 198 w Pharmacists ................ 213
Harmonized Sales Tax (HST) Cdn Cystic Fibrosis Foundation. . . 199 Cdn Society of Telehealth... . ... 214
KPMG. ... 245 Gdn Down Syndrome Society .. .. 200 ) , College of Family Physicians of
Hate Crimes Cdn Fed of University Women. . . . 202 Ontario Nurses c (ﬁda N o gg}
Kidproof Canada............... 246 Cdn Foundation for Study of e ollege or Nurses or nt. ...
University of Winnipeg .......... 291 Infant Deaths......... y ........ 203 Association Hospital Employees’ Union ... ... .. 238
Hay Fever Cdn Paediatric Society.......... 209 Institlute for Wor_k & Hgalth ...... 242
CdnlLungAssn ................ 207  Ceridian Canada. . ... SLLEE 218 _..the voice of Ontario’s Muttiple Sclerosis Society of Cda. 254
Ont. Assn of Naturopathic Christian Science Committee on . Ont. Assn of Medical Radiation
Doctors. .. oo 260 Publication for Cda ........... 220 front-line nurses Technologists............... 259
Plizer Cda ... oo ooooo o6 Citizens for Public Justice ... ... 220 Ont. Assn of Non-Profit Homes &
. College of Family Physicians of Services for Seniors. ... 260
Hazardous Chemicals 3 291 416-964-8833 Ont. Dental Association. ........ 261
{?ﬁgﬁ/ﬁ;’,ﬁéﬁﬂgﬁ’nﬁa,,on ) College of Nurses of Ont....... ... 221 Ont. Nurses' Assn ............. 263
Cdn Ctre for Pollution Prevention . 197  Fed of Cdn Naturists. ........... 231 www.ona.org Ont. Pharmacists’ Association ... 263
' IMS HEALTH Canada. .......... 240 Ont. Public Health Assn. ... 264
Hazardous Products Institute for Work & Health.. . . ... 242 Hui,Dr.Fred.................. 239 Queen’s School of Business........ 272
CSAGIOUp ..o 188 | jaison College . ............... 247 IMSHEALTH Canada .......... 240  Registered Nurses’ Assn of Ont .. 273
Hazardous Waste Disposal National Eating Disorder Institute for Work & Health. . ... 242 Registered Practical Nurses
AMEC..............oceinin, 172 Information Centre ........... 255  McMillanBinch................ 251 AssnofOnt................. 273
En-Profntl................... 229 Ont. Kinesiology Association . . . . . 262 National Union of Public & Society of Rural Physicians of
Ont. Trucking Assn............. 265  Ont. Nurses'ASSN.............. 263 General Employees .......... 256 Cda........ EREEELLAREREEE 280
Hazardous Waste Management Ont. Public Health Assn ... .. ... 264 Ont. Assn of Medical Radiation Thyroid Foundation of Canada . ... 284
CHRMHILL .. ... 187 Registered Practical Nurses Technologists ............... 259 United Nurses of Aberta ... 288
ENPrOIntl oo 209 Assnof Ont................. 273 Ont. Homeopathic Association ... 262  York Central Hospital........... 296
Nuclear Waste Management Royal College of Dental Ont. Kinesiology Association.. ... . . 262 Health Care Delivery Models
Organization ................ 258 s Surgeons of Ont ............. gg Ont. Nurses’ Assn ............. 263 ArtalaCarte ................. 179
istering ... Royal College of Dental Cdn Health Services Research
?ra::srgg;sat\il\gste Society of Rural Physicians of Surgeonsof Ont............. 275 Fdn oo 204
(see Transportaﬁon/Hazardous Mafer[a/s) Cda.......... e 280 Toronto Rehab ................ 285 Cdn NursesAssn.............. 209
Hazards Sutherland-Chan Clinic. ... 283 University of Toronto Press ... 290  Cdn Society of Telehealth....... 214
Industrial Accident Prevention Thyroid Foundation of Canada. . ... 284 University of Victoria ... 290  Saint Elizabeth Health Care ..... 277
SNttt a41  UniversityofRegina.......... 289 Witfrd Laurier Universy .......... 294 Health Care Education
Head Injuries wnfng L:ALJrler;Jnlver?;\';y ........ ggg York Central Hospital . ... ....... 2% Assn of Cdn Community Colleges 180
Acupuncture Foundation of Cda. .. 174y u,k Cr tarlyH |um;a || RRRRRRA 206 Health Care Access Athabasca University........... 182
Cdn Assn of Rehabilitation ork Lentral ospl.a cr Cdn Health Services Research Breast Cancer Society of Cda. ... 186
Professionals. . .. ............ 194 Health & Safety/Criminal Law Fdn.....oo 204 Fillmore, Cathleen ............. 232
Epilepsy Cda. .. ...vovveeen .. 009 Stringer Brisbin Humphrey, Cdn $00|ety of Telehealth . ...... 214 Guru & Associates Wellness. . . . . 236
Head Injury Assessment Management Lawyers ........ 282 Quqlmare ,,,,,,,,,, [ETTTRTTNS 272 Hui, Dr.Fred.................. 239
Can Assn of Rehabiltation Health Administration Society of Rural Physicians of Humber Institute of Technology
Professionals. ............... 194  Assnof Local Public Health Cda.....ooooei, 280 & Advanced Learning. ... 239
K X Agencies .............oiinn. 181 Health Care Centres Saint Elizabeth Health Care . . . .. 277
Head Injury Prevention Athabasca University ........... 182 Herzig Eye Institute ............ 237 Thyroid Foundation of Canada ... 284
CdFr,‘ Afssnlof Rlehabllltatlon 194 College of Nurses of Ont.......... 221 Health Care Consulting World Relief Canada . ............ 294
OSSN IMS HEALTH Canada. ... 240 Guru & Associates Wellness . ... . 236 Health Care Ethics
HeB?chnblfql;zeFrls?t?ablhtatlon 186 Health Aids Mintz & Partners............... 253  College of Occupational
PR Cdn Cosmetic Toiletry & : Therapists of Ontario......... 222
Cdn Assn of Rehabilitation Fragrance Assn. . y ........... 198 H?\I%T\?A%afdcost Co(;l talr:jment McMaster University ........... 251
Professionals................ 194 DivaCup Menstrual Solution. . .. .. 226 Self-cére vancing Lanadian 254 Qualicare ................o.. 272
Head Injury Research Health Benefits Watson Wyatt Cda .......... 293  Vancouver School of Theology ... 291
Cdgrgséssr;igl;ggham||tat|on 194 Ingle Intenational / Imagine Health Care Costs Health Care Exporting
............. Financial ................... 241 Alberta Association of Registered Cdn Society of Telehealth....... 214
Head Trauma gistere: e
Epilepsy Cda ...~ ... 299 Health Care Nurses. ... .. e L 177 Health Care Facilities
ArtdlaCarte.................. 179 NDMAC, Advancing Canadian Herzig Eye Institute . ........... 237
Headaches Cdn Assn of Intemes & Residents. 193 Self-care................... 254 Yealth Care Funding
Eli Bay’s Relaxation Response Cdn College of Naturopathic Ont. Nurses’ Assn ............. 263 pyostats Cancer Research Fan
s 't’;St'tIUted Chan G g;g Medicine ................... 198 United Nurses of Alberta . ....... 288 ofCda . 271
utherland-Chan Glinic. ... Cdn Council of Chief Executives .. 198 ioi
Healing Cdn Institute of Actuaries.... .. 204 "th Cate Decision Tools| Health Care Human Resources
Cdn Islamic Congress. .......... 206 JimCarroll.................... 217 [ 204 ealth Services Researc
) N 204
Christian Science Committee on COllfegetOf Massage Therapists s Health Care Delivery Cdn Nurses Assn. 209
Publication for Ca........... 22 OPONL e (see also Holistic Health Care; Home B
Guru & Associates Wellness .. . .. 236 College of Nurses of Ont......... 221 Health Care; Pastoral Health Care) Health Care in Allberta .
Roland Semprie................ 278 College of Occupational Alberta Association of Registered Alberta Association of Registered
Health Therapists of Ontario ............. 222 NUSES .+ oo 177 NUPSes. ... 177
(see also Alternative Health; Health Care DivaCup Menstrual Solution. ... ... 226 Cdn Assn of Internes & Residents 193 United Nurses of Alberta ........... 288
Delivery; Medical Health) Guru & Associates Wellness . .. .. 236
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Sources

Health Disciplines

Health Care in Canada
Acupuncture Foundation of Cda. . .

Alberta Association of Registered
Nurses .......covviiiiinnn.
Arthritis Society . ...............
Cdn Assn of Internes & Residents .
Cdn Cystic Fibrosis Foundation. . .
Cdn Health Services Research

Cdn Paediatric Society ..........
Cdn Pharmacists Assn ..........
Cdn Snowbird Assn.............

Cdn Society of Hospital
Pharmacists.................

Cdn Union of Public Employees. ..

Connexions . .........ouunn..
Fillmore, Cathleen..............
Hospital Employees’ Union. ... ..
Hui,Dr.Fred ..................
IMS HEALTH Canada. ..........
NDMAC, Advancing Canadian

Self-care...............ooil
National Ovarian Cancer Assn. .. .
Ont. Homeopathic Association. . . .
Ont. Nurses’ Assn..............
PfizerCda ....................
Registered Practical Nurses

AssnofOnt.................
Saint Elizabeth Health Care . ... ..
Society of Rural Physicians of

C

Thyroid Foundation of Canada. . ..
Toronto School of Traditional
Chinese Medicine ............
Tourette Syndrome Fdn of Cda . ..
United Nurses of Alberta. ... ......
University of Winnipeg ..........
Wu, Dr. Mary XiumeiWu ........
York Central Hospital ...........

Health Care in Ontario
Acupuncture Foundation of Cda. . .
College of Nurses of Ont..........
Fillmore, Cathleen..............
Hui,Dr.Fred ..................
Ont. Assn of Naturopathic

Doctors. .........coiint
Ont. Dental Association
Ont. Nurses’ Assn..............
Ont. Pharmacists’ Association . . . .
Ont. Society of Chiropodists. ... . .
Registered Nurses’ Assn of Ont. . .
Registered Practical Nurses

AssnofOnt.................
Saint Elizabeth Health Care . ... ..
Society of Rural Physicians of

Cda.......ooovviiiiann
Thyroid Foundation of Canada. . . .
Toronto School of Traditional

Chinese Medicine ............ 2

Wu, Dr. Mary Xiumei Wu ........
York Central Hospital ...........

Health Care in the U.S.

174

177
179
193
199

204
209
210
212

213
215

221
223
232
238
239
240

254
255
262
263
268

273
277

280
284

285
286
288
201
295
296

174
221
232
239

260
261
263
263
264
273

273
277

280
284

Cdn Snowbird Assn............. 212
Health Care Industry
Alberta Association of Registered
Nurses ........oooiiiiin 177
Altana Pharma. ................ 177
Cdn Blood Services. ............ 195
College of Nurses of Ont.......... 221
Hospital Employees’ Union. . ... .. 238
NDMAC, Advancing Canadian
Selfcare.................... 254
United Nurses of Alberta. . ... .... 288

Health Care
Information/Children
Cdn Paediatric Society.......... 209
Health Care Information
Systems
Cdn Society of Telehealth ... .... 214
Health Care Innovations
ArtalaCarte.................. 179
Cdn Society of Telehealth ... .... 214
Saint Elizabeth Health Care. . .. .. 277
Wu, Dr. Mary XiumeiWu ......... 295

Health Care Integration
Cdn Health Services Research

Hui, Dr. Fred . ...
Qualicare.....................

Health Care Knowledge Transfer
Cdn Health Services Research

N 204
Cdn Society of Telehealth ... .... 214
Saint Elizabeth Health Care. . .. .. 277
Health Care Labour Relations
Hospital Employees’ Union ... ... 238
Ont. Nurses’ Assn.............. 263
United Nurses of Alberta ........ 288
Health Care Law
Blake, Cassels & Graydon. ... ... 185

Elkind, Lipton & Jacobs ......... 229
Goodman & Carr LLP, Barristers

& Solicitors . ... 235
Goodmans LLP................ 235
Gowling Lafleur Henderson . .. . .. 235
Lang Michener LLP............. 247
McCarthy Tétrault LLP ... ....... 250
Ont. Bar Association. ........... 260
Torkin Manes Cohen Arbus . .. ... 284

Health Care Legislation
Alberta Association of Registered

Nurses.........coovvvvinn 177
College of Nurses of Ont......... 221
NDMAC, Advancing Canadian

Selfcare ................il 254
Ont. Nurses’ Assn.............. 263
United Nurses of Alberta ........ 288

Health Care Management
Cdn Health Services Research

Qualicare
Health Care Management
Consulting

Eckler Partners................

PricewaterhouseCoopers. .. .. ... 269
Health Care Marketing
Research Consultants

TNS Canadian Facts

Health Care Mergers
Cdn Health Services Research

Health Care Networking
Cdn Society of Telehealth ... .... 214

Health Care Organizations
Alberta Association of Registered
NUurses.......ooooviiiinn
BDO Dunwoody
Cdn Society of Hospital
Pharmacists. . ...............
College of Nurses of Ont......... 221
Qualicare..................... 272
Health Care Organizations/
Performance
Cdn Health Services Research

Qualicare

Health Care Outsourcing
Alberta Association of Registered
NUrSES. ..o
United Nurses of Alberta . . .......

Health Care Philanthropy
Altana Pharma

ArtalaCarte.........
Arthritis Society
Assn of Fundraising

Professionals ............... 181
Cdn Assn of Gift Planners ... .. 192
Cdn Foundation for Study of

Infant Deaths. ............... 203
Kidney Foundation of Cda....... 246
National Ovarian Cancer Assn ... 255

Prostate Cancer Research Fdn
ofCda.............ovvnits 27

Thyroid Foundation of Canada ... 284
Tourette Syndrome Fdn of Cda. .. 286
York Central Hospital . .......... 296
Health Care/Prisoners
Cdn HIV/AIDS Legal Network . ... 203
Health Care Privatization
Alberta Association of Registered
NUrses. ......oooovviiniinns 177
Cdn Health Services Research
Fan..ooooe 204
Qualicare. .................... 272
Health Care Programs
AtalaCarte.................. 179
Cdn Labour Congress .......... 206
Congress of Union Retirees of
Canada .................... 223

Thyroid Foundation of Canada ... 284

Health Care Providers
Cdn Health Services Research

an. . 204
College of Occupational
Therapists of Ontario ......... 222
Ont. Kinesiology Association. . . .. 262
Qualicare..................... 272
York Central Hospital . .......... 296
Health Care
Providers/Networking
Qualicare..................... 272
Health Care Public Relations
Cdn Society for Medical
Laboratory Science. .......... 213
Health Care Publications
College of Nurses of Ont.......... 221
Health Care Reform
Alberta Association of Registered
Nurses............... R Ve
Cdn Nurses Assn ......... ... 209
Cdn Snowbird Assn ........ . 212
College of Nurses of Ont 221
Hospital Employees’ Union .. .. .. 238

NDMAC, Advancing Canadian
Self-care ................... 254

Ont. Nurses’ Assn ............. 263
Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses
AssnofOnt................. 273
Society of Rural Physicians of
Cda ..o 280
Towers Perrin................. 286
United Nurses of Alberta . ... ... 288
Watson WyattCda............. 293
Health Care Services
Cdn Society of Telehealth ... .... 214
Herzig Eye Institute ............ 237
Lions Eye Bank of Manitoba &
Northwest Ont............... 248
York Central Hospital . .......... 296
Health Care Services Research
Institute for Work & Health. .. .. .. 242

Health Care Systems

Ivey School of Business ......... 245
Health Care Teams
Alberta Association of Registered
Nurses.........ccooovvinn. 177
Cdn Health Services Research
Fdn oo 204
Qualicare .........ccovuvvnnn 272
Health Care Technologies
Cdn Blood Services............ 195
Cdn Society of Telehealth ... .. .. 214
Ont. Assn of Medical Radiation
Technologists............... 259
Health Care Workers
Alberta Association of Registered
Nurses...........coovvinn. 177

Cdn Assn of Internes & Residents 193
Cdn Assn of Medical Radiation

Technologists . .............. 193
Cdn Health Services Research

Fdn oo 204
Cdn Society of Hospital

Pharmacists ................ 213

Cdn Union of Public Employees .. 215
College of Massage Therapists
ofOnt.. v 221

College of Nurses of Ont. ........ 221

Hospital Employees’ Union ... .. 238

Ont. Assn of Non-Profit Homes &
Services for Seniors. . ........ 260

Ont. Nurses’ Assn ............. 263

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
United Nurses of Alberta . ... ... .. 288
Health Care Workers & AIDS
(see AIDS & Health Care Workers)
Health/Children
(see Children/Health)
Health Claims
Food & Consumer Manufacturers
ofCda..................... 233
Health Claims Management
Ingle International / Imagine
Financial . .................. 241
Health Clinics
Cdn College of Naturopathic
Medicine ................... 198
Guru & Associates Wellness. . . . . 236
Hui,Dr.Fred.................. 239
Ont. Homeopathic Association ... 262
Wu, Dr. Mary Xiumei Wu.. ....... 295
Health Communications
Cdn Society of Telehealth . ... .. 214
Health Conditions
Breast Cancer Society of Cda. ... 186
Cdn Cystic Fibrosis Foundation .. 199
EpilepsyCda ................. 229
Hui,Dr.Fred.................. 239
Kidney Foundation of Cda. ...... 246

Multiple Sclerosis Society of Cda . 254
Ont. Public Health Assn. ......... 264
Health Counselling
(see Counselling/Health)
Health Determinants
Registered Nurses’ Assn of Ont .. 273
Health/Developing Countries
Cdn Feed The Children ..........
Christian Children’s Fund of Cda . 219
Cdn Catholic Organization for

Development & Peace ... .. ... 225
Doctors Without Borders . ....... ... 226
Presbyterian ChurchinCda . . ... 269

Health Disciplines
College of Nurses of Ont. ........ 221



Health Economics

Sources

Health Promotion / 93

Elkind, Lipton & Jacobs ......... 229
Royal College of Dental

Surgeonsof Ont ............. 275

Health Economics

IMS HEALTH Canada. .......... 240
McMaster University . ........... 251
NDMAC, Advancing Canadian

Self-care...............co.. 254
Ont. Assn of Naturopathic

Doctors. .......ovviiiiinnnn. 260
Simon Fraser University . ........ 278

Health Education

ACT Foundation ............... 172
Active Healthy Kids Canada. .. ... 174
Acupuncture Foundation of Cda. .. 174
Altana Pharma................. 177
Alzheimer Society of Cda. ... .... 177
Arthritis Society................ 179
Assn of Local Public Health

Agencies ................... 181
Athabasca University ........... 182
Brandon University ............. 186

Breast Cancer Society of Cda . ... 186
Cdn College of Naturopathic
Medicine.................... 198

Cdn Cystic Fibrosis Foundation . .. 199
Cdn Dental Hygienists’ Assn ... 199

Cdn Dermatology Assn. ......... 200
CdnLungAssn................ 207
Cdn Society for Medical

Laboratory Science........... 213
Cdn Society of Hospital

Pharmacists. ................ 213
Cdn Sugar Institute . ............ 214
Centennial College ............. 218
College of Family Physicians of

Cda......ooovvvvieiiinnn. 221
College of Nurses of Ont........... 221
CovenantHouse ............... 224
EpilepsyCda.................. 229
Fillmore, Cathleen.............. 232
Heart & Stroke Foundation of Cda. 236
Kidney Foundationof Cda . ...... 246

Multiple Sclerosis Society of Cda. . 254
NDMAC, Advancing Canadian

Self-care.................... 254
National Eating Disorder

Information Centre. ........... 255
National Ovarian Cancer Assn. . .. 255
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
Ont. Dental Association ......... 261

Ont. Homeopathic Association. . . . 262
Ont. Pharmacists’ Association . . . . 263
Ont. Physical & Health Education

ASSN ..ot 263
Ont. Public Health Assn ......... 264
Registered Nurses’ Assn of Ont. .. 273
Registered Practical Nurses

AssnofOnt................. 273
Thompson Rivers University ... .. 284
Thyroid Foundation of Canada. . . . 284
Tourette Syndrome Fdn of Cda . . . 286

University of Ontario Institute of
Technology ................. 289
University of Western Ontario . ... 291
Wu, Dr. Mary XiumeiWu ........ 295
York Central Hospital ........... 296

Health Education/Developing
Countries

Aga Khan Foundation Cda. ... ... 176
Christian Blind Mission Intl.. ... ... 219
Intl Development Research

Centre .......ooovviiiinnn, 243
OXFAMCda .................. 266
USCCda........ooovvvvvinnn 288
World Relief Canada............ 29

Health/Environmental
(see Environmental Health)

Health Expenditures
IMS HEALTH Canada. ............ 240
Society of Rural Physicians of
Cda ........oovvviiinn 280
Health Foods
Cdn College of Naturopathic
Medicine ................... 198
Ont. Assn of Naturopathic
Doctors ..........ovvvinnnn. 260
Health Industry Management
Qualicare. ...............ens 272

Schulich School of Business . .. .. 278
Health Informatics

Cdn Society of Telehealth ... .... 214

George Brown College............ 234
Health Information

Assn of Local Public Health

Agencies ................... 181
Cdn AIDS Treatment Information

Exchange................... 190
Cdn Assn of Occupational

Therapists . ................. 193

Cdn Council for Tobacco Control. . 198
Cdn Cystic Fibrosis Foundation. .. 199
Cdn Foundation for Study of

Infant Deaths................ 203
Cdn Paediatric Society.......... 209
Cdn Sugar Institute. . ........... 214
College of Family Physicians of

@ . 221
IMS HEALTH Canada. . .......... 240
Institute for Work & Health. .. .... 242
Kidney Foundation of Cda . ... ... 246

National Ovarian Cancer Assn. ... 255
Office of the Information &
Privacy Commissioner of

Aberta..................... 258
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
Society of Rural Physicians of

Cda ...ooovviiiin 280

Thyroid Foundation of Canada. . .. 284
Toronto School of Traditional

Chinese Medicine ............ 285
Tourette Syndrome Fdn of Cda . .. 286
World Relief Canada. . .......... 294

Health Information/Men
Hui,Dr.Fred.................. 239
Ont. Assn of Naturopathic

Doctors ......ovvviiiiinn 260
Prostate Cancer Research Fdn

ofCda .........covviviinn, 271
York Central Hospital . .......... 296

Health Information Networks
Cdn Society of Telehealth ... .... 214

Health Information Privacy
Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269
Sask. Institute of Applied

Science & Technology ........ 277
Health Information Sciences

Cdn Society of Telehealth ... .... 214
Health Information Systems

Cdn Society of Telehealth ... .... 214

Health Information/Women
Breast Cancer Society of Cda . ... 186

Cdn Women’s Health Ntwk ... .. 216
DivaCup Menstrual Solution. . .. .. 226
Hui, Dr.Fred.................. 239
Ont. Assn of Naturopathic

Doctors ......ovviiiiinnn, 260
York Central Hospital . .......... 296

Health Insurance

Cdn Institute of Actuaries. ... .... 204

Cdn Life & Health Insurance Assn 206
Ingle International / Imagine

Financial ................... 241
Watson WyattCda............. 293
Health Insurance/Seniors
Cdn Snowbird Assn ............ 212
Ingle International / Imagine
Financial ................... 241
Health Insurance Services
Cdn Snowbird Assn ............ 212
Ingle International / Imagine
Financial ................... 241

Health Issues

Breast Cancer Society of Cda. ... 186
Cdn AIDS Treatment Information
Exchange .................. 190
Hui,Dr.Fred.................. 239
IMS HEALTH Canada .......... 240
Institute for Work & Health. .. . ... 242
Health & Law
CdnBarAssn................. 195
Cdn HIV/AIDS Legal Network . ... 203
Patterson Palmer .............. 267
Tourette Syndrome Fdn of Cda. .. 286
WeirFoulds LLP ............... 293
Health Marketing
DivaCup Menstrual Solution .. ... 226
Health Networks
Cdn Society of Telehealth ........ 214
Health Partnerships
ArtalaCarte.................. 179
Health Physics
Radiation Safety Institute of Cda. . 272
Health Plans
Ingle International / Imagine
Financial ................... 241
Health Policy
Assn of Local Public Health
Agencies................... 181
Campaign Life Coalition. ... ..... 188

Cdn Assn of Internes & Residents 193
Cdn Dental Hygienists’ Assn. ... .. 199
Cdn Down Syndrome Society . ... 200
Cdn Health Services Research

M 204
Cdn Nurses Assn.............. 209
Cdn Society of Hospital
Pharmacists ................ 213
College of Family Physicians of
N
College of Nurses of Ont........... 221
College of Occupational
Therapists of Ontario ......... 222
Heart & Stroke Foundation of Cda 236
Hospital Employees’ Union .. ... . 238
IMS HEALTH Canada ........... 240
McMaster University............ 251

NDMAC, Advancing Canadian
Self-care ............. .

Ont. Nurses’ Assn .......

Ont. Public Health Assn

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
Royal College of Dental

Surgeonsof Ont............. 275
Saint Elizabeth Health Care. .. . .. 277
Society of Rural Physicians of

Cda ..o 280
University of Toronto Press... ... 290

Health Policy/Children

Tourette Syndrome Fdn of Cda. .. 286
Variety - The Children’s Charity .. 292

Health Policy/Developing
Countries
Cdn HIV/AIDS Legal Network . ... 203

Health Policy Research
Cdn HIV/AIDS Legal Network . ... 203

IMS HEALTH Canada . ......... 240
Health Policy/Seniors
Cdn Snowbird Assn............ 212
Ont. Assn of Non-Profit Homes &
Services for Seniors. ......... 260

Senior Link/Neighbourhood Link. . 278
Society of Rural Physicians of

Cda...ooovvviiii 280
Health Prepayment Plans
(see Health Insurance)
Health Products
Bioniche Life Sciences. . ........ 184

Health Professionals
Alberta Association of Registered
Nurses...........coovviinn. 177
Cdn Assn of Internes & Residents 193
College of Massage Therapists
ofOnt.ov v 2

Ont. Assn of Medical Radiation
Technologists . .............. 259

Ont. Nurses’ Assn ............. 263
United Nurses of Alberta . ....... .. 288
Health
Professionals/Developing
Countries

Doctors Without Borders . ... ...

Health Professionals/Education
Athabasca University. ..........
Can-Fit-Pro...................

College of Nurses of Ont. ........ 221
College of Occupational

Therapists of Ontario.......... 222
Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
Saint Elizabeth Health Care ... .. 277
Roland Semprie ............... 278
Society of Rural Physicians of

Cda..oovvviiiiii 280
Toronto School of Traditional

Chinese Medicine. ........... 285

Health Promotion
ACT Foundation............... 172
Active Healthy Kids Canada ... ... 174
Acupuncture Foundation of Cda .. 174
Assembly of First Nations .. .. ... 179
Assn of Local Public Health

Agencies................... 181
Cdn Assn of Medical Radiation

Technologists . .............. 193

Cdn Centre on Substance Abuse . 197
Cdn College of Naturopathic

Medicine ................... 198
Cdn Council for Tobacco Control . 198

Cdn NursesAssn.............. 209
Cdn Paediatric Society ......... 209
College of Family Physicians of
U
DivaCup Menstrual Solution ... .. 226

Heart & Stroke Foundation of Cda 236

Ont. Kinesiology Association. . . . . 262
Ont. Physical & Health Education

ASSN ..o 263
Ont. Public Health Assn. . ........ 264

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
Social Sciences & Humanities
Research Council of Cda...... 280




94 / Health Psychology Sources Heritage Conservation
Thyroid Foundation of Canada. ... 284  Health & Safety/Policy & Heart Attack Northern Alberta Institute of
Toronto School of Traditional Legislation ACT Foundation ............... 172 Technology . ............... 258
Chinese Medicine ... 285 College of Nurses of Ont......... 221 Heart & Stroke Foundation of Cda 236 ~ Ont. TruckingAssn ........... 265
Wu, Dr. Mary Xlume| Wu........ 29 Health Sciences Hui, Dr. Fred. .. .. SELREREERRERY: 239  Heavy Oil
York Central Hospital ........... 2% Breast Cancer Society of Cda ... 185 York Central Hospital........... 296 University of Regina........... 289
Health Psychology Brock University ............... 186 Heart Care Heavy Qil Pricing
Cdn Psychological Assn.......... 21 University of Ontario Institute of Cdn Society of Transplantation... 214 En-Prolntl................... 229
Health Records Administration Technology ................. 289 Hui, Dr.Fred.................. 239 Heel Pain
George Brown College ........... 234  Health Sciences Programs York Central Hospital 296 AccentonFeet............... 174
Health Regulatory Colleges Council of Ontario Universities ... 224 Heart Disease Ont. Society of Chiropodists . . ... 264
Alberta Association of Registered Fleming College ............... 233 ACT Foundation............... 172 Heel Spur Syndrome
NUSES .\ 177 Health Services Administration Cdn Cardiovascular Society ... .. 196 Cdn Podiatric Medical Assn . .... 210
College of Occupational Athabasca University ........... 182 Gdn Gouncil for Tobacco Control . 198 ont Society of Chiropodists . . . .. 264
Therapists of Ontario ......... 222 Qualicare..................... 272 Cdn Pharmacists Assn. .......... 20 i Pricing
Royal College of Dental : : i Bay’ i
gurgeonsgof ont............. 275 HeAaIth Sﬁr\élces g:o?éultmﬁ s 181 EII| r?satﬁusts elaxatlon Response oo EnProintl......o 229
Health Reports ssn o1 ndepencent --onsufiants . Heart & Stroke Foundation of Cda 236  Hell
IMS HEALTH Canada. . ... p49 Health Services Management HUL, Dr. Fred. .......ooeeen. .. 239 Tyndale University College &
Health Research Cdn Health Services Research McMaster University............ 251 Seminaryy................. 287
FON. e 204 Non-Smokers’ Rights Assn ... 257 Vancouver School of Theology . ... 291
ART Advanced Research Fleming College ............... 233 .
Technologies . ............... 175 . Robarts Research Institute ... ... 274  Helmets/Headgear
i i Health Services Research Toronto Rehab ................ 285  CSAGroUp..........coevvnnn. 188
Alzheimer Society of Cda........ 177 .
Arthritis Society ................ 179 Cd;dHealth Services Research 04 University of Western Ontario ... 201 Safe Communities Foundation ... 276
. 1 York Central Hospital . .. ........ 296
Breast Cancer Society of Cdal. 186 \MSHEALTH Canada. .. ... 240 p Hematology
Cdn AIDS Treatment Information A Heart Health (see Haematology)
McMaster University............ 251 N
Exchange................... 190 Health Services Technologi McMaster University. ........... 251 Hemp
Cdn Assn of Occupational ealth Services Technologies Friendlv St 234
Therapists ...~ ........... 193 Cdn Society of Telehealth ... 214 Heart Research _ flendly Stranger . ... ... 3
Can Blood Services 195 . ) Cdn Cardiovascular Society . .. .. 196 University of Northem BC ...... 289
Celn Cancer Society ... 1% H%e::thASocle;lFJuztlB(:e :(ssues - Cdn Society of Transplantation ... 214 Hepatitis
------------ n Assn of Food Banks ... . ... ;
Cdn Council for Tobacco Control... 198 Can HIV/AIDS Legal Network ... 203 Heart & Stroke Foundation of Cda 236 Cangene Corp ............... 216
Cdn Cystic Fibrosis Foundation... 199 Roots of Empathy .............. o74 Heart Surgery _ Heraldry
Cdn Foundation for Study of Health Statisti Can Cardiovascular Society ... 196 Monarchist League of Cda ... 253
Infant Deaths . ............... 003 nealih Statistics Cdn Society of Transplantation ... 214 Karal Medicine
IMS HEALTH Canada. . ......... 240 Hui. Dr. Fred 239 .
Cdn Lung _Assn SRIREREEEERERY 207 NDMAC, Advancing Canadian gt Cdn College of Naturopathic
Cdn Paediatric Society .......... 209 Self-care . ... o54  Heart Transplants Medicine .................. 198
Cangene Corp................. 216 Health/S ic Planni Cdn Society of Transplantation ... 214 Friendly Stranger............. 234
College of Family Physicians of ealth/Strategic Planning Heat Pumps NDMAC, Advancing Canadian
A AON Consulting ............... 173 P Self-care 254
CSAGIOUP ... 188 RO RRRRRRRRRRRRREE
Genome Canada............... 234 Health Technology Cdn Assn for Renewable Ont. Assn of Naturopathic
Institute for Work & Health ... ... .. 242 ART Advanced Research ENGIGIES ... ..veeereennnn. 191 Doctors .............oooin 260
Kidney Foundation of Cda ....... 246 Technologies................ 175 Heating, Refrigeration & Air Ont. Homeopathic Association ... 262
Multiple Sclerosis Society of Cda.. 254 ~ CdnNurses Assn.............. 209 Condi’tioning Contractors . . .. .. 237 Ont. Pharmacists’ Association ... 263
National Ovarian Cancer Assn. ... 255 Health & Welfare Policy Heating University of Northern BC ........ 289
PfizerCda .................... 268 Ont. Public Health Assn . ........ 264 (see also Electricity/Electric Utilities; Wu, Dr. Mary Xiumei Wu........ 295
Prostate Cancer Research Fdn Society of Rural Physicians of Energy; Energy Conservation; Oil & Gas;  Herbal Supplements
Ofl Cda........ AT 271 Cda ..........oooiviiiinn 280 Wood Heating) NDMAC, Advancing Canadian
Reg!stered Nursgs Assn of Ont. .. 273 Healthy Buildings CSAGIOUp ... eevveean 188 Self-care . . ... oo 254
Registered Practical Nurses ATCO EnergySense 173 Cdn Assn for Renewable Herbicides
AssnofOnt................. 273 SIEEET Energies ........ooooiiinnn 191 Agricultural G c q
Saint Elizabeth Health Care.. ... . .. 277  Healthy Environments Heating, Refrigeration & Air g:;ltfgutulgiaesoﬁ;ggz &oncerne
Thyroid Foundation of Canada. ... 284 ~ AttalaCarte.................. 179 Conditioning Contractors . . ... . 237 ;
varai Ont. Assn of Naturopathic . . Environment ............... 176
University of Toronto. ... 290 Doctors oo Heating/Commercial BASF Canada. .........ov.... 183
University of Waterloo. ... 291 David Suzuki Foundation ... ogy  Heating, Refrigeration & Air Cdn Wildiife Fed. ............. 216
University of Western Ontario .... 291 =&V ORalR TEHIHEERTvee e Conditioning Contractors ... ... .. 237 Ont. Forest Industries Assn. . . . . 261
Health Research/Developing HeA:;Ithy é-lomes Heating Cost Pricing Herbs & Spices
Countries CO EnergySense............ 173 En-Prointl.................... 229 Nova Scotia Agricultural College . 258
Intl Development Research Healthy Living Heating Cost Proiections : . g ge .
Centre ........ooeoiiinns 243 Active Healthy Kids Canada. ... ... 174 En-Pr% ntl ) 229 Hereditary Diseases
Health & Safety Breast Cancer Society of Cda . ... 186 ; e e Neé‘”m'ﬁs of ngtres of 257
(see also Occupational Health & Safety; Cdn Paediatric Society.......... 209 Heating Technician Training xcellence Loa. .. ...
Workplace Health & Safety; and specific Ont. Assn of Naturopathic Durham College ... ... FERRERS 226 Heredity
areas of interest) DOCLOrS ... 260 Heg“ng; .Re]‘rlg%ratlon & Air »a7 Ont. Genealogical Society. . . . ... 262
j;,dn cl:.labourCongress """""" :gg Healthy Workplace .On monln.g .ontract.ors """ Heritage
Im Liemmer............ e BC Human Resources Heating, Ventilation, Air Cultural Human Resources
CO"ege of Massage Therapists Management Association.. . . ... 183 COﬂdlthﬂlng (HVAC) Council ..o 225
OO Lovveninnn e 221 |nnovators Alliance Corporation. .. 241  George Brown College. ... 234 University of Regina. .......... 289
Madison MacArthur Executive K H . .
Hearing eaven Heritage Conservation
Search Consultants........... 249 R
Networks of Centres of University of Western Ontario . ... 291 Tygg?r!?ngr’y;/ers"y College & . Cultural Human Resources
ExcellenceCda .............. 257 Hearing Aid Dispenser QT (‘)ounc!lu """"" EEREEEEEEE 225
Ont. Nurses' Assn.............. 263 George Brown College.......... 234 Vancouvet School of Thet?lo.gy -+ 291 inuit Tapiriit Kanatami . ........ 244
Safe Communities Foundation. . . . 276 Hearing Aids Heavy Equipment Technicians Town of Markham ... 249
Sleep Disorders Centre of Metro Caln Assn of the Deaf 19y  FlemingCollege............... 233 Monarchist League of Cda ... 253
TOronto. ... 280 X AR Heavy Equipment Training Ont. Heritage Foundation ... 262
Stringer Brisbin Humphrey, Hearing Conservation Centennial College. ............ 218 Townof Richmond Hill.......... 274
Management Lawyers. . ..... .. 282 CSAGroup ................... 188 UNESCO, Cdn Commission for .. 288
Université Laval .............. 288



Heritage Languages

Sources

Home Health Care / 95

University of Winnipeg .......... 291
Heritage Languages

Inuit Tapiriit Kanatami........... 244
Heritage Organizations

Assn of Canadian Archivists. .. . .. 180

Cdn Museums Assn ............ 209

Inuit Tapiriit Kanatami........... 244

Monarchist League of Cda. ... .. 253

Ont. Genealogical Society . ... ... 262

Ont. Heritage Foundation . ........ 262

Heroin Addiction/Treatment
Addiction Intervention Services ... 175
Bellwood Health Services. .. ..... 184
Cdn Centre on Substance Abuse. . 197
Centre for Addiction & Mental

Health...................... 218
Herpetology
Royal Ont Museum ............. 275
World Society for the Protection
of Animals .................. 295
Hibernia Oil Development
NOIA ... 255

High-Definition TV (HDTV)
Communications Research

CentreCda.................. 222
High Heels
AccentonFeet ................ 174
High School
(see Secondary Education)
High School/University
Partnerships
Acadia University .............. 173
Athabasca University ........... 182
University of Prince Edward
Island ................. 289

High-Speed Internet Access
Communications Research
CentreCda.................. 222

High-Speed Networks

Networks of Centres of
ExcellenceCda.............. 257
High Technology
(see also Advanced Technologies)
Accenture. ...l 174
ART Advanced Research
Technologies . ............... 175
BC Hydro & Power Authority .. ... 183
Manitoba Hydro................ 249
Workshift.com ................. 294
High Technology Consultants
Accenture..................... 174
Assn of Independent Consultants . 181
High Technology Financing
Cdn Imperial Bank of Commerce. . 204
Mintz & Partners ............... 253
QI Networks . .........ovvvnnn 271
High Technology in Business
Town of Markham .............. 249
High Technology Industries
Gowling Lafleur Henderson ... .. 235
High Technology Law
Baker & McKenzie. ............. 184
Cassels Brock Lawyers ......... 217
GoodmansLLP ................ 235
McCarthy Tétrault LLP .......... 250
TorysLLP ... 285
High
Technology/Manufacturing
Systems
Cdn Manufacturers & Exporters. . . 207
High Technology Piracy
Cassels Brock Lawyers ......... 217

High Yield Finance
Cdn Imperial Bank of Commerce. . 204
Higher Education
Assn of Universities & Colleges
ofCda .........oovviinnnn 182
Athabasca University ........... 182
College Student Alliance ........ 221
Max the Mutt Animation School . .. 250
NSERC .......ccovviiiiiiinnn 256
Ont. Confederation of University
Faculty Assns ............... 261
Ont. Undergraduate Student
Alliance ..............ooents 265
University of Prince Edward
Island. ... 289
Highway Engineering
AMEC ...t
CH2M HILL
Professional Engineers Ont ... .. .. 270
Stantec ... 281
Transportation Assn of Cda.. ...... 287
Highway Policy & Programs
Tourism Industry Assn of Cda . ... 286
Highway Safety
Automotive Industries Assn of
Cda .........ooooiiviiiinn, 182
Canada Safety Council. ......... 190
Professional Engineers Ont ... .. .. 270
Transportation Assn of Cda. .. ... 287
Highway Traffic Accidents
(see Traffic Accidents)
Highways
(see Roads)
Hiking
Association of Canadian
Mountain Guides. ............ 180

Hideout at Flitner Ranch. ........ 238
Hinduism/Hindu Studies

Cdn Coalition for Democracies ... 197
Hiring/Firing

Ellis Associates. ............... 229

Madison MacArthur Executive

Search Consultants. .......... 249

Historic Architecture

Ont. Heritage Foundation. ... .... 262
Historic Attractions

Academy of Spherical Arts. .. .. .. 173
Historic Buildings

Academy of Spherical Arts. .. .. .. 173

Ont. Heritage Foundation. ... .... 262
Historic Sites

Academy of Spherical Arts. .. ... 173

Cdn Museums Assn............ 209

Ont. Heritage Foundation. ... .... 262
Historic Sites/Designation &
Preservation

Town of Markham.............. 249

Ont. Heritage Foundation. ... .... 262
Historic Sites/Guides & Tours

Ont. Heritage Foundation. ........ 262
Historical Art

Assn of Canadian Archivists ... .. 180

Cdn Museums Assn............ 209
Historical Interpretation

Ont. Genealogical Society ......... 262
Historical Photography

Assn of Canadian Archivists .. ... 180
Historical Records

Assn of Canadian Archivists ... .. 180
Historical Research

Assn of Canadian Archivists ... .. 180

Ont. Genealogical Society ... .... 262

Historical Restoration
Ont. Assn of Landscape

Architects .................. 259

Ont. Heritage Foundation. . ...... 262
History

(see also specific areas of interest)
Athabasca University ........... 182
Brandon University............. 186
Cdn Federation for the

Humanities & Social Sciences. . 201
Cdn Museums Assn............ 209
Memorial University of Nfld . .. ... 251
Ont. Heritage Foundation. . ...... 262
Social Sciences & Humanities

Research Council of Cda. . .. .. 280
Thompson Rivers University ... .. 284

Université Laval ...............
Université de Moncton
University of Toronto ...........
University of Waterloo . . . .

University of Winnipeg
History/Archives

Assn of Canadian Archivists . ... .. 180
History/Canadian

Acadia University .............. 173

Assn of Canadian Archivists . .. .. 180

Athabasca University
Brewers of Cda.......... .
McMaster University. ...........

Monarchist League of Cda. ... ... 253
Ont. Genealogical Society . ....... 262
Royal Ont Museum............. 275
Ryerson University............. 276

University of Prince Edward
Island
University of Regina

University of Toronto Press. ... 290
History/Classics

Memorial University of Nfld . .. . .. 251
History of Psychiatry

Cdn Psychiatric Assn........... 211
HIV

(see AIDS & HIV)
Hobbies

Yamaha Music Schools . .......... 295
Hockey

Lakehead University............ 247
Hockey Helmets

CSAGIOUp ..o evveieeee 188
Hog Production

Animal Defence League of Cda. .. 178

CSAGroup.......cooevvnnnn
Cdn Pork Council

Holiday Blues/Dealing with

Cdn Mental Health Assn ........ 208
Holistic Experiential
Psychotherapy
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............ 259
Holistic Health Care
Acupuncture Foundation of Cda .. 174
Cdn College of Naturopathic
Medicine ................... 198
Lawford, Ross Ph.D. ........... 247
Ont. Assn of Naturopathic
Doctors ...t 260
Ont. Homeopathic Association ... 262
Toronto School of Traditional
Chinese Medicine............ 285
Wu, Dr. Mary XiumeiWu . ....... 295
Holistic Lifestyles
(see also Healthy Living)
Fed of Cdn Naturists ........... 231

Holland
(see Netherlands)
Holocaust
University of Winnipeg. .........
Holocaust Education
Centennial College. ............
UJA Federation of Greater
Toronto .. ...

Holy See

(see Vatican)
Holy Trinity

Tyndale University College &

Seminaryy. ..o 287

Home Automation

Fleming College . ..............
Home-based Advertising
Production & Sales

Capstone Communications . .. ...

Home-based Business
(see also Working at Home)

Orderly Lives ................. 265
PdWade..................... 266
Home Building

Century21 Canada ............

Home Building Products
(see Building Products)
Home Business
Anderson, Suzanne ............ 178
Anne Day -- Company of Women. 225
Home Buying
Cdn Bankers Assn.............
Century 21 Canada ............
Ont. Real Estate Assn . ............
Toronto Real Estate Board . . . . .. 285
Vantage Financial Consultants ... 291
Home Care Programs
(see Home Health Care)
Home Care Services
Cdn Assn of Occupational

Therapists. . ................ 193
Cdn Nurses Assn.............. 209
Cdn Pharmacists Assn ......... 210
National Union of Public &

General Employees ........... 256
Qualicare ...............co. 272
Saint Elizabeth Health Care . ... .. 277

Home Chemotherapy
Saint Elizabeth Health Care . . ... 277
Home Comfort
Heating, Refrigeration & Air
Conditioning Contractors. . . . .. 237

Home Day Care
(see Family Home Day Care)
Home Economics
Cdn Federation for the
Humanities & Social Sciences. . 201
Home Energy & Environmental
Management Systems

ATCO EnergySense. ........... 173
Home Equity Conversion
PdWade..................... 266
Home Equity Line of Credit
Vantage Financial Consultants ... 291
Home Finding
Century 21 Canada ............ 218
Ont. Real Estate Assn . ............. 264
Toronto Real Estate Board . . .. .. 285
Home Health Care
Cdn Assn of Occupational
Therapists. . ................ 193
Cdn Pharmacists Assn ......... 210
Cdn Society of Hospital
Pharmacists ................ 213




96 / Home Heating Sources Housing
College of Nurses of Ont........... 221 Cdn Safe School Network . .. ... 212 Horses/Insurance Hospitals
Fitter International .. ............ 232 Co-operative Housing Fed of Cda . 223 Canada Brokerlink ............. 189 Alberta Association of Registered
Ont. Nurses’ Assn.............. 263  CovenantHouse............... 224 Horticulture Nurses. ...........ooevunns 177
Ont. Public Health Assn . ........... 264  Registered Nurses’ Assn of Ont .. 273 Agricultural Groups Concerned ArtalaCarte ................. 179
Qualicare . .......ooooovueen... 272 Scott Mission.................. 278 about Resources & Cdn Society of Hospital
Registered Nurses’ Assn of Ont... 273 Sistering ..................... 279 Environment . . ..., 176 Pharmacists ................ 213
Registered Practical Nurses Homeopathic Medicine Agricultural Institute of Cda.. . ... . 176 Cdn Union of Public Employees ... 215
AssnofOnt................. 273 (see also Holistic Health Care; Humber Institute of Technology Hospital Employees’ Union ... ... 238
Sutherland-Chan Clinic. ......... 283 Naturopathy) & Advanced Learning......... 239 Ont. Nurses’ Assn ............. 263
Home Heating Cd'\r)I (()j(l)lllege of Naturopathic Thompson Rivers University . ... . 284 Eegisiefeg ’;UFS:?S’ IAssn of Ont.. 273
Heating, Refrigeration & Air CICING .. Hospice Care egistered rractical Nurses
Conditioning Contractors . ... 237  Centennial College ............. 218 patalaCate. . 179 AssnofOnt................. 273
Guru & Associates Wellness ... . . . 236 K TorontoRehab ................ 285
Home Improvement Ont. Assn of Naturopathic Hospices United Nurses of Alberta ... ....... 288
Heating, Refrigeration & Air Doctors 260 ArtalaCarte.................. 179 University Health Network 289
Conditioning Contractors ... ... 237 AT RPN R . . Y Lo
H | Ont. Homeopathic Association. ... 262  Hospital Funding York Central Hospital. .......... 296
ome Insurance Homeopathic Products Cdn Health Services Research Hospitals/Charitable Donations
Canada Brokerlink.............. 189 ) ot AN 204 o
Ont. Homeopathic Association. . .. 262 ) Assn of Fundraising
Chubb Insurance. .............. 220 United Nurses of Alberta ... ... ... .. 288 Professionals 181
Ingle International / Imagine Homes for the Aged ) Hospital | L
Financial. . ......oo o 241  (seealso Housing/Seniors; Nursing ospital Insurance Rogers Video ................. 274
Insurance Brokers Assn of Cda .. . 242 Homes; _FieSIdent/a/lCare Facilties) Cdn Snowbird Assn ............ 212 York Central Hospital. .......... 296
. Cdn Union of Public Employees .. 215 Hosgpital Manpower Hospitals/Developing Countries
Home Maintenance Regional Municipality of Durh 297 " .
) o . egional Municipality of Durnam.. . United Nurses of Alberta ... ..... 288  AgaKhan FoundationCda ...... 176
Heating, Refrigeration & Air Hospital Employees’ Union 238 ) ; .
Conditioning Contractors . ... .. 237 S Hospital Manpower/Collective Hospitals of the Future
. Ont. Assn of Non-Profit Homes & Bargainin Cdn Society of Telehealth 214
Home Office Services for Seniors . .......... 260 Ugt d Ng ¢ Albert 288 n Society of Telenealth......... ...
InnoVisions Cda ............... 241 Ont. Nurses' ASSN.............. 263 nited furses of Alberta ... ... Hospitals/Research
Orderly Lives.................. 265  Registered Practical Nurses Hospital Merger§ Cdn Health Services Research
Home Office Equipment A§sn c,’f Ont RRITRRIRRYS e 273 Cdn Health Services Research Fdn ...l 204
CanonCda. ..o oo 21  Senior Link/Neighbourhood Link .. 278 Fdn....ooo 204 Hospitals/Waste Management
Home Renovations United Seni'or Citizens of Ont. . . ... 288 Hospital Restruqturing (see Wg:aste Management/Hospitals)
Homes/Mobile Cdn Health Services Research Hot Springs
George Brown College . ........... 234 ¢ .
- oration & A (see Mobile Homes) Fdn......oooc 204 Feq of Con Naturists ........... 231
Heating, Refrigeration & Air McMaster University 251
Conditioning Contractors ...... 237 Homework o T Hotel Associations
Home Rentals Douglas, Ann, Author ... 226 Ht():sdpltéll TetChrfInggfy " pq HolelAssnOfCda...ooo. 238
(see Rental Housing) InnoVisions Cda . . . EEEREERREEE 241 | fn Tocr:eg 0 eﬁ ga """" 241 Hotel Development
Home Safety Kumon Math & Reading Centres . . 247 " " °'_te|°Ut_|‘?se3’° oup-.- ZENON Environmental ... . 296
ATCO Electric ................. 173 Homicide for Profit %Zﬁ' I-Tealthl ISz:rvlig:s Research Hotel & Food Administration
(A:TCO Ggs B 173 Kroll Lindquist Avey ............ 246 Fdn 004  Vancouver Community College. .. 291
anada Safety Council........... 190 Homophobia IV T Hotel/Motel Consultin
Safe Communities Foundation. ... 276 519 Church St. Community o e 213 ool Asonof Cc o 238
Home Schooling Gentre . o 233 Hospital Volunteers Hotel/Motel Training &
Kumon Math & Reading Centres .. 247  Homosexuality Art 4 la Cart 179  Certification
i See also Gay & Lesbian headings) raf@tane..................
Private (Independent) School ( Y g Totally-U Image Communications. 286 Hotel Assn of Cda 238
Groupsin Canada............ 270 SIECCAN.............coeven.. 276 : ¥ . g u . 286  HotelAssnofCda .............
Home security Homosexual Ity & the church H2922I;?;:Jtmgcli/gi?;t/ﬂestaurant Ih-ing:\eaI/gRee"S\::\ttheStaurant
Commissionaires Canada. ....... 222 Tyndale University College & Management; Restaurant & Catering Centennial College 218
: Seminaryy ............ooons 287 inistratior Q8.
Home Selling Administration) Hotel Assn of Cda ............. 238
Century 21 Canada............. 218 Vancouver School of Theology . ... 291 Blake, Cassels & Graydon. . ..... 185 Liaison College. ............... 247
Ont. Real Estate Assn .......... 264 Honduras Canada Brokerlink ............. 189 gask. Institute of Applied
Toronto Real Estate Board. . .. ... 285 OXFAMCda.................. 266 Centennial College....... - 218 Science & Technology . ..... .. 277
Home Shopping Hong Kong George Brown College. ......... 234 Hotel Supplies
s Hong Kong E ic & Trad Liaison College. . .............. 247
Vantage Financial Consultants. . .. 291 ong Kong economic & Irade Hotel Assn of Cda 238
. Office ..o 238 Madison MacArthur Executive 77 T T TR et
Home Study Education Hona Kona/Busi Search Consultants .......... 249 Hotels
Athabasca University ........... 182 %’:)%dn?a%g LLuPsmess 235 PricewaterhouseCoopers. . . .. . ... 269  Assnof Cdn_ Travel Agencies .... 180
Home Support Services Hong Kong Economic & Trade Ryerson University............. 276 Check n Raise Poker.com....... 219
Senior Link/Neighbourhood Link . . 278 Office o33 Sask. Institute of Applied Hotel Assnof Cda ............. 238
; Fee it Science & Technology . ....... 277 H f Work
Hom: rt Servi nior ; ours ot Wor
%u;i?aurspo Services/Seniors 279 Honours & Decorations Thompson Rivers University ........ 284 Work-Life Harmony Enterprises .. 294
. PO Monarchist League of Cda. ... 253 University of Victoria ........... 290 :
United Senior Citizens of Ont. .. .. 288 . House Prices
Hormone Replacement Therapy Vancouver Community College. .. 291 .
Home S rt Worker . RunzheimerCda .............. 275
ome Support YWorkers Cdn Pharmacists Assn 210 itali
Qualicare o7 2o DHATTARISSS ASSH .- Hospitality Management H Buvi
""""""""""" Can Women's Health Ntwk ... 216 Hotel Assn of Cda. ............ 238 proooC o :
Homeless Housing Hormone Therapy Humber Institute of Technology C;sncjz:nmog ; nrzggn """""" 2?2
80\t/e;acr;t Tg”se el 224 Cdn Prostate Cancer Network . . .. 211 & Advanced Leaming... ....... 239 Hoo yzsllanada............
nt. Fed of Community Mental Liaison College . ... vvvvvvvv ., 247 Housing
Health & Addiction Programs . .. 261  Horse Care Loyalist Colleg e of Applied Arts & (see also Affordable Housing;
Sistering. . .....ooveeeiiin 279 Hideout at Flitner Ranch. ........ 238 Technolo g 248 Co-operative Housing; Family Housing;
. Ont. Veterinary Medical Assn .. .. 265 QY o Homeless Housing; Non-Profit Housing;
Homelgss/theracy Sask. Institute of Applied Rygrsop Unlverglty Pub/iq Housing; F;‘U,a/ Houging; Social
Frontier College................ 234 Science & Technology . .. ... .. 277 University of Prince Edward Housing; Supportive Housing)
Homeless/Services Horseback Riding Island.......... s 289 ARSCape ... 179
Co-operative Housing Fed of Cda . 223 {jiqeout at Flitner Ranch 238 Vancouver Community College. .. 291 BASF Canada................. 183
Scott Mission. ................. 278 Ty Hospitality Training Canada Mortgage & Housing
Homelessness Horses , Bartending School of Ontario. . . . . 184 Corp v 189
Ont. Veterinary Medical Assn ... 265 | jzison College.................. 247

Cdn Fed of University Women. ... 202



Housing/Aboriginal Sources Human Rights Education / 97
Cdn Assn of Occupational Housing/Veterans IPMA - Canada................ 244 Human Resources Systems
Therapists .................. 193 Army, Navy, Air Force Veterans Madison MacArthur Executive IPMA - Canada................ 244
Cdn Institute of Planners ........ 205 inCda ......oovvviiiiinn, 178 Search Consultants .......... 249 yuman Rights
Citizens for Public Justice ....... 220 Royal CdnLegion.............. 275  WCG International HR Solutions. . 292 :

: ; Amnesty International, Cdn
Co-operative Housing Fed of Cda . 223y Human Resources Information SCHON v eveveeeeeni 178
Town of Markham .............. 249 (see HyperText Markup Language) Carswell .........ccccvnnnn, 217 Assembly of First Nations . ... ... .. 179
Ont. Real Estate Assn ............. 264 Hyman-Animal Bonding Human Resources Law Campaign Life Coalition. ... 188
PJ Wade .. Caa 266 Animal Defence League of Cda... 178 Carswell ..................... 217 Cdn Assn of Sexual Assault
Runzheimer Cda............... 275 Cdn Veterinary Medical Assn. . ... 215  |PMA-Canada................ 244 Centres .................... 194
'SI'IStentngF'{I S Estate o S;&g') Ont. Veterinary Medical Assn .... 265  Prime50 ..................... 269  Gdn Coalition for Democracies ... 197

orc?n 0 Rea ; s.a eboard......... Human Biology Stringer Brisbin Humphrey, Cdn Fed of University Women ... 202
Housmg/AborlglnaI : Management Lawyers ........ 282 Cdn HIV/AIDS Legal Network . ... 203
Assembly of First Nations 179 Robarts Research Insttue. ... 27 J Cdn Islamic Congress 206
Canada Mortgage & Housing Human Care Services Human Resoqrces Management Cdn Labour Congress ............ 206
AON Consulting ............... X
(070 189 Cdn Assn of Food Banks ... 192 Athabasca Universit Cdn Race Relations Fdn ......... 212
Housing Assistance Human-Computer Interaction Centennial College Vo Christian Children’s Fund of Cda . 219
Co-operative Housing Fed of Cda . 223 University of Waterloo .......... 291 Jim Clemmer. . .. """" Citizens fpr Ruplic Justice....... 220
Housing Costs Human Genome Project Durham College . .. ... gommurc\tly r';“”"gB Ogt """"" 223
Runzheimer Cda . .............. 275  Gdn Down Syndrome Society .... 200 ECO Canada............ Eoctorsll '} Fo l:It orh.ersf. i gé?
Housing Crisis Human Growth Hormone George Brown College Frona Stianaer T
(see also Affordable Housing) Cangene Corp.......oovvvvnnn. 216 Hospital Employees’ Union ... .. 238 Ste he¥1 Hamr%on.d. Mana |n T
Co-operative Housing Fed of Cda . 223  Human Kinetics Human Resources Professionals HFLman Rights at Work. g g ... 236
Housing/Disabled Fitter International. ............. 2 AS\?“; SR . gi? Intl Assn of Machinists &
Canada Mortgage & Housing Human Potential Ig?\/(I)A I-Sg;;a daa T 44 Aerospace Workers . ......... 243
Comp e 189 International Image Institute. . . . . . 244 Madison Mac Art.h. """" AR Inuit Tapiriit Kanatami . ......... 244
. . o ur Executive '
Housing & the Environment Totally-U Image Communications . 286 Search Consultants 049  lslam - The Ahmadiyya
ATCO EnergySense ... 173 Human Relationships Towers Perin................. 286 | a':oﬁi?ﬁ enr: ;r: I'_T_';m """""" gj‘;
Canada Mortgage & Housing Alberta Arbitration & Mediation University of Prince Edward 9 ARSI
y Howard A. Levitt (Lang Michener
Corp..ovi 189 SOCIELY ..o 177 Istand. . .................... 289 = g
Hgbls\;\?% in Retirement - Eed r?f ?c:n Zlat;{nst%. G gg; WCG International HR Solutions. . 292 McCarthy Tétrautt LLP.......... 250
ade ... earts Introduction Service ... Human Resources Management Multiple Sclerosis Society of Cda . 254
Housing Innovations Ont. Hypnosis Centre............. 262 & Technology National Firearms Assn .......... 255
Canada Mortgage & Housing Roots of Empathy .............. 274 |PMA-Canada................ 244 National Union of Public &
Corp . 189 Human Resources Human Resources Management General Employees ........... 256
Housing Legislation Athabasca University ........... 182 Workshops & Seminars Non-Smokers’ Rights Assn ... ... ... 257
Co-operative Housing Fed of Cda. 223~ BC Human Resources BC Human Resources OXFAMCda.................. 266
Ont. Real Estate Assn .......... 264 Management Association........ 183 Management Association. . . . .. 183 Private (Independent) School
Toronto Real Estate Board. . .. ... 285 (B:ro_c;_ Ung/ersLtjy --------------- ;?g Human Resources Professionals Groupsin Canada ........... 270
Housina Manaaemen eridian Canada. .............. Assn........oiiiiii 239 Social Sciences & Humanities
"::;La%e anagement 179 Fleming College ............... 233  IPMA-Canada................ 244 Research Council of Cda. .. ... 280
""""""""""" Human Resources Professionals f Stringer Brisbin Humphrey,
Housing Markets . ASSN. .o 239 H%Z‘: Eanbgjro zrgsssinz!:sng;?re 206 Méqnagement Lawy%rs y ....... 282
Canada Mortgage & Housing IPMA-Canada................ 244 (Creer Edge o Thompson Rivers University . . . .. 284
Corp.ovvii, 189 McMaster University. . ... 251 Llis Associates. UNESCO, Cdn Commission for .. 288
Toronto Real Estate Board. ....... 285 Rotman, Joseph L. School of Hirlz Asﬁgai;:a """"" University of Northern BC .. . ... ... 289
Housing Policies - Management................ 274 L man Resources Professionals University of Toronto Press. . ... .. 290
(see also Federal Housing Policies & Ryerson University ............. 276 239 University of Winnipeg.......... 291
Programs) . Schulich School of Business ... . 278 S oas WarAmps........oo..l 293
Co-operative Housing Fed of Cda . 223 tringer Brisbin Humphrey, . WeirFoulds LLP ... ........... 293
Housing/Psychiatric Patients Management Lawyers ........ 22  Human Resources Policy World Vision Cda............... 295
Ont. Fed of Community Mental WCG International HR Solutions . . 292~ BC Human Resources Zatoun 296
Health & Addiction Programs ... 261 Human Resources Consultin Management Association. ... 183 T
Housin/Rehabllitation AON Conelt 9 473 Cdn Manufacturers & Exporters .. 207 Human Rights Abuses
using/! ) OnSulting ... Human Resources Professionals Amnesty International, Cdn
Canada Mortgage & Housing Accenture ...l 174 239 Section ....ou 178
’ C?’P R e h -------------- 189 ﬁssn o; ICe;ljreer F;rofctascsionalli Inttl . 12(1) 244 Cdn Coalition for Democracies ... 197
ousing Researc SSn of Indepenaent Lonsuftants . . Howard A. Levitt (Lang Michener
Canada Mortgage & Housing Ellis Associates................ 229 Hlém:;:;iz;g:es Selection 209 LLP). oo 247
Comp e 189 Madison MacArthur Executive AR Human Rights
iversi inni h Consultants. .......... 249 Hire ANew Grad c... 238 ;
University of Winnipeg .......... 291 .Searc IPMA - Canada o144 Abuses/international
Housing/Seniors Mintz & Partners.............. 253 Madison MacArhur Executive Amnesty International, Cdn
(see also Homes for the Aged: Nursing Sleep Disorders Centre of Metro Search Consultants 249 Section ... 178
Homes; Residential Care Facilties) Toronto ...l 280 DR RS e H Riahts/Disabled P
i Towers Perrin ................. 286 PrimeS0.......... 269 Human Rights/Disabled Persons
Canada Mortgage & Housing ; Cdn Assn of the Deaf 191
(00T T 189 WCG International HR Solutions .. 292 Human Resources Services S
Ceridian Canada............... 218 Weygman, Lorraine ............ 294  Human Resources Professionals ggz amzlng‘ﬁ;‘)ZfNSe‘;‘fv'g:K e ggg
Hospital Employees’ Union. ... .. 238 Human Resources Development ASSN. .. e 239 Can Trans ortatio% Adency. .. 914
Ont. Assn of Non-Profit Homes & Assembly of First Nations ... 179 WCG International HR Solutions. . 292 Comm n'tpL' . On? Yoo 203
Services for Seniors ... 260 Assn of Cdn Community Colleges. 180 Human Resources Strategy HO SI-I\YL W'IttgzL Michener
PJWade ................ 206 0aTD 188 AON Consulting ............... 173 oviag) - wevitt {Lang Michener 247
Senior Link/Neighbourhood Link ... 278 c4n Agsn of Professional Ellis Associates. ............... 29 \ar An']bé """""""""" 203
Simon Fraser University ... 278 SpeaKers . .................. 194 Human Resources Professionals PO
United Senior Citizens of Ont...... 288 Jim Glemmer. .. ............... 220 ASSN. e 239 Human Rights Education
Housing Statistics ECOCanada.................. 227 IPMA-Canada.......... SETTRR 244 Arrér;e;itgnlnternatlonal, Cdn 178
Canada Mortgage & Housing Ellis Associates. ............... 229 Madison MacArthur Executive Gan Race Relations Fdn 212
(01 189 Human Resources Professionals Search Consultants .......... 249~ LOnhace nelations Fan.... ...
Toronto Real Estate Board. .. . . .. 285 ASSN. .. 239  WatsonWyattCda............. 293




98 / Human Rights/Enforcement

Sources

Immigrants/Self-Employed

Stephen Hammond, Managing
Human Rights at Work ........ 236
Human Rights/Enforcement
Amnesty International, Cdn
Section. ...,
Cdn Race Relations Fdn. ........ 212
Howard A. Levitt (Lang Michener
LLP)
Human Rights & Health
Cdn HIV/AIDS Legal Network. . . . . 203
Cdn Institute of Resources Law . .. 206
Christian Blind Mission Intl . ... ... 219

Tourette Syndrome Fdn of Cda . .. 286
Human Rights in the Workplace
BC Human Resources
Management Association . .. . ..
Cdn Race Relations Fdn. ......... 212
Cdn Union of Public Employees. . . 215
Confederation of Cdn Unions...... 223
Congress of Union Retirees of

Canada..................... 223
Stephen Hammond, Managing
Human Rights at Work . ...... .. 236

Howard A. Levitt (Lang Michener
P)

Human Rights Information
Cdn Race Relations Fdn. ........ 212

Human Rights/International
Amnesty International, Cdn

Section. ..., 178
Cdn Catholic Organization for
Development & Peace . ....... 225
Human Rights Law
Patterson Palmer .............. 267
Human Rights/Policy &
Legislation
Cdn HIV/AIDS Legal Network. . . ... 203
Cdn Race Relations Fdn. ... ..... 212
Howard A. Levitt (Lang Michener
LLP) o 247
Public Service Alliance of Cda. . .. 271
Human Rights
Violations/Pensions for
WarAmps ............oooeent 293

Human Services
Athabasca University
Human Services Counsellors
Durham College
Human Services Management
Loyalist College of Applied Arts &
Technology

Human Tissue Donations

Tourette Syndrome Fdn of Cda . . . 286
Human Values
Anglican ChurchofCda ......... 178

Evangelical Fellowship of Cda. . .. 231

Humane Agriculture

Animal Defence League of Cda ... 178
Cdn Cattlemen’'s Assn .......... 197
Cdn Fed of Agriculture .......... 201
Cd Sheep Federation ........... 212
Ont. Farm Animal Council ....... 261
Humane Education
Animal Defence League of Cda ... 178
Cdn Fed of Humane Societies . . .. 202
Ont. Farm Animal Council . ...... 261

World Society for the Protection
of Animals .................. 295
Humane Societies
Cdn Assn of Psychoanalytic
Child Therapists 194
Cdn Fed of Humane Societies . . . . 202
Toronto Humane Society ........ 285

World Society for the Protection

of Animals .................. 295
Humanism
Zwicker, Barrie ................ 296
Humanistic Funerals
Aftercare Cremation & Burial
SeIVICE. . v 176
Humphrey Funeral Home......... 239
Humanitarian Affairs
World Relief Canada. ........... 294
Humanitarian Aid
(see also Foreign Aid/Relief)
Christian Blind Mission Intl. . .. ... 219
Cdn Catholic Organization for
Development & Peace ........ 225
World Relief Canada. ........... 294
Humanities
Athabasca University ........... 182
Brandon University ............. 186
Lakehead University............ 247
Social Sciences & Humanities
Research Council of Cda ... . . .. 280
Université Laval ............... 288
University of Toronto ........... 290
University of Western Ontario . ... 291

Humanities Research
Cdn Federation for the
Humanities & Social Sciences .. 201

Humidity
ATCO EnergySense............ 173
Humour
(see also Comedy)
Brock University ............... 186
Hunger
Anglican Churchof Cda........... 178
CHF ... 187
Cdn Assn of Food Banks .. ... .. 192
Cdn Feed The Children ......... 202
Daily Bread Food Bank. ......... 225
Cdn Catholic Organization for
Development & Peace ........ 225
OXFAMCda .................. 266
Sistering ... 279
World Relief Canada. ........... 294
Hunger Statistics
Cdn Assn of Food Banks .. ... .. 192
Daily Bread Food Bank. ......... 225
Hunting
Animal Defence League of Cda. .. 178
Assembly of First Nations ....... 179
Huntington’s Disease
Networks of Centres of
ExcellenceCda.............. 257
Hurricanes
Institute for Catastrophic Loss
Reduction .................. 242
Hyaluronans
Bioniche Life Sciences . ......... 184
Hydration & Nutrition
Can-Fit-Pro................... 188
Roland Semprie ............... 278
Hydro Contracts
En-Prolntl.................... 229
Hydro Pricing
En-Prolntl.................. .. 229
Hydro Regulation
McMillan Binch ................ 251

Public Interest Advocacy Centre .. 271

Hydroelectric Power
(see also Electricity/Electric Utilities)

BC Hydro & Power Authority . .. ... 183
Brascan Corporation. ........... 186
Cdn Assn for Renewable

Energies ................... 191

Cdn Electricity Assn............

Electricity Distributors Assn. . .. ..

Manitoba Hydro

Society of Energy Professionals . .
Hydrogen

Cdn Hydrogen Energy Company. .
Hydrogen Fuel Injection

Cdn Hydrogen Energy Company. .
Hydrogen Pricing

Cdn Hydrogen Energy Company. .

En-Prointl....................
Hydrogeology

NSERC .......ccovviiiinn
Hydrography

Fisheries & Oceans Canada . . ...
Hygiene

Cdn Feed The Children . ........
Hymns

Cdn Mennonite University . ... ..
Hyperimmune Products

Cangene Corp. . ....c.ovvvvnnn.
Hypertension/High Blood
Pressure

Cdn Pharmacists Assn..........

Eli Bay’s Relaxation Response

Institute ....................

Heart & Stroke Foundation of Cda

Kidney Foundation of Cda.......

McMaster University. ...........

Ont. Hypnosis Centre. . e

PfizerCda....................

Robarts Research Institute
HyperText Markup Language
(HTML)

GiantStep....................
Hypnosis

Hypno Healing Institute .........
Hypnosis Psychotherapy

Hypno Healing Institute .........
Hypnotherapy

Hypno Healing Institute .........

Ont. Hypnosis Centre. ..........
Ice Climbing

Association of Canadian

Mountain Guides. ............

Ice Hockey

(see Hockey)
Ice Rescue & Training

Life Saving Society.............
Ice Research

Cdn Space Agency.............

Fisheries & Oceans Canada . .. ..
Ice Safety

Life Saving Society.............
Ichthyology

Royal Ont Museum.............
Identification Systems

CanonCda ...............unns
Identity Theft

McMaster University. ...........
Ideological Conflict

Mackenzie Institute. . ...........
Idiopathic Thrombocytopenic
Purpura (ITP)

Cangene Corp. .....c.ovvvnnnns
lilegal Wildlife Trade

Animal Defence League of Cda. . .

llliteracy

228
236
246

240

240

240
262

180

248

214
232

248

275

216

251

249

178

(see Adult Literacy; Literacy headings)

lliness Prevention
Industrial Accident Prevention
Assn
lllustration
George Brown College. .........

lllustrators

Cdn Copyright Licensing Agency .
Image Archiving

National Film Board of Cda.. ... ..

Image Consulting
George Brown College. . ........
International Image Institute . .. ..

Image Processing
Graphic Monthly...............
Imaging/Diagnostic
ART Advanced Research
Technologies
Cdn Assn of Medical Radiation
Technologists ...............
Ont. Assn of Medical Radiation
Technologists . ..............
Imaging Technologies
ART Advanced Research
Technologies
Cdn Assn of Medical Radiation
Technologists...............
Cdn Space Agency
CanonCda...................
Robarts Research Institute . . . . ..
IMF
(see International Monetary Fund)
Immersion
Commissioner of Official
Languages .................

Immersion/French
(see French Immersion)

Immigrant Employment
(see Employment/Immigrants &
Refugees)
Immigrant History
Assn of Immigration Counsels of
Cda.....ooovvviiiin,
Immigrant Professionals
CareerEdge..................

Immigrant Services
Assn of Immigration Counsels of
Cda.....oovvvviii,
Hire A New Grad
Immigrant Settlement
Assn of Immigration Counsels of
Cda.....oovvviiiii,
Immigrant Students
Assn of Immigration Counsels of

Cdn Assn of Professional
Immigration Consultants ... ...
Immigrant Women
Assn of Immigration Counsels of

Cdn Council of Muslim Women. . .
Cdn Women'’s Health Ntwk . .. ...
Sistering ...

Immigrants/investment by
Assn of Immigration Counsels of
Cda.....ooovvviiiiiinnn,
Cdn Assn of Professional
Immigration Consultants . .. ...
Immigrants/Landed
(see Landed Immigrants)
Immigrants/Self-Employed
Assn of Immigration Counsels of
Cda.....oovvvvviiii,
Cdn Assn of Professional
Immigration Consultants ... ...

174

255



Immigrants to Canada Sources
ImAmigrants o o — — Industrial Design Law / 99
ssn of Immigration Counsels of Alberta C i heoon :
ol ndependent Schools
da, | DDLLATRER O Bl o S‘)(f)g;‘f“mac'sm ... 177 Cdn Down Syndrome Society ... 200 Cdn Educational Stanég::: derds
Can Assn of Professional | aedl y R 209 Community LivingOnt .......... 223 Institute . . . .. 200
immigration Consulars ... 104 gmun!zatlon/DeveIoplng Family Service Assn of Toronto .. 231  Independent T levision
Fam||y Service Assn of Toronto. .. 231 ountries ) Roots of Empalhy -------------- 274 Cdn Fi : e'v'ISIon
igation Doctors Without Borders 26 Inclusive Education :szlr:m & Television Production
Assn of Immigration Counsels of Imomunlzatlon Opponents Community LivingOnt ........... 203 Telefilm Ca.oooooi ggg
Cda T 4 Ont. Homeopathic Association. ... 262 Income Funds Index Fund o
Cdn Assn of Professional Immunoglobulins Goodmans LLP Jant 'lF‘{n ;
Immigration Consultants. ... ... 194 Cdn Blood Services ......... 195 Mawer Investmérl]t. M mt """" 2% anizi Researoh oo 24
Can Asen of Sexual Assault G Sosity o Trnsgianaon S Mgt 250  Indexed Security Investment
CEnes. ... oroe 104 Cangone Com.. 214 Income Generation/Developing Plans (ISIPs)
Cdn Islamic Congress. .......... 206 |mmumoloay ountries Ont. Teachers’ Pension Plan. . ... 265
Cdn Racg Relaltlons Fan 2 g gxiversit USCCda...........cevennnnn 288 Indexing
Mackenzie Institte. ... 249 Sity .. 186  Income Security Editors’ Assn of Canad
Rverson U ; Cdn Assn for Clinical C i i Ao 228
yerson University ............. 576 Microbloloay & el dn Institute of Actuaries. . .. ... 204  Sources............. 281
SO§I8| Smer?%es & Humanities LN~ gy & Intectious 190 Daily Bread Food Bank ......... 25 Inda
esearch Council of Cda . .. ... SRR s Predi -~ Busi
Ufvoraty of Toront a 280 Cdn Society of Transplantation ... 214 r’e:dlct.elable Fulures - Business Aga Khan Foundation Cda ... 176
uriver .ty fVQrton oPress ...... 290 McMaster University 251 amily Centre . .............. 269 Anglican Church of Cda 178
o . ter University ... : seeeeeeeers 209 Anglican Church of Cda. ...
Universitz o V\}Tnﬁ:;l)ig ----------- gg? Memorial University of Nfid . ... ... 251 '"L‘jﬁn"gz gec,“"“{/,se“'ms Cdn Coalition for Democracies ... 197
Wi Lauror Unversty. -+~ 254 Netwais i Gonenr 5 Income Supp vy ™ o anade B Tk
World Vision Cda. . ... ... sy caworks of Gentres of pome Support Policy India-Canada Business & Trade
immigration Appests  Exoelence C A gg; | aily Bread Food Bank .......... 205 (see Canada-India Business & Trade)
Appeals ~ Unversielaval ... n i
Assn of Immigration Counsels of University of Toronto ........... 290 (2221 ae/sIaCxorporate Tax) Inﬂ?l%:j“ure
da. . 181 University of Western Ontario 291 Carswell P o-Cda Chamber of Commerce. 240
i e AURRRSOTTAREERRELEREY 217 India/Doing Business i
51 o o Lan g ess in
Immigration Consultants : unomodulators ang Michener LLP ............ 247 Indo-Cd
_imma rsuars. ... 9 et ” McCarthy Tétrault LLP . 250 0-Cda Chamber of Commerce. 240
mmigration Business Plans Cangene Corp. ... 016 Meyers Norris Penny WP....... ozp Indian Affalrs
Assg of Immigration Counsels of Immunostimulants Mintz & Partners. . ............. 253 (see Aboriginal headings)
B 181 JANOSHE PricewaterhouseCoopers. . ... .. Indian Art
M Bioniche Life Sciences . ... . ... 184 aterhouseCoopers. . ...... 269 Waddi )
. . ad ’
raton Comutants. ... o4 Immunosuppressive Drugs Ro'\tﬂrgﬁgbiﬁeerﬂh L. School of i dington’s Aucfloneers ....... 292
Immiaration Economi Alberta College of Pharmacists . .. 177 Income Tax Law 274 Indlgenous -earning
g omics g cists... 177 Income Tax L Cdn Polar Commissi
Assn of Immigration Counsels of Arthritis Society. ............... 179 Bak ax caw. L oad Universt o
n of Immigration Counselsof 1y i Socity of Transplaniaion . 214 Baler &McKenzie ............. 1g4  Lakehead University ... 247
Can Assn of Professional Immunotherapy assels Brock Lawyers ......... 217 Indigenous Peoples & Mining
Immigration Consultants...... 194  Bioniche Life Sciences ... ... .. 184 Income Tax Refund Loans North-South Institute ... 258
Simon Fraser University . ........ 278 Impaired Driving . BDO Dunwoody ............... 183 Indigenous Rights
Immigration Enforcement (see Drinking/Driving) Incorporation (oo Aoonanalfigns)
Cd|n As‘sn of Professional Implants Baker & McKenzie ............. 184 Indonesia
mmigration Consultants. . . 194 Certifi i Giowling Lafleur Henders CHF. ..
N R ified-Cosmetic-Search.ca . : o 25 ecCda 187
Immigration Inquiries Cosmetic Surgery Institute. a o 2;3 Lang Michener LLP ............ o47  USCCda..............oo.oo 288
Assr(]j of Immigration Counsels of CosmeticSurgeryCanada.com. . 224 Independent Business Indoor Air Quality
G B 181 Import/Export Law Small Business Advertising Co. .. 280 ATCO EnergySense............ 173
mmigration !-aw. Goodmans LLP . ........ 035 Independent Education CH2M HILL...oo 187
Assn of Immigration Counsels of ImportiHelp for Importers (sce Edcation independent) Heatmg! 'Re'frigeration o
da | TIGIEoN LOUBES OF L p for Importers Independent Film & Video Conditioning Contractors..... .. 237
Blake, Cassels & Graydon ... 185 ivingston International ... ...... 248  Production Indoor Sports
Cdn Assn of Professional Import Management Programs Cdn Fi isi i Acad [
EI;meigration Consultants. . ... .. 194  Livingston International 9 ----- 248 :Szlrl‘m . Teleton Produeton 202 |“dua3t:g|yz:ip::rrl|:: e "
ind, Lipton & Jacobs 229 Import Trad B Telefim Cda...................
d, Lipton & Jacobs ... e elefimCda .............. i i i
fngg!rr]t% Li{-fl'etur l;emfrson ...... 235  Appleton & Associates Intl Independent Learning o ln%ssstrr:al S 241
y Tétrault LLP .......... 250 Lawyers............ i ial Adiustment
pecary Toaut LLP B0 e or i T Trainiﬁg ..... ; ;g Kumon Math & F?eadlng Centres.. 247 Industrial Adjustment
Patterson Palmer .............. 267 Goodmans LLP................ 235 In((;gg 2/2(’3\“(; Living ivi o Mafutaourers & Exporters - 207
Immigration Policy Livingston International ... ... 248 Cdn Asgn :)fs(;(éclﬁdz‘t)iiréielmuvmg) e o e
Assg of Immigration Counsels of Importing Therapists . g 193 o ol i
B 161 Lningsion Intemational ... 245 Independent Schools ndustrial Business
End“ T o Impmzncy ional ......... 248 '"ﬁﬁﬁ@?ﬂﬁﬂﬁﬁﬂ?ms NOIA.......ooeen. 255
L . ol 179 : ; o
Mo .I eague of. Cda.. ... 253 P Cda - Can Educational Standards Industrial Business/Services
"Lmlgfatlon/Profe35|onals Incentive & Convention Travel INSHHULE . v vvereeeenn oo MO 255
ssr& :f Immigration Counsels of o Walt Disney Company 293 8iti29gs for Public Justice . . . ... . oop Industrial Competitiveness
........................ . nt. i
Cdn Assn of Professional Incentives/Small Business Private()l(lligji OérTc?: CtheerH ..... 20 e F?reﬁ e !
Immigration Consultants... . .. .. 194 Small Business Advertising Co.. .. 280 Groups in ganadg) cheol 270 Inldustrlgl Consultants
Immigration Records Incest St. Clement’s School. ...... 277 n%ss;[:al Aooident Preventon
Ont. Genealogical Society .. ..... ogo  Cdn Assn of Psychoanalytic Independent h Industrial' Des ............ #
Immigration to United States o dih;\lgsThefrgp'Sts ------------- 194 Schools/Accreditation Cdn |nlellectu:1?gro erty Offi
Baker & McKenzie. . ... ... 184 Centrens of Sexual Assault Cdn Educational Standards Humber Institute of EI)'ecxnoloIce 20
Immune System SIECCAN. . . ;gg St'“CS““"e PSSR & Advanced Learning. ... Y a9
Artits Sociely. ... 7 einemtion - Clement's School Intellectual Property Institute of
Cdn Society of Transplantation ... 214 Greenpeace 236 Inggp%r;dent Schools/Evaluation G0 o 243
Immune System Enhancement Ont. Forest Industr SRS n Educational Standards Industrial Desi
nt. Forest i sign Law
Cangene Com................. 216 st Industries Assn...... 261 Institute ... 200 TorysLLP............l 285




100 / Industrial Development

Sources

Information Overload

Industrial Development
Town of Markham .............. 249

Industrial Development & Policy
NOIA

Industrial Education
Industrial Accident Prevention

Northern Alberta Institute of

Technology
Industrial Energy Use

Office of Energy Efficiency....... 258

Industrial Engineering

Cdn Council of Professional
Engineers...................
SNC-Lavalin Group............. 276
Industrial Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists
Industrial Equipment
BASFCanada.................

Industrial Equipment/Products
CSA Group

Industrial Ergonomics
(see Ergonomics/Industrial)

Industrial Espionage

HtA ...
Ing Robert
Kroll Lindquist Avey ............ 246
Industrial Fuel Pricing
En-Prointl.................... 229
Industrial Gas Cost Projections
En-Prointl.................. 229
Industrial Gas Pricing
En-Prointl.................... 229
Industrial Health & Safety
JimClemmer.................. 220
Industrial Accident Prevention
SN . 241
Sleep Disorders Centre of Metro
Toronto. . ....oovviiiii 280
Industrial Intelligence
Kroll Lindquist Avey ............ 246

Industrial Lubricants
En-Prointl.................... 229

Industrial Maintenance
Durham College

Industrial Manufacturers

Cdn Manufacturers & Exporters. . . 207
Industrial Manufacturing
Technology

Cdn Manufacturers & Exporters. .. 207

Durham College ............... 226

Thompson Rivers University ... .. 284
Industrial Materials

Cdn Manufacturers & Exporters. . . 207
Industrial/Organizational
Psychology

Cdn Psychological Assn.......... 211

JimClemmer.................. 220

Industrial Parks
Ont. Assn of Landscape
Architects. .................. 259

Industrial Policy

Cdn Labour & Business Centre . . . 206
Industrial Property
Cdn Intellectual Property Office . . . 206

Industrial Relations
(see also Labour Policy)

Cdn Federation for the
Humanities & Social Sciences . .
Cdn Labour & Business Centre . . .
Hospital Employees’ Union
Ivey School of Business.........
Howard A. Levitt (Lang Michener
LLP) .
Queen’s School of Business
Rotman, Joseph L. School of
Management ................
Schulich School of Business . .. ..
Stringer Brisbin Humphrey,
Management Lawyers
Université Laval

Industrial Research
NSERC ........ccovviiinnn
Networks of Centres of
ExcellenceCda..............
Industrial Security
Commissionaires Canada ... .....
Kroll Lindquist Avey ............

Industrial Technology
Cdn Space Agency.............
Town of Markham..............

Industrial Training

Cdn Assn of Professional

Speakers..........oiiinn

Industrial Waste Disposal
Pricing

En-Prolintl.................. ..
Industrial Wastes

CH2MHILL ...

Industry
Innovators Alliance Corporation. . .

Industry Associations
Brewersof Cda................
Cdn Chemical Producers Assn ...
Environment & Plastics Industry

Council. . .....coovviian
Heating, Refrigeration & Air

Conditioning Contractors ... ...
Retail Councilof Cda ...........
Road & Infrastructure Program

Canada (TRIP Canada)

Industry Awards
Cdn Business Press............
Cdn Manufacturers & Exporters . .

Industry & the Economy

Cdn Manufacturers & Exporters ..
Industry-Education
Partnerships

Assn of Cdn Community Colleges.

Humber Institute of Technology

& Advanced Learning . ........

Industry-Education Programs

Skills/Compétences Canada . .. ..

Industry-Education Relations

Assn of Colleges of Applied Arts
& Technology of Ont..........
Council of Ontario Universities . ..
Institute for Work & Health. ... ...
NSERC .......ccvvviiviiiinnn
University of Toronto

Industry & the Environment
AMEC
BIOREM Technologies. . .. ......
Cdn Ctre for Pollution Prevention .
Cdn Manufacturers & Exporters . .
Intl Institute for Sustainable

Development................
Office of Energy Efficiency. .. ....

Industry/Industrial Strategy
Cdn Labour & Business Centre . . .

201

207

180

239

279

180
224
242
256
290

172
183
197
207

244
258

206

Industry Surveys & Analysis
Retail Councilof Cda...........

Industry/University R&D
(see University/Industry R&D)

Infant Care
(see Baby Care)

Infant Development
Cdn Child Care Federation
Cdn Paediatric Society. . ........
La Leche League Canada .. .. ...
Parent Help Line. . .............
Roots of Empathy

Infant Diseases

Cdn Paediatric Society. ......... 209
Infant Fatalities
Cdn Foundation for Study of
Infant Deaths. ............... 203
Infant Feeding Practices
La Leche League Canada . ... ... 247
Infant/Investment in Future
Education
Childcare Resource & Research
Unit ..o 19
Infant Massage
Adelaide Club . ................ 175
College of Massage Therapists
ofOnt. ..o 221
Sutherland-Chan Clinic .. ....... 283
Infant Nutrition
Cdn Paediatric Society. ......... 209
La Leche League Canada . ... ... 247
Infant-Parent Relationships
Douglas, Ann, Author........... 226
La Leche League Canada . ... ... 247
ParentHelp Line............... 266
Roots of Empathy.............. 274
Infanticide
University of Winnipeg.......... 291
Infectious Diseases
Brock University . .............. 186
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ................... 190
Cdn Dermatology Assn ......... 200
CdnLungAssn................ 207
Cdn Paediatric Society. ......... 209
Cangene Corp........... ... 216
McMaster University. ........... 251
Networks of Centres of
Excellence Cda.............. 257
University Health Network . .. .. .. 289
Infertility
Douglas, Ann, Author........... 226
Eli Bay’s Relaxation Response
Institute .................... 228
IVFCANADA ........... ... 240
McMaster University. ........... 251
Ont. Assn of Naturopathic
Doctors ........covviiiiinn 260
Planned Parenthood of Toronto .. 268
Wu, Dr. Mary XiumeiWu . ....... 295
Infertility Counselling
IVFCANADA ...........ceeet 240
Infertility Laboratories
IVFCANADA ...........c...t 240
Infertility Treatment
IVFCANADA ................. 240
Wu, Dr. Mary XiumeiWu . ....... 295
Inflammation
Arthritis Society ............... 179
Influencing
Heart of the Matter Consulting. ... 237
Success Strategies. ............ 282

Influenza

CdnLung Assn................ 207
Informatics

SOUMCES. ..o 281

University of Regina. ........... 289
Information

(see Access to Personal Information;
Access to Public Information;
Communication of Information; Freedom
of Information; Information Centres)

Information/Access to
Cdn. Centre for Energy

Information . ................ 197
D&B.......coiiii 225
Office of the Information &

Privacy Commissioner of

Aberta..................... 258
SOUrCES. ..o 281

Information-based Marketing
Cdn Marketing Assn. ........... 207
CustomerCatcher.com.......... 225
Information
Brokers/Consultants
Information Centres
Army, Navy, Air Force Veterans

inCda..................... 178
Assn of Local Public Health

Agencies................... 181
Cdn Franchise Assn............ 203
Centre for Suicide Prevention. ... 218
Connexions. . .......oeuiin. 223
Evangelical Fellowship of Cda ... 231
Islam - The Ahmadiyya

Movementinislam........... 244
Town of Markham ............. 249
Monarchist League of Cda . ...... 253
National Film Board of Cda. ... .. 255
National Firearms Assn......... 255
Senior Link/Neighbourhood Link. . 278

Information Commissioners
Office of the Information &
Privacy Commissioner of
Aberta. ...........cooinnn 258
Information Crime
IngRobert.................... 241
Kroll Lindquist Avey .. .......... 246
Information Engineering
Accenture . ...........oiiiinn 174
Information Highway
Cdn Publishers’ Council. . .. ..... 212
Q9 Networks. . ................ 271
SOUCES. .o vvei e 281

Information Highway Policy
Public Interest Advocacy Centre.. 271

Information Industry Consulting

Accenture . ... 174
Information Management

Assn of Canadian Archivists . . . . . 180

IMS HEALTH Canada . . ......... 240

Livingston International . ... ... .. 248

Information Management
Services
Cdn Copyright Licensing Agency . 174

Information Marketing

D&B... ..o 225
Information Network Services
Livingston International . ... ... .. 248
Sask. Institute of Applied
Science & Technology . ... .... 277
Information Network Systems
Sask. Institute of Applied
Science & Technology........ 277
Information Overload
Connexions. .. ......vvveinnn.. 223



Information Policy

Sources

Inspirational Speaking / 101

Information Policy
Office of the Information &
Privacy Commissioner of

Aberta..................... 258
Information Privacy

Assn of Canadian Archivists. . .. .. 180

IngRobert .................... 241

Office of the Information &
Privacy Commissioner of
Aberta..................... 258

Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269

Information Processing

D&B ... 225
Information Processing
Consultants

Accenture. . ... ...

Ceridian Canada
Information Research

Assn of Canadian Archivists. . .. .. 180
Information/Resource
Consultants

(see Resource/Information Consultants)

Information Resources

Connexions . .........oiinnn. 223
Intl Institute for Sustainable
Development ................ 244
SOUrCES .ot 281
Information Retrieval
CanonCda.................... 216
D&B ..o 225
Intl Institute for Sustainable
Development ................ 244
Information Science/Technology
Athabasca University ........... 182
Ivey School of Business........... 245

Ont. Assn of Certified

Engineering Technicians &
Technologists ............... 259
Information Security
Info-Tech Research Group. ...... .. 241
IngRobert .................... 241

Claudiu Popa - Canada’s Internet
& Computer Security Expert. . .. 269

Information Services

Assn of Canadian Archivists. .. ... 180
Cdn Science Writers’ Assn. ... 212
Connexions . ..........oeunnn.. 223
D&B ... 225
National Eating Disorder

Information Centre. ........... 255
National Film Board of Cda . ..... 255
SOUrCES .. v e 281

Information Systems
Athabasca University
Durham College
Loyalist College of Applied Arts &

Technology ................. 248
NSERC .......ccovviiiian. 256
Networks of Centres of

ExcellenceCda .............. 257
Sask. Institute of Applied

Science & Technology .. ...... 277

Society of Energy Professionals .. 280
University of Ontario Institute of

Technology ................. 289
Information Systems
Consultants
Accenture. ...l 174
Assn of Independent Consultants . 181
Jannaway, Graeme............. 245
PricewaterhouseCoopers . .. ... .. 269
Sask. Institute of Applied
Science & Technology ........ 277
Workshift.com................. 294

Information Systems

Management
PricewaterhouseCoopers. ... .. ... 269

Information Systems Planning
Accenture ...
Workshift.com................. 294

Information Systems/Services

Workshift.com................. 294
Information Systems Strategy
Queen’s School of Business ..... 272
Information Technology
Acadia University .............. 173
Athabasca University ........... 182
Blake, Cassels & Graydon..... ... 185
Brandon University............. 186
CSAGroup ......covvvevnnnn 188
CanonCda ................... 216
JimCarroll.................... 217
Carswell...........cooiintt, 217
Centennial College . ............ 218
George Brown College............ 234
Hong Kong Economic & Trade
Office......coovvvviiiints 238
Humber Institute of Technology
& Advanced Learning......... 239
Indo-Cda Chamber of Commerce . 240
Info-Tech Research Group. ... ... 241
McMaster University............ 251
McMillan Binch ................ 251
Networks of Centres of
ExcellenceCda.............. 257
PricewaterhouseCoopers. ... .. ... 269
Schulich School of Business . ... .. 278
University of Ontario Institute of
Technology ................. 289
University of Toronto ........... 290
Information Technology
Consultants
Accenture ............oiiiinn 174

Assn of Independent Consultants . 181

Cdn Institute of Chartered
Accountants.................

Workshift.com.................

Information Technology Finance
Cdn Imperial Bank of Commerce. . 204

Information Technology Law

Baker & McKenzie ............. 184
Goodmans LLP................ 235
Gowling Lafleur Henderson ... . . .. 235
Lang Michener LLP............. 247
TorysLLP ..o 285
WeirFoulds LLP ............... 293
Information Technology
Management
Athabasca University ........... 182
Ryerson University ............. 276
Wilfrid Laurier University ........ 294
Information Technology
Marketing
1ShoppingCart.com ............ 259
Information Technology
Services
Mintz & Partners............... 253
Infrastructure
Cdn Urban Transit Assn......... 215
Gowling Lafleur Henderson . .. . .. 235
Stantec ... 281
WeirFoulds LLP ............... 293
ZENON Environmental. ......... 296
Infrastructure Engineering
AMEC ... 172
Networks of Centres of
ExcellenceCda.............. 257
Stantec ...l 281

Infrastructure Financing
Stantec ...

Infrastructure Investment
Road & Infrastructure Program
Canada (TRIP Canada) . ......
Infrastructure Ownership &
Management
SNC-Lavalin Group

Infrastructure Planning
Town of Markham. .............
Stantec ...
Road & Infrastructure Program
Canada (TRIP Canada) ... .....
Infrastructure Projects
CH2MHILL..........oooeii
Goodmans LLP. .. .
Stantec ...

Ingrown Nails
AccentonFeet................
Cdn Podiatric Medical Assn. . .....
Ont. Society of Chiropodists . ... ..

Inheritances
PdWade .....................

Inherited Disorders
Cdn Cystic Fibrosis Foundation. . .

Initial Public Offerings
Goodman & Carr LLP, Barristers
& Solicitors . ................
Gowling Lafleur Henderson. .. . ..
Grant Thomton LLP ............
Mawer Investment Mgmt . . .
Mintz & Partners...............

Injection Drug Users
Bellwood Health Services .......
Cdn Centre on Substance Abuse .
Cdn HIV/AIDS Legal Network ... ..
Centre for Addiction & Mental

Health .....................

Injury Prevention
Can-Fit-Pro...................
Fitter International
Industrial Accident Prevention

Kidproof Canada. .
Life Saving Society
Safe Communities Foundation . ..
Roland Semprie ...............
Sleep Disorders Centre of Metro
Toronto ........ooiiiiiinn

Sutherland-Chan Clinic . ........

Injury Recovery
College of Massage Therapists

Injury Rehabilitation

199

235
235
235

. 250

253

184
197
203

218

(see Physiotherapy; Rehabilitation; and

refer to specific disorders)

Ink
BASF Canada.................

Inmates/Federal
St. Leonard’s Society of Cda. ... ..

Inner City Development
University of Winnipeg..........

Innovation
Acadia University ..............
Cdn Intellectual Property Office. ..
JimCarroll....................
Hong Kong Economic & Trade

Office.......ooviviiiii.

Professional Engineers Ont. ...
Refreshments Cda.............

Innovation in Education
Athabasca University ...........
McMaster University. ...........
Saint Elizabeth Health Care. ... ..

183

277

291

173
206
217

238
270
273

182
251
277

University of Prince Edward

Island. ...l 289
Innovation in Organizations
JimClemmer ................. 220
InnoVisionsCda............... 241
Saint Elizabeth Health Care . ... .. 277
Innovative Technology
(see New Technology)
Insect Pheromones
Simon Fraser University ........ 278
Insecticides
Agricultural Groups Concerned
about Resources &
Environment................ 176
BASF Canada................. 183
Cdn Wildlife Fed............... 216
Insects

Brock University...............
Cdn Museum of Nature ..........
Royal Ont Museum
Thompson Rivers University . .. ..
University of Winnipeg. .........

In-Service Health Programs
Fitter International .............

In-Service Teacher Education
Ont. College of Teachers. ........

Insider Trading
Brock University...............
Kroll Lindquist Avey ............

Insolvency
BDO Dunwoody ...............
Blake, Cassels & Graydon. . ... ..
Cdn Institute of Actuaries
Elkind, Lipton & Jacobs. . .......
Goodman & Carr LLP, Barristers
& Solicitors .. ........oiialn 235
Goodmans LLP
Gowling Lafleur Henderson. ... ...
Grant Thornton LLP............

Stanley J. Kershman ...........
Lang MichenerLLP ............
McCarthy Tétrault LLP. .........
McMillan Binch................
Mintz & Partners...............
Ont. Bar Association ...........
Patterson Palmer..............
PricewaterhouseCoopers

WeirFoulds LLP ...............
Insolvency Law
Baker & McKenzie ............. 184
Gowling Lafleur Henderson. ... ... 235
Stanley J. Kershman ........... 246
Stikeman Elliott LLP............ 281
TorysLLP ...ttt 285
Insolvency Litigation
Goodmans LLP ............... 235
Insomnia
Eli Bay's Relaxation Response
Institute .. .................. 228
Hypno Healing Institute . ...... .. 240
Sleep Disorders Centre of Metro
Toronto ..ot 280
Thompson Rivers University . . . ... 284
Inspection/Buildings
(see Building Inspection)
Inspection/Food & Animals
Animal Nutrition Association of
da ..o 178
Cdn Fed of Agriculture. ......... 201
Inspiration
AtalaCarte ................. 179

Inspirational Speaking
Totally-U Image Communications. 286



102 / Institutional Advertising

Sources

Interactive Entertainment

Weygman, Lorraine. ............ 294

Institutional Advertising
(see Advertising/Institutional)

Institutional Care
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260

Instrument Calibration
Radiation Safety Institute of Cda .. 272

Instrumental Music
Yamaha Music Schools ......... 295

Instrumentation/Electro-optical
(see Electro-optical Instrumentation &
Product Testing)

Instrumentation Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259

Instrumentation Engineering
Technology
Sask. Institute of Applied
Science & Technology ........ 277

Instrumentation/Process
Measurement & Control
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259

Insurance
(see also AIDS/Life Insurance;
Automobile Insurance; Dental Insurance;
Deposit Insurance; Directors & Officers
Insurance; Disability Insurance; Health
Insurance; Liability Insurance; Life
Insurance; Marine Insurance;
Property/Casuality Insurance; Small
Business Insurance; Travel Insurance)

Canada Brokerlink.............. 189
Canada Deposit Insurance Corp .. 189
Canada Mortgage & Housing
Comp .. 189
Cdn Imperial Bank of Commerce. . 204
Cdn Institute of Actuaries......... 204
Cdn Life & Health Insurance Assn. 206
Cdn Snowbird Assn............. 212
Chubb Insurance............... 220
Financial Consumer Agency of
Cda......oovovvviiinnnnn. 232
Goodmans LLP ................ 235
Ingle International / Imagine
Financial.................... 241
Institute for Catastrophic Loss
Reduction. .................. 242
Insurance Brokers Assn of Cda . .. 242
National Firearms Assn ......... 255
Royal Bank of Canada ........... 275
Schulich School of Business .. ... 278
Wilfrid Laurier University. ........ 294
Insurance/Access to
Canada Brokerlink.............. 189
Ingle International / Imagine
Financial. ................... 241
Insurance Brokers Assn of Cda . .. 242
Insurance Adjusters
Canada Brokerlink. ............. 189
Insurance Analysis
Canada Brokerlink. ............. 189
Insurance Brokers Assn of Cda . .. 24
Insurance Associations
Canada Brokerlink. ............. 189
Cdn Life & Health Insurance Assn. 206
Chubb Insurance............... 220
Institute for Catastrophic Loss
Reduction................... 24

Insurance Brokers Assn of Cda . . . 242
Insurance Brokers

Canada Brokerlink

Chubb Insurance...............

Insurance Brokers Assn of Cda. .. 242
Insurance Buying

Canada Brokerlink ............. 189
Ingle International / Imagine

Financial ................... 241
Insurance Brokers Assn of Cda. .. 242

Insurance Careers

Canada Brokerlink ............. 189
Cdn Institute of Actuaries........ 204
Cdn Life & Health Insurance Assn. 206
Chubb Insurance. .............. 220

Insurance Brokers Assn of Cda. .. 242
Insurance Casualty Law

Canada Brokerlink ............. 189
Insurance Claims

Canada Brokerlink ............. 189

Chubb Insurance. .............. 220

Institute for Catastrophic Loss

Reduction .................. 242

Insurance Brokers Assn of Cda. .. 242

Kroll Lindquist Avey ............ 246
Insurance Company Liabilities

Canada Brokerlink ............. 189
Insurance Comparisons

Canada Brokerlink ............. 189

Insurance Brokers Assn of Cda. .. 242
Insurance Crime

Canada Brokerlink ............. 189

HYA oo 236
Insurance Disputes

HEA oo 236
Insurance Distribution Systems

Canada Brokerlink ............. 189

Insurance Brokers Assn of Cda. .. 242

Insurance Education
Canada Brokerlink ............. 189
Cdn Life & Health Insurance Assn. 206
Insurance Brokers Assn of Cda. .. 242

Insurance Fraud

Canada Brokerlink ............. 189
Chubb Insurance. .............. 220
HeA oo 236

Insurance Brokers Assn of Cda. .. 242

Insurance/Health Services
Ingle International / Imagine

Financial ................... 241
Insurance History
Canada Brokerlink ............. 189

Cdn Life & Health Insurance Assn. 206
Insurance Industry

Canada Brokerlink ............. 189
Chubb Insurance. .............. 220
Eckler Partners................ 227
Financial Consumer Agency of

Cda ...ovvvviiiis 232
Ingle International / Imagine

Financial ................... 241
Institute for Catastrophic Loss

Reduction .................. 242
Insurance Brokers Assn of Cda. .. 242
KPMG ... 245
PricewaterhouseCoopers. .. .. ... 269

Insurance/International

Canada Brokerlink ............. 189
Chubb Insurance. .............. 220
Ingle International / Imagine

Financial ................... 241
Insurance Brokers Assn of Cda. .. 242

Insurance Investigations

Canada Brokerlink ............. 189
Chubb Insurance. .............. 220
HEA o 236

Insurance Law
Blake, Cassels & Graydon. ...... 185
Canada Brokerlink . ... ... .. 189
CdnBarAssn................. 195
Goodman & Carr LLP, Barristers
& Solicitors ...l 235
Gowling Lafleur Henderson . ...... 235
Lang Michener LLP ............ 247
McCarthy Tétrault LLP.......... 250
McMillan Binch .. 251
Ont. Bar Association ........... 260
Patterson Palmer .............. 267
Torkin Manes Cohen Arbus. . .... 284
WeirFoulds LLP ............... 293
Insurance Marketing
Canada Brokerlink ............. 189
Cdn Life & Health Insurance Assn 206

Chubb Insurance .............. 220

Insurance Brokers Assn of Cda. .. 242
Insurance of Funds

Canada Brokerlink .............

Canada Deposit Insurance Corp.. .
Insurance/Personal

Insurance Brokers Assn of Cda. .. 242
Insurance Policies

Canada Brokerlink ............. 189

Insurance Brokers Assn of Cda. .. 242
Insurance Publications

Canada Brokerlink ............. 189

Chubb Insurance .............. 220

Insurance Reform

189
189

Canada Brokerlink ............. 189
Insurance Services
Canada Brokerlink ............. 189

Insurance Brokers Assn of Cda. .. 242
Insurance Software

Canada Brokerlink ............. 189
Insurance Technology
Canada Brokerlink ............. 189

Insurance Brokers Assn of Cda. .. 242

Integrated Circuit Topographies

Cdn Intellectual Property Office. .. 206

Intellectual Property Institute of

Cda ..o 243

Integrated Education

(see Education/Integrated)
Integrated Health Systems

Cdn Society of Telehealth ........ 214

Wu, Dr. Mary XiumeiWu.......... 295
Integrated Manufacturing

(see Computer-Integrated Manufacturing)
Integrated Pest Management

Agricultural Groups Concerned
about Resources &

Environment ................ 176
Integrative Medicine
Hui, Dr. Fred.................. 239
Wu, Dr. Mary XiumeiWu . ....... 295
Intellectual Capital
CMACanada ................. 187
easyDNS. ... 227
McMaster University. ........... 251
Intellectual Disability
Arrowsmith School ............. 179

Community LivingOnt .......... 223
Intellectual Property

Cdn Copyright Licensing Agency . 174
Cdn Assn of University Teachers . 194
Cdn Authors Assn.............. 195
Cdn Intellectual Property Office. .. 206
Cassels Brock Lawyers .......... 217
Council of Ontario Universities ... 224
€asyDNS..................... 227

Intellectual Property Institute of

Cda.....oooovvviiiiinn, 243
McMillan Binch................ 251
TorysLLP ..ot 285

Intellectual Property Disputes

ADR Institute of Ontario. ... .... 172
€asyDNS................ ..., 227
Goodmans LLP ............... 235
Intellectual Property Institute of
Cda........cooovviiiinnnn, 243
Kroll Lindquist Avey ............ 246
Intellectual Property
Documentation
Cdn Intellectual Property Office .. 206
Intellectual Property Institute of
Cda........ooovviiiinnnn, 243
Intellectual Property Law
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. ... .. 185
CdnBarAssn................. 195
Cassels Brock Lawyers........... 217
Goodmans LLP ............... 235
Gowling Lafleur Henderson. ... ... 235
Intellectual Property Institute of
Cda.........oooiii. 243
Lang Michener LLP ............ 247
McCarthy Tétrault LLP. ......... 250
Patterson Palmer.............. 267
Stikeman Elliott LLP............ 281
TorysLLP ...t 285
WeirFoulds LLP ............... 293

Intellectual Property Protection
Cdn Copyright Licensing Agency . 174

Cassels Brock Lawyers ... ..... 217
easyDNS..................... 227
Intellectual Property Institute of
da . 243
Kroll Lindquist Avey ............ 246
McMillan Binch................ 251
Intellectual Property Research
Cdn Intellectual Property Office .. 206
Intellectual Property Institute of
Cda..ooovvvieiiia 243
Kroll Lindquist Avey ............ 246
Intellectual Property Valuation
easyDNS...............ooce. 227
Intellectual Property Institute of
Cda....oovvviiiii 243
Intelligence & Security
(see Security & Intelligence)
Intelligence Services
Mackenzie Institute ............ 249
Intelligent Design
Tyndale University College &
Seminaryy............ool 287
Intensive Agriculture
Cdn Cattlemen’'s Assn.......... 197
Cd Sheep Federation. . ......... 212
Intensive Farming
Cdn Cattlemen’'s Assn.......... 197
Cdn Fed of Humane Societies ... 202
Cd Sheep Federation. .......... 212
Ont. Farm Animal Council ... . ... 261

Intentional Communities
Co-operative Housing Fed of Cda. 223

Interactive Business
Communications

CanonCda................... 216
Interactive Distance Learning
Athabasca University. .......... 182
Interactive Entertainment
GiantStep...............oce 235
Rogers Video ................. 274



Interactive Learning

International Law / 103

Interactive Learning
Thompson Rivers University
Interactive Marketing
Cdn Marketing Assn............ 207
Interactive Multimedia
GiantStep ...t
Internet Light & Power
Interactive Television
Ryerson University ............. 276

Interactive Television/Research
& Development

Ryerson University ............. 276
Interactive Voice Response

Workshift.com................. 294
Inter-Church Affairs

Anglican ChurchofCda . ........ 178

Christian Reformed Church in

North America............... 219

Lutheran Church Canada ... ..... 248
Inter-City Transit

Cdn Urban Transit Assn......... 215

Intercultural Understanding

Heart of the Matter Consulting.. . .. 237

Success Strategies............. 282
Interdisciplinary Art

Cda Council forthe Arts ... .. 189
Interdisciplinary Studies

Athabasca University ........... 182

University of Prince Edward

Island .................oo 289

Interest Payments
Cdn Depository for Securities. . . . . 199

Interest Rates

Cdn Institute of Actuaries ... .. ... 204

Mawer Investment Mgmt ........ 250
Inter-Faith Organizations

Islam - Reflections on Islam. . .. .. 245
Inter-Faith Relations

Anglican ChurchofCda ......... 178

Cdn Council of Muslim Women ... 198

Evangelical Fellowship of Cda. . .. 231

Islam - Reflections on Islam. . .. .. 245

Tyndale University College &

Seminaryy ... 287

Vancouver School of Theology ... 291
Inter-Faith Services

Islam - Reflections on Islam. . .. .. 245
Intergovernmental Affairs

Forum of Federations ........... 233

Parliamentary Names & Numbers . 267

Interior Design
George Brown College . ......... 234
Humber Institute of Technology

& Advanced Learning

Ryerson University .............
Intermodal Passenger

Transportation
Cdn Urban Transit Assn......... 215
Transport 2000Cda ............ 286
Transportation Assn of Cda . .. ... 287
Internal Audit Services
Auditor General of Cda.......... 182
Meyers Norris Penny LLP. .. ..... 252
Internal Medicine
University Health Network .. .. ... 289

International Affairs/Relations
Amnesty International, Cdn

Section. ...l 178
Assembly of First Nations. ........ 179
Cdn Coalition for Democracies. . .. 197
Cdn Polar Commission.......... 210

Christian Children’s Fund of Cda. .

Sources
Intl Development Research International Business
Centre ......ovvviiininnnn 243 Research
Mackenzie Institute............. 249 D8B.......iiiiiiiiiiiiii, 225
National Union of Public & Hong Kong Economic & Trade
General Employees .......... 256 office.....oovvvviiiiin. 238
North-South Institute. ........... 258  JantziResearch............... 245
OXFAMGda .................. 266 University of Western Ontario . ... 291
Project Ploughshares............... 270 nternational Child Welfare
University of Toronto ........... 290 Covenant House. . ... 204
University of Winnipeg .......... 291 OXFAMCAa .+ oo 266
International Agriculture International Commercial
Appleton & Associates Intl Arbitration
Lawyers.................... 178 Appleton & Associates Intl
Cdn Fed of Agriculture . ......... 201 pl?a?/vﬁgrs. ssocm es n ....... 178
Cdn Catholic Organization for Baker & McKenzie . ............ 184
Development & Peace ........ 225 K "
International Aid/Assistance International Competitiveness
(see Development & Relief Agencies; I(:Jdn Ciun?l t?frCrgefTExggutlves. ’ ;gg
Emergency Assistance/Intemational; orum for Intl Trace Training
Foreign Aid) Lang Michener LLP ........ . 247
International Air Law Queen’s School of Business 272
Cdn Transportation Agency . . . ... 214 R%”;ﬁg;}iﬁ;ﬁ’th L. School of 074
International Air Travel intemational
Assn of Cdn Travel Agencies. .. .. 180 Competitiveness/Human
Tourism Industry Assn of Cda . ... 286 Resource Issues
International Alcohol Watson WyattCda............. 203
Control/Taxation International Consulting
Brewersof Cda................ 185
. ) . Accenture .................... 174
International Animal Protection D&B.. oo, 295
Fur-Bearer Defenders. ... o+ 234 PpricewaterhouseCoopers. . .. ... 269
World Society for the Protection Towers Perrin................. 286
of Animals .................. 295 . .
. o International Co-operation
International Arbitration Cdn Franchise Assn 203
Appleton & Associates Intl Université Laval . ... 288
Lawyers..........covvinn 178 RN o
International Assistance International Credential
Programs Assessment
9 ' Cdn Society for Medical
Doctors Without Borders ... 22 Laboratory Science. . ......... 213
International Banking International Debt Crisis
Cdn Bankgrs ASSN ..o 195 Anglican Church of Cda 178
Cdn Imperial Bank of Commerce. . 204 North-South Institute 258
McMillan Binch ................ 251 International Develop.rlnle.r;t. """
Royal I:%ank of Canada........... 275 (see also Developing Countries;
International Development headings)
Bargaining/Negotiation Aga Khan Foundation Cda. ... .. .. 176
Alberta Arbitration & Mediation Agricultural Institute of Cda. ... ... 176
Society. ................... 177 Anglican Church of Cda. ........ 178
International Barriers to Assn of Cdn Community Colleges. 180
Professional Mobility Brandon University
Professional Engineers Ont..... ... 270 CHF .o
International Business Cdn Coalition for Democracies . .. 197
Cdn Franchise Assn............ 203  CdnFeed The Chidren .........
Centennial College ............. 218 Cdn Mennonite University
Forum for Intl Trade Training. .. . . 233 Christian Children’s Fund of Cda . 219
Goodmans LLP . .+ v oo 235 Christian Reformed Church in
Grant Thomton LLP ............ 235 CdNoghtr?TenC?al I 219
Hong Kong Economic & Trade Sevgloogentr%agg:cfn or o5
Office . ..o 238 pment & reace.. ...
Ivey School of Business........... 245 '“tégﬁt"r‘zl"pmem Research 13
McM|II?n Binch ... S 251 Intl Institute for Sustainable
Queen’s School of Business . .... 272 Development 244
SNC-Lavalin Group. ............ 276 \iam - The Ahn%agl(.]i.y.yla """""
Schulich School of Business . ... 278 Movement in Islam........... 244
Thompson Rivers University ... 284 | \itheran Church Canada. .. ... .. 248
Universite Laval ............... 288 North-South Institute ..
International Business/Human OXFAMCda..................
Resource Issues Ryerson University.............
Watson WyattCda ............. 293 Thompson Rivers University . ... . 284
International Business Law UNESCO, Cdn Commission for. .. 288
Appleton & Associates Intl
Lawyers...........oooiiin 178
Baker & McKenzie ............. 184
Gowling Lafleur Henderson ... .. .. 235
Lang Michener LLP............. 247

International Development/Rural
(see Rural Development/Developing
Countries)

International Development
Studies

Cdn Mennonite University ... .. ... 208
International Education
Athabasca University........... 182

Max the Mutt Animation School .. 250
Vancouver Community College. .. 291

International Education/Training
Assn of Cdn Community Colleges 180
Assn of Universities & Colleges

ofCda.........coovvvvnnn 182
Centennial College. ............
Council of Ontario Universities . . .
Cdn Catholic Organization for

Development & Peace ... .. ...
Forum for Intl Trade Training .. ..
George Brown College. .........
Max the Mutt Animation School ..
Thompson Rivers University . . . ..

International Employee Benefits
Ingle International / Imagine
Financial ................... 24
Towers Perrin.................
Watson WyattCda.............
International Engineering
Graduates
Cdn Council of Professional
Engineers ..................
International Exchanges
Council of Ontario Universities . . .

International Finance
Appleton & Associates Intl
Lawyers. .......cooviiiiiint
Queen’s School of Business. . . ..
Rotman, Joseph L. School of

Management................ 274
International Financial
Institutions
Cdn Imperial Bank of Commerce . 204
North-South Institute . .......... 258
International Health
Aga Khan Foundation Cda ... ... 176
Cdn Assn for Clinical
Microbiology & Infectious
Diseases................... 190
Cdn Nurses Assn.............. 209
College of Family Physicians of
Cda.......oovvvviiiiinnn, 221
Cdn Catholic Organization for
Development & Peace ... .. ... 225
Doctors Without Borders . ...... ... 226
Ingle International / Imagine
Financial . .................. 241
Intl Development Research
Centre.....ooovvviiiininnn. 243
OXFAMCda.................. 266
International Insurance
Chubb Insurance .............. 220
International Investigations
Kroll Lindquist Avey ............ 246
International Investment
(see Investment/International)
International Islamic Affairs
Cdn Council of Muslim Women. .. 198
Islam - Reflections on Islam ... .. 245
International Joint Ventures
(see Joint Ventures/International)
International Labour Movement
Cdn Labour Congress . ........... 206
International Law
Appleton & Associates Intl
Lawyers..............ooent 178



104 / International Management

Sources

Internet Management

Blake, Cassels & Graydon ........ 185
CdnBarAssn ................. 195
Cdn Institute of Resources Law . .. 206
Goodmans LLP ................ 235
McCarthy Tétrault LLP .......... 250
Patterson Palmer .............. 267
UNESCO, Cdn Commission for . .. 288
University of Toronto............ 290
University of Western Ontario . ... 291
University of Winnipeg .......... 291
International Management
University of Victoria............ 290

International Marketing
CARD - The Media Information

Forum for Intl Trade Training ... . .. 233
Organization of Women in Intl
Trade Toronto ............... 265
International Markets
Forum for Intl Trade Training ... . .. 233
Hong Kong Economic & Trade
Office ......oveviiiit 238

Mawer Investment Mgmt ........ 250
Organization of Women in Int|
Trade Toronto ............... 265

International Migration

Anglican Churchof Cda ......... 178
International Monetary Fund
(IMF)

North-South Institute. . .......... 258
International Politics

Brandon University ............. 186

Forum of Federations ........... 233

McMaster University . ........... 251

International Procurement
Appleton & Associates Intl

Lawyers ... 178
International Relations
Brock University ............... 186
Cdn Defence & Foreign Affairs
Institute . ...l 199
Forum of Federations ........... 233
Université Laval................ 288
University of Toronto Press . ... .. 290
International Relocation
Counselling
RunzheimerCda............... 275
International Research
Cdn Polar Commission.......... 210
Intl Development Research
Centre ....oovviviiiii, 243
NSERC .......covviiiiien. 256
North-South Institute. . .......... 258
International Satellite
Monitoring Agency
Cdn Space Agency ............. 214
International Security
Mackenzie Institute . . ........... 249
Project Ploughshares ........... 270
International Space Year
Cdn Space Agency ............. 214

International Students
(see Foreign/International Students)

International Tax

BDO Dunwoody................ 183
KPMG. ... 245
Meyers Norris Penny LLP. ....... 252
PricewaterhouseCoopets. . .... .. 269
International Tax Planning
GoodmansLLP ................ 235
Grant Thornton LLP ............ 235
KPMG. ..o 245

International Trade
Appleton & Associates Intl
Lawyers.........cooiiiinn 178
Assembly of First Nations 179
Cdn Council of Chief Executives .. 198
Cdn Fed of Agriculture .......... 201
Cdn Fed of University Women. ... 202

Cdn Labour Congress. .......... 206
Cdn Polar Commission. ......... 210
Cdn Sugar Institute. . ........... 214
Cassels Brock Lawyers ......... 217
Fleming College ............... 233

Forest Products Assn of Cda. . ... 233
Forum for Intl Trade Training. .. ..
Hong Kong Economic & Trade

Office....covvviiiinn. 238
Indo-Cda Chamber of Commerce . 240
Intl Institute for Sustainable

Development................ 244
Ivey School of Business......... 245
KPMG ... 245
McCarthy Tétrault LLP .......... 250
Ont. Forest Industries Assn ... . .. 261
Royal Bank of Canada ............ 275
Schulich School of Business . . . . . 278
Toronto Board of Trade ......... 285
University of Winnipeg .......... 291

International Trade Agreements
Appleton & Associates Intl

Lawyers...............ooet 178
Doctors Without Borders ... ... 226
International Trade
Education/Training
Forum for Intl Trade Training.. .. .. 233
Organization of Women in Intl
Trade Toronto . .............. 265
International Trade Finance
Forum for Intl Trade Training.... ... 233
International Trade Law
Appleton & Associates Intl
Lawyers..........cooevinn 178
Baker & McKenzie ............. 184
Cdn HIV/AIDS Legal Network . ... 203
Cdn Institute of Resources Law. .. 206
Cassels Brock Lawyers ......... 217
Forum for Intl Trade Training.. .. .. 233
Goodmans LLP................ 235
Gowling Lafleur Henderson ... . . .. 235
Lang Michener LLP............. 247
McMillanBinch ................ 251
Stikeman Elliott LLP . ........... 281
TorysLLP ..o 285
International Trade/Legal
Aspects
Forum for Intl Trade Training.. . ... 233
International Trade Logistics
Forum for Intl Trade Training... . .. 233

International Trade Management

Forum for Intl Trade Training. .. ..
International Trade/Pacific
Export

Indo-Cda Chamber of Commerce . 240
International Trade Policy

Appleton & Associates Intl

Lawyers.........c.ocoiiinn 178

International Trade Research

Forum for Intl Trade Training. .. .. 233

Organization of Women in Intl

Trade Toronto .. ............. 265
International Trade Training
Forum for Intl Trade Training. .. .. 233
Organization of Women in Intl
Trade Toronto .. ............. 265
International Travel
Assn of Cdn Travel Agencies. . . . . 180

Tourism Industry Assn of Cda. ...

Internet
Acadia University . .............
Broadhead, Rick - Leading Cdn
Technology & Internet Expert . .
Brock University . ..............
Cdn Public Relations Society. . . ..
JimCarroll....................
Carswell
Check n Raise Poker.com.......
€asyDNS.....................
Internet Light & Power . . ...
McMaster University
National Film Board of Cda . ... ...
1ShoppingCart.com
PJWade............
Q9 Networks. ..........
Ryerson University. ... ..
Sources. ...t e
Workshift.com.................

Internet Access

Internet Light & Power . . ..
Q9 Networks. ........... ...
Workshift.com.................

Internet Banking

Broadhead, Rick - Leading Cdn
Technology & Internet Expert . .

Cdn Imperial Bank of Commerce .

Financial Consumer Agency of
Cda ..o

Rotman, Joseph L. School of
Management................

Royal Bank of Canada..........

TelPay Incorporated. ...........

Internet Business
Ceridian Canada
easyDNS...............
GiantStep..............
Hire A New Grad
Internet Light & Power ..........
1ShoppingCart.com e
Q9 Networks..................

Internet Business

Uses/Planning
Broadhead, Rick - Leading Cdn

Technology & Internet Expert . .
CustomerCatcher.com..........
easyDNS...............
GiantStep..............
Internet Light & Power . . . .
University of Victoria e
Workshift.com.................

Internet Commerce
Broadhead, Rick - Leading Cdn
Technology & Internet Expert . .
Centennial College.............
€asyDNS...................
Internet Light & Power . . ...
Ivey School of Business. . .
1ShoppingCart.com .....
Q9 Networks.. ......... .
TelPay Incorporated. ...........

Internet Communications
€asyDNS.....................
Giant Step.............. e
1ShoppingCart.com............

Internet Consulting

Assn of Independent Consultants .

Broadhead, Rick - Leading Cdn
Technology & Internet Expert . .

Cdn Institute of Chartered
Accountants

Capstone Communications . ... ..

easyDNS.....................

GiantStep..........cooovvnnn.

286

173

186
186
211
217
217
219

255

227

... 244
. 2n

294

186
204

232
274

275
283

... 218
.L227
. 285

238
244

. 259

271

186
225

.. 227
... 235
... 244

. 290

294

186
218
227

... 244
... 245
... 259

. 2n

283

227

259

Internet Light & Power.......... 244
1ShoppingCart.com............ 259
Q9 Networks. . ................ 271
Internet Content Development
Capstone Communications . . . . .. 217
Editors’ Assn of Canada ......... 228
Internet Light & Power.......... 244
Sources. ... 281
Internet Crime
€asyDNS..................... 227
HHA o 236
IngRobert.................... 241

Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

Internet Design

Capstone Communications .. ... ... 217
easyDNS..................... 227
Internet Light & Power.......... 244
Internet Domain Names
easyDNS..................... 227
Internet/Family Law
Ricketts, Harris LLP............ 274
Internet Fraud
€asyDNS.................e. 227
HHA oo 236
Kroll Lindquist Avey ............ 246

Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

Internet/Health Information

Cdn Society of Telehealth ... .. .. 214
Internet Home Pages
€asyDNS..................... 227
Internet Light & Power.......... 244
Internet Hosting
€asyDNS..................... 227
Internet Light & Power.......... 244
Q9 Networks. . ...........vun 27
Internet/Human Resources
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
CareerEdge.................. 217
CeridianCanada .............. 218
Hire ANewGrad .............. 238
Internet/Information
Check n Raise Poker.com....... 219
Internet Light & Power.......... 244
Q9 Networks. . ................ 271
SOUrCES. .« vvvei e 281
Internet Issues
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
€asyDNS. ..., 227
GiantStep. ...t 235
Internet Light & Power.......... 244
Q9 Networks.................. 271
Internet Law
Blake, Cassels & Graydon. . ... .. 185
€asyDNS..................... 227
McCarthy Tétrault LLP. ......... 250
McMillan Binch................ 251
University of Western Ontario. ... 291
Internet/Lawyers
Blake, Cassels & Graydon........ 185
€asyDNS..................... 227
Internet/Legal Issues
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Cassels Brock Lawyers........... 217
€asyDNS..................... 227
Internet Management
Internet Light & Power.......... 244
Q9 Networks. . ................ 271



Internet/Marketing Sources Investment/Responsible / 105
Internet/Marketing TelPay Incorporated............ 283 Intranets Mawer Investment Mgmt......... 250
Acadia University .............. 173 Workshiftcom................. 294 AON Consulting ............... 173 Investment Bankers
Br$_ad2ea:i, Rl(é;&kl- Leadlnlg Cdn 1 Internet Strategy Intraocular Lenses Cdn Imperial Bank of Commerce . 204
echnology & Intemet Expert. .. 186 groaghead, Rick - Leading Cdn Cdn Ophthalmological Society. ... 209 |nvestment Banking
Cdn Marketing Assn ... 207 Technology & Internet Expert. . . 186 : -
ot Intrauterine Insemination Rotman, Joseph L. School of
Capstone Communications. ... .. . . 217 CustomerCatcher.com 295
. oM. IVF CANADA ................. 240 Management................ 274
CustomerCatcher.com .......... 225 GiantStep...............oool 235 ) ) Roval Bank of Canada 275
GiantStep .................... 235 Internet Light & Power .......... 244 Introduction Services Y R e
Internet Light & Power .......... 244 Q9 Networks o7q  Hearts Introduction Service.... .. 237  Investment Capital
. o . Brascan Corporation ........... 186
Internet/Media Internet Streaming Intuition )
Broadhead, Rick - Leading Cdn Technologies Eli Bay's Relaxation Response Investment Companies Act
Technology & Internet Expert... 186 Gommunications Research Institute .................... 228 Baker & McKenzie............. 184
Giant Step ...l 235 CentreCda ................. 222 Inuit Investment Counsel
Ryerson University .. 2276 QO Networks.................. 271 Indian Affairs & Northern Mawer Investment Mgmt. ... .. 250
Internet Monitoring Internet Training Development................. 240 Investment Dealers
Internet Light & Power ............ 244 Broadhead, Rick - Leading Cdn 'SU.“ Taf;'f“ﬁ Kar|1atam| - ggg Cdn Imperial Bank of Commerce . 204
Q9 Networks .................. 271 Technology & Internet Expert. .. 186 rnverS| elaval ... Investment Dealers/Business
Internet Pharmacies Centennial College . ............ 218 Inuit Art Issues
Cdn Pharmacists Assn........... 210 Humber Institute of Technology Waddington’s Auctioneers............ 292 PricewaterhouseCoopers ... ...
Gowling Lafleur Henderson . ... 235 & Advanced Leaming ........... 239 Inuit Literature Investment/Developing
Internet Privacy Assurance Internet Trends ) Sask. Institute of Applied Countries
McMaster University ............ 251 Brgadhead, Rick - Leading Cdn Science & Technology ... 277 pga Khan Foundation Cda . .. ...
TelPay Incorporated . ........... 283 G etcgrtwk)gy & Internet Expert. .. ;86 Invasion of Privacy GregCrowe ..................
Internet/Professionals on In:‘?)roecﬁpFiés'éeiré h : Gr ou """"" 22? Office of the Information & North-South Institute ...........
. P Privacy Commissioner of :
Internet Light & Power .......... 244 |nternet Light & Power .......... 244 Aberta. . 258 Investment/Emerging Markets
Q9 Networks . ................. 271 A Fidelity Investments Cda. ... ....
Sources 081 Qo Networks.................. 271" nventions
UrCeS . ...
Internet Providers TelPay Inco.rporated """""" 283 Cdn Intellectual Property Office. . . 206 In"\’/leStant Ftund tl\lll\;illnatgement
v Internet Voting DivaCup Menstrual Solution . ... 206  vawerinvestmentiigmt........
€asyDNS ... 221 Town of Markham. ............. 249 Lang Michener LLP Investment Funds
. ang Michener LLP ............ 247
Internet Light & Power .......... 244 ; Fidelity Investments Cda
Internships Inventory Management y Investments Lda..........
Q9 Networks .................. 271 g Goodmans LLP
o CareerEdge .................. 217 Consultants IS ELE e
Internet Publishing ECOCanada.................. 227 Accenture .................... 174 Jalnt2| Resegroh """"""""
Carswell.........oooveiiinn 217 Hire ANew Grad. .............. 238 |nvertebrate Palacontolo Stikeman Elloft LLP. ...
Connexions ................... 223 - 9y Investment in Canada
Giant Step o35 Interpersonal Communication (see Palaeontology) Assn of Immiaration C. |
Internet Light & Power .. 244 International Image Institute. ... 244 Investigations ssg; mmigraton Counsels of
Masthead . ................... 250 Interpersonal Conflict Missing Children Society of Cda.. 253 gracean Comporation ... ...
SOUICES . v vvvveeeeeeeeeein 2g1 Resolution Ont. Motor Vehicle Industry Can Assn of Professional
Internet Radio ADR Institute of Ontario........... 172 Co'un0|! -------------------- 263 Immigration Consultants ... . . 194
Alberta Arbitration & Mediation Investigations/Electoral Cdn Franchise Assn 203
CustomerCatcher.com .......... 225 Societ 177 ; -eeeme o VAN Pranchise Assn. e
Internet Research H fyh' . Matter Consult AR Elections Ontario .............. 228 KPMG..........ooooviiinnnn. 245
Kroll Lindquist Avey ............. 26 Somnens Srateges. o o0 Investigative Accounting Investment Information/Data
TNS Canadian Facts. ........... 283 Weygman, Lorraing ............ 294 (see Forensic Accounting) Cdn Depository for Securiies . ... 199
: ' Investigative Journalism Jantzi Research............... 245
Internet Safety/Education for Interpersonal Counselling )
Children Cdn Assn of Journalists . ........ 193 |nyestment/International
- Ont. Assn of Consultants, Zwicker, Barrie . ............... 296 (see also Asia-Pacific Investment; U.S
Ceridian Canada ............... 218 Counsellors, Psychometrists & . . i ration:
) Psychotheranists o059 Investing Investment; Transnatl‘onal Corporations)
Internet Security Y TapISLS. ... Fidelity Investments Cda 231 Hong Kong Economic & Trade
Broadhead, Rick - Leading Cdn Ont. Hypnosis Centre............. 262 ) o OffiCe. . e vveesaeaennn, 238
Technology & Internet Expert... 186 Interpretation Services Investing for Children Jantzi Research............... 245
easyDNS ..., 207 (see Translation) Chlij'd,care Resource & Research KPMG ..o 245
Ing Robert ............ooiil 241 |nterprovincia| Trade NIt 219
Internet Light & Power .......... 244 Appleton & Associates Intl Investing/Global InéZitlmegrixgg:ngg:r;merce 204
Claudiu Popa - Canada’s Intemnet Lawyers. ........c.ooeeenn. 178  JantziResearch............... 245 Mawerlljnvestment Mamt " 250
& Computer Security Expert.... 269 Toronto Board of Trade ......... 285  Investing/Mutual Funds nvestment Monitorii """"
Q9 Networks .................. 271 Interprovincial Trade Law Jantzi Research ............... 245 9
TelPay Incorporated ............ 283 Appleton & Associates Intl Investment Eckler Partners. ............... 227
Workshift.com ................. iti
orkshiit.com 204 Lawyers.................... 178 Assembly of First Nations . ...... 179 In;reasstgsr(\:to?%r:;ir;;mmes 186
Internet Services Inter-Racial Relationships Assn of Cdn Pension poration . ...
ealSyDNS --------------------- 227 Hearts Introduction Service ... ... 237 Management................ 180 Invgstmgnt Plannmg
Giant Step T 235 Interstitial Cystitis Indo-Cda Chamber of Commerce . 240 Financial Planners Standards
Internet Light & Power .......... 244 e Sl Intl Institute f inabl Council ..............o...s. 232
Bioniche Life Sciences 14  Intl Institute for Sustainable
QI Networks . ................. 271 et Development................ 244 Investment Policy
TelPay Incorporated ............ 283 p;?;gﬁgms for Deaf-blind Jantzi Research ......... .. 245  Cdn Institute of Actuaries ... .... 204
Internet Site Design G B Coll o34 Mawer Investment Mgmt . ....... 250  Cdn Labour Congress . ......... 206
GIantStep . vvevereeee 235 eorge Brown Loflege .. ... Predictable Futures -- Business Eckler Partners................ 227
Internet Light & Power .......... 244 [Intervention , Family Centre ............... 269 Jantzi Research............... 245
Internet/Small Business A.dd|ct|on Intervention Services ... 175 Schulich School.of Business ... .. 278 |nvestment Products
Broadhead, Rick - Leading Cdn |"L'm?t°y| odustion Seni »a7 |nxgsr\}“eem ‘I\tdwsors 73 Cdn Life & Health Insurance Assn 206
Technology & Internet Expert. .. 186 earts Introduction Service . ... .. onsulting ............... .
Capstone Communications. . .. ... 217 Ont. Hypnosis Centre........... 262 Cdn Imperial Bank of Commerce . 204 In:i:;ﬁli:; g?::#gr; Trade
Ceridian Canada............... 218  Intracytoplasmic Sperm '”f&”“te OI Cr;arlered o1 Office. v, 238
easyDNS ..........coovviiiinns 227 Injection (ICSI) COOUNtANTS «..vevveens :
GiantStep .....oovviiii 235 IVF CANADA. ... 240 Investment Analysis Investl_nent/ResponsmIe
Internet Light & Power 244 Jantzi Research 245 Jantzi Research . ... 245
gnt&rower..........eqe 0 CANEITeSRAICR MiningWatchCda ............. 253




106 / Investment Services Sources Journalism
Investment Services Islamic Marriage Conflict Jewellery Job-Search Information
Mawer Investment Mgmt ........ 250 Resolution Diamond Info Centre ... .. Madison MacArthur Executive
Investment/Western Canada Cdn Islamic Congress .......... 206  Waddington’s Auctioneers Search Consultants .......... 249
Mawer Investment Mgmt .. ... .. 250  Islam - Reflections on Islam. ... 245 Jewellery Design Job-Search Networking Tools
Investments Islamic Marriage Services George Brown College. .. ....... 234 Cultural Human Resources
(see also Ethical Investment; Pension Cdn Islamic Congress ---------- 206 Vancouver Community College. .. 291 Council ... 225
Fund Investments; Venture Capital Islamic Media Jewellery Repair Job Search Training
Investments) ) .
. Cdn Islamic Congress .......... 206 George Brown College. ......... 234 Assn of Career Professionals Intl . 180
Canada Deposit Insurance Corp .. 189 Islam - Reflections on Islam. ... 045 . o . Job Security
Cdn Life & Health Insurance Assn. 206 S Jewish-Christian Relations Public Service Al { Cd 971
Ont. Teachers’ Pension Plan . . .. . o5 Islamic Rellglous Matters Tyndale University College & ublic ?TV'Ce lance or Laa ...
Investor Products Cdn Council of Muslim Women ... 198 Seminaryy.................. 287 Job Sharing
ic Congress .......... Vancouver School of Theology ... 291 i ’ Uni
Jantzi Research. .. 245 ICdn Islamic angress 206 ANC S lof T ay Hosplta] Employees’ Union EEIS 238
' slam - Reflections on Islam. ... .. 245  Wilfrid Laurier University ........ 294 Work-Life Harmony Enterprises .. 294
Inyestqurotec;mn 245 Islamic Rulings Jewish Community Job Skills & Technological
antzi Research. ... Cdn Islamic Congress . ......... 206  UJA Federation of Greater Change
Investor Relations 1SO 9000/1SO 9002/1SO 14000 Toronto ..., 287 Assn of Cdn Community Colleges 180
Ivey School of Business .......... .. 245 Ems Jewish Culture Athabasca University........... 182
Rol\tllrgﬁgbi(r)r]s:r?th L. School of 074 (see ISO Standards; Quality Standards) UJA Federation of Greater Job Skills/International
Schulich School of Business. .. o7g 18O Standards Toronto ... 287 Forum for Intl Trade Training .. .. 233
T TR (see also Quality Standards) Jewish Education Job Stress
Investors/Individual CSAGIOUD ... vvoeeiaa 188 UJA Federation of Greater Cdn Mental Health Assn 208
Mawer Investment Mgmt ... 250 Cdn Assn for Environmental Toronto .............o....n. 287 Ceridian Canada ... 218
In-Vitro Fertilization Analytical Laboratories. . . .. ... 190 jewish Heritage Lawford. Ross Ph..D... 047
IVF CANADA.................. 240 Cdn Manufacturers & Exporters .. 207 ;A Fegeration of Greater Work-Life Harmony Enterprises .. 294
In-Vivo Diagnostics ECOCanada.................. 227 Toronto ...l 287 Job Training
ART Advanced Research Israel Jewish History i
Technologies................ 175 Cdn Coalition for Democracies ... 197 yJA Federation of Greater Asgr}gfcﬁgcl)lﬁ)%?so?f&ap?|.e$1.A.\rt.sl 180
lonizing Radiation UJ? Fedteratlon of Greater 087 Toronto .......oooein, 287 CSTD ..iii e 188
Ont. Assn of Medical Radiation oronto ... St Jewish Immigration CareerEdge.................. 217
Technologists ............... 259 lIsrael-Canada Business & Trade UJA Federation of Greater IPMA - Canada................ 244
[ran (see Canada-Israel Business & Trade) TOONO « v vvvooo o 287 jobs
Cdn Coalition for Democracies. . . . 197 Israel-Canada Relations Jewish Organizations ECOCanada ....ovvvnnnnn . 297
Iraq | (seel.?zna(;al-lsrae/ Felations) UJA Federation of Greater Hire ANew Grad ...\ 238
Cdn Coalition for Democracies. . . . 197 s(r:; IA raglsr;eslil;§:ues) Toronto ... 287 PHMES0. ...t 269
Iridology Israeli Settlements Job Acquisition Skills Joint Accounts
Guru & Associates Wellness . . . . . 236 Zatoun 296 Totally-U Image Communications . 286 Canada Deposit Insurance Corp. . 189
Irradiation of Food lssue Management Job Analysis Joint Custody
(see Food Irradation) gem - BC Human Resources Ricketts, Hartis LLP............ 274
Irrigation Design Allasertg ,tArbnranon & Mediation 177 Management Association. ... 183 Joint Dysfunction
OCILY . e Ellis Associates. . .............. 229
Ont. Assn of Landscape Allan Bonner Communications |p,|\/| A- Car:ada o044  Fitter Intemational ............. 232
Architects................... 259 Management ................ 185 Job Creation Joint Emergency Preparedness
Irrigation/Developing Countries Issues & Education | ors Al c i 41 Program
Aga Khan Foundation Cda.. . .. ... 176 Cdn Educational Standards nnovators . ance Lorporation .. Industrial Accident Prevention
USCCda................ . INSttUte v oveveeeeeein 200 Job Evaluation ASSN ..ot 241
World Vision Cda Elementary Teachers’ Fed of Ont . 228 ~ BC Human Resources Joint Replacement
Islam Ont. Catholic School Trustees’ Management Association. ... 183 Arthrtis Society .. ............. 179
it i X 260  Ellis Associates............ 229
Cdn Coalition for Democracies. . .. 197 , IPMA - Canada a4 Joint Ventures
Cdn Council of Muslim Women ... 198  St. Clement's School ........... 277 JobFindina T h : D&B. .. 225
Islam - The Ahmadiyya Italian Cooking ob-Finding Techniques Hona Kona E ic&T
Movement in Islam ........... 244 George Brown College . ......... 234 George Brown College. ... 234 oonfgﬁc: ng . conomlc& .r.a.d.e. ... 238
Islam - Reflections on slam...... 245 Liaison College ................ 247 InnoVisions Cda............. 241 ey School of Business ... .. 245
Islamic Activities ltalian Studies Job-Hunting Methods McCarthy Tétrault LLP. . ........ 250
Cdn Council of Muslim Women ... 198 Cdn Federation for the Madison MacArthur Executive Toronto Board of Trade . .......... 285
Cdn Islamic Congress........... 206 Humanities & Social Sciences .. 201 Search.Consultants. ---------- 249 Joint Ventures/international
Islam - Reflections on Islam. ... .. 245 University of Toronto Press ... .. 290  Job Interview Coachlng Cdn Manufacturers & Exporters .. 207
Islamic Broadcasting Services Italy Assn of Gareer Professionals Intl . 180 yey School of Business ... .. 245
Cdn Islamic Congress. ........... 206 Brock University ............... 185 International Image Insfitute ... 244 schulich School of Business. . . .. 278
Islam - Reflections on Islam..... . .. 245 Jails Job Market Trends Joint Ventures with Canadian
Islamic Dawah (see Correctional Institutions) Assn of Career Professionals Intl . 180 Aboriginals
Cdn Islamic Congress. .. .. ...... 206 Jamaica CareerEdge .................. 217 (see Business Ventures with Canadian
Islam - Reflections on Islam. . ... . 245 Christian Children’s Fund of Cda. . 219 ’\HA”Z.A Ne,\‘;l" Gr& . ; Abo”g;”a’s)
. . . - adison MacArthur Executive ournalism
Islamic Fqndamentallsm ) Janltorlgl Training Search Consultants .......... 249 'see also Agricultural Journalism;
(: g X
Cdn Coalition for Democracies. . .. 197 Goodwill Toronto. .............. 235 . B i ; o
; - Job Placement Assistance roadcasting; Electronic Journalism;
Mackenzie Institute. . ........... 249 ' Environmental Journalism; Magazine
Japanese Management Hire ANewGrad .............. 238 : Vag

Islamic Information

Cdn Council of Muslim Women ... 198

Cdn Islamic Congress. .......... 206

Islam - Reflections on Islam. ... .. 245
Islamic Law

Cdn Islamic Congress. .......... 206

Islam - Reflections on Islam. .. ... 245

Schulich School of Business . .. .. 278
Jazz Music/History

Athabasca University ........... 182
Jazz Music Training

Vancouver Community College . .. 291
Jet Lag

Sleep Disorders Centre of Metro
Toronto ..........ooiiiint 280

Job-Related Injuries

Canada Safety Council ......... 190
Industrial Accident Prevention
ASSM. o 241
Institute for Work & Health. . ... .. 242
Job-Related Literacy
Ont. Literacy Coalition .......... 262

Publishing; Media Coverage;
Newspapers; Radio; Science Journalism;
Television; Writers/Freelance)

Cdn Assn of Journalists. . ....... 193
Cdn Media Guild. .............. 208
Cdn Newspaper Assn .......... 209
Centennial College. ............ 218
Humber Institute of Technology

& Advanced Learning. ........ 239



Journalism Awards

Sources

Labour Policy / 107

Magazines Canada............. 249
Masthead..................... 250
Ryerson University ............. 276
SOUMCES ..o 281
Thompson Rivers University ... .. 284
Zwicker, Barrie ................ 296
Journalism Awards
Cdn Assn of Journalists . ........ 193
Cdn Business Press ............ 196
Cdn Islamic Congress. .......... 206
Cdn Newspaper Assn........... 209
National Film Board of Cda . ... .. 255

Journalism Education
(see also Radio Education; Television
Education)

Durham College ............... 226
Loyalist College of Applied Arts &
Technology ................. 248

Université Laval................ 288

Université de Moncton .......... 289

University of Regina . ........... 289

University of Western Ontario . ... 291
Journalism Ethics

Ryerson University ............. 276

Zwicker, Barrie ................ 296
Journalism/Internet

Zwicker, Barrie ................ 296
Journalists’ Organizations

Cdn Assn of Journalists . ........ 193

Cdn Media Guild ............... 208

Cdn Newspaper Assn........... 209

Periodical Writers Assn of Cda . .. 268
Judaica

Waddington’s Auctioneers ... ... 292
Judaism

Wilfrid Laurier University. ........ 294
Juices & Drinks

Cdn Sugar Institute . .. .......... 214

Refreshments Cda ............. 273
Jungian Therapy

Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists............. 259
Just-in-time Inventory System
Cdn Manufacturers & Exporters. . . 207

Justice

Assembly of First Nations. . ...... 179
Citizens for Public Justice ....... 220
National Firearms Assn ......... 255
Ont. Bar Association. ........... 260
Presbyterian Churchin Cda. ... .. 269
St. Leonard's Society of Cda ... .. 277
University of Regina .. .......... 289
University of Winnipeg .......... 291
World VisionCda. . ............. 295

Justice/Miscarriages of
(see Miscarriages of Justice)

Justice Research

National Firearms Assn ......... 255
Justice Studies
Brandon University ............. 186
University of Ontario Institute of
Technology ................. 289
Juvenile Arthritis
Arthritis Society . ............... 179

Juvenile Delinquency
Assn of Parent Support Groups
inont . ..o 182
CovenantHouse ............... 224

Juvenile Justice
St. Leonard’s Society of Cda ... .. 277
University of Victoria. ........... 290

Juvenile Offenders
(see Young Offenders)

Kampuchea
(see Cambodia)
Kashmir
Cdn Coalition for Democracies ... 197
Kazakhstan/Doing Business in
(see CIS/Doing Business in)
Kenya
Aga Khan Foundation Cda. . ... .. 176
Kidnapping
Kroll Lindquist Avey ............ 246
Kidney Dialysis
(see Dialysis)
Kidney Disease
Cdn Society of Transplantation ... 214
Kidney Foundation of Cda . ... ... 246
University Health Network . ... ... 289
Kidney Transplants
Cdn Society of Transplantation ... 214
Kidney Foundation of Cda . ... ... 246
McMaster University. ........... 251
Kinesiology
Can-Fit-Pro................... 188
Cdn Assn of Occupational
Therapists .................. 193
Fitter International.............. 232
Lakehead University............ 247
McMaster University. ........... 251
NSERC ...t 256
Roland Semprie ............... 278
Université Laval ............... 288
University of Regina............ 289
University of Waterloo .......... 291
Kitchens
ATCO Blue Flame Kitchen. .. .... 173
Knee & Elbow Pain
Sutherland-Chan Clinic. ......... 283
Knowledge-Based Economy
Accenture ...t 174
Cdn Labour & Business Centre ... 206

Knowledge Management
Ivey School of Business......... 245

Korea-Canada Business & Trade
(see Canada-Korea Business & Trade)

Korean Management

University of Victoria............ 290
Kosovo
Université Laval ............... 288

Kyoto Accord/Kyoto Protocol
Cdn Hydrogen Energy Company .. 204
Greenpeace

SGA Energy
Sask. Institute of Applied

Science & Technology ........ 277
University of Northem BC ....... 289

Labelling/Alcohol

(see Alcohol Beverages/Labelling)
Labelling/Environmental

Cdn Ctre for Pollution Prevention . 197

Labelling Law
Baker & McKenzie ............. 184

Laboratories
(see also Clinical Laboratories;
Conservation Laboratories; Language
Laboratories/Studies; Medical
Laboratories; Science Laboratories;
Testing Laboratories)
Cdn Assn for Environmental

Analytical Laboratories.... ... ... 190

Laboratory Accreditation
Cdn Assn for Environmental
Analytical Laboratories.... ... ... 190
Laboratory Animal Welfare
Animal Defence League of Cda. .. 178

Cdn Fed of Humane Societies. . .. 202

Laboratory Biosafety/Guidelines
Cdn Society for Medical
Laboratory Science. .......... 213
Laboratory Information
Cdn Society for Medical
Laboratory Science. .......... 213
Laboratory Safety
Cdn Society for Medical
Laboratory Science. .......... 213
Laboratory Services
Cdn Assn for Environmental

Analytical Laboratories. . ... ... 190
Laboratory Tests
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ................... 190
Cdn Assn for Environmental
Analytical Laboratories. . ... ... 190
Cdn Society for Medical
Laboratory Science. .......... 213
Labour Arbitration
ADR Institute of Ontario. . ....... 172
Alberta Arbitration & Mediation
Society. .. ve 177
Confederation of Cdn Unions .... 223
Congress of Union Retirees of
Canada .................... 223
McCarthy Tétrault LLP.......... 250
Torkin Manes Cohen Arbus. . .. .. 284
Labour Coaching/Support
Douglas, Ann, Author........... 226
Labour Code
Confederation of Cdn Unions .... 223
Labour Councils
Cdn Labour Congress .......... 206
Labour & Delivery Support
Douglas, Ann, Author........... 226
La Leche League Canada . ... ... 247
Labour Dispute Management
BC Human Resources
Management Association. . . . . . 183
Congress of Union Retirees of
Canada .................... 223
Labour Economics
Confederation of Cdn Unions .... 223
Congress of Union Retirees of
Canada .................... 223
Prime50..................... 269
Labour Education
Cdn Labour Congress .......... 206
Congress of Union Retirees of
Canada .................... 223
Labour Health & Safety
JimClemmer.................. 220
Hospital Employees’ Union .. . ... 238
Ont. Nurses’ Assn ............. 263
Sleep Disorders Centre of Metro
Toronto .........oovvinnnnt. 280
United Nurses of Alberta . . ...... 288
Labour History
Athabasca University . .......... 182
Confederation of Cdn Unions .... 223
Labour Issues
Assn of Cdn Pension
Management................ 180
Athabasca University . .......... 182
BC Human Resources
Management Association. . ... .. 183
Cdn Labour Congress .......... 206
Confederation of Cdn Unions ... 223

Congress of Union Retirees of
Canada ....................

InnoVisions Cda...........

North-South Institute

Prime50..................tt 269

Skills/Compétences Canada. . . .. 279
Labour Law

Blake, Cassels & Graydon. ... .. .. 185

CdnBarAssn................. 195

Cassels Brock Lawyers........... 217

Confederation of Cdn Unions .... 223
Goodman & Carr LLP, Barristers

& Solicitors .. ........ooiatn 235
Goodmans LLP ............... 235
Gowling Lafleur Henderson. .. . ... 235
Lang Michener LLP ............ 247
Howard A. Levitt (Lang Michener

P) e 247
McCarthy Tétrault LLP. ......... 250
McMillan Binch................ 251
Ont. Bar Association . .......... 260
Patterson Palmer.............. 267

Public Service Alliance of Cda ... 271
Stringer Brisbin Humphrey,
Management Lawyers ... .....
Torkin Manes Cohen Arbus. ... ...
WeirFoulds LLP ...............

Labour Law/Management Issues
BC Human Resources
Management Association .. ...
Baker & McKenzie .............
Cassels Brock Lawyers..........
Howard A. Levitt (Lang Michener
P

Labour-Management
Co-operation
Cdn Initiative on Workplace
Violence ................... 2
Labour-Management Relations
Cdn Initiative on Workplace
Violence ................... 20
Cdn Labour & Business Centre. . .
Cdn Union of Public Employees . .
FGI ..o
Hospital Employees’ Union . ... . ..
Toronto Board of Trade ... ... ...
United Nurses of Alberta ... ... ..

Labour Market Information

ECOCanada ................. 227
Labour Markets
Cdn Labour & Business Centre. .. 206
Cdn Labour Congress .......... 206
Congress of Union Retirees of
Canada.................ue. 223
Labour Medicine
Université Laval ............... 288
Labour Migration
Cdn Labour Congress . ........... 206
Labour Movement
Cdn Labour Congress . ........... 206
Congress of Union Retirees of
Canada.................... 223
National Union of Public &
General Employees .......... 256
Labour Organizing
Cdn Labour Congress ............ 206
Cdn Union of Public Employees .. 215
Confederation of Cdn Unions . ... 223
Congress of Union Retirees of
Canada.................... 223

Public Service Alliance of Cda ... 271
Labour Policy

Brandon University. ............ 186
Cdn Labour & Business Centre. .. 206
Cdn Labour Congress . ........... 206
Cdn Media Guild. . ............. 208
Confederation of Cdn Unions . ... 223



108 / Labour Productivity

Latin America

Congress of Union Retirees of

Canada..............ooennn. 223
Hospital Employees’ Union. . .. ... 238
National Union of Public &

General Employees. .......... 256
United Nurses of Alberta. . ....... 288
University of Toronto. ........... 290

Labour Productivity
Brock University ............... 186
Cdn Initiative on Workplace

Violence..............oovut 204
Cdn Manufacturers & Exporters. .. 207
Institute for Work & Health ... ... .. 242
Prime50 ... 269

Labour Relations
BC Human Resources

Management Association . .. . . . 183
Cdn Initiative on Workplace

Violence. ...t 204
Confederation of Cdn Unions... ... 223
Hospital Employees’ Union. . ... .. 238
Human Resources Professionals

ASSN ..ot 239
InnoVisionsCda ............... 241
IPMA-Canada ................ 244
Ivey School of Business .. ....... 245

Howard A. Levitt (Lang Michener

LLP) o
National Union of Public &

General Employees. .......... 256
Queen’s School of Business. . ... . 272
Schulich School of Business ... .. 278
Society of Energy Professionals .. 280
Stringer Brisbin Humphrey,

Management Lawyers. ........ 282

Labour-Sponsored Funds
Cdn Labour & Business Centre . .. 206
Cdn Labour Congress. .......... 206
Jantzi Research. ............... 245

Labour Standards
BC Human Resources

Management Association . ... . ... 183
Cdn Labour Congress. .......... 206
Congress of Union Retirees of

Canada..................... 223
Howard A. Levitt (Lang Michener

LLP) oo 247

Labour Studies

Athabasca University ........... 182
Brandon University ............. 186
Cdn Labour Congress. .......... 206
George Brown College . ........... 234
McMaster University . ........... 251
Memorial University of Nfld ... .. 251
Social Sciences & Humanities

Research Council of Cda . ... .. 280
University of Toronto............ 290

Labour Training
Northern Alberta Institute of
Technology
Labour Unions
(see also Unions)
Confederation of Cdn Unions. .. .. 223

Ont. Nurses’ Assn.............. 263
Public Service Alliance of Cda. . .. 271
Simon Fraser University......... 278

Society of Energy Professionals .. 280
Lacrosse

Sportexe ... 281
Lager

(see Beer/Lager/Ale)
Lakes & Rivers

Conservation Ontario ........... 223

Nature Conservancy of Canada. .. 256

Lamb
Cd Sheep Federation ........... 212

Laminates
BASFCanada.................
Lampreys
Cdn Museum of Nature
Lamps & Lighting Products
CSAGroUp ..o vvviiiens

Land Acquisition
Nature Conservancy of Canada. . .
Land Claims
(see also Aboriginal Land Claims)
Anglican Churchof Cda...........
Assembly of First Nations
Citizens for Public Justice ... ....
Indian Affairs & Northern
Development................
Inuit Tapiriit Kanatami. ..........

Land Conservation
Conservation Ontario . ..........
Nature Conservancy of Canada. . .
Ont. Assn of Landscape
Architects. ..................

David Suzuki Foundation. ... .. ...

Land Development
Brascan Corporation. ...........
Town of Markham..............
ZENON Environmental. .........

Land Inventory
Brascan Corporation. ...........

Land Management
Conservation Ontario ...........
Nature Conservancy of Canada. . .

Land Mines
World VisionCda ..............

Land Reclamation
Ont. Assn of Landscape
Architects. . ...............s.
Land Resource Management
Cdn Cattlemen's Assn ..........
Cd Sheep Federation...........
Hideout at Flitner Ranch. ........

Land Resources
Agricultural Groups Concerned
about Resources &
Environment ................
Assembly of First Nations

Land Sales
Brascan Corporation. ...........

Land Stewardship
Agricultural Groups Concerned
about Resources &
Environment ................
Cdn Cattlemen’s Assn ..........
Cd Sheep Federation...........
Conservation Ontario . ..........
Nature Conservancy of Canada. .
Land Use
Mining Watch Cda. .............

Land Use/Conflict Resolution
ADR Institute of Ontario.........

Ont. Assn of Landscape
Architects. ..................
Land-Use Hazards
Cdn Institute of Planners . .......

Land-Use Planning
Cdn Institute of Planners . .......
Cdn Catholic Organization for

Development & Peace ........
Ont. Assn of Landscape

Architects. ..................
Thompson Rivers University .. ...
University of Toronto

Sources
Land-Use Policy
183 Nature Canada................ 256
Ont. Forest Industries Assn. ... ... 261
208 Land Use & Rural Environment
Conservation Ontario. .......... 223
188 Landfills
Environment & Plastics Industry
256 Council ...
McMaster University. ...........
Refreshments Cda.. ... ..
178 ZENON Environmental
179 Landlord & Tenant Issues
220 Goodman & Carr LLP, Barristers
& Solicitors ...l 235
240 Landlord & Tenant Law
244 Elkind, Lipton & Jacobs . ........ 229
Patterson Palmer .............. 267
223 Landscape Architecture
256 Ont. Assn of Landscape
Architects .................. 259
259 Landscape Design
283 Nature Conservancy of Canada .. 256
Ont. Assn of Landscape
186 Architects .................. 259
249 Landscape Ecology
206 Acadia University .............. 173
Nature Conservancy of Canada .. 256
186 Ont. Assn of Landscape
Architects .................. 259
223 Landscape Horticulture
256 Nova Scotia Agricultural College. . 258
Landslides
295 Institute for Catastrophic Loss
Reduction .................. 242
Language
259 Athabasca University . .......... 182
University of Toronto Press....... 290
197 University of Winnipeg.......... 291
212 Language/Aboriginal
238 Inuit Tapiriit Kanatami .......... 244
Language & Education
(see Education & Language)
Language and Immigration
176 Commissioner of Official
179 Languages ................. 222
Language Law
186 Commissioner of Official
Languages ................. 222
Language Learning
Athabasca University . .......... 182
176 Brock University ............... 186
197 Networks of Centres of
212 Excellence Cda. . ......
223 University of Toronto
- 256 Language Preservation
(see also Aboriginal Language
253 Preservation)
University of Victoria ........... 290
170 Language & Reading
(see Reading & Language)
177 Language Rights
Commissioner of Official
259 Languages ................. 222
Language Rights/Court Rulings
205 Commissioner of Official
Languages ................. 222
205 Language & Speech
(see Speech & Language)
225 Language Studies
Acadia University .............. 173
259 Humber Institute of Technology
284 & Advanced Learning......... 239
290

Languages
(see also Heritage Languages; Minority
Languages; Official Languages)
Assembly of First Nations ... .. ...
Cdn Federation for the
Humanities & Social Sciences. . 201
Commissioner of Official

Languages ................. 222
Lakehead University ........... 247
Social Sciences & Humanities

Research Council of Cda. ... ... 280

LANs

(see Local Area Networks)
Laproscopic Surgery

McMaster University ........... 251

Laptop Computer Security
Claudiu Popa - Canada’s Internet
& Computer Security Expert ... 269

Laser Centres

AccentonFeet................ 174

Herzig Eye Institute .. .......... 237
Laser Eye Surgery

Herzig Eye Institute . ........... 237
Laser Facsimile Equipment

CanonCda...............vnn. 216
Laser Light Connections

Networks of Centres of

Excellence Cda.............. 257

Laser Photocopiers

CanonCda...........c..nvnn. 216
Laser Surgery

Cdn Dermatology Assn ............ 200

Cdn Ophthalmological Society ... 209
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213

Cosmetic Surgery Institute . ..... 224
Herzig Eye Institute . ........... 237
Laser Technology
ART Advanced Research
Technologies ............... 175
Herzig Eye Institute . ........... 237
Networks of Centres of
Excellence Cda. ............. 257
Université Laval ............... 288
Laser Treatments & Therapies
AccentonFeet................ 174

Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery .... 213
Certified-Cosmetic-Search.ca. ... 219
CosmeticSurgeryCanada.com ... 224

Lasers in Biology & Chemistry
ART Advanced Research
Technologies
Lasers in Medicine
ART Advanced Research
Technologies
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213

Lasers/Laser Research

Herzig Eye Institute . ........... 237

University of Toronto . .......... 290
Latex Dispersions

BASF Canada................. 183
Latin America

(see also Central America; South

America; and specific countries)

Anglican Church of Cda. ........ 178

Christian Children’s Fund of Cda . 219

North-South Institute . .......... 258
OXFAMCda.................. 266
University of Northem BC ... .... 289
World VisionCda.............. 295



Latin America-Canada Business & Trade Sources Legal Research / 109
Latin America-Canada Fisheries & Oceans Canada . .. .. 232 Ellis Associates................ 229  Learning/Teaching Strategies
Business & Trade ) National Firearms Assn ......... 255 | eadership Development Kumon Math & Reading Centres . 247
(;rzzsanada{atm America Business & | aw/Ethics BC Human Resources Learning to Swim
) ) . Cdn HIV/AIDS Legal Network . ... 203 Management Association. .. ... 183 Life Saving Society ............ 248
Latin America-Canada Relations 9 Jmcl 220 g y
(see Canada-Latin America Relations) Law Firms Eli Aemmlert """"""""" 929 Lease Arbitration
. . . Blake, Cassels & Graydon. ....... 185 IS ASSOCIAtes. ... c Alberta Arbitration & Mediation
Latin American Agriculture Innovators Alliance Corporation .. 241 ;
Adricultural Institute of Cda 176 Cassels Brock Lawyers ......... 217 X 3 . - Society ... 177
Y X T Lang Michener LLP. ............ 247 Life ‘Savmg SOCIety """ T 248 Leasin
Cdn Catholic Organization for Stikeman Elliott LLP ogy  Predictable Futures -- Business ing
Development & Peace ........ 225 ToysLLP . 285 Family Centre ............... oo Elkind, Lipton & Jacobs ... 229
Latin American Aid/Relief Law Reform. """""""""" Weygman, Lorraine ............ 204 G?%rgﬁlcr}tgrgarr LLP, Barristers -
Cdn Catholic Organization for i A
Development & Peace ... ops  Campaign Life Coalion ... ... 1gg -eadership Programs ppp  GoWing Lafleur Henderson. ... 235
Latin American/Caribbean National Firearms Assn ......... 255 m e"jmer """"""""" Leather Chemicals
Studies Ont. Bar Association. ........... 260 Leadership Teams BASF Canada................. 183
OXFAM Cda ogg St Leonard's Society of Cda....... 277 JimClemmer.................. 220 | aaves of Absence
. e Social Sciences & Humanities Leadership Training Li ;
Leg:lFAmerlcan Development & Research Council of Cda.. . ... .. 280  CMACanada ... ... ... .. 187 L;AgljoFr’I;iLrllfe Harmony Enterprises .. 294
......................... 2 H I t't t
Cdn Catholic Organization for Le::v;rl:;g”ortmg 217 ugr(n Rg\r/ar:]scég Ee(grliizh.r??l?.g?,. o039  Sutherland-Chan Clinic .........
Development & Peace ........ 225 Law Scho.o.l.s """""""""" Ivey School of Business. .. ...... 245 Legacies
Intl Development Research S Life Saving Society. .. .. . 248  Catholic Missions in Canada. .. ..
Centre .............ooeennn. Université de Moncton .......... 289 Sask. Institute of Anplied PJ Wade
North-South Institute University of Western Ontario . .. . 291 a; cferqse; g %:chn%lljc;e 077 AR
Latin American Law & Security QY e Legal Administration
. o T Learners’ Conference/Network Durham College . .. ............
Education/Training Cdn Automatic Sprinkler Assn. ... 195 Ont. Literacy Coalition 262 i .
Cdn Catholic Organization for Durham College ............... 226 | yLoaition ... Legal Advisory Services
Development & Peace ........ 225 Loyalist College of Applied Arts & Learning ) Cdn Assn of Professional
Latin American Health Technology -« ...vvvvvvnr. .. 248  Cdn Labour & Business Centre. .. 206 Immigration Consultants ...
Cdn Catholic Organization for Law & Society Element’ar%hT Za;herdsl’ F%‘ of Ont. 34213 FGI . e
Development & Peace ........ 225 Campaign Life Coalition......... 188 umon Math & Heading entres. . Legal Aid
Latin American Human Rights Cdn Federation for the Learning/Adult Cen Assn of Sexual Assault
Amnesty International, Cdn Humanities & Social Sciences.. 201 Athabasca University . . . .. 182 Centres . .. e
SECtON. ... oo 178 St Leonard's Society of Cda..... 277 ~ CSTD............... .. 188 Ont. Bar Association ...
Cdn Catholic Organization for Law Students Ont. Literacy Coalitiqn .......... 262 Legal Assistant Education
Development & Peace ........ 25 CAnBarASSN ................. 195  Vancouver Community College... 291 Centennial College. ............
Latin American Politics Lawyers PaUI'T Wills ... e 294 Hugr(nzgr |nSTIt(ljJtE of T.eChn0|0gy
Forum of Federations . .......... 233 Appleton & Associates Intl Learning & Behavioural vancea Leaming. ...
Simon Fraser University . ........ 278 Lawyers..........oooviiinn 178 Problems/ Ch“dren, . Legal ca"?‘?’s
Latin American Trade Blake, Cassels & Graydon........ 185 gr%ebg;’g’ en/Learning or Behaviour Paul TWillis .................. 294
Toronto Board of Trade ......... 285  Cassels Brock Lawyers ......... 217 | sarning C tenci Legal/Courts
Law Elkind, Lipton & Jacobs ......... 229 (Zar:;:vns?nitr?aze ?ncles 79 Ont. Bar Association ........... 260
ool s .
(see also Animals/Laws; Business Law; Goodmans LLP................ 285 o iterac Coaﬁition opp  1ofdn Manes Gohen Arbus....... 284
Children/Law; Computer-Assisted Legal Lang Michener LLP............. 247 - Hteracy Loalton ... ... Legal Education
Services; Corporate/Commercial Law; Howard A. Levitt (Lang Michener Learning Disabilities ) (see also Law Schools; Public Legal
Corporations/Law; Correctional P) 247 (see also Children/Learming or Behaviour Education & Information)
Institutons; Criminal Law; Employment McCarthy Tétrault LLP . ......... 250  Problems) Athabasca University........... 182
’ .  ramiy taw; Ont. Bar Association. ........... 060  Arrowsmith School............. 179 Cdn Institute of Resources Law .. 206
Labour Law; Law Schools; Lawyers; ) ; Assn of Parent Support Groups .
Logal headings; Release of Prisoners; Ricketts, Harris LLP ............ 274 o ont PP P 1go  Mellectual Property Institute of
and specific areas of interest) Stringer Brisbin Humphrey, B : KU e [ 243
Appleton & Associates Intl Management Lawyers ........ 282 rock University ... .. ERRRERE 186 Ont. Bar Association ........... 260
LaWYerS . ... 178 Torkin Manes Cohen Arbus . . . ... 284 Cdgh".'\lstnhof ng(t:hoanalytlc 194 Université Laval ............... 288
Athabasca University ........... 182 TorysLLP .....ooooiiiiiin... 285 nCI) hthe:;p'ls S - o o9 Legal Ethics
Blake, Cassels & Graydon ........ 185  WeirFouldsLLP ............... 293 phthaimological Society. . . Ont. Bar Associati
ds Cdn Psychiatric Assn 211 nt. Bar Association ........... 260
CdnBarAssn ................. 195 Paul TWillis .................. 294 Cdn Psychological Aséﬁ """"" 211 Legal Information
Cdﬁawsst(ltgf)?i é(;lr Environmental 04 Laxaltives o Sask. Institute of Applied Blake, Cassels & Graydon........ 185
Carswel SAARRARAAA 017 National Eating Disorder Science & Technology . ....... 277 Cdn Assn of Professional
Cassals Brock |_aW ers -------- 217 Information Centre ........... 255 Tourette Syndrome Fdn of Cda. .. 286 Immigration Consultants . ... .. 194
; y T Lay Ministries Learning Disabiliti Carswell ..................... 217
Doctors Without Borders e 9 es P
Elkind, Lipton & Jacobs Catholic Missions in Canada . . . . . 218 Assessment Elkind, Lipton & Jacobs........... 229
. i Layoffs Arrowsmith School ............. 179 National Firearms Assn......... 255
Stephen Hammond, Managing ) P
Human Rights at Work .. ... ... 236 Prime50 ..., 269 Cdn Assn of Occupational Ont. Bar Association ... 260
Intellectual Property Institute of Leadership Therapists.................. 193 E'cﬁe.lt.t;’v.ll-ll? mgLLP............ 274
Cda......ooeiiee CMA Canada. ................. 187 Learning Disabilities in QLTS - 204
Lang Michener LLP............. 247 gimGCarroll. . oo 217 Children/Parents’ Perspective Legal Policy & Program
Howard A. Levitt (Lang Michener Christian Science Committee on Arrowsmith School . ............ 179 Development
LLP) oo Publicationfor Cda........... 200 ParentHelpLine............... 266  Parliamentary Names & Numbers. 267
McCarthy Tétrault LLP . Jim Clemmer. ................. 220 Learning Materials Legal Publishing
Ont. Bar Association............ Ellis Associates. ............... 229 Kumon Math & Reading Centres.. 247  Cdn Institute of Resources Law .. 206
ﬁtlkeman Elliott LLP ............ Fillmore, Cathleen. ............. 282 | earning Styles Carswell .........oovveinn. 217
niversity of Toronto Press ...... 290 i i
WoirE I)(li LLPron 0 Fress Innovators Alliance Corporation. .. 241 Kumon Math & Reading Centres. . 247 Legal Referrals
eirFoulds LLP................ 293 McMaster University............ 251 ) Stanley J. Kershman . ... ... 246
Paul T Willis Saint Elizabeth Health Care. .. .. .. 277 Learning Support SYStems Legal Research o
Law Enforcement Schulich School of Business . . . . . o7g  Kumon Math & Reading Centres. . 247 €9 ¢
Cdn Fed of Humane Societies . .. 202 Leadershin A ¢ Networks of Centres of CdnBarAssn................. 195
Durham College T 2% e? ership Assessmen ExcellenceCda.............. 257 Cdn HIV/AIDS Legal Network . ... 203
0€ i JimClemmer.................. 220 Cdn Institute of Resources Law .. 206




110/ Legal Rights

Carswell..........ooovvvvvnnns 217
Social Sciences & Humanities
Research Council of Cda ... ... 280
WeirFoulds LLP. ............... 293
Legal Rights
Howard A. Levitt (Lang Michener
I 247
National Firearms Assn ......... 255
Torkin Manes Cohen Arbus ... .. 284
Paul TWillis................... 294

Legal Secretarial Training
Vancouver Community College . .. 291

Legalese

Ricketts, Harris LLP ............ 274
Legislation

(see also Federal Legislation)

Assembly of First Nations. . ... .. 179

Cdn Council for Tobacco Control. . 198
Cdn Fed of University Women . . .. 202

Legislative Assemblies
Parliamentary Names & Numbers . 267

Leisure Activities

Academy of Spherical Arts........ 173

Yamaha Music Schools ......... 295
Leisure & Health

Fitter International . ............. 232
Leisure Skills

Academy of Spherical Arts. ... ... 173

Cdn Assn of Occupational

Therapists .................. 193

Leisure Society

Academy of Spherical Arts. ... ... 173

Recreation Vehicle Dealers Assn. . 272
Leisure Studies

Council for Business & the Arts
inCda..........coovviinn.

George Brown College ............ 234

University of Waterloo. .......... 291
Leisure Time

Academy of Spherical Arts. ... ... 173
Leisure Time Industries

Academy of Spherical Arts.. ... .. 173

Leisure Travel
Assn of Cdn Travel Agencies. ... .. 180

Cdn Snowbird Assn............. 212
Check n Raise Poker.com ....... 219
Fed of Cdn Naturists............ 231
Hideout at Flitner Ranch. ........ 238
Hotel Assnof Cda.............. 238
Tourism Industry Assn of Cda . ... 286
Walt Disney Company .......... 293
Lenses/Contact

(see Contact Lenses)

Lesbian Parenting
519 Church St. Community

Centre .....ooovviiiin, 233

Lesbians

(See also Gay & Lesbian headings)

SIECCAN...........coeviinnn 276
LETS

(see Local Employment Trading System)
Lettershops

Cdn Marketing Assn............ 207
Leukemia Treatment

Cdn Blood Services. ............ 195
Liability Insurance

Chubb Insurance............... 220

Insurance Brokers Assn of Cda . .. 242

National Firearms Assn ......... 255
Libel Law

Patterson Palmer .............. 267

Sources
Liberal Arts Education Lieutenant Governors
Acadia University .............. 173 Monarchist League of Cda. ... ... 253
Athabasca University ........... 182 Life Balance
Brandon University ............. 186 Ceridian Canada............... 218
Humber Institute of Technology PIWAdE . oo 266
& Advanced Leaming ............ 239 irategic CoachInc.............. 282
St. Clement's School ... 277 Work-Life Harmony Enterprises .. 294
Liberation Theology Life Coaching
Tyndale University College & Lawford, Ross Ph.D. ........... 247
Seminaryy ... 287 .

Vancouver School of Theology ... 291
Libertarian Socialism

Connexions . .................. 223
Librarianship

Ont. Confederation of University

Faculty Assns ............... 261
Libraries
Sask. Institute of Applied
Science & Technology ........ 277
Libraries/Archives
Anglican Churchof Cda............ 178
Assn of Canadian Archivists .. ... 180
Brandon University ............. 186
Centre for Suicide Prevention .. .. 218
Commissioner of Official
Languages.................. 222
Memorial University of Nfld .. .. .. 251
Monarchist League of Cda. ... ... 253
National Film Board of Cda . ... .. 255
Ont. Genealogical Society ........ 262
SIECCAN. .........cciivnnnn. 276

UNESCO, Cdn Commission for. .. 288

University of Western Ontario . ... 291
Libraries/International
Co-operation

UNESCO, Cdn Commission for. .. 288
Library Cataloguing

Sask. Institute of Applied

Science & Technology ........ 277

Library Employees

Cdn Union of Public Employees .. 215
Library Science

Sask. Institute of Applied

Science & Technology . ....... 277
Library Technology
Lakehead University............ 247
Sask. Institute of Applied
Science & Technology ........ 277
Licensing
Assn of Immigration Counsels of
Cda .......cooovvviiiinn 181
Cdn Intellectual Property Office. .. 206
Cdn Nurses Assn .............. 209
Cassels Brock Lawyers ......... 217
Check n Raise Poker.com ....... 219
College of Occupational
Therapists of Ontario ......... 222
Lang Michener LLP............. 247
McCarthy Tétrault LLP ... ....... 250
Ont. Motor Vehicle Industry
Council. ...........ooiiint 263
Stikeman Elliott LLP ............ 281

Licensing/Information Content
Cdn Copyright Licensing Agency. . 174
Check n Raise Poker.com ....... 219
Licensing & Inspection
Cdn Nuclear Safety Commission. . 209

Town of Markham.............. 249
Ont. Motor Vehicle Industry
Council........ccooviiinn 263

Licensing/Music
(see Music Licensing)

Lichens
Cdn Museum of Nature ......... 208
Fleming College ............... 233

Ont. Assn of Consultants,
Counsellors, Psychometrists &

Psychotherapists ............ 259
Life Insurance

Cdn Assn of Gift Planners . ... .. 192

Cdn Institute of Actuaries. . ...... 204

Cdn Life & Health Insurance Assn 206
Financial Consumer Agency of

Cda.......ooovvviiinnn, 232
Predictable Futures -- Business
Family Centre ............... 269

Life Insurance Associations
Cdn Life & Health Insurance Assn 206

Life Insurance Marketing

Cdn Assn of Gift Planners ... ...... 192
Life Jackets/PFDs

Life Saving Society............. 248
Life Planning & Goal Setting

Strategic Coach Inc............. 282
Life Saving

Life Saving Society............. 248
Life Saving Education &
Training

Life Saving Society............. 248
Life Sciences

ART Advanced Research

Technologies. ............... 175

Cdn Space Agency. ... ... . 214

McCarthy Tétrault LLP. ... . 250

NSERC .......ocovvvviinnnn 256

Nova Scotia Agricultural College. . 258
Life Sentencing
St. Leonard’s Society of Cda. ... .. 277

Life Skills
Ont. Fed of Community Mental
Health & Addiction Programs. .. 261
Lifeguarding & Lifeguard
Training
Life Saving Society............. 248
Lifelong Learning

Assn of Cdn Community Colleges. 180
Athabasca University ........... 182
Lakehead University. . . ... 247
Ont. Literacy Coalition .......... 262

UNESCO, Cdn Commission for. .. 288
University of Prince Edward

Island. .............. ..., 289
University of Victoria ........... 290
Lifesaving Sport
Life Saving Society............. 248
Lifestyle Changes
Cdn Snowbird Assn ............ 212
Prime50 ...l 269

Totally-U Image Communications . 286
Lifestyle Issues

Active Healthy Kids Canada ... .. 174
Assn of Parent Support Groups
inOnt.............oovint 182
Fed of Cdn Naturists ... 231
Fitter International ............. 232
Hearts Introduction Service ... .. .. 237
PdJWade ...............oonnt 266
Registered Practical Nurses
AssnofOnt................. 273

Literacy
Lifestyle Issues/Children &
Youth
Active Healthy Kids Canada . . . .. 174
Ont. Physical & Health Education
ASSN Lo 263
ParentHelp Line .............. 266
Lifestyle Issues/Seniors
Cdn Snowbird Assn............ 212
PdWade..................... 266
Prime50.............oooentn 269
Qualicare ................c..s 272
Totally-U Image Communications. 286
Lifestyle Programs
Addiction Intervention Services. .. 175
FGl oo 231
Light Rail
AMEC ........cooviiiiiennn. 172
Cdn Urban Transit Assn ........ 215
Light Weapons
Project Ploughshares. .......... 270
Lighting Equipment
Music Industries Assn of Cda . ... 254
Sask. Institute of Applied
Science & Technology . ... .... 277
Lighting Shows
Music Industries Assn of Cda . ... 254
Limb Regeneration
Brock University............... 186
Limnology
Fleming College . .............. 233
Line Fences
Assn of Municipal Managers
Clerks & Treasurers of Ont ... 182
Lineage
Ont. Genealogical Society.. ... .. 262
Linguistics
Blake, Cassels & Graydon...... .. 185
Cdn Federation for the
Humanities & Social Sciences. . 201
Memorial University of Nfld. . . ... 251
Social Sciences & Humanities
Research Council of Cda. ... ... 280
Université de Moncton.......... 289
University of Toronto Press. ..... 290
Lip Enhancement
Certified-Cosmetic-Search.ca.... 219
Cosmetic Surgery Institute . ..... 224
CosmeticSurgeryCanada.com ... 224
Liposuction
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213
Certified-Cosmetic-Search.ca.... 219
Cosmetic Surgery Institute . ..... 224
CosmeticSurgeryCanada.com ... 224
Liquor
(see Alcohol headings)
Liquor Licensing
Cdn Centre on Substance Abuse . 197
List of Insurable Deposits
Canada Deposit Insurance Corp.. 189
Literacy
(see also Adult Literacy)
Cdn Authors Assn ............. 195
Frontier College ............... 234
Kumon Math & Reading Centres . 247
McMaster University ........... 251
Networks of Centres of
Excellence Cda. ............. 257
Ont. Literacy Coalition. .. ....... 262
Presbyterian ChurchinCda . . ... 269
Private (Independent) School
GroupsinCanada ........... 270
Social Sciences & Humanities
Research Council of Cda. ... 280



Literacy Advocacy Sources Loyal Societies / 111
Thompson Rivers University ... .. 284 Howard A. Levitt (Lang Michener Lobbying/Lobby Groups Schulich School of Business. . . . . 278
UNESCO, Cdn Commission for ... 288 LLP) . 247 Assn of Local Public Health Logistics Planning
University of Western Ontario .... 291  McCGarthy Tétrault LLP.......... 250 Agencies . ... REESEERERTIRY: 181 Commissionaires Canada..... . 202
Vancouver Community College . . . 291 McMillanBinch ................ 251 Au(t:omotlve Industries Assn of KPMG . oo 245
. in Manes Cohen Arbus . . . . .. da .

Literacy Advocacy Torkin Manes Cohen Arbus 284 a Logistics Services
BC Teachers’ Federation ........ 186 TOYSLLP ... 285 GCSTD.................. Commissionires Canad -
Frontier College o34 WeirFoulds LLP ............... 293  Campaign Life Coalition ommlss.lonalres anada.......
ont. Literacy Coalition ... 262 Litigation Services Cdn Alliance of Student Assns ... 190 LogoDesign
Ont ton ... s Howard A. Levitt (Lang Michener Cdn Assn of Professional Capstone Communications . . . . .. 217

Literacy/Developing Countries LLP) 247 Immigration Consultants ...... 194 Loneliness
Christian Children’s Fund of Cda.. 219 == /" rrorrrsrssrsrsssees Cdn Council for Tobacco Control . 198 ! '

Litigation Support : Hearts Introduction Service. . ... . 237
OXFAMCda .................. 266 Cdn Fed of Independent Grocers . 202 i
Ont. Hypnosis Centre. .......... 262
USCCda..................... 288 gDot[')thnWOtOdyLl._i’ ------------- ;gg Cdn Fed of Students . .......... 202 | bt
: ; rant Thomton LLP ............ . ong Distance
Lll‘n:era:;ylléarlrrlly BT SR 236 gg” gstltuggngPlanners """" g?g Telecommunications
rontier College................ Kroll Lindauist Avey ... 246 M SNOWDIFG ASST .. ... ... ... TELUS Mobility. ............... 283
Ont. Literacy Coalition .......... 262 ; q y Cdn Sugar Institute. . ........... 214 y
i PricowaterhouseCoopers. ... 269 College Student Alliance 201 Long-Term Care

Literacy & Health ; SR AR e (see also Homes for the Aged; Hospitals;
Ont. Literacy Coalition .......... 262 Llﬂefl' Abatement Connexions................... 223 Nursing Homes)

Literacy Networks Li:%:r;e;hments Gl 273 Fo(c))fdozia;)onsumer Manufacturers 233 AIl')\lerta Association of Registered -

i it : rrreeceieeniiiiee UISES. . v vvveeeeeaaaans
'Ont. therac.y Coaliton ... 262 \ancouver School of Theology ... 291 Friends of Cdn Broadcasting.. .. .. 234 Gdn Assn of Occupational

Literacy/Plain Language Liver Disease Fur-Bearer Defenders .......... 234 TRETAPISIS. .+ v v eeeennn 193
Editors’ Assn of Canada. ... 228 Cdn Cystic Fibrosis Foundation. .. 109  Magazines Canada. ............ 249 Cdn Nurses ASSN......oovn... 209
Ont. Literacy Coalition 262 y i

Literacy P y Loallion --.....- Can Society of Transplantation . .. 214 M(%T:mhm League of Cda........ ggg Ont. Assn of Non-Profit Homes &

G Labou Gongss........... o UNerTansplants v s s 257 O Nuses Ason . 20
Cdn Museums Assn ............ 209 n Sociely of Transpiantation ... Ont. Assn of Non-Profit Homes & Ont. Pharmacists’ Association ... 263
Congress of Union Retirees of Livestock Services for Seniors.......... 260 Registered Practical Nurses

Canada. .......oveeevnnn... 223 CdnCattlemen’sAssn.......... 197 Ont. Public School Boards’ Assn. . 264 AssnofOnt..........ccu... 273
Kumon Math & Reading Centres .. 247~ Cd Sheep Federation........... 212 Ont. Trucking Assn............. 265  TorontoRehab................ 285

Literacy/Provincial Groups lOnt. Veterinary Medical Assn . ... 265 OrKI I_I.Jndergraduate Student 265 United Nurses of Alberta . . . ... .. 288
Ont. Literacy Coalition .......... 262  Livestock Feeds Par”;:gﬁté& Nemes & Numbers. 267 Long-Term Care Administration
i inati Animal Nutrition Association of : i

Literacy Publications Cda ... .. 178 Recreation Vehicle Dealers Assn . 272 Cdgdlr;lealth Services Research 204
Ont. Literacy Coalition ... 262 Pioneer Hi-Bred . ... oo, 268 RefreshmentsCda............. 273 o _ o S

Literacy & Safety ; : Registered Practical Nurses Long Term Care Facilities
Cdn Assn of Psychoanalytic Livestock Handling Assnof Ont................. 273 Fleming College............... 233

Child Therapists ............. 194  CdnFedof Agricutture ... 201 potail Council of Cda. .. .. U o73 Qualicare ... 272
Ont. Literacy Coalition ... o2 Cdn Fed of Humane Societies.... 202 g oo og1  United Senior Citizens of Ont ... 288
. L Cdn Organic Growers. .......... 209 e AT : lati

World Wildlife Fund Cda ........ 2 Long-Term Care Legislation

'-"e’acy at Unlverﬁlty Ont. Farm Animal Council ... .... 261 ord. i e. und. Cda % g' . ; 9 .

Ont. Literacy Coalition .......... 262 oy Trucking Assn og5 Lobbyist Registration Senior Link/Neighbourhood Link. . 278

Literacy in the Workplace L .t K Prod t'l ' & """" Parliamentary Names & Numbers. 267 Long-Term Care/Psychiatric
(see Workplace Literacy) I\Ill‘a’rel(segflg roduction Local-Area Network Access & Alzheimer Society of Cda ....... 177

Literary Arts Animal Nutrition Association of Security Loss & Damage Claims
Cdn Authors Assn.............. 195 Ca oo 178 Workshiftcom................. 294 GrantThornton LLP............ 235
Masthead..................... 250 Cdn Pork Council .............. 210 Local-Area Networks (LANs) Loss Prevention
University of Toronto Press ... .. 290  PioneerHi-Bred ............... 268 Workshift.com................. 294 Commissionaires Canada....... 222

Literary Awgrds Living Donors Local Government Institute for Catastrophic Loss
Cda Council for the Arts ... 189 Cdn Cystic Fibrosis Foundation... 199 Assn of Municipal Managers Reduction ... 242
Cdn Authors Assn.............. 195 Cdn Society of Transplantation . . . 214 Clerks & Treasurers of Ont ..., 182 Kroll Lindquist Avey............ 246

Literary Events Loan Companies Local Government Lotteries
Cdn Authors Assn.............. 195 Canada Deposit Insurance Corp .. 189 Servic_es/Efficigncy McMaster University ........... 251

Literature Loan & Trust Company Herzig Eye Institute ............ 237 Ont Lott.ery & Fiamlng Corp..... 263
Acadia University .............. 173 Regulation University of Victoria ........... 290  Lottery Licensing
Cdn Copyright Licensing Agency.. 174 Financial Consumer Agency of Local History Assn of Municipal Managers
Athabasca University ........... 182 Caa oo 232 Assn of Canadian Archivists . ... 180 Clerks & Treasurers of Ont ... 182
Brandon University ............. 186 Loan Underwriting Ont. Genealogical Society ... .. .. 262 Lou Gehrig’s Disease
Cda Council for the Arts ... 189 Cgn Imperial Bank of Commerce. . 204  Local Telecommunications Robarts Research Insfitute ... 274
Cdn Authors Assn............... 195 | oans Q9 Networks.................. 271 Love
Cdau?g;;ieg? g fé)(r)é?:l Sciences . 201  CdnBankersAssn ............. 195 TELUS Mobility................ 283 Diamond Info Centre ........... 226
Tyndale University College & Cdn Imperial Bank of Commerce.. 204  Local Transportation Hearts Introduction Service. .. ... 237

Seminar og7  Credit Counselling Services of (see also Public Transit; Urban Low-Cost Housing
University g'llo.r.olnltc.) """""" 200 Aberta............c..c..... 224 Transportation) (see Affordable Housing)

"""""" i i Automotive Industries A f
University of Waterloo. .......... o9  Vantage F|n.an0|al Consultants ... 291 u %20. '.V.e. n US rles 53”0 ..... 182 Low-In_come qrouPs.
University of Winnipeg ... 291 Loans/Housing . Cdn Urban Transit Assn. . . . . .. .. 215 Ontario Coalition .Agamst Poverty. 260
Wilfrid Laurier University. . .... ... 294  Canada Mortgage & Housing . Low Income Seniors

Litioati O ..o 189 Locomotives Sistering 279
itigation Loans/Small Business Transport 2000 Cda............ 286 SR [ERRRREEEEE
Blake, Cassels & Graydon . ... .. 185 (see Small Business Lending) Logging Low-Intensity Conflict
Cassels Brock Lawyers ......... 217 9 Assembly of First Nations 179 Mackenzie Institute ............ 249
Elkind, Lipton & Jacobs ......... 229  Loans/Student y O FIIS TaOnS -+ Low Vision
G C : Assn of Colleges of Applied Arts Forest Products Assn of Cda. .. .. 233 ) )

oodman & Carr LLP, Barristers ; Cdn Ophthalmological Society ... 209

8 SOliGHtOrS. v v v v 235 & Technology of Ont.......... 180  Ont. Forest Industries Assn....... 261 Herzia Eve Institt et
GoodmansLLP . ............... 235  Cdn Alliance of Student Assns. ... 190  Logistics erzig y.e -ns e
Gowling Lafleur Henderson . ... . 235  Cdn Imperial Bank of Commerce.. 204 Centennial College.............. 218 Loyal Societies

College Student Alliance ......... 221 Humber Institute of Technology Monarchist League of Cda ... .. 253
Council of Ontario Universities ... 224 & Advanced Learning......... 239




112/ Loyalism Sources
oyaiom E— Management/Legal Issues
Monarchist League of Cda .. ... 053 . . n Marketing Assn............. 207 Management in China
Lovalty Proaranms Your direct line D&B.......oiii .... 225 Rotman, Joseph L. S
yalty Prog Sources p chool of
Century 21 Canada. . .......... 218 to the ili ; 2! Nanagement. ... are
Sl Business Adveriing Co.... 280 . Mgl(ljlng Ser\(lces Management Communications
LSD ma g azine dn Marketing Assn ............ 207  JimClemmer ................. 220
Gein Gentre on Substance Abuse. . 17 e Mgllroom Secyrlty Management Consultants
Lubricants Gost Proctins publishing Conmisioraics anada ...... 22 OGIMD.................... 174
o rrolections - ! d _ indquist Avey ............ 246 Assn of Independent Consultants. 181
Lumbr inau Stry_ Mgln"tenance of'Competence AII’z\iﬂn Bonner Communications
Ont. Forest Industries Assn . . . ... 261 * Statistics i ege. Of II:.a.m.lly Prysicians o 221 Cdn?:fnege;ft(;fésls}(;r'lél IIIIIIII s
Lucr:j% E::cir + News Makeovers Speakers................... 194
: gASSN ... 207 + Opinion Totally-U Image Communications . 286 Ells ASSOCiaes ..o 229
Lung Disease « Insights Make-up Pa o
Cdn Council for Tobacco Control. . 198 9 Cdn Cosmetic Toiletry & e G P
CdnLung ASsn .............. 207 D ] Q STIE ! D Fragrance Assn ............. 198 Icr;noV|§|ons Cda.. .o 241
) Non-Smokers’ Rights Assn. . ... .. 257 THE MAGAZINE ABOUT MAGAZINES George Brown College. ......... 234 Rgfne]gns ‘j‘g:g;rlf;_f BSL;:Shmelssf """ 272
. ) . School o
%'L?] E;EEleglbsrosis _ Call 905-625-7070, visit Malaria . Management................ 274
Sine oundation. . . 199 www.mastheadonline.com Cdn Feed The Children ......... 202  TowersPerrin................. 286
lg:jg Lesearch or see our Sources listing Male-Dominated Workplaces Watson Wyatt Cda............. 293
nLungASSn ............... 207 Stephen Hammond, Managing Management
Lung Transplants N Human Rights at Work . . ...... 236 Consultants/Certified
Cdn Cystic Fibross Foundaton. .. 199 asthead. .................... 250  Male Factor Infertility (see Certified Management Consultants)
Cdn Society of Transplantation .. 214 Magazine Publishing Cdn Cystic Fibrosis Foundation. .. 199~ Management Control
Luther, Martin ggn gopyrlght Licensing Agency.. 174 Male Sexuality KPMG ... 245
Tyndale University College & n Business Press............ 196 SIECCAN isi ing
Seminaryy .. y IIIII g ....... 87 Centennial College . ............ 28 mai 276 Mgmgtresl::en: \II/)_eCIglon-maklng
Lutheran Church Editors’ Assn of Canada. ........ 228 Uéc cd yooere 2%
Lutheran Church Canada » Evangelical Fellowship of Cda. ... 231 B 283 Management Development
L Y T e 48 Magazines Canada............. 249 Mall Advertising CMA canada . ... 187
Utheranlsm . e 250 (see Shopping Mall Advertising) JimClemmer ................. 220
Wilfrid Laurier University. . . ... 294 Periodical Writers Assn of Cda ... 26g  Malnutrition Ells Associates ... 229
Lutherans Magazine Readership (see Hunger) Management Education
Lutheran Church Canada. ... .... 248 Magazines Canada. ........... 249 Malpractice ﬁlee Businass Managemen! Education;
Luxury GOOdS Masthead. .. ................. 250 Patterson Palmer .............. 267 Mzggggﬂggg?fallleir?igej/swdle&‘
Diamond Info Centre. . ......... 206  TNS Canadian Facts ........... 2g3 Mammalogy Management Effe: 1g
Machine Intelligence Research Magazine Research gd” Museur of Nature ... 208 Accenture R
: . enture ...
eév)\(’gélﬁzr?f ngtres of Magazines Canada. ............ 249 oyal Ont Museum. ... 275 Auditor Generalof Cda .......... 182
: ceCda............. 257 Masthead. .. ..., 250 Mammals Cdn Initiative on Workplace
Machine Manufacturing PHD Canada.................. 066 World Wildiife Fund Cda ... 295 Violence .................. 204
Intl Assn of Machinists & TNS Canadian Facts ........... 283 Mammals/Marine Jim Clermer ... 220
A(.arospace Workers.......... 243 Magazine Reviews (see Marine Mammals) Elis Associates ................ 229
M?sgglggb\g;s,on Masthead. .............ovven.. 250 Mammography Management Excellence
o ics) Magazine Workers Cdn Assn of Medical Radiation Ellis Associates ............... 229
gﬁ inery Insurance Magazines Canada. ............. 249 Technologists .............. 193 Management Fraud
ubb Insurance.. .. ........... 200 Masthead. .................... oy ONt Assn of Medical Radiation Cdn Institute of Chartered
Insurance Brokers Assn of Cda .. 242 Magazines Technologists ... 259 Accountants......... 205
Machinist Training Cdn Business Press... .. ... 196 Man & the Biosphere Program oA 26
Durham College ... 26 Magazines Canada. ... 219 UNESCO, Cdn Commission for. .. 288 Kroll Lindquist Avey ............ 246
Mackenzie Basin Hydrology Masthead. .................... 250 Managed Health Care PGyt A- Lot (Lang Nichener
Wilfrid Laurier University. . .. .. 294 Media Names & Numbers . . . .. .. 251 Cdn Pharmacists Assn........... 210 Plovessses 247
Macular Degenesation Magazines/Canadian Ont. Pharmacists’ Association. . .. 263 glanagement Information/Public
Cdn Ophthalmological Society ... 209 Cdn Business Press............ 196 Management i\cmr
Mad Cow Disease (Bovine Magazines Canada............. 249 Assn of Gdn Pension OOCMIE o i
Spongiform Encephalopathy - Mas@head ..................... 250 Managemeqt. PR 180 Mane_lgement Information
BSE) Media Names & Numbers ... ... 251 Atlhabasoa University ... 12 Services
Animal Nutrition Association of PHD Canada.................. AT 263 DB 25
Cda.....oovviviiiiinn, 178 Magnetic Resonance Imaging Th?mps-o'n Fivers Universly ... 264 Management Information
O B g e (MR Université de Moncton............ 289 Systems (MIS)
Magazine Commercial Gan Assn of Medical Radiation Un_ll_\geor;nyl of Ontario Institute of Accenture ................o.e. 174
Hagazine C Technologists -\, 193 nology ...........ooeue 289 D&B. ... 225
Mastread pso Ot Assn of Medical Radiation Management Accountability Queen’s School of Business... ... 272
Magazine Conaultants Technologists ... ogg  Auditor Generalof Cda ......... 182 Management of Knowledge
cgane Consur yyy PO Research i, ..... 274 Management Accounting Based Enterprises
NS VANaCa oo University of Western Ontario . ... 291 Auditor General of Cda . 182 Queen’s School of Business 272
1080, 250 Wilfrid Laurier University o CMACanada ... 157 ManagementiLabour Relations
Magazine Design L ety o et heassoment 187 Management/Labour Relations
agazine Design 50 M it Ageemento Management Assessment (see Labour/Management Relations)
‘‘‘‘‘ . ) )
Magazine Distrbution fooc e IVIEllls Assomatzs ................ 229 Mgg:gfg‘&m}("-egﬂ Issues
agazine Dis ! anagement Change cKenzie............. 184
Magazies anada............ ggg Mgl(lj r?m(rezrr‘t;tm;s - Consaltants & Trainers Blake, Cassels & Graydon. ... 185
. e 250 ConMarkeling Assn. . Accenture ... .. Cassels Brock Lawyers
e _ dn Mark COmtUIe ... 174 Yers......... 217
M%gazinezocgﬂ::fanadlan Mglél_lr_ig Lists PricewaterhouseCoopers. . .. .. . . ogg  Stephen Hammond, Managing
____________ 249 Do 188 Human Rights at Work. ....... 236



Management Meetings Sources Marketing / 113
Howard A. Levitt (Lang Michener Prime50 ........coiiiiiia 269  Ont. Assn of Certified Ont. Assn of Certified
LLP) o 247 Mandatory Suspicious Engineering Technicians & Engineering Technicians &
Management Meetings Transaction Reporting (MSTR) Technologists ... 259 :I'echnologlsts """""""" 259
Cdn Assn of Professional Grant Thomton LLP ............ 235 M?PS/(ihagsiANaSS Marine Transport
Speakers ..., 194 Mani : see aiso Lartography, Cdn Industrial Transportation
anic Depression e o
’ . University of Winnipeg.......... 291 ASSN o 204
Management of Change . g
(seegChange Managemegnt) Mgﬁig:fggﬁers Assn of Ontario .. S;? Waddington’s Auctioneers.. ... .. .. 292 Cdn Transportation Agency. . .. .. 214
P A Marijuana Fisheries & Oceans Canada. .. .. 232
Management Practices Manitoba Government jua . .
Lawford, Ross PhD.. ... ... .. 247 pariiamentary Narmes & Numbers. 267 diction Intervention Services.... 175 Navy League of Canada ....... .. 257
Management Profiles arlamentary ames c NUMDErs . Bellwood Health Services ... ... 184 Transport2000Cda............ 286
Suc?ess Strateciss o8 Manitoba quIlIC§ Cdn Centre on Substance Abuse . 197  Transportation Safety Board of
gies....... e Brandon University . ............ 186 Centre for Addiction & Mental Cda.......oovvviiiniin, 287
Management Restructuring Parliamentary Names & Numbers . 267 Health ...............coo. 218  Marital/Family Therapy
KPMG. ... 245 Manitoba Travel Friendly Stranger .............. 234 Cdn Psychological Assn ........ 211
PricewaterhouseCoopers............. 269 Brandon University ............. 186 Ont. Fed of Community Mental Tyndale University College &
Management Rights Manufacturers Associations Health & Addiction Programs. .. 261 Seminaryy................. 287
Howard A. Levitt (Lang Michener Cdn Automatic Sprinkler Assn. ... 195 Marine Biology University of Winnipeg.......... 291
s LLP) B b . H . h ---------- 247 Cdn Chemical Producers Assn . .. 197 Université Laval ............... 288 Maritime Economics
tringer Brisbin Humphrey, Cdn Manufacturers & Ex University of Prince Edward Acadia University . ............. 173
porters .. 207 y
Management I._awyers """ o 282 Cdn Sugar Institute. . ........... 214 !sland """" S 289 Maritime History
Management Sciences/Studies Food & Consumer Manufacturers Marine Bunker Pricing Acadia University . ............. 173
(see also Business/Management of Cda 233 En-Pro Intl 299 .
Education) Refreshments Cda . 273 L e Maritime Law
Queen’s School of Business. . . ... 272 clreshments .a Tt Marine Charts CdnBarAssn................. 195
Rotman, Joseph L. School of Manufacturers Directories Fisheries & Oceans Canada . .. .. 232 Patterson Palmer . . . ........... 267
Management ................ 274 Cdn Manufacturers & Exporters .. 207 Marine Communications Maritime Policy
Social Sciences & Humanities Manufacturers Liability Communications Research Navy League of Canada ........ 257
Research Council of Cda ... ... .. 280 Cdn Manufacturers & Exporters .. 207 CentreCda................. 222 . .
University of Waterloo 291 . : ; Maritime Studies
University of Western Ontario . g1 Manufacturing Marine Conservation Acadia University.............. 173
niversity of Western Ontario ... (see also Canadian Manufacturers; Fisheries & Oceans Canada . .. .. 232

Management Stress

Lawford, Ross Ph.D............. 247
Management Technology
Queen’s School of Business. . ... . 272

Management Training &
Development

Athabasca University ........... 182
CSTD .. 188
Cdn Assn of Professional

Speakers ... 194
JimClemmer.................. 220
Corporate Speech Consultants . .. 223
Ellis Associates . ............... 229
Stephen Hammond, Managing

Human Rights at Work . ......... 236
Heart of the Matter Consulting.. . .. 237
Queen’s School of Business. . ... . 272
Renbor Sales Solutions Inc........ .. 273
Speech Coach for Executives . ... 281
Success Strategies............. 282
University of Ontario Institute of

Technology ................. 289
Weygman, Lorraine............. 294
Wilfrid Laurier University. . ....... 294

Management Trends

Athabasca University ........... 182
CMACanada.................. 187

Human Resources Professionals

Madison MacArthur Executive

Search Consultants. .......... 249
Queen’s School of Business. . ... . 272
Schulich School of Business .. ... 278

Management Workshops
Cdn Assn of Professional

Speakers ...l 194
Lawford, Ross Ph.D............. 247
Sleep Disorders Centre of Metro

Toronto. . ....ovvviiiiii 280

Managers/Receivers

(see Receivers/Managers)
Mandatory Retirement
Howard A. Levitt (Lang Michener
LLP).....
PJ Wade

Computer Manufacturing;
Computer-Aided Manufacturing;
Compter-Integrated Manufacturing; Drug
Manufacturing; Electrical & Electronics
Manufacturing)

BDO Dunwoody ............... 183
Cdn Chemical Producers Assn ... 197
Forum for Intl Trade Training. .. .. 233

Ivey School of Business.......... 245
Madison MacArthur Executive

Search Consultants. .......... 249
Mintz & Partners............... 253
SNC-Lavalin Group. . ........... 276

Schulich School of Business . .. . . 278
Manufacturing Consultants

Accenture ..........iiiiiiian 174

Assn of Independent Consultants . 181
Manufacturing Engineering

Cdn Council of Professional

Engineers .................. 199
Networks of Centres of
ExcellenceCda.............. 257
University of Ontario Institute of
Technology ................. 289
Manufacturing/Materials
McMaster University. ........... 251
Networks of Centres of
ExcellenceCda.............. 257
Manufacturing Optimization
Mintz & Partners............... 253

Manufacturing Performance
Cdn Manufacturers & Exporters . .
Manufacturing Safety
Automotive Industries Assn of
Cda ..o 182
Manufacturing Statistics
Cdn Manufacturers & Exporters . .
Manufacturing Studies
Skills/Compétences Canada . .. .. 279
Manufacturing Technology

207

207

Cdn Chemical Producers Assn ... 197
Cdn Manufacturers & Exporters .. 207
Centennial College . ............ 218
Durham College ............... 226
Humber Institute of Technology

& Advanced Learning . ........ 239

Nature Canada
David Suzuki Foundation. . ..
World Wildlife FundCda ... ..... 295

Marine Ecology

University of Victoria ........... 290
Marine Environment

AMEC ... 172

Fisheries & Oceans Canada . .. .. 232

David Suzuki Foundation........ 283

World Wildlife Fund Cda ........ 295
Marine Fuels

Cdn Hydrogen Energy Company. . 204

En-Prointl.................... 229
Marine Insurance

Chubb Insurance .............. 220

Insurance Brokers Assn of Cda. .. 242
Marine Law

Patterson Palmer .............. 267
Marine Mammals

Animal Defence League of Cda. .. 178

Cdn Fed of Humane Societies. . .. 202

Fisheries & Oceans Canada . . ... 232

World Wildlife Fund Cda ........ 295
Marine Parks

Nature Canada................ 256

David Suzuki Foundation. . .. 283

World Wildlife Fund Cda ... ........ 295
Marine Pilotage

Cdn Transportation Agency.. ... .. 214
Marine Policy

Navy League of Canada ........ 257
Marine Pollution

Fisheries & Oceans Canada . ... 232

World Wildlife Fund Cda
Marine Regulations

....................... 287
Marine Safety
Fisheries & Oceans Canada . . ... 232
Transportation Safety Board of
@ 287
Marine Technology
NOIA ... 255

Maritimes
Acadia University . .............
Market Development

(see also Business Development; Export
Development; New Product Development)

D&B. ... 225
Market Entry
Forum for Intl Trade Training .... 233
Market Information
D&B. ... 225
En-Prointl.................... 229
Market Research
Brampton Economic
Development Office .......... 185
Canada Mortgage & Housing
Corp v 189
JimCarroll ................... 217
D&B. ... 225
Proforma Consulting ........... 270
Success Strategies ............ 282
TNS Canadian Facts . .......... 283
Wilfrid Laurier University . .... ... 294
Market Research Consultants
D&B. ... 225
TNS Canadian Facts ........... 283
Market Research/International
Forum for Intl Trade Training . ... 233
TNS Canadian Facts ........... 283
Market Risk
Cdn Depository for Securities . ... 199
Mawer Investment Mgmt........ 250
Market Segmentation
D&B. ... 225
Market Surveys
JimCarroll .............. ... 217
TNS Canadian Facts ........... 283
Marketing
Athabasca University........... 182
Bartending School of Ontario .... 184
Brampton Economic
Development Office .......... 185
Cdn Marketing Assn. ........... 207
Capstone Communications . .. . . . 217
Centennial College. ............ 218
CustomerCatcher.com.......... 225
Durham College . .............. 226




114 / Marketing/Age Wave

Sources

Meat Industry

Fillmore, Cathleen.............. 232
Humber Institute of Technology
& Advanced Learning ... ....... 239
Ivey School of Business .. ....... 245
Madison MacArthur Executive
Search Consultants. .......... 249
Queen’s School of Business. . ... . 272
Rogers Video.................. 274
Ryerson University ............. 276
Schulich School of Business .. ... 278
TNS Canadian Facts. ........... 283
Université de Moncton .......... 289
University of Victoria............ 290
Wilfrid Laurier University. . ....... 294
Marketing/Age Wave
PdJWade ..............ooen 266
Marketing/Agriculture

Animal Nutrition Association of

da. ..o 178

Cdn Grain Commission. ........... 203

Cdn Organic Growers........... 209
Marketing Associations

Cdn Marketing Assn............ 207

Marketing Communications
Cdn Public Relations Society .. . . . 211

Capstone Communications. . ... .. 217
CustomerCatcher.com .......... 225
Editors’ Assn of Canada. ........ 228

Fleming College

Small Business Advertising Co. . . . 280
Marketing Consultants

Assn of Independent Consultants . 181

Cdn Public Relations Society . . . . . 211

Capstone Communications. . ... .. 217
CustomerCatcher.com .......... 225
D&B ..ot 225
Proforma Consulting............ 270

Small Business Advertising Co. . . . 280

Marketing Databases
CARD - The Media Information

1ShoppingCart.com

Marketing/Ethnospecific
SOUrCeS ..t 281

Marketing/Film & Video

National Film Board of Cda . ... .. 255
Rogers Video.................. 274
Marketing/Franchises
Cdn Franchise Assn............ 203
Century 21 Canada............. 218
Liaison College ................ 247
Marketing Innovation
JimCarroll .................... 217
CustomerCatcher.com .......... 225
Marketing/Internet
GiantStep..............ill 235
1ShoppingCart.com ............ 259
QI Networks ..........ovvvnnn 271
Marketing Law
Baker & McKenzie. ............. 184
Blake, Cassels & Graydon ........ 185
Cassels Brock Lawyers ......... 217
Gowling Lafleur Henderson ... .. 235
Lang Michener LLP............. 247
McMillanBinch ................ 251
Marketing/Mature Market
PdWade ..................... 266

Marketing/Multi-Level
(see Multi-Level Marketing)
Marketing/Mutual Funds
Jantzi Research. ............... 245
Mawer Investment Mgmt ........ 250

Marketing/Non-Profit
Recreation Vehicle Dealers Assn . 272
Zatoun .. ... 296

Marketing/Partnerships
Mintz & Partners...............

Marketing/Person-to-Person
(see Person-to-Person Marketing)

Marketing/Political & Social
Simon Fraser University.........

Marketing/Professional Services

Capstone Communications . ..... 217

CustomerCatcher.com.......... 225
Marketing Professionals

Capstone Communications ....... 217
Marketing/Public Relations

CustomerCatcher.com.......... 225

Hire ANew Grad............... 238
Marketing Research

Proforma Consulting. ........... 270

TNS Canadian Facts ........... 283
Marketing/Small Business

Capstone Communications ... ... 217

CustomerCatcher.com.......... 225

Anne Day -- Company of Women . 225

1ShoppingCart.com ............ 259

Small Business Advertising Co.. .. 280
Totally-U Image Communications . 286

Marketing Strategy
CustomerCatcher.com.......... 225
1ShoppingCart.com ............ 259
Queen’s School of Business ... .. 272

Marketing Studies
George Brown College............ 234
Lakehead University............ 247
Memorial University of Nfld .. .. .. 251

Rotman, Joseph L. School of
Management................ 274

Université Laval ............... 288
University of Ontario Institute of
Technology ................. 289

University of Western Ontario .. .. 291

Marketing Technology
CustomerCatcher.com.......... 225
1ShoppingCart.com ............ 259

Marketing to Women
Anne Day -- Company of Women . 225

National Film Board of Cda . .. ... 255
Marketing Training

CustomerCatcher.com.......... 225

D&B.......o 225

Northern Alberta Institute of

Technology ................. 258

Marketing Trends

CustomerCatcher.com.......... 225

Madison MacArthur Executive

Search Consultants. .......... 249

TNS Canadian Facts ........... 283
Marketing Workshops

Capstone Communications ... ... 217
Marriage

Diamond Info Centre. ........... 226

Evangelical Fellowship of Cda. ... 231

Hearts Introduction Service ... ... 237

University of Winnipeg .......... 291
Marriage Breakdown

Ricketts, Harris LLP ............ 274

Marriage Certificates/Licenses
Assn of Municipal Managers
Clerks & Treasurers of Ont . ... 182
Marriage Contracts
Ricketts, Harris LLP ............
Paul T Willis

Marriage & Divorce Counselling
(see also Marital Counselling;
Marital/Family Therapy)

Family Service Assn of Toronto . .

Marriage Records
Ont. Genealogical Society . . ... ..

Marriage Services
Academy of Spherical Arts

Marriage Traditions
Diamond Info Centre

Mars Exploration

Cdn Space Agency. ............
Marshes

(see Wetlands)
Marx, Karl

Connexions. ..................

Marxism
Connexions. ...........ouvuin

Marzipan
Klara Johnson’s School of
Confectionery & Pastry Art .. ..
Masculinity
McMaster University............

Massage Therapy
Adelaide Club.................
Centennial College..............
College of Massage Therapists
ofOnt. ...
Fitter International
Fleming College ............
Sutherland-Chan Clinic ... ....
Toronto School of Traditional
Chinese Medicine............
Wu, Dr. Mary XiumeiWu.........

Master of Business
Administration (MBA)
Athabasca University . ..........
Queen’s School of Business . ... .

Master of Business
Administration/Part-Time
Executive Programs
Athabasca University ...........
Queen’s School of Business . ... ..
Rotman, Joseph L. School of
Management................
Simon Fraser University
Master of Business
Administration Program
Ivey School of Business. ........
Rotman, Joseph L. School of
Management................
Schulich School of Business . ... . .
Wilfrid Laurier University ........

Matchmaking
Hearts Introduction Service ... . ...

Mate Selection
Hearts Introduction Service... . ...

Materials Engineering
Technology
Cdn Council of Professional
Engineers ..................
Ont. Assn of Certified
Engineering Technicians &
Technologists . ..............

Materials Handling
Industrial Accident Prevention

Materials Science Research
Cdn Space Agency. ............
McMaster University. ...........
Networks of Centres of
Excellence Cda..............
Maternal & Child Health
Douglas, Ann, Author...........

231

246

La Leche League Canada.......
McMaster University

Maternal Nutrition
Douglas, Ann, Author...........
La Leche League Canada........

Maternal Serum Screening
Cdn Down Syndrome Society . . . .

Maternity
Douglas, Ann, Author...........

Maternity Care
Douglas, Ann, Author...........
La Leche League Canada........

Maternity/Paternity Leave
Childcare Resource & Research
Unit..ooo
Douglas, Ann, Author...........
La Leche League Canada........
Work-Life Harmony Enterprises . .

Mathematical Modelling
Wilfrid Laurier University .. ......
Mathematics/Mathematical
Sciences
Athabasca University...........
Brandon University. ............
Cdn Institute of Actuaries
Memorial University of Nfld . ... ...
Networks of Centres of
Excellence Cda. .............
Perimeter Institute for
Theoretical Physics ..........
Université Laval ...............
Université de Moncton..........
University of Waterloo . .........
University of Winnipeg..........
Mathematics & Computer
Science
Perimeter Institute for
Theoretical Physics ..........
University of Prince Edward
Island. ...l
Mathematics Education
Kumon Math & Reading Centres .
St. Clement’s School . ..........
Matrimonial Disputes
Kroll Lindquist Avey . ...........
Ricketts, Harris LLP............
Matrimonial Law
Ricketts, Harris LLP............
Torkin Manes Cohen Arbus. ... ...
Paul TWillis..................
Mature Markets

Mature Students
Athabasca University. ..........
Max the Mutt Animation School ..
University of Prince Edward
Island
MDMA
Cdn Centre on Substance Abuse .
Meals-on-Wheels
Scott Mission .................
Meaningful Work
(see Work/Meaningful)
Meat Exports
Cdn Cattlemen’s Assn............
Cd Sheep Federation. ..........
Meat Hygiene
ATCO Blue Flame Kitchen
Meat Industry
Animal Defence League of Cda . .
Cdn Cattlemen’s Assn............
Cd Sheep Federation. ..........
Ont. Farm Animal Council . ... ...

247

197



Meat Processing

Sources

Medical Ethics / 115

Meat Processing
Sask. Institute of Applied
Science & Technology . ....... 277
Meat Processing Training
Northern Alberta Institute of
Technology ................. 258
Meat/Retail Inspection
Sask. Institute of Applied
Science & Technology ........ 277
Mechanic Training
Recreation Vehicle Dealers Assn. . 272
Skills/Compétences Canada .. ... 279
Mechanic Training/Heavy Duty

(see Heavy Duty Equipment Mechanic
Training)

Mechanical Design

Mechanical Engineering
Cdn Council of Professional

Engineers................... 199
Durham College ............... 226
George Brown College .. ......... 234
Lakehead University . ........... 247
Loyalist College of Applied Arts &

Technology ................. 248
Memorial University of Nfld . ... .. 251
NSERC ..., 256
Professional Engineers Ont ... ... ... 270
Sask. Institute of Applied

Science & Technology ........ 277
Université de Moncton .......... 289
University of Waterloo. .......... 291

University of Western Ontario . . ..

Mechanical Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259

Mechanical Equipment

CSAGroup ...ovvvvieiennn 188
Mechanical Patents

Cdn Intellectual Property Office . . . 206

Lang Michener LLP............. 247
Media

Friends of Cdn Broadcasting .. ... 234

Masthead..................... 250

McMillan Binch ................ 251

Media Names & Numbers. . ...... 251

PHD Canada.................. 266

Ryerson University ............. 276

Sask. Institute of Applied

Science & Technology ........ 277

University of Winnipeg .......... 291

Wilfrid Laurier University. ........ 294
Media Analysis & Criticism

MediaWatch. .................. 251

Ryerson University ............. 276

SOUrCES « v v 281

Zwicker, Barrie ................ 296
Media Arts

Cda Council forthe Arts ......... 189
Media Associations

Alberta Weekly Newspapers Assn. 177

Cdn Assn of Journalists . ........ 193

Cdn Business Press ............ 196

Cdn Newspaper Assn........... 209

Cdn Public Relations Society. .. .. 211

Magazines Canada............. 249
Media Bias

Zwicker, Barrie ................ 296
Media Buying

CARD - The Media Information
Ntwk

Media Consultants
PHDCanada.................. 266

Media Contacts
(see Contacts/Media)

Media Coverage
Cdn Public Relations Society. .. .. 211

Ryerson University ............. 276

Zwicker, Barrie ................ 296
Media Coverage/Farmers

Cdn Fed of Agriculture . ......... 201

Cdn Organic Growers........... 209
Media Coverage/Minorities

MediaWatch .................. 251
Media Coverage/Seniors

Qualicare. ...............oo.es 272

Senior Link/Neighbourhood Link .. 278
Media Coverage/Sexuality

MediaWatch .................. 251

SIECCAN..........covvviinnn. 276
Media Coverage/Training Issues

CSTD..ovi i 188
Media Coverage/Women

MediaWatch .................. 251
Media Database Management

PHDCanada.................. 266

Media Education
Centre for Faith & the Media . . . .. 218

Media Ethics
Zwicker, Barrie ................ 296

Media Financing
Cdn Imperial Bank of Commerce. . 204

Media Industry/Business Issues

Cdn Business Press............ 196
PricewaterhouseCoopers. .. .. ... 269
Media/Labour
(see Labour Media; Media
Coverage/Labour)
Media Law
Blake, Cassels & Graydon. ... .... 185
CdnBarAssn ................. 195
Gowling Lafleur Henderson . .. . .. 235
Ont. Bar Association. ........... 260
Patterson Palmer .............. 267
Stikeman Elliott LLP . ........... 281
Media Literacy
MediaWatch .................. 251
Simon Fraser University......... 278
Media Management
PHDCanada.................. 266
Media Marketing

CARD - The Media Information

Ntwk. ..o 187

Media Measurement Reseach

TNS Canadian Facts ........... 283
Media Monitoring

Cdn Public Relations Society. . . .. 211

MediaWatch .................. 251
Media Monitoring Services

SOUrCes . ... .ui e 281
Media Ownership

Media Names & Numbers ... ... 251
Media
Ownership/Concentration of

Zwicker, Barrie ................ 296
Media Policy

Friends of Cdn Broadcasting . . . .. 234
Media Publications

Masthead. .................... 250

Media Names & Numbers ....... 251
Media Relations

Assembly of First Nations ....... 179

Allan Bonner Communications

Management................ 185
Cdn Public Relations Society. . . .. 211
Centre for Faith & the Media.. . . .. 218
Media Names & Numbers ........ 251
SOUMCES. v vveieieii 281

Media Relations Training
Allan Bonner Communications
Management................ 185
Media Research
Media Names & Numbers ........ 251

PHD Canada..................

Proforma Consulting. . . ...

Simon Fraser University
Media Resources
Media/Role of

Athabasca University . .......... 182
Media Services
PHDCanada.................. 266
SOUMCES. ..\ vvviiee i 281
Media Sexism
MediaWatch .................. 251
Media Studies
Athabasca University . .......... 182
Cdn Assn of Journalists.. . ........ 193
McMaster University. ........... 251
Social Sciences & Humanities
Research Council of Cda. . ... . 280
Media Technology
Goodman & Carr LLP, Barristers
& Solicitors ................. 235
Media & Telecommunications
National Film Board of Cda ... ... 255

PHD Canada..................
TELUS Mobility
Media/Values
Athabasca University . ..........
MediaWatch ..................
Media Violence
(see Violence in Media)
Mediaeval & Modern Studies
Social Sciences & Humanities
Research Council of Cda. . ....
University of Toronto Press... ...
Mediation
ADR Institute of Ontario.........

Society. .o ve 177
Blake, Cassels & Graydon. ... ... 185
Elkind, Lipton & Jacobs ......... 229
Goodman & Carr LLP, Barristers

& Solicitors . ................ 235
Goodmans LLP.......... ... 235
Stanley J. Kershman ........... 246

Howard A. Levitt (Lang Michener
P) o

Patterson Palmer .........
University of Winnipeg
WeirFoulds LLP ...............
Paul TWillis ..................

Mediation/Consumer-Business

ADR Institute of Ontario. ........ 172
Stanley J. Kershman ........... 246
Mediation Counselling
(see Reconciliation/Mediation
Counselling)
Mediation/Family Law
ADR Institute of Ontario. ........ 172
Mediation Training
ADR Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society. ... 177
Success Strategies. ............ 282

Medical Associations
Cdn Assn of Internes & Residents 193
Cdn Assn of Medical Radiation

Technologists ............... 193
Cdn Dermatology Assn ........... 200
Cdn Society of Transplantation. .. 214
Ont. Dental Association............. 261
Ont. Veterinary Medical Assn .... 265
Society of Rural Physicians of

Cda.........ooovviiiinnnn. 280

Medical Costs/Foreign
Cdn Snowbird Assn............ 212
Medical Devices
BASF Canada................. 183
DivaCup Menstrual Solution . .. .. 226
Medical
Discoveries/Breakthroughs
Cdn Cystic Fibrosis Foundation .. 199

Cdn Foundation for Study of
Infant Deaths ...............
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery . ...
Cdn Society of Transplantation. . .
PfizerCda....................
Robarts Research Institute . .. . ..

Medical Education
Acupuncture Foundation of Cda . .
Arthritis Society ...............
Cdn Assn of Medical Radiation
Technologists ...............
Cdn College of Naturopathic
Medicine .............oooit
Cdn Cystic Fibrosis Foundation ..
Cdn Dermatology Assn ...........
Cdn Down Syndrome Society . . . .
Cdn Foundation for Study of
Infant Deaths ...............
Cdn Ophthalmological Society . ..
Cdn Psychiatric Assn. ..........
Cdn Society of Transplantation. . .

....................... 221
McMaster University ........... 251
Memorial University of Nfld . . . ... 251
Multiple Sclerosis Society of Cda . 254
Ont. Homeopathic Association ... 262
Society of Rural Physicians of

[ 280
Thyroid Foundation of Canada ... 284
Toronto School of Traditional

Chinese Medicine............ 285
Tourette Syndrome Fdn of Cda. .. 286
University of Toronto ........... 290
University of Western Ontario.. ... 291
Wu, Dr. Mary Xiumei Wu........ 295

Medical Education & Manpower
Statistics
Cdn Society for Medical

Laboratory Science .......... 213

College of Family Physicians of
P 221

Medical

Education/Post-Graduate
Cdn Assn of Internes & Residents 193
College of Family Physicians of

Cda.........ooveviininnn 221
Medical Equipment
CSAGroUp. .. vvoeieeen 188
Medical Ethics
Animal Defence League of Cda .. 178
Campaign Life Coalition. . ... .... 188
Cdn Assn of Medical Radiation
Technologists. . ............. 193
Cdn Down Syndrome Society . ... 200
Cdn Psychiatric Assn. .......... 211
Cdn Society of Transplantation. .. 214



116 / Medical Gas Cost Pricing

Sources

Mental Health

College of Nurses of Ont.. .......
IVFCANADA. ...
McMaster University . ...........
Registered Nurses’ Assn of Ont. . .
University of Toronto. ...........
University of Victoria............

Medical Gas Cost Pricing
En-Prolintl................l

Medical Gas Cost Projections
En-Prolntl ...l

Medical Genealogy
Ont. Genealogical Society .......

Medical Genetics
Cdn Cystic Fibrosis Foundation. . .

Medical Health
(see also Health Care headings)
Cdn Blood Services. ............
IMS HEALTH Canada. ...........
Kidney Foundation of Cda ........
National Eating Disorder

Information Centre. ...........

National Ovarian Cancer Assn. ...
Ont. Dental Association

Medical/Health Communications
Cdn Society of Telehealth
Medical/Health Information
Services
Cdn Society of Telehealth
IMS HEALTH Canada. ..........
Medical/Health Sports Injuries
(see Sports Injuries)
Medical History
University of Toronto Press . ... ..

Medical Human Resources
Assn of Local Public Health
Agencies
Cdn Psychiatric Assn ...........
Socc;iety of Rural Physicians of

Medical Imaging
Networks of Centres of
ExcellenceCda..............
Ont. Assn of Medical Radiation
Technologists
Medical Imaging Research
ART Advanced Research
Technologies................
Cdn Assn of Medical Radiation
Technologists
Robarts Research Institute. . . . . ..

Medical Insurance
Ingle International / Imagine
Financial. ...................
Medical Laboratories
Cdn Society for Medical
Laboratory Science............
Medical Laboratory
Assistants/Training
Vancouver Community College . . .

Medical Lasers

ART Advanced Research
Technologies................
CSA Group
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery.. ...
Cosmetic Surgery Institute . . .. . ..
Medical Malpractice
McCarthy Tétrault LLP ..........
Patterson Palmer
Medical Office
Assistants/Training
Vancouver Community College . . .

221
221
240
251
273
290
290

229

229

262

199

195
240
246

255

291

291

Medical Office Management
Cdn Health Services Research

AN 204
Medical Optics
ART Advanced Research
Technologies................ 175
Medical Personnel
College of Family Physicians of
Cda .....oovovviiiiiis 221
Medical Photography
CanonCda ................... 216
Medical Products
Cdn Blood Services ............ 195
DivaCup Menstrual Solution. . . . .. 226
Medical Radiation Sciences
McMaster University. ........... 251
Medical Radiography
Cdn Assn of Medical Radiation
Technologists ............... 193
Ont. Assn of Medical Radiation
Technologists ............... 259
Medical Records
Cdn Society of Telehealth ........ 214
Medical Records/Confidentiality
Cdn Society of Telehealth ... .... 214
Medical Rehabilitation
(see Rehabilitation/Medical)
Medical Research
Acupuncture Foundation of Cda .. 174
ART Advanced Research
Technologies................ 175
Alzheimer Society of Cda. . ...... 177
Arthritis Society................ 179
Cdn Cancer Society ............ 196
Cdn Cardiovascular Society. . . . .. 196
Cdn Cystic Fibrosis Foundation. .. 199
Cdn Foundation for Study of
Infant Deaths. ............... 203
Cdn Society of Transplantation ... 214
College of Family Physicians of
Cda ....ooovviiiiiii 221
Institute for Work & Health. ... ... 242
Kidney Foundationof Cda . ....... 246
Memorial University of Nfld .. .. .. 251
Multiple Sclerosis Society of Cda . 254
National Ovarian Cancer Assn. ... 255
PfizerCda.................... 268
Prostate Cancer Research Fdn
ofCda ...........ovvvvnnns 271
Robarts Research Institute. . . .. .. 274
Thyroid Foundation of Canada. . .. 284
University of Toronto ........... 290
University of Western Ontario . ... 291
Medical Research/Animals in
(see Animals in Research)
Medical Research/Developing
Countries
Christian Blind Mission Intl. . ... .. 219
Medical Research Ethics
Animal Defence League of Cda. .. 178
Cdn Society of Transplantation ... 214
Networks of Centres of
Excellence Cda.............. 257
Medical Research Funding
Animal Defence League of Cda. .. 178
Cdn Cancer Society ............ 196
Cdn Cystic Fibrosis Foundation. .. 199
Cdn Foundation for Study of
Infant Deaths................ 203
EpilepsyCda.................. 229
Prostate Cancer Research Fdn
ofCda ........ocovviviinn, 271

Thyroid Foundation of Canada. . .. 284

Medical Residents
Cdn Assn of Internes & Residents. 193

Medical Schools
Université Laval ...............

Medical Specialties
Cosmetic Surgery Institute. . . ... ..

Medical Standards
College of Family Physicians of
Cda......oooiviiiinn,
Medical Technology
Cdn Assn of Medical Radiation
Technologists ...............
Cdn Blood Services ............
Ont. Assn of Medical Radiation
Technologists ...............
Medical Technology Training
Northern Alberta Institute of
Technology .................
Medical Testing
Cdn Assn for Clinical

Microbiology & Infectious
Diseases...................

Cdn Prostate Cancer Network. ... 211
Cdn Society for Medical
Laboratory Science. ..........
Medical
Transcriptionists/Training
Vancouver Community College. .. 291

Medical Treatment/Patient’s

Perspective
AtalaCarte.................. 179
Cdn Blood Services ............ 195

Cdn Society of Transplantation ... 214

Medical Waste Disposal
Cdn Ctre for Pollution Prevention . 197

Medicare
Alberta Association of Registered
Nurses................oooe. 177
Cdn Health Services Research
N 204
Cdn Nurses Assn.............. 209
Hospital Employees’ Union .. . ... 238
National Union of Public &
General Employees .......... 256
Registered Nurses’ Assn of Ont .. 273
Society of Rural Physicians of
Cda.........oooviinnnn 280
United Nurses of Alberta . . ... ... 288
Medication Counselling

Alberta College of Pharmacists. .. 177
Medication Management

Cdn Pharmacists Assn. ......... 210
Medication/Psychiatric

(see Psychiatric Medication)
Medication Review

Cdn Pharmacists Assn. ......... 210
Medication Safety

Cdn Pharmacists Assn.......... 210
Medication Use

Alberta College of Pharmacists. .. 177

Cdn Pharmacists Assn. . ........ 210

Cdn Society of Hospital

Pharmacists ................

IMS HEALTH Canada
NDMAC, Advancing Canadian

Selfcare ..............o.it 254
Ont. Pharmacists’ Association. . .. 263
Medication Use/Seniors
Cdn Pharmacists Assn.......... 210
Cdn Snowbird Assn ............ 212
United Senior Citizens of Ont . ... 288
Medicine

(see also Alternative Medicine;
Behavioural Medicine; Family Medicine;
Physical Medicine; Pharmaceuticals;
Social Medicine)

Cdn Podiatric Medical Assn. . ... . 210

Lakehead University ........... 247
Ont. Society of Chiropodists . . . . . 264
Toronto School of Traditional
Chinese Medicine............ 285
York Central Hospital. .......... 296
Meditation
Eli Bay's Relaxation Response
Institute . . ...l 228
Medium-Sized Business
Development

Indo-Cda Chamber of Commerce. 240

Mintz & Partners. .............. 253

Small Business Advertising Co. .. 280
Meeting Management

Allan Bonner Communications

Management................ 185
Meeting Services
Cdn Assn of Professional
Speakers................... 194
Melanoma
Cdn Dermatology Assn ........... 200

Members of Parliament

Parliamentary Names & Numbers. 267
Membership Management

BC Human Resources

Management Association .. ... 183
Memorial Services
Aftercare Cremation & Burial
Service ... 176
Humphrey Funeral Home ....... 239
Memory
Brock University............... 186
McMaster University ........... 251
University of Victoria ........... 290
Wilfrid Laurier University .. ... .. 294
Memory/Aging
(see Aging & Memory)
Memory Improvement
Eli Bay’s Relaxation Response
Institute . . ...l 228
Hypno Healing Institute . ........ 240
Mennonite Studies
Cdn Mennonite University ... .. ... 208
University of Winnipeg. ......... 291
Mennonites
Cdn Mennonite University .. ... .. 208
Menopause
Cdn Women'’s Health Ntwk . .. . . . 216
Wu, Dr. Mary Xiumei Wu......... 295
York Central Hospital........... 296

Men’s Health
Cdn Prostate Cancer Network. ... 211

PfizerCda.................... 268
York Central Hospital. .......... 296
Men’s Issues
Connexions. .. .....ooiiiinn 223
National Film Board of Cda....... 255
Prostate Cancer Research Fdn
ofCda..................... 271

Men’s Issues/Body Image
Totally-U Image Communications. 286

Menstrual Cups

DivaCup Menstrual Solution . .. .. 226
Menstrual Irregularity

DivaCup Menstrual Solution ... .. 226
Menstruation

Cdn Women's Health Ntwk .. . ... 216

DivaCup Menstrual Solution . .. .. 226

Mood Disorders Assn of Ontario. . 253

Mental Health
Addiction Intervention Services. .. 175
Alzheimer Society of Cda ... ... 177



Mental Health Centres for Children & Youth Sources Military / 117
Cdn Assn of Psychoanalytic Mentally Disabled Metal Products Micro-credit
Child Therapists ............. 194 (see also Employment/Mentally Disabled) Greg Crowe. ..........coenve.. 294 Cdn Feed The Children . ... ..... 202
Cdn College of Naturopathic Community LivingOnt .......... 223 Intl Assn of Machinists & USCCAa. .o 288
CdMelglcmg.tl'. . f ! St d : f """ 198 Mentally Dlsab|ed/R|ghtS of Aerospace Workers .......... 243 Microelectronics
lrr]]fag?geaatlﬁg or study o 203 Community LivingOnt .......... 223  Metallurgical/Materials George Brown College. ......... 234
Cdn Mental Health Assn . ... o0 Mentally liintegration of Engineering Networks of Centres of
""""" Cdn Mental Health Assn 208  Cdn Council of Professional Excellence Cda. ............. 257
Cdn Nurses Assn ... 209 MEIERTE ST Engineers .................. 199 University of Waterloo 201
Cdn Psychiatric Assn ........... 211 Mentorship/Mentoring Metalluraical/Mini ; y R
Centre for Addiction & Mental BC Human Resources Ee“f‘ urgical/ilining Micro-Enterprise Development
Health...................... 218 Management Association. .. . .. 183  Engineering (see also Small Business Development)
Centre for Suicide Prevention .... 218  CareerEdge .................. 217 AMEC............. SRSRERRER 172 Aga Khan Foundation Cda ... 176
Covenant House . .............. 224 Anne Day -- Company of Women . 225 Cdg Council of Professional 199 World VisionCda............... 295
T 231 Lawford, Ross PhD............. 247 ng(l)neers """"""""" opq  Micrographics
Family Service Assn of Toronto. .. 231 Ont. College of Teachers........... 260 eg ro.we """""""""" CanonCda................... 216
Mood Disorders Assn of Ontario .. 253  Merchandise Metalll_Jr_glcalIT ) Microprocessors
National Eating Disorder Retail Council of Cda ........... o73 Technicians/Technologists Networks of Centres of
Information Centre............ 255 L Ont. Assn of Certified
Merchandisin oo - Excellence Cda. ............. 257
Ont. Homeopathic Association. . . . 262 ) 'g Engineering Technicians & .
Pfizer Cda 268 Retail Councilof Cda ........... 273 Technologists . .............. 259 MlchSUfgery
PSyChDIrECt ..o o7y Rogers v!d.eo ................. 274 Metallurgy ynlverS|ty Health Net\.Nork. .......
Registered Practical Nurses Merchandising/Food Products NSERC .......covveiiieinnnn. 256 Microwave Communications
AssnofOnt................. 273 (see Food Merchandising) Université Laval ............... 288 Equipment
Sleep Disorders Centre of Metro Merchant Marine Metals Communications Research
Toronto. ... 280 Army, Navy, Air Force Veterans Brock University ............... 186 CentreCda.................
Toronto School of Traditional inCda ..................... 178 Greg CrOWe. ... ovvveveee.. .. 204 Middle Ages
Chinese Medicine ... 285  Navy League of Canada......... 257 Metals/Recvelin McMaster University ...........
University Health Network ......... 289 perchant Shipping fsee Recycingiotals) Middle East
3”"‘1‘*&5“3; °f| L°r°r?:°l ------------ ggg Navy League of Canada. ... ... 257 etalworking Anglican Church of Cda. . ... ...
orke LENHa! FIOSPYEl - oo MERCOSUR (Southern Industrial Accident Prevention Can Defence & Foreign Affairs
Mental Health Centres for Common Market) Assn 241 Institute . ...................
Children & Youth . Appleton & Associates Intl University of Waterloo .......... 29t Simon Fraser University ...
Cdn Assn of Psychoanalytic LAWYEIS . o e, 178 University of Winnipeg..........
Child Therapists ............. 1% ptercy Killing Metatarsals World Vision Cda.. . ..........
Mental Health Data (se6 Euthanasia) MAtcctem onFeet................ 74 zatoun.......................
Cdn Mental Health Assn........... 208 i elatarsus Middle East Studies
ili Mergers/AchISIFlons Ont. Society of Chiropodists . .. .. 264 iversity of
Mental Health & Families Baker & McKenzie ............. 184 University of Toronto ...........
Mood Disorders Assn of Ontario .. 253 Blake, Cassels & Graydon... ... 185 Meteorology University of Waterloo ..........
Mental Health Legislation Goodman & Carr LLP, Barristers NSERC ... 256 MipI ) N
PsychDirect . .................. 271 & Solicitors . ................ 235 Methadone Treatment (see Musical Instrument Digital
Mental Health Policy Gowling Lafleur Henderson . . . . .. 235  Cdn Centre on Substance Abuse . 197 Interface/MiDi)
Cdn Health Services Research Grant Thornton LLP ............ 235 Ont. Fed of Community Mental Mid-Life Crisis
AN 204 KPMG ... 245 Health & Addiction Programs. .. 261 Ont. Hypnosis Centre. .......... 262
I Lang Michener LLP............. 247 Methamphetamine Midwifer
Mggiak:i;a{l)tfhogce:;ttjig:;tlon McMillan Binch ... REREREE 251 Cdn Centre on Substance Abuse . 197  Cdn Wo¥nen’s Health Ntwk . . . ... 216
THErapists ... ..vvvvovven.... 193 Pri_d"’t_?bg Fl:tures -~ Business pgo  Métis Douglas, Ann, Author. .......... 226
Cdn Assn of Rehabilitation Priommeeriousaconnere oy University of Regina. ........... 289 Fleming College............... 233
Professionals................ 194 eens School of BSsine's's """ o7p  University of Winnipeg ... 291 Laleche League Canada....... 247
Cdn Mental Health Agsn ......... 208 Rotman, Joseph L. School of Mexico-Canada Business & McMaster U.nlver_SIty ........... 251
Ont. Fed of Community Mental Manab ement .. 074 Trade Ryerson University............. 276
Health & Addiction Programs . .. 261 Schulich School of Business .. o7g  (see Canada-Mexico Business & Trade)  Midwifery & the Law
Mental Hea!th .Research Stikeman Elliott LLP . . ... ... .... 281 Microbial Inoculants Simon Fraser University ........ 278
Cdn Psychlatnc Research Fdn. ... 211 Mergers & Pioneer Hi-Bred ... ..o\, 268 Migraines
PsychDirect. .. ... RSEEEREEEE 271 Acquisitions/Compensation & Microbiology Piizer Cda. . ... ... TR 268
Mental Health Services Human Resource Issues BIOREM Technologies. . ... .. ... 183 Sutherland-Chan Clinic .......... 283
Cdn Mental Health Assn............ 208 Watson WyattCda ............. 293 Brock University ............... 186 Migration
Sfilnt !Ehzabeth Health Care........ 277 Mergers/Health Care Cdn Assn for Clinical North-South Institute ........... 258
Sistering. ... 279 " (see Health Care Mergers) ’B/'.'Cf()b'O'OgV & Infectious 190 University of NorthernBC ... ... . .. 289
Mental Health & Social Justice Message Communications Canoom g, o16  Migratory Birds
Cdn Mental Health Assn......... 208 Ggn Call Management Assn Cen?enni o C(r))li oge "1 NatureCanada................ 256
O'}_t" Fﬁﬁ gffgg‘rp“”'g' Mental 261 (CAM-X). .o 19 \SERC " osg  SimonFraser University ........ 278
Ventalliness | Wessage Services Newor o Garesol Miltaria
ental lliness Cdn Call Management Assn Excellence Cda. ............. Waddington’s Auctioneers. . . . ... 292
Cdn Mental Health Assn........... 208 (CAMX). .. ..o 19 Ppioneer Hi-Bred Militari
Cdn Psychiatric Assn ... 21 Messiah Université Laval . ... :)I)I(T::&?Am(:da 266
Cdn Psychlatrlp Besearch Fn...... 211 Tyndale University College & University of Toronto ... .. Project p|0ug'h§}1£réé: 270
Centre for Addiction & Mental Seminany .................. 287 University of Waterloo e
Health. ..o 218 . ; ¥ Militarization of Space
University of Winnipeg . .. ... 291 M:J:igzgfgtmg Diorder Microcomputer Consultants Project Ploughshares. . . ... .. .. 270
Mental Retardation Information Gentre . ... ogg  Norkshiftcom....... e 294 piligary
Cdn Down Syndrome Society. . . . . 200 Metal Fabricati Microcomputer Studies/Training Army, Navy, Air Force Veterans
Community Living Ont. .......... 203 gtah a é"ilat'“g g Humber Insttute of Technology NCA ..o 178
. f urnam Lollege ............... & Advanced Learning ......... 239 Commissionaires Canada ....... 222
Mental Retardation/Psychiatr . - S
Cdn Psychi;tric 'Assn yenmatry o1y Metal Machine Training Université Laval ............... 288 Doctors Without Borders . ... .. .. 226
"""""" Skills/Compétences Canada ..... 279 Microcomputers War Amps.................... 293
Workshift.com................. 294  Wilfrid Laurier University . ....... 294
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Military Deception SNC-Lavalin Group. . ... e |
. -Lavalin Group. . ... iect Ploughshares ... | |
Mackenzie Institute . . .. .. .... ... 249 Université Laval p ......... %g Prolect Ploughshares M:l:i(:.\:ls:)ns C.da ............... -
M"itary Exports Mining Associations Mlssing Assgts Fittelr I):'utg:r?eft:cr):qaﬁnt
!DTOJGCT Ploughshares . ... ...... 270 Mining Assnof Cda. . ........ 252 f<r0.|| LAQISLAVEY 2 ModelForests -
Military History Mining Consultants - Nt Ve o Wlldl.fs :
Cdn Defence & Foreign Affairs Greg Crowe e oresir -
st oA 00 Mt S RRRRRRRREERELEEEE 224 Missing Persons Modelling/Fashion
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Mlmary Ph||°sophy AMEC ... 172 Iﬁuthclaran Church Canada........ 248 Modern Music v 186
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ke e Mining Finance u s yterian Cl.wurch inCda...... 269 Molecular Biology
Project Ploughshares ........... 270 Cdn Imperial Bank of Commerce. . 204 E;s:tlr?T M’\;ggmne; N Sogely - A
Military Products G(eg Crowe. ......covvvvvnenns 224 ponﬁ?ilcc| ,\IAS'SK'mS S Clan.ada """ 20 NSERC ...... 2%
ity Products ” !\/Il.mng Watehoaa 2% i al Mission Societies . . . . . . 268 Networks of Centres of
Military Spending erjmg Health & Safety J?nilgTeritatements N Exce”eﬁce Cd'a .............. 258
Navy League of Canada. . ... 057 JimClemmer.................. 220 el MO 20 niv S?Otla T
Project Ploughshares .. ... 270 Mining Industry MISS!OD Studiles. ctonn cenetes. 290
Military Strategy Greg Crowe........covvvvvnnnn 224 Chirrwls(g::\]agc(j fissionary Aliance W Cangens oy -
Mackerzle Ingtitute. ... 019 Mining Watch Cda. ............. 253 Lutheran Cr?u.n.:H Cand ......... e e e
Mackere e, oo 249 Mining Industry/Business Pontifical Mission So?‘ ? ........ 248  Molecular Imaging
S U Mining o cieties...... 268 ART Advanced Research
Communications Rasearch Greg lCrowe ................... 224 Cdn Co T isti iti OTeChnO|0gles fcal Radiation "
o Greg Crove. ... 24 ouncil of Christian Charities 198 nt. Assn of Medical Radiation
Conlie Cda. ... 290 g O Catholic Missions in Canada 218 Technologists ...
Military Theory (G 245  Christian Reformed Churchin Molecular Medicine *
B etons  Foreign Afars ning Watch Cda. ... 253 North America " N 01 ot
oyt oC & roreign Aars 199 PricewaterhouseCoopers. .. .. ... 269 Christian & Missicl)ﬁ.a.r); IAIII.iér'm .... 2 eé\:g ”ﬁs s Gl
Millennium Development Goats Mining/International inCanada ............. R Mollu o *
N Development Goals - ﬁreg CroWe. .....c.ovvevnnn.. 294 Evangelical Fellowship of Cda. ... 231 Cd”s’\z:uss
Millaighs Training Mining WatchCda. ............. o53  Lutheran Church Canada........ 248 umoae 0
lwrignt Tinng o Mg"sg Law Pontifical Mission Societies . . . . .. 268 '\oﬂr;irch# t L
SlsGompances G . ing L . e archist Lea
Mind/Body Health e CQACKTHZIG ............. 184 MlgSlons ) ) Monet j et .
ndBody Health . , Cassels & Graydon ... 185 dn Mennonite University ... 208 e oy
A e . n I'nstltute of Resources Law. .. 206 Catho!lc Misslons in Ganada....... 218 Pertamentary Nemes & Numbers. 267
Roland Semprie. ............... 278 L;:’g;'rlcﬂgicﬁf#eurﬁgnderson ...... Py Ch’\rllg:ltﬁnAReformed i "o
Roland Semprie. ... erLLP......... A T .
M|nld/B°,dy Medicine McCarthy Tétrault LLP ... 32(7) Christian & Missionary Aliance e Mcanada DePOS't_ et
E“lnBat};S Relaxation Response McMillan Binch ......... ..... 251 inCanada ............... 220 g?aenyt !Fsundermg
. W;SOL ;t; ____________________ Milning WatchCda.............. 253 Pontfical Mission Societies ... 268 Kroll Lindom.totnALLP .......... i
. ,RossPh.D............. 247 Stikeman Elliott LLP .. . ... 281 Presbyterian Church in Cda. 260 mgomert e
Mine Reclamation Ministy Tyndale University College & o et Camine's
{-\MEC ________________________ 172 Christian Reformed Church in S.emlnaryy .............. 27 Crﬁ&ﬁgunse”mg i
Mineral Engineering Technology North America............... 219 Mobile Communications Financial 'P.| ................... =
Oné. Assn of Cerified Presbyterian Church in Cda. . . ... 269 Cd—P YVireless Cour|1ci| s
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Engnoorng Tecnicns & 2o Hinonty Langusgs heology ... 291 Communications Research . 216 Vantage Financial Consultants ... 291
Mineral Industry Communities g Centre Gda ..., 222 e koo
Greg Crowe . ...vvvv e, 204 Commissioner of Official TEUSMOBIY. oo 2% gdn Depos-nory ol Gonmere . 204
Mineralogy Languages.................. 222 Mobile Crane Operators Rgn;:anerLal Carae . 25
Cdn Museum of Nature. . ... 208 Minority Language Rights Durham Colege -+ vovvv 2 M oy oo Canafja ........ ”
Royal Ont Museurn . ............ 75 Forum of Federations........... 233 Mobile Data gge‘l’ Market 2ol Commers
Minerals Minority Languages CdTn \INIreless icati M . n]pe”al e 2
Greg Crowe . .............. 204 Commissioner of Official .e eoommumeaons Asen... 210 Gres O
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cMaster University . . i i S o G Wi l
Mining Y 251 MNatlonaI Firearms Assn ......... 255 Cd_lr_1 \INireIess Mgg: “Izlstond:ri h
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Assembly of First Nations. . ...... 179 Cdn C%uncilm?lclls I_ssues Mobile T oSor. 6ssn ..... - ood D Ak 208
e on e of Muslim Women ... 198 ile Telephone Service Mood Disorders Assn of Ontar o o
Cassls rokLawrs ... 217 Can Women's Health Nitwk ... .. ap  Cdn Wireless Psyehbirect S
Iml |nsmme for susta.' ........... Miscarriage Telecommunications ASSn """ 216 oty 271
instt for inable Dougias, Ann, Author TELUS Mobility. .. . .. 283 Moorcroft Pottery
................ " 1 ) Waddington’s Auctioneers. .. .... 292



Moral Values Education

Sources

Municipal Finance / 119

Moral Values Education
(see Values Education)

Morality
University of Northem BC........ 289

Mortality Rates
Cdn Life & Health Insurance Assn. 206

Mortality Tables

Cdn Institute of Actuaries.. ... .... 204
Mortgage-backed Securities
Canada Mortgage & Housing
Comp e 189
Mortgage Brokers
Century 21 Canada. ............ 218

Mortgage & Loan Companies
Canada Deposit Insurance Corp .. 189

Mortgage Loans

Canada Mortgage & Housing

Corp .. 189
Vantage Financial Consultants. . .. 291

Mortgages

Canada Mortgage & Housing

Corp .. 189
Cdn Bankers Assn ............. 195
Cdn Imperial Bank of Commerce. . 204
Century 21 Canada. ............ 218
Royal Bank of Canada ........... 275

Vantage Financial Consultants. . .. 291

Mortgages/Pre-Approved
(see Pre-Approved Mortgages)

Mortgages/Reverse
(see Reverse Mortgages)

Morton’s Neuroma

AccentonFeet ................ 174
Mortuaries
Humphrey Funeral Home ........ 239

Mosques/Islamic Centres
Cdn Council of Muslim Women ... 198

Mosquitoes

University of Winnipeg . ......... 291
Motel Associations

Hotel Assnof Cda.............. 238

Motel Consulting
(see Hotel/Motel Consulting)

Motel Management

Hotel Assnof Cda.............. 238
Motels/Motor Inns/Motor Hotels

Hotel Assnof Cda.............. 238
Mothers

Douglas, Ann, Author ........... 226

La Leche League Canada. . ...... 247

ParentHelpLine............... 266
Motion Picture Industry

Cdn Film & Television Production

ASSN ..ot 202
TelefimCda .................. 283

Motion Pictures
(see Film Production; Films/Videos;

Theatre/Cinema)
Motivation
BBM Human Resource
Consultants ................. 183
Speech Coach for Executives . ... 281

Motivation Consultants
Cdn Assn of Professional

Speakers ................... 194
Renbor Sales Solutions Inc.. ... .. 273
Motivation Triggers
Success Strategies............. 282
Motivational Blocks
Hypno Healing Institute. .......... 240

Motivational Programming
Hypno Healing Institute. . ........ 240

Senior Link/Neighbourhood Link .. 278

Motivational Seminars
Cdn Assn of Professional

Speakers. ... 194
JimClemmer.................. 220
International Image Institute. . .. .. 244
Lawford, Ross Ph.D............. 247
Speech Coach for Executives .. .. 281
Weygman, Lorraine ............ 294

Motivational Speakers
Renbor Sales Solutions Inc.... .. .. 273

Speech Coach for Executives .. .. 281
Totally-U Image Communications . 286
Weygman, Lorraine ............ 294

Motive Power Training
Loyalist College of Applied Arts &
Technology ................. 248
Skills/Compétences Canada . .. .. 279
Motor Dealers
Ont. Motor Vehicle Industry
Council. . ...t 263
Recreation Vehicle Dealers Assn . 272

Motor Homes

Cdn Snowbird Assn ............ 212
Ont. Motor Vehicle Industry
Council..........ooviint 263
Motor Skills
Fitter International.............. 232

Motor Vehicle Accident
Investigation
Automotive Industries Assn of
Cda ........ooovviiiiinn, 182
Motor Vehicle Accident
Rehabilitation
Cdn Assn of Rehabilitation
Professionals. ............... 194
Motor Vehicle Emissions
Cdn Hydrogen Energy Company .. 204
Ont. Trucking Assn............. 265

Motor Vehicle Fuel Economy
Cdn Hydrogen Energy Company. . 204

Motor Vehicle Law

Elkind, Lipton & Jacobs ......... 229
Ont. Trucking Assn............. 265
Patterson Palmer .............. 267
Torkin Manes Cohen Arbus . .. ... 284
Motor Vehicle Public
Complaints
Automotive Industries Assn of
Cda ..o 182
Ont. Motor Vehicle Industry
Council. . .....oovvviiiinn 263

Motor Vehicle Repair
Recreation Vehicle Dealers Assn . 272

Motor Vehicle Seatbelts
Canada Safety Council............. 190
Motor Vehicle Standards
Ont. Trucking Assn............. 265
Motorcycle Repair
Centennial College . ............ 218
Motorcycle Safety
Canada Safety Council. ......... 190
Motorcycle Training
Canada Safety Council. ......... 190
Centennial College . ............ 218
Humber Institute of Technology
& Advanced Learning . ......... 239
Northern Alberta Institute of
Technology ................. 258
Mouldmaking
Durham College ............... 226
Mountain Biking
Hideout at Flitner Ranch. ........ 238

Mountain Communities

University of NorthemBC ....... 289
Mountain Environments

University of NorthemBC ....... 289
Mountain Guiding

Association of Canadian
Mountain Guides. ............
Mountain Pine Beetle
University of NorthemBC ... .... 289
Mountaineering
Association of Canadian

Mountain Guides. ............ 180
Mountains
Association of Canadian
Mountain Guides. ............ 180

Hideout at Flitner Ranch ... ..... 238

Nature Conservancy of Canada .. 256
Mourning/Children

Cdn Assn of Psychoanalytic

Child Therapists . ............ 194
Movement Disorders
Brock University ............... 186
Fitter International ............. 232
Tourette Syndrome Fdn of Cda. .. 286
Movie Making
TelefimCda.................. 283
Movies
Rogers Video ................. 274
TelefimCda.................. 283
Movies/Producers
Cdn Film & Television Production
ASSN. oo
TelefimCda.................. 283
Mozambique
OXFAMCda.................. 266
Multicultural Development
Monarchist League of Cda. ... ... 253
Université Laval ............... 288
Multicultural Education
Cdn Islamic Congress .......... 206
Multicultural Etiquette
International Image Institute .. ... 244
Multicultural Health
University Health Network . . .. . .. 289
Multicultural Links
Ont. Genealogical Society . ....... 262
Multicultural Studies
Centre for Addiction & Mental
Health ..................... 218
Multicultural Television
TelefimCda.................. 283
Multiculturalism
Cdn Race Relations Fdn .. ....... 212
Centre for Faith & the Media. . . .. 218
Citizens for Public Justice .. ... .. 220
Stephen Hammond, Managing
Human Rights at Work.......... 236
University of Western Ontario . ... 291
University of Winnipeg.......... 291
Wilfrid Laurier University ........ 294
Multi-Employer Benefit Plans
Eckler Partners................ 227

Multi-Faith Education
Centre for Faith & the Media.. . . .. 218

Multi-Faith Television

Centre for Faith & the Media . . . .. 218

Lutheran Church Canada. ........ 248
Multi-Handicapped/Developing
Countries

Christian Blind Mission Intl. . .. ... 219

Multilateral Agreement on
Investment (MAI)
Appleton & Associates Intl
Lawyers............ooiints
Multilateral Development Banks
North-South Institute .. .........

Multilateral Trade
Appleton & Associates Intl
Lawyers. .......cooviiiiiint
Multilingual Advertising
(see Advertising/Multilingual)
Multimedia
McMaster University ...........
University of Prince Edward
Island. ..............ooal
Multimedia Communications
Communications Research
CentreCda.................
Multimedia Content
Development
Editors’ Assn of Canada . .......

Multimedia Design
Durham College . ..............

Multimedia Design Training
George Brown College. . ........

Multimedia Training
Northern Alberta Institute of
Technology.................
Multinational Corporations
(see Transnational Corporations)
Multinational Insurance
Chubb Insurance ..............
Ingle International / Imagine
Financial ...................

Multiple Sclerosis (MS)
Multiple Sclerosis Society of Cda . 254
Networks of Centres of
Excellence Cda. ............. 257
Sutherland-Chan Clinic . . ... .... 283
TorontoRehab ................ 285
Multiple Use/Forests
Ont. Forest Industries Assn.. . ... 261
Multi-Service Agencies/Seniors
Senior Link/Neighbourhood Link. . 278
Mummies
Royal Ont Museum ............ 275
Municipal Affairs
Assn of Municipal Managers
Clerks & Treasurers of Ont .... 182
Cdn Institute of Planners........ 205
Cdn Union of Public Employees .. 215
Municipal Associations
Assn of Municipal Managers
Clerks & Treasurers of Ont ... 182
Municipal Economic
Development
Brampton Economic
Development Office .......... 185
Regional Municipality of Durham . 227
Town of Richmond Hill.......... 274
Municipal Elections
Assn of Municipal Managers
Clerks & Treasurers of Ont ... 182
Municipal Engineering
Ont. Assn of Certified
Engineering Technicians &
Technologists .. ............. 259
Transportation Assn of Cda. . .. .. 287
Municipal Finance
Assn of Municipal Managers
Clerks & Treasurers of Ont ... 182
Cdn Union of Public Employees .. 215
Regional Municipality of Durham . 227



120 / Municipal Government

Sources

National Building Code

Municipal Government
Assn of Municipal Managers
Clerks & Treasurers of Ont. . ...

BDO Dunwoody. ...............

Cdn Union of Public Employees. ..

Regional Municipality of Durham . .

Town of Markham ..............

Town of Richmond Hill

Ryerson University .............

Toronto Board of Trade

ZENON Environmental . .........
Municipal Government
Management

Assn of Municipal Managers

Clerks & Treasurers of Ont. . ...
Municipal Industrial Strategy
for Abatement (MISA)

Ont. Forest Industries Assn ... ...
Municipal Infrastructure
Renewal

ZENON Environmental . .........

Municipal Law
Assn of Municipal Managers
Clerks & Treasurers of Ont. . ...
Cdn Bar Assn
Goodman & Carr LLP, Barristers
& Solicitors. . ...l
GoodmansLLP ................
Gowling Lafleur Henderson
McCarthy Tétrault LLP ..........
Ont. Bar Association............
Patterson Palmer
WeirFoulds LLP................

Municipal Plan Review
Ont. Assn of Landscape
Architects. ..................

Municipal Planning

Regional Municipality of Durham . .
Ryerson University .............
WeirFoulds LLP. ...............

Municipal Planning Law
Blake, Cassels & Graydon . . ... ..

Municipal Politics
Assn of Municipal Managers
Clerks & Treasurers of Ont. ... ..
Brock University
Regional Municipality of Durham . .
McMaster University . ...........
Simon Fraser University . ........

Municipal Promotion
Brampton Economic
Development Office. ..........
Municipal-Provincial Relations
Assn of Municipal Managers
Clerks & Treasurers of Ont... . ..
Municipal Restructuring
Cdn Union of Public Employees. . .

Municipal Services
Cdn Union of Public Employees. . .

Municipal Solid Waste
CH2MHILL ......oovvieiea
Refreshments Cda

Municipal Technology
Ont. Assn of Certified
Engineering Technicians &
Technologists
Municipal Transit
Cdn Urban TransitAssn.........

Municipal Water Supplies
Ont. Water Works Assn
Municipalities
BDO Dunwoody................

Regional Municipality of Durham. . 227
Murder in Canada

Simon Fraser University......... 278
Muscle Fatigue
Can-Fit-Pro................... 188
Roland Semprie ............... 278
Muscles
Brock University ............... 186
Fitter International.............. 232
Musculoskeletal Disorders
Arthritis Society................ 179
Ont. Kinesiology Association . .. .. 262
TorontoRehab ................ 285
University Health Network ... .... 289
Musculoskeletal Health
Fitter International.............. 232
Museology
Cdn Museums Assn............ 209
UNESCO, Cdn Commission for. .. 288
Museum Security
Commissionaires Canada . ... ... 222
Museum Shops
Cdn Museums Assn............ 209
Museums
Cdn Museum of Nature ......... 208
Cdn Museums Assn............ 209
Council for Business & the Arts
inCda ...........ccovvinn 224
Fleming College ............... 233
Ont. Heritage Foundation. ... .... 262
Royal Ont Museum............. 275
UNESCO, Cdn Commission for. .. 288
Museums/Children
Cdn Museums Assn............ 209
Museums/Sports
(see Sports Museums)
Music
(see also Canadian Music; Classical
Music; Concerts; Contemporary Music;
Folk Music; Jazz Music; Popular Music;
Published Music)
Brock University ............... 186
Cda Council for the Arts......... 189
Cdn Mennonite University ....... 208
Council for Business & the Arts
inCda ..................... 224
Humber Institute of Technology
& Advanced Learning . ........ 239
Music Industries Assn of Cda . ... 254
Music Accessories
Music Industries Assn of Cda . ... 254
Music Associations
Music Industries Assn of Cda . ... 254
Music Distributing
Music Industries Assn of Cda . ... 254
Music Education
Brandon University ............. 186
Cdn Mennonite University . ... ... 208
Lakehead University............ 247
Memorial University of Nfld .. .. .. 251
Music Industries Assn of Cda . ... 254
St. Clement's School ........... 277
Université Laval ............... 288
University of Prince Edward
Island..............oiil 289
University of Western Ontario . ... 291
Vancouver Community College . .. 291
Wilfrid Laurier University ........ 294
Paul TWillis .................. 294
Yamaha Music Schools ... ...... 295
Music Education Resources
Music Industries Assn of Cda .. .. 254
Music Education Shows
Music Industries Assn of Cda . ... 254

Music Importing

Music Industries Assn of Cda . . ..
Music Industry

Music Industries Assn of Cda . . ..
Music Law

(see Entertainment Law)
Music Manufacturing

Music Industries Assn of Cda . . ..
Music Products/Statistics

Music Industries Assn of Cda . . ..
Music/Psychology of

McMaster University. ...........
Music Publishing

Brandon University.............
Music Research

Cdn Federation for the

Humanities & Social Sciences. .
Social Sciences & Humanities
Research Council of Cda. ... ..

Music Retail Dealers

Music Industries Assn of Cda . . ..
Music Scholarships

Music Industries Assn of Cda . . ..
Music Schools

Acadia University ..............

Brandon University.............
Music Services

Yamaha Music Schools . ... .....
Music Software

Music Industries Assn of Cda . . ..

Music/Technology

Acadia University ..............

Music Industries Assn of Cda . . ..
Music Therapy

Cdn Mennonite University .......

Wilfrid Laurier University ........
Music Trade Shows

Music Industries Assn of Cda . . ..
Music Videos

MediaWatch
Music Wholesalers

Music Industries Assn of Cda . . ..
Musical Composition

Yamaha Music Schools ... .........
Musical Instruction

Cdn Mennonite University . ... ..

Paul T Willis

Yamaha Music Schools . .........
Musical Instrument Digital
Interface (MIDI)

Music Industries Assn of Cda . . ..
Musical Instruments

Music Industries Assn of Cda . . ..

Waddington’s Auctioneers. ... ..
Musical Instruments/Children

Yamaha Music Schools . ........
Musicians

Cultural Human Resources

Council
Paul T Willis

Muslim Broadcasting
Cdn Islamic Congress

Muslim Community
Cdn Council of Muslim Women. . .
Cdn Islamic Congress
Islam - Reflections on Islam
Muslim Cultures
Cdn Islamic Congress
Islam - Reflections on Islam
Muslims
Cdn Council of Muslim Women. ..

254

254

254

254

251

186

201

280

254

254

173
186

295

254

173
254

208
294

254

251

254

295

208
294
295

254

254

Cdn Islamic Congress . .........
Islam - Reflections on Islam
Mutton
Cd Sheep Federation. ..........
Mutual Fund Data
Fidelity Investments Cda. ... ....
Mutual Fund Management
JantziResearch...............
Mawer Investment Mgmt. .......
Mutual Funds
Cdn Imperial Bank of Commerce .
Fidelity Investments Cda. ... ....
Mawer Investment Mgmt ... .....
Ont. Teachers’ Pension Plan. . . ..
Royal Bank of Canada. .........
Mutual Funds Industry
Mawer Investment Mgmt........
PricewaterhouseCoopers
Mutual Funds/International
Mawer Investment Mgmt........
Mutual Funds Law
Gowling Lafleur Henderson. . . . ..
McCarthy Tétrault LLP. .........
Myanmar
(see Burma)
Mycobacterial Cell Wall-DNA
Complex (MCC)
Bioniche Life Sciences. .........
Mycology
Cdn Assn for Clinical
Microbiology & Infectious
Diseases...................
Mystery Shopping
Proforma Consulting
Mythology
University of Winnipeg..........
NAFTA
(see North American Free Trade
Agreement)
Nail Fungus
Cdn Podiatric Medical Assn
Ont. Society of Chiropodists . . . . .
Nails
Cdn Dermatology Assn
Names/Study of
Cdn Federation for the
Humanities & Social Sciences. .
Namibia
OXFAMCda..........c..nunn.
Nanotechnology
McMaster University
University of Waterloo . .........
Napping
Sleep Disorders Centre of Metro
Toronto ......oiviiiintn
Narcolepsy
Sleep Disorders Centre of Metro
Toronto ...t
Narcotics
Friendly Stranger..............
Ont. Fed of Community Mental
Health & Addiction Programs . .
Narcotics/Smuggling
Mackenzie Institute
Narcotics/Terrorism
Mackenzie Institute
National Awards
Cda Council for the Arts
Council for Business & the Arts
inCda...........covvvinnn
National Building Code
Professional Engineers Ont. . .. ..



National Defence

Sources

Network Computing / 121

National Defence
Army, Navy, Air Force Veterans

inCda...................... 178
Mackenzie Institute . . ........... 249
Navy League of Canada. ........ 257
Project Ploughshares ........... 270

National Education Issues
Assn of Cdn Community Colleges . 180

Frontier College. ............... 234
National Heritage

Assn of Canadian Archivists. . . . .. 180
National Hockey League

Ivey School of Business........... 245

National Non-Smoking Week

Cdn Council for Tobacco Control. . 198
National Parks

Nature Canada ................ 256
National/Provincial Parks

Recreation Vehicle Dealers Assn. . 272

University of Waterloo. .......... 291
World Wildlife Fund Cda. . ....... 295
National Remembrance
Ceremony
Army, Navy, Air Force Veterans
inCda...................... 178
Royal Cdn Legion .............. 275

National Security
Cdn Defence & Foreign Affairs

Institute . ...l 199
Cdn Nuclear Safety Commission . . 209
IngRobert .................... 241
Mackenzie Institute . . . .......... 249
Project Ploughshares ........... 270

National Unions
(see Unions)

National Unity
(see Canadian Unity; Federalism;
Constitutional Issues)

Nationalism
Brock University ............... 186
University of Prince Edward
Island ...l 289
Native Affairs

(see Aboriginal headings)

Native Languages
Brandon University ............. 186
Lakehead University . ........... 247

Native Ministries
Catholic Missions in Canada ... ... 218
Christian Reformed Church in
North America............... 219

Native Peoples
(see also Aboriginal headings)

Assembly of First Nations. ........ 179

Catholic Missions in Canada ... .. 218
Native Philosophy

Lakehead University . ........... 247
Native Teacher Education

Lakehead University . ........... 247

NATO (North Atlantic Treaty
Organization)
Army, Navy, Air Force Veterans

inCda..........coovvviinn. 178
Cdn Defence & Foreign Affairs

Institute .................... 199
Project Ploughshares ........... 270
Wilfrid Laurier University. . ....... 294
ZENON Environmental .......... 296

Natural Capital
National Round Table on
Environment & Economy ... ... 256
Natural Disasters

(see also Disaster Relief;
Emergency/Disaster Planning)

Brandon University .. ..........

Institute for Catastrophic Loss

Reduction .................
World Relief Canada. ..........

Natural Disasters & Insurance
Institute for Catastrophic Loss

Reduction .................
Insurance Brokers Assn of Cda. . .

Natural Food Products

Cdn Sugar Institute. . ..........

Natural Gas
(see also Oil & Gas)

ATCOGas........c.ovvvvnens
EnCana Corporation. ..........
NOIA .. ..o,

Union Gas
Natural Gas Distribution

Manitoba Hydro. ..............
UnionGas...................

Natural Gas/Environmental
Concerns

AMEC ...
ATCO EnergySense...........
ATCOGaSs.........covvvevnn.

Natural Gas Exports

Greenpeace..................

Natural Gas for Vehicles

Office of Energy Efficiency. . ....

Natural Gas/Installation

Heating, Refrigeration & Air

Conditioning Contractors . . . ..

Natural Gas Prices

En-Prointl...................
UnionGas...................

Natural Gas/Regulation

ATCOGas...................
Public Interest Advocacy Centre . .

Natural Gas Safety

Heating, Refrigeration & Air

Conditioning Contractors . . . ..

Natural Gas Storage

UnionGas...................

Natural Gas Transportation

Natural Gas Utilities

ATCO EnergySense...........
ATCOGaS.......c.ovvvvnennn.

Natural Hazards

Wilfrid Laurier University ... ....

Natural Healing

Cdn Women’s Health Ntwk .. ...
Hui, Dr.Fred .................

Ont. Assn of Naturopathic

Doctors ..........ovvnennns
Ont. Homeopathic Association. . . .

Natural Heritage
National Round Table on

Environment & Economy ... ..

Natural History

Hideout at Flitner Ranch. ... ....
Nature Canada ...............
Ont. Heritage Foundation. ... ...

Natural Medicine

Cdn Health Food Assn...........
Hui,Dr.Fred.................

Ont. Assn of Naturopathic

Doctors .......oovvninnnn
Ont. Homeopathic Association. . . .
Ont. Pharmacists’ Association. . . .

Natural Medicine Regulation
Ont. Homeopathic Association . . .
Natural Products
Wu, Dr. Mary XiumeiWu . ....... 295
Natural Products Regulatory
Affairs
NDMAC, Advancing Canadian
Self-care ................... 254
Ont. Homeopathic Association . ..
Natural Resources

(see also Conservation/Resources;
Energy; Fisheries/Fishermen; Forests)

BC Hydro & Power Authority . .. .. 183
CdnBarAssn................. 195
Cdn Institute of Planners . ........ 205
Cdn Polar Commission ......... 210
Cdn Wildlife Fed . .............. 216
Greg Crowe............. . 224
Friendly Stranger ........ . 234
Fur-Bearer Defenders . ... . 234
Goodmans LLP.......... . 235
Manitoba Hydro ... ... ... 249
Mining Watch Cda ............. 253
National Round Table on

Environment & Economy . ... .. 256

Nature Conservancy of Canada .. 256
Nuclear Waste Management

Organization................ 258
Ont. Heritage Foundation. . ........ 262
Ont. Professional Foresters Assn. 264
Ont. Water Works Assn ... ........... 265
World Society for the Protection

of Animals.................. 295

Natural Resources Law
Cdn Institute of Resources Law. .. 206

Fleming College ............... 233
Gowling Lafleur Henderson.. ... . .. 235
McCarthy Tétrault LLP.......... 250
Patterson Palmer .............. 267
Natural Resources Management

Conservation Ontario. .......... 223
Forest Products Assn of Cda. . . .. 233
MiningWatch Cda ............. 253
Ont. Heritage Foundation. ......... 262
Ont. Water Works Assn ... ......... 265
Sask. Institute of Applied

Science & Technology ........ 277

Thompson Rivers University .. ... 284
Natural Sciences

Lakehead University. ........... 247
UNESCO, Cdn Commission for. .. 288
Université Laval ............... 288

Natural Sciences & Engineering
Cdn Polar Commission

Natural Therapy/Cancer
Ont. Assn of Naturopathic

Doctors ........covvviininn 260
Nature
Cdn Wildlife Fed . .............. 216
Connexions. ..........ovvuin. 223
Intl Institute for Sustainable
Development................ 244
Nature Canada................ 256
Nature Conservancy of Canada .. 256
Royal Ont Museum............. 275
Nature Education
Cdn Museum of Nature ......... 208
Hideout at Flitner Ranch ........ 238
Nature Canada................ 256
Nature Photography
Hideout at Flitner Ranch ........ 238
Nature Reserves
Cdn Wildlife Fed............... 216

Nature Canada................ 256
Nature Conservancy of Canada .. 256

Ont. Heritage Foundation .. ..... 262
World Wildlife FundCda ... ....... 295
Nature Tours
Cdn Wildlife Fed............... 216
Naturism
Connexions. .. ................ 223
Fed of Cdn Naturists ........... 231
Naturopathic Medicine
Cdn College of Naturopathic
Medicine .................t 198
Hui, Dr.Fred.................. 239
Ont. Assn of Naturopathic
Doctors . ......ovvviiiiiint 260
Ont. Homeopathic Association ... 262
Naturopathy

Cdn College of Naturopathic
Medicine ............cooint
Ont. Assn of Naturopathic
Doctors .......ovviiiiinn
Nautical/Boating Courses
(see Boating Courses)
Naval Architectural Engineering
Memorial University of Nfld . . . ...
Naval Aviation
Navy League of Canada . .......
Naval Warfare
Mackenzie Institute ............
Navy League of Canada . .......
Nazi War Criminals
UJA Federation of Greater
Toronto ...ttt
Neck Pain
Acupuncture Foundation of Cda . .

Cdn College of Naturopathic
Medicine ...................
Sutherland-Chan Clinic ...........

Needle Exchanges

Cdn Centre on Substance Abuse . 197
Negligence Law
Elkind, Lipton & Jacobs. . ....... 229
Negotiation
ADR Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society ... 177
Confederation of Cdn Unions .... 223
Congress of Union Retirees of
Canada.................... 223
Ivey School of Business ........ 245
Negotiation Skills & Theory
Allan Bonner Communications
Management................ 185
Negotiation Training
ADR |Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society ... 177
Heart of the Matter Consulting ... 237
Success Strategies ............ 282
Neonatology
Cdn Paediatric Society ......... 209
McMaster University ........... 251
Nepal
Cdn Coalition for Democracies ... 197
USCCda...........covevnnn 288
Nephrology
Kidney Foundation of Cda. ... .. 246
Nerve Cell Communication
Robarts Research Institute . . . . .. 274
Nerve Regeneration
Robarts Research Institute . . . . .. 274
Network Computing
Centennial College. ............ 218



122 / Network Installation

Sources

Non-Profit Health Care Services

Network Installation

Durham College ............... 226
Network Integration

Workshift.com ................. 294
Network Management

Accenture. ...l 174

QI Networks .................. 271

Sask. Institute of Applied

Science & Technology . ....... 277

Network Security

IngRobert .................... 241

Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269

Workshift.com................. 294
Network Specialists

Workshift.com................. 294
Networking

Connexions . ........ooiun... 223

Fillmore, Cathleen.............. 232

Hearts Introduction Service . ... .. 237

Networking Skills & Techniques
Assn of Career Professionals Intl. . 180
Totally-U Image Communications . 286

Networking Technology
(see Computer Networks &
Communications)

Networks
Q9 Networks .................. 271

Networks/Radio & TV
PHDCanada.................. 266

Neurobehaviour Rehabilitation
Cdn Assn of Rehabilitation

Professionals................ 194
Neurobiology
Epilepsy Cda.................. 229

Neurolinguistic Programming
Training

Success Strategies............. 282
Neurological Disease

Alzheimer Society of Cda. ....... 177

Multiple Sclerosis Society of Cda. . 254

University Health Network . ... ... 289
Neurological Disorders

Cdn Assn of Medical Radiation

Technologists ............... 193
Epilepsy Cda.................. 229
Robarts Research Institute.. . . . . .. 274

Tourette Syndrome Fdn of Cda . .. 286

Neurological Rehabilitation
Cdn Assn of Rehabilitation

Professionals................ 194

Neurological Research

Cdn Space Agency ............. 214

Epilepsy Cda.................. 229

Neurochem ................... 257
Neurology

Epilepsy Cda.................. 229

Toronto Rehab. ................ 285

Université Laval. ............... 288
Neuroma

Cdn Podiatric Medical Assn ... .. .. 210
Neuromuscular Diseases

McMaster University . ........... 251

University Health Network . ...... 289

Neuromyathesia
(see Myalgic Encephalomyelitis)

Neuropsychiatry
Cdn Psychiatric Assn ........... 211
University Health Network . ...... 289
Neuropsychology
Cdn Psychological Assn.......... 211

Neuroscience
Cdn Psychological Assn.......... 21
EpilepsyCda.................. 229
Robarts Research Institute. . . . . .. 274
Wilfrid Laurier University ........ 294
Neurosurgery
EpilepsyCda.................. 229
Neutral Evaluation
ADR Institute of Ontario......... 172
Elkind, Lipton & Jacobs ......... 229
New Age

Vancouver School of Theology . .. 291
New Brunswick

Université de Moncton .......... 289
New Brunswick Government

Parliamentary Names & Numbers . 267
New Brunswick Politics

Parliamentary Names & Numbers . 267
New Media

Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186

Council. .........oooiiiint 225
George Brown College............ 234
Giant Step........

Masthead. ... ...
PHD Canada
Ryerson University ............. 276

New Media/Computers in Film
& Video

(see Computers in Film & Video)
New Media Content
Development

Cdn Film & Television Production

New Media Design
Centennial College . ............ 218
New Media Marketing
CustomerCatcher.com.......... 225
GiantStep.........covvniinnt. 235

New Media Production
Cdn Film & Television Production

ASSN. oo 202
New Parents
ParentHelp Line............... 266
Roots of Empathy . ............. 274
New Product Marketing
DivaCup Menstrual Solution. . .. .. 226
Small Business Advertising Co.. .. 280
TNS Canadian Facts ........... 283
New Product Research
TNS Canadian Facts ........... 283

New Religious Movements

Tyndale University College &
Seminaryy .................. 287
University of Waterloo .......... 291

New Technology
Cdn Intellectual Property Office. .. 206
Hong Kong Economic & Trade

Office....covvviiiins. 238
New Testament
Tyndale University College &
Seminaryy ................. 287
Vancouver School of Theology ... 291
Newborn
(see Birth/Newborn Child)
Newcomer Services
CareerEdge .................. 217
Newfoundland & Labrador
Government

Parliamentary Names & Numbers . 267

Newfoundland & Labrador
Politics
Parliamentary Names & Numbers. 267

Newfoundland Studies

Memorial University of Nfld .. .. .. 251
News

SOUICES . v 281
News Bias

Simon Fraser University. ........ 278

Zwicker, Barrie . ............... 296

News Coverage
(see also Media Coverage)

Ryerson University
SOUrCeS. . .vvvvvvinn .
Zwicker, Barrie ................

News Distribution
News Management

Zwicker, Barrie ................ 296
News Photography

News Releases
(see also Press Release headings)

Media Names & Numbers ........ 251

Newsletter Publishing
(see also Alternative Newsletters)

Capstone Communications . .. ... 217
Editors’ Assn of Canada ........ 228
Fillmore, Cathleen ............. 232

Newspaper Advertising

(see Advertising/Newspaper)
Newspaper Marketing

Cdn Newspaper Assn. .......... 209

Cdn Public Relations Society. . . .. 211
Newspaper Monitoring Services

TNS Canadian Facts ........... 283
Newspaper Readership

Alberta Weekly Newspapers Assn 177
Newspapers

Cdn Copyright Licensing Agency . 174

Alberta Weekly Newspapers Assn 177

Cdn Newspaper Assn. .......... 209
Cdn Public Relations Society. . . .. 211
Media Names & Numbers . ... ... 251
Zwicker,Barrie ................ 296

Newspapers/Community
Alberta Weekly Newspapers Assn 177
Cdn Assn of Journalists.. .. ... ...
Media Names & Numbers . ... ... 251

Newspapers/Daily

Cdn Assn of Journalists.. . ........ 193
Cdn Newspaper Assn. .......... 209
Media Names & Numbers ........ 251
Newspapers/Ethnic
Media Names & Numbers ....... 251
Newspapers/Monthly
Newspapers/National
Advertising

CARD - The Media Information

Newspapers/Recycling
(see Recycling/Newspapers)

Newspapers/Weekly
Alberta Weekly Newspapers Assn 177
Media Names & Numbers ....... 251
Newsprint

Forest Products Assn of Cda. . ... 233

Niagara Falls Geology & Social
History

Brock University . .............. 186
Niagara Region Economy
Brock University ............... 186

Nicaragua
OXFAMCda.................. 266
Nicotine
Cdn Council for Tobacco Control . 198
Nicotine Replacement Therapy
Cdn Council for Tobacco Control . 198
Night Clubs
Bartending School of Ontario .... 184
Night Schools
Durham College ............... 226
George Brown College. .......... 234
Max the Mutt Animation School .. 250
Nightmares
Cdn Assn of Psychoanalytic
Child Therapists . . ........... 194
9/11
(See September 11)
9/11 Truth Movement
Nova Scotia Agricultural College . 258
Nitrates
Agricultural Groups Concerned
about Resources &
Environment................ 176
Nitrogen Fertilizers
(see Fertilizers)
Nitrogen Pricing
En-Prolntl.................... 229
Nobility
Monarchist League of Cda ... .. 253
Noise Pollution
Connexions. . .......ooveuiin. 223
Non-Fiction
Anderson, Suzanne .. .......... 178
Non-Government Organizations
(see also specific areas of interest)
Cdn Catholic Organization for
Development & Peace ... .. ... 225
EpilepsyCda ................. 229
North-South Institute . .......... 258
Pontifical Mission Societies. . .. .. 268
David Suzuki Foundation. . ... ... 283
World Relief Canada ........... 294
Non-Prescription Drugs
Alberta College of Pharmacists. .. 177
Friendly Stranger.............. 234
NDMAC, Advancing Canadian
Selfcare.................t 254
Ont. Pharmacists’ Association ... 263
Non-Prescription
Drugs/Advertising
Advertising Standards Canada ... 175
Non-Presctription
Drugs/Marketing
NDMAC, Advancing Canadian
Selfcare................... 254

Non-Profit Administrative
Studies
(see Administrative Studies/Non-Profit)

Non-Profit Child Care

Cdn Child Care Federation . ... ... 197
Childcare Resource & Research
Unit .o 219
Non-Profit Corporations
Cdn Assn of Gift Planners..... .. .. 192

Cdn Council of Christian Charities 198
Co-operative Housing Fed of Cda. 223

Ont. Motor Vehicle Industry
Council .................c. 263

Tourette Syndrome Fdn of Cda. .. 286
Non-Profit Health Care Services

Covenant House. . ............. 224
Ont. Assn of Non-Profit Homes &
Services for Seniors. ......... 260



Non-Profit Housing

Sources

Nude Sports / 123

Registered Nurses’ Assn of Ont. .. 273

Saint Elizabeth Health Care.. .. . .. 277
Non-Profit Housing
ArSCape. . ..o 179

Co-operative Housing Fed of Cda . 223
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260
Non-Profit Housing &
Services/Seniors

(see Seniors/Non-Profit Housing &
Services)

Non-Profit Management

Aga Khan Foundation Cda.. . .. ... 176
Assn of Fundraising
Professionals................ 181
BC Human Resources
Management Association . .. . .. 183
Cdn Council of Christian Charities. 198
Cdn Snowbird Assn............. 212

Non-Profit Organizations
(see also Non-Governmental
Organizations and specific areas of
interest)

ACT Foundation ............... 172
Artscape. . ...t 179
Assn of Fundraising
Professionals................ 181
BDO Dunwoody................ 183

Cdn Assn of Family Enterprise. ... 191
Cdn Call Management Assn

(CAMX). ..o 196
Cdn Cosmetic Toiletry &

Fragrance Assn.............. 198
College Student Alliance. . ....... 221
Co-operative Housing Fed of Cda . 223
Gowling Lafleur Henderson . ... .. 235
Lions Eye Bank of Manitoba &

NorthwestOnt ............... 248
National Ovarian Cancer Assn. . .. 255
Navy League of Canada. ........ 257
Ont. Kinesiology Association ... .. 262
Pontifical Mission Societies . ... .. 268
Ryerson University ............. 276

Safe Communities Foundation. . .. 276
Thyroid Foundation of Canada. . .. 284
UJA Federation of Greater

Toronto. . ........oviiiin., 287
WarAmps ......oovviviiiiinn 293
World Relief Canada. ........... 294

Non-Profit Organizations/Legal
Issues

McMillan Binch ................ 251
WeirFoulds LLP. ............... 293
Non-Profit Research

ASCape. ...t 179

Assn of Fundraising
Professionals................ 181

Epilepsy Cda.................. 229

Prostate Cancer Research Fdn
ofCda.............coovviinn 271

Thyroid Foundation of Canada. . . . 284

Non-Profit Sector
Assn of Fundraising
Professionals................ 181
Cdn Council of Christian Charities. 198
Family Service Assn of Toronto. .. 231
Non-Proliferation
Project Ploughshares ........... 270
Non-Resident Importer Services
Livingston International. . ........ 248
Non-Residential Building
Products
(see Building Products)
Non-Smokers
Cdn Council for Tobacco Control. . 198

Heart & Stroke Foundation of Cda. 236

Non-Smokers’ Rights Assn ... ... 257
Non-Steroidal
Anti-Inflammatory Drugs

Alberta College of Pharmacists . .. 177

Arthritis Society. ............... 179
Non-Utility Power Generation

SNC-Lavalin Group. ............ 276
Non-Verbal Communication

Brock University ............... 186

International Image Institute. . . . .. 244
Non-Competition Agreements

Stringer Brisbin Humphrey,

Management Lawyers ........ 282

NORAD (North American Air
Defence)

Project Ploughshares . .......... 270
Normative Instruments

UNESCO, Cdn Commission for. .. 288

North, The
(see also Arctic and Northern headings;
Inuit; Northwest Territories; Nunavut;
Yukon)

Anglican Churchof Cda........... 178
Cdn Polar Commission. ......... 210
Indian Affairs & Northern
Development................ 240
Inuit Tapiriit Kanatami........... 244
University of Northern BC ....... 289
North American Air Defence
(see NORAD)
North American Free Trade
Agreement (NAFTA)
Appleton & Associates Intl
Lawyers........cooiiiiinn 178
Cdn Labour Congress. . ......... 206
Congress of Union Retirees of
Canada ...............ocuns 223
Forum for Intl Trade Training.. .. .. 233
Forum of Federations........... 233
Goodmans LLP................ 235
Ivey School of Business.......... 245
Livingston International ......... 248
Rotman, Joseph L. School of
Management ................ 274
Toronto Board of Trade ......... 285
NAFTA/Environmental
Implications
Appleton & Associates Intl
Lawyers.........cooooiiinn 178
NAFTA/Standards
North-South Institute. . .......... 258

North American Free Trade Law
Appleton & Associates Intl

Lawyers..................e 178
Baker & McKenzie ............. 184
Cassels Brock Lawyers ......... 217

North Atlantic Treaty
Organization (NATO)
(see NATO)
North/Pollution
Inuit Tapiriit Kanatami........... 244
North-South Relations
Aga Khan Foundation Cda. .. .... 176
North-South Institute. . .......... 258
Northern Development
Cdn Polar Commission. ......... 210
Mining Watch Cda. ............. 253

Northern Economic
Development
Cdn Polar Commission. ......... 210
Northern Economies
University of Northern BC

Northern Environmental
Research

Cdn Polar Commission ......... 210

Northern History
University of NorthemBC ....... 289

Northern Identity
University of NorthemBC ....... 289

Northern Nursing
Sask. Institute of Applied

Science & Technology . ........ 277
University of NorthemBC ....... 289

Northern Ontario
Lakehead University. ........... 247
Transport2000Cda............ 286

Northern Research
(see Arctic & Northern Research)

Northern Studies
Cdn Polar Commission ......... 210
Université Laval ............... 288

Northwest Territories
Indian Affairs & Northern

Development................ 240

Northwest Territories

Government
Parliamentary Names & Numbers. 267

Northwest Territories Politics
Parliamentary Names & Numbers. 267

Nose Disorders
(see Ear, Nose & Throat Disorders)

Nose Surgery
Certified-Cosmetic-Search.ca .. .. 219
Cosmetic Surgery Institute. . .. ... 224
CosmeticSurgeryCanada.com. ... 224

Nova Scotia
Acadia University . ............. 173

Nova Scotia Geology
Acadia University .............. 173

Nova Scotia Government
Parliamentary Names & Numbers. 267

Nova Scotia Politics
Acadia University .............. 173
Parliamentary Names & Numbers. 267

Nuclear Emergency
Cdn Nuclear Safety Commission. . 209

Nuclear Energy
Cdn. Centre for Energy

Information ................. 197
Cdn Nuclear Safety Commission. . 209
Cdn Nuclear Society ... 209
Greenpeace .................. 236
Nuclear Waste Management

Organization ................ 258
Society of Energy Professionals .. 280

Nuclear Engineering
Cdn Nuclear Society. ........... 209
University of Ontario Institute of

Technology ................. 289

Nuclear Information
Cdn Nuclear Safety Commission. . 209
Cdn Nuclear Society. ........... 209
Nuclear Waste Management

Organization ................ 258
Radiation Safety Institute of Cda. . 272

Nuclear Magnetic Resonance

(NMR)

Cdn Assn of Medical Radiation

Technologists ............... 193

Nuclear Magnetic Resonance

Spectroscopy
Networks of Centres of

Excellence Cda. ............. 257

Nuclear Medicine
Cdn Assn of Medical Radiation
Technologists . ..............
Cdn Nuclear Safety Commission .
Ont. Assn of Medical Radiation
Technologists . ..............
Nuclear Physics
Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........
NSERC........ccovvviivnnnnn.
Perimeter Institute for
Theoretical Physics ..........
Radiation Safety Institute of Cda .
University of Toronto . ..........

Nuclear Power
Cdn. Centre for Energy
Information .................
Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........
Intl Assn of Machinists &
Aerospace Workers . .........
Nuclear Waste Management
Organization................
Nuclear Reactors
Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........

Nuclear Research
Cdn Nuclear Safety Commission
Cdn Nuclear Society ...........
McMaster University ...........

Nuclear Safety
Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........
Nuclear Waste Management
Organization................

Radiation Safety Institute of Cda .
University of Winnipeg..........
Nuclear Science
Cdn Nuclear Society ...........
Perimeter Institute for
Theoretical Physics ..........
University of Ontario Institute of
Technology .................
Nuclear Standards & Regulation
Cdn Nuclear Safety Commission .
Radiation Safety Institute of Cda .

Nuclear Technology
Cdn Assn of Medical Radiation
Technologists. . .............

Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........

Nuclear War
Project Ploughshares. . .........

Nuclear Waste
CH2MHILL. ...
Cdn Nuclear Safety Commission .
Cdn Nuclear Society ...........
Greenpeace ...............un.
Nuclear Waste Management
Organization................
Nuclear Weapons

Cdn Defence & Foreign Affairs
Institute . ...................

Mackenzie Institute ............

Project Ploughshares. . .........
Nuclear Weapons Free Zone

Project Ploughshares. . .........
Nuclear Weapons Testing Ban

Greenpeace ..................

Project Ploughshares. ..........
Nude Rights

Fed of Cdn Naturists ...........
Nude Sports

Fed of Cdn Naturists ...........

209

259

209
209
256

267

272
290

197
209
209
243

258

209
209

. 209

209
251

209
209

258

272
291

209

267

289

209
272

193
209
209

270




124 / Nude Travel Clubs Sources Occupational Health & Safety
Nude Travel Clubs Ryerson University ............. 276 Nutrition/Human
Fed of Cdn Naturists............ 231 Sask. Institute of Applied For the whole story on Cdn Assn of Food Banks. ... ... 192
Nudism Science & Technology ... 277 . Nutrition/Seniors
) i iversi nursing, . e
Fed of Cdn Naturists............ 231 Hr]\(i)vrzrr)ss;?no?lg)irtz:i?:\gﬁge'o'f' - 284 e da’s | United Senior Citizens of Ont .... 288
Nudist Parks/Resorts TechnZlogy ................. 289 ca a‘na ?5 argest Nutrition/Teens
Fed of Cdn Naturists............ 231 University of Prince Edward nurses union... Active Healthy Kids Canada . . . . . 174
Nunavut Island. ... 289 Ont. Physical & Health Education
Indian Affairs & Northern University of Western Ontario . ... 291 — ASSM 263
Development................ 240 Vancouver Community College . . . 291 Nutrition/Women
Nuns Nursing/Employment CNA Breast Cancer Society of Cda. ... 186

(see Sisters/Religious)
Nurse Practitioner Education
College of Nurses of Ont......... 221
Lakehead University . ........... 247
Nurse Practitioners
Alberta Association of Registered
Nurses ......coooiiiiin, 177
Cdn Health Services Research

College of Nurses of Ont........... 221
McMaster University . ........... 251
Sask. Institute of Applied

Science & Technology ........ 277

Nursing

Alberta Association of Registered

Nurses ... 177
Brock University ............... 186
Centennial College ............. 218
College of Nurses of Ont......... 221
Fleming College ............... 233
Hospital Employees’ Union. ...... .. 238
Humber Institute of Technology

& Advanced Leamning ........... 239
Loyalist College of Applied Arts &

Technology ................. 248
McMaster University . ........... 251
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
Ont. Nurses’ Assn.............. 263

Registered Nurses’ Assn of Ont. .. 273
Registered Practical Nurses

Assnof Ont ................. 273
Ryerson University ............. 276
United Nurses of Alberta. . ....... 288
Université Laval................ 288
University of Ontario Institute of

Technology ................. 289

Nursing Administration
Cdn Nurses Assn .............. 209
College of Nurses of Ont.......... 221

Registered Nurses’ Assn of Ont. .. 273
Registered Practical Nurses

AssnofOnt ................. 273
Nursing Assistants
College of Nurses of Ont.......... 221

Nursing/Cardiovascular
Heart & Stroke Foundation of Cda. 236

Nursing/Community Services

Saint Elizabeth Health Care. .. . .. 277
Nursing/Developing Countries
Aga Khan Foundation Cda. ... ... 176
Doctors Without Borders. . ......... 226
Nursing/Distance Education
Athabasca University ........... 182
Nursing Education
Aga Khan Foundation Cda.. . .. ... 176
Athabasca University ........... 182
Brandon University ............. 186
Cdn Nurses Assn .............. 209
College of Nurses of Ont......... 221
George Brown College .. ......... 234
Lakehead University . ........... 247
Memorial University of Nfld ... .. 251
Registered Practical Nurses
AssnofOnt................. 273

Alberta Association of Registered

Nurses........ocovvvvvnnnn 177
Cdn Health Services Research

N 204

Cdn Nurses Assn .............. 209

College of Nurses of Ont......... 221

Ont. Nurses’ Assn.............. 263

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
Saint Elizabeth Health Care. .. .. .. 277
United Nurses of Alberta ... .. ... 288

Nursing Ethics
College of Nurses of Ont......... 221

Nursing Homes
(see also Homes for the Aged;

Housing/Seniors)

Cdn Union of Public Employees .. 215

Hospital Employees’ Union ... ... 238

Ont. Assn of Non-Profit Homes &
Services for Seniors . ......... 260

Ont. Nurses’ Assn.............. 263

Registered Nurses’ Assn of Ont .. 273

Registered Practical Nurses
AssnofOnt................. 273

United Senior Citizens of Ont. . . .. 288

Nursing Homes/Law
Torkin Manes Cohen Arbus . .. ... 284
United Senior Citizens of Ont. .. . .. 288

Nursing Journals

College of Nurses of Ont......... 221
Nursing Research
Cdn Nurses Assn .............. 209

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
Social Sciences & Humanities

Research Council of Cda. .. ... 280
TorontoRehab ................ 285

Nursing Shortages
Alberta Association of Registered

Nurses.......covvvvinnn 177
Cdn Health Services Research
N 204
Cdn Nurses Assn .............. 209
College of Nurses of Ont......... 221
Ont. Nurses’ Assn.............. 263
United Nurses of Alberta ..... ... 288
Nursing Specialties
Cdn Nurses Assn .............. 209
College of Nurses of Ont......... 221

Nursing Statistics
Alberta Association of Registered

Nurses.......coovvvninnn, 177
Cdn NursesAssn .............. 209
College of Nurses of Ont......... 221
Ont. Nurses’ Assn.............. 263

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses

AssnofOnt................. 273
United Nurses of Alberta ........ 288
Nursing Technology
Cdn Nurses Assn .............. 209
College of Nurses of Ont......... 221

Registered Nurses’ Assn of Ont .. 273

Ontario Nurses’
Association

...the voice of Ontario’s
front-line nurses

416-964-8833
www.ona.org

Registered Practical Nurses
AssnofOnt................. 273

Nursing Unit Clerks/Training
Vancouver Community College. .. 291

Nutrient Analysis of Foods

Cdn Assn of Food Banks.... . ..... 192
Nutrition

ATCO Blue Flame Kitchen. .. .... 173
Aga Khan Foundation Cda. . ... .. 176
Athabasca University . .......... 182
BASF Canada................. 183
Breast Cancer Society of Cda. ... 186
Can-Fit-Pro................... 188
Cdn College of Naturopathic

Medicine ................... 198
Cdn Pork Council . ........ ... 210
Cdn Sugar Institute . 214
Centennial College 218

Food & Consumer Manufacturers
ofCda..................... 233
Heart & Stroke Foundation of Cda 236
Klara Johnson’s School of
Confectionery & Pastry Art ... 246
Liaison College. . .............. 247
National Eating Disorder

Information Centre ... .. . 255
Ont. Public Health Assn. .. . 264
OXFAMCda............ .... 266
RefreshmentsCda . ............ 273
Ryerson University . ............ 276
Sask. Institute of Applied

Science & Technology . ....... 277
Roland Semprie ............... 278
Université Laval ............... 288
University of Toronto ........... 290

University of Western Ontario . ... 291
Nutrition/Children

Active Healthy Kids Canada ... .. 174
Cdn Feed The Children .......... 202
Ont. Physical & Health Education
1 263
Nutrition/Developing Countries
Doctors Without Borders . ........ 226
World VisionCda . ............. 295
Nutrition/Elderly
Cdn Dental Hygienists’ Assn ... . .. 199

United Senior Citizens of Ont . ... 288

Nutrition & Heart Disease
Heart & Stroke Foundation of Cda 236

Nutritional Consultations

Adelaide Club.................

Nutritional Labelling

Heart & Stroke Foundation of Cda 236

Nutritional Products

Cdn Health Food Assn. ........... 203
Nutritional Research
Acadia University . ............. 173
Cdn Sugar Institute ............ 214
Intl Development Research
Centre.......ooovvvinnnn. 243
Networks of Centres of
Excellence Cda.............. 257
Oath of Citizenship
Monarchist League of Cda . ..... 253
Oaths of Allegiance
Monarchist League of Cda . ...... 253
Obesity
Active Healthy Kids Canada . . ... 174
Can-Fit-Pro................... 188
McMaster University ........... 251
National Eating Disorder
Information Centre ........... 255
Roland Semprie . .............. 278
Université Laval ............... 288
Obesity in Children
Active Healthy Kids Canada . . ... 174
Cdn Paediatric Society ......... 209
McMaster University ........... 251
Ont. Physical & Health Education
ASSN L 263
University of Prince Edward
Island. ...l 289
Objectivity
Zwicker, Barrie................ 296
Obsessions
National Eating Disorder
Information Centre ........... 255
Ont. Hypnosis Centre. .......... 262
Obsessive-Compulsive Disorder
Centre for Addiction & Mental
Health..................... 218
PsychDirect .................. 271
Tourette Syndrome Fdn of Cda. .. 286
Obstructive Sleep Apnea
Sleep Disorders Centre of Metro
Toronto ......oiviiiintn 280
Occupational Behaviour
Management
Ellis Associates ............... 229
Occupational Consulting
Ellis Associates ............... 229
Occupational Health & Safety
Alberta Association of Registered
Nurses.............ooovnt 177
CSAGroup......oovvvvvnnnnn. 188
Canada Safety Council ......... 190
Cdn Assn of Occupational
Therapists.................. 193

Cdn Labour & Business Centre. .. 206
Cdn Labour Congress . ........... 206
Cdn Ophthalmological Society ... 209
Cdn Union of Public Employees .. 215
JimClemmer ................. 220



Occupational Health & Safety Committees

Sources

Older Workers / 125

Eli Bay’s Relaxation Response

Institute ...l 228
FGl. ..o 231
Hospital Employees’ Union. ... ... 238
Industrial Accident Prevention

SSN . 24
Institute for Work & Health . ... ... 242
Intl Assn of Machinists &

Aerospace Workers. .......... 243

Lakehead University . ........... 247

Howard A. Levitt (Lang Michener
LLP)

Ont. Kinesiology Association ... .. 262
Ont. Nurses’ Assn.............. 263
Public Service Alliance of Cda. ...
Radiation Safety Institute of Cda . .
Registered Practical Nurses
AssnofOnt................. 273

Safe Communities Foundation. . .. 276
Sask. Institute of Applied

Science & Technology ........ 277
Sleep Disorders Centre of Metro

Toronto.......ovviiiiiint 280
Society of Energy Professionals .. 280
Stringer Brisbin Humphrey,

Management Lawyers. ........ 282
United Nurses of Alberta. . ....... 288
Université Laval................ 288
University of Toronto. ........... 290
University of Waterloo. .......... 291

Occupational Health & Safety
Committees
Industrial Accident Prevention

ASSN. oo 241
Intl Assn of Machinists &
Aerospace Workers. .......... 243
United Nurses of Alberta. . .. ..... 288
Occupational Health &
Safety/Contracting
Stringer Brisbin Humphrey,
Management Lawyers. ........ 282

Occupational Health &
Safety/Criminal Law

Stringer Brisbin Humphrey,
Management Lawyers. ........ 282
Occupational Health & Safety
Legislation
Baker & McKenzie. ............. 184
Elkind, Lipton & Jacobs . ........ 229
Lang Michener LLP............. 247
Patterson Palmer .............. 267
Stringer Brisbin Humphrey,
Management Lawyers. ........ 282

Occupational Health & Safety
Publications

Carswell..............ocoeene 217
Industrial Accident Prevention
SN .t 241

Occupational Health & Safety
Studies
Industrial Accident Prevention

ASSN ..ot 241
Institute for Work & Health . ... ... 242
Occupational Health & Safety
Training
Industrial Accident Prevention
SSN e et 241

Safe Communities Foundation. . ..

Skills/Compétences Canada .. ... 279
Occupational Health & Safety
Training/ Multilingual

Industrial Accident Prevention

Occupational
Information/Standards
ECOCanada.................. 227

Occupational Testing
Ellis Associates................ 229

Occupational Therapists
College of Occupational

Therapists of Ontario ......... 222
Occupational Therapy

Arthritis Society. ............... 179
Cdn Assn of Occupational

Therapists . ................. 193
Cdn Assn of Rehabilitation

Professionals. ............... 194
College of Occupational

Therapists of Ontario ......... 222
Humber Institute of Technology

& Advanced Learning......... 239
McMaster University............ 251
TorontoRehab ................ 285
University of Toronto ........... 290

University of Western Ontario . ... 291
Occupational Therapy

Education

College of Occupational

Therapists of Ontario ......... 222

Fleming College ............... 233
Occupational Therapy/Mentally
1]

Cdn Mental Health Assn......... 208
Occupied Territories

Zatoun .. ..o 296
Ocean Drilling/Marine Geology

NOIA ... 255

NSERC ... 256
Ocean Engineering

Memorial University of Nfld .. .. .. 251

NOIA ... 255
Ocean Pollution

(see Marine Pollution)

Ocean-Related Education &
Research
Navy League of Canada. ........ 257
Ocean Resources Management
National Round Table on

Environment & Economy . ...... 256
Oceanography/Oceans
Université Laval ............... 288
University of Victoria. ........... 290
Oceans
Cdn Museum of Nature ......... 208
Cdn Wildlife Fed . .............. 216
Fisheries & Oceans Canada .. ... 232

Ocular Diseases & Disorders
Cdn Ophthalmological Society. . .. 209

Oculoplastic Surgery

Herzig Eye Institute ............ 237
Odour Control

BIOREM Technologies........... 183
OECD

(see Organization for Economic
Cooperation and Development)

Offenders
St. Leonard’s Society of Cda. .. .. 277

Office Administration

Centennial College . ............ 218
Office Automation

CanonCda ................... 216
Office Automation Consultants

Accenture ... 174

Assn of Independent Consultants . 181

Office Environment
(see Workplace Environment)

Office Equipment & Supplies
CanonCda ................... 216

Office Leasing/Real Estate

Brascan Corporation ........... 186
Office Machines

CanonCda ............covun 216
Office of the Future

CanonCda ..........covvvn 216

InnoVisions Cda 24

Workshift.com................. 294
Office Organization

Orderly Lives. ................. 265
Office Productivity

InnoVisionsCda............... 241
Office Products

CanonCda ................... 216
Office Safety

Canada Safety Council .. ....... 190
Office Space

InnoVisionsCda............... 241
Office Systems Integration

CanonCda ................... 216

Workshift.com................. 294
Office Technology

CanonCda ................... 216

Office Telecommunications
(see Business Communications Systems)

Officers Insurance

(see Directors & Officers Insurance)
Official Development
Assistance

North-South Institute ........... 258
Official Languages

Commissioner of Official
Languages ................. 222

Official Languages Act
Commissioner of Official

Languages ................. 222
Offroad Vehicles
Automotive Industries Assn of
da . 182
Offroad Vehicles/Environmental
Damage
Connexions. ..........oouviin 223
Nature Canada ................ 256
Offset Duplicators & Plate
Makers
Graphic Monthly . .............. 235
Offset Printing Training
Graphic Monthly ............... 235
Offshore Development
Fisheries & Oceans Canada . . . .. 232
NOIA ..., 255
Qil Cost Projections
En-Prointl.................... 229
Oil & Gas
ATCOGaS. ......oevvveennns 173
BASF Canada................. 183
Cdn. Centre for Energy
Information ................. 197
Cdn Hydrogen Energy Company. . 204
Cdn Institute of Resources Law. .. 206
EnCana Corporation. ........... 229
Heating, Refrigeration & Air
Conditioning Contractors ... . . .. 237
Memorial University of Nfld . .. ... 251
NOIA ..., 255
Ont. Trucking Assn............. 265
Oil & Gas Associations
NOIA ..., 255
Oil & Gas/Business Consultants
NOIA ... 25

0Oil & Gas Consumption
Cdn Hydrogen Energy Company. . 204

NOIA. ..o 255
Oil & Gas Development
NOIA. ... 255

Oil & Gas/Environmental Issues
Cdn Hydrogen Energy Company . 204

Fisheries & Oceans Canada.. . . .. 232
Oil & Gas Exploration

Memorial University of Nfld . ... ... 251

NOIA. ..o 255
Oil & Gas Industry

AMEC ........cooviiiniennn. 172

ATCOGaS ......ovvvvevnnnnn 173

Cdn. Centre for Energy

Information ................. 197

NOIA. ..o 255

PricewaterhouseCoopers . ...... 269
Oil & Gas Insurance

Chubb Insurance .............. 220

Oil & Gas Law
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. . ... .. 185
Gowling Lafleur Henderson. .. ... 235
McCarthy Tétrault LLP. ......... 250
0Oil & Gas Process Control
Accenture . ...l 174

Oil & Gas Statistics
Cdn. Centre for Energy

Information ................. 197

NOIA. ... 255
0Oil & Gas Technology

CSAGIoUP . .. vvvveiei 188

Cdn Hydrogen Energy Company . 204

Oil & Gas Training/International
Northern Alberta Institute of

Technology................. 258
Oil Industry
Elkind, Lipton & Jacobs . ........ 229
EnCana Corporation ........... 229
NOIA. ..o 255
Oil Pipelines
Cdn. Centre for Energy
Information ................. 197
Transportation Safety Board of
- 287
Oil Price
En-Prointl.................... 229
0Oil Sands
AMEC ..........ooiviiiinn.. 172
Cdn. Centre for Energy
Information ................. 197
Oil Spills
Greenpeace .................. 236
Oilseeds (Canola, Soybeans)
Cdn Grain Commission . ........ 203
Pioneer Hi-Bred ............... 268

Old Age/Older Adults
(see Aging/Elderly headings; Seniors
headings; Elderly Men; Elderly Women)
Old Age Security
United Senior Citizens of Ont .... 288
Old Growth Forests
Nature Conservancy of Canada . .
Ont. Forest Industries Assn. .. ... 261

David Suzuki Foundation. ... .. ... 283
Old Testament
Tyndale University College &
Seminaryy.................. 287
Vancouver School of Theology ... 291
Older Workers
Ceridian Canada .............. 218
PdWade..................... 266
Prime50..................... 269




126/ Olive Qil

Organizational Change

Olive Oil
Zatoun ... 296
Olive Trees
Zatoun ... 296
Olives
Zatoun ... 296
Olympics
University of Western Ontario . ... 291
University of Winnipeg .......... 291
Wilfrid Laurier University. . ....... 294
Ombudsman
Commissioner of Official
Languages.................. 222
Ombudspersons
Cdn Life & Health Insurance Assn. 206
Commissioner of Official
Languages.................. 222

On-Farm Food Safety
Assurance Program (OFFSAP)
Animal Nutrition Association of

@, 178
Cdn Fed of Agriculture .......... 201
Oncology
Bioniche Life Sciences .......... 184
Breast Cancer Society of Cda . ... 186
Cdn Assn of Medical Radiation
Technologists ............... 193
Cdn Cancer Society ............ 196
Cdn Prostate Cancer Network . ... 211
National Ovarian Cancer Assn. ... 255
Ont. Assn of Medical Radiation
Technologists ............... 259
PfizerCda .................... 268
Prostate Cancer Research Fdn
ofCda...................... 271
University Health Network . ... ... 289
Oncology Research
ART Advanced Research
Technologies . ............... 175
Breast Cancer Society of Cda . ... 186
Prostate Cancer Research Fdn
ofCda...................... 271
1-800 Numbers
Cdn Marketing Assn............ 207
One-to-One Marketing
Cdn Marketing Assn............ 207
Online Access
Cdn Publishers’ Council ... ... ..... 212
Check n Raise Poker.com ....... 219
Online Banking
TelPay Incorporated ............ 283

Online Commerce
Broadhead, Rick - Leading Cdn

Technology & Internet Expert. .. 186
CustomerCatcher.com .......... 225
1ShoppingCart.com ............ 259
Q9 Networks .................. 271

Online Communications
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186
Carswell............ooviinnn 217
Check n Raise Poker.com ....... 219
CustomerCatcher.com .......... 225
1ShoppingCart.com ............ 259
Online Communities

GiantStep..............itl 235
Online Consumers

Ivey School of Business .. ....... 245
Online Course Delivery

Athabasca University ........... 182

Humber Institute of Technology

& Advanced Learning ......... 239

Online Credit Card Processing
1ShoppingCart.com ............ 259

Sources

Online Culture Ontario Government
McMaster University............ 251  Publications

Online Data Services Elections Ontario .............. 228
QI Networks ... 271  Ontario History

Online Database Management Ont. Genealogical Society ... 262
1ShoppingCart.com ............ 259 Ont. Heritage Foundation. . ... .. 262

Online Education Ontario Human Rights Code
Athabasca University ........... 182 Torkin Manes Cohen Arbus..... .. 284
Brock University ............... 186  Ontario Politics

Forum for Intl Trade Training. .. .. 233
Humber Institute of Technology

& Advanced Learning......... 239
Sask. Institute of Applied
Science & Technology ........ 277
Online Games
GiantStep ...t 235

Online Marketing
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186
CARD - The Media Information

Ntwk. .o 187
Cdn Marketing Assn............ 207
CustomerCatcher.com.......... 225
GiantStep.............ooen 235
Internet Light & Power .......... 244
1ShoppingCart.com ............ 259
Rogers Video ................. 274

Online Merchant Accounts
1ShoppingCart.com ............ 259
Online Research
Assn of Canadian Archivists ... .. 180
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186
Carswell................on 217
SOUrCES ..o v v 281
TNS Canadian Facts ........... 283
Online Security

IngRobert . ................... 241

Q9 Networks .................. 271
Online Services

1ShoppingCart.com ............ 259

QI Networks . ..............ou 27
Online Shopping

1ShoppingCart.com ............ 259

Q9 Networks .................. 27

Retail CouncilofCda ........... 273
Online Workspaces

QI Networks . ..............n 27
Ontario

Human Resources Professionals

ASSN. .o

Ontario Agriculture
Agricultural Groups Concerned

about Resources &
Environment ................ 176
Ont. Farm Animal Council ........ 261
Ontario Budget
Ont. Real Estate Assn .......... 264
Parliamentary Names & Numbers . 267

Ontario Culture

Ont. Heritage Foundation. ... .... 262
Ontario Development
Cdn Franchise Assn............ 203

Innovators Alliance Corporation. . . 241

Ontario Economy
Brampton Economic
Development Office .......... 185
Ontario Government

Ont. Undergraduate Student
Alliance .................... 265

Parliamentary Names & Numbers . 267

Ontario Coalition Against Poverty . 260
Parliamentary Names & Numbers. 267

Ryerson University............. 276
Ontario Student Assistance
Program

Assn of Colleges of Applied Arts

& Technology of Ont.......... 180
Cdn Fed of Students ........... 202
Ont. Undergraduate Student

Aliance .................... 265

Ontario Student Loans Plan

College Student Alliance . ......... 221

Ont. Undergraduate Student

Aliance .................... 265

Ontario Television
Cdn Film & Television Production

OPEC
(see Organization of Petroleum Exporting
Countries)

Open Learning
Thompson Rivers University ... .. 284

Open Space Planning/Urban
(see Urban Open Space Planning)

Opera
Council for Business & the Arts
inCda ...........cooviinn 224
Opera History
Simon Fraser University. ........ 278
Operational Reviews
Accenture ...l 174
Kroll Lindquist Avey ............ 246
Operations Management
Accenture ... 174
Queen’s School of Business ... .. 272
Ophthalmic Assistants
Cdn Ophthalmological Society. . .. 209
Herzig Eye Institute ............ 237
Ophthalmic Drug Reactions
Alberta College of Pharmacists. .. 177
Cdn Ophthalmological Society. ... 209
Ophthalmic Medicines
Alberta College of Pharmacists. .. 177
Ophthalmology
Cdn Ophthalmological Society. . .. 209
PfizerCda.................... 268
Université Laval ............... 288
University Health Network . ... .. 289
Ophthalmology Publications
Cdn Ophthalmological Society. ... 209
Oppression
Family Service Assn of Toronto .. 231
Optical Instrumentation
Institute of Space & Atmospheric
Studies ...l 242
Optical Molecular Imaging
ART Advanced Research
Technologies. ............... 175
Optical Networks
Communications Research
CentreCda................. 222
QI Networks. ................. 27
Optical Products
CanonCda ................... 216

Optics

Université Laval ............... 288
Optics/3D Vision

National Film Board of Cda. ... .. 255
Opt-in E-mail

1ShoppingCart.com............ 259
Optoelectronics

Networks of Centres of

Excellence Cda. ............. 257

Optometry

University of Waterloo . ......... 291
Oral Health Care

Cdn Dental Hygienists’ Assn. . . ... 199

Ont. Dental Association. .......... 261
Oral Rehydration Therapy

Aga Khan Foundation Cda ... ... 176
Orchestras

Paul TWillis.................. 294

Ordination of Women
Tyndale University College &
Seminaryy................. 287

Vancouver School of Theology ... 291
Organ Donations
Aftercare Cremation & Burial
Service ... 176
Cdn Fed of University Women ... 202
Kidney Foundation of Cda. . ..... 246
Lions Eye Bank of Manitoba &
Northwest Ont. .............. 248
Organ Rejection
Cdn Society of Transplantation. .. 214
Organ Transplants
Animal Defence League of Cda .. 178
Cdn Society of Transplantation. .. 214
Heart & Stroke Foundation of Cda 236
Kidney Foundation of Cda....... 246
University of Western Ontario.. ... 291
Organic Agriculture/Food
Cdn Organic Growers .......... 209
Nova Scotia Agricultural College . 258
Zatoun. ... 296
Organic Brain Disorders
Neurochem................... 257
Organic Chemistry
Networks of Centres of
Excellence Cda. ............. 257
Organic Farming
Animal Defence League of Cda .. 178
Cdn Organic Growers .......... 209
Ont. Farm Animal Council . ... ... 261
Zatoun. ... 296
Organic Foods
Nova Scotia Agricultural College . 258
Organic Horticulture/Gardening
Cdn Organic Growers .......... 209
Organic Practices
Agricultural Groups Concerned
about Resources &
Environment................ 176
Cdn Organic Growers .......... 209
Organizational Behaviour
JimClemmer ................. 220
IPMA-Canada................ 244
Ivey School of Business ........ 245
Rotman, Joseph L. School of
Management................ 274
Organizational Change
Accenture . .........oiiiiinn 174
BBM Human Resource
Consultants. ................ 183
JimClemmer ................. 220
PricewaterhouseCoopers . ... ... 269



Organizational Communications Sources Pain Relief Therapies / 127
Rotman, Joseph L. School of Oriental Medicine Outdoor Sports/Activities Pacific Rim Trade/Investment
Management ................ 274 Hui,Dr.Fred...........ccc.... 239  Association of Canadian Simon Fraser University ........ 278
Watson Wyatt Cda ............. 293 Toronto School of Traditional Mountain Guides. ............ 180 packaged Goods Marketing
Weygman, Lorraine. ............ 294 Chinese Medicine............ 285 Fed of Cdn Naturists ........... 231 Refreshments Cda 273
Organizational Communications Wu, Dr. Mary XiumeiWu ........ 295  Hideout at Flitner Ranch ........ 238 TNS Canadian Facts . ... 283
Cdn Public Relations Society . .. . . 211 Orientalia Recreation Vehicle Dealers Assn . 272 Packaged Tours
JimClemmer.................. 220  Waddington’s Auctioneers . .. .... 292  Outdoor Team Building (see Tour Packaging)
Towers Perrin ................. 286 Origin Determination Hideout at Flitner Ranch ........ 238 Packaging
Watson Wyatt Cda ... 293 Livingston International ......... 248  Outplaced Executives (see also Plastic Packaging Products)
Organizational Conflict Origins of Life Prime50.........ooeiiinl. 269  BASFCanada................. 183
University of Victoria............ 290 McMaster University. ........... 251  Outplacement Refreshments Cda............. 273
Organiz_ational Conflict Ornithology Assn of Career Professionals Intl . 180  Packaging & the Environment
Resolution , Cdn Museum of Nature .......... 208 Outplacement Counselling Brewers of Cda. .............. 185
QEZrtIQS/;I:tL;itt?a?ifo?gal\rlllgdiéii;)ﬁ. 12 Nature Canada ................ 256 Assn of Independent Consultants. 181 Cdn Publishers’ Council. .......... 212
St 477 Royal OntMuseum............. 275 Qutpost Nursing Environment & Plastics Industry
O oo Orthopaedic S Can Society of Teleheatth p1g OOUMC 229
Organizational Consulting rthopaedic Surgery n Sociely of Teleheath . ... Refreshments Cda............. 273
Assn of Independent Consultants . 181 Arthritis Society. ............... 179 Qutsourcing . .
5sn ol ‘ndependent L-onsutants - University of Western Ontario .... 291 Accenture {74 Packaging/Labelling Law
Connexions .............uenn. 223 L PEIIEIE e e e Baker & McKenzie .............
Ellis Associates................ 229 Orthopaedics Blake, Cassels & Graydon. ... 185 Lang Michener LLP ............
Watson Wyatt Cda ............. 293 University Health Network . ... ... 289 \&QMC;rroII .................... 21 ; TOySLLP ..o
Organizational Design Orthopedagogy et e Packaging Reduction
IPMA-Canada ................ 244 Université Laval ............... 288 mcﬁﬁ;thy;etrEU|t LLP.....ooe.. 250 Environment & Plastics |ndustry
Rotman, Joseph L. School of Orthotics Oct |San 'gc Sh S 251 Council .......ooviiiiinn.. 22
Management ................ 274 (see Prosthetics/Orthotics) nL Secondary Seneo Refreshments Cda
Schulich School of Busingss 278 Accent on Feet 174 Teachers'Fed............... 264 OIS MG e
u usiness ... Adelaide Clup 175 PricewaterhouseCoopers. ... 269 Paediatric AIDS
Organizational Development elaide LIub ... ; : (see AIDS/Paediatric)
cd Stikeman Elliott LLP............ 281
Assn of Career Professionals Intl. . 180 n Podiatric Medical Assn...... 210 i iatri i
: : . Towers Perrin................. 286 Paediatric Dentistry
BC Human Resources Ont. Society of Chiropodists . .. .. 264 )
- . Ovarian Cancer Ont. Dental Association............
Management Association .. . ... 183  Osteoarthritis Can W ’s Health Niwk 216 Paediatric D tol
CMA Canada.................. 187 Bioniche Life Sciences.......... 184 n Women's reattn Nwk . ... aedlatric Jermatology
CSTD 188 McMaster University 251 National Ovarian Cancer Assn ... 255 Cdn Dermatology Assn ...........
"""""""""""""""""" NetWOrkS Of CentreS Of . .
CareerEdge .................. 217 Osteoporosis Excellence Oda. ............. 257 P%eddlastrlg ;rra;l:plantls ot
Jim Clemmer ... 220 Gdn Cystic Fibrosis Foundation. . . 199 Over-Eati n Sociely of Transpiantation. .
Hire ANew Grad............... 238 ; ver-Ealing Paediatric Vaccines
Cdn Pharmacists Assn.......... 210 National Eatina Disord
IPMA - Canada ................ 244 TorontoRehab ................ 285 ellr;(f):%mat?olr:]%enﬁg e o5  Alberta College of Pharmacists. . .
Organizational Effectiveness Wu, Dr. Mary XiumeiWu ... ..... 295 erthe-Counter M d : t """ Cdn Paediatric Society .........
AON Consulting. ............... 173 Otoplasties ver-the-Lounter tledications Paediatrics
Accenture 174 e ) Alberta College of Pharmacists. .. 177 ion fi f
--------------------- Certified-Cosmetic-Search.ca ... 219 (4 Pharmacists Assn o1p  Cdn Foundation for Study o
JimClemmer.................. 220 i T ) N A Infant Deaths ............... 203
Cosmetic Surgery Institute. . ... .. 224 : - od! .
FGI 231 i NDMAC, Advancing Canadian Cdn Paediatric Societ 209
-------------------------- CosmeticSurgeryCanada.com. ... 224 3 ediatric oociety ...
Towers Perfin ................. 286 Solf-cars ................. 254 Memorial University of Nfld. . . ... 251
Watson Wyatt Cda 293 Out-of-Country Insurance Overseas Careers Université Laval . . ............ 288
""""""" Cdn Snowbird Assn ............ 212 (see International Careers) -
Organizational Planning . o University of Toronto ... 290
Jim Clemmer 220 Out of Print Books Overseas Missions University of Western Ontario . ... 291
SRR e (see Antiquarian Books) Cdn Council of Christian Charities 198 Paediatrics/Developmental
Organizational Productivity Outdoor Adventure Christian Reformed Church in McMaster University 251
Jim Clemmer.................. 220 Association of Canadian North America............... 219 T T e
Organizational Psychology Mountain Guides............. 180 Christian & Missionary Alliance Paging
JimClemmer.................. 220  Fed of Cdn Naturists............ 231 inCanada .................. 220  Cdn Call Management Assn
Ellis ASSOCIAtes . . ... ........... 229 Hideout at Flitner Ranch. ... .. .. 238 Pontifical Mission Societies........ 268 (CAMX)......ll 196
o . . Cdn Wireless
Organizational Skills Outdoor Adventure/Leadership Overseas Travel Telecommunications Assn. . ... 246
Orderly Lives.................. 265 Education (see Travel/Overseas) Pain
Organizational Strategy As'\s/lomathn of Canadian Overwork ) ) (see also Back Pain; Chronic Pain
Accenture. . ... 174 ountain Guides............. 180 Innovators Alliance Corporation .. 241 Treatment; Headaches; Migraines; Neck
Towers Perin ................. 286 Outdoor Advertising Ovulatory Problems Pain; Pelvic Pain)
Watson Wyatt Cda ............. 093 (see Advertising/Outdoor) IVFCANADA ... oo, 240  AccentonFeet................ 174
Organizational Studies Outdoor Advertising/Production Owner-Managed Enterprises ézup;ncnﬁrel Fqunld:tlon of Cda... ;‘1‘
Athabasca University ........... 182 CARD - The Media Information Small Business Advertising Co. .. 280 n Fsychological Assn ...
Ivey School of Business . ... 045 Ntwk. ..o 187 Ownership of Media McMa§ter pn|ver5|ty EEERERERES 251
Rotman, Joseph L. School of Outdoor Education (see Media Ownership) Ont. Kinesiology Association. ... 262
ot ; Sutherland-Chan Clinic ........... 283
Management ................ 274  Association of Canadian Oxvaen Pricin -
Schulich School of Business . 78 Mountain Guides. . . . ......... 180 Eng o ] 20 Toronto School of Traditional
Organizational Theory Cdn Wildlife Fed .. ............. 216 SMPrOINt Chinese Medicine. ............ 285
University of Victor ogp  Hideoutat Flitner Ranch.......... 238 Ozone University Health Network....... 289
werslty ot vitoria. ... Lakehead University............. 247 Institute of Space & Atmospheric University of Northern BC ... ... 289
Organizing Loyalist College of Applied Arts & Studies ................... 242 Ppain Control
Cdn Lal?our Congress........... 206 Technology ................. 248  Ozone Depletion Eli Bay’s Relaxation Response
Connexions .................... 223 outdoor Events Greenpeace .................. 236 Institute . ................... 228
lm,lAérsoS:ng:eMS\?ngE:asrt:.% _________ o4z AMISCAPE ... 179 PA Systems Pain Management
National Union of Public & Nature Conservancy of Canada. . . 256 Music Industries Assn of Cda .. .. 254 Hypno Healln_g Ins_mute ......... 240
General Employees. .......... 256 Outdoor Recreation Pacemakers McMaster University ........... 251
Ontario Coalition Against Poverty . 260 As'\sllocia}iqn %f Q(janadian 0 Cdn Cardiovascular Society ... .. 196 . C?nt-R H)I'_pr;oils Cent.re ........... 262
Organizing Space ountain uldes. ... Pacific Rim ain Reliet 1 herapies
Orderly LiVeS . ...\ ... ogs  DrockUniversity ............... 186 |vey School of Business. . ... . 045  Hypno Healing Institute ... 240



128 / Painting/Fine Arts Sources Patent Law
Sutherland-Chan Clinic. ... ...... 283 Parcels Parks ) o Passenger Trains

Painting/Fine Arts Ont. Trucking ASsn............. 265  (see also National/Provincial Parks) Cdn Urban Transit Assn ........ 215
Academy of Spherical Arts... .. ... 173 Parent Abuse Cdn Wildlife Fed............... 216 Transportation Safety Board of
Waddington’s Auctioneers . . ... . .. 292 Assn of Parent Support Groups Town of Markham.............. 249 Cda......ooooooeiiiiinnnn, 287

Paintings e 1go NatureCanada................ 256 VIARailCda.................. 291
Waddington’s Auctioneers ....... 292 Parent-Child Communication \Tveclrg?lt\llﬁgl'\f/ e:]:'d%%%alers Assn . ggg Passenger Transportation

Pakistan University of Northern BC ... 289 orid iicliie rund Lda .. .. ... Assn of Cdn Travel Agencies ... 180

. Parks Management Cdn Urban Transit Assn ........ 215

Aga Khan Foundation Cda......... 176  Parent Education .
Cdn Coalition for Democracies. ... 197 Assn of Parent Support Groups r(\l)ath Can??_a ndseane 25 Tourism Industry Assn of Cda. ... 266
nont......... 182 nt. Assn of Landscape Transport 2000 Cda. ............ 286

Palaeontology Gan Down Svndrome Sodiet 200 Architects .................. 259 VIARailCda.................. 291

Brandon University ............. 186 YV Yo Parks/National .

Cdn Museum of Nature 208 Cdn Foundation for Study of , Passion

Lakehead University . ... pyss Infant Deaths. ............... 203  (see National Parks) Hearts Introduction Service. . . . .. 237

"""""" jatri i Parks & Recreation i

Royal Ont Museum . ............ o75  Gdn Paediatric Society......... 209 xR , Passive Solar Energy

3 Douglas, Ann, Author............ 226 Association of Canadian SGAENergy ...........o.vne. 276
Palestine La Leche League Canada . ... ... 247 Mountain Guides. ............ 180 . .

Cdn Coalition for Democracies. ... 197 Tourette Syndrome Fdn of Cda ... 286 Lakehead University............ 247 Past-Life Regression

Zatoun ... 296 ion/Desi Hypno Healing Institute ... .. 240
. . Parent Involvement Parks & Recreation/Design & Ont. Hypnosis Centre. .......... 262

Palestine/Occupation Elementary Teachers’ Fed of Ont . 228 Planning P |
Zatoun ... 296 Ont. Catholic School Trustees’ Cdn Institute of Planners ........ 205 Pastoral Care ]

Palestinians ASSN. .ot 260 Ont. Assn of Landscape Christian Refo.rmed Church in

Architects . ..ovoooeon 259 North America. .............. 219
ZAOUN .+ 296 Parent Support ) Parks & Recreation/Risk Lutheran Church Canada ... .... 248
Palliative Care Addiction Intervention Services ... 175 Management Vancouver School of Theology . .. 291
AtalaCarte.................. 179 Assn of Parent Support Groups gem , .
- in Ont 182 Association of Canadian Pastoral Counselling
Cdn Fed of University Women . . .. 202 ONt. .. Wi S Ont. Assn of Consultant
: Cdn Down Svndrome Society . ... 200 ountain Guides. ............ 180 nt. Assn of Consultants,
Cdn Pharmacists Assn ... 210 4 y ; Counsellors, Psychometrists &
Centennial College ............. 218  Cdn Foundation for Study of Parliament . Psychotherapists . ... .. .... .. 259
Infant Death 203 National Union of Public & y P
Saint Elizabeth Health Care . . . . .. 277 nrantDeains................ ational union or Fuplic pastoral Education
Sutherland-Chan Clinic 283 Douglas, Ann, Author ........... 226 General Employees .......... 256 ; . )
Pancress Transplants La Leche League Canada . ... 247 Parliamentary Names & Numbers. 267 Ed?w Menré)l:lte ;ngersdlty ...... ggg
P HelpLine........oovo. 2 ; ; utheran Church Canada ... ....
Cdn Society of Transplantation ... 214 arent Felp Line % Parllqmentary Committees Tyndale University College &
i Tourette Syndrome Fdn of Cda. .. 286 Par||amemary Names & Numbers. 267 Semi 087

Panic Attacks Parent Trainin . . eminaryy. ........cooevienn. 8

Ont. Fed of Community Mental Assn of P tg S ‘G Parllgmentary Information Vancouver School of Theology . .. 291
Health & Addiction Programs . . . 261 siinoom arent support taroups 182 Pa.rllamentary Names & Numbers. 267 pagtoral Projects
Ont. Hypnosis Centre ............ 262 Douglas,.Aﬁﬁ,. Adhor T o0 Pi\l"lam?f'\\lltafylpfﬂ\?dures Catholic Missions in Canada. . . .. 218

Panic Disorders Roots of Empathy . ............. 274 s8N of Municipal Managers Pontifical Mission Societies. . . . .. 268
an Mental Health Assn. . .. ... .. 208 Parental Abduction (?Ierks & Treasurers of Ont .... 182 Pastoral Studies
PlizerCda ..........ooovvnnn. 268 " \fissing Children Society of Cda .. 253 Parliamentary Reform Lutheran Church Canada ....... 248
PsychDirect................... 271 " Parliamentary Names & Numbers. 267 Past

i Parental Leaves Parole/Parole Polic Ay

Paper Chemicals Watson Wyatt Cda ............. 293 Habadton: B Klara Johnson’s School of
BASF Canada ................. 183 \Work-Life Harmony Enterprises. .. 204 (szeLaegr?arg’:aSSgc?et ”osfogfj’as) 077 Confectionery & Pastry Art .... 246

Paper Management Parental Participation in P rf-tim Educati ny """ Patent Agents
Orderly Lives.................. 265  Education a e Educatio Cdn Intellectual Property Office .. 206

Paner Recyclin Uriversity of Victori 290 George Brown Clollege .......... 234 Intellectual Property Institute of
(seae Hecyzmg/,pgaper) P ﬂlVf.I'SI y orvictoria. . ... Max the Mutt Animation School. .. 250 Cda .o 243

Parades T:s: Ior:gl’”arent Support Groups Parttime Student Loans Patent Appeal Board
Army, Navy, Air Force Veterans nont.. pp IIIIIII p g2 Cdn Fed of Students ........... 202 Cdn Intellectual Property Office .. 206

iNCda.....oovvvvviiieennn. 178 Brock University ............... 186 O’KI I_Undergraduate Student 265 Intellectual Property Institute of
WarAmps .............oo.... 293 Cdn Pacdiatric Society ... 209 .|ance -------------------- Cda......... RERITIENLE 243

Paralegal Education Ceridian Canada. . ............. o1g Part-time Work/Workers Patent Co-operation Treaty
Centennial College ............. 218 Douglas, Ann, Author . .......... 226 Wolrk'Llfe Ha-rmony Enterprises .. 294 (PCT) ]

Humber Institute of Technology Evangelical Fellowship of Cda. . .. 231 Partlple Phys'Ps Cdn Intellectual Property Office .. 206
& Advanced Learning ......... 239 Family Service Assn of Toronto. . . 231 Perimeter Institute for Intellectual Property Institute of

Para|ega|5 La Leche League Canada ........ 247 Theore.tlcal Physics .......... 267 Cda....... AR 243

Loyalist College of Applied Arts & McMaster University............ 251  Partnership Patent Information
Technology ................. 248 ParentHelp Line............... 266 Fillmore, Cathleen ............. 232 Gowling Lafleur Henderson. ... ... 235

Paramedic Training Roots of Empathy.............. 274 Goodman & Carr LLP, Barristers Intellectual Property Institute of
Centennial College . ............ o1g  Safe Communities Foundation. ... 276 & Solicitors ................. 235 Cda............oooi 243
Durham Co”ege ............... 226 Parenting Publications & Healrts Introduction Sel’VICle """ 237 Patent Infringement
Fleming College ............... 233 Resources Society of Energy Professionals .. 280 Goodmans LLP ............... 235
Humber Institute of Technology Douglas, Ann, Author........... 226 Partnership Agreements Intellectual Property Institute of

& Advanced Learning ......... 239 Pparents Gowling Lafleur Henderson ... ... ... 235 Cda......o.ooooiei 243
Loyalist College of Applied Arts & Assn of Parent t Lang Michener LLP ............ 247 Kol Lindquist Avey............. 246
Technology . ................ 2ag  Asongrparent SupportGroups - MoMilan Binch ... ... 251 LangMichener LLP ............ 247

Parapsychology Cdn Safe School Network . . .. ... 212 Partnerships/Dispute TorysLLP. ..o 285
Simon Fraser University ......... 278 Douglas, Ann, Author .. ......... 226 Resolution Patent Law .

Parasites Parents’ Rights Alberta Arbitration & Mediation Baker & McKenzie ............. 184
Cdn Museum of Nature. ......... 208 Assn of Parent Support Groups Society. T 177 Blake, Cassels & Graydon. ... ... 185
University of Victoria............ 290 nont. ..o 182 Party Planning Goodmans LLP ....... SERERARE 235

Parasitology Ricketts, Harris LLP ............ 274 Academy of Spherical Arts ... 173 'mg'('jzdua' Property Institute of -
Cdn Assn for Clinical Parkinson’s Disease Passenger Protection e

oS ' ) Lang Michener LLP ............ 247
Microbiology & Infectious Networks of Centres of Assn of Cdn Travel Agencies .... 180 Patterson Palmer 267
Diseases ................... 190 Excellence Cda.............. 057 o TAERONEEIR

Sutherland-Chan Clinic.......... 283



Patented Medicine Prices Review

Sources
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Patented Medicine Prices
Review
Intellectual Property Institute of
Cd

Patented Medicine Prices
Review Board

Patents/Biotechnology
Intellectual Property Institute of
Cd

Patents/Patenting

Cdn Intellectual Property Office . .. 206
Intellectual Property Institute of
Cda......oovovvvviiiienn. 243
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250
Pioneer Hi-Bred. ............... 268
TorysLLP ... 285

Paternity Leave

(see Maternity/Paternity Leave)
Pathogenesis

Networks of Centres of

ExcellenceCda.............. 257
Pathology
Université Laval................ 288
University of Toronto. ........... 290
University of Western Ontario . ... 291
Patient Advocacy
Alberta Association of Registered
Nurses ... 177

........................ 221
Patient-Centred Care
Herzig Eye Institute............. 237
Patient Education
Arthritis Society................ 179
CdnLungAssn................ 207
Kidney Foundation of Cda . ...... 246

Multiple Sclerosis Society of Cda. . 254
National Eating Disorder

Information Centre............ 255
Tourette Syndrome Fdn of Cda . . . 286

Patient & Family Counselling
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists............. 259
Patient Health
Records/Electronic
Cdn Society of Telehealth

Patient Information
Cdn Dermatology Assn........... 200
Patient Outcomes/Quality
Assurance
Alberta Association of Registered
Nurses ..................... 177
Patient Safety
Alberta Association of Registered
Nurses ..................... 1
Cdn Nurses Assn

Patient Support
ArtalaCarte.................. 179
Cdn Prostate Cancer Network . ... 211

Patients’ Rights

College of Nurses of Ont.......... 221

Hospital Employees’ Union. ... ... 238

Registered Nurses’ Assn of Ont. .. 273
Patio Dining

ATCO Blue Flame Kitchen . ... .. 173
Patio Doors

(see Doors)
Patristic Studies

Tyndale University College &

Seminaryy ..o, 287

Vancouver School of Theology ... 291

Pay Equity
Cdn Fed of University Women. ... 202
Cdn Labour Congress. .......... 206
Cdn Media Guild . .............. 208
Cdn Union of Public Employees .. 215

Hospital Employees’ Union ... ... 238
Howard A. Levitt (Lang Michener
P) 247
Ont. Nurses’ Assn.............. 263
Public Service Alliance of Cda. . .. 271
Watson WyattCda ............. 293
Pay Equity Law
Goodmans LLP................ 235
Lang Michener LLP............. 247
Stringer Brisbin Humphrey,
Management Lawyers ........ 282
Payments Systems
Cdn Bankers Assn ............. 195

TelPay Incorporated . ........... 283
Payroll Products

Ceridian Canada............... 218
Payroll Services
Ceridian Canada. .............. 218
PCP
Cdn Centre on Substance Abuse . 197
Peace
Anglican Churchof Cda............ 178
Army, Navy, Air Force Veterans
inCda ..................... 178
Cdn Fed of University Women. ... 202
Citizens for Public Justice ... .... 220
Cdn Catholic Organization for
Development & Peace ........ 225
Doctors Without Borders ........ 226
Mackenzie Institute. . ........... 249
OXFAMCda .................. 266
Project Ploughshares ........... 270
Zatoun..........

Zwicker, Barrie

Peace Education
Cdn Mennonite University ... .... 208

Peace & Reconciliation Efforts

World VisionCda .............. 295
Zatoun .. ... 296
Peace Research
Project Ploughshares . .......... 270
Peace Studies
Brandon University ............. 186
McMaster University............ 251
University of Toronto ........... 290
University of Waterloo .......... 291
Vancouver School of Theology ... 291
Peacebuilding
Project Ploughshares ........... 270
Roots of Empathy.............. 274
Zatoun ... 296
Peacekeeping
Army, Navy, Air Force Veterans
inCda ............covvinn 178
Cdn Defence & Foreign Affairs
Institute ...l 199

Project Ploughshares ........... 270

Peak Performance
Eli Bay’s Relaxation Response
Institute .................ol 228

Pediatrics
(see Paediatrics)
Pedophilia
Centre for Addiction & Mental
Health
Kidproof Canada. ..............

Peer Counselling
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists
Peer Mediation
ADR Institute of Ontario. ........
Cdn Safe School Network . . ... ..

Peer Pressure/Adolescents
Parent Help Line. . .............

Peer Support Groups
Cdn Mental Health Assn
Kidney Foundation of Cda.... .. ...
Mood Disorders Assn of Ontario . .

Peerage
Ont. Genealogical Society .. ... ..

Peltier, Leonard
National Union of Public &
General Employees ..........
Penal System
St. Leonard’s Society of Cda. ... ..

Penis Enlargement
Certified-Cosmetic-Search.ca . . . .
CosmeticSurgeryCanada.com. . . .

Penitentiaries
(see Correctional Institutions)

Pension & Benefit

Plans/Jointly-Trusteed
United Senior Citizens of Ont .. ..

Pension Benefits

AON Consulting ...............

Assn of Cdn Pension
Management................

Eckler Partners................

Ont. Teachers’ Pension Plan. ... .

Predictable Futures -- Business
Family Centre . ..............

United Senior Citizens of Ont .. ..

Pension Communications
Assn of Cdn Pension
Management................
Eckler Partners................

Pension Consulting
AON Consulting . ..............

Assn of Cdn Pension
Management................
Eckler Partners..........
Jantzi Research .........
Watson Wyatt Cda

Pension Fund Investments
Assn of Cdn Pension
Management................
Cdn Institute of Actuaries. .. .....
Eckler Partners................
Mawer Investment Mgmt .. ......
Ont. Teachers’ Pension Plan. ... ..

Pension Fund Marketing
Assn of Cdn Pension
Management................
Mawer Investment Mgmt ........

Pension Funds/Asset &
Liability Management
Assn of Cdn Pension
Management................
Chubb Insurance
Watson WyattCda .............
Pension Funds/Asset
Management
Assn of Cdn Pension
Management................
JantziResearch ...............
Mawer Investment Mgmt ........
TowersPerrin.................

219
224

288

173

180
227
265

269
288

180
227

Pension Funds Industry
Assn of Cdn Pension

Management................ 180
Mawer Investment Mgmt........ 250
Pension Issues
Assn of Cdn Pension
Management................ 180
Cdn Labour Congress ............ 206
Congress of Union Retirees of
Canada.................... 223
United Senior Citizens of Ont . ... 288
Pension Legislation
Assn of Cdn Pension
Management................ 180
Eckler Partners................ 227
Lang Michener LLP ............ 247
Towers Perrin................. 286
Pension Litigation
Assn of Cdn Pension
Management................ 180
Baker & McKenzie ............. 184
TorysLLP . ...t 285
Pension Planning
AON Consulting ............... 173
Assn of Cdn Pension
Management................ 180

Eckler Partners................ 227

Pension Plans
Assn of Cdn Pension
Management................
University of Victoria ...........

Pension Reform
Assn of Cdn Pension

180
290

Management................ 180
Cdn Institute of Actuaries ....... 204
Intl Assn of Machinists &

Aerospace Workers . .......... 243
Public Service Alliance of Cda ... 271
Towers Pertin................. 286
United Senior Citizens of Ont .... 288

Pension Software
Assn of Cdn Pension
Management................ 180
Pension Surpluses
Assn of Cdn Pension
Management................ 180
Pension Surpluses/Distribution
Assn of Cdn Pension
Management................ 180
Pension Taxation
Assn of Cdn Pension

Management................ 180

BDO Dunwoody ............... 183
Pensions & Benefits Law
Assn of Cdn Pension

Management................ 180
Baker & McKenzie ............. 184
Blake, Cassels & Graydon. . ... .. 185
CdnBarAssn................. 195
Goodmans LLP ............... 235
McMillan Binch................ 251
Ont. Bar Association ........... 260
Patterson Palmer.............. 267
Stikeman Elliott LLP............ 281
TorysLLP ..o, 285
TowersPerrin................. 286

Pensions & Management
AON Consulting .. ............. 173
Assn of Cdn Pension

Management................ 180
Cdn Institute of Actuaries ....... 204
Eckler Partners................ 227
TowersPerrin................. 286

Pensions/Pension Plans
(see also Registered Retirement Savings
Plans)
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Sources

Pesticides

Assn of Cdn Pension

Management ................ 180
BC Teachers’ Federation . ....... 186
Cdn Institute of Actuaries......... 204
Cdn Labour & Business Centre . .. 206
Cdn Labour Congress. .......... 206

Cdn Life & Health Insurance Assn. 206
Cdn Union of Public Employees. .. 215
Congress of Union Retirees of

Canada..................... 223
Eckler Partners ................ 227
Gowling Lafleur Henderson ... .. 235
Ivey School of Business........... 245
Mawer Investment Mgmt ........ 250
National Union of Public &

General Employees. .......... 256
Ont. Teachers’ Pension Plan ... .. 265
PricewaterhouseCoopers. . . ..... 269
Society of Energy Professionals .. 280
Towers Perrin ................. 286

Pensions/Policy Analysis
Assn of Cdn Pension
Management ................ 180
Pensions/Statistics
Assn of Cdn Pension
Management ................ 180
Pensions/Veterans

Army, Navy, Air Force Veterans
inCda...................... 178

Royal Cdn Legion .............. 275

WarAmps ......oovviiiiiiinn 293
Pentecostal Church

Tyndale University College &

Seminaryy ... 287
People Strategy
JimClemmer.................. 220
International Image Institute.. . ... ... 244
Peptide Chemistry
Networks of Centres of
ExcellenceCda.............. 257

Peptide Vaccines
Networks of Centres of
ExcellenceCda.............. 257
Perez de Cuellar Report on
Culture & Development

UNESCO, Cdn Commission for . .. 288
Performance Anxiety

Hypno Healing Institute. . ........ 240

Ont. Hypnosis Centre ........... 262
Performance Improvement

Auditor General of Cda. ......... 182

CMACanada.................. 187

CSTD ..o 188

Cdn Assn of Professional

Speakers ............ooiin. 194
JimClemmer.................. 220
Heart of the Matter Consulting . . .. 237

PricewaterhouseCoopers
Success Strategies.............

Performance Management

AON Consulting. . .............. 173
JimClemmer.................. 220
Ellis Associates . ............... 229
Ivey School of Business .. ....... 245
Renbor Sales Solutions Inc.. ... .. 273

Towers Perrin

Watson Wyatt Cda . .
Performance Measurement

Auditor General of Cda.......... 182

IPMA-Canada ................ 244
Performance Reporting

Auditor General of Cda.......... 182
Performers’ Rights

Cassels Brock Lawyers

Performing Arts
(see also Arts Funding; Arts
Organizations; Dance; Music;
Theatre/Drama)

Bartending School of Ontario. . . .. 184
Brock University ............... 186
Council for Business & the Arts
inCda ...........ccovvinn 224
Cultural Human Resources
Council.........covvviinn, 225

Performing Arts Education

Thompson Rivers University . . ... 284
Performing Arts Management

Wilfrid Laurier University ........ 294
Performing/Fear of

(see Fear of Performing)
Perfumes

Cdn Cosmetic Toiletry &

Fragrance Assn..............

Perimenopause

Mood Disorders Assn of Ontario . . 253

Periodical Consultants
(see Magazine Consultants)

Periodical Publishing
(see also Magazine headings; Newsletter
headings; Newspaper headings)
Magazines Canada............. 249
Masthead. .................... 250
Periodical Writers Assn of Cda . .. 268

Periodontics

Cdn Dental Hygienists’ Assn . ... ... 199

Ont. Dental Association ......... 261
Permaculture

Cdn Organic Growers........... 209
Permission Marketing

CustomerCatcher.com.......... 225

1ShoppingCart.com ............ 259

Personal Banking
Cdn Imperial Bank of Commerce. . 204
Financial Consumer Agency of
Cda

TelPay Incorporated. . .......... 283
Personal Bankruptcy

BDO Dunwoody . .............. 183

Mintz & Partners............... 253
Personal Care Products

BASFCanada................. 183

Cdn Cosmetic Toiletry &

Fragrance Assn.............. 198
DivaCup Menstrual Solution. . . . .. 226
PfizerCda.................... 268

Personal Change
International Image Institute. . .. ... 244
Personal Charitable Donations
Arthritis Society................ 179
Assn of Fundraising
Professionals. ............... 181

Cdn Council of Christian Charities. 198
Cdn Foundation for Study of

Infant Deaths. ............... 203
Cdn Wildlife Fed . .............. 216
Kidney Foundationof Cda ... .... 246
Meyers Norris Penny LLP ... .... 252

Personal Coaching
Can-Fit-Pro................... 188
Orderly Lives.................. 265
Roland Semprie ............... 278

Personal Communications

Services
TELUS Mobility . ............... 283

Personal Copiers
CanonCda ................... 216

Personal Development
Anne Day -- Company of Women . 225

George Brown College. . ........
Hearts Introduction Service
International Image Institute . . ...
Lawford, Ross Ph.D. ........... 247

Personal Effectiveness

Orderly Lives. .................
Personal Empowerment

(see Empowerment; Women’s

Issues/Personal Empowerment)
Personal Ethics

National Firearms Assn .........

Personal Finance
Assn of Cdn Pension
Management................ 180
Canada Deposit Insurance Corp.. 189
Cdn Council of Christian Charities 198
Cdn Imperial Bank of Commerce . 204
Credit Counselling Services of

Alberta................o.ll 224
Financial Planners Standards

Council ......ooovviiiinnt, 232
RunzheimerCda............... 275

Personal Financial Counselling

Credit Counselling Services of

Alberta..................... 224
Financial Planners Standards

Council «..vvvi 232
Mintz & Partners............... 253

Personal Financial Management
Cdn Council of Christian Charities 198
Credit Counselling Services of

Alberta...............ooene 224
Financial Planners Standards

Council «..oviii 232
Personal Financial Planning

BDO Dunwoody ............... 183

Cdn Council of Christian Charities 198
Financial Planners Standards

Council .......oovviiinnt, 232
Personal Financial Services
BDO Dunwoody ............... 183

Cdn Council of Christian Charities 198
Financial Planners Standards
Council

Personal Grooming

International Image Institute .. ...
Personal Information

Privacy Commissioner..........
Personal Information
Protection and Electronic
Documents Act/Federal

Assn of Canadian Archivists . .. ..
Personal Injury

Kroll Lindquist Avey

Lang Michener LLP
Personal Injury Law

Cassels Brock Lawyers . .. .. 217

Patterson Palmer .............. 267
Personal Insurance Planning

Financial Planners Standards

Council ..o 232

Personal Loans

Cdn Imperial Bank of Commerce . 204

Vantage Financial Consultants ... 291
Personal Motivation

Jim Clemmer.................. 220

International Image Institute . .. .. 244
Personal Organization

Orderly Lives. ................. 265
Personal Productivity

Jim Clemmer

Orderly Lives

Personal Safety
Kidproof Canada. ..............

Personal Support Services
Saint Elizabeth Health Care .. ...
Senior Link/Neighbourhood Link. .

Personal Support Workers
Centennial College. ............
George Brown College. .........

Personal Tax Planning
BDO Dunwoody ...............
Certified General Accountants of

Financial Planners Standards
Council ......oiii
Meyers Norris Penny LLP ... .. ..
Mintz & Partners. ..............
Personal Wealth Management
Services
Mawer Investment Mgmt........

Personality
International Image Institute . . . ..

Personality Disorders
Cdn Mental Health Assn ... .......
Ont. Fed of Community Mental
Health & Addiction Programs . .
Personnel Consultants
Ellis Associates ...............

Personnel Management
JimClemmer .................
IPMA-Canada................
Watson WyattCda.............

Personnel Motivation
JimClemmer .................
Innovators Alliance Corporation . .

Personnel/Permanent
Prime50.....................

Personnel Placement
Commissionaires Canada ... .. ..
Prime50.....................

Personnel Recruitment
CareerEdge..................
Hire ANewGrad ..............
IPMA-Canada................
Madison MacArthur Executive

Search Consultants ..........

Personnel Selection
Ellis Associates ...............
IPMA-Canada................

Personnel/Temporary
(see Temporary Help Services)

Personnel Training
IPMA-Canada................

Peru
OXFAMCda..................

Pest Control
Agricultural Groups Concerned
about Resources &
Environment ................
Pest Management
Agricultural Institute of Cda. . .. ..
Fur-Bearer Defenders ..........
Nova Scotia Agricultural College .
Simon Fraser University ........

Pesticide Safety

Sask. Institute of Applied

Science & Technology . ... ....
Pesticides

(see also Insecticides)

Agricultural Groups Concerned
about Resources &
Environment................

Cdn Ctre for Pollution Prevention .

Cdn Organic Growers ..........

EarthRangers ................

Fleming College . ..............



Pesticides/Overuse

Sources

Physical Activity / 131

Greenpeace. ..................
Ont. Forest Industries Assn
World Wildlife Fund Cda..........

Pesticides/Overuse
Simon Fraser University.........

Pet Adoption
Pet Industry Joint Advisory
Council of Canada. . ..........

Toronto Humane Society

Pet Care
Ont. Veterinary Medical Assn. . . ..
Pet Industry Joint Advisory

Council of Canada. ............

Pet Care Products

Pet Industry Joint Advisory
Council of Canada. ...........

Pet Foods
BASFCanada.................
Cdn Veterinary Medical Assn. ... ..
Pet Industry Joint Advisory

Council of Canada. ............

Pet Identification

Pet Industry Joint Advisory
Council of Canada. ............

Pet Industry

Pet Industry Joint Advisory
Council of Canada. ...........

Pet Loss Support

Toronto Humane Society

Pet Overpopulation
Animal Defence League of Cda.. . .
World Society for the Protection
of Animals
Pet Ownership
Cdn Fed of Humane Societies . . . .
Ont. Veterinary Medical Assn. . . ..
Pet Industry Joint Advisory
Council of Canada. . ..........
Toronto Humane Society
World Society for the Protection
of Animals
PET Scanner Facility
Centre for Addiction & Mental

Ont. Assn of Medical Radiation
Technologists
Pet Stores
Pet Industry Joint Advisory
Council of Canada. . ..........
PET/CT Scanners (Positron
emission & computerized
tomography)
Ont. Assn of Medical Radiation
Technologists
Petrochemicals
BASFCanada.................
Cdn Chemical Producers Assn ...
University of Regina ............

Petroleum

Intl Institute for Sustainable

Development ................

NOIA

SNC-Lavalin Group.............
Petroleum Credit Cards

En-Prointl....................
Petroleum Development

NOIA
Petroleum Economics

NOIA
Petroleum Engineering
Technology

NSERC

Ont. Assn of Certified
Engineering Technicians &
Technologists

Petroleum Exploration &
Production

(see Oil & Gas)
Petroleum Industry

Cdn. Centre for Energy
Information

NOIA

Petroleum Pricing & Market

Intelligence
En-Prointl....................
NOIA

Petroleum Resources
NOIA

Petroleum Transportation
NOIA

Pets
Cdn Veterinary Medical Assn. .. ..
Ont. Veterinary Medical Assn . . ..

Pharmacare
Cdn Pharmacists Assn..........
Ont. Pharmacists’ Association. . . .

Pharmaceutical Information
IMS HEALTH Canada. ..........

NDMAC, Advancing Canadian
Self-care

Pharmaceutical Ingredients
BASFCanada.................

Pharmaceutical Patents
Cdn Intellectual Property Office. . .
Goodmans LLP................
Gowling Lafleur Henderson ... . . ..

Pharmaceutical Research
ART Advanced Research
Technologies................
Cdn AIDS Treatment Information

Networks of Centres of
Excellence Cda..............
PfizerCda....................

Pharmaceuticals
Altana Pharma
Bioniche Life Sciences..........
Cdn AIDS Treatment Information

Cdn Society of Hospital

Pharmacists. ................
Cangene Corp. ..
Goodmans LLP................
IMS HEALTH Canada. ..........
NDMAC, Advancing Canadian

Self-care
Ont. Pharmacists’ Association. . . .
Patented Medicine Prices

Review Board
PfizerCda....................
SNC-Lavalin Group. . ...........

Pharmaceuticals/Economics
Altana Pharma
IMS HEALTH Canada. ..........
NDMAC, Advancing Canadian

Self-care
Patented Medicine Prices
Review Board

Pharmaceuticals Industry
Altana Pharma
Cdn Pharmacists Assn..........
IMS HEALTH Canada. ..........

NDMAC, Advancing Canadian
Self-care
Ont. Pharmacists’ Association. . . .

259

Patented Medicine Prices

ReviewBoard ............... 267
Pharmaceuticals Manufacturing
Bioniche Life Sciences. ......... 184
PfizerCda.................... 268
Pharmaceuticals Marketing &
Sales
NDMAC, Advancing Canadian
Self-care ...t 254
Pharmaceuticals/Psychiatric
lliness
(see Psychiatric Medication)
Pharmacies
Alberta College of Pharmacists. .. 177
Cdn Pharmacists Assn.......... 210
Ont. Pharmacists’ Association. . .. 263
Pharmacists
Alberta College of Pharmacists. .. 177
Cdn Pharmacists Assn. ......... 210
Ont. Pharmacists’ Association. . .. 263
Pharmacology
Centennial College............. 218

Université Laval ......... . 288
University of Toronto 290
Pharmacy
Alberta College of Pharmacists. .. 177
Cdn Society of Hospital
Pharmacists ................ 213
Ont. Pharmacists’ Association. ... 263
Université Laval ............... 288
Pharmacy Managed Care
Cdn Pharmacists Assn.......... 210
Ont. Pharmacists’ Association. . .. 263
Pharmacy Practice
Alberta College of Pharmacists. .. 177
Cdn Pharmacists Assn.......... 210
Cdn Society of Hospital
Pharmacists ................ 213
Ont. Pharmacists’ Association. . .. 263
Pharmacy Research
Cdn Pharmacists Assn.......... 210
Cdn Society of Hospital
Pharmacists ................ 213
Ont. Pharmacists’ Association. . .. 263
Pharmacy Studies
Memorial University of Nfld .. . . .. 251

Pharmacy Technicians/Training
Vancouver Community College. .. 291

Philanthropic Organizations
(see Fundraising headings;
Volunteer-Voluntary headings; Non-Profit
headings; and specific areas of interest)

Philanthropy
(see also Corporate Philanthropy)

Aga Khan Foundation Cda. .. .. .. 176
ArtalaCarte.................. 179
Assn of Fundraising
Professionals ............... 181
Cdn AIDS Treatment Information
Exchange .................. 190
Cdn Assn of Gift Planners . . ....... 192

Cdn Council of Christian Charities 198
Council for Business & the Arts

inCda ..................... 224
Philippines
Anglican Churchof Cda......... 178
Philosophy
Cdn Federation for the
Humanities & Social Sciences. . 201
Christian Science Committee on
Publication forCda........... 220
Lakehead University............ 247
Memorial University of Nfld . .. . .. 251
Social Sciences & Humanities
Research Council of Cda. ... .. 280

Tyndale University College &

Seminaryy. ..o 287
Université de Moncton.......... 289
University of Toronto Press. . .. .. 290
University of Waterloo .. ........ 291
University of Winnipeg. ......... 291

Phobias
Cdn Psychological Assn ......... 211
Centre for Addiction & Mental

Health..................... 218
Ont. Hypnosis Centre. .......... 262
PsychDirect .................. 27

Phone
(see Telephone)
Phosphate Fertilizers
(see Fertilizers)
Photo Lab Management
Sask. Institute of Applied
Science & Technology........ 277

Photochemistry
Networks of Centres of

Excellence Cda. ............. 257
Photocopiers
CanonCda...............unn. 216
Photocopiers/Laser
(see Laser Photocopiers)
Photocopying
Cdn Copyright Licensing Agency . 174
CanonCda...........c.vvvnn. 216
Graphic Monthly............... 235
Photographers
Cdn Assn of Journalists. . .. ..... 193
Photographic Equipment
CanonCda................... 216
Photography
CanonCda................... 216
Humber Institute of Technology
& Advanced Learning. . ....... 239
Loyalist College of Applied Arts &
Technology................. 248
Ryerson University............. 276
Sask. Institute of Applied
Science & Technology . ... .... 277
Waddington’s Auctioneers. ... .. .. 292
Photography/Copyright
Cdn Copyright Licensing Agency . 174
Photography/In-Water
(see In-Water Photography)
Photography Publications
(see Publications/Photography)
Photography/Publishing
(see Publishing/Photographic)
Photography Research
Editors’ Assn of Canada ........ 228
Photography Training
Northern Alberta Institute of
Technology................. 258
Photojournalism
Cdn Assn of Journalists.......... 193
Loyalist College of Applied Arts &
Technology................. 248
Photonics
McMaster University ........... 251
Université Laval ............... 288
Photonics Research
Networks of Centres of
ExcellenceCda.............. 257
Photosynthesis
Brock University............... 186
Photovoltaics
Cdn Assn for Renewable
Energies ................... 191

Physical Activity
(see also Fitness)




132 / Physical Disabilities Sources Poker
Active Healthy Kids Canada. . ... 174 Université Laval ............... 288 Planning Plastics
Ont. Kinesiology Association .. . . . 262 physiotherapy Brampton Economic BASF Canada................. 183
Ont. Physical & Health Education Acupuncture Foundation of Cda .. 174 Development Office .......... 185 Environment & Plastics Industry
ASSN..coi 263 Adelaide Club ................. 175 Planning & Priority Setting Council ..o 229
Physical Disabilities Arthritis Society. . ............ .. 179 JimClemmer.................. 200  Humber Institute of Technology
y & Advanced Learnin 239
Cdn Assn of the Deaf ........... 191 Cdn Assn of Rehabilitation Planning & Zoning Law ) ) geoneennn
Multiple Sclerosis Society of Cda. . 254 Professionals. ............... 194 Goodmans LLP................ o35 Plastics & the Environment
Ont. Kinesiology Asgo_ciation ..... 262 Toronto‘ Behab ................ 285 Gowling Lafleur Henderson .. .. .. 235 Environment & Plastics Industry
Sutherland-Chan Clinic.. . ......... 283 Université Laval ............... 288 WeirFouldsLLP .. ... .. . 293 Council ... 229
WarAmps ... 293 Physiotherapy Assistants Plant Breeders Rights Plgst!cs IndttlztrFl’Ts s Incst
Physical Edu;atlon Vancouver Community College . .. 291 Cdn Organic Growers. . ... ... .. 209 nggﬁgfcfi\fn astics Industry -
ACT Foundation ............... 172 Piano Intl Development Research ) T
Acadia University .............. 173 Yamaha Music Schools ......... 295 Centre ..o, 243  Plastics Recycling
Active Healthy Kids Canada. .. ... 174 picture Archiving & Plant Breeding (see Recycling/Plastics)
Brandon pmvgrsﬂy ............. 186 communication Systems Cdn Grain Commission . .. .. ... 203 Plast!cs/Resource Qonservatlon
Brock University ............... 186 (PACS) Environment & Plastics Industry
Memorial University of Nfld . ... .. 251 Ot Assn of Medical Radiation Plant Closures ) Council ... 229
Ont. Physical & Health Education : . Credit Counselling Services of Plastics Technolo
A-S o 263 Technologists ............... 259 Aberta. ... .o 294 : I o gi{ ndst
----------------------- i \ . nvironment & Plastics Industr
St. Clement's School. ........... 277 P'E“,"e i?:sear(f:h Lo_)l/_ah?]t Clollege of Applied Arts & o8 council oo y . 229
Université Laval................ 288 ditors ss.n of Canada. ... 228 echnology e Ont. Assn of Certified
Université de Moncton .......... 289  Pig Production Plant Communities Engineering Technicians &
University of Winnipeg ........... 291 Animal Defence League of Cda... 178 Nature Conservancy of Canada .. 256 Technologists ............... 259
Physical Fitness Cdn Pork Coqncﬂ ...... SEEEEEEE 210 Plant Decommissioning Plateauing
Adelaide Club ................. 175 Ont. Farm Animal Council ......... 261 (see Decommissioning) Assn of Career Professionals Intl . 180
Brock University ............... 186 Pigeon-Toed Plant Genetics BBM Human Resource
Can-Fit-Pro ..., 188  AccentonFeet................ 174 Cdn Grain Commission ......... 203 Consultants. ................ 183
Ont. Kinesiology Association .. ... 262 Cdn Podiatric Medical Assn. ... .. 210 Wilfrid Laurier University . ... .. .. 294 Play & Education
Roland Semprie................ 278  Pigments Plant Molecular Biology Active Healthy Kids Canada . . . .. 174
Physical Rehabilitation BASFCanada................. 183 Cdn Grain Commission ......... 203 Safe Communities Foundation ... 276
(‘;gceagg%ziog;%raa%,i gil;]jzbllltar/on,' Pilot Training Pioneer Hi-Bred ............... 268  Play Therapy
Physical Scl Centennial College ............. 218  Plant Sciences Ont. Assn of Consultants,
ysical Science . . Counsellors, Psychometrists &
University of Ontario Institute of P'(I:%t: g’?aﬁ: t::;t'igﬁi enc 214 Psychotherapists ............ 259
Technology ................. 289 Pie Bandsp gency........ Playground Equipment Safety
Physical Testing & Assessment g E Universit 078 CSAGroUp....ovvvviennn 188
Ont. Kinesiology Association ... .. 262 |mf)n raser nlve.rS| Yorroee Playgrounds
Physical Therapy Pipeline Construction Université Laval ............... 288 Ont. Assn of Landscape
(see Physiotherapy) AMEC ..o 172 University of Western Ontario . ... 291 AXChItECtS . v vveeeen 259
Physician Compensation Pipeline Integrity Plant Shutdowns Playwrights
Society of Rural Physicians of Trz(i)rljsaponatmn Safety Board of pgy  Credit Counselling Services of Cdn Copyright Licensing Agency . 174
P C_de}' ) H """ R """""" 280 Pipelines P Ailber;a. ’ ‘__'t_' """""""" 24 pieasure Craft
ysiclan Human Resources P, antar rasciitis Life Saving Society ............ 248
Cdn Assn of Internes & Residents, 193 (598 &/%0 Gas Pipelines; Oif Pipelines) Accenton Feet................ 174 ooy
College of Family Physicians of CSAGIOUD - oo 18 Can Podiatric Medical Assn. ... 210 casure Craft Operator Card
g vy 201 Cdn. Centre for Energy Plantar Warts Life Saving Society ............ 248
........................ nformation .. ntar Warts )
Physician Practice Management NOA Accent on Feet . ............... 174 P'S"::'ggc ! 226
Cdn Health Services Research Transportation Safety Board of Cdn Podiatric Medical Assn. . . . ... 210 u a_l Olege....ovene T
N 204 Cda ... 287  Ont. Society of Chiropodists . .. .. og4 Plumbing Products & Materials
Physicians Placement Services Plants CSAIGroup ................... 188
Cdn Assn of Intemes & Residents. 193 career Edge .................. 217 Nature Canada................ o5 Pluralism
Hui, Dr. Fred ... e 239 Commissionaires Canada . .. ... 222 University of Winnipeg.......... 291 Citizens for Public Justice ... 220
Soggty of Rural Physicians of g0 Plain Language/Doublespeak Plants & Indigenous People Plutonium
Physicai;n.sl Overseas """""" Editors’ Assn of Canada. . ... .... 228 University of Victoria ........... 290  Greenpeace.................. 236
imon F iversity......... 27 PMS
Doctors Without Borders. ... ........ 226 Sl.mon raset Unlve.r5| Y 8 Plasma Products (see Premenstrual Stress)
Physics Plainclothes Security Cangene Corp.......ovvennnn. 216 p .
issionaires Canada .. ... .. 222 i neumenia
Memorial University of Nfid .. .. o5y Commissionaires Canada Plastic Component Standards CanLung ASSN. .+ oo 207
NSERC ong  Planned Giving CSAGroup..........ovvvvnn. 188 Podcasti
""""""""""" it ; : : odcastin
Networks of Centres of Arthritis SOCIety.'. ............... 179  Plastic Packaging Customer%atcher com 995
Excellence Cda.............. 257 Assn of Fundraising Environment & Plastics Industry " O e
Perimeter Institute for Professwnalg ................ 181 Council oo 229 Podiatry/Podiatrists
Theoretical Physics........... 267  Gdn Assnof Gift Planners ... 192 paohie & Reconstructive Accenton Feet................ 174
Université de Moncton . ......... 289  Cdn Council of Christian Charities. 198 Surgery Cdn Podiatric Medical Assn ... 210
University of Ontario Institute of Can Museums Assn ... 209 Gosmetic Surgery Institute. . ... 224 Ont. Society of Chiropodists .. ... 264
Technology ................. 289  Cdn Prostate Cancer Network . ... 211 Plastic Surder Poetry
University of Toronto. ........... 290  Pontifical Mission Societies .. .. . . 28 i Soci tg ’ y Aesthati Cda Council for the Arts . ....... 189
University of Waterloo. .......... 201  Prostate Cancer Research Fdn n oociety for Aestnetic
University of Winni 201 of Cda 271 (Cosmetic) Plastic Surgery .... 213  Poetry Awards
nl\{erS| y o ; Inipeg . ... World Reli.e.f.C.)ér.wéaé """""" og4  Certified-Cosmetic-Search.ca.... 219 Cda Councilforthe Arts ........ 189
Physics Studies PlannersPlanning Cosmetic Surgery Institute. . . ... . 224 poets
Perimeter Institute f i iaht Licensi
e—ii:g%gﬁ:;i I}#];sig; o067 (see specific headings such as Regional CosmeticSurgeryGanada.com. ... 224 Gdn Gopyright Licensing Agency . 174
Physiology Planning; Resource Planning; Site Plasticizers Poker
ysi y Planning, Social Planning; Urban & Rural BASFCanada................. 183 f
Brandon University ............. 186 Planning) Check n Raise Poker.com. ... 219

NSERC ..., 256



Polar Science & Technology

Sources
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Polar Science & Technology

Cdn Polar Commission.......... 210
Police

University of Regina ............ 289
Police Education

Fleming College ............... 233

Loyalist College of Applied Arts &

Technology ................. 248
National Firearms Assn ......... 255

Police Misconduct
Ontario Coalition Against Poverty . 260

Police-Social Work Teams

Wilfrid Laurier University. . ....... 294
Police Training
Centennial College ............. 218
Humber Institute of Technology
& Advanced Learning .......... 239
Policing

Regional Municipality of Durham . . 227
Ontario Coalition Against Poverty . 260
Simon Fraser University ......... 278
Policy Analysis
Cdn HIV/AIDS Legal Network. . . ... 203
Ont. Confederation of University
Faculty Assns ............... 261
Policy Research
Assn of Fundraising
Professionals................ 181
Cdn HIV/AIDS Legal Network. . . . . 203
Cdn Institute for Environmental
Law & Policy ................ 204
Cdn Institute of Resources Law . . . 206
Cdn Labour & Business Centre . .. 206
Friends of Cdn Broadcasting ... ... 234
Nuclear Waste Management
Organization ................ 258

Polishes
(see Waxes & Polishes)

Political Action
Cdn Labour Congress. .......... 206
Ontario Coalition Against Poverty . 260

Political Administration

Forum of Federations ........... 233
Political Advocacy

Citizens for Public Justice ....... 220

Daily Bread Food Bank. . ........ 225
Political Affairs

Toronto Board of Trade ......... 285
Political Correctness

Connexions . .........ouunnn.. 223
Political Donations

Elections Ontario............... 228
Political Economy

Athabasca University ........... 182

Brandon University ............. 186

Forum of Federations ........... 233

University of Toronto............ 290

Political Ideas in Canada
Parliamentary Names & Numbers . 267

Political Lobbying
(see Lobbying/Lobby Groups)

Political Participation

OXFAMCda .................. 266
Political Parties
Elections Ontario. .............. 228

Parliamentary Names & Numbers . 267

Political Prisoners
Amnesty International, Cdn
Section...............nln 178
Political Repression

Amnesty International, Cdn
Section. ...l 178

Ontario Coalition Against Poverty . 260

Political Rights/Government
Employees

Public Service Alliance of Cda. . .. 271
Political Science

Acadia University .............. 173

Athabasca University ........... 182

Cdn Federation for the
Humanities & Social Sciences .. 201

Forum of Federations........... 233
Lakehead University............ 247
Memorial University of Nfld .. .. .. 251
Monarchist League of Cda. ....... 253
Ryerson University ............. 276
Simon Fraser University......... 278
Social Sciences & Humanities
Research Council of Cda. ... ... 280
Université Laval ............... 288
University of Prince Edward
Island....................L. 289
University of Toronto Press ... .. .. 290
University of Waterloo .......... 291

University of Western Ontario . ... 291
Political Trends/Analysis

Brandon University............. 186
Campaign Life Coalition ... .. .... 188
Ryerson University ............. 276
University of Toronto ........... 290
Political Violence
Mackenzie Institute. . ........... 249
Politics
Assn of Cdn Pension
Management ................ 180
Forum of Federations........... 233
Intl Institute for Sustainable
Development................ 244
Monarchist League of Cda. ... ... 253
National Firearms Assn ......... 255
Parliamentary Names & Numbers . 267
Simon Fraser University......... 278
University of Winnipeg .......... 291
Politics & the Environment
Ont. Water Works Assn ......... 265

Politics/Federal & Provincial
(see Federal/Provincial Politics)
Politics & Government
Forum of Federations........... 233
Parliamentary Names & Numbers . 267
Politics & Media
University of Regina............ 289
Politics & Religion
Tyndale University College &
Seminaryy ... 287
Vancouver School of Theology . .. 291

Polling Stations

Elections Ontario .............. 228
Polis/Polling

JimCarroll. ...l 217

Elections Ontario .............. 228

Simon Fraser University......... 278

Wilfrid Laurier University ........ 294
Pollution

(see also Air Pollution; Electromagnetic
Pollution; Office Pollution;
Transboundary Pollution; Water Pollution)

AMEC ... 172
CdnLungAssn................ 207
Fisheries & Oceans Canada .. ... 232
Greenpeace. . ................. 236
La Leche League Canada . ...... 247
Lakehead University............ 247
Simon Fraser University......... 278
Transport2000Cda ............ 286
University of Regina............ 289
University of Toronto ........... 290
University of Waterloo .......... 291

Pollution Control
CH2MHILL.............coe 187
Non-Smokers’ Rights Assn ... . ... 257

Pollution Prevention
BIOREM Technologies. . ........ 183
CH2MHILL. ...t 187

Cdn Ctre for Pollution Prevention . 197
Cdn Institute for Environmental

Law & Policy . ......ovovnnt 204
Polyfidelity
Connexions. ..........uuuuin. 223

Polymer/Plastic Research &
Production

McMaster University. ........... 251
Polystyrene
BASF Canada................. 183

Polystyrene Recycling
Environment & Plastics Industry

Council ...ovvei 229
Polyvinyl Chlorides (PVCs)
Greenpeace .................. 236
Pooled Funds
Mawer Investment Mgmt . ....... 250

Popular Culture

Brock University . .............. 186
Douglas, Ann, Author .... 226
McMaster University. ........... 251
Ryerson University . ............ 276
University of Winnipeg.......... 291
Popular Music
McMaster University. ........... 251
Music Industries Assn of Cda . ... 254
Popular Vote/Statistics
Elections Ontario .............. 228
Population Health
Alberta Association of Registered
NUrses. ......oovvviiiinn 177
McMaster University. ........... 251
University of Prince Edward
Island. ... 289
Pork
Cdn Pork Council . ............. 210
Pornography
Cdn Assn of Sexual Assault
Centres ........oovvvvinnns 194
Connexions. . ................. 223
Evangelical Fellowship of Cda. ... 231
SIECCAN ..........ccoovvnnnn. 276
Portable Classrooms
Ont. English Catholic Teachers’
SSM. . 261
Ports
Navy League of Canada ........ 257
Post-Employment Benefits
Other Than Pensions
Cdn Institute of Actuaries. ... .... 204
Watson WyattCda............. 293

Post-Partum Depression
Mood Disorders Assn of Ontario. . 253
Post-Secondary Education
(see also Adult Education; Colleges;
Community Colleges; Continuing
Professional Education; Universities)
Assn of Cdn Community Colleges. 180
Assn of Colleges of Applied Arts

& Technology of Ont.......... 180
Assn of Universities & Colleges
ofCda................... 182

Athabasca University 182

Bartending School of Ontario. . . .. 184
Brandon University............. 186
Cdn Alliance of Student Assns ... 190
Cdn Assn of University Teachers . 194
Cdn Mennonite University . ... .. 208

College Student Alliance . .. ..... 221
Council of Ontario Universities ... 224
George Brown College. .......... 234
Humber Institute of Technology
& Advanced Learning. ........ 239
Max the Mutt Animation School .. 250
Ont. Confederation of University
Faculty Assns............... 261
Ont. Undergraduate Student
Alliance.............oooute 265
Skills/Compétences Canada. . . .. 279
Thompson Rivers University . . . .. 284
Tyndale University College &
Seminaryy.........ooiiiinn 287
University of Ontario Institute of
Technology . ................ 289
University of Prince Edward
Island...................... 289
University of Winnipeg.......... 291

Vancouver Community College. .. 291

Post-Secondary
Education/Bilingual

(see Bilingual Universities & Colleges)
Post-Secondary
Education/Funding

Assn of Cdn Community Colleges 180
Assn of Universities & Colleges
ofCda..................... 182
Athabasca University........... 182
Cdn Alliance of Student Assns ... 190
Cdn Assn of University Teachers . 194
College Student Alliance . . ... ... 221
Ont. Confederation of University
Faculty Assns............... 261
Ont. Undergraduate Student
Alliance.................... 265
Post-Secondary Education
Issues
Assn of Cdn Community Colleges 180
Assn of Universities & Colleges
ofCda..................... 182
Athabasca University........... 182
Cdn Alliance of Student Assns ... 190
Cdn Assn of University Teachers . 194
Cdn Fed of Students ........... 202
Cdn Union of Public Employees .. 215
College Student Alliance . .. ..... 221
Council of Ontario Universities ... 224
Ont. Confederation of University
Faculty Assns............... 261
Ont. Undergraduate Student
Alliance .............coovntn. 265
Simon Fraser University ........ 278
Post-Secondary Education
Marketing
Assn of Cdn Community Colleges 180
Post-Secondary
Education/Recruitment Issues
Ont. College of Teachers. ... .. .. 260

Ont. Confederation of University
Faculty Assns............... 261
Post-Secondary
Education/Research Issues
Assn of Cdn Community Colleges
Assn of Universities & Colleges
ofCda.............oivitn.
Cdn Alliance of Student Assns . ..
Cdn Assn of University Teachers .
Cdn Federation for the
Humanities & Social Sciences. . 201

180

182
190
194

Cdn Fed of Students ........... 202
College Student Alliance . .. ..... 221
Council of Ontario Universities ... 224
Ont. Confederation of University
Faculty Assns............... 261
Ont. Undergraduate Student
Alliance................o.. 265




134 / Post-Secondary Education Services

Sources

Primary Health Care/Developing Countries

Post-Secondary Education

Services
Cdn Alliance of Student Assns. . . .
Cdn Assn of University Teachers. .
College Student Alliance. . ....... 221
Nova Scotia Agricultural College . .
Ont. Confederation of University

Faculty Assns

Ont. Undergraduate Student

Alliance ...........ccoiiin 265
Post-Secondary Employment
(see Employment/Post-Secondary)
Post-Secondary Students
Athabasca University ........... 182
Cdn Alliance of Student Assns. ... 190
Cdn Fed of Students............ 202
College Student Alliance. .. ... ... 221
Ont. Undergraduate Student
Alliance .............oiiin 265

Post-Secondary
Students/Employment Issues

CareerEdge .................. 217
College Student Alliance. . ....... 221
Hire ANew Grad............... 238
Ont. Undergraduate Student

Alliance ..........cooiiiit 265

Post-Trauma Rehabilitation
Cdn Assn of Rehabilitation
Professionals................

Post-Traumatic Stress Disorder

Bellwood Health Services. ... ... .. 184

Cdn Mental Health Assn.......... 208

Mood Disorders Assn of Ontario .. 253

Simon Fraser University . ........ 278
Postage Stamps

Monarchist League of Cda . . ... .. 253

Waddington’s Auctioneers ... ... 292
Postal Systems

Wilfrid Laurier University. . ....... 294
Posters

Waddington’s Auctioneers ... ... 292

Potash Fertilizers
(see Fertilizers)

Poultry/Poultry Products
Animal Defence League of Cda ... 178
Ont. Farm Animal Council . ... ... 261

Poverty
Anglican ChurchofCda .. ....... 178
CHF 187
Cdn Assn of Food Banks ......... 192
Cdn Fed of University Women .. .. 202
Cdn Feed The Children. ......... 202
Citizens for Public Justice ....... 220
Daily Bread Food Bank. . ........ 225

Family Service Assn of Toronto. .. 231
Intl Development Research

Centre .........cooeevvnnn. 243
Loyalist College of Applied Arts &
Technology ................. 248

Ontario Coalition Against Poverty . 260

Presbyterian Churchin Cda. ... .. 269
Sistering. ... 279
Thompson Rivers University ... .. 284
USCCda........ovvvevvnnnn. 288
University of Winnipeg .......... 291
World VisionCda. . ............. 295
Poverty & Environmental
Degradation
CHF .o 187
Citizens for Public Justice ....... 220
Zatoun ... 296
Poverty/Families
Cdn Assn of Food Banks . ........ 192
Daily Bread Food Bank. .......... 225

Poverty Law
Cdn Bar Assn

Poverty Reduction Strategies
Daily Bread Food Bank. .........
North-South Institute. . ..........

Poverty Statistics
Daily Bread Food Bank. .........

Power Engineering
AMEC
CH2MHILL ...
Durham College ...............
SNC-Lavalin Group. ............
Sask. Institute of Applied

Science & Technology ........

Power Generation
BC Hydro & Power Authority . ... ...
Cdn Assn for Renewable

Energies

Practical Nursing Programs
Durham College ...............
Fleming College ...............
University of Ontario Institute of

Technology .................

Practice Assessment/Family

Medicine
College of Family Physicians of

Cda

Practice Guidelines

Alberta Association of Registered
Nurses...............ooiit

College of Occupational
Therapists of Ontario .........

Prairie Ecosystems
Nature Conservancy of Canada. . .
University of Regina............

Prairie History
University of Regina............

Prayer
Christian Reformed Church in
North America...............
Christian Science Committee on
PublicationforCda...........
Christian & Missionary Alliance
in Canada
Tyndale University College &
Seminaryy .......cooiiiiiin
Pre-approved Mortgages
Cdn Imperial Bank of Commerce. .
Royal Bank of Canada ...........
Pre-authorized Debits
TelPay Incorporated. ...........
Precious Metals
GregCrowe. ...........coovnnn.
Precious Stones
Royal Ont Museum.............
Pre-Columbian Art
Waddington’s Auctioneers ... ...
Pregnancy
(see also Obstetrics)
Douglas, Ann, Author ...........
IVFCANADA. ..........ooeunt
La Leche League Canada ........
Planned Parenthood of Toronto. . .
Sutherland-Chan Clinic. .........
Pregnancy & Arthritis
Arthritis Society................
Pregnancy Counselling
Birthright .....................
Planned Parenthood of Toronto. . .
Pregnancy Loss
Douglas, Ann, Author ...........

Pregnancy/Psychological
Issues

Douglas, Ann, Author........... 226
Pregnancy/Substance Abuse

Cdn Centre on Substance Abuse . 197
Pregnancy & Work

Douglas, Ann, Author........... 226

Work-Life Harmony Enterprises .. 294
Preimplantation Genetic
Diagnosis

IVFCANADA ................. 240
Premenstrual Syndrome (PMS)

Mood Disorders Assn of Ontario. . 253
Prenatal Care

Douglas, Ann, Author........... 226

Prenatal Education
Cdn Foundation for Study of
Infant Deaths. ............... 203

Prenatal Screening

Cdn Down Syndrome Society ... 200

Prep Schools
(see Private Schools; University
Preparation)

Presbyterianism
Presbyterian Church in Cda. .. ... 269
Tyndale University College &

Seminaryy.................. 287

Preschool Programs
Kumon Math & Reading Centres. . 247

Prescription Drug Safety
Alberta College of Pharmacists. .. 177
Cdn Pharmacists Assn. ......... 210

Prescription Drugs
(see Pharmaceuticals)

Prescription Drugs/Addiction
Addiction Intervention Services. .. 175
Bellwood Health Services . ... ... 184
Cdn Centre on Substance Abuse . 197

Prescriptions
Alberta College of Pharmacists. .. 177
Cdn Pharmacists Assn. ......... 210
Ont. Pharmacists’ Association. . .. 263

Presentation Skills
Allan Bonner Communications

Management................ 185
Corporate Speech Consultants ... 223
Fillmore, Cathleen ............. 232
International Image Institute . .. .. 244
Ont. Hypnosis Centre........... 262
Speech Coach for Executives . ... 281

Preservation
Assn of Canadian Archivists ... .. 180

Press Associations
Alberta Weekly Newspapers Assn 177
Cdn Assn of Journalists 193

. 209
249

Cdn Newspaper Assn. .. .. e

Magazines Canada. ............
Press Freedom

Hong Kong Economic & Trade

Office.......covviiinnn, 238

UNESCO, Cdn Commission for. .. 288
Press Release Databases

SOUMCES. .. vv e 281
Press Release Distribution

SOUMCES. ..\ vvv e 281
Press Releases

Media Names & Numbers ....... 251
Prevention of Cruelty

Cdn Fed of Humane Societies. . .. 202
Preventive Dentistry

Ont. Dental Association . ........ 261

Preventive Education
Assn of Local Public Health
Agencies...................

Canada Safety Council
Covenant House. ..............
Heart & Stroke Foundation of Cda
Missing Children Society of Cda. .
National Ovarian Cancer Assn . ..
Roots of Empathy..............

Preventive Health Care
Acupuncture Foundation of Cda . .
Assn of Local Public Health

Agencies...................
Cdn Dental Hygienists’ Assn. .. ...
FGI
Heart & Stroke Foundation of Cda
Institute for Work & Health
Ont. Assn of Naturopathic

Doctors .......ovvvvinnnn
Ont. Dental Association. ........
Ont. Homeopathic Association . . .
Ont. Kinesiology Association. . . . .
Ont. Public Health Assn. .........
Planned Parenthood of Toronto . .
Registered Nurses’ Assn of Ont ..
Registered Practical Nurses

AssnofOnt.................
Safe Communities Foundation . . .
Sleep Disorders Centre of Metro

Toronto ........oviiiiinnn.
Sutherland-Chan Clinic . . ... .. ..
Toronto School of Traditional

Chinese Medicine. ...........
Wu, Dr. Mary Xiumei Wu.........

Preventive Health

Care/Developing Countries
Christian Blind Mission Intl
Doctors Without Borders . ... ... ...

Preventive Medicine
Assn of Local Public Health
Agencies...................
Cdn Assn for Clinical
Microbiology & Infectious
Diseases...................
Christian Blind Mission Intl
Wu, Dr. Mary Xiumei Wu.........

Preventive Oncology
Cdn Cancer Society............

Preventive Programs/Addictions

Addiction Intervention Services. . .
Cdn Centre on Substance Abuse .
Preventive Programs/Crime
St. Leonard’s Society of Cda. . . ..
Pricing Information
En-Prointl....................
Proforma Consulting
Primary Education
Ont. Catholic School Trustees’
Assn
Ont. English Catholic Teachers’
Assn
Ont. Public School Boards’ Assn .
St. Clement’s School . ..........

Primary Health Care
Cdn Nurses Assn..............

McMaster University
NDMAC, Advancing Canadian
Self-care...................
Saint Elizabeth Health Care
Primary Health
Care/Developing Countries
Christian Blind Mission Intl

224
236
253
255
274

174

181
199
231
236
242

260
261
262
262
264
268
273

273
276

175
197



Primary Health Care Reform

Sources

Product Tampering / 135

Doctors Without Borders. ......... 226

Primary Health Care Reform
Alberta Association of Registered
Nurses ..., 177
Cdn Health Services Research

Ont. Assn of Naturopathic
Doctors. ....ovviii 260
Prince Edward Island
Government
Parliamentary Names & Numbers . 267
Prince Edward Island Politics
Parliamentary Names & Numbers . 267

Print Disabled

Ont. Literacy Coalition .......... 262
Print & Media Industry
Graphic Monthly ............... 235
KPMG. ... 245
Magazines Canada............. 249
Masthead..................... 250
PHD Canada.................. 266
Printers
CanonCda.................... 216
Graphic Monthly ............... 235
Printing
BASFCanada................. 183
CanonCda.................... 216
Graphic Monthly ............... 235
Sask. Institute of Applied
Science & Technology ........ 277
Printing/Franchise
Graphic Monthly ............... 235
Printing Industry/Training
Graphic Monthly ............... 235
Printing On-Demand
Anderson, Suzanne. ............ 178
Carswell............oocvvnnn 217
Graphic Monthly ............... 235
Printing Products
Graphic Monthly ............... 235
Printing Services
Graphic Monthly ............... 235
Sask. Institute of Applied
Science & Technology ........ 277
Printing/Specialty
Graphic Monthly ............... 235
Printing Training
Graphic Monthly ............... 235
Prints
Waddington’s Auctioneers . ... ... 292
Prior Learning Assessments
Athabasca University ........... 182
Centennial College ............. 218
Humber Institute of Technology
& Advanced Learning ......... 239
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Prison Literacy
Frontier College................ 234
Ont. Literacy Coalition .......... 262
Prison Ministry
Lutheran Church Canada......... 248

Prison Reform

Cdn Fed of University Women. . ..
Prisoner Advocacy

St. Leonard’s Society of Cda ... .. 277

Prisoners
Cdn AIDS Treatment Information

Prisoners & AIDS
Cdn AIDS Treatment Information

Cdn HIV/AIDS Legal Network . ... 203
Prisoners’ Education

Frontier College ............... 234
Islam - The Ahmadiyya
Movementinlislam........... 244

Prisoners of War
(see War Prisoners)
Prisoners’ Rehabilitation
St. Leonard’s Society of Cda. . . .. 277
Prisoners’ Rights
(see also Political Prisoners; Release of
Prisoners)
St. Leonard’s Society of Cda. .. .. 277

Prisoners & the Vote

Elections Ontario .............. 228
Prisons

Fillmore, Cathleen.............. 232

St. Leonard's Society of Cda.. .. .. 277
Privacy

Assn of Canadian Archivists ... .. 180

Cdn Marketing Assn............ 207

Connexions . ............ounen. 223

Gowling Lafleur Henderson ... ... .. 235

IngRobert.................... 241

Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Claudiu Popa - Canada’s Internet
& Computer Security Expert. ... 269

Privacy Commissioner .......... 270
Privacy Act/Federal

Privacy Commissioner .......... 270
Privacy Act(s)

Assn of Canadian Archivists .. ... 180

Office of the Information &
Privacy Commissioner of

Alberta..................... 258
Privacy Code

CSAGroup ........ocvevnnnn 188

Cassels Brock Lawyers ......... 217

Privacy Commissioners
Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Privacy Commissioner .......... 270

Privacy in the Workplace
BC Human Resources
Management Association. . ... ... 183
Office of the Information &
Privacy Commissioner of

Alberta..................... 258
Stringer Brisbin Humphrey,
Management Lawyers ........ 282
Privacy Law
Blake, Cassels & Graydon. ....... 185
Goodmans LLP................ 235

Office of the Information &
Privacy Commissioner of

Alberta..................... 258
Privacy Commissioner .......... 270
Public Interest Advocacy Centre .. 271
Stikeman Elliott LLP ............ 281
TorysLLP ..o, 285

Privacy Protection
Cdn HIV/AIDS Legal Network . ... 203
Office of the Information &
Privacy Commissioner of
Alberta..................... 258
University of Victoria. ........... 290

Privacy Regulations
Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Public Interest Advocacy Centre.. 271

Privacy & Telecommunications
Cdn Wireless

Telecommunications Assn... . .. 216
Public Interest Advocacy Centre.. 271
TELUS Mobility. ............... 283

Private Banking
Cdn Imperial Bank of Commerce . 204

KPMG ... 245
Private Clinics
Cosmetic Surgery Institute. . ... .. 224

Private Education
(see Education/Private)

Private Equity

Stikeman Elliott LLP............ 281
Private Funding

Cdn Assn of Gift Planners ... .. 192

Cdn Council of Christian Charities 198

Private Health Care
Alberta Association of Registered

Nurses............ooovinn 177
Cdn Nurses Assn.............. 209
McMaster University. ........... 251
United Nurses of Alberta .. .. .... 288

Private Home Day Care

Cdn Child Care Federation ....... 197
Islam - The Ahmadiyya
Movementinislam........... 244
Private Land Stewardship
Cdn Organic Growers. .......... 209
Conservation Ontario........... 223
Private Property Rights
(see Property Rights)
Private Public Partnerships
(P3s)
Gowling Lafleur Henderson. .. . .. 235
National Union of Public &
General Employees .......... 256
Private Schools
(see also Independent Schools)
Arrowsmith School . ............ 179
Cdn College of Naturopathic
Medicine ................... 198
Cdn Educational Standards
Institute .. ...l 200
Max the Mutt Animation School. .. 250
Ont. College of Teachers. ....... 260
Private (Independent) School
Groups in Canada. ........... 270
St. Clement’s School ........... 277

Private Schools/Accreditation
Cdn Educational Standards
Institute .................... 200
Private Schools/Evaluation
Cdn Educational Standards
Institute .................... 200
Private Schools/Standards
Cdn Educational Standards
Institute .................... 200
Private Schools/Vocational
(see Vocational Schools/Private)
Private Sector Privacy
Office of the Information &
Privacy Commissioner of
Alberta..................... 258
Private Sector Training
Cdn Labour & Business Centre. .. 206
Private Woodlot Management

National Round Table on
Environment & Economy ... .. 256

Privatization
AMEC.........ocviiiiiennn. 172
Brock University............... 186
Cdn Labour Congress ............ 206

Cdn Union of Public Employees .. 215
Congress of Union Retirees of

Canada.................... 223
Connexions. .. ......vvveinnn.. 223
Friends of Cdn Broadcasting. .. .. 234
Goodmans LLP ............... 235
Gowling Lafleur Henderson. ... ... 235
Intl Assn of Machinists &

Aerospace Workers . ......... 243
KPMG ... 245
McCarthy Tétrault LLP. ......... 250
National Union of Public &

General Employees .......... 256

Parliamentary Names & Numbers. 267
PricewaterhouseCoopers ....... 269
Public Service Alliance of Cda ... 271
Society of Energy Professionals .. 280
Privatization in Education
Ont. Secondary School
Teachers'Fed...............
Pro Bono Law
WeirFoulds LLP .. .............
Problem Gambling
Cdn Centre on Substance Abuse . 197
Problem Solving
Orderly Lives .................
Proceeds of Crime/Drugs
Cdn Centre on Substance Abuse . 197
Process Control Systems
Networks of Centres of
Excellence Cda. .............

Process Design

AMEC.........oiiiiiinnn. 172
Process Management
JimClemmer ................. 220

Pro-Choice Issues
Planned Parenthood of Toronto .. 268

Procrastination

Hypno Healing Institute .. ....... 240
Procurement

Blake, Cassels & Graydon...... .. 185

SNC-Lavalin Group ............. 276
Procurement Fraud

Kroll Lindquist Avey ............ 246
Produce Safety

ATCO Blue Flame Kitchen ... ... 173
Producers/Film & Television

Cdn Film & Television Production

ASSN L 202

TelefimCda.................. 283
Product Counterfeiting

Baker & McKenzie ............. 184

TorysLLP ...ttt 285
Product Liability

Blake, Cassels & Graydon. ... ... 185

CdnBarAssn................. 195

Cassels Brock Lawyers........... 217

Gowling Lafleur Henderson. ... ... 235

Kroll Lindquist Avey . ........... 246

Lang Michener LLP ............ 247

Patterson Palmer.............. 267
Product Safety

Automotive Industries Assn of

Cda..oovvviiieii 182

Product Stewardship

Refreshments Cda............. 273
Product Tampering

Kroll Lindquist Avey ............ 246




136 / Product Testing Sources Provincial North
Product Testing CSTD....oovvviiiiis 188  Profit-Sharing Plans Proportional Representation
CSAGIOUD ..o 188 Cdn Assn of Professional Watson WyattCda............. 293  Elections Ontario .............. 228
Proforma Consulting............ 270 Cdsplgall:ﬁrsh s Sowety ;?‘1‘ Program Appraisal Prospect Management
Production/Film & Video CoIrI]egl:: oIfCOcecSplgtr;zna(I)CIe RS Council of Ontario Universities ... 224 Renbor Sales Solutions Inc. ... ... 273
Film Production; Video Producti -~ .
(see ,fn roducton: .I o Production) Therapists of Ontario ......... 222  Programmer Training Prospecting .
Production & Operations Editors’ Assn of Canada. . ....... 20g  George Brown College. ......... 234 Renbor Sales Solutions Inc. ... .. 273
Mg’;ﬂgﬁ:}:ﬂé ollee pig  Forum for ntl Trade Training.... . 233 Skills/Compétences Canada ... .. 279 Prospectors & Developers
Dutham Coll 98 e 226 Human Resources Professionals Programming Software Mining Assnof Cda . ........... 252
ey Sehool tBusmecs pan RS 239 Sask. Institute of Applied Prostate Cancer
Vey SCNool OF BUSINESS .. . ... ... IPMA-Canada................ 244 Science & Technology . ....... 277 Bioniche Life Scien 184
Schulich School of Business ... . . 278 | ovalist Coll f Aoplied Arts & . . . ioniche Lile Sclences. .........
Productivity 0¥2clfm O%geyge Of Applied Arts 248 Project Financing Cdn Cancer Society. ........... 196
oo isoBisnss Produl: Labowr  Nagazinescanada. .. 249 "eCATY TAIRULLP. ... 250 Gon Prostate CancerNetwork. ... 21
Productivity; Office Productivity; White Max the Mutt Animation School . .. 250 -Lavalin@roup ............ 6 McMaster University ........... 251
Collar Productivity) Ont. Assn of Medical Radiation Y Project Prostate Cancer Research Fdn
AON Consulting. ............... 173 Téchnologists ............... 059 Management/Administration ofCda..................... 27
CeridianCanada............... 218 Ont. Engllsh Catholic Teachers’ AMEC ...t 172 Prostate Gland
Grant Thornton LLP ............ 235 SSN . o Commissionaires Canada ... .. .. 222 Cdn Prostate Cancer Network. ... 211
Productivity Improvement Ont. Veterinary Medical Assn . ... 265  George Brown College.......... 234 prostate Surgery
Cdn Assn of Occupational Totally-U Image Communications . 286  Ont. Assn of Landscape Cdn Prostate Cancer Network. ... 211
Therapists .................. 193 Weygman, Lorraine ............ 294 ATCRIECLS oo 2% Prosthetics/Facial
Cdn Assn of Professional . . PricewaterhouseCoopers. . ... ... 269 ) )
Professional Education ) (see Facial Prosthetics)
Speakers ................... 194 Athabasca Universit 182 SNC-Lavalin Group ............ 276 . .
Cdn Labour & Business Centre ... 206~ "~ - o fy o Sask. Institute of Applied Prosthetics/Orthotics
Jim Clemmer .................. 220 Erpinae e one 199 Science & Technology . .. .. ... 277 George Brown College. ......... 234
Durham College ............... 226 \rax t%e Mutt Animation School .. 250  Pro-Life Issues War Amps. ... 293
FGl..oovi 281 ot College of Teachers o 260 (see also Abortion headings) Prostitution
Stephen Hammond, Managing Ont. Veterinary Medical Assn """ 65 Campaign Life Coalition. ... ..... 188 Cdn Assn of Sexual Assault
Human Rights at Work ........ 236 o v . T Promiscuity Centres.................... 194
Orderly LIVeS . .......ooveennn. 265 Professional Ethics SIECCAN o76  CovenantHouse............... 224
i Assn of Immigration Counsels of T e SIECCAN ... oo, 276
Towers. P.ernn o 286 Cda ..... g ,,,,,,,,,,,,,,,,, 181 Promotion/Film & Video Simon Fraser Universit 578
Productivity/Maximizing oSTD. ... 188 National Film Board of Cda ... 255 on F Yoo
Work-Life Harmony Enterprises.. . . 204 Cdn Council of Professional TelefimCda .................. 283 Prostitution Laws
Productivity Tools ENgineers .................. 199 promotional Products Cdn HIV/AIDS Legal Network . ... 203
Accenture. .. .................. 174 Certified General Accountants of Small Business Advertising Co. .. 280 Protected Areas
Products Liability nt......... RS 9 promotions Nature Canada................ 256
McCarthy Tétrault LLP .......... o590  Professional Engineers Ont...... 270 Cdn Public Relations Society. .. .. 11 University of Northem BC ... ... 289
Torkin Manes Cohen Arbus . ... .. 284  Professional Proofreaders World Wildlife Fund Cda ... 295
Professional Associations Journals/Accounting o Protected Species
o CMACanada.................. 187 Editors’ Assn of Canada ... 228 Nature Canada................ 256
Assn of Fundraising Propaganda
Professionals................ 181 Professional Liability Mp kg st Protection of Animals
Ont. Assn of Medical Radiation Gowling Lafleur Henderson ... . ... 235 ac enZ|e. n.stltute ------------- 249 (see Animal Protection)
Technologists ............... 259 professional Misconduct Propane Pricing Protein Chemistry
Professional Engineers Ont ........ 270 Kroll Lindquist Avey ............ o4 EmProdntl... 229 GenomeCanada .............. 234
Professional Professional Negligence Property Appraisal Networks of Centres of
Certification/Professional McCarthy Tétraugllt I?LP 059 Waddington's Auctioneers ... 292 Excellence Cda.............. 257
Standards = 000200000 U EEEREE oo Pro Protein Engineeri
- ; i perty/Casualty Insurance rotein Engineering
(see Accreditation; Standards & Professional Organizers ) :
Certifcation) Orderly Lives. ................. 265 CdnlInstitute of Actuaries....... 204 Genome Canada .............. 234
; . . Institute for Catastrophic Loss Networks of Centres of
Professmnal Conduct . Professional Selling Reduction ..o 242 Excellence Cda.............. 257
I(r;terrgtll?nal ITfll_ge Ir;]stltute ...... ggg CustonjerCatcher.f:om e 225 Insurance Brokers Assn of Cda. .. 242  Protein Fingerprinting
. College of Teachers ... Professional Services Firms Property Development Nova Scotia Agricultural College . 258
Pg)(f}e:j::;aé?;iggzhons KFf’MG ..... s ................. 245 Toronto Board of Trade . ........ 285  Proteomics
Professional Speakers i
Management Association . ... .. 183 ogn Assn of PrF:)fessionaI Property De\{elopmenUPubllc Genome Qanadg """"""" 234
CSTD ..o 188 S ZENON Environmental. ......... 296 Nova Scotia Agricultural College . 258
; - PEaKErS ... 194 s University of Victoria ........... 290
Cdn Assn of Medical Radiation Eli Bay’s Relaxation Response Property Division
Technologists ............... 193 I o0og  Ricketts, Harris LLP ............ 274  Protestant Churches
College of Massage Therapists Fillmore, Cathleen. ............. 232 Property on the Internet Christian Science Committee on
_of Opt. ..................... 221 Roland Semprie ............... 278 Cassels Brock Lawyers ......... 217 Publication for Cda. .......... 220
Financial Planners Standards Small Business Advertising Co..... 280 easyDNS 207 Lutheran Church Canada ....... 248
Council........oooveiiiinn. 232 Speech Coach for Executives v 981 Drorarty Mamanarans Vancouver School of Theology ... 291
Human Resources Professionals poech e Property Management Protocol
ASSN. .. 239 Professional Workshops Century 21 Canada ............ 218 ,
. ; . Monarchist League of Cda . ..... 253
Ont. Assn of Certified Cdn Assn of Professional Property Rights Provincial B
Engineering Technicians & Speakers...... 194 Gdn Institute of Planners . ... ... 205 Provincial Budgets
Technologists ............... 259 International Image Institute. . . . . . 244 National Firearms Assn . . .. .. 255 Carswell ..................... 217
Professional Engineers Ont ... ... ... 270  Lawford, RossPh.D............. 247 Property Tax Grant Thornton LLP............ 235
Professional Development Professionalism Assn of Municipal Managers Ont. Real Estate Assn......... 264
Alberta Teachers' Assn. ......... 177 Ont. College of Teachers......... 260 Clerks & Treasurers of Ont ... 182 Provincial Crown Corporations
Assn of Immigration Counsels of Professors Goodmans LLP. .+ vvvvo 235 (see' Cr own CofPO’ ations/Provincial)
A ba. o Univerey lg; Ont. Confederation of University Runzheimer Cda. .............. 275 P::vmc;a(l: He:j'_tagi i 80
BtC?-Il?:l(;i Rrg:slrjsrlths """""" Faculty Assns ............... 261 property Tax Assessment p ssnol I{;\Ta tllin fehivists ...
ici i rovincial Norf
Management Assoclation ... 183 P'gélc;xe nc;; TeEs llljg tal Goodmans LLP... ... University of Northem BC ...... .. 289
BC Teachers’ Federation ........ 186 n ASSN for Environmenta Town of Markham

CMACanada.................. 187

Analytical Laboratories.. . ... ... 190




Provincial Offences Act Sources Public Health / 137
Provincial Offences Act Psychological Research Psychotherapy/Ethics College Student Alliance ... ..... 221
Assn of Municipal Managers Cdn Psychological Assn.......... 21 Ont. Assn of Consultants, Elementary Teachers’ Fed of Ont. 228
Clerks & Treasurers of Ont. . ... 182 Counsellors, Psychometrists & Fur-Bearer Defenders .......... 234

Provincial Parks
(see National/Provincial Parks)
Provincial Politics
Elections Ontario............... 228
Fleming College ............... 233
Parliamentary Names & Numbers .
Provincial Taxation Legislation
(see Taxation Policy/Provincial)
Provincial/Territorial Elections
Elections Ontario. .............. 228
Parliamentary Names & Numbers . 267
Provincial/Territorial
Government
Parliamentary Names & Numbers . 267
Provincial/Territorial
Governments-Access to
Information
Assn of Canadian Archivists. . . . .. 180
Parliamentary Names & Numbers . 267

Psoriasis
Acupuncture Foundation of Cda. .. 174

Cdn Dermatology Assn........... 200
Psychiatric Disorders
McMaster University . ........... 251

Psychiatric Hospitals
(see Hospitals/Psychiatric)

Psychiatric Medication
Alberta College of Pharmacists . .. 177
Mood Disorders Assn of Ontario .. 253

Psychiatric Rehabilitation
Cdn Assn of Rehabilitation
Professionals................ 194
Psychiatric Research
Cdn Psychiatric Research Fdn. ... 211
Centre for Addiction & Mental
Health...................... 218
Ont. Fed of Community Mental
Health & Addiction Programs . .. 261

PsychDirect................... 271

University of Toronto. ........... 290

University of Western Ontario . ... 291
Psychiatry

(see also Child Psychiatry; Forensic
Psychiatry; Geriatric Psychiatry; Youth
Psychiatry; and refer to specific disorders)
Cdn Psychiatric Assn ........... 211
Cdn Psychiatric Research Fdn. ... 211
Centre for Addiction & Mental

Health...................... 218
Mood Disorders Assn of Ontario .. 253
National Eating Disorder

Information Centre............ 255
PsychDirect................... 27
Sleep Disorders Centre of Metro

Toronto. . ...ovvvii 280
Université Laval................ 288

Psychiatry/History of

(see History of Psychiatry)

Psychoanalysis
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Psychodrama
Bellwood Health Services. . ...... 184
Psychogeriatrics

Mood Disorders Assn of Ontario .. 253
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260

Saint Elizabeth Health Care. ... ... 277
Psychological Counselling

(see Counselling/Psychological)
Psychological Practice

Cdn Psychological Assn.......... 211

Psychology
(see also Child Psychology; Clinical
Psychology; Military Psychology; Sports
Psychology)

Athabasca University ........... 182
Bartending School of Ontario. . . .. 184
Brandon University ............. 186
Cdn Psychological Assn.......... 211
Memorial University of Nfld ... ... 251
National Eating Disorder

Information Centre ........... 255
Ryerson University ............. 276
Social Sciences & Humanities

Research Council of Cda. ... ... 280
Université Laval ............... 288
University of Toronto ........... 290
University of Waterloo .......... 291
University of Western Ontario . ... 291
University of Winnipeg .......... 291
Wilfrid Laurier University ........ 294

Psychology Education
Acadia University .............. 173
Athabasca University ........... 182
Cdn Psychological Assn........... 21
Psychology of Aging

(see Aging/Psychology of)
Psychology of Communication
Heart of the Matter Consulting. ... 237
Success Strategies. ............ 282
Psychometric Testing
Heart of the Matter Consulting. ... 237

Ont. Assn of Consultants,
Counsellors, Psychometrists &

Psychotherapists. ............ 259

Success Strategies. ............ 282
Psychopharmacology

Cdn Psychiatric Assn........... 21

Mood Disorders Assn of Ontario .. 253
Psychosis

Cdn Mental Health Assn. ......... 208

Mood Disorders Assn of Ontario . . 253

PsychDirect. .................. 271
Psychosocial Oncology

University Health Network . ... ... 289

Psychosocial Treatments

Mood Disorders Assn of Ontario . . 253
Psychosomatic
Medicine/Psychiatry

Cdn Psychiatric Assn........... 211
Psychosomatic Problems

Cdn Assn of Psychoanalytic

Child Therapists ............. 194

Cdn Psychological Assn.......... 211
Psychotherapy

Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Cdn Psychological Assn......... 211
Centre for Addiction & Mental

Health ..................... 218

Mood Disorders Assn of Ontario . . 253
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists. . ........... 259

Psychotherapy/Body-Centred
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists. ............ 259

Psychotherapy/Clinical
Supervision
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists. ............ 259

Psychotherapists ............ 259

Psychotherapy/Group
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............ 259

Psychotherapy/Referral
Services
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............ 259
Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Psychotropic Drugs
Alberta College of Pharmacists. .. 177
Bellwood Health Services . ... ... 184

Ont. Fed of Community Mental
Health & Addiction Programs. .. 261

Public Accounting

Auditor General of Cda ......... 182
Public Accounts
Auditor Generalof Cda .. ....... 182

Parliamentary Names & Numbers. 267
Public Administration

Auditor Generalof Cda ......... 182
Parliamentary Names & Numbers. 267
University of Regina............ 289
University of Toronto ........... 290

University of Western Ontario . ... 291

Public Administration Studies
Athabasca University . .......... 182
Public Affairs
Allan Bonner Communications
Management................ 185
Monarchist League of Cda. ... ... 253
Public Affairs Counsel
Allan Bonner Communications

Management................ 185
Public Arbitration
ADR |Institute of Ontario. ........ 172
Alberta Arbitration & Mediation
Society. ...t 177
Howard A. Levitt (Lang Michener
LLP) .o 247

Public Awareness
Thyroid Foundation of Canada ... 284
Public Broadcasting
Cdn Media Guild. .............. 208
Cdn Union of Public Employees .. 215
Friends of Cdn Broadcasting. . . . . 234

Public Companies

BDO Dunwoody ............... 183
Public Complaints
Cdn Transportation Agency.. ... .. 214
Public Education
ACT Foundation............... 172
Alberta Teachers’ Assn ......... 177
Arthritis Society ............... 179
Assn of Colleges of Applied Arts
& Technology of Ont.......... 180
Assn of Local Public Health
Agencies................... 181
BC Teachers’ Federation. ........ 186
Cdn Alliance of Student Assns ... 190
Cdn Cancer Society ............ 196

Cdn Council for Tobacco Control . 198
Cdn Dental Hygienists’ Assn.. ... .. 199
Cdn Foundation for Study of

Infant Deaths. ............... 203
Cdn Prostate Cancer Network. ... 211
Cdn Race Relations Fdn ........ 212
Cdn Union of Public Employees .. 215
Centre for Suicide Prevention .. .. 218

Heart & Stroke Foundation of Cda 236
Multiple Sclerosis Society of Cda . 254
National Eating Disorder

Information Centre ........... 255
National Ovarian Cancer Assn ... 255
Ont. Catholic School Trustees’

ASSN L 260
Ont. College of Teachers. .. ..... 260
Ont. Confederation of University

Faculty Assns............... 261
Ont. Dental Association. . .. ..... 261
Ont. English Catholic Teachers’

ASSN Lo 261

Ont. Pharmacists’ Association ... 263
Ont. Public School Boards’ Assn . 264
Ont. Secondary School

Teachers’'Fed............... 264
Ont. Water Works Assn......... 265
Private (Independent) School

GroupsinCanada ........... 270

Thyroid Foundation of Canada ... 284

Public Education Campaigns

ACT Foundation............... 172
Ont. Literacy Coalition . .. ....... 262
Public Employees

Cdn Labour Congress . .......... 206
Cdn Union of Public Employees .. 215
Confederation of Cdn Unions . ... 223
Hospital Employees’ Union ... .. 238
National Union of Public &

General Employees ........... 256
Parliamentary Names & Numbers. 267
Public Service Alliance of Cda ... 271

Public Finances

(see Government Finance; National
Debt; Public Debt)

Public Health
Acupuncture Foundation of Cda .. 174
Alzheimer Society of Cda . ...... 177
Assn of Local Public Health
Agencies................... 181
Campaign Life Coalition. . .. ..... 188

Cdn Assn for Clinical
Microbiology & Infectious

Diseases................... 190
Cdn Assn of Medical Radiation
Technologists . .............. 193

Cdn Cystic Fibrosis Foundation .. 199
Cdn Dental Hygienists’ Assn.. ... 199

Cdn Dermatology Assn ............ 200
Cdn Foundation for Study of

Infant Deaths ............... 203
Cdn NursesAssn.............. 209
Cdn Sugar Institute ............ 214
Cdn Union of Public Employees .. 215
College of Nurses of Ont. ........ 221

Regional Municipality of Durham . 227
Heart & Stroke Foundation of Cda 236
Hospital Employees’ Union. ... .. 238
McMaster University ........... 251
National Ovarian Cancer Assn ... 255
Ont. Assn of Non-Profit Homes &

Services for Seniors. ......... 260
Ont. Dental Association. . ....... 261
Ont. Nurses’ Assn ............. 263
Ont. Public Health Assn. ......... 264
Ont. Water Works Assn......... 265
Prostate Cancer Research Fdn

ofCda..................... 271

Registered Nurses’ Assn of Ont .. 273
Registered Practical Nurses
AssnofOnt................. 273
Ryerson University............. 276
Thyroid Foundation of Canada ... 284




138 / Public Health Dentistry/Dental Hygiene Sources Publishing
Public Health Dentistry/Dental Road & Infrastructure Program Public Sector Management Public Transit Safety
Hygiene Canada (TRIP Canada) .......... 287 Accenture .................... 174 Cdn Urban Transit Assn ........ 215
Ont. Public Health Assn . ... 264 University of Regina............ 289 Auditor General of Cda ......... 182  pyplic Transportation
Public Health Inspectors University of Toronto ... 290 Jim Clemmer. ................. 220 Cdn Urban Transit Assn . ... .. 215
Ont. Public Health Assn ... ... ..... 264 Unl}/ersn.y of Toronto Pres.s ------ 290 Parliamentary Names & Numbers. 267 Public Utilities
Public Health Nurses Public-Private Partnerships Public Sector/Privatization Cdn Union of Public Employees .. 215
Ont. Nurses’ Assn.............. 263 Q:VIECC s d o }gg Cdn Union of Public Employees .. 215 Ejectricity Distributors Assn. . . . .. 228
Ont. Public Health Assn .. ........ 264 C(? %’ ‘ass?; bi eraEy Oln """" 2 12 Public Service Public Interest Advocacy Centre.. 271
Public Health Nutritionists Gozdrrr:;r; OLLPU Ic Employees .. 235 National Union of Public & ZENON Environmental ......... 296
Ont. Public Health Assn ........... %4 \oCarthy Tataut e omy o leneral Employees ... 256 public Works
Public Health Policy MCM% yB'e rr?u """"" 051 Parliamentary Names & Numbers. 267 gegional Municipality of Durham . 227
Assn of Local Public Health pcn - me """""""" 227 Public Service Aliance of Cda. . .. 271 Publication Bans
AGENGIES - .o e 181 ProgwatemouseCoopers. . ... 269 Public Services moioyess . 215 VKGR B ... 296
NDMAC, Advancing Canadian Stikeman Elliott LLP 281 r Publications/Aborigi
............ . ) ginal
Self-care """""""""" 254 Road & Infrastructure Program Natllonal Film Board of Cda ... 255 (see Aboriginal Publications)
Ont. Public Health Assn ........... 264 Canada (TRIP Canada) ....... 287 Public Speakers -
. . ’ 10 Soeakers B . Publications/Arts
Public Health Units WeirFoulds LLP .............. 293 (seealso Speakers Bureaus; see Arts Publications
(: )
Assn of Local Public Health Public Radi Speakers/Public Aftairs) - :
AQENCIES ...\ 1g1 " ublic Raclio , Addiction Intervention Services. .. 175 Publications/Education
Publlc Information/Access Fne:nds of C.dn Broadcasting . . ... 234 Afterca.re Cremation & Burial (se? Edflcat/onal P.ubllcanons)
oo iomuchiomsior) Pl LT o S~ 175 o Evionmenal Pisors
Public Information/Standards Development Office ......... 185 Army, Navy, Air Force Veterans Publications/Gardening,
Advertising Standards Canada. . .. 175 Cdn Public Relations Society. . ... 211 inCda ..................... 178 Landscaping & Horticulture
Public Interest Advocacy Durham College .............. 226 Assr(; of Immigration Counsels of Cdn Organic Growers .......... 209
University of Victoria............ 290  Humber Institute of Technology - 181 -
Public Interest Groups & Advanced Leaming . ........ 239  Campaign Ljfe Coalition. . ....... 188 Pi?gg?:':::o/:::ﬁa;;hof Registered
(see also Community Action Groups; Loyalist College of Applied Arts & Cdn Franchise Assn............ 203 NUTSES. . oo 177
Special Interest Groups) Technology ........... SEREE 248 Cdn Sugar Institute. ............ 214 40 AIDS Treatment Information
CONNEXIONS -+ v v v 223 Madison MacArthur Executive Capstone Communications . ... .. 217 EXChange .................. 190
Fur-Bearer Defenders........... 234 Search Consultants. ... 249 Corporate Speech Consultants ... 223 40 Foundation for Study of
Public Interest Advocacy Centre .. 271 ~ SOUTCeS........... RERRRIRREE 281 Evangelical Fellowship of Cda. ... 231 Infant Deaths . .............. 203
Public Issues Thompson Rivers University ..... 284 Fillmore, Cathleen ............. 232 Cdn Society of Hospital
Cdn Labour & Business Centre . .. 206 Public Relations Auditing Friendly Stranger .............. 234 Pharmacists ................ 213
Public Law Cdn Public Relations Society. . ... 211 Frontier College ............... 234 Cdn Sugar Institute ............ 214
Howard A. Levitt (Lang Michener Public Relations Education Stf_lphe“ Hgmmon?,vi\lllaﬂagmg sy Publications/internet
[ R 247  Cdn Public Relations Society. . ... 211 Hur#r?w?«: f-lﬁn:r:I Ho(r)T:e """" 239 Periodical Writers Assn of Cda ... 268
Public Interest Advocacy Centre .. 271  Public Relations/Environment Islamp- T%’e Abmadiyya Publications/Literacy
Stikeman Elliott LLP ............ 281 (see Advertising & Public Movement in Islam . . ... ... o44  (seeLiteracy Publications)
Public Nudity Felations/Environmen) Memorial University of Nfid . ... 251 Publications/Petroleum
Fed of Cdn Naturists............ 231 P%ZNCPR;'.N:ROTS;.ReSSeaf_Cftl » Monarchist League of Cda. .. .. .. 253 Cdn. Centre for Energy
Public Opinion Research n ublic F elations .00|e Yoo National Eating Disorder Information ................. 197
Friends of Cdn Broadcasting . .. .. 234 Public Relations Services Information Centre ... 255 Publications/Science
Public Ownership Cdn Public Relations Society. . ... 211 Ont. Farm Animal Council ......... 261 Cdn Science Writers’ Assn . .. ... 212
Parliamentary Names & Numbers . 267  Public Relations Videos Speech Coach for Executives ... 281 pypications/Seniors
Public Policy Cdn Public Relations Society. ... 211 Totally-UImage Communications. 286 cyn snowbird Assn ............ 212
isi Public Relations Writing & We.ygman, Lorralne. S 294 Qualicare .................... 272
Assn of Fundraising o
Professionals................ 181  Editing Public Speakers/Bilingual Publications/Training &
Brandon University . ............ 186 Cdn Public Relations Society. ... 211 A"&’;E;”é‘rﬁ;riommun'ca""“s 1 Development
Canpaign L oalon........ 188 EGos hssnof Ganaca. ... 20 {URCRLLL iy oy OO AssnofCaraa ... 29
Cdn Alliance of Student Assns. ... 190  Public Reviews Success Strategies " 5gp Publications/University &
Cdn Institute of Planners ........ 205  Auditor General of Cda. ........ 182 . Lo College
Cdn Labour & Business Centre ... 206 pyblic Safety Public Speaking Assn of Cdn Community Colleges 180
Cdn Media Guild 208 CSA Group 183 Wlan Bonner Communications Publications/Women’s Health
L gy woRAIOUp Management. ............... 185
Cdn Race Relations Fdn. ... 212 Canada Safety Council.......... 190 Corpora?e Speech Consultants ... 223 Cdn Women's Health Ntwk . ... 216
Cdn Union of Public Employees. .. 215 National Firearms Assn ... ... .. 255 Ont Trucking Assn " og5  Douglas, Ann, Author. .......... 226
Citizens for Public Justice ....... 220 gafe Communities Foundation. ... 276 Ricketts Ha?ris ue 274 Publicity
Evangelical Fellowship of Cda.... 231 Transportation Safety Board of y R . ’ !
Friends of Cdn Broadcasting 234 Cdap ¥ 087 Speech Coach for Executives .... 281 Cdn Public Relations Society .... 211
Ivey School of Business . . ........ 245 public s;hlohc;'. Marketln & ..... Public Speaking/Fear of S‘“frces """ T 281
Monarchist League of Cda.. ... ... 253 promotion 9 Corporate S_peech Qonsultants ... 223 Pub||§hed Mu_5|c
National Firearms Assn ......... 255 Ont. Public School Boards' Assn. . 264 Hypno Healing Institute ... 240 Music Industries Assn of Cda .... 254
National Union of Public & Public School Speech Coach for Executives ... 281 Publishers
General Employees. .......... 256 l;seelcSCf?OO%j) S Public Speaking Training Alberta Weekly Newspapers Assn 177
Nuclear Waste Management Public Sect Corporate Speech Consultants ... 223~ Anderson, Suzanne............ 178
Organization ..... EERETRTES 258  Public Sector Speech Coach for Executives .... 281 Carswell ..................... 217
Ont. Assn of Non-Profit Homes & Auditor General of Cda. ........ 182 . . Fill c
, . , Public Transit ilmore, Cathleen ............. 232
Services for Seniors .......... 260 Cdn Labour & Business Centre . .. 206 ) Sources 281
Ont. Confederation of University IPMA-Canada............... 244 g?gel:g;ggrans't Assn......... 3;132 Publishin.g. """"""""""
Parlamontay Nares & Nirbors | 267 e meni e § WS- 267 angport2000 G ... 286 (500 ko Academic Pbliing
¢ y : Public Sector Accountability Transportation Assn of Cda 287 Alternative Publishing Services; Book
Public Interest Advocacy Centre .. 271z, itor General of Cda. . .. . .. .. 182 : p X O Publishing; Directory & Guide Publishers;
Schulich School of Business .. ... 278 Public Sector C I Public Transit Equipment Educational Publishing; Electronic
Senior Link/Neighbourhood Link . . 278 ‘:\ Ic Sector Lonsulting 174 CdnUrban Transit Assn.......... 215 Publishing; Legal Publishing; Magazine
Thompson Rivers University ... .. 284 CCENMUME ... Publishing; Newsletter Publishing;
Transport 2000 Cda 286 PricewaterhouseCoopers. . ... .. 269 Newspapers; Publications)



Publishing Associations

Sources
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Alberta Weekly Newspapers Assn. 177
Anderson, Suzanne. ............ 178
Cda Council forthe Arts . ........ 189
Cdn Newspaper Assn........... 209
Carswell.............cooenne. 217
Fillmore, Cathleen.............. 232
GoodmansLLP ................ 235
Magazines Canada............. 249
Masthead..................... 250

Periodical Writers Assn of Cda ... 268
Predictable Futures -- Business
Family Centre ............... 269

Sask. Institute of Applied

Science & Technology . ....... 277
University of Winnipeg .......... 291
Zwicker, Barrie ................ 296

Publishing Associations
Cdn Copyright Licensing Agency. . 174
Alberta Weekly Newspapers Assn. 177

Cdn Business Press ............ 196
Cdn Newspaper Assn........... 209
Cdn Publishers’ Council ... ........ 212
Magazines Canada............. 249

Publishing Consultants
Cdn Copyright Licensing Agency. . 174
Anderson, Suzanne. ............ 178

Publishing Grants
Publishing Industry in Canada

Cdn Business Press ............ 196
Cdn Newspaper Assn........... 209
Graphic Monthly ............... 235
Magazines Canada............. 249
Masthead..................... 250
Simon Fraser University . ........ 278

Publishing/Internet
Cdn Copyright Licensing Agency. . 174

Publishing Law
(see also Entertainment Law)

Cdn Publishers’ Council .. ........ 212
Publishing Systems &
Technology

Graphic Monthly ............... 235

Masthead..................... 250

Sask. Institute of Applied

Science & Technology .. ...... 277

Publishing/Women’s

Anderson, Suzanne............. 178
Publishing Workshops

Anderson, Suzanne. ............ 178

Cdn Business Press ............ 196

Magazines Canada............. 249

Masthead..................... 250
Publishing/World Wide Web

easyDNS ................o.l 227

Masthead..................... 250
Pulmonary Fibrosis

CdnLung Assn................ 207
Pulp & Paper

Forest Products Assn of Cda.... . .. 233

Graphic Monthly ............... 235
Pulp & Paper Engineering

AMEC.............oooiinnn. 172

Pulp & Paper/Environmental
Performance

AMEC. ........ocoiiiiit 172
Pulp & Paper Industry

Ont. Forest Industries Assn ... .. 261

PricewaterhouseCoopers . .. ..... 269
Pulp & Paper Management

Ont. Forest Industries Assn ... .. 261
Pulp & Paper Mill Effluent

AMEC.........ocoiiiiiinnt 17

Pulp & Paper Products
Forest Products Assn of Cda. . ... 233

Pulping Processes

Ont. Forest Industries Assn . ... . .. 261
Puppies

Ont. Veterinary Medical Assn .. ..
Puppy Mills

Cdn Fed of Humane Societies. . . .
Purchasing/Price Brokering

En-Prolintl.................. .. 229

Pure Science
NSERC .........coovviinnnt 256
Perimeter Institute for
Theoretical Physics. .......... 267

QPP
(see Quebec Pension Plan)

QS 9000
(see Quality Standards and ISO
Standards)
Quality Assurance
Cdn Assn for Environmental
Analytical Laboratories. . ....... 190
College of Occupational
Therapists of Ontario ......... 222
Quality Control
Cdn Assn for Environmental
Analytical Laboratories. ... . ... 190
Schulich School of Business . .. .. 278

Quality Leadership
JimClemmer.................. 220

Quality Management
(see also Total Quality Management)

265

202

CMACanada.................. 187
Cdn Assn for Environmental

Analytical Laboratories . .. .. ... 190
Cdn Educational Standards

Institute ...............oooa 200
Ivey School of Business.......... 245
Saint Elizabeth Health Care. . ... .. 277

Quality Management/Human
Resource Strategies

Accenture ...l 174
BC Human Resources

Management Association. .. . . . 183
JimClemmer.................. 220
Towers Perrin................. 286

Quality of Life

ArtalaCarte.................. 179
Council for Business & the Arts

inCda ..................... 224
Herzig Eye Institute ............ 237
Qualicare..................... 272
Safe Communities Foundation. . .. 276
University of Northem BC ....... 289

Quality Programs/Systems
Cdn Assn for Environmental

Analytical Laboratories . ... . ... 190
Cdn Manufacturers & Exporters .. 207
Cdn NursesAssn .............. 209
JimClemmer.................. 220

Quality Standards
(see also ISO Standards)

CSAGroup .....oovviennnnn 188
Cdn Assn for Environmental

Analytical Laboratories. ... . ... 190
Cdn Manufacturers & Exporters .. 207
Cdn NursesAssn .............. 209
Centennial College . ............ 218

Quality Standards/ISO 9000

CSAGIroUp ..ovvvveeeaens 188
Cdn Assn for Environmental

Analytical Laboratories.... ... ... 190

Cdn Manufacturers & Exporters .. 207

Quality Systems
Cdn Assn for Environmental
Analytical Laboratories. . ... ...
Cdn Manufacturers & Exporters .. 207

Quantum Computing
Perimeter Institute for

Theoretical Physics .......... 267
University of Waterloo .......... 291
Quantum Dots
ART Advanced Research
Technologies. ............... 175

Quebec Government
Parliamentary Names & Numbers. 267

Quebec Language & Culture

Cdn Federation for the

Humanities & Social Sciences. . 201

Quebec Pension Plan

Cdn Institute of Actuaries. .. ..... 204
Quebec Politics

Brock University ..........

Forum of Federations

Parliamentary Names & Numbers. 267

Simon Fraser University. ........ 278

University of Western Ontario . ... 291
Quebec Separatism

Parliamentary Names & Numbers. 267
Quebec Studies

Université Laval ............... 288
Queen, The

Monarchist League of Cda. ... ... 253
Quotas

(see Tariffs & Quotas)
Rabies

Cdn Veterinary Medical Assn ... 215

Ont. Veterinary Medical Assn ... 265
Race Relations

Cdn Race Relations Fdn .. ....... 212
Centre for Faith & the Media. . . .. 218
McMaster University. ........... 251

Race Relations
Education/Training

Cdn Race Relations Fdn ........ 212
Race Relations & Policing

Cdn Race Relations Fdn ........ 212
Race Relations/Racism

Cdn Race Relations Fdn .. ....... 212

Cdn Union of Public Employees .. 215
Islam - The Ahmadiyya

Movementinlslam........... 244
Simon Fraser University. ........ 278
Racial Conflict in Schools
Cdn Race Relations Fdn . . ....... 212
Cdn Safe School Network . ....... 212
Racial Harassment
Cdn Race Relations Fdn .. ....... 212
Stephen Hammond, Managing
Human Rights at Work........ 236
Stringer Brisbin Humphrey,
Management Lawyers ........ 282
Racism
Cdn Race Relations Fdn .. ....... 212
Cdn Safe School Network ........ 212
Family Service Assn of Toronto .. 231
University of NorthemBC ....... 289
University of Winnipeg.......... 291
Radar Imagery
Cdn Space Agency............. 214
Institute of Space & Atmospheric
Studies ...t 242
Radar Systems
Cdn Space Agency. ............ 214

Radiation
Cdn Assn of Medical Radiation

Technologists . .............. 193
Cdn Cosmetic Toiletry &

Fragrance Assn ............. 198
Cdn Nuclear Safety Commission . 209
Nuclear Waste Management

Organization................ 258
Ont. Assn of Medical Radiation

Technologists .. ............. 259
Radiation Safety Institute of Cda . 272

Radiation Effects
Cdn Nuclear Safety Commission . 209
Radiation Safety Institute of Cda . 272
Radiation Monitoring
Cdn Assn of Medical Radiation

Technologists . .............. 193
Cdn Nuclear Safety Commission . 209
Radiation Safety Institute of Cda . 272

Radiation Protection
Cdn Nuclear Safety Commission .
Ont. Assn of Medical Radiation
Technologists . ..............
Radiation Safety Institute of Cda .

Radiation Safety
Cdn Assn of Medical Radiation
Technologists . ..............
Cdn Nuclear Safety Commission .
Radiation Safety Institute of Cda .

Radiation Safety Training
Radiation Safety Institute of Cda .

Radiation Sciences
Ont. Assn of Medical Radiation
Technologists . ..............
University of Ontario Institute of
Technology.................
Radiation Technologists
Cdn Assn of Medical Radiation

209

259
272

193
209
272

272

259

289

Technologists . .............. 193
Ont. Assn of Medical Radiation
Technologists . .............. 259
Radiation Therapy
Cdn Assn of Medical Radiation
Technologists. . ............. 193

Cdn Prostate Cancer Network. ... 211
Ont. Assn of Medical Radiation

Technologists . .............. 259
Radiation/UV & lonizing
Radiation Safety Institute of Cda . 272
University of Victoria ........... 290
Radio
Cdn Media Guild. .............. 208

Cdn Public Relations Society . ... 211

Friends of Cdn Broadcasting. . . . . 234
Media Names & Numbers .. .. ... 251
Radio/Campus
Media Names & Numbers ... ... .. 251
Radio Commercials
Advertising Standards Canada ... 175
PHDCanada ................. 266
Radio Communications
Cdn Wireless
Telecommunications Assn. . . .. 216
Communications Research
CentreCda................. 222
TELUS Mobility. ............... 283
Radio Education
Humber Institute of Technology
& Advanced Learning. ........ 239
Loyalist College of Applied Arts &
Technology................. 248
Northern Alberta Institute of
Technology . ................ 258
Ryerson University. ............ 276




140 / Radio Regulation

Sources

Recruitment Information

Radio Regulation
(see Broadcast Policy & Regulation)

Radio Stations

Radio Therapy

Université Laval................ 288
Radioactive Materials

Cdn Nuclear Safety Commission . . 209

Radiation Safety Institute of Cda . . 272
Radioactive Waste Management

Cdn Nuclear Safety Commission . . 209
Radioactive Wastes

Cdn Nuclear Safety Commission . . 209

McMaster University . ........... 251

Radiation Safety Institute of Cda . . 272
Radioactivity

Cdn Nuclear Safety Commission . . 209

Radiation Safety Institute of Cda .. 272
Radiography

Cdn Nuclear Safety Commission . . 209

Ont. Assn of Medical Radiation

Technologists ............... 259

Radioisotopes

Cdn Nuclear Safety Commission . . 209

Radiation Safety Institute of Cda .. 272
Radiological Technology

Ont. Assn of Medical Radiation

Technologists ............... 259

Radon Gas

Cdn Nuclear Safety Commission . . 209

Radon In Homes/Information &

Testing

Radiation Safety Institute of Cda .. 272
Rail Industry

Cdn Industrial Transportation

ASSN. oo 204

Cdn Transportation Agency ... ... 214
Rail Policy

Cdn Transportation Agency ... ... 214

Tourism Industry Assn of Cda . ... 286

Rail Regulations
Cdn Transportation Agency ... ... 214

Transportation Safety Board of
I 287
Railway History
Sask. Institute of Applied
Science & Technology . ....... 277
Railway Relocation & Crossing
Cdn Transportation Agency ....... 214
Railway Safety
Canada Safety Council. .......... 190
Transportation Safety Board of
Cda......ooovvviiiinnn, 287
Railway Transport/Railways
Cdn Industrial Transportation
ASSN . e 204
Cdn Transportation Agency ... ... 214
Transport 2000Cda ............ 286
Transportation Safety Board of
.. 287
VIARailCda .................. 291
Railways/Environment
Cdn Transportation Agency ... ... 214
Rainforest Destruction
David Suzuki Foundation . ........ 283
Rainforests
Greenpeace. . ............o...s 236
David Suzuki Foundation . ........ 283
World Wildlife Fund Cda......... 295
Ranching
Cdn Cattlemen's Assn .......... 197
Hideout at Flitner Ranch......... 238

Rape
(see Sexual Abuse/Assault)
Rapid Cycling
Mood Disorders Assn of Ontario . . 253
Rapid Transit
AMEC ... 172
Cdn Urban Transit Assn......... 215
Rare Books
(see Antiquarian Books)
Raves
Cdn Centre on Substance Abuse . 197
RCMP
(see Royal Canadian Mounted Police)
Reading
Arrowsmith School ............. 179
Brock University ............... 186
Kumon Math & Reading Centres . . 247
Reading & Language
Arrowsmith School ............. 179
Elementary Teachers’ Fed of Ont . 228
Kumon Math & Reading Centres . . 247

Ont. Literacy Coalition .......... 262
Reading Skills

Arrowsmith School ............. 179

Elementary Teachers’ Fed of Ont . 228

Frontier College ............... 234

Kumon Math & Reading Centres .. 247
Reading & Writing

Elementary Teachers’ Fed of Ont . 228

Frontier College ............... 234

Kumon Math & Reading Centres . . 247

Ont. Literacy Coalition .......... 262
Real Estate

ArtsCape ... 179

Brascan Corporation. ........... 186

Century 21 Canada............. 218

Goodmans LLP................ 235

Ont. Real Estate Assn .......... 264

Schulich School of Business . .. . . 278

Toronto Real Estate Board. . ... .. 285
Real Estate Accounting

Mintz & Partners............... 253
Real Estate Advisory Services

Century 21 Canada............. 218

Mintz & Partners............... 253
Real Estate Appraisal

Ont. Real Estate Assn .......... 264

Toronto Real Estate Board. . ... .. 285
Real Estate Associations

Ont. Real Estate Assn .......... 264

Toronto Real Estate Board. . ... .. 285
Real Estate Boards

Ont. Real Estate Assn .......... 264

Toronto Real Estate Board. . .. ... 285
Real Estate Consultants

Artscape ...l 179

Mintz & Partners............... 253
Real Estate Courses

Ont. Real Estate Assn .......... 264
Real Estate Development

Artscape ... 179

Regional Municipality of Durham. . 227
Real Estate Education/Training

Century 21 Canada. ............ 218

Toronto Real Estate Board. . .. ... 285
Real Estate Finance

Cdn Imperial Bank of Commerce. . 204

Mintz & Partners............... 253
Real Estate Franchising
Century 21 Canada. ............ 218

Real Estate Fraud
Kroll Lindquist Avey ............ 246

Real Estate Industry
Brascan Corporation
Century 21 Canada

PricewaterhouseCoopers. . ... . ... 269
Real Estate Investment Trusts

Goodmans LLP................ 235
Real Estate Law

Baker & McKenzie ............. 184

Blake, Cassels & Graydon. ... ... 185

Cassels Brock Lawyers .......... 217

Elkind, Lipton & Jacobs ... ...... 229

Goodman & Carr LLP, Barristers

& Solicitors . ...l 235

Gowling Lafleur Henderson .. ... . .. 235

McCarthy Tétrault LLP.......... 250

McMillan Binch ................ 251

Ont. Bar Association . . ... 260

Stikeman Elliott LLP............ 281

Torkin Manes Cohen Arbus.. . .. .. 284

WeirFoulds LLP ............... 293

Paul TWillis .................. 204
Real Estate Marketing

Century 21 Canada ............ 218
Real Estate Prices

Century 21 Canada ............ 218

Runzheimer Cda............... 275
Real Estate/Public

Century 21 Canada ............ 218
Real Estate Services

Century 21 Canada ............ 218
Real Property

CdnBarAssn................. 195

Patterson Palmer .............. 267
Realtors

Century21 Canada ............ 218
Receivership

BDO Dunwoody ............... 183

Grant Thornton LLP . .. ... 235

Stanley J. Kershman .. ... 246

Mintz & Partners............... 253

PricewaterhouseCoopers. . ... ... 269
Receivership Services

Stanley J. Kershman ........... 246

Mintz & Partners............... 253
Recession Issues

Stanley J. Kershman ........... 246
Recipe Development & Testing

ATCO Blue Flame Kitchen. .. .... 173
Recipes

ATCO Blue Flame Kitchen. .. .... 173
Recombinant DNA

Cangene Corp. . .....ovvennnn. 216
Reconciliation/Mediation
Counselling

ADR |Institute of Ontario. ........ 172

Alberta Arbitration & Mediation

Society. ...

Cdn Psychological Assn ......... 211

Lawford, Ross Ph.D. ........... 247
Reconstructive Surgery

Cosmetic Surgery Institute. . . ... .. 224

Recording Industry
Cultural Human Resources
Council ....oviii 225
Records Management
Assn of Canadian Archivists . ... .
Assn of Municipal Managers
Clerks & Treasurers of Ont .... 182
Sask. Institute of Applied

Science & Technology . ....... 277
Recovery Planning
Mintz & Partners............... 253

Recreation
Academy of Spherical Arts ... ... 173
Active Healthy Kids Canada ... ... 174
Brock University............... 186
Cdn Institute of Planners.. .. ... .. 205

Fed of Cdn Naturists ........... 231

Hideout at Flitner Ranch ... ... 238
Town of Markham ............. 249
Ont. Assn of Landscape

Architects .................. 259

Recreation Vehicle Dealers Assn. 272

Town of Richmond Hill.......... 274
Sask. Institute of Applied
Science & Technology . ... .... 277
Recreation Facilities
Academy of Spherical Arts .. .. .. 173

Recreation for Physically
Disabled
Variety - The Children’s Charity .. 292

Recreation Leadership
Association of Canadian
Mountain Guides ............
Loyalist College of Applied Arts &
Technology................. 248
Recreation Studies
Acadia University ..............
Centennial College. ............
University of Waterloo . ......... 291

Recreation Vehicles
Recreation Vehicle Dealers Assn. 272

Recreational Activities

Academy of Spherical Arts ... ... 173
Recreational Injuries
Safe Communities Foundation ... 276
Recreational Planning
(see Parks & Recreation/Design &
Planning)
Recreational Products
Fitter International ............. 232
Recreational Properties
Century 21 Canada ............ 218
Recreational Safety
Canada Safety Council ......... 190
National Firearms Assn......... 255
Safe Communities Foundation ... 276
Recreational Sports
Academy of Spherical Arts ... .. 173
Recreational Vehicles (RVs)
Ont. Motor Vehicle Industry
Council ...t 263
Recruiting Management
Madison MacArthur Executive
Search Consultants .......... 249
Recruitment
BC Human Resources
Management Association .. ... 183
CareerEdge.................. 217
CeridianCanada .............. 218
Hire ANewGrad .............. 238
IPMA-Canada................ 244
Madison MacArthur Executive
Search Consultants .......... 249
Ont. College of Teachers. .. ..... 260
Society of Rural Physicians of
Cda..oovvviiiiii 280
Work-Life Harmony Enterprises .. 294
Recruitment Ethics
Madison MacArthur Executive
Search Consultants .......... 249
Recruitment Information
Madison MacArthur Executive
Search Consultants .......... 249



Recruitment of Women

Sources
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Recruitment of Women
Madison MacArthur Executive
Search Consultants........... 249

Rectal Examination

Cdn Prostate Cancer Network . ... 211
Recycling
Citizens for Public Justice ....... 220
Regional Municipality of Durham .. 227
Environment & Plastics Industry
Council.....oovvvviiiin 229
Forest Products Assn of Cda.. .. .. 233
Goodwill Toronto. .............. 235
Town of Markham .............. 249
Ont. Forest Industries Assn . ... .. 261
RefreshmentsCda ............. 273
Town of Richmond Hill .......... 274
Transportation Assnof Cda . ... .. 287

Recycling Education
Environment & Plastics Industry
Council........oovvviiinnn, 229
Recycling/Paper
Forest Products Assn of Cda... . .. 233
Recycling/Plastics
Environment & Plastics Industry
Council. ..o, 229

Recycling/Solid Waste
(see Solid Waste Recycling)

Recycling/Tires

Ont. Trucking Assn............. 265
Recycling/Toner Cartridges

CanonCda.................... 216
Redemption

Tyndale University College &

Seminaryy .................. 287

Reduction of Work Time

Strategic CoachInc............. 282

Work-Life Harmony Enterprises. . .
Re-engineering

JimClemmer.................. 220
Reference Books

D&B ... 225

Media Names & Numbers. .. ..... 251

SOUMCES .. v v veeeiiiiieaenn 281
Reference Libraries

Town of Markham .............. 249
Reference Services

Carswell...................... 217

Reference Sites/Internet

References/Circular
(see Circular References)

Referenda & Plebiscites

Elections Ontario............... 228
Referral Services

SOUrCeS .. v 281
Refining

(see Smelting & Refining)
Reforestation

Conservation Ontario ........... 223
Reforestation/Developing
Countries

Aga Khan Foundation Cda. ... ... 176

SGAEnergy.........coovvvnnn 276

Zatoun ... 296

Reform Party
Parliamentary Names & Numbers . 267

Reformation
Christian Reformed Church in
North America............... 219
Lutheran Church Canada.......... 248
Tyndale University College &
Seminaryy ... 287

Vancouver School of Theology ... 291

Refractive Surgery
Cdn Ophthalmological Society. . . .
Herzig Eye Institute

Refrigeration
Heating, Refrigeration & Air
Conditioning Contractors ... .. ..
Refugee Employment
(see Employment/Immigrants &
Refugees)
Refugee Policy
Amnesty International, Cdn
Section. . ...
Citizens for Public Justice ... ....

Refugee Women
Cdn Women'’s Health Ntwk
Sistering
Refugees

Amnesty International, Cdn
Section. ...l

Anglican Churchof Cda ...........

Assn of Immigration Counsels of
Cda ..o
Cdn Assn of Professional
Immigration Consultants. ... ...
Cdn Catholic Organization for
Development & Peace ........
Lutheran Church Canada. . ... ...
OXFAMCda ..................
University of Northern BC
World VisionCda ..............
Regeneration
(see Forest Regeneration; Neural
Regeneration)
Regional Conflicts & Alliances
Mackenzie Institute. .. ..........
Project Ploughshares ...........

Regional Development
University of Northern BC
Regional Economic
Development
Assn of Colleges of Applied Arts
& Technology of Ont..........
Cdn Polar Commission. .........
Town of Markham..............
Transport2000Cda ............
Université de Moncton ..........
University of Waterloo

Regional Events
Cdn Science Writers’ Assn. . ......

Regional Government
Regional Municipality of Durham. .

Regional Planning
Cdn Institute of Planners . .......
Regional Municipality of Durham. .
Town of Markham..............
Sask. Institute of Applied
Science & Technology ........
University of Waterloo
Regional Transportation
Cdn Urban Transit Assn..........
Town of Markham..............
VIARailCda..................
Regionalization/Health Care
Cdn Health Services Research

Register of Electors
Elections Ontario

Registered Education Savings
Plans (RESPs)
Fidelity Investments Cda ........
Institute of Chartered
Accountants
KPMG ...

Registered Nurses
Alberta Association of Registered
Nurses...........coovivnnt

Registered Nurses’ Assn of Ont .. 273

Saint Elizabeth Health Care. .. . .. 277
Registered Nurses Database
Alberta Association of Registered
NUrses. .......ooovviiniinn 177
Registered Retirement Income
Funds (RRIFs)
Canada Deposit Insurance Corp.. 189
Cdn Imperial Bank of Commerce . 204
Fidelity Investments Cda......... 231
KPMG ... 245
Registered Retirement
Investment Funds (RRIFs)
Cdn Imperial Bank of Commerce . 204
Fidelity Investments Cda.......... 231

Registered Retirement
Investment Funds (RRIFs)/As a
Benefit

Eckler Partners................ 227
Watson Wyatt Cda 293
Registered Retirement Savings
Plans (RRSPs)
Assn of Cdn Pension
Management................ 180
Canada Deposit Insurance Corp.. 189
Cdn Imperial Bank of Commerce . 204
Cdn Institute of Actuaries. . ...... 204
Cdn Life & Health Insurance Assn 206
Fidelity Investments Cda......... 231

Institute of Chartered
Accountants ................

KPMG .............oot

Royal Bank of Canada
Registered Retirement Savings
Plans (RRSPs)/As a Benefit

Watson WyattCda ............. 293
Regulated Health Professions
Cdn Assn of Occupational
Therapists.................. 193
Cdn NursesAssn.............. 209
College of Occupational
Therapists of Ontario ......... 222
Ont. Nurses’ Assn ............. 263
Royal College of Dental
Surgeons of Ont............. 275
United Nurses of Alberta . . ... ... 288
Regulatory Affairs
Ont. Trucking Assn............. 265

Parliamentary Names & Numbers. 267

Refreshments Cda............. 273
Regulatory Boards & Bodies
College of Occupational
Therapists of Ontario ......... 222

Financial Consumer Agency of
Cda..........ooveeiinnnn, 232

Professional Engineers Ont. ... 270
Royal College of Dental
Surgeonsof Ont............. 275
Regulatory Compliance
Goodmans LLP................ 235
Livingston International . ........ 248
Regulatory Law
Goodman & Carr LLP, Barristers
& Solicitors ...l 235
Gowling Lafleur Henderson . .. . .. 235
Patterson Palmer .............. 267

Public Interest Advocacy Centre.. 271
Stikeman Elliott LLP............ 281

Regulatory
Law/Telecommunications
(see Telecommunications Regulation &
Policy)

Regulatory Reform

Refreshments Cda............. 273
Rehabilitation

Acupuncture Foundation of Cda .. 174
Addiction Intervention Services. .. 175
Arthritis Society ............... 179
Cdn Assn of Occupational

Therapists. . ................ 193
Cdn Assn of Rehabilitation

Professionals ............... 194
Cdn Psychological Assn ......... 211
Christian Blind Mission Intl ... ... 219
College of Occupational

Therapists of Ontario.. ........ 222
Ont. Kinesiology Association. . . . . 262
Sask. Institute of Applied

Science & Technology........ 277
TorontoRehab ................ 285

Toronto School of Traditional
Chinese Medicine. ...........

University Health Network . . .. . ..

Wu, Dr. Mary Xiumei Wu.........

Rehabilitation/Aural
Cdn Assn of Rehabilitation
Professionals ...............
Rehabilitation/Cardiac
Cdn Assn of Rehabilitation
Professionals ...............
Rehabilitation Data
Cdn Assn of Rehabilitation
Professionals ...............
Rehabilitation for Physically
Disabled
Cdn Assn of Rehabilitation
Professionals ...............
Christian Blind Mission Intl
Ont. Kinesiology Association. . . . .

Rehabilitation/Housing
(see Housing/Rehabilitation)

Rehabilitation/Medical
Cdn Assn of Rehabilitation
Professionals ............... 194
EarthRangers ................ 227
TorontoRehab................ 285
Wu, Dr. Mary Xiumei Wu......... 295
Rehabilitation Medicine
Cdn Assn of Rehabilitation
Professionals ............... 194
College of Occupational
Therapists of Ontario ......... 222
Rehabilitation/Offenders
St. Leonard’s Society of Cda. . . .. 277
Rehabilitation/Prisoners
(see Prisoners’ Rehabilitation)
Rehabilitation Programs
Cdn Assn of Rehabilitation
Professionals ............... 194
FGl ..o 231
Fitter International ............. 232
Rehabilitation/Vision Disabled
Cdn Assn of Rehabilitation
Professionals ............... 194
Rehabilitation/Vocational
(see Vocational Rehabilitation)
Rehabilitative Sciences
Cdn Assn of Rehabilitation
Professionals ............... 194
Institute for Work & Health . ... .. 242
Reiki
Hypno Healing Institute . . ..... .. 240
Reincarnation
University of Norther BC ...... .. 289
Reinsurance
Insurance Brokers Assn of Cda .. 242
McCarthy Tétrault LLP. ......... 250



142 / Relational Psychotherapy Sources Research
Relational Psychotherapy Christian Reformed Church in Social Sciences & Humanities Renovations
Ont. Assn of Consultants, North America............... 219 Research Council of Cda. . ... . 280 (see Home Renovations)
Counsellors, Psychometrists & Christian & Missionary Alliance Université de Moncton............ 289 Rental Housing
Psychotherapists............. 259 inCanada ........ FEEERRRTRS 220 University of Toronto ........... 290 RunzheimerCda .............. 275
Relationship Consulting g'“zensrforl IF:’Uﬁ"C Jtl:'StICfeCa ----- 220 University of Waterloo .......... 291 po pertory Cinemas
Ont. Assn of Consultants, vangelal Felowsiip of bda. ... 231 Religious Tolerance National Film Board of Cda. . ... 255
i Presbyterian Church in Cda. ... .. 269 - S Women {08 o T PR T G e
Counsellors, Psychometrists & i Cdn Council of Muslim Women ... 198 o oo ateain Iniuri
Psychotherapists. ... 259 Religions of the World Centre for Faith & the Media ... 218 fpdet':'f"l’ A"%'“ [ues
Relationship Marketing Tyndale University College & Evangelical Fellowship of Cda. ... 231 n :sssrr:a ceident Frevention oM
Cdn Marketing Assn .............. 207 Seminaryy ... 287 Stephen Hammond, Managing Sutherland-Chan Ciinic 283
CustomerCatcher.com .......... 225 Religious Activities Human Rights at Work. ....... 236 Reol parts
Relationships Cdn Council of Muslim Women ... 198  Relocation iptacertnenlt dar:S_ rsenof
(see Human Relationships) Catholic Missions in Canada . .. .. 218 Century 21 Canada ... 218 u %’20 ve Industries Assn 0 182
Family Service Assn of Toronto. .. 231 Christian & Missionary Alliance Runzheimer Cda............... 275 Recreation Vehicle Dealers Assn . 272
Hypno Healing Institute. ......... 240 inCanada ....... SETEREERERS 220 po.marriage Report Writing & Editi '
Relaxation & Stress :Es\ll;r?]g_e_lll_%il ;ﬁmm of Cda. ... 231 Family Service Assn of Toronto .. 231 ?c,j(i:ors‘ ;Isslg%f Canelnc;:;g. IIIIIII 208
Acupuncture Foundation of Cda. .. 174 o onentin Islam ... ... 244 Remediation Periodical Writers Assn of Cda. . . 268
Can-Fit-Pro ................... 188 . ission Societi CH2M HILL 187 .
Fed of Cdn Naturists .. .. .. ... 231 Pontlflcgl Mlssmn ocieties . .. ... 268  LheMAlLL.............o0 Repressed Memories
Lawford, Ross PhD............. o47  ScoftMission................. 278 Remembrance Day Hypno Healing Institute ... .. . . 240
X World Relief Canada. ............ 294 Army, Navy, Air Force Veterans McMaster University ........... 251
Ont. Hypnosis Centre ............ 262 o } in'Cda 178 Y
Roland Semprie................ o7  Religious Broadcasting Roval : L e Reproductive Care
Sleep Disorders Centre of Metro Evangelical Fellowship of Cda. ... 231 WoyaACdn egion e 215 Campaign Life Coalition. . ... . ... 188
TOMONO. + v v 280  Lutheran Church Canada........ 248 ArAMPS ..o 293 . .
o Y L Reproductive Choice
Sutherland-Chan Clinic. . . ........ 283 Tyndale University College & Remote Communications IVF CANADA 240
Toronto School of Traditional Seminaryy ...l 287 Communications Research Plannod Paroriiood o I
; i - A Centre Cda . ... 200 anned Parenthood of Toronto .. 268
Chinese Medicine ............ 285  Religious Diversity R ive Ethi
Totally-U Image Communications . 286 Centre for Faith & the Media . ... 218 Remote Monitoring %pmd‘?ct"ﬁ é e 58
Relaxation & Stress Consultants Citizens for Public Justice . ...... 220 Commissionaires Canada . . ... .. 222 |VaFngERD:Ae oalition. ... 240
Assn of Independent Consultants . 181 Evangelical Fellowship of Cda. ... 231 Networks of Centres of e
Bellwood Health Services. . . . .... 184  Religious Education Excellence Cda.............. 257 Reproductlvg Health
Eli Bay’s Relaxation Response Cdn Mennonite University ... .. 208 Remote Sensing Cdn Women'’s Health Ntwk ... . ... 216
Institute .................... 228 holic Missi i Cdn Space Agency. ............ 214 DOUglaS, Ann, Author........... 226
Catholic Missions in Canada . . ... 218 P gency
Guru & Associates Wellness ... . . 236 for Faith & the Medi Institute of Space & Atmospheric La Leche League Canada. ... .. .. 247
Centre for Faith & the Media . . ... 218 € of op p
Lawford, Ross Ph.D............. 247 - i Studies .................... 242 Planned Parenthood of Toronto .. 268
Evangelical Fellowship of Cda. ... 231 . :
Weygman, Lorraine. ............ 294 Ont. Catholic School Trustees’ Sask. Institute of Applied SIECCAN ... 276
Release of Prisoners ASSN. ... 260 Science & Technology . ... 277 Reproductive Issues
Amnesty International, Cdn Ont. English Catholic Teachers’ Remote Surgery Citizens for Public Justice ... .... 220

Section. ... 178 SSM. i 261 Cdn Society of Telehealth . ...... 214 Douglas, Ann, Author........... 226

St. Leonard’s Society of Cda ... .. . 277 Private (Independent) School Remote Video Monitoring IVFCANADA ................. 240
Relief 'GTOUPS n Canada. ... 2710 Gommissionaires Canada ... 202 Planned P.arentho?d oflToronto - 268

Presbyterian Churchin Cda. ... 269 Religious History of Canada Renaissance Studies Reproductive Legislation

World Vision Cda. .............. 295  Lutheran Church Canada........ 248 o Federation for the IVF CANADA ..o 240
Religion Presbyterian Church in Cda. ... 269 Humanities & Social Sciences.. 201  Reproductive Rights

Anglican Churchof Cda ... .. .. ... 178 Religious Issues University of Toronto Press.. . .. .. 290 IVFCANADA ................. 240

Cdn Council of Christian Charities. 198 Wilfrid Laurier University ........ 294 Renewable Energy Planned Parenthood of Toronto .. 268

Cdn Council of Muslim Women ... 198  Religious Leaders BC Hydro & Power Authority . . . .. 183  Reproductive Technologies

Cdn Islamic Congress........... 206 Christian Science Committee on Cdn Assn for Renewable Campaign Life Coalition. . ....... 188

Cdn Mennonite University. . ....... 208 PublicationforCda........... 220 Energies ................... 191 IVE CANADA ...\, 240

Centre for Faith & the Media .. . .. 218 Religious Liberty Cdn. Centre for Energy Planned Parenthood of Toronto .. 268

Christian Reformed Church in Evangelical Fellowship of Cda. . .. 231 Information ................. 197 University of Toronto ............ 290

North America............... 219 Pprivate (Independent) School Friendly Stranger 234 Reptiles
Christian Science Committee on Groups in Canada. ........... 270  Greenpeace .................. 236 Gin Museum of Nature 208

Publication for Cda ........... 220 - inati Nova Scotia Agricultural College. . 258 o e e
Christian & Missionary Alliance Religious Publications SGAE o7 World Society for the Protection

in Canada. ... ry ___________ 200 Cdn Council of Muslim Women ... 198 2" gj;ﬂ)l; Feimdegon %83 of Animals.................. 295
Evangelical Fellowship of Cda ... 231~ Catholic Missions in Qana(éa """ 218 Transport 2000 Cda .. . . . Resale Houses
Islam - The Ahmadiyya Evangelical Fellowship of Cda. . ... 231 University of Waterloo Century 21 Canada ............ 218

Movement in Islam 244 Lutheran Church Canada. .. ..... 248 R .

"""""" o - L Renewable Fuels escue Skills
Lutheran Church Canada 248  Pontifical Mission Societies . . . . ... 268 ) ! '
X R .. . Cdn Assn for Renewable Life SaV'”Q SOCIety """""" 248
McMaster University ............ 251 Religious Rights Enerai 191 Research
Pontifical Mission Societies ... ... 268 Centre for Faith & the Media . .. .. 218 METGIBS - oee e ) .

L ) . . Cdn. Centre for Energy Assn of Canadian Archivists . . . . . 180
University of Regina ............ 289  Evangelical Fellowship of Cda. ... 231 Information . .. .~ 197 Athabasca University 182
University of Toronto Press ......... 290 Religious Services for the Deaf Friendly Stranger .............. 234 Blake, Cassels & Graydon. ... ... 185
Ut1|\/ler5|fy of Wlnnl?eg """"" 201 Lutheran Church Canada. ... 248 Renewable Industry Allan Bonner Communications

R%'l(ljgul\)/ln in Edutjatlon 208 Religious Studies Friendly Stranger .............. 234 Management................ 185

n Mennonite University. . ...... Acadia University .............. 173 Cdn Fed of Students ........... 202
Lutheran Church Canada. . ...... 248 Brandon University............. 186 R%T;wAasts,Lef?reRS::;\;:;e Cdn Race Relations Fdn .......... 212
Ont. Catholic School Trustees’ Cdn Federation for the ENGIGIES -+ eeveeen 191 Cdn Science Writers’ Assn ... ... 212

ASSN. ..o 260 Humanities & Social Sciences .. 201 1 Institute of Resources Law. . 206 Centre for Suicide Prevention. ... 218

Religion & Social Justice Cdn Mennonite University . ...... 208 o Fisheries & Oceans Canada. . . .. 232
s A Forest Products Assn of Cda. .. .. 233
Tyndale University College & Islam - The Ahmadiyya : Genome Canada .............. 234
: X Friendly Stranger .............. 234 ; ;
Seminaryy . ...l 287 Movementin Islam ........... 244 . Intl Institute for Sustainable
; L National Round Table on
Religion & Society Memorial University of Nfid ... ... 251 Environment & Economy .. .. .. 256 Development................ 244
Cdn Council of Christian Charities. 198 Ont. English Catholic Teachers’ PricewaterhouseCoopers. . . ... . ogg  Perimeter Institute for
ASSN. o 261 Theoretical Physics .......... 267
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Sources
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Prostate Cancer Research Fdn

ofCda........coovvviiinnnn 271
Royal Ont Museum ............. 275
SOUICES ... vvveiiaies 281
Toronto Rehab. ................ 285
University of Ontario Institute of

Technology ................. 289
University of Prince Edward

Island .................. 289
University of Winnipeg .......... 291

Research Commercialization
Assn of Cdn Community Colleges . 180
Nova Scotia Agricultural College . . 258

Research Consultants

Proforma Consulting. ........... 270
TNS Canadian Facts. ........... 283
Research & Development
ART Advanced Research
Technologies................ 175
Altana Pharma................. 177
BC Hydro & Power Authority ... .. 183
BIOREM Technologies . ......... 183
Bioniche Life Sciences .......... 184
Cdn Polar Commission.......... 210
Cdn Space Agency............. 214
Cangene Corp........oovvvnnn. 216
JimCarroll .................... 217
Genome Canada............... 234
Institute for Work & Health ... ... .. 242
Institute of Space & Atmospheric
Studies.................lL. 242
Manitoba Hydro................ 249
NSERC .....ovviviiiiinnn 256
Networks of Centres of
ExcellenceCda.............. 257
PfizerCda .................... 268
Radiation Safety Institute of Cda .. 272
Thompson Rivers University ... .. 284
University of Prince Edward
Island ...l 289
Research &

Development/Canadian
Aboriginal People

Cdn Polar Commission.......... 210

Inuit Tapiriit Kanatami........... 244
Research &
Development/Developing
Countries

Christian Blind Mission Intl. . ... .. 219

Intl Development Research

Centre ........covviiinnn, 243

Research & Development/High
Technology
Cdn Space Agency............. 214
Genome Canada............... 234
Research &
Development/Interactive
Television
Communications Research
CentreCda.................. 222
Research & Development Issues
Assn of Cdn Community Colleges . 180
Research & Development Tax
Credits

BDO Dunwoody................ 183
KPMG. ... 245
Mintz & Partners ............... 253

Research Ethics
Cdn Assn of University Teachers. . 194

Genome Canada............... 234
Research Ethics/Human
Subjects

University of Victoria............ 290

Attention: Writers
Are you stuck on the information
highway?

Call Corcelli-Research to untie the information knot
and give you more creative time to write.

vl

» Customized results » Price options
» Free consultation
416-487-9047
corcelliresearch@sympatico.ca
Research Facilities Cdn Polar Commission . ........ 210
Institute of Space & Atmospheric Council of Ontario Universities ... 224
Studies..................... 242 Ont. Confederation of University
Perimeter Institute for Faculty Assns............... 261
Theoretical Physics. .......... 267 Research Services
Proforma Consulting. . .......... 270 TNS Canadian Facts ........... 283
Research Fellowships Research/Telecommunications
Epilepsy Cda.................. 229 TNS Canadian Facts ........... 283
Research Funding Research Training
Animal Defence League of Cda. .. 178 gqcial Sciences & Humanities
Assn of Cdn Community Colleges. 180 Research Council of Cda. . ... .. 280
Assn of Universities & Colleges Research & Writing Services
ofCda ..................... 182 . )
Cdn Alliance of Student Assns. ... 190 gg;;r;’fzrsgslg;dg;rae&/:ntlon e g;g
Cdn Assn of University Teachers . 194 Sources. ... 281
Council of Ontario Universities ... 224 OUMBES ...
Genome Canada. .............. 234 Researchers
Heart & Stroke Foundation of Cda. 236~ Genome Canada .............. 234
NSERC ...\ 256 Proforma Consulting . 270
Ont. Confederation of University Sources...........on 281
Faculty Assns ............... 261 Researchers/Bank of
Prostate Cancer Research Fdn TNS Canadian Facts ........... 283
ofCda ..................... 271 .
Thyroid Foundation of Canada. . .. 284 :::gz:;tl}gasfrofessmnal
Research Grants Cdn Assn of University Teachers . 194
Epilepsy Cda.................. 229 Ont. Confederation of University
Prostate Cancer Research Fdn Faculty Assns ............... 261
ofCda ..................... 271 . -
Thyroid Foundation of Canada. . .. 284 ﬁegladlﬁil;;);\llgiaigwg Programs
Research Institutes College of Family Physicians of
Cdn Institute of Resources Law. .. 206 Cda....o.ovvvvviiie 221
Cdn Race Relations Fdn ........ 212 Resident Care
Institute for Work & Health. . ... .. 242 Attendantsﬂ'raining
Perimeter Institute for Vancouver Community College. .. 291
Theoretical Physics. .......... 267 Residential Building Products
Robarts Research Institute. .. . . .. 274 (see Building Produc!gs)
Research/ Internationall ) Residential Care Facilities
Forum for Intl Trade Training... . .. 233 Covenant House 204
Research Laboratories Ont. Assn of Non-Profit Homes &
BC Hydro & Power Authority . .. .. 183 Services for Seniors.......... 260
Research Methods United Senior Citizens of Ont . ... 288
Tyndale University College & Residential Comfort Controls
Seminaryy ... 287 Heating, Refrigeration & Air
Research Networks Conditioning Contractors ... . . .. 237
Institute of Space & Atmospheric Residential Construction
Studies. . ... 242 (see Construction/Residential)
Research Policy Residential Insurance
Cdn Alliance of Student Assns. ... 190 (see Home Insurance)
Cdn Federation for the Residential Planning & Design

Humanities & Social Sciences .. 201 Town of Markham. ............. 249

Residential Property

(see Home headings; Housing; New

Home Marketing; Real Estate)
Residential Real Estate

Brascan Corporation . .......... 186

Century 21 Canada ............ 218
Residential Schools

(see also Boarding Schools)

Assn of Canadian Archivists . . . .. 180

Presbyterian ChurchinCda . ... . 269

Vancouver School of Theology ... 291
Residential Security

(see Home Security)
Residual Interest

Cdn Assn of Gift Planners..... .. .. 192
Resilience

Eli Bay’s Relaxation Response

Institute . . ...l

USCCda...........ovvvevnnn
Resins/Plastics

BASF Canada.................
Resorts

Check n Raise Poker.com.......

Hotel AssnofCda .............

Walt Disney Company ...........
Resource Allocation

Cdn Health Services Research

Fdn ..o

Resource-based Communities

University of Northem BC ... ....
Resource Centres

(see Information Centres;

Libraries/Archives)
Resource Conservation

David Suzuki Foundation. ... .. ...
Resource Education

(see Natural Resources Education)
Resource/Information
Consultants

Sources. ... 281
Resource Management
Cdn Institute of Planners.......... 205
Fleming College ............... 233
Sask. Institute of Applied
Science & Technology . ... .... 277
Simon Fraser University ........ 278
Thompson Rivers University . .. .. 284
Wilfrid Laurier University .. ...... 294

Resource Planning
Ont. Assn of Landscape
Architects .................. 259
Resources
(see Natural Resources)
Resources Drilling
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &
Technologists . .............. 259
Resources Engineering
Technicians/Technologists
Ont. Assn of Certified
Engineering Technicians &

Technologists . .............. 259
Respiratory Diseases
CdnLungAssn................ 207
McMaster University ........... 251
Non-Smokers’ Rights Assn . ... ... 257
Thompson Rivers University . . . .. 284
University Health Network.. ... .. .. 289
Respiratory Medicine
AltanaPharma................ 177
Cdn Cystic Fibrosis Foundation .. 199
CdnLungAssn................ 207
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Sources

Roman Catholic Schools

Respiratory Rehabilitation
Acupuncture Foundation of Cda. .. 174
CdnLung Assn ................ 207

Respiratory Syncytial Virus
RSV)

CdnLungAssn ................ 207

Respite Care
Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260
Respite Services
Saint Elizabeth Health Care. . .. .. 277

Responsible Investment
National Round Table on
Environment & Economy ...... 256
RESPs

(see Registered Education Savings
Plans)

Rest Homes

(see also Nursing Homes)

United Senior Citizens of Ont. . ... 288
Restaurant Management

(see Hotel/Resort/Restaurant

Management)
Restaurants

Academy of Spherical Arts. ... ... 173
Restorative Justice

Cdn Assn of Sexual Assault

Centres. ........coovvvnnn. 194
St. Leonard’s Society of Cda . . . .. 277
University of Winnipeg .......... 291
Restructuring
Blake, Cassels & Graydon ........ 185
Gowling Lafleur Henderson ... ... 235
Stanley J. Kershman............ 246
Retail Accounting
BDO Dunwoody................ 183
KPMG. ... 245

Retail Advertising

Small Business Advertising Co. . . . 280
Retail Consultants

KPMG. ... 245

PricewaterhouseCoopers . .. ... .. 269
Retail Design

Retail Councilof Cda . .......... 273
Retail Environments

Retail Councilof Cda ........... 273

Rogers Video. ................. 274
Retail Industry

KPMG. ... 245

Madison MacArthur Executive

Search Consultants. .......... 249

Retail Councilof Cda ........... 273
Retail Industry/Business Issues

PricewaterhouseCoopers . .. ... .. 269

Retail Councilof Cda ........... 273

Rogers Video.................. 274
Retail Industry Consultants

Accenture. .........ooiiiiinnn. 174

Retail Industry/Human
Resource Issues

Retail Council of Cda ........... 273
Retail Issues

Retail Councilof Cda ........... 273

Rogers Video.................. 274
Retail/Loss Prevention &
Shrinkage

Commissionaires Canada. . ... ... 222

Retail Council of Cda ........... 273
Retail Management

Accenture. ............oiiiins. 174

Retail Council of Cda ........... 273

Retail Management Systems
Accenture. ...l 174

Retail Marketing
Madison MacArthur Executive

Search Consultants. .......... 249
Proforma Consulting. . .......... 270
Retail Councilof Cda ........... 273
Simon Fraser University......... 278
Retail Merchandising

Retail CouncilofCda ........... 273
Retail Publications

Retail Councilof Cda ........... 273
Retail Purchasing Habits

Retail CouncilofCda ........... 273
Retail Research

Proforma Consulting. ........... 270

Retail Councilof Cda ........... 273

TNS Canadian Facts ........... 283
Retail Security

Retail Councilof Cda ........... 273
Retail Selling

Klara Johnson’s School of
Confectionery & Pastry Art. ... 246

Retail Councilof Cda ........... 273
Retail Store Patronage

Queen’s School of Business ... .. 272
Retail Stores

Retail Councilof Cda ........... 273

Rogers Video ................. 274
Retail/Technology

Retail Councilof Cda ........... 273
Retail Trade

Retail Councilof Cda ........... 273
Retail Trade Law

Baker & McKenzie ............. 184
Retail Trade Statistics

Retail Councilof Cda ........... 273
Retail Training

Goodwill Toronto. .............. 235

Retail Councilof Cda ........... 273
Retailing

Cdn Fed of Independent Grocers . 202

Ivey School of Business......... 245

Retail Councilof Cda ........... 273

Ryerson University ............. 276

Schulich School of Business . .. .. 278
Retailing Trends

PdWade ..................... 266

Retail Councilof Cda ........... 273

Ryerson University .. ........... 276

Retinal Detachment
Cdn Ophthalmological Society. . .. 209

Retirement
Assn of Career Professionals Intl . 180
CeridianCanada. .............. 218
Congress of Union Retirees of
Canada ...............oouns 223
PdWade ................ooue 266
Retirement Alternatives
PdWade ...................t. 266

Retirement Benefits
Predictable Futures -- Business
Family Centre ............... 269
Retirement Homes
United Senior Citizens of Ont. . . .. 288
Retirement/Housing Options
Co-operative Housing Fed of Cda . 223

PdWade ..................... 266
Retirement Income

Fidelity Investments Cda ........ 231
Retirement/Leisure Planning

Cdn Snowbird Assn ............ 212

Retirement Living

Cdn Snowbird Assn ............ 212
Retirement Planning

AON Consulting ............... 173

Cdn Imperial Bank of Commerce . 204
Cdn Life & Health Insurance Assn 206

Fidelity Investments Cda . . ... ... 231
Financial Planners Standards
Council «..vvviiii 232

KPMG ... 245

Ont. Teachers’ Pension Plan. ... .. 265

PdWade ................covte 266

PricewaterhouseCoopers. . ... ... 269

Recreation Vehicle Dealers Assn . 272

Towers Perrin................. 286
Retirement Tax Planning

KPMG ..ot 245

Lang Michener LLP ............ 247
Retirement Workshops

KPMG ..o 245
Retraining

Cdn Assn of Medical Radiation
Technologists ...............
Retraining/Academic
(see Academic Retraining)
Return-to-Work
Cdn Assn of Rehabilitation
Professionals ...............
Re-use of Materials
Environment & Plastics Industry
Council ......oooviiininnt, 229
Goodwill Toronto .............. 235

Revenue
Parliamentary Names & Numbers. 267

Reverse Mortgages

PdJWade ...................e 266
Revolution/Study of
Connexions............. . 223
Mackenzie Institute 249
Rheumatoid Arthritis
Networks of Centres of
Excellence Cda.............. 257
Rheumatology
Acupuncture Foundation of Cda .. 174
Arthritis Society ............... 179
Rheumatology Drugs
Alberta College of Pharmacists. .. 177
Rhinoplasty
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213
Certified-Cosmetic-Search.ca .... 219

Cosmetic Surgery Institute. . . .. .. 224

CosmeticSurgeryCanada.com. ... 224
Ricin
Cangene Corp................. 216

Rights
(see Children’s Rights; Creed/Religious
Rights; Employment Rights; Ethnic
Rights; Human Rights; Women'’s Rights;
Workers’ Rights)

Risk Analysis
Cdn Institute of Actuaries. . ...... 204
Jantzi Research .......
KPMG .................
University of Waterloo

Risk Assessment
Kroll Lindquist Avey ............ 246
PsychDirect. .................. 27

Risk Factors
Heart & Stroke Foundation of Cda 236

Risk Management
BDO Dunwoody ...............

Allan Bonner Communications
Management................
CMACanada .................
CSAGIoUP. .. vvveveeee
Cdn Institute of Actuaries .......
Cdn Institute of Chartered
Accountants ................

Financial Planners Standards
Council ....ovvivii
Gowling Lafleur Henderson. . . . ..
IngRobert....................
Ivey School of Business ........
Jannaway, Graeme ............
KPMG ...
Kroll Lindquist Avey ............
PricewaterhouseCoopers .......
Queen’s School of Business. . . ..
Rotman, Joseph L. School of
Management................
Saint Elizabeth Health Care . ... ..
Wilfrid Laurier University . .... ...

Ritual

Wilfrid Laurier University ........

River & Stream Ecology

Fleming College ...............

Road Materials

Transportation Assn of Cda. . . . ..

Road Safety

Automotive Industries Assn of
Cda.....coovvvviiiiinnn,

Safe Communities Foundation . . .

Transportation Assn of Cda. . . . ..

Roads

Town of Markham .............
Recreation Vehicle Dealers Assn .
Transport 2000 Cda. ...........
Transportation Assn of Cda. . . ...
Road & Infrastructure Program
Canada (TRIP Canada). ......

Robotics

Brock University...............
CSAGIoUP. .. vvvevveienn
Cdn Space Agency ............
Humber Institute of Technology

& Advanced Learning. ........
NSERC........coovvvvvnnnn.
Networks of Centres of

Excellence Cda..............
Simon Fraser University ........
University of Toronto ... ........
University of Victoria ...........
University of Waterloo .. ........

Robotics & Automation

Centennial College. ............
Thompson Rivers University . . . ..

Rock Climbing

Association of Canadian
Mountain Guides ............
Hideout at Flitner Ranch . .......

Rock Collections

Cdn Museum of Nature . ........

Rock Gardens

Nova Scotia Agricultural College .

Rocks

Nature Canada................

Roller Coasters

Roman Catholic Church

Catholic Missions in Canada. . ...
Pontifical Mission Societies. . .. ..

Roman Catholic Schools

Ont. English Catholic Teachers’
ASSN o



Romance
Sources
Scabs / 145
Romance Rural Schools [
. _ Kidproof Canada. . ...... i
Hearts Introduction Service .. .... 237 University of Northern BC ... .. 289 Mi p' Cl qnada ot o Ot 246 Sales & Mgrke_tlng
Rosac e issing Children Society of Cda.. 253  Brock University. . . 186
ea Rural & Small Town Studies Safe Communities Foundation ... 276 ShoooinaCart.com ...
o Dermatoloay A all Te 1ShoppingCart.com............ 259
ogy Assn.......... 200  Nova Scotia Agricultural College.. 258~ WarAmps.................... 293 Renbor Sales Solutions Inc 273

Round Tables Society of Rural Physicians of Safety Consultants i

National Round Tabl Cda ial Acci A
alRound Tableon  POA e 280  Industrial Accident Prevention Renbor Sales Solutions |
Environment & Economy . ..... 256 Rural Women sn. T 41 olutions Inc. . ... 273

Royal Canadian Mounted Police Cdn Women'’s Health Ntwk . ... .. 216 Safet i i Sales People :

il y Engineering Ont. Motor Vehicle Indust
o ) . . Rural Women/Overseas Automotive Industries Assn of Council ey 263

niversity of Regina ............ 289 Aga Khan Foundation Cda. ... ... 176 Cda........oooviiiiin, 182 gq oo

Royal Commission on Future of CHF ...\, 187 Cdn Automatic Sprinkler Assn. ... 195 ales Skills .

Health Care | Russell Bertrand Professional Engineers Ont. . . ... 270 Renbor Sales. Solutions Inc. ... ... 273
Cdn Health Services Research McMaster University............ o5¢ Safety Ergonomics Sales Sirategles

N 204 Zwicker, Barrie ........... ogg  Industrial Accident Prevention CustomerCatcher.com. ... 225
Cdn Nurses Assn 209 BT e s 241 Renbor Sales Solutions Inc. ... .. 273

Royal Commission on Learning Brock University 1gg  Safety Law Sales Tax
OrRéErTQIISh Catholic Teachers’ 51 University of North.e.nlw.B.(.D. 289 Cdn Automatic Sprinkler Assn. ... 195 KPMG. ... 245

Royal R Russian Studies Safety & Loss Control Sales Tax Consultants

nily Memorial University of Nfid 251 Industrial Accident Prevention KPMG....o 245
Monarchist League of Cda.... ... ..... 253 SAD Svnd Seasonal SSN. .. 241 Sales Training
rome (Seasonal e B
Rt;ﬂyal Togrs Affecti‘\lle Disord(e I'c)easonal Safety/Noise Renbor Sales Solutions Inc. ... .. 273
ona.rch|st League of Cda .. ... .. 253 G Montal Health Assn. 208 Industrial Accident Prevention Success Strategies ............ 282

Royalties Eli Bay's Relaxation Response : SSM. e 241 Salvation

Cdn Copyright Licensing Agency. . 174 Institute . ................ Safety Preparation Tyndale University Colle
... 228 ‘rep yndale y College &

Royalty Mood Disorders Assn of Ontario ., 253  Industrial Accident Prevention Seminaryy. ................. 287
Monarchist League of Cda .. ... . 253 Sadness ASSM. ..o 241 Same-Sex Marriage/Union

RRSP Hypno Healing Institute ... 240 Safety Publications Family Service Assn of Toronto .. 231
(see Registered Retirement Savings Plan) ~ Ont. Hypnosis Centre........... ogp  Canada Safety Council ... 190  Tyndale University College &

Rugby Safe Driving Cdn Automatic Sprinkler Assn. ... 195 Seminaryy. ................. 287
SPOMEXE ...\ 281  Automotive Industries Assn of Safety/Sports Vencouver Schaolof Theology ... 291

Rugs Cda ... T 182 Association of Canadian Sanitation o
Waddington’s Auctioneers . . . . ... 292 CdﬁhAssn. of Occupational Mountain GUIOES............. 180 e e

Runring " f\raplsts .................. 193 Safety Standards SARS_ (Steverse Acute

, o AAMPS . ..o 293 Automotive Industries Assn of espiratory Syndrome)

R0nt- Society of _Chlropodlsts ...... 264 gate Schools 08« 1go CdnlungAssn................ 207
E:ZLS&T}"-"W Development Alberta Teachers’ Assn . ........ 177 Safety Training Cangene Corp ................ 216
Sostety of S'Verlsg{] EEERREEEEE 186 Cdn Safe School Network ....... 212 Industrial Accident Prevention McMaster University ... 251

diety of Rura Physicansof - Elementry Teachers'Fed o Ont . 228 SN 241 Saskatchewan

Rural Develtl).pln.\;a.nlt """"""" OrR. Catholic School Trustees’ Safety/Work Organization University of Regina. ... 289
sga Kben Feanglation Gda 76 SSM. . 60  Alberta Association of Registered Saskatchewan Government
Brandon University Safety NUrSES. ... 177 Parliamentary Names & Numbers. 267

n University ............. 186 (see also Asbestos Safety; Aviation Cadn Automatic Sprinkler Assn 195  Saskatch iti
Intl Institute for Sustainable Safety; Boating Safety; Child Safety; Jim Clemmer o 2 avra cnevan Politics
Development ................ 244 Child Care Safety; Construction Safety; Institute for Work & Health. ... .. . lamentary Names & Numbers. 267
Ont. Assn of Landscape Fire Prevention/Safety; Home Safety; Uni or Work & Health. ... 242 satan
Architects psg  Marine Safety; Occupational Health & nited Nurses of Alberta ... 288 \iancouver School of T

Rural Devel o Safety; Office Safety; Product Safety; Sailing . chool of Theology ... 291

ral Development/Developing Radiation Safety; Traffic Safety; Humber Institute of Technol Satellite Broadcasting

C%I.:l\:trles gransportaﬁon Safety; Water Safety) & Advanced Learninz] nology 239 Friends of Cdn Broadcasting. . . .. 234

......................... 187 artending School of Ontario. . ... 184 . e i icati
USCCda........ovvvvevnnnn. 288 Canada Safety Council........... 190 Sailors s?;tsgne Qommunlcatlons
ZatoUN ..o o9 Cdn Automatic Sprinkler Assn. ... 195 Navy League of Canada ... 257 Cerg#g'%aéf n Research 299

Rural Economic Issues Can Safe School Network ... 212 St Lawrence River Networks of Centres of
Cdn Fed of Agriculture . ... ... oo  National Firearms Assn .......... o55  Nature Conservancy of Canada .. 256 Excellence Cda.............. 257
Cdn Organic Growers.. .. .. ...... o0g  Ont.Trucking Assn............. 265 Salary Surveys Satellite-Image Display

Rural Electrification Recreation Veh?de Dealers Assn . 272 IPMA-Canada................ Cdn Space Agency 214
ual Becrfiation gy SHOCaTntesFown 2o TovesParn Satelitemage Raceiving

o eep Diso .
Rural Health Care To‘:onlt . r ersCentre of Metro - Watson Wyatt Cda Stations
Cdn AIDS Treatment Information Transportation Assn of Cda . 287 Sa[e s Cdn Space Agency ............ 214
EXCHANGE. . vv eereernn 190 O POSTEU WU e Fillmore, Cathleen ............. 232 i isi
. - Transportation Safety Board of : ~ Satellite Television
Cdn Health Services Research Cda .. ... Madison MacArthur Executive Ryerson Universit
N 204 War Amps o Search Consultants ... 249 i Vo 270
Pontifical Mission Societies . ... .. 268 gafety Audi Renbor Sales Solutions Inc. ... HE Sateliites
Society of Rural Physicians of Tnzu‘;tri :Id,L{ts ot p . Sales Coaching Cdn Space Agency ............ 214
Cda. . sn ccident Prevention 1 Renbor Sales Solutions Inc. . . ... o73  Saudi Arabia
University of Northem BC. ... 209 Lito Saving Sodiely. ... 2% Sales Consultants Cdn Coalition for Democracies ... 197

Rural Issues & Services . Safety Awareness Assn of Independent Consultants . 181 Saugeenl River
Cdgxé\:]lgﬁgzreatment Information \ncsstral Aceldent Prevertion Renbor Sales Solutions Inc. ... o73  Connexions................... 223
Societ of Fural Pysicine of 190 M. o041 Sales/Consultative Techniques Savings Accounts

Qo) ©f Rural Physidans of pgo  Sefe Communities Foundation. .. 276 Renbor Sales Solutions Inc. .. . .. o73  Canada Deposit Insurance Corp. . 189

Rural Planning Safety Awareness/Young People Sales Courses S?;’;Q %2 Bgncsls j
Can Insitute of Planners 205 ggnasdaf nger:y (l;?\;mcn __________ 190 Renbor Sales Solutions Inc. ... ... 273 Scabs nada Savings Bonas)

Rural Renewal n Safe Schoo etwork RETTRS 212 Sales Management 'see Strikeb
Celn Organic Growers. ..., 209 Indussstgél. /.\.c:.cldent Prevention » Renbor Sales Solutions Inc. ... ... 273 f rkebreakers)




146 / Scanners

Sources

Secondary Education

Scanners
CanonCda...............ovne 216
Scar Revisions
Cosmetic Surgery Institute . ... .. 224
Schizophrenia
Cdn Mental Health Assn.......... 208
Cdn Psychiatric Assn ........... 211
Centre for Addiction & Mental
Health...................... 218
PfizerCda .................... 268
PsychDirect................... 27

University of Western Ontario . ... 291
Scholarly/Professional Journals

Media Names & Numbers. ........ 251
Scholarships

Assn of Universities & Colleges

ofCda...................... 182
Automotive Industries Assn of
- P 182
NSERC ..........coviiint 256
National Union of Public &
General Employees. .......... 256
Ont. College of Teachers ......... 260
School Administration
Université Laval. ............... 288

School-Age Children
Assn of Parent Support Groups

inOnt ... 182
Missing Children Society of Cda .. 253
ParentHelpLine............... 266

Variety - The Children’s Charity . . .
School-Based Child Care

Cdn Child Care Federation. ... ... 197

George Brown College . ......... 234
School Boards

Ont. Catholic School Trustees’

ASSN ..ot 260
Ont. English Catholic Teachers’
ASSN. oo 261

Ont. Public School Boards’ Assn. .
Private (Independent) School
GroupsinCanada............ 270
School Choice
Ont. Secondary School

Teachers'Fed ............... 264
School Communities
Active Healthy Kids Canada. .. ... 174
Ont. Physical & Health Education
SSN e et 263
School Councils
Alberta Teachers’ Assn. ......... 177
Ont. Catholic School Trustees’
ASSN ..ot 260

School Curriculums
Elementary Teachers’ Fed of Ont .
Private (Independent) School
Groupsin Canada............ 270
School Drop-outs
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Ont. English Catholic Teachers’

ASSN. oo 261
Ont. Literacy Coalition .......... 262

School Evaluation
Cdn Educational Standards
Institute ...l 200

School Funding

Elementary Teachers’ Fed of Ont . 228
Ont. Catholic School Trustees’

ASSN . oo 260
Ont. English Catholic Teachers’

ASSN . oo 261
Private (Independent) School

Groups in Canada............ 270

School Improvement

Alberta Teachers’ Assn ......... 177

Cdn Educational Standards

Institute .................o. 200

School Lunch Programs

Cdn Assn of Food Banks . ........ 192

Cdn Feed The Children ......... 202
School Partnerships

ACT Foundation ............... 172

School Problems/Phobias
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
School Programs
Arrowsmith School ............. 179

Tourette Syndrome Fdn of Cda . .. 286
School Publications

Cdn Publishers’ Council. . . ... .. .. 212
School Readiness

Kumon Math & Reading Centres . . 247
School Reform

Private (Independent) School

Groupsin Canada. ........... 270

School Safety

Cdn Safe School Network . ....... 212
School Safety Resources

Canada Safety Council. ......... 190
School Security

Cdn Safe School Network ... .. 212
School Shootings

Cdn Safe School Network ... ... 212

School Success
Elementary Teachers’ Fed of Ont . 228
Kumon Math & Reading Centres . . 247

School Trustees
Ont. Catholic School Trustees’
ASSN. ot 260
Ont. Public School Boards’ Assn. . 264
Private (Independent) School

Groups in Canada. ........... 270
School Violence

Alberta Teachers’ Assn ......... 177
Brock University ............... 186
Cdn Safe School Network ... .. 212
Elementary Teachers’ Fed of Ont . 228
Kidproof Canada............... 246
Kids Help Phone ............... 246
Roots of Empathy.............. 274

School Vouchers
Ont. Secondary School

Teachers'Fed............... 264
School-Workplace Transition

CareerEdge .................. 217

George Brown College............ 234

Schooling/Year-Round
(see Year-Round Schooling)

Schools
Alberta Teachers’ Assn ......... 177
Bartending School of Ontario. . . .. 184
BC Teachers’ Federation ... ..... 186
Brock University ............... 186

Elementary Teachers’ Fed of Ont . 228
Loyalist College of Applied Arts &

Technology ................. 248
Max the Mutt Animation School . . . 250
Ont. Catholic School Trustees’

ASSN. ot 260
Ont. College of Teachers......... 260
Ont. English Catholic Teachers’

SSM. et

Ont. Public School Boards’ Assn. . 264
Private (Independent) School

Groupsin Canada. ........... 270
St. Clement's School ........... 277
Simon Fraser University......... 278

Tourette Syndrome Fdn of Cda. .. 286

Schools/Accreditation
Cdn Educational Standards
Institute .. ..........ooiin 200
Schools/Conflict Resolution
Alberta Arbitration & Mediation

Society. ..o 177
Cdn Mennonite University ....... 208
Cdn Safe School Network . . ... .. 212
Roots of Empathy.............. 274

Schools for the Blind
Christian Blind Mission Intl. ... ... 219
Schools for the Deaf
Cdn Assn of the Deaf........... 191
Christian Blind Mission Intl. ... ... 219
Science
Cdn Space Agency............. 214
Christian Science Committee on
Publication forCda........... 220

Nova Scotia Agricultural College. . 258
Perimeter Institute for

Theoretical Physics .......... 267
University of Ontario Institute of
Technology ................. 289

Science Camps
Perimeter Institute for

Theoretical Physics .......... 267
Science Education

Athabasca University . .......... 182
Brandon University. ... .. 186
Cdn Museum of Nature ......... 208
Cdn Nuclear Society. ........... 209
Cdn Science Writers’ Assn . ....... 212
Cdn Space Agency............. 214
Lakehead University. ........... 247
Memorial University of Nfld . .. . .. 251
Ont. Water Works Assn........... 265
Perimeter Institute for

Theoretical Physics .......... 267
St. Clement’s School ........... 277
University of Prince Edward

Island. ...............ooil 289
University of Waterloo .......... 291

University of Western Ontario . ... 291
Science Education for Teachers

Cdn Nuclear Society............ 209
Perimeter Institute for
Theoretical Physics .......... 267

Science Ethics
Animal Defence League of Cda. .. 178

Science Fiction/Horror

Brock University . .............. 186
Science Journalism
Cdn Science Writers’ Assn ... .. 212
Science Policy
Cdn Polar Commission ......... 210
Cdn Science Writers’ Assn ... .. 212
NSERC.........ccoviviinnn 256
Social Sciences & Humanities
Research Council of Cda. ... .. 280
University of Toronto ........... 290
Science/Public Awareness
Cdn Polar Commission ......... 210
Cdn Science Writers’ Assn ... .. 212
Ont. Water Works Assn . ........ 265
Perimeter Institute for
Theoretical Physics .......... 267
Science Publications
(see Publications/Science)
Science Resources
Cdn Science Writers’ Assn ... .. 212
Perimeter Institute for
Theoretical Physics .......... 267

Science & Society

Cdn Science Writers” Assn ........ 212
Perimeter Institute for
Theoretical Physics .......... 267
Science Teaching
Perimeter Institute for
Theoretical Physics .......... 267
Science/Technology
Athabasca University........... 182
Cdn Polar Commission .......... 210
Cdn Science Writers” Assn ........ 212
Cdn Space Agency ............ 214
JimCarroll ................... 217
Fisheries & Oceans Canada.. .. .. 232
Genome Canada .............. 234

Indo-Cda Chamber of Commerce. 240
Intl Institute for Sustainable

Development................ 244
NSERC............oocoii. 256
Ont. Assn of Certified

Engineering Technicians &

Technologists . .............. 259
Ont. Water Works Assn........... 265
PfizerCda.................... 268
Presbyterian ChurchinCda .. ... 269
Thompson Rivers University . . . .. 284
Transport 2000 Cda. ........... 286
University of Toronto . .......... 290

Science/Technology Information
Cdn Intellectual Property Office .. 206

Cdn Science Writers’ Assn ... ... 212
Scientific Computing
Perimeter Institute for
Theoretical Physics .......... 267
Scientific Research
ART Advanced Research
Technologies ............... 175
Altana Pharma ................ 177
Arthritis Society ............... 179
BIOREM Technologies ......... 183
Fisheries & Oceans Canada. .. .. 232
Institute for Work & Health .. .. .. 242
Networks of Centres of
ExcellenceCda.............. 257
Perimeter Institute for
Theoretical Physics .......... 267
Scientific Research/Animals in
(see Animals in Research)
Sclerotherapy
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery .... 213
Scriptures
Vancouver School of Theology ... 291
Sculpture
Waddington’s Auctioneers. . .. ... 292
Seals/Sealing
Animal Defence League of Cda .. 178
Cdn Fed of Humane Societies ... 202
University of Norther BC ... ... 289
Seapower
Navy League of Canada . ... .... 257
Seasonal Affective Disorder
(see SAD Syndrome)
Seatbelts
(see Motor Vehicle Seatbelts)
Second Language Learning
Brock University............... 186
George Brown College. . ........ 234
Second World War/Veterans
Army, Navy, Air Force Veterans
inCda............oooovunn 178
Secondary Education
BC Teachers’ Federation. ... .. .. 186
Ont. Catholic School Trustees’
ASSN oo 260



Secondhand Smoke Sources Seniors / 147
Ont. College of Teachers ......... 260  IngRobert.................... 241  Self-Confidence Self-Regulation
Ont. English Catholic Teachers’ Claudiu Popa - Canada’s Internet Hypno Healing Institute .. ....... 240 Assn of Immigration Counsels of
ASSN ..ot 261 & Computer Security Expert. ... 269 Self-Defence F- R 181
Ont. Public ?chool Boards’ Assn.. 264  ggcuyrity/Data & Information National Firearms Assn . . . . ... .. o5 College of Occupational
St. Clement’s School.............. 277 Claudiu Popa - Canada’s Internet Therapists of Ontario......... 222
; Self Employment .
Secondhand Smoke & Computer Security Expert. . .. 269 Anne Day - Company of Women . 225 Self-Reliance ,
Cdn Council for Tobacco Control. . 198 Security Education ' (see also Aboriginal Self-Reliance;
Self-Empowerment Developing Countries/Self-Reliance)
CdnlungAssn................ 207 Cdn Safe School Network . ...... 212 . ;
Secondhand Stores Commissionaires Canada 299 HireANewGrad .............. 238 Cdn Assn of Psychoanalytic
"""" Child Therapists............. 194
(see also Thrift Stores) Claudiu Popa - Canada’s Internet Lawford, Ross PhD. ........... 247 i P
Goodwill Toronto .. .. .......... 235 & Computer Security Expert. ... 269 ~ Self-Esteem S‘; '"l? Sales Solutions | o3
Secret Commissions Security Guards Licencing Brock U”'Vﬁrs"y """""""" ;gi enoor oales Soitions Inc. ... ..
Kroll Lindquist Avey ............ 246 Commissionaires Canada ... .... 209 CovenantHouse............... Semiconductors
. . e . Family Service Assn of Toronto .. 231 George Brown College. . ........ 234
Sector Studies Security Identification Systems Fed of Cdn Naturists . .. ........ 231 geminari
Cdn Labour & Business Centre ... 206  CanonCda ................... 216 . eminaries o
N Commissionires Canad 292 Fillmore, Cathleen ... 232 (see Christian Seminaries)
Secure Communications ommissionaires Lanaca ... ... Hypno Healing Institute ... 240 geminars & Workshops
Communications Research Security & Intelligence Lawford, Ross Ph.D. ........... 247 Anderson. Suzanne 178
CentreCda.................. 222 IngRobert .................... 241 National Eating Disorder cSTD PEEET e 188
Claudiu Popa - Canada’s Internet Mackenzie Institute. . ........... 249 Information Centre ........... 255 Can-Fi tl-l'J'rc.J """""""""" 188
& Computer Security Expert. ... 269 gocy ity Officers Ont. Hypnosis Centre. .......... % e
TELUS Mobility . ............... 283 o : n Assn of Professional
; : Commissionaires Canada ... .... 222  Self-Esteem/Children Speakers. .................. 194
Secured Lending Transactions Security/Policy Development Arrowsmith School . ............ 179 Cdn Franchise Assn.............. 203
McCarthy Tétrault LLP ... 250 Commissionaires Canada . ... . .. 220 Douglas, Ann, Author. .. .. .... 226 Capstone Communications ... . .. . 217
Securities Claudiu Popa - Canada’s Internet Kumon Math & Reading Centres. . 247 D&B. ... 225
Cdn Depository for Securities. . . . . 199 & Computer Security Expert.... 269  Self-Expression Anne Day -- Company of Women. 225
Cdn Imperial Bank of Commerce. . 204 Security Products Fed of Cdn Naturists ........... 231 Eqitors‘ AssnofCanada ........ 228
Securities Custody Cdn Automatic Sprinkler Assn.... 195  Roots of Empathy.............. 274 Fillmore, Cathleen ............. 232
Cdn Depository for Securities. . . .. 199 Commissionaires Canada ....... 222 Self Healing Frontier College ......... ... FERERE 234
Royal Bank of Canada .......... 275 Claudiu Popa - Canada'’s Internet Eli Bay’s Relaxation Response Heart of the Matter Consulting ... 237
Securities Industry & Computer Security Expert. . .. 269 Institute .................... 208 Hearts Introduction Service. ... 237
Cdn Automatic Sprinkler Assn ... 195  Security & Risk Management Seli-Help Groups HuArgig Resources Professionals -
Cdn Depository for Securities. ... . 199 Commissionaires Canada ... .... 222 Arthritis Society .. ......oiinn 179 ot
it IngRobert.................... 241 A f Parent S t G ara Jonnson s cnoo’ o
Securities Law 9 SSN OF Farent support Groups Confectionery & Pastry Art .... 246
Baker & McKenzie.............. 184 é?””gwagv Gra%me. e et 245 Cdm (ij- PRRIPOMUSHEE 182 | awford, Ross PhD. ... ...... 247
audiu Popa - Canada’s Interne n Foundation for Study o -
e Smornsan " leq & Computer Securly Experl.... 260 InfantDealhs................ 23 N Ao, T 20
Cassels Brock Lawyers ......... 217 Security Services Kidney Foundation of Cda....... 246 Information Centre ........... 255
Elkind, Lipton & Jacobs ......... 229  Commissionaires Canada ... 222 Nalt"f’”a' Et‘.’““%D'?”der pss  Ont Literacy Coalition ... 262
Goodman & Carr LLP, Barristers Claudiu Popa - Canada’s Internet piormation Lentre .. ... . ... Predictable Futures -- Business
& Solicitors. . ......oovvvnn.. 235 & Computer Security Expert. ... 269 National Ovarian Cancer Assn ... 255 Family Centre .. ............. 269
Goodmans LLP ................ 235 Security Specialists Self Hypnosis PAME50. .. 269
Gowling Lafleur Henderson ... . .. 235  Commissionaires Canada ....... 222 Hypno Healing Institute ... 240 Roland Semprie............... 278
Lang Michener LLP............. 247 IngRobert.................... 241 Ont. Hypnosis Centre............ 262 Success Strategies ............ 282
McCarthy Tétrault LLP .......... 250 Claudiu Popa - Canada’s Interet Self-Image Torkin Manes Cohen Arbus. . .. .. 284
McMillanBinch ................ 251 & Computer Security Expert. ... 269 Cdn Cosmetic Toiletry & Vantage Financial Consultants ... 291
Patterson Palmer .............. 267 Security & Surveillance Fragrance Assn ............. 198 WarAmps.................... 293
Stikeman Elliott LLP ............ 281 Commissionaires Canada ... .... 292 International Image Institute .. ... 244 Weygman, Lorraine ............ 294
TorysLLP 285 Security Systems Totally-U Image Communications. 286  genate Reform
WeirFoulds LLP................ 293 commissionaires Canada . .. .. .. 200 Self-lmprovement Parliamentary Names & Numbers. 267
Securities Regulation Claudiu Popa - Canada’s Internet Hearts Ilntroduotion Seryice ...... 237 genators
Goodmans LLP ................ 235 & Computer Security Expert.... 269 International Image Institute ... .. 244 parliamentary Names & Numbers. 267
Securities Trade 3 Security Training \';\7""f°rd' R‘I)_SS PRD. ..o 33471 Senior Drivers
Cdn Depository for Securities. . . . . 199 Commissionaires Canada ....... 222 eygman, Lorraine ............ Cdn Snowbird Assn . oo 212
Securities Violations Claudiu Popa - Canada'’s Internet Self-lnsurange . Seniors
Cassels Brock Lawyers ... ...... 217 & Computer Security Expert. . .. 269 Ingle International / Imagine (see also Aging/Elderly; Geriatrics;
Kroll Lindquist Avey ............ 246 Seed & Grain Technology Financial ................... 241 Gerontology)
Securitization Cdn Grain Commission ......... 203 Self-Management Alzheimer Society of Cda ....... 177
McMillan Binch ................ 251 Seed Treatment International Image Insfitute ... 244 Assn of Can Pension
Securit Cdn Grain Commission ... 203 Self-Management Skills Management. ... 180
Y . . JimClemmer.................. 200  Brock University............... 186
Cdn Defence & Foreign Affairs Seeds Orderly Lives og5  Cdn Podiatric Medical Assn . ... 210
Institute .................... 199 PioneerHi-Bred ............... 268 yLives..............os '
N . Ceridian Canada .............. 218
Commissionaires Canada. . ... ... 222 USCCda.......ovveuuinnnnn. 288 Self-Managing Work Teams :
) College of Massage Therapists
Ing Rgbert .................... 241 Segregated Funds JimClemmer.................. 220 ofOnt. .o 291
Claudiu Popa - Canada’s Intermet Cdn Life & Health Insurance Assn. 206 Self-Medication Ont. Assn of Non-Profit Homes &
& Computer Security Expert. ... 269 Seismology Alberta College of Pharmacists.. .. 177 Services for Seniors. .......... 260
Security Audits University of Victoria 299 NDMAG, Advancing Canadian Ont. Society of Chiropodists .. ... 264
Commissionaires Canada. . . .. ... 222 LT Self-care ...t 254 PdJWade..................... 266
Jannaway, Graeme. ............ 245 S?z#lres o oo Self-Paced Learning Safe Communities Foundation ... 276
Claudiu Popa - Canada’s Internet .pl BpSy LOa. v Kumon Math & Reading Centres.. 247 Senior Link/Neighbourhood Link... 278
& Computer Security Expert. ... 269  Seizures/Drugs Vancouver Community College. .. 291  Sistering..................... 279
Security Consulting Cdn Centre on Substance Abuse . 197  Bublishi United Senior Citizens of Ont ... . 288
Suftin ) Self-Publishing L .
Cdn Automatic Sprinkler Assn .... 195  EpilepsyCda.................. 229 ") derson. Suzanne ... 178 University of Regina............ 289
Commissionaires Canada. . . ..... 222 Self Censorship Editors’ Assn of Canada. . ... oog  Wilfrid Laurier University ... .. 294
Grant Thornton LLP ............ 235 Zwicker, Barrie ................ 296




148 / Seniors/Abuse of

Sources

Sexually-Transmitted Diseases

Seniors/Abuse of
(see Elder Abuse)

Seniors/Advocacy
(see Aging/Elderly Advocacy)

Seniors’ Associations
Cdn Snowbird Assn............. 212
Senior Link/Neighbourhood Link .. 278

Seniors/Banking

CdnBankers Assn ............. 195

Financial Consumer Agency of
Cda........oovvvviiiinnn. 232

Royal Bank of Canada ........... 275

Seniors as Consumers
United Senior Citizens of Ont..... .. 288
Seniors/Day Care
(see Day Care/Seniors; Residential Care
Facilities)
Seniors/Disabled
Cdn Dental Hygienists’ Assn ... .. 199
Senior Link/Neighbourhood Link .. 278

Seniors/Driving

(see Elderly Drivers)
Seniors/Education

George Brown College .. ......... 234

Ryerson University ............. 276

Seniors/Employer-Supported
Initiatives

Prime50 ... 269
Seniors/Employment
Prime50 ... 269

Seniors/Falling
Safe Communities Foundation. . .. 276
United Senior Citizens of Ont. .. .. 288
Seniors/Government Programs
Cdn Snowbird Assn............. 212
United Senior Citizens of Ont. . ... 288

Seniors/Health Care

Arthritis Society . ............... 179
Cdn Dental Hygienists’ Assn ... 199
Cdn Snowbird Assn............. 212
College of Massage Therapists

ofOnt. ..o 221
FGl..o 231
Hospital Employees’ Union. ... ... 238
Ont. Assn of Non-Profit Homes &

Services for Seniors .......... 260
Ont. Kinesiology Association ... .. 262
Ont. Public Health Assn ......... 264
Qualicare.........ooovvvvinnns 272
Senior Link/Neighbourhood Link . . 278
Sutherland-Chan Clinic. ......... 283
Toronto Rehab. ................ 285
United Senior Citizens of Ont. . ... 288
University Health Network . ... ... 289

Seniors/Home Help

Hospital Employees’ Union. . ... .. 238
Qualicare............covvnnn. 272

Senior Link/Neighbourhood Link . . 278
United Senior Citizens of Ont..... .. 288
Seniors/Housing
(see Homes for the Aged;
Housing/Seniors)
Seniors/Long Term Care
Qualicare . .........oovvivnnns 272
United Senior Citizens of Ont... ... 288

Seniors/Long-Term Care
Legislation
Cdn Dental Hygienists’ Assn ... .. 199
Senior Link/Neighbourhood Link .. 278
Seniors/Migration
Cdn Snowbird Assn............. 212
Seniors’ Needs
Cdn Dental Hygienists’ Assn ... .. 199
Qualicare...........c.covvnnn. 272

Senior Link/Neighbourhood Link .. 278
Seniors/Non-Profit Housing &
Services

Army, Navy, Air Force Veterans
inCda ...........ccovvinn 178

Co-operative Housing Fed of Cda . 223

Ont. Assn of Non-Profit Homes &
Services for Seniors .......... 260

Royal Cdn Legion .............. 275

Senior Link/Neighbourhood Link .. 278
Seniors/Pension Benefits

Assn of Cdn Pension

Management ................

Seniors/Policy & Legislation

Senior Link/Neighbourhood Link .. 278

Torkin Manes Cohen Arbus . .. . .. 284
Seniors’ Rights

Senior Link/Neighbourhood Link .. 278

180

Seniors/Safety
Canada Safety Council. ......... 190
Cdn Assn of Occupational
Therapists . ................. 193

Safe Communities Foundation. . .. 276
Seniors/Services

Regional Municipality of Durham. . 227

UJA Federation of Greater

Toronto .........o.oiiiint 287
Seniors/Sexuality
(see Aging & Sexuality)
Seniors/Single
Hearts Introduction Service ... ... 237

Seniors/Suicide
Centre for Suicide Prevention . ... 218

Seniors/Support Services
Ont. Assn of Non-Profit Homes &
Services for Seniors . ......... 260
Qualicare..................... 272
Senior Link/Neighbourhood Link .. 278
United Senior Citizens of Ont. . ... 288

Seniors/Transportation
(see Transportation/Seniors)

Seniors/Travel

(see Travel/Seniors)
Sentencing/Criminal Justice

Simon Fraser University......... 278
Separate Schools

Ont. English Catholic Teachers’

SSN. ot 61
Separation
Hearts Introduction Service .. . ... 237
Ricketts, Harris LLP ............ 274
Separation Agreements
Ricketts, Harris LLP ............ 274
Paul TWillis .................. 294

Separation Anxiety/Loss

Cdn Assn of Psychoanalytic

Child Therapists ............. 194

Separation & Divorce
Counselling

(see Marriage & Divorce Counselling)
Separation Mediation

Alberta Arbitration & Mediation

Society. .o ve 177
Separatism
Forum of Federations........... 233
September 11 & the Media (9/11)
Zwicker, Barrie ................ 296

Serial Murders/Serial Killers
Cdn Assn of Sexual Assault

Centres ......oovvvvvniinnns 19
University of NorthemBC ....... 289
Servers

Bartending School of Ontario. . . . . 184

Service Industries

Ivey School of Business. ......... 245

Schulich School of Business . ... .. 278
Service Industry Excellence

JimClemmer.................. 220

Service Quality
JimClemmer..................
Royal Bank of Canada

Services for Youth/Children
Kidproof Canada. ..............
Kids Help Phone...............
Missing Children Society of Cda .. 253
Safe Communities Foundation ... 276

Services Planning
Cdn Institute of Planners . ........

Settlement Services
Cdn Assn of Professional

Immigration Consultants ......

Severance Packages/Benefits

Howard A. Levitt (Lang Michener
[ R 247
Prime50.....................

Severe Weather

Institute for Catastrophic Loss
Reduction ..................

Sewage Treatment
CH2MHILL. ...........oeeees
Town of Markham

Sewing Courses

George Brown College. . ........ 234
Sex Education

Planned Parenthood of Toronto .. 268

SIECCAN ..........ovvivnnns 276
Sex Industry

519 Church St. Community

Centre .......oovviinnnn, 233

Sex Offenders/Rehabilitation

PsychDirect. .................. 27
Sex Roles

MediaWatch .................. 251

National Eating Disorder

Information Centre ........... 255
Planned Parenthood of Toronto .. 268
SIECCAN .............ocvees 276

Sexism
Cdn Assn of Sexual Assault
Centres ......oovvvvvinnnn, 194
Sexual Abuse/Assault
Cdn Assn of Psychoanalytic

Child Therapists ............. 194
Cdn Assn of Sexual Assault

Centres ......ooovvvvinnnn.. 194
Cdn Fed of Business &

Professional Women’s Clubs. .. 201
CovenantHouse............... 224
519 Church St. Community

Centre .......oovviinnnn, 233
McMaster University. ........... 251
National Eating Disorder

Information Centre ........... 255
Simon Fraser University. ........ 278
Torkin Manes Cohen Arbus. ... .. 284

Sexual Abuse/Child
Brock University . .............. 186
Cdn Assn of Sexual Assault

Centres ......oovvvivinnnn, 194
Cdn Safe School Network . . ... .. 212
Kidproof Canada. .............. 246

Sexual Abuse/Harassment
Planned Parenthood of Toronto .. 268

Torkin Manes Cohen Arbus. ... .. 284
Sexual Addiction

Bellwood Health Services .. .....

PsychDirect. ..................

Sexual Assault/Abuse/Services
Cdn Assn of Sexual Assault

Centres......ooovvviinnnn. 194
Sexual Counselling/Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists &

Psychotherapists ............ 259
SIECCAN ............covvnn. 276

Sexual Disorders
Hypno Healing Institute .. ...... .. 240
Ont. Hypnosis Centre. .......... 262
Sexual Dysfunction
Cdn Psychological Assn ......... 211
Eli Bay’s Relaxation Response

Institute . . ...l 228

PfizerCda.................... 268
Sexual Fantasies

(see Fantasies/Sexual)
Sexual Harassment

Cdn Fed of Business &

Professional Women’s Clubs. .. 201
Stephen Hammond, Managing

Human Rights at Work. ....... 236
Ont. English Catholic Teachers’

ASSN oo 261
Stringer Brisbin Humphrey,

Management Lawyers ........ 282
University of Winnipeg. ......... 291

Sexual Harassment &
Discrimination
Cdn Assn of Sexual Assault
Centres....ooovvvninnnnn. 194
Sexual Harassment in the
Workplace
Cdn Fed of Business &

Professional Women’s Clubs. .. 201
Cdn Labour Congress . ........... 206
Stephen Hammond, Managing

Human Rights at Work. ... .... 236
Hospital Employees’ Union ... . .. 238
Howard A. Levitt (Lang Michener

LLP). oo 247
Registered Practical Nurses

AssnofOnt................. 273
Torkin Manes Cohen Arbus. ... ... 284

Sexual Health
Prostate Cancer Research Fdn

ofCda..................... 271

SIECCAN ..ot 276
Sexual Offenders/Adolescent

PsychDirect .................. 27
Sexual Orientation

Planned Parenthood of Toronto .. 268

Paul TWillis .................. 294
Sexual Research

SIECCAN ..........ccovvvnnnn. 276

Sexual Rights &
Responsibilities

Planned Parenthood of Toronto .. 268
Sexuality

(see also Aging & Sexuality; Child &
Adolescent Sexuality; Disability Sexuality)

Campaign Life Coalition. . ... .. .. 188
Fed of Cdn Naturists ........... 231
Hearts Introduction Service. .. ... 237

Planned Parenthood of Toronto .. 268

SIECCAN ..........ooiiiii. 276
University of Watetloo .......... 291
University of Winnipeg. ......... 291
Sexuality/Developmental Issues
Cdn Assn of Psychoanalytic
Child Therapists............. 194

Sexually-Transmitted Diseases
Assn of Local Public Health

Agencies................... 181

Covenant House. . .............



Shared Custody Sources Small Business / 149
PlizerCda .................... 268  Shopping Data Simplification USCCda...............ooee 288
Planned Parenthood of Toronto. .. 268 Retail Councilof Cda ........... 273 Orderly Lives. ................. 265 World Relief Canada . ............ 294
SIECCAN. ... 276 Shopping Mall Advertising Simulations Skills Shortages

Shared Custody CARD - The Media Information Allan Bonner Communications Assn of Cdn Community Colleges 180
(see Joint Custody) Ntwk. ... 187 Management................ 185 Assn of Colleges of Applied Arts

Shareholder Agreements Shopping Malls Simulator Technology/Games & & Technology of Ont ... 180
Cassels Brock Lawyers ......... 217 Retail CouncilofCda . .......... 273  Entertainment Cdn Labour & Business Centre. .. 206
Goodman & Carr LLP, Barristers Shopping Trends Rogers Video ................. 274  Skills Training
KPg;\/l %ollcnors .................. 3:312 Retail Council of Cda . .. ... ... 273 Sin Assn of Cdn Community Colleges 180

R Rogers Video ................. 274  Tyndale University College & Assn of Colleges of Applied Arts
McMillan Binch ................ 251 . SEMINANYY ... veeeneennnn. 287 & Technology of Ont ......... 180
TorysLLP oo, 285 Shoreline Management Bartending School of Ontario . ... 184

Conservation Ontario 203 Vancouver School of Theology ... 291 .
Shareholder Communications ) S Single-Parent Families Cdn Assn of Professional
: + hort Films & Videos 9 SPEAKENS. ... eveeeriin 194
Cdn Depository for Securities. . . . . 199 S ; e ) Parent Help Line 266 ;
Shareholder Disput Cdn Film & Television Production SO R R Cdn Labour & Business Centre. .. 206
areholder Disputes ASSN. oo 202 Single Parents Cdn Labour Congress . ......... 206
KPMG. ... 245 Max the Mutt Animation School ... 250 Hearts Introduction Service . .. .. . 237 Congress of Union Retirees of
Kroll Lindquist Avey ............ 246 Shorter Work Week McMaster University............ 251 Canada.................... 223

Shareholder Values Work-Life Harmony Enterprises. .. 294  Single Parents/Housing Corporate Speech Consultants ... 223
Jantzi Research. ............... 245 Shortwave Radio (see Housing/Single Parents) Forum for Intl Trade Training .... 233
KPMG. ...t 245 Communications Single Photon Emission Goodwill Toronto .. G 235

Shareholders’ Rights Communications Research Computed Tomography Kumon Math& Reading Centres . 247
Cassels Brock Lawyers ......... 217 Centre Cda ..o 220 (SPECT) Skills/Compeétences Canada. .. .. 279
Lang Michener LLP............. 247 Shoulder Injuries Ont. Assn of Medical Radiation Skin

Sheep Sutherland-Chan Clinic. ... .. ... pgg  Technologists.. ... 259 Cdn Dermatology Assn ........... 200
Cd Sheep Federation ........... 212 Sh Single-Sex Education Cdn Society for Aesthetic

Sheep Industry (sgvev?:'xhibitions) (see Boys’ Schools; Girls’ Schools) (Cosmetic) Plastic Surgery .... 213
Cd Sheep Federation ........... 212 gipli i i Singles Issues Skin Cancer

Shelter P S'gg:jageztr:ozﬁm;s 206 Hearts Introduction Service. .. ... 237 Cdn Dermatology Assn ........... 200
(see Housing) SIDS P ey Singles Services Cdn Society for Aesthetic

Sheltered Workshops (see Sudden Infant Death Syndrome) .(see Introdlu.ction Sen/ic:es) Ski ((z)smetlc) Plastic Surgery ... 218
Community Living Ont.............. 223 Sierra Leone Site & Facility Selection n ware .

War AMDS oo 293 Gdn Feed The Chidren sgp  CdnInstitute of Planners........ 205 Cd”CSOC'ett}' ffglAet,SthSe“C 213

Shelters Sight Conservation Site Planning Ski ( (;) SmePIC) d s
Scott Mission . .. .. 278 " Lions Eve Bank of Manitoba & Cdn Institute of Planners ......... 205 Skin Care Products

sh ] IOI\TthVe tagn t0 anioba 018 Ont. Assn of Landscape Cdn Cosmetic Toiletry &

Ch('ellcti?; ‘or Battered Women & orthwest Ont............... ArChitects .. ..o 259 Fragrance Assn ............. 198

I Sight Enhancement ; Skin Disease
Cdn Assn of Sexual Assault i i Skeleton Collections
Centres. ... 194 L'oﬁgniwegfgﬁf f Manitoba & o4 CdnMuseum of Nature ... 208 gg” 2erm?t(;logx A?ﬁ”t. -------- 200
TR TR NOMAWESTONG . n Society for Aesthetic

Shiftwork Sight Restoration 3':\';:0‘1;?0’! of Canadian (Cosmetic) Plastic Surgery .... 213
Ont. Nurses’ Assn.............. 263 Ljons Eye Bank of Manitoba & no Skin Health
Sleep Disorders Centre of Metro Northwest Ont............... 248 Mountain Guides. ... 180 Cdn Society for Aesthetic

Toronto. ... 280 gign Language Ski Instruction (Cosmeti}c,:) Plastic Surgery .... 213
University of Waterloo. .......... 291 Cdn Assn of the Deaf 191 Fitter International ............. 232 Slavic/Slavonic Studies

Ship Safety George Brown College . ......... 234 Ski Touring Cdn Federation for the

Transportation Safety Board of Vancouver Community College . .. 291 Association of Canadian Humanities & Social Sciences. . 201
Cda............cooeevinnnn. 287 Sign Language Instruction Mountain Guides. ............ 180 Sleep

S'Rlipbulijdi“g ¢ Canad 257 Cdn Assn of the Deaf . ........... 191 SIZiing tion of Canadi La Leche League Canada. . . .. .. 247

avy League of Canada. ........ . . ssociation of Canadian

Shipping g;grci'é:;‘g”age Interpretation Mountain Guides. ............. 180 S'Cegp LAP“e: 07

. n Lun N
Cdn Industrial Transportation Cdn Assn of the Deaf . . ... ... ... 191 Skilled Labour Shortage . 0 Ass
ASSN ..t 204 oL Interoret Assn of Cdn Community Colleges. 180  Sleep Disorders
Cdn Transportation Agency . ... .. 214 T:gir:‘inagnguage nterpreter Congress of Union Retirees of gld” Lan'g AZS“' Centre o Vet 207
Shi in Industr Canada .................... 223 eep Isorders Lentre 0 etro
Cgr? Ingustrial Trgnsportation Cdn Assn of the Deaf ... 191 Northern Alberta Institute of Toronto ... EEEEEEEREREE 280
Assn e o0 Signal Processing Technology . ................ 258  Thompson Rivers University . ... 284
- - Communications Research Prime50..................... 269  Sleep Problems
Sfé'gp'lng &t II.<|)g1;_|st|cs i CentreCda ................. 222 gkills/Compétences Canada . . . . . 279 Cdn Assn of Psychoanalytic
RS 204 NEDMorks of Cantes of 257 Skill Onid Terapits. ... 1o
Shi e AR Cdn Labour & Business Centre. .. 206~ Cdn Psychological Assn ............ 211
Ips Sikhs in Canada/History ECO Canada. .. ... ... .o\ 007  Laleche League Canada....... 247
Navy League of Canada.......... 257 Simon Fraser Universtty. ........ 278 gyills Assessment Ont. Hypnosis Centre. .......... 262
st‘:e |"tse"F5 . - Silicone Products ECO Canada. . . ..o\ oo 207 Sleep Research
CCeNt ON FeEL ........vonvenn DivaCup Menstrual Solution. . . . .. 226 Prime 50 ogg  Brock University............... 186
Ont. Society of Chiropodists. . .. . . 264 o o Ty
Silicones Skills Development Toronto Rehab................ 285
Shoes BASF Canada 183 e i Slot Machines
----------------- Assn of Cdn Community Colleges. 180 )
AccentonFeet ................ 174 . ) Ont. Lottery & Gaming Cor 263
Ont. Society of Chironodists 264 Silver Cdn Assn of Professional . y glorp.....
- S0Cely poaIStS. ... Waddington’s Auctioneers . . ... ... 292 Speakers................... 194 Small Business

Shoplifting Silviculture Cdn Labour & Business Centre. .. 206 (see also Family Businesses;

Retail Councilof Cda ........... 273 Jim Cl Home-Based Business; Independent
Networks of Centres of IM UIBMME. ..o 220 Business)

Shopping Excellence Cda.............. 257 DurhamCollege ............... 226 Brampton Economic
Retail Council of Cda ........... 273 Ont. Forest Industries Assn ... ... 261 Skills Development/Developing Development Office . . ........ 185

Shopping Cart Software Ont. Professional Foresters Assn . 264 Countries . Cdn Assn of Family Enterprise ... 191
1ShoppingCart.com ............ 259 Assn of Cdn Community Colleges. 180 cgn Fed of Independent Grocers . 202




150 / Small Business Administration & Management

Sources

Social Policy

Cdn Franchise Assn............ 203
Cdn Imperial Bank of Commerce. . 204
Capstone Communications. . ... .. 217
Certified General Accountants of

[ 219
Anne Day -- Company of Women . 225
Forum for Intl Trade Training ... . .. 233
Indo-Cda Chamber of Commerce . 240

Institute of Chartered
Accountants................. 242
Ivey School of Business .. ....... 245

Klara Johnson’s School of
Confectionery & Pastry Art. . ... 246

Queen’s School of Business. . .. . . 272
Royal Bank of Canada .......... 275
Sask. Institute of Applied

Science & Technology ........ 277

Schulich School of Business
Small Business Advertising Co. . .. 280
Toronto Board of Trade
Wilfrid Laurier University. ........ 294
Small Business Administration
& Management
Durham College
Sask. Institute of Applied
Science & Technology

Small Business Advisors

Capstone Communications. . .. ... 217
Grant Thornton LLP ............ 235
Innovators Alliance Corporation. .. 241
KPMG. ... 245
PricewaterhouseCoopets. . .... .. 269

Small Business Advertising Co. . . . 280
Small Business Assistance

Anne Day -- Company of Women . 225
Lakehead University . ........... 247
Town of Markham .............. 249
Memorial University of Nfld ... ... 251
Small Business
Assistance/Developing
Countries
World Relief Canada. ........... 294
Small Business Consulting
Assn of Independent Consultants . 181
Capstone Communications. . ... .. 217
Mintz & Partners ............... 253
Orderly Lives.................. 265

Small Business Advertising Co. . . . 280
Totally-U Image Communications . 286

Small Business Development
Brock University 186
Centennial College ............. 218
Anne Day -- Company of Women . 225
Small Business Advertising Co. . .. 280
Small Business
Development/Developing

Countries
Intl Development Research
Centre ...ovvvviiiiii 243
USCCda.........ovvvvvannn 288
World Relief Canada. ........... 294

Small Business/Human

Resource Issues
CareerEdge .................. 217
CeridianCanada............... 218
Hire ANewGrad............... 238
Innovators Alliance Corporation. .. 241
Prime50 ................ ... 269

Small Business Insurance
Insurance Brokers Assn of Cda . . . 242

Small Business Lending
Cdn Bankers Assn 195
Cdn Imperial Bank of Commerce. . 204
Small Business Management
Small Business Advertising Co. . . . 280

Small Business Management
Training
George Brown College............
Innovators Alliance Corporation. . .
Small Business Advertising Co.. ..

Small Business Networking
Cdn Assn of Family Enterprise . ..
Innovators Alliance Corporation. . .
Toronto Board of Trade

Small Business Peer Groups
Cdn Assn of Family Enterprise . ..
Innovators Alliance Corporation. . .

Small Business Printing
Graphic Monthly ...............
Small Business Advertising Co.. ..

Small Business Studies
Cdn Assn of Family Enterprise . ..
George Brown College.............

Small Business Succession
Planning
Innovators Alliance Corporation. . .
Predictable Futures -- Business
Family Centre ...............
Small Business
Telecommunications
Workshift.com.................

Small Business Training
Small Business Advertising Co.. ..

Small Craft Safety
Life Saving Society.............

Small Engines
Durham College

Small Hydro
SGA Energy
SNC-Lavalin Group. ............

Small Press
Anderson, Suzanne

Smallpox
Cangene Corp.................
Robarts Research Institute. . . .. ..

Smart Growth

Town of Markham..............
Smart Homes

(see Home Automation)
Smelting & Refining

Mining Assnof Cda.............

Smog
Cdn Ctre for Pollution Prevention .
Greenpeace. ..................
David Suzuki Foundation. ... .. ...

Smoke-Free Bylaws
Cdn Council for Tobacco Control. .

Smoke-Free Spaces
Cdn Cancer Society ............
Cdn Council for Tobacco Control. .
Heart & Stroke Foundation of Cda.
Ont. Campaign for Action on
Tobacco....................
Smokeless Cigarettes
Cdn Cancer Society ............

Smokeless Tobacco
Cdn Cancer Society ............

Smoking
Addiction Intervention Services . . .
Cdn Cancer Society ............
Cdn Centre on Substance Abuse .
CdnLungAssn................
Centre for Addiction & Mental

Health
Heart & Stroke Foundation of Cda.
Non-Smokers’ Rights Assn

234
241
280

191
241
285

191
241

235
280

191
234

241

269

294

280

197
236
283

198

196
198
236

260

196

196

175
196
197
207

218
236
257

Ont. Campaign for Action on
Tobacco..................e 260
Ont. Hypnosis Centre........... 262
University of Waterloo .......... 291
Smoking Bans
Ont. Campaign for Action on
Tobacco..........cooovvnnnn, 260
Smoking Cessation
Acupuncture Foundation of Cda .. 174
Brock University . .............. 186
Cdn Cancer Society ............ 196
Cdn Council for Tobacco Control . 198
CdnlLungAssn.......... ... 207
Hypno Healing Institute ......... 240
PfizerCda.................... 268
Wu, Dr. Mary XiumeiWu . ....... 295
Smoking/Children
(see Children/Smoking)
Smoking Policies
Cdn Council for Tobacco Control . 198
Non-Smokers’ Rights Assn . ... .. 257
Ont. Campaign for Action on
Tobacco...........covvvvnnn 260
Smoking Prevention
CdnLungAssn................ 207
Non-Smokers’ Rights Assn ........ 257
Snakes
Cdn Museum of Nature ......... 208
Sniffing Gasoline
Cdn Centre on Substance Abuse . 197
Snoring
Ont. Dental Association . . ....... 261
Sleep Disorders Centre of Metro
Toronto ..........ooiinnn, 280
Snow Removal
Town of Markham. ............. 249
Snowbirds
Cdn Snowbird Assn ............ 212
Ingle International / Imagine
Financial ................... 241
KPMG ................. 245
Walt Disney Company .. .. 293
Snowmobile Safety
Canada Safety Council ......... 190
Life Saving Society............. 248
Soaps
Zatoun. ... 296
Soccer
Sportexe . ... 281
Social Action
(see also Community Action Groups;
Social Justice Issues)
Multiple Sclerosis Society of Cda . 254
Ontario Coalition Against Poverty . 260
Vancouver School of Theology ... 291
Social Activism
McMaster University. ........... 251
Social Analysis
Athabasca University . .......... 182
Social Assistance
Citizens for Public Justice ... .... 220
Daily Bread Food Bank .......... 225
Social/Cause Marketing
ACT Foundation............... 172
Cdn Assn of Food Banks. . ....... 192
Daily Bread Food Bank ......... 225
Zatoun. ... 296
Social Change
Connexions. . .........ovvnnnn. 223
Daily Bread Food Bank ......... 225
Family Service Assn of Toronto .. 231
Intl Institute for Sustainable
Development................ 244

Ontario Coalition Against Poverty. 260

Roots of Empathy.............. 274
Social Conditioning
Cdn Assn of Sexual Assault
Centres.........coovvvnnn. 194
Social Democracy
Roots of Empathy.............. 274
Social Development
Assembly of First Nations .. ..... 179
Social/Educational Services
BC Teachers’ Federation. ... .. .. 186
Ont. English Catholic Teachers’
ASSN L 261

Social Equity
Multiple Sclerosis Society of Cda . 254
Social Housing
Canada Mortgage & Housing
Corp
Co-operative Housing Fed of Cda. 223

Social Inequality

University of Watetloo .......... 291
Social Isolation

Sistering ... 279
Social Justice Education

BC Teachers’ Federation. ... .. .. 186

Ont. English Catholic Teachers’

ASSN o 261

Social Justice/General

Cdn Assn of Food Banks. ... .... 192

Co-operative Housing Fed of Cda. 223

Daily Bread Food Bank . ......... 225
Social Justice Issues

BC Teachers’ Federation. . .. .. .. 186

Cdn Assn of Food Banks. ....... 192

Cdn Labour Congress . ........... 206

Cdn Union of Public Employees .. 215

Citizens for Public Justice . . . . ... 220
Congress of Union Retirees of
Canada.................... 223
Connexions. . ............oenn. 223
Daily Bread Food Bank . .......... 225

Evangelical Fellowship of Cda ... 231
Friendly Stranger.............. 234
Ontario Coalition Against Poverty. 260
Presbyterian Church in Cda 269
Ryerson University. ............
Senior Link/Neighbourhood Link. . 278

Zatoun. ...t 296
Social Marketing
ACT Foundation............... 172
Social Medicine
Alberta Association of Registered
Nurses.........covvvvninn. 177
United Nurses of Alberta . ....... .. 288
Université Laval ............... 288
Social Planning
Cdn Institute of Planners........ 205
Social Policy
Anglican Church of Cda. . ....... 178
Assn of Cdn Pension
Management................ 180
BC Teachers’ Federation. ... .. .. 186
Brock University............... 186
Campaign Life Coalition. . ... .... 188
Cdn Alliance of Student Assns ... 190

Cdn Council of Chief Executives. . 198
Cdn Fed of Business &

Professional Women'’s Clubs. .. 201
Cdn Institute of Planners........ 205
Cdn Labour Congress . ........... 206
Cdn Union of Public Employees .. 215
Citizens for Public Justice . .. .. ..
Co-operative Housing Fed of Cda. 223
Covenant House. .............. 224



Social Policy & Disability

Southern Africa/ 151

Evangelical Fellowship of Cda. . .. 231
Fur-Bearer Defenders........... 234
Intl Institute for Sustainable

Development ................ 244
Ivey School of Business .. ....... 245
National Union of Public &

General Employees. .......... 256
Ont. Public Health Assn ......... 264
OXFAMCda ............covne 266
Planned Parenthood of Toronto. .. 268
Registered Nurses’ Assn of Ont. .. 273
Registered Practical Nurses

AssnofOnt................. 273
Senior Link/Neighbourhood Link . . 278
Toronto Board of Trade ......... 285
Transport 2000Cda ............ 286
University of Regina . ........... 289
University of Toronto Press . ... .. 290
University of Victoria............ 290

Social Policy & Disability
Cdn Down Syndrome Society. . . . . 200
Community LivingOnt........... 223
Social Policy Programs
Parliamentary Names & Numbers . 267

Social Policy Research

TNS Canadian Facts............ 283
Social Research

Cdn Institute of Planners ........ 205

Fed of Cdn Naturists............ 231

Networks of Centres of

ExcellenceCda .............. 257

University of Toronto. ........... 290
Social Rights & Responsibilities

Citizens for Public Justice ....... 220

Evangelical Fellowship of Cda. . .. 231

Fed of Cdn Naturists............ 231

Social Science Research
Cdn Federation for the
Humanities & Social Sciences . . 201

TNS Canadian Facts. ........... 283
Social Sciences
Lakehead University . ........... 247
Memorial University of Nfld . ... .. 251
Social Sciences & Humanities
Research Council of Cda ... ... 280
UNESCO, Cdn Commission for . .. 288
Université Laval. ............... 288
Social Security
Cdn Institute of Actuaries ... .. ... 204
Social Service Workers
Centennial College ............. 218
Fleming College ............... 233
Loyalist College of Applied Arts &
Technology ................. 248

Social Services
Assn of Local Public Health

Agencies ............oiinn 181
Birthright ..................... 185
Campaign Life Coalition .. ....... 188
Cdn Assn of Food Banks ......... 192
Cdn Union of Public Employees. . . 215
Citizens for Public Justice ....... 220
College of Nurses of Ont......... 221
CovenantHouse ............... 224
Daily Bread Food Bank. .......... 225
Regional Municipality of Durham .. 227
519 Church St. Community

Centre ...........ocoin. 233
Humber Institute of Technology

& Advanced Learmning ........... 239
Islam - The Ahmadiyya

Movementinlslam ........... 244
National Union of Public &

General Employees. ........... 256
Planned Parenthood of Toronto. .. 268
Scott Mission.................. 278

Sources
Senior Link/Neighbourhood Link .. 278 Université Laval ............... 288
UJA Federation of Greater Université de Moncton .......... 289
Toronto .........coiiiiinnnn. 287 University of Toronto Press. . ... 290

Social Services/Charitable University of Waterloo ... 291
Donations University of Western Ontario . ... 291

Arthritis Society................ 179 University of Winnipeg.......... 291

Cdn Assn of Food Banks . ........ 192 Soft Drink Industry

Cdn Council of Christian Charities. 198 Refreshments Cda . ............ 273

Daily Bread Food Bank........... 225 9ot Drinks

Anne Day - Company of Women . 225~ perecic o 273

Goodwill Toronto. .............. 235

Multiple Sclerosis Society of Cda . 254 S%ﬂbi" 281
Social Services/Dental Health POTEXE -

Assn of Local Public Health Software )

AgENCIES « ..o 181 Check n Raise Poker.com....... 219
Cdn Dental Hygienists’ Assn . ... .. 199 NS.ERC.. S RILETTERERTRaY 256
Ont. Dental Association ... ...... 261 University of Regina............ 289

Social Services Education & Software Consultants
Training Accenture ...l 174
Thompson Rivers University .. ... 284  Software Development
Social Services/immigrants Check n Raise Poker.com ... 219
Wilfrid Laurier University ........ 294 Sagk: Instlt;t$ of r;“Pn)“ed -
Social Services/Mental Health clence 'ec n.o 09y oo
Cdn Mental Health Assn. ... ... ... 20 Software Engineering
. . Cdn Council of Professional
Social Services/Research Engineers .................. 199
Cdn Assn of Food Banks . ........ 192 Lakehead University. ........... 247
Daily Bread Food Bank. ... 225 McMaster University. ... 251
Social Services/Youth Professional Engineers Ont. ... .. 270
Kidproof Canada............... 246 University of Victoria ... ..
Kids Help Phone . .............. 246 University of Waterloo

Senior Link/Neighbourhood Link .. 278
Social Skills

Roots of Empathy .............. 274
Social Support

Cdn Safe School Network .. ... .. 212
Social Trends/Analysis

Cdn Safe School Network . ...... 212

JimCarroll. ... 217
Social Welfare

Assembly of First Nations ....... 179

CovenantHouse ............... 224

Evangelical Fellowship of Cda. ... 231
Ontario Coalition Against Poverty . 260

Social Work

Ryerson University ............. 276

University of Regina............ 289

Wilfrid Laurier University ........ 294
Social Work/Ethics

University of Victoria. ........... 290
Social Work Studies

Lakehead University............ 247

Memorial University of Nfld .. .. .. 251

Social Sciences & Humanities

Research Council of Cda ... ... .. 280

University of Toronto ........... 290

University of Waterloo .......... 291
Socialism

Brock University ............... 186

Connexions . . .....ovveiiiinnn. 223

Socialist Studies
Cdn Federation for the
Humanities & Social Sciences .. 201

Socially Responsible Investing

Jantzi Research ............... 245
Sociology
Acadia University .............. 173
Athabasca University ........... 182
Brandon University ............. 186
Cdn Federation for the
Humanities & Social Sciences .. 201
Memorial University of Nfld ... ... 251
Social Sciences & Humanities
Research Council of Cda. .. ... 280

Software Industry

Accenture .................... 174
Software Licensing
Cassels Brock Lawyers ......... 217
McCarthy Tétrault LLP.......... 250
Software/Open Source
GiantStep.................... 235
Software Security
Info-Tech Research Group ....... 241
Software Training
Northern Alberta Institute of
Technology ................. 258
Softwood Lumber Trade
Ont. Forest Industries Assn. ... .. 261
University of NorthemBC ........ 289
Soil
Agricultural Groups Concerned
about Resources &
Environment ................ 176

Soil Chemistry
Nova Scotia Agricultural College. . 258
Soil Conservation

Agricultural Groups Concerned
about Resources &

Environment ................ 176
Cdn Fed of Agriculture.......... 201
Cdn Organic Growers. .......... 209
Soil Contamination

University of NorthemBC ....... 289
Soil Degradation

University of Regina............ 289
Soil Science

Agricultural Institute of Cda.. . .. .. 176

Cdn Organic Growers. .......... 209

Nova Scotia Agricultural College. . 258
Solar Collectors
Cdn Assn for Renewable
Energies .............
SGA Energy
Solar Disturbances

Institute of Space & Atmospheric
Studies ...t 242

Solar Domestic Hot Water
Cdn Assn for Renewable

Energies ................... 191
SGAEnergy ..........c.ooonn. 276
Solar Energy
ATCO EnergySense. ........... 173
Cdn Assn for Renewable
Energies ................... 191
Cdn Feed The Children . ........ 202
Greenpeace .................. 236
SGAEnergy .................. 276
University of Waterloo . ......... 291
Solar Industry
Cdn Assn for Renewable
Energies ................... 191
SGAEnergy .................. 276

Solar Pool Heating
Cdn Assn for Renewable
Energies ...................
SGAEnergy ..................

Solar Thermal
Cdn Assn for Renewable
Energies ...................
SGAEnergy ..................

Solicitors
Stanley J. Kershman ...........
Lang Michener LLP ............

Solid Waste

Management/Consulting
AMEC........oooviiiinnnt.
CH2MHILL. ...
Town of Markham .............
Stantec ...

Solid Waste Recycling
Environment & Plastics Industry

Council ...........oevnts 229

Solidarity

Confederation of Cdn Unions .... 223

Ontario Coalition Against Poverty. 260
Solvency

Cdn Institute of Actuaries ... .... 204
Solvent Abuse

Cdn Centre on Substance Abuse . 197
Solvents

BASF Canada................. 183
Soul

Vancouver School of Theology ... 291
Soup Kitchens

Cdn Assn of Food Banks. ... .... 192

Scott Mission ................. 278
South Africa

OXFAMCda.................. 266

South Africa-Canada Business
& Trade
(see Canada-South Africa Business &
Trade)

South Africa-Canada Trade
(see Canada-South Africa Trade)

South Asia

Aga Khan Foundation Cda . ... ... 176
South Asian Art
Royal Ont Museum ............ 275

South Asians in Canada

Cdn Coalition for Democracies ... 197
Southeast Asia

Islam - The Ahmadiyya

MovementinIslam........... 244

McMaster University ........... 251
Southeast Asia/Business

GoodmansLLP ............... 235

Indo-Cda Chamber of Commerce. 240

Southern Africa
Anglican Church of Cda. ........



152 / Sovereignty/Canadian Sources Sports Equipment
CHF ..o 187 Speech Coach for Executives .... 281  Specialty Advertising Spiritual Needs
OXFAMCda .................. 266 Speakers/Family Law CARD - The Media Information Christian Reformed Church in
Sovereignty/Canadian Ricketts, Harris LLP ............ 274 NIk, 187 North America. .............. 219
(see Canadian Sovereignty) Speakers/Public Affairs Specialty Plasma Spirituality
Space (see also Public Speakers) Cangene Corp................. 216 Anglican Church of Cda......... 178
Cdn Space Agency ............. 214 As(s:r& of Immigration Counsels of ” Species at Risk gaﬂ;O'I? MI:S!%nZ Itf;lcﬁa(?a ----- g:g
Space Education @ Nature Canada................ 256 entre for rai e Meda.....
%dn Space AGeNCy . ............ 214 Cdn Union of Public Employees .. 215 g0 e Diversit Christian Science Committee on
Friendly Stranger .............. 234 FI)Ea ih Rangers ¥ 997 Publication for Cda. .......... 220
Space Law Frontier College ............... 234 IS, Christian & Missionary Alliance
(see Air & Space Law) Monarchist League of Cda 253 Nature Canada................ 256 inCanada.................. 220
Space/Militarization National Firearms Assn . o055 Nature Conservancy of Canada .. 256 jj Bay's Relaxation Response
(see Militarization of Space) Ont. Trucking Assn. ... 265 World Wildlife Fund Cda ... .... 295 Institute . . ... 228
Space Planning S k * Publi t'l """""" Spectroscopy Pontifical Mission Societies. . . . . . 268
(see also Urban Open Space Planning) P‘?a ers’ Fublications Brock University . .............. 186 Tyndale University College &
Orderly Lives o5 Fillmore, Cathleen. ............. 232 Seminaryy 287
YLIVES ..o Speaking/Inspirational Speculators/Real Estate ~ UF O Te e e
Space Programs peaking/inspirationa (see Real Estate Speculation) Vancouver School of Theology . .. 291
Cdn Space Agency ............. 214 Cdgp’;:igg Professional 104 Speech & Language Spirituality in the Workplace
Space Research Anne Day Company of Women . 205  Networks of Centres of Anne Day -- Company of Women . 225
Cdn Space Agency ............. 214 Filmore. Cathleen 930 ExcellenceCda.............. 257 Guru & Associates Wellness. . . . . 236
. oy MARTEE e S ha&L International Image Institute . .. .. 244
Space Science International Image Institute. . . . . . 244 Speec anguage Work-Li :
c . ; Rehabilitation ork-Life Harmony Enterprises .. 294
Athabasca University ........... 182 gpeaking/Professional , Solit Testi
Cdn Space Agency . ............ 214 54n Assn of Professional Arrowsmith School . ............ 179 Spiit Testing
Institute of Space & Atmospheric SPEaKrS ...\ vererenn, 194  Cdn Assn of Rehabilitation 1ShoppingCart.com............ 259
Studies. ...l 242 Cdn Initiative on Workplace Professionals ............... 194 Split-runs
Space Science Research Violence. ................... 204 Speech Pathology Cdn Business Press. ........... 196
Cdn Space Agency _____________ 214 Anne Day - Company of Women . 225 TorontoRehab ................ 285 Masthead .................... 250
Institute of Space & Atmospheric Fillmore, Cathleen.............. 232 Speech-Reading Spoken Word/Christian
Studies........ooiiiiiiinn. 242 Hui,Dr.Fred.................. 239  (see Lip-Reading) Christian Reformed Church in
NSERC ..........coviiiiinnn. 256 International Image Institute. . . . . . 244 gpeech Skills North America. .............. 219
Perimeter Institute for Weygman, Lorraine ............ 294 Corporate Speech Consultants ... 223 Spokesperson Training
Theoretl.cal Physics. .......... 267 Special Education Speech Coach for Executives . ... 281 Allan Bonner Communications
Space Station Arrowsmith School . ... ......... 179 Speech Therapy Management. ............... 185
Cdn Space Agency ............. 214 Brock University ... ... S 186 University of Western Ontario ... 291 Speech Coach for Executives. ... 281
Space Technology Cdn Dowp Syngrome Society . ... 200 Speech Training Sponsorship
Cdn Space Agency............. 214 Communlty LivingOnt .......... 223 prowsmith School . oo 179 ACT Foundation............... 172
Inséittu(tjg of Space & Atmospheric oo Erontll_etr gollllege PR 234 Corporate Speech Consultants . . . 223 Cqun(t}:il for Business & the Arts w4
. UIBS .+ v O}Il'gclinoltz)gi/ge of Applied Arts ot Speech Coach for Executives ... . 281 . in Fdah .....................
pam ial University of Nfld . Speech Writing & Coachin port Fishing
Info-Tech Research Group.. . . .. .. 041 Memorial University of Nfid ... 251 P g ching Fisheries & Oceans Canada . . ... 230
i P Ont. Public School Boards’ Assn.. 264 Allan Bonner Communications Sher .
Spam Filters Private (Independent) School Management................ 185 Sport for Seniors
1ShoppingCart.com ............ 259 Groups in Canada. ........... 070  Corporate Speech Consultants ... 223 Academy of Spherical Atts ... ... 173
Spanish America University of Prince Edward Sperm Counts Sport Shoes
(see Latin America) Island..........c.oooviiiin 289 [VFCANADA ................. 240  Adelaide Club................. 175
Spanish Language & Culture Vancouver Community College . .. 291 Spices Sporting Goods
Cdn Federation for the Special Forces (see Herbs & Spices) CSAGroup.............eveee 188
Humanities & Social Sciences .. 201 ‘Mackenzie Institute............. 249 Spiders Sporting Goods Business
Spamsh. Stud_les _ Special Interest Groups Brandon University............. 186 Fleming College............... 233
Memorial University of Nfld ... ... 251 gggnaézg guégy‘zs;rézfﬁ%aetl[:gg;w Spinal Cord Injuries SPOI’tS
Spas Prieg ’ Life Saving Society. ............ 248 (see also Amateur Sports; Athletics;
) Corporate Communications; ) s
Adelaide Club ................. 175 Lobbyjng/Lobby Groups; Public Interest McMaster University ... 251 Olympics; and refer to specific sports)
Walt Disney Company .......... 293 Groups) TorontoRehab .. ..o vv oo, og5  AdelaideClub................. 175
Speakers Campaign Life Coalition........... 188 Spinal Cord Injuries/Prevention Gcngsmlant& Carr LLP, Barristers -
Anderson, Suzanne. ............ 178 Cdn Alliance of Student Assns. ... 190 & Treatment Solicitors ...
Assn of Independent Consultants . 181 Cdn Foundation for Study of Robarts Research Institute . .. .. 74  National Eating Disorder
! Information Centre ........... 255
Cdn Assn of Professional Infant Deaths................ 203 Spinal Cord Rehabiliation ore
SPeakers .. ... 194  Cdn Safe School Network .. ..... 212 I;A e Ut 251 Université Laval ............... 288
Anne Day -- Company of Women . 225 Citizens for Public Justice .. .. ... 220 chlaster Lniversity. ... University of Western Ontario. ... 291
Fillmore, Cathleen.............. 232 CoMMexXions................... 223 Spinal Muscular Dystrophy Sports Administration Studies
Predictable Futures -- Business Fed of Cdn Naturists............ 231 Networks of Centres of Durham College . .............. 226
Family Centre ............... Friends of Cdn Broadcasting . . . . . 234 _ Excellence Cda.............. 257 Sports/Children
Ricketts, Harris LLP ............ 274 Kidney Foundationof Cda ....... 246  Spine (see Children/Sports)
Speakers Bureaus National Ovarian Cancer Assn. ... 255  University Health Network . . ... .. 289 Sports/Disabled
(see also Public Speakers) Ontario Coalition Against Poverty . 260  Spine Injuries Variety - The Children’s Charity .. 292
Allan Bonner Ctommunications - _IF_RegiStered Nursgz’ AssnofOnt .. 273 Acupuncture Foundation of Cda .. 174 War AmpS.................... 293
anagement ................ ransport 2000 Cda ............ 286 Brock University ............... 186
Fillmore, Cathleen.............. 232 World Society for the Protection L . Sports/Drug Abuse .
. Spiritual Education Bellwood Health Services .. .. ... 184
Fur-Bearer Defenders. .......... 234 of Animals .................. 295 o e
Soeakers/Busi Special Needs Catholic Missions in Canada.. ... 218 Brock University............... 186
peakers/business € . Guru & Associates Wellness . . . . . 236 f
Cdn Assn of Professional Children/Integration of Solritual Heall Spqrts/Economlcs of
Speakers ................... 194 Cdn Down Syndrome Society . ... 200 %I:'ua ga, Ing Commi Mintz & Partners. .............. 253
Anne Day -- Company of Women . 225 Community Living Ont .......... 223 ristian Science Committee on Sports Equipment
. — o Publication for Cda........... 220
Fillmore, Cathleen.............. 232 University of Victoria. . .......... 290 Guru & Associates Wellngss 236 Sportexe .. ... 281
Lawford, Ross Ph.D............. P

Renbor Sales Solutions Inc.. .. ... 273



Sports Ethics

Sources

Strategic Management / 153

Sports Ethics
Brock University ...............

Sports Facilities
Adelaide Club .................
Ont. Assn of Landscape
Architects. ..................

Sportexe
University of Prince Edward
Island
Sports History
Brock University ...............

Sports Injuries
Ont. Kinesiology Association ... ..
Sutherland-Chan Clinic. .........

Sports Injury Management
Adelaide Club .................
Fitter International . .............

Sports Insurance/Travel
Ingle International / Imagine
Financial....................
Sports Law
Blake, Cassels & Graydon . ...... ..
Brock University ...............
Cassels Brock Lawyers
Torkin Manes Cohen Arbus . ... ..

Sports Limbs
WarAmps ......ooovviiiiiinn

Sports Management
Brock University ...............
Ivey School of Business .. .......

Sports Marketing
Brock University ...............
George Brown College . .........

Sports Massage
College of Massage Therapists
of Ont.
Sutherland-Chan Clinic. .. .......

Sports Medicine
Adelaide Club .................
Ont. Kinesiology Association ... ..
University Health Network . ... ..
University of Toronto............
University of Waterloo. ..........
University of Western Ontario .. ..
University of Winnipeg ..........

Sports Performance
Brock University ...............
Fitter International . .............
Ont. Kinesiology Association ... ..
Sportexe

Sports Philosophy
Brock University ...............

Sports Products Design
Sportexe

Sports Psychology
Brock University ...............
Simon Fraser University . ........
Wilfrid Laurier University. . .......

Sports Research
Acadia University

Sports Stadiums
Sportexe

Sports Subculture
McMaster University . ...........

Sports Technology
Check n Raise Poker.com .......
Sportexe

Sports Tourism
Academy of Spherical Arts. ......
Association of Canadian

Mountain Guides.............
Walt Disney Company

221

Sports/Varsity
Acadia University ..............
University of Prince Edward
Island. ... 289

Sports Violence

(see Violence in Sports)
Sports/Women

(see Women in Sport)
Sportswear

Adelaide Club ................. 175
Spousal Benefits/Same Sex

Paul TWillis .............oo.s 294
Spousal RRSPs

KPMG ..o 245
Spousal Support

Ricketts, Harris LLP ............ 274
Spray Foams

BASFCanada................. 183
Sprinkler Systems/Fire

Cdn Automatic Sprinkler Assn. ... 195
Squash

Adelaide Club ................. 175
Sri Lanka

Anglican Churchof Cda ........... 178

Cdn Coalition for Democracies ... 197

Staff Reduction
(see Downsizing; Employee Termination;
Workforce Reduction Planning;
Unemployment; Dehiring; Wrongful
Dismissal)

Staff Training & Development

Cdn Organic Growers. .. ........
Cdn Society of Hospital
Pharmacists

ofOnt. oo
College of Nurses of Ont..........
College of Occupational

Therapists of Ontario .........
ECOCanada..................
Heating, Refrigeration & Air

Conditioning Contractors ... .. ..
National Firearms Assn .........
Ont. Assn of Certified

Engineering Technicians &

Technologists . ..............
Ont. College of Teachers. .......
Ont. Kinesiology Association. . . ..
Ont. Water Works Assn ... ..........
Pet Industry Joint Advisory

Council of Canada ...........
Professional Engineers Ont. . . ...

Standards Development

CSAGroUp ..+ vvveveee

Cdn Educational Standards
Institute .. ...l

ECOCanada..................

Standards of Practice

Cdn Society of Hospital
Pharmacists

College of Occupational
Therapists of Ontario .........

Herzig Eye Institute ............

A Camda, ... o4 Standards of Sound Busness
Pet Industry Joint Advisory and Financial F_’ractlces
Council of Canada ........... 26  Canada Deposit Insurance Corp. .
Staffing Star Wars
IPMA- Canada................ 244 GreeNpeace .................

Staffing/Permanent
Madison MacArthur Executive
Search Consultants. ..........
Stammering
(see Stuttering; see also Speech
headings)
Standard Operating Procedures
Allan Bonner Communications

Start-up Financing

Mintz & Partners...............

249 State, The

Athabasca University . ..........

State Capitalism

Connexions. ............oo.uin.

Statistics/Statistical Analysis
(see also specific areas of interest)

Management................ 185 Brandon University.............
Cdn Assn for Environmental Cdn Institute of Actuaries. ... ....
Analytical Laboratories.......... 190 Gan Labour & Business Centre.. ..
Standard-setting Instruments Cdn Life & Health Insurance Assn
UNESCO, Cdn Commission for. .. 288 dmCarroll. ..o
Standardized Testing IMS HEALTH Canada ............

Cdn Assn for Environmental

Analytical Laboratories. . .. .... 190
Elementary Teachers’ Fed of Ont . 228
Kumon Math & Reading Centres.. . 247

Standards & Certification
(see also Quality Standards, ISO
Standards)
Assn of Immigration Counsels of

Cda ...........ooeviiiint 181
Assn of Municipal Managers

Clerks & Treasurers of Ont .... 182

CMA Canada

Cdn Assn for Environmental

Analytical Laboratories.. . ... ... 190
Cdn Assn of Medical Radiation

Technologists ............... 193
Cdn Council of Professional

Engineers .............. ..., 199
Cdn Educational Standards

Institute .................o. 200

Cdn Nuclear Safety Commission. . 209
Cdn Nurses Assn ..............

Memorial University of Nfld . .. . ..
NSERC................ .

Proforma Consulting. . . ...
Université de Moncton . .........
University of Waterloo ..........
University of Winnipeg..........

Status of Women

BC Teachers’ Federation. ... ...
Cdn Assn of Sexual Assault
Centres .......covvvvvinnnns
Cdn Council of Muslim Women. ..
Cdn Fed of Business &
Professional Women'’s Clubs. . .
Cdn Fed of University Women. . ..
Cdn Women'’s Health Ntwk . .. ...
Islam - The Ahmadiyya
Movementinlislam...........

Steamfitting

Durham College . ..............

Steel Design

AMEC ...

Steel Industry

Ivey School of Business. ........

194

201

Steel/Steel Products
Intl Assn of Machinists &

Aerospace Workers . ......... 243

McMaster University ........... 251
Stem Cell Research

Campaign Life Coalition. ... ... .. 188

McMaster University ........... 251

Robarts Research Institute .. .. .. 274
Stereotyping

MediaWatch .................. 251
Sterilization

CSAGroUp ..o vvvvvieeianns 188

Stewardship
(see Environmental Stewardship; Land
Stewardship; Product Stewardship;

Water Stewardship)
Still Video Equipment

CanonCda................t 216
Stock Exchanges/Data

Cdn Depository for Securities . ... 199
Stock Indexes

Jantzi Research............... 245
Stock Market Competitions

Wilfrid Laurier University ........ 294
Stock Market Manipulation

Kroll Lindquist Avey ............ 246
Stock Markets

Cdn Depository for Securities . ... 199

Ivey School of Business ......... 245

250
251
272

Mawer Investment Mgmt........
McMaster University ...........
Queen’s School of Business ... ...
Rotman, Joseph L. School of
Management................
Schulich School of Business.. . . . .
Wilfrid Laurier University . .... ...

Stock Research

274
278
294

Jantzi Research............... 245

Mawer Investment Mgmt........ 250
Stock Trading & Sales

Cdn Imperial Bank of Commerce . 204
Stocks

(see Financial Services; Investment

Management; Investments)
Stores

Retail Council of Cda........... 273

Rogers Video ................. 274
Storm Water Management

CH2MHILL. ..........ooeeee 187
Strabismus

Cdn Ophthalmological Society ... 209
Stranger Awareness

Kidproof Canada .............. 246
Strategic Business Assessment

D&B.... .o 225
Strategic Change

Accenture . ...l 174

JimClemmer ................. 220
Strategic Communications
Planning

JimClemmer ................. 220

Towers Perrin................. 286
Strategic Environmental
Assessment

CMACanada ................. 187
Strategic Implementation

JimClemmer ................. 220
Strategic Management

CMACanada ................. 187

Queen’s School of Business ... .. . 272

Rotman, Joseph L. School of

Management................ 274




154 / Strategic Planning

Success Skills

Strategic Planning

CMACanada.................. 187
Grant Thornton LLP ............ 235
Predictable Futures -- Business
Family Centre ............... 269
Strategic Planning Facilitation
JimClemmer.................. 220
Strategic Planning Models
Accenture. ... 174

Strategic Planning Services

Accenture. .. .......iiiiiinn. 174
KPMG........ccoviiiie 245
Strategic Planning Workshops
JimClemmer.................. 220
Strategic Studies
Cdn Defence & Foreign Affairs
Institute ...l 199
Mackenzie Institute . . ........... 249
Université Laval................ 288
University of Toronto............ 290
Strategic Systems Planning
Accenture. ...l 174
Strategic Visioning
JimClemmer.................. 220
Innovators Alliance Corporation. .. 241
Strategic CoachInc............. 282
Street Children
Cdn Safe School Network. . ... .. 212
CovenantHouse ............... 224
Missing Children Society of Cda .. 253
Street Children/Literacy
Frontier College. ............... 234
Ont. Literacy Coalition .......... 262
Streetproofing
Kidproof Canada............... 246
Strength & Endurance
Adelaide Club ................. 175
Can-Fit-Pro ................... 188
Fitter International . ............. 232
Roland Semprie................ 278
Stress
Acupuncture Foundation of Cda. .. 174
Bellwood Health Services. ... ... .. 184
Cdn Initiative on Workplace
Violence.........coooiiiinn 204
Cdn Mental Health Assn......... 208
Cdn Psychological Assn........... 211
Centre for Addiction & Mental
Health...................... 218
Family Service Assn of Toronto. .. 231
Fillmore, Cathleen.............. 232
Guru & Associates Wellness ... .. 236
Heart & Stroke Foundation of Cda. 236
Hypno Healing Institute. ......... 240
La Leche League Canada. . ...... 247
Mood Disorders Assn of Ontario .. 253
Ont. Hypnosis Centre ........... 262
PsychDirect................... 271
Sleep Disorders Centre of Metro
Toronto........ovovviiiiit 280
Sutherland-Chan Clinic. . ........ 283
University of Northem BC. ....... 289
University of Winnipeg .......... 291

Stress/Children
Cdn Assn of Psychoanalytic
Child Therapists
Stress Consultants
(see Relaxation & Stress Consultants)
Stress Control
Cdn Assn of Occupational

Therapists .................. 193
Guru & Associates Wellness ... .. 236
Wu, Dr. Mary XiumeiWu ........ 295

Sources
Stress Management Student Associations
Adelaide Club ................. 175 Cdn Alliance of Student Assns ... 190
Bellwood Health Services. . ... ... 184 Cdn Fed of Students ........... 202
Cdn College of Naturopathic College Student Alliance . ......... 221
Medicine ................... 198 student Debt
Cd\;]. |r|1|t|at|ve on Workplace ops  Assnof Cdn Community Colleges. 180
B éo e,ncs I. . t y R """""" Cdn Alliance of Student Assns ... 190
llns?;uste elaxation Response 208 Cdn Fed of Students ........... 202
ol 231 Credit Counselling Services of
Guru & Associates Wellness ... 286 oM e oo oo 228
International Image Institute. . .. .. 244 Alliance 9 265
Lawford, Ross Ph.D............. 247
Pivw)arde 0ss 266 Student Employment/Research
Sutherland-Chan Clinic. . . ... ... 283 Cdn Fed of Students ........... 202
Toronto School of Traditional Student Enrolment
Chinese Medicine ............ 285  Assn of Colleges of Applied Arts
Totally-U Image Communications . 286 & Technology of Ont........... 180
. Brandon University............. 186
St Reduct
;Zi;i dg Clll:blon 175 Ont. Undergraduate Student
Can Intiative on Workplace Alliance ............ovennn 265
Violence. ........ooveiin... 204 Student Exchanges
; (see Educational Exchanges; Study
S;ng;fﬁ:;?ncéaltsssﬁ\tlxteélness """ gig Abroad; Youth Exchanges & Visits)
Stress Seminars & Workshops Stg:teﬁtnzg:]?z;ggate Student
Cdn Initiative on Workplace Ailiance 9 265
Violence..........coovvinn. 204 Ty
Guru & Associates Wellness . . . .. 236 Student Internships
Lawford, Ross Ph.D............. 247 (see Internships)
Weygman, Lorraine ............ 294  Student Issues
. Acadia University . ............. 173
Strike Support .
Confedegrt)ion of Cdn Unions. . . . oo Assnof Cdn Community Colleges. 180
Congress of Union Retirees of Cdn Alliance of Student Assns ... 190
Canada .................... 203 CdnFedof Students ........... 202
Strikes College Student Alliance ........ 221
Cdn Initiative on Workplace Or}{ilgggzrgraduate Student 265
Violence.............oovnt. 204 e et
Private (Independent) School
Stroke . Groups in Canada. ........... 270
ACT Foundation . ...... SO 172 Student Jobs/Work
Heart & Stroke Foundation of Cda. 236 ECO Canada. .. ....ooo oo 297
Networks of Centres of . -
Excellence Cda. ..., o57  Student Leadership & Initiative
Neurochem ................... o257 Acadia University .............. 173
Sutherland-Chan Clinic. ... ... 283 Ont. Undergraduate Student
TorontoRehab ................ 285 Alliange ..................... 265
University of Victoria............ 290 Student Loans
York Central Hospital ........... 296  (seeLoans) S.!ude.nt)
Stroke Rehabilitation Student Motivation

Cdn Assn of Occupational

Therapists . ................. 193
Cdn Assn of Rehabilitation

Professionals. ............... 194
York Central Hospital ........... 296

Stroke Research
Heart & Stroke Foundation of Cda. 236

Robarts Research Institute. . . .. .. 274
University of Prince Edward
Island..............oiil 289
Structural Design
AMEC ... 172

Structural Finance
Cdn Imperial Bank of Commerce. . 204
McMillan Binch ................ 251
Structured Finance
BBM Human Resource

Consultants . ................ 183

Blake, Cassels & Graydon....... 185
Student Assistance

Assn of Colleges of Applied Arts

& Technology of Ont.......... 180
Cdn Alliance of Student Assns. ... 190
Cdn Fed of Students. ........... 202
College Student Alliance ... .... 221
Council of Ontario Universities ... 224

Ont. Undergraduate Student
Aliance ..................e 265

Kumon Math & Reading Centres. . 247
Student Newspapers

Media Names & Numbers ........ 251
Student Radio
Media Names & Numbers . ... ... 251
Student Recreation
Active Healthy Kids Canada ... .. 174
Ont. Physical & Health Education
ASSN. .o 263
Student Recruitment
Acadia University .............. 173
Assn of Colleges of Applied Arts
& Technology of Ont.......... 180
Student Retention
Loyalist College of Applied Arts &
Technology ................. 248
Sask. Institute of Applied
Science & Technology ........ 277
Student Services
Cdn Fed of Students ........... 202
College Student Alliance . ... .... 221
University of Ontario Institute of
Technology ................. 289

Student Services/Disabled
Variety - The Children’s Charity .. 292
Student-Teacher Ratios
Alberta Teachers’ Assn .........

Ont. English Catholic Teachers’

ASSN .o 261
Ont. Undergraduate Student
Alliance ..ot 265
Student Testing
Alberta Teachers’ Assn......... 177
Kumon Math & Reading Centres . 247
Ont. Public School Boards’ Assn . 264
Private (Independent) School
GroupsinCanada ........... 270
Students
Cdn Alliance of Student Assns ... 190
Cdn Fed of Students ........... 202
College Student Alliance . .. ..... 221
Klara Johnson’s School of
Confectionery & Pastry Art .... 246
Liaison College. ............... 247
Ont. Confederation of University
Faculty Assns............... 261
Ont. Undergraduate Student
Alliance ........oviiiiinnn. 265
Study Habits & Skills
Athabasca University. .......... 182
Douglas, Ann, Author........... 226
Elementary Teachers’ Fed of Ont. 228
Kumon Math & Reading Centres . 247
Ont. Hypnosis Centre. .......... 262
Stuttering
Brock University............... 186
Stuttering Treatment
Hypno Healing Institute . ....... ... 240
Style
International Image Institute . .. .. 244
Subatomic Research
NSERC.......coviiiiinn. 256
Perimeter Institute for
Theoretical Physics .......... 267
Subcultures
Brock University............... 186
Substance Abuse
Acupuncture Foundation of Cda .. 174
Addiction Intervention Services. .. 175
Bellwood Health Services ....... .. 184
Cdn Centre on Substance Abuse . 197
Cdn HIV/AIDS Legal Network . ... 203
Cdn Psychological Assn ......... 211
FGl ..o 231
Friendly Stranger.............. 234
Substance Abuse/Economic
Costs
Cdn Centre on Substance Abuse . 197
Ont. Fed of Community Mental
Health & Addiction Programs .. 261
Substance Abuse & Mental
lliness
Mood Disorders Assn of Ontario. . 253
Substance Abuse/Treatment
Addiction Intervention Services. .. 175
Bellwood Health Services ....... .. 184
Cdn Centre on Substance Abuse . 197
Ont. Fed of Community Mental
Health & Addiction Programs .. 261
Suburbs
McMaster University ........... 251
Subway Cars
Cdn Urban Transit Assn ........ 215
Success/Sales
CustomerCatcher.com.......... 225
Success/Seminars &
Workshops
Guru & Associates Wellness. . . . . 236
Prime50..................... 269
Success Skills
JimClemmer ................. 220



Success Strategies Sources Tantrums / 155
Heart of the Matter Consulting. ... 237 Ivey School of Business.......... 245  Cdn Organic Growers. .......... 209  SGAEnergy.................. 276
Success Strategies............. 282 Wilfrid Laurier University ........ 294 Cd Sheep Federation. . Sustainable Forestry

Success Strategies Supply Management Friendly Stranger ... CSAGIOUD . ... 188
JimClemmer.................. 220 D&B.......iiiiiiiiii 225  Intl Institute for Sustainable Networks of Centres of
International Image Institute... ... . 244 Supply Teachers On[t)elllzlr(;r?rxsi?rt\a o gg‘; Excellence Cda.............. 257

Success Training Ont. English Catholic Teachers’ Sustz;linable cities Sustainable Transportation
JimClemmer.................. 220 SSN. .t 61 A Automotive Industries Assn of
Guru & Associates Wellness . . . . . 236 Support Groups Cdn Urban Transit Assn. ... 215 da......... SECELRERRERESS 182
Weygman, Lorraine. ............ 294 Arthritis Society. ............... 179 Sustainable Communities Cdn Urban Transit Assn ... 215

Succession Planning Assn of Parent Support Groups Cdn Urban Transit Assn. ... 215 InnoVisions Cda............... 241
Assn of Career Professionals Intl. . 180 inOnt...................... 182 Intl Insfitute for Sustainable National Round Table on
Ellis Associates. . . . ............ 209 Cdn Cosmetic Toiletry & Development................ 244 Environment & Economy.......... 256
Grant Thornton LLP . ... 235 Fragrance Assn.............. 198 National Round Table on Sustained Yields
KPMG. . oo oo 045  Guru & Associates Wellness ... .. 236 Environment & Economy ... 256 Ont. Forest Industries Assn. . .. .. 261
Predictable Futures - Business Mood Disorders Assn of Ontario .. 253 Safe.Communmes Foundation ... 276 Swallowing

Family Centre ............... 269  ScottMission.................. 278 Sl/l_\St?mIablel gevelogmem ; University Health Network.. . . . . .. 289
Supportive Housin gricultural Groups Concerne

Sudan CPI_) Mt 9 Fed of Cda. 223 bout Resources & Sweeteners .

CHF ... 187 Ootozera 'V?N OusFl’ngf‘teH 0 ; : Environment ..o oo 176  Cdn Sugar Institute ............ 214

Ni. Assn ot Non-Frofit Homes ; Klara Johnson’s School of

SL(I:(fjdeg D:ath o Souit - Services for Seniors ... og0  Auditor General of Cda ......... 182 Confectionery & Pastry At ...

n Cardiovascular Society. . . ... Ont. Fed of Community Mental CHa2M HILL' ..... TITEEEY SR 187 Swimmi
Sudden Infant Death Syndrome Health & Addiction Programs. .. 261  Cdn Council of Chief Executives. . 198 ‘?;Ll'gf:él;gwmer Satety)
(SIDS) Senior Link/Neighbourhood Link .. 278 ~ Cdn Institute for Environmental Adeleide Ciub Y
ion for Study of . Law & Policy ................ 204 elaide LIUD..................
Cdn Foundation fol y Supportive
Infant Deaths . .. ............. 203 aﬁgg ersManagement Cdn Institute of Planners . ... 205 \I;\I;ﬁ‘ Sdat'”g Soﬂe‘y ------------
iatri i i ilfrid Laurier University . .......

Cdn Paediatric Sodiety ... 209 Work-Life Harmony Enterprises. .. 294 Cdn Insmu'ge of Resources Law. .. 206 - / .

Roots of Empathy .............. 274 Cdn Organic Growers. .......... 209  Swimming Instructor Training
Sugar Supreme Court of Canada Intl Development Research Life Saving Society ............

C%n Sugar Institute 214 Gowling Lafleur Henderson ... . .. 235 COMIE v 243 guimwear
Sugar Craft WelrFouId.s P 293 Intl Institute for Sustainable Fed of Cdn Naturists ...........

Kiara Johnson's School of Surety Claims Development................. 244 Swine Research

Conictionary & Pasty Kroll Lindquist Avey ............ 246 MiningWatchCda ............. 253 1€ he |
onfectionery & Pastry Art. ... .. 246 National Round Table on University of Prince Edward

Suicide Surface Mount Technology Environment & Economy ... ... .. 256 lsland. ...

(see also Teen Suicide) George Brown College . .......... 234 Ont. Assn of Landscape Symphonies

Cdn Mental Health Assn........... 208 Surface Transportation Architects .................. 259 Council for Business & the Arts

Cdn Psychiatric Assn ........... 211 Cdn Industrial Transportation Ont. Forest Industries Assn........ 261 inCda...........covvvinnn

Cdn Psychological Assn........... 21 ASSN. . 204 Ont. Water Works Assn . ... 265  Syndication/Business

Centre for Addiction & Mental Transportation Assn of Cda.. . ... .. 287 Professional Engineers Ont. ... .. 270 (see Business Syndication; Intemational

Health...................... 218 Surfactants Refreshments Cda............. 273 Business Syndication)

gentri for iuicidelF"_lrevention .y g; g BASF Canada................. 183 Townof Richmond Hill.......... 274  Synthetic Fibres

Moot Distrdrs Assn o Ontario 253 U198 otk e o Appled gy “

PsvehDirect "5, Cdn Podiatric Medical Assn....... 210 a; - IS 'g?f’ " PFf e 577  Systems/Computer
. SVZ '|)rec x t """""""" Cdn Society of Transplantation . .. 214 Star?tlzgce echnology ... 281 (see Computer Systems)

uicide Frevention . Cosmetic Surgery Institute. . ... 224 e Systems Design

Centre for Suicide Prevention ... 218 Ont. Society of Chiropodists ... 264 L()Stglzrg;ndustry Assn of Cda..... ggg University of Waterloo ............ 291

S once & Toumeioey ... o7y Suraical EquipmentOphthaimic  Uveriy f Winipeg ... 251 Systems Engineering

- - Herzig Eye Institute ............ 237 ; Accenture ...........oooie... 174

Suicide Statistics . Sustainable Development _

Centre for Suicide Prevention ... 218 Surgical Procedures , Indicators Systems Integration

Cdn Society of Transplantation ... 214 Auditor Generalof Cda . . ....... 182 Accenture.................... 174

Sl;s'ggzsrocg%g;g) University Health Network ... .. .. 289 National Round Table on Workshift.com. . . ..ovovooo 294
Acadia University .............. 173 Surnames . . Environment & Economy ... 256 Systems Management

Summer Sports Ont. Genealogical Society . ... 262 Sustainable Development Accenture .................... 174
Recreation Vehicle Dealers Assn. . 272 Surrogate Motherhood Pl"\lblt',cat'logs A Tabi Taiwan

ational Round Table on i ;

Sun-Bathing Safety IVF (.:ANADA """"""""" 240 Environment & Economy . . . . .. 256 (?dn Coaliton for Der.nocrames e 197
Fed of Can Naturists............ 231 Surveillance . Taiwan-Canada Business &

Life Saving Society ............. 248 IngRobert.................... 241 SUStalr_‘able Development Trade

Survey Research Repoﬂlng (see Canada-Taiwan Business & Trade)

Sun & Health . Auditor General of Cda ......... 182 roiikist
Cdn Dermatology Assn.. .. ...... o090  Daily Bread Food Bank.......... 225 Sustainabl ajikistan .

Fed of Cdn Naturists. ........... 231  Proforma Consulting............ 270 Dgse?g;aam eent/WiI derness & Aga Khan Foundation Cda ........ 176
Sun Screens/Sunblocks/Sun ?“r‘["e\! , hnoloi Forests Ta(;(ec:ivers & Carr LLP. Bari
Protection echnicians/Technologists Cdn Wildiife Fed . .. 216 oodman & Carr LLP, Barristers

Cdn Dermatology Assn........... 200  Ont. Assn of Certified Nature Canada 256 & Solicitors ... 235
s d Engineering Technicians & Ont. Forest In dustnes Assn """ 261 Goodmans LLP ............... 235

uperconductors Technologists ............... 259 - FOTes ASSM- o Talent Banks

Brock University ............... 186 L Sask. Institute of Applied

ored Sustainability Science & Technology .. ...... 277 Cultural Human Resources

University of Northem BC. ... ... 289 C . ) 9y .

. dn Ctre for Pollution Prevention . 197 gimon Fraser University. ... ... . 278 Council ...l 225

Supplemental Education Nova Scotia Agricultural College . . 258 : Tamper Evidenc
Kumon Math & Reading Centres . . 247 . . Sustainable Energy p Y '

. a Sustainable Agriculture Development NDMAC, Advancing Canadian

Supply Chain Management Agricultural Groups Concerned Cdn Nuclear Society. ........... 209 Self-care ... 254
ACCBNUIE. ..o vevveeeiees 174 about Resources & SGAENEIGY ..o vvoveeeernn, 276 Tantrums
CMA Canad 187 E t 176 9

anada.................. nvironment ................ Sustainable Eneray Systems Can Assn of Psychoanalytic
D&B ...t 225 Cdn Cattlemen’s Assn ........... 197 gy Sy Child Therapists . ............ 194
Humber Institute of Technology Cdn Fed of Agriculture ... 201 Cdn Assn for Renewable Parent Help Line ... 266
& Advanced Learning ... 239 Cdn Feed The Children ......... 202 di”m%'leesar' Sodety. ;g;
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Sources

Technological Education

Tanzania
Aga Khan Foundation Cda. ... ...
Christian Children’s Fund of Cda. .

Target Marketing
CARD - The Media Information
Ntwk
Tariffs & Quotas
Cdn Sugar Institute . . ...........

Tattoo Removal
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery. .. ..
Tax Avoidance
Mintz & Partners ...............

Tax Collection
Livingston International. . ........
TelPay Incorporated ............

Tax Concessions
Parliamentary Names & Numbers .

Tax Credits
Mintz & Partners ...............
Parliamentary Names & Numbers .

Tax Credits/Charitable Giving
Arthritis Society................
Meyers Norris Penny LLP. . ......

Tax Deferral
BDO Dunwoody. ...............

Tax Harmonization
Livingston International. ... ......

Tax Law
Baker & McKenzie..............
Blake, Cassels & Graydon .........
Cdn Institute of Chartered
Accountants.................
Carswell.............cooenns.
Cassels Brock Lawyers
Elkind, Lipton & Jacobs
Goodman & Carr LLP, Barristers
& Solicitors. . ...............
GoodmansLLP ................
Gowling Lafleur Henderson
Institute of Chartered
Accountants.................
Lang Michener LLP.............
McCarthy Tétrault LLP ..........
McMillan Binch
Meyers Norris Penny LLP. ... ....
Ont. Bar Association............
Patterson Palmer
Stikeman Elliott LLP ............
Torys LLP
WeirFoulds LLP................

Tax Litigation
Cassels Brock Lawyers
GoodmansLLP ................

Tax Planning

BDO Dunwoody................

Certified General Accountants of
Oont.oveii

Financial Planners Standards
Council..........oooiiin

Goodmans LLP ................

Grant Thornton LLP

Institute of Chartered
Accountants.................

McCarthy Tétrault LLP ..........

Meyers Norris Penny LLP. .......

Mintz & Partners ...............
Tax Planning/Aboriginals

Meyers Norris Penny LLP. . ......
Tax Planning/Seniors

Meyers Norris Penny LLP. ... ....

267

267

Tax Preparation

Certified General Accountants of
Ont..ovvene 219
Meyers Norris Penny LLP ....... 252
Tax Publishing
Carswell............ooovvntn. 217
Tax Reform
Citizens for Public Justice . ...... 220
Connexions . ......o.oviiinin 223
KPMG ... 245
Mintz & Partners............... 253
Ont. English Catholic Teachers’

OSSN e 261
Parliamentary Names & Numbers . 267
Toronto Board of Trade ......... 285

Tax Research
KPMG ... 245
Tax Savings
BDO Dunwoody ............... 183
Tax Services
Cdn Institute of Chartered
Accountants. ................ 205
Grant Thomton LLP ............ 235
Institute of Chartered
Accountants. ................ 242
KPMG ... 245
Meyers Norris Penny LLP ... .... 252
Tax Shelters
Goodmans LLP................ 235
KPMG ... 245
Mintz & Partners............... 253
Taxation
Assembly of First Nations ....... 179
Assn of Cdn Pension
Management................ 180
Cdn Electricity Assn ............ 200
Cdn Institute of Chartered
Accountants. . .
Connexions . ..................
Forum of Federations........... 233
Meyers Norris Penny LLP ....... 252
Mintz & Partners............... 253
Rotman, Joseph L. School of
Management ................ 274
Schulich School of Business . .. . . 278
University of Western Ontario . ... 291
Wilfrid Laurier University ........ 294
Taxation/Expatriates
(see Expatriate Taxation)
Taxation & Fiscal Policy
Anglican Churchof Cda............ 178
Assembly of First Nations ....... 179
BrewersofCda................ 185
Brock University ............... 186
Cdn Union of Public Employees .. 215
Certified General Accountants of
Ont.vvveii s 219
KPMG ... 245
National Round Table on
Environment & Economy ... .. 256
Ont. Trucking Assn............. 265
Parliamentary Names & Numbers . 267
Rotman, Joseph L. School of
Management ................ 274
Toronto Board of Trade ......... 285
University of Toronto ........... 290

Taxation & Insurance
Cdn Life & Health Insurance Assn. 206

KPMG ... 245
Taxation Issues

KPMG ...t 245

Meyers Norris Penny LLP ... .... 252

Mintz & Partners............... 253

Parliamentary Names & Numbers . 267

Taxation Issues/Business
Meyers Norris Penny LLP . ...... 252
Predictable Futures -- Business
Family Centre ............... 269

Taxation Policy/Federal
Parliamentary Names & Numbers. 267

Taxation Policy/Provincial
Parliamentary Names & Numbers. 267

Taxes

Financial Planners Standards

Council ......oooviiinnt, 232

Meyers Norris Penny LLP ....... 252

University of Winnipeg.......... 291
Taxonomy

Cdn Museum of Nature ......... 208
Teacher Certification

Acadia University .............. 173

Alberta Teachers’ Assn ......... 177

BC Teachers’ Federation. ... ... 186

Ont. College of Teachers. ... .... 260
Teacher Preparation

Ont. College of Teachers. ....... 260
Teacher Qualifications &
Evaluation

Alberta Teachers’ Assn ......... 177

Ont. College of Teachers. ....... 260

Private (Independent) School

Groups in Canada. ........... 270

Teacher Testing

Ont. College of Teachers. ... .... 260
Teacher Workshops

Arrowsmith School . ............ 179
Teachers

ACT Foundation............... 172

Alberta Teachers’ Assn ......... 177

BC Teachers’ Federation......... 186

Elementary Teachers’ Fed of Ont. 228

Ont. College of Teachers. ....... 260
Ont. Confederation of University

Faculty Assns............... 261
Ont. English Catholic Teachers’

ASSM. . 261
Ont. Physical & Health Education

SSM. .ttt

Ont. Secondary School

Teachers'Fed............... 264
Private (Independent) School

Groups in Canada. ........... 270

Teachers’ Education

Acadia University .............. 173
Alberta Teachers’ Assn .......... 177
Arrowsmith School ............. 179
BC Teachers’ Federation. . ... ... 186
Lakehead University............ 247
Memorial University of Nfld . ... ... 251
Ont. College of Teachers......... 260
Ont. English Catholic Teachers’

ASSN. . 261

Private (Independent) School
Groups in Canada. ...........
Simon Fraser University

Tourette Syndrome Fdn of Cda. .. 286
Université Laval ............... 288
University of Western Ontario . ... 291
Vancouver Community College. .. 291
Wilfrid Laurier University ........ 294
Teachers’ Education &
Training/ Developing Countries
Aga Khan Foundation Cda. .. .. .. 176
Teachers’ Pensions
BC Teachers’ Federation. ... .... 186
Ont. English Catholic Teachers’
SSM. e 261
Ont. Secondary School
Teachers'Fed............... 264

Ont. Teachers’ Pension Plan. ... .. 265
Teachers’ Professional
Development

Alberta Teachers’ Assn......... 177

BC Teachers’ Federation. ... .. .. 186

St. Clement’s School . .......... 277
Teaching

Alberta Teachers’ Assn......... 177

BC Teachers’ Federation. ... .... 186

Brock University............... 186

Elementary Teachers’ Fed of Ont. 228
Humber Institute of Technology

& Advanced Learning. ........ 239
Ont. College of Teachers. ....... 260
Ont. English Catholic Teachers’

Assn ... 261
Ont. Secondary School

Teachers'Fed............... 264
University of Ontario Institute of

Technology................. 289

Teaching English as a Second
Language

Vancouver Community College. .. 291
Teaching Evaluation

Ont. English Catholic Teachers’

Assn

Teaching Hospitals

Cdn Assn of Internes & Residents 193

TorontoRehab ................ 285
Teaching Improvement
Ont. College of Teachers. ........ 260
Team Building
Ellis Associates ............... 229
Weygman, Lorraine . ........... 294
Teamwork
Lawford, Ross Ph.D. ........... 247
Strategic Coach Inc............. 282
Weygman, Lorraine . ........... 294
Teasing
Roots of Empathy.............. 274
Technical Education/Training
Assn of Cdn Community Colleges 180
Heating, Refrigeration & Air
Conditioning Contractors.. . . ... 237
Technical Information Services
Radiation Safety Institute of Cda . 272
Technical Institutes
Assn of Cdn Community Colleges 180
Northern Alberta Institute of
Technology................. 258
Technical Writing & Editing
Editors’ Assn of Canada ......... 228
George Brown College. ........... 234
Periodical Writers Assn of Cda. .. 268
Technical Writing Courses
Humber Institute of Technology
& Advanced Learning. ........ 239
Technological Change
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Cdn Wireless
Telecommunications Assn. .. .. 216
Public Service Alliance of Cda ... 271
Social Sciences & Humanities
Research Council of Cda. ... ... 280
Technological Education
Athabasca University........... 182
Durham College ............... 226
George Brown College. . ........ 234
Humber Institute of Technology
& Advanced Learning. . ....... 239
University of Ontario Institute of
Technology................. 289
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Sources
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Technological Innovation
ART Advanced Research
Technologies................

Technologists/Employment
Ont. Assn of Certified

Engineering Technicians &

Technologists

Technologists/Technicians
Ont. Assn of Certified
Engineering Technicians &
Technologists
Ont. Assn of Medical Radiation
Technologists

Technology
(see also Advanced Technologies;
Alternative Technology; High
Technology; Information/Science
Technology; New Technology;
Microtechnology; Science/Technology)

BC Hydro & Power Authority ... .. 183
Broadhead, Rick - Leading Cdn

Technology & Internet Expert. .. 186
CdnBarAssn ................. 195
Cdn Space Agency ............. 214
Fillmore, Cathleen.............. 232
Goodman & Carr LLP, Barristers

& Solicitors. . ............... 235
Hong Kong Economic & Trade

Office ..o 238
Madison MacArthur Executive

Search Consultants........... 249
Manitoba Hydro................ 249
NAV CANADA................. 254

Nova Scotia Agricultural College .. 258
Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259

Schulich School of Business ... . 278
Technology & Aging

(see Aging & Technology)
Technology/Ancient

University of Victoria............ 290
Technology/Business

Info-Tech Research Group. . ... .. 241

Workshift.com ................. 294

Technology/Business Advice
Assn of Independent Consultants . 181

Info-Tech Research Group. ... .. 241
Workshift.com................. 294
Technology & Business
Management
Acadia University .............. 173
Info-Tech Research Group. ...... .. 241
Watson WyattCda ............. 293
Workshift.com................. 294
Technology/Business Services
Workshift.com................. 294
Technology & Culture

(see Culture & Technology)
Technology Entrepreneurs
Info-Tech Research Group. ...... .. 241

Technology Forecasting
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186

Technology in Education

Acadia University .............. 173
Alberta Teachers’ Assn.......... 177
Athabasca University ........... 182

BC Teachers’ Federation . .......
St. Clement's School. ........... 277

Thompson Rivers University ... .. 284
Technology in Schools

Acadia University .............. 173

St. Clement’s School. ........... 277

Technology in the Workplace
Broadhead, Rick - Leading Cdn

Technology & Internet Expert. .. 186
Info-Tech Research Group. ... ... 241
Wilfrid Laurier University ........ 294
Workshift.com................. 294

Technology Information
Sources
Cdn Intellectual Property Office. .. 206
Workshift.com................. 294
Technology Infrastructure
Development
Info-Tech Research Group. . .. ... 241
Technology Law
Blake, Cassels & Graydon..... ... 185
Cassels Brock Lawyers ......... 217
Gowling Lafleur Henderson ... ... .. 235
McCarthy Tétrault LLP .......... 250
McMillanBinch ................ 251
Patterson Palmer .............. 267
Technology Licensing
Cassels Brock Lawyers ......... 217
Lang Michener LLP............. 247
McCarthy Tétrault LLP .......... 250
Stikeman Elliott LLP............ 281
TorysLLP ...t 285

Technology Management
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186

Ivey School of Business......... 245
PricewaterhouseCoopers. .. .. ... 269
Queen’s School of Business ... .. 272
Technology Policy
Friends of Cdn Broadcasting . . . . . 234
Technology/Society
University of Winnipeg .......... 291
Technology &
Telecommunications
Accenture ...t 174
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186
Cdn Wireless
Telecommunications Assn .. . .. 216
Manitoba Hydro. ............... 9

Q9 Networks . ...
TELUS Mobility . ...............

Technology Training

NSERC ...t 256
Ont. Assn of Medical Radiation
Technologists ............... 259
Technology Transfer
(University-Industry)
Cdn Intellectual Property Office. .. 206
Cdn Space Agency............. 214
Communications Research
CentreCda ................. 222
Networks of Centres of
ExcellenceCda.............. 257
University of Victoria. ........... 290
Technology Trends
Broadhead, Rick - Leading Cdn
Technology & Internet Expert. .. 186
JimCarroll.................... 217
PdWade ..................... 266
Workshift.com................. 294
Technology & Unemployment
(see Unemployment & Technology)
Technology/Video
(see Video Technology)
Teen Health
ACT Foundation ............... 172
Cdn Paediatric Society.......... 209
Kids Help Phone............... 246

Teen Pregnancy & Parenting
Assn of Parent Support Groups

inont. ... 182
Cdn Foundation for Study of
Infant Deaths. ............... 203
Kids Help Phone. .............. 246
Planned Parenthood of Toronto .. 268
Roots of Empathy.............. 274
Teen Runaways
Cdn Assn of Psychoanalytic
Child Therapists ............. 194
Kids Help Phone............... 246
Missing Children Society of Cda .. 253
Teen Sex
Kids Help Phone............... 246
Teen Smoking
Heart & Stroke Foundation of Cda 236
Teen Stress
Eli Bay’s Relaxation Response
Institute .................... 228
Kids Help Phone. .............. 246
Teen Suicide
Centre for Suicide Prevention .... 218
Kids Help Phone. .............. 246
Teen Vegetarianism
Ont. Farm Animal Council ......... 261
Teenagers
Assn of Parent Support Groups
inont. ... 182
Douglas, Ann, Author........... 226
Kids Help Phone............... 246
Missing Children Society of Cda .. 253
ParentHelp Line............... 266
PsychDirect................... 27
Teeth Grinding/Bruxism
Hypno Healing Institute ......... 240
Ont. Dental Association . ... ..... 261
Ont. Hypnosis Centre........... 262
Telecare
(see Telehealth)
Telecommunications
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Cdn Call Management Assn
(CAM-X) ..o 196
Cdn Wireless
Telecommunications Assn.... .. 216
George Brown College. .......... 234
Goodmans LLP................ 235
Madison MacArthur Executive
Search Consultants .......... 249
PricewaterhouseCoopers. . ... ... 269
Public Interest Advocacy Centre.. 271
QI Networks. ................. 271
Ryerson University . ............ 276
Sask. Institute of Applied
Science & Technology . ....... 277
Society of Energy Professionals .. 280

TELUS Mobility..........

University of Victoria

Vancouver Community College.. . .
Telecommunications Business
Management

Accenture ...l

Telecommunications
Competition
Cdn Wireless
Telecommunications Assn... . ..
TELUS Mobility. ...............
Telecommunications
Consultants
Assn of Independent Consultants . 181
Telecommunications/Deafness
Cdn Assn of the Deaf...........

. 283
290
291

Telecommunications Equipment

TELUS Mobility. ............... 283
Telecommunications Finance
Cdn Imperial Bank of Commerce . 204
Telecommunications Industry
Accenture . ... 174
Broadhead, Rick - Leading Cdn
Technology & Internet Expert .. 186
Cdn Wireless
Telecommunications Assn. . . .. 216
TELUS Mobility. ............... 283
Telecommunications
Industry/Human Resource
Issues
Communications Research
CentreCda................. 222
Madison MacArthur Executive
Search Consultants .......... 249

Telecommunications Market
Research
TELUS Mobility. . ..............
Telecommunications Network
Design
Q9 Networks. .................
Telecommunications
Regulation & Policy
Baker & McKenzie .............
Cdn Call Management Assn
(CAM-X)
Cdn Wireless
Telecommunications Assn. . . ..
Cassels Brock Lawyers...........
Goodmans LLP
Gowling Lafleur Henderson. .. . ..
McCarthy Tétrault LLP. .........
McMillan Binch................
Public Interest Advocacy Centre. .
Stikeman Elliott LLP............
TELUS Mobility. . ..............
Telecommunications Research
Communications Research
CentreCda.................
Telecommunications Security
TELUS Mobility. ...............
Telecommunications Services
TELUS Mobility. .. .............

Telecommunications/Specialized

Services
TELUS Mobility. .. .............

Telecommunications Studies
Centennial College. ............

Telecommunications
Technology
Communications Research
CentreCda.................
University of Toronto ...........
Workshift.com.................

Telecommunications Training
Northern Alberta Institute of
Technology . ................
Telecommunications Trends
Cdn Wireless
Telecommunications Assn. . . ..
Communications Research
CentreCda.................
Info-Tech Research Group ......
TELUS Mobility. ...............
Telecommuting
InnoVisionsCda...............
Work-Life Harmony Enterprises . .
Workshift.com.................
Telehealth
Cdn Assn of Occupational
Therapists. . ................
Cdn Society of Telehealth.........

271
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Sources

Third World Issues

Tele-learning
Athabasca University ........... 182
CSTD ... 188
Telemanagement
InnoVisionsCda ............... 241
Telemarketing
Cdn Marketing Assn............ 207
Intl Assn of Machinists &
Aerospace Workers. .......... 243
Telemedicine
Cdn Society of Telehealth ....... 214
Society of Rural Physicians of
Cda.......ooovvviiiiinnnn. 280

Telemessaging Services
Cdn Call Management Assn

(CAM-X). .o 196
Telenursing

Cdn Society of Telehealth ....... 214

Centennial College ............. 218

Telephone Answering Services

Cdn Call Management Assn

(CAM-X). e 196

Telephone Banking

Cdn Imperial Bank of Commerce. . 204

TelPay Incorporated ............ 283
Telephone
Counselling/Children & Youth

Kids Help Phone . .............. 246
Telephone Long Distance
Services

(see Long Distance Telecommunications)
Telephone Rate Regulation

Public Interest Advocacy Centre .. 271

Telephone Surveying

Proforma Consulting............ 270
Telephones/Deaf

Cdn Assn of the Deaf ........... 191
Telephony

Workshift.com ................. 294

Tele-robotics
Networks of Centres of

ExcellenceCda.............. 257

Telesales

Renbor Sales Solutions Inc.. ... .. 273
Tele-shopping

Cdn Marketing Assn............ 207
Tele-surgery

McMaster University . ........... 251
Teletriage

Cdn Society of Telehealth ....... 214
Television

(see also Arts Television; Cable
Television; Film/Television; Interactive
Television; Pay-TV; Satellite
Broadcasting)

Brock University ............... 186
Cdn Film & Television Production

Cdn Media Guild . .............. 208
Loyalist College of Applied Arts &
Technology ................. 248
Max the Mutt Animation School . .. 250
Media Names & Numbers. . ...... 251
National Film Board of Cda . ..... 255
PHD Canada.................. 266
Ryerson University ............. 276
TelefimCda .................. 283

Zwicker, Barrie

Television Advertising
(see Advertising/Broadcast)
Television/Analysis of Content
McMaster University . ........... 251

Television Awards
(see Film & TV Awards)

Television/Children
(see also Children’s Television)

Max the Mutt Animation School . .. 250

Simon Fraser University......... 278

TeleflmCda .................. 283
Television Commercials

Advertising Standards Canada ... 175

PHD Canada.................. 266
Television/Deaf

Cdn Assn of the Deaf ........... 191
Television Drama/Canadian

Friends of Cdn Broadcasting . . . . . 234

TelefimCda .................. 283

Television Education
Max the Mutt Animation School . . .
Ryerson University .............
Television-Internet
Convergence
Communications Research
CentreCda ................. 222

Television Law
(see Entertainment Law)
Television Marketing
CARD - The Media Information
Ntwk
PHDCanada.................. 266

Television Production
Cdn Film & Television Production

250

Friends of Cdn Broadcasting . . . . . 234

Islam - The Ahmadiyya
MovementinIslam........... 244

TelefimCda .................. 283

Television Production Financing
National Film Board of Cda . .. ...
TelefimCda .................. 283

Television Production Services
Cdn Film & Television Production

Television Programming
Cdn Film & Television Production

Television Regulation
(see Broadcast Policy & Regulation)
Television Research
Friends of Cdn Broadcasting . . . . . 234
PHD Canada.................. 266

Television/Specialty Services

Cdn Media Guild . . ............. 208

National Firearms Assn ......... 255

PHDCanada.................. 266
Television Stations

Media Names & Numbers .. .. ... 251
Television Viewers

PHD Canada.................. 266
Television Violence

(see Violence in Media)
Televoting

Cdn Snowbird Assn ............ 212
Telework

CeridianCanada. .............. 218

InnoVisionsCda . .............. 241

Work-Life Harmony Enterprises. .. 294

Workshift.com................. 294

Zwicker, Barrie ................ 296
Telework Centres

InnoVisionsCda . .............. 241
Tendonitis

AccentonFeet................ 174

Ont. Society of Chiropodists . ... . 264

Term Deposits
Canada Deposit Insurance Corp.. 189
Terminal llinesses
ArtalaCarte.................. 179
Territorial Resources
Indian Affairs & Northern
Development................ 240
Terrorism
IngRobert.................... 241
Mackenzie Institute. .. .. .. . 249
Simon Fraser University. . . . 278
University of Toronto ... . ... 290
Zwicker, Barrie . ............... 296
Terrorism/Causes of
Mackenzie Institute. ............ 249
Terrorism/High Technology
IngRobert.................... 241
Mackenzie Institute. ............ 249
Tesla Technology
Robarts Research Institute .. .. .. 274
Testifying in Court
Kroll Lindquist Avey ............ 246
Testing
CSAGroUp ..o vvveeeeee 188
Cdn Assn for Environmental
Analytical Laboratories. . ... ... 190
Networks of Centres of
Excellence Cda.............. 257
Ont. English Catholic Teachers’
ASSN. oo 261

Testing Guidelines
Cdn Prostate Cancer Network. ... 211

Testing Laboratories
CSAGroUp .« v v
Cdn Assn for Environmental
Analytical Laboratories. . ... ...
Testing/Non-Destructive
(see Non-Destructive Testing)
Testing/Standardized
Cdn Assn for Environmental
Analytical Laboratories. ... .. ... 190
Elementary Teachers’ Fed of Ont. 228

Text Messages

TELUS Mobility. ............... 283
Text to Speech Processing
Communications Research
CentreCda................. 222
Textbooks

Cdn Copyright Licensing Agency . 174
Cdn Publishers’ Council. . ... .... 212
Elementary Teachers’ Fed of Ont. 228

Textiles

BASF Canada................. 183

Royal Ont Museum............. 275

Sistering ... 279
Textiles & Clothing

(see Clothing & Textiles)
Theatre

Cda Council for the Arts. . ....... 189

Council for Business & the Arts

inCda ..................... 224
Cultural Human Resources
Council ........oooviuinns, 225

University of Regina. ........... 289
Theatre Arts

George Brown College. ......... 234

Memorial University of Nfld . .. ... 251
Theatre Design

Ont. Heritage Foundation. ......... 262
Theatre/Drama

(see also Community Theatre)

Cda Council for the Arts. . ....... 189

Council for Business & the Arts
inCda...........covvvvnnn

Université de Moncton..........

University of Winnipeg..........

Theatre Education
Acadia University . .............
Ryerson University. . ...........
University of Waterloo .. ........

Theatre Research
Cdn Federation for the
Humanities & Social Sciences. .
Theatre Studies
Humber Institute of Technology
& Advanced Learning. ........
Theological Reflection
Vancouver School of Theology . . .

Theology
Anglican Church of Cda. ........
Cdn Mennonite University ... .....
Christian Reformed Church in
North America...............
Christian & Missionary Alliance
inCanada..................

Islam - The Ahmadiyya
Movementin Islam...........
Lutheran Church Canada
Tyndale University College &
Seminaryy. ...t
Université Laval ...............
University of Toronto Press. . . ...
Vancouver School of Theology . . .

Theoretical Physics
Perimeter Institute for
Theoretical Physics ..........
Therapeutic Nutrition
Cdn Cystic Fibrosis Foundation ..

Therapeutic Recreation
Sask. Institute of Applied
Science & Technology . ... ....
Therapeutic Touch
Centennial College. ............

Therapeutics

Networks of Centres of
Excellence Cda. .............
Therapy
College of Massage Therapists
ofOnt........ocoiiia
Connexions. .. ...ovvveiiann
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............
Roland Semprie ...............
Sutherland-Chan Clinic . . ... ....

Therapy Groups/Youth

Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists ............

Thermography

Ont. Assn of Medical Radiation
Technologists . ..............

Thigh Lifts
Certified-Cosmetic-Search.ca. . . .
CosmeticSurgeryCanada.com . ..

Third-Party Advertising
Elections Ontario . .............

Third World Development
(see Development headings)

Third World Health Problems
Christian Blind Mission Intl
Doctors Without Borders . ....... ...

Third World Issues
Cdn Feed The Children . ........
Christian Blind Mission Intl
Pontifical Mission Societies. . .. ..

201



Third World Nutrition

Sources

Trade Directories / 159

Third World Nutrition

Christian Blind Mission Intl . ... ... 219
Third World Theology

Cdn Mennonite University. ....... 208
Thrift Stores

Goodwill Toronto. .............. 235
Thyroid Disease

Thyroid Foundation of Canada. . . . 284
Tigray

OXFAMCda .................. 266
Timber Production Policy

Ont. Forest Industries Assn ... ... 261
Time Management

InnoVisionsCda ............... 241

Orderly Lives.................. 265

Strategic CoachInc............. 282

Totally-U Image Communications . 286

Weygman, Lorraine. ............ 294
Tips

Bartending School of Ontario.. ... . . 184
Tire Recycling

(see Recycling/Tires)
Tissue Donations

Lions Eye Bank of Manitoba &

NorthwestOnt ............... 248
Tissue Engineering
Université Laval................ 288

Tissue Transplants
Cdn Society of Transplantation ... 214
Certified-Cosmetic-Search.ca . ... 219
CosmeticSurgeryCanada.com . ... 224
Lions Eye Bank of Manitoba &

Northwest Ont ............... 248
Tobacco
CdnLungAssn ................ 207
Non-Smokers’ Rights Assn. ... .. 257
Ont. Campaign for Action on
Tobacco.........c.oovvviinn 260
Tobacco Addiction

Cdn Centre on Substance Abuse. . 197
Cdn Council for Tobacco Control. . 198
Ont. Campaign for Action on

Tobacco.........ocvvivnnn 260
Tobacco Advertising
Non-Smokers’ Rights Assn. ....... .. 257
Ont. Campaign for Action on
Tobacco............ovvvnnn 260

Tobacco Control
Ont. Campaign for Action on

Tobacco.........oovvvnnn 260
Social Sciences & Humanities
Research Council of Cda . . .. .. 280

Tobacco Diseases
Cdn Council for Tobacco Control. . 198
Heart & Stroke Foundation of Cda. 236
Ont. Campaign for Action on
Tobacco.........coovvviinn 260
Tobacco Economy
Ont. Campaign for Action on
Tobacco.........coovvvvinn 260
Tobacco Growing Industry
Non-Smokers’ Rights Assn. ....... ... 257
Ont. Campaign for Action on
Tobacco........covvvvviinn 260
Tobacco & Health
Ont. Campaign for Action on
Tobacco.........coovvviinn 260
Registered Nurses’ Assn of Ont. .. 273
Tobacco Industry
Cdn Council for Tobacco Control. . 198
Heart & Stroke Foundation of Cda. 236
Non-Smokers’ Rights Assn. ...... .. 257

Ont. Campaign for Action on
Tobacco..............oovnt 260
Tobacco Marketing
Ont. Campaign for Action on
Tobacco............oovvnn. 260
Tobacco Research
Cdn Centre on Substance Abuse . 197
Cdn Council for Tobacco Control. . 198
Ont. Campaign for Action on

Tobacco...........ccovvvvnt 260
Tobacco Smoke
CdnLungAssn................ 207
Non-Smokers’ Rights Assn ... ... 257
Ont. Campaign for Action on
Tobacco..............oevnt 260

Tobacco Statistics
Cdn Council for Tobacco Control. . 198
Centre for Addiction & Mental

Health ..................... 218
Non-Smokers’ Rights Assn ... .. 257
Ont. Campaign for Action on

Tobacco...........ovvvvnnn 260

Tobacco Taxation
Cdn Council for Tobacco Control. . 198
Heart & Stroke Foundation of Cda. 236

Non-Smokers’ Rights Assn ... ... 257
Ont. Campaign for Action on
Tobacco...........coovvvnnn 260
Toddlers
Douglas, Ann, Author ........... 226
La Leche League Canada ........ 247
ParentHelpLine............... 266
Variety - The Children’s Charity. . . 292
Toenails
AccentonFeet................ 174
Ont. Society of Chiropodists ... .. 264
Toes
AccentonFeet................ 174
Ont. Society of Chiropodists ... .. 264
Toiletries
Cdn Cosmetic Toiletry &
Fragrance Assn.............. 198

Tolerance
(see Anti-Discrimination; Anti-Racism;
Race Relations/Racism)

Tomography
ART Advanced Research
Technologies................ 175
Cdn Assn of Medical Radiation
Technologists ............... 193

Toner Cartridges

CanonCda ................... 216
Toner Cartridges/Recycling

(see Recycling/Toner Cartridges)
Tool & Die Trades

Durham College ............... 226

George Brown College............ 234
Tooth Bleaching

Ont. Dental Association ......... 261
Top-Free Rights

Fed of Cdn Naturists. ........... 231
Toplessness

(see Top-Free Rights)

Toronto/Entertainment &
Cultural

Total Quality Management
(see also Quality Management)
Cdn Educational Standards

Institute .................... 200

Jim Clemmer.................. 220
Tour Packaging

Assn of Cdn Travel Agencies .... 180
Tourette Syndrome

Tourette Syndrome Fdn of Cda. .. 286
Tourism

(see also Travel/Tourism)

Blake, Cassels & Graydon. ... ... 185

Brampton Economic

Development Office .......... 185

Brandon University. ............ 186

Hideout at Flitner Ranch ........ 238

Ryerson University . ............ 276

Tourism Industry Assn of Cda. ... 286

Walt Disney Company .......... 293
Tourism Development

Regional Municipality of Durham. . 227

Hideout at Flitner Ranch ........ 238

Tourism Industry Assn of Cda. ... 286
Tourism Economics

Tourism Industry Assn of Cda. ... 286

Tourism/Environmental Impacts

Tourism Industry Assn of Cda. ... 286
Tourism & Heritage

Hideout at Flitner Ranch ........ 238
Tourism & Hospitality

Check n Raise Poker.com....... 219

Hideout at Flitner Ranch ........ 238

Hotel AssnofCda.............. 238

PricewaterhouseCoopers. . ... ... 269

Tourism Industry Assn of Cda. ... 286
Tourism & Hospitality Studies

George Brown College. . ........ 234

Humber Institute of Technology
& Advanced Learning.......... 239

Thompson Rivers University . ... . 284
University of Prince Edward
Island. ... 289

Tourism Industry

Hideout at Flitner Ranch ........ 238

Tourism Industry Assn of Cda. ... 286
Tourism Management

(see Hospitality Management)
Tourism Marketing

Hideout at Flitner Ranch ........ 238

Tourism Industry Assn of Cda. ... 286
Tourism Planning & Marketing

Brock University . .............. 186

Hideout at Flitner Ranch ........ 238

Simon Fraser University. . ....... 278
Tourism Policy

Tourism Industry Assn of Cda. ... 286
Tourism Research

Tourism Industry Assn of Cda. ... 286
Tourism Statistics

Tourism Industry Assn of Cda. ... 286
Tourism Training

George Brown College. .......... 234

Tourist Attractions
(see also Historical Sites/Guides & Tours)

Academy of Spherical Ars. . ... .. 173 Cdn Museum of Nature ......... 208
Toronto Events Frondy Srange 11111 234
Academy of Spherical Ars. . .. ... 173 y ouranger ...
AHSCADE oo 179 Town of Richmond Hill . . ........ 274
Royal Ont Museum ... 275
Toronto/Parkdale Walt Disney Company ............ 293
Academy of Spherical Arts. .. ... 173 .
Towing Safety
Torture ] Automotive Industries Assn of
Amnesty International, Can Cda .o 182

Section..............oiiil

Town Planning

Cdn Institute of Planners. ... .... 205
Toxic Chemicals
BIOREM Technologies ......... 183

Cdn Ctre for Pollution Prevention. 197

Cdn Wildlife Fed. .............. 216
EarthRangers ................ 227
Greenpeace .................. 236
Ont. Water Works Assn......... 265
World Wildlife FundCda . ....... 295

Toxic Metals
Cdn Ctre for Pollution Prevention. 197

Toxic Sediment Clean-Up
AMEC ...t
Brock University...............

Toxic Substances
Cdn Ctre for Pollution Prevention. 197

Toxic Waste Trade

Greenpeace .................. 236
Toxic Wastes
Greenpeace .................. 236
Nuclear Waste Management
Organization................ 2
Toxicology

(see also Environmental Toxicology)

Memorial University of Nfld . .. . .. 251

NSERC.......ccovviiin. 256

World Wildlife Fund Cda ... ... .. 295
Toys

Waddington’s Auctioneers. ... ... 292
Trade

(see also Energy Trade; Export Trade;
Free Trade; Import Trade; International
Trade; Interprovincial Trade; North
American Free Trade Agreement)

Appleton & Associates Intl

Lawyers..............oooat 178
Assembly of First Nations .. ..... 179
Bartending School of Ontario .... 184
Brampton Economic

Development Office .......... 185
Brock University............... 186
Cdn Industrial Transportation

ASSN L 204
Cdn Institute for Environmental

Law & Policy................ 204
Cdn Sugar Institute ............ 214

Forum for Intl Trade Training .... 233
Indo-Cda Chamber of Commerce. 240
Intl Institute for Sustainable

Development................ 244
Livingston International .......... 248
Organization of Women in Intl

Trade Toronto............... 265
Pet Industry Joint Advisory

Council of Canada .. .......... 268
University of Winnipeg.......... 291
Wilfrid Laurier University ........ 294

Trade Actions
Brampton Economic

Development Office .......... 185

GoodmansLLP ............... 235
Trade Agreements
Appleton & Associates Intl

Lawyers. ...t 178

North-South Institute ........... 258
Trade/Canadian

Cdn Fed of Agriculture. ......... 201

Livingston International .......... 248
Trade/Developing Countries

Zatoun. ... 296
Trade Directories

Cdn Business Press. ........... 196



160/ Trade & the Environment

Sources

Training Seminars

Trade & the Environment

Intl Institute for Sustainable
Development ................

Zatoun . ...

Trade Experts

Organization of Women in Intl
Trade Toronto ...............

Trade Financing

Organization of Women in Intl
Trade Toronto ...............

Trade/International

Livingston International. . ........

Organization of Women in Intl
Trade Toronto ...............

Trade Issues

Cdn Labour Congress. ..........

GoodmansLLP ................

Trade Law
Appleton & Associates Intl
Lawyers .........oooiinnnn.
Baker & McKenzie..............
Blake, Cassels & Graydon ..........
Cassels Brock Lawyers
GoodmansLLP ................
McCarthy Tétrault LLP ..........
McMillan Binch
Stikeman Elliott LLP ............
Torys LLP

Trade Liberalization
North-South Institute. ...........

Trade Magazines

Cdn Business Press ............
Masthead.....................
Media Names & Numbers. .......

Trade-Marks
Cdn Intellectual Property Office . ..

Intellectual Property Institute of
Cda......ovvivviiiinn,

McCarthy Tétrault LLP ..........
Ont. Bar Association............
Trade-Mark & Copyright Law

Baker & McKenzie. .............
Blake, Cassels & Graydon ........
Goodmans LLP ................
Gowling Lafleur Henderson
Intgllectual Property Institute of

Lang Michener LLP.............
Patterson Palmer
Torkin Manes Cohen Arbus . ... ..
Trade-Mark Disputes
GoodmansLLP ................
Intgllectual Property Institute of

Torys LLP

Trade-Mark Infringement

GoodmansLLP ................

Intellectual Property Institute of
Cda............oovviin.

Kroll Lindquist Avey
Trade-Mark Issues
Intellectual Property Institute of
Cda.............ooeeiin.
Trade-Mark Opposition Board
Cdn Intellectual Property Office . . .
Intellectual Property Institute of
Cda............cooiiiin.
Trade-Mark Protection
Goodmans LLP ................
Intellectual Property Institute of
Cda.............ooeiiin.
Trade Names
Cdn Intellectual Property Office . . .

Trade Negotiations

Toronto Board of Trade ......... 285
Trade Opportunities
Organization of Women in Intl
Trade Toronto . .............. 265
Trade Policy
Brampton Economic
Development Office .......... 185
Forum for Intl Trade Training. .. .. 233
Intl Institute for Sustainable
Development................ 244
Parliamentary Names & Numbers . 267
Queen’s School of Business ..... 272
Trade Print Finishing
Graphic Monthly ............... 235
Trade Promotion
Brampton Economic
Development Office .......... 185

Regional Municipality of Durham. . 227

Hong Kong Economic & Trade
Office......oooovvviiis 238

Indo-Cda Chamber of Commerce . 240

Trade Publications
(see Business/Trade Publications)

Trade Secrets Law

Lang Michener LLP............. 247

McCarthy Tétrault LLP .......... 250

TorysLLP ..o, 285
Trade Secrets Protection

Cassels Brock Lawyers ......... 217
Trade Services

Livingston International ......... 248

Trade Shows
(see also specific areas of interest)
Automotive Industries Assn of

Cdn Fed of Independent Grocers . 202
Cdn Franchise Assn............ 203
Anne Day -- Company of Women . 225
Klara Johnson’s School of
Confectionery & Pastry Art. ... 246
Livingston International ......... 248
Music Industries Assn of Cda . ... 254
Recreation Vehicle Dealers Assn . 272
Totally-U Image Communications . 286

Trade Shows/Research
Can-Fit-Pro.................... 188
Roland Semprie ............... 278

Trade Statistics
Organization of Women in Intl

Trade Toronto . .............. 265

Trade Subsidies
Cdn Fed of Agriculture .......... 201

Trade Unions
(see Union headings and Labour
headings)

Trades/Standards &

Certification
Can-Fit-Pro................... 188
Roland Semprie ............... 278
Skills/Compétences Canada . .. .. 279

Trades Training
Liaison College . .. ............. 247
Northern Alberta Institute of

Technology ................. 258
Sask. Institute of Applied

Science & Technology ........ 277
Skills/Compétences Canada . .. .. 279

Trades Updating
Northern Alberta Institute of

Technology ................. 258
Trades/Women in

(see Women in Trades & Technology)

Tradition/Canadian

Monarchist League of Cda. ... ...
Tradition/Military

Monarchist League of Cda. ... ...
Traditional Chinese Medicine

Hui,Dr.Fred..................

Toronto School of Traditional

Chinese Medicine............

Wu, Dr. Mary XiumeiWu . .......
Traditional Eastern Medicine

(see Oriental Medicine)
Traditional Ecological
Knowledge

Cdn Polar Commission
Traditional Medicines

University of Northern BC
Traffic Accident Statistics

Canada Safety Council
Traffic Accidents

Elkind, Lipton & Jacobs . ........
Traffic Control

Transportation Assn of Cda. ... ..
Traffic Safety

Canada Safety Council

Ont. Trucking Assn.............

Recreation Vehicle Dealers Assn .

Sleep Disorders Centre of Metro

Toronto

Transportation Assn of Cda. . .. ..
Trafficking

(see Drug Trafficking)
Trail Biking/Environmental
Damage

Connexions. . ..........ovun.s.
Trailers

Recreation Vehicle Dealers Assn .

Trained Animals
(see Animal Training)

Traineeships
(see Apprenticeship)

Trainer Training

Centre for Suicide Prevention ... ..
Heart of the Matter Consulting. . . .
Success Strategies. ............
Training
Cdn Labour Congress
Ceridian Canada. ..............
Commissionaires Canada .. .....
Nova Scotia Agricultural College. .
Renbor Sales Solutions Inc. ...

Training/Accounting

CMA Canada
Training/Bilingual

Allan Bonner Communications

Management................

Heart of the Matter Consulting. . . .

Success Strategies. ............
Training Centres

Centre for Suicide Prevention ... ..
Training Communications

Editors’ Assn of Canada
Training/Conflict Resolution &
Mediation

ADR Institute of Ontario. ........

Training Consulting Services
Heart of the Matter Consulting. . . .
Success Strategies. ............

272

188
218
237
282

206
218
222
258
273

187

185
237
282

218

Training Delivery
Cdn Assn of Professional
Speakers...................

Training & Development
(see also Executive Training; Leadership
Development; Management Training &
Development; Professional Development)
Assn of Colleges of Applied Arts

& Technology of Ont ......... 180
BC Human Resources

Management Association .. ... 183
CSTD .. 188
Canada Safety Council ......... 190
Cdn Assn of Professional

Speakers. ...t 194
Cdn Labour & Business Centre. .. 206
CareerEdge.................. 217
JimClemmer ................. 220
Corporate Speech Consultants. .. 223
Fillmore, Cathleen ............. 232
Stephen Hammond, Managing

Human Rights at Work. ... .... 236
Human Resources Professionals

ASSN Lo 239
Manitoba Hydro ............... 249
NAV CANADA ................ 254
Ont. Literacy Coalition. .. ....... 262
Pet Industry Joint Advisory

Council of Canada .. .......... 268
Weygman, Lorraine . ........... 294
Wilfrid Laurier University .. ...... 294

Training &
Development/Custom Programs
Allan Bonner Communications
Management................ 185

Corporate Speech Consultants. .. 223

Heart of the Matter Consulting ... 237

Success Strategies ............ 282

Weygman, Lorraine . ........... 294
Training &
Development/Developing
Countries

Cdn Catholic Organization for

Development & Peace ... .. ... 225

Training &
Development/Management
Programs

Corporate Speech Consultants. .. 223

Forum for Intl Trade Training .... 233

Weygman, Lorraine . ........... 294
Training Education

Fidelity Investments Cda. ... .... 231
Training in Transportation

Cdn Urban Transit Assn ........ 215
Training Information

CSTD oo 188
Training/International

Allan Bonner Communications

Management................ 185

Training Needs Analysis

George Brown College. . ........ 234

Success Strategies ............ 282

Training Partnerships
Assn of Cdn Community Colleges 180

Training Programs
Cdn Initiative on Workplace
Violence
Commissionaires Canada ... ... ..
Training Programs/Mentally
Handicapped
Community LivingOnt..........

Training Seminars
Allan Bonner Communications
Management................
CSTD



Training/Sports

Sources

Travel/Canada/ 161

Cdn Initiative on Workplace
Violence.................... 204

Corporate Speech Consultants . .. 223

Heart of the Matter Consulting.. . .. 237

Lawford, Ross Ph.D............. 247

Sleep Disorders Centre of Metro

Toronto. ......ovvviiiiint 280

Success Strategies............. 282
Training/Sports

Brock University ............... 186

Fitter International .. ............ 232
Training/Suicide Prevention

Centre for Suicide Prevention .. .. 218
Training/Support

Pontifical Mission Societies . ... .. 268
Transactional Media

PHD Canada.................. 266
Transboundary Environmental
Issues

Cdn Polar Commission.......... 210
Transexuality

SIECCAN........covvviinnnn 276
Transfer Payments

Assn of Universities & Colleges

ofCda............ooviinn 182

TelPay Incorporated . ........... 283
Transfer Pricing

BDO Dunwoody................ 183

Grant Thornton LLP ............ 235

Mintz & Partners . .............. 253
Transfer Pricing/International
Tax

Meyers Norris Penny LLP........ 252

Mintz & Partners ............... 253

PricewaterhouseCoopers.. .. ..... 269
Transfer Values

Cdn Institute of Actuaries ... ...... 204
Transferability

College Student Alliance. .. ...... 221

Transformational Training

(see Change Management Training)
Transfusions

Cdn Blood Services. . ........... 195

Transgendered People
519 Church St. Community
Centre ......oovvivviinnnn. 233
Transgenics

Agricultural Groups Concerned
about Resources &

Environment. ................ 176
Transient Ischemic Attack
Cdn Cardiovascular Society . ... . .. 196

Transit/Public
(see Public Transit)

Transit Shelter Advertising

(see Bus Shelter Advertising)
Translation

University of Toronto Press . ... .. 290
Translation Studies

Cdn Federation for the
Humanities & Social Sciences . . 201

Université Laval. ............... 288
Translations/Editing

Editors’ Assn of Canada......... 228
Transnational Crime

Mackenzie Institute . . ........... 249

Transpersonal Psychotherapy
Ont. Assn of Consultants,
Counsellors, Psychometrists &
Psychotherapists............. 259
Transplant Recipients
Cdn Society of Transplantation ... 214

Transplantation
Cdn Society of Transplantation ... 214

Transplants
(see also Bone Marrow Transplants;
Heart Transplants; Kidney Transplants;
Liver Transplants; Lung Transplants;
Organ Transplants; Pancreas

Transplants)
Cdn Society of Transplantation ... 214
University Health Network . ... ... 289

Transport Driver Training
(see Truck Driver Training)

Transportation
(see also Air Transport; Automobiles;
Bus Transportation; Grain
Transportation; Ground Transportation;
Local Transportation; Marine Transport;
Passenger Transportation; Public
Transit; Railway Transport/Railways;
Regional Transportation; Shipping;
Surface Transportation; Trucking/Truck
Transport; Urban Transportation)

BASFCanada................. 183
CSAGroUp ...ovvvviiiens 188
CdnBarAssn ................. 195
Cdn Industrial Transportation

ASSN. ot 204
Cdn Transportation Agency . ... .. 214
Cdn Urban Transit Assn......... 215
Fisheries & Oceans Canada .. ... 232

Forest Products Assn of Cda. . ... 233
Intl Assn of Machinists &

Aerospace Workers .......... 243
Livingston International ......... 248
Ont. Trucking Assn............. 265
Recreation Vehicle Dealers Assn . 272
RunzheimerCda. .............. 275
Transport2000Cda ............ 286
Transportation Assn of Cda. .. ... 287
Transportation Safety Board of

Cda ...oovvvviiiiis 287
VIARailCda.................. 291
Walt Disney Company .......... 293

Transportation/Canada-U.S.
Relations
(see Canada-U.S. Relations/Transport)
Transportation/Disabled
Persons
Cdn Transportation Agency . ... .. 214
Cdn Urban Transit Assn......... 215
Town of Richmond Hill .......... 274
Transportation Economics
Cdn Transportation Agency . ... .. 214
Ont. Trucking Assn............. 265
Wilfrid Laurier University ........ 294
Transportation Education
Cdn Urban Transit Assn......... 215
Centennial College . ............ 218
Ont. Trucking Assn............. 265
Transportation Assn of Cda. .. ... 287
Transportation Energy
Office of Energy Efficiency. .. .... 258
Transportation Engineering
AMEC ..., 172
CH2MHILL ... 187

Ont. Assn of Certified
Engineering Technicians &

Technologists ............... 259
SNC-Lavalin Group. . ........... 276
StanteC ... 281
Transportation Assn of Cda. ... .. 287

Transportation/Environmental
Issues
Cdn Urban Transit Assn......... 215

Transportation Fuels
Cdn Hydrogen Energy Company .. 204
Office of Energy Efficiency. .. .... 258

Transportation Fuels Pricing
Cdn Hydrogen Energy Company. . 204

En-Prolntl.................. .. 229
Transportation/Hazardous
Materials
Automotive Industries Assn of
- R 182
Ont. Trucking Assn............. 265
Transportation Safety Board of
Cda.........cooieiiinnnn, 287

Transportation Industries
Cdn Industrial Transportation
ASSN. ..o 20
Cdn Urban Transit Assn
Tourism Industry Assn of Cda. ... 286

Transportation Law
Cdn Industrial Transportation

Assn.........oocii 204
Cdn Transportation Agency........ 214
Gowling Lafleur Henderson. .. ... . 235
McCarthy Tétrault LLP .
McMillan Binch ................
Patterson Palmer ..............
WeirFoulds LLP ............... 293
Transportation/Licensing

Ont. Trucking Assn............. 265
Transportation Logistics
Consulting

Assn of Independent Consultants . 181
Ont. Assn of Landscape

Architects .................. 259
Transportation Planning

Cdn Urban Transit Assn. . ........ 215

Transportation Assn of Cda. . .. .. 287

Transportation Policy

Assn of Cdn Travel Agencies .... 180
Cdn Industrial Transportation

ASSM. . 204
Cdn Transportation Agency.. ... .. 214
Cdn Urban Transit Assn .. 215
Navy League of Canada ........ 257

Tourism Industry Assn of Cda. ... 286
Transportation Policy/National

Cdn Transportation Agency.... .. .. 214

Cdn Urban Transit Assn. ........ 215
Transportation/Radioactive
Materials

Cdn Nuclear Safety Commission. . 209
Transportation Regulation

Assn of Cdn Travel Agencies .... 180

Cdn Industrial Transportation
Assn.........ooci 204

Cdn Transportation Agency.... .. .. 214

Public Interest Advocacy Centre.. 271

Transportation Safety
Automotive Industries Assn of
Cda.........cooieiiinnnn, 182
Canada Safety Council 190
Cdn Industrial Transportation

ASSN. .o 204
Fisheries & Oceans Canada . .. .. 232
Ont. Trucking Assn. ............ 265

Recreation Vehicle Dealers Assn . 272
Sleep Disorders Centre of Metro

Toronto ........ooiiiiinnn 280
Transport 2000 Cda .. 286
Transportation Assn of Cda. ... .. 287
Transportation Safety Board of

Cda........ocooiiiiinnnn, 287

Transportation Security
Commissionaires Canada ........ 222
Transportation/Seniors
Cdn Snowbird Assn ............ 212

Senior Link/Neighbourhood Link .. 278

Transportation Statistics

Cdn Urban Transit Assn ........ 215
Transportation Safety Board of
Cda........coovieiiinnnn, 287
Transportation Studies
Cdn Urban Transit Assn ........ 215
Transport 2000 Cda. ........... 286
Transportation Assn of Cda. ... ... 287
University of Toronto . .......... 290
University of Waterloo . ......... 291
Transportation Technology
Ont. Assn of Certified
Engineering Technicians &
Technologists ............... 259
Transportation Assn of Cda. . .. .. 287
Transportation Technology
Alternatives
Ont. Assn of Certified
Engineering Technicians &
Technologists . .............. 259
Transportation Trade Shows
Cdn Urban Transit Assn ........ 215
Livingston International . ........ 248

Transportation Assn of Cda. ... ...

Transportation Training
Cdn Urban Transit Assn ........
Humber Institute of Technology
& Advanced Learning. ........
Vancouver Community College. .. 291
Transportation/Vehicle Weights
& Dimensions
Cdn Industrial Transportation
ASSN L 204
Transsexuals
519 Church St. Community
Centre.......ccovovvivnnn.
Traps/Trapping
Cdn Fed of Humane Societies ... 202

Fur-Bearer Defenders . ......... 234
World Society for the Protection
of Animals.................. 295
Trash
(see Garbage; Waste headings)
Trauma
Cdn Assn of Psychoanalytic
Child Therapists............. 194
Trauma Response Services
FGI . 231
Travel
Assn of Cdn Travel Agencies . ... 180
Brampton Economic
Development Office .......... 185
Cdn Snowbird Assn............ 212
Ingle International / Imagine
Financial ................... 241
RunzheimerCda .............. 275
Walt Disney Company ........... 293
Travel/Adventure
(see Adventure Travel)
Travel Agents
Assn of Cdn Travel Agencies . ... 180
Travel Arrangements
Assn of Cdn Travel Agencies 