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REGIONAL CONTACTS:
Dr. Jim Hill, President, Ontario
283 St. Rose Ave.,
Windsor, ON  N8S 1X1
Phone: (519) 258-3668
FAX: (519) 258-7644

Dr. Greg Laakmaan, President, British
Columbia
840 – 777 Hornby St.,
Vancouver, BC  V6Z 1S4
Phone: (604) 681-2837
FAX: (604) 681-2899

Dr. Serge Gaudreau, President, Quebec
300, rue du Saint-Sacrament, bur 324,
Montréal, QC  H2Y 1X4
Phone: (514) 288-0019
FAX: (514) 288-5463

Dr. Mario Turanovic, President, Alberta
14110 Stony Plain Rd.,
Edmonton, AB  T5N 3V8
Phone: (780) 452-1444
FAX: (780) 452-3939

Alicia Snider, President, Manitoba
Charleswood Medical Clinic,
3360 Roblin Blvd.,
Winnipeg, MB  R3R 0C5
Phone: (204) 889-7200
FAX: (204) 896-5081

Canadian Psychiatric
Association / Association des
psychiatres du Canada
141 Laurier Ave. W., Suite 701,
Ottawa, ON  K1P 5J3

National voluntary professional organiza-
tion for psychiatrists promoting the highest
level of quality patient care. Liaison for the
profession to governments, universities,
medical associations, and related organiza-
tions. Publishes the Canadian Journal of
Psychiatry 12 times yearly. Publishes Cana-
dian Psychiatry Aujourd’hui 4 times per
year.

Website: www.cpa-apc.org

Head Office:
Phone: (613) 234-2815
FAX: (613) 234-9857

Alex Saunders, Executive Director

Hélène Côté, Senior Communications
Specialist
Ext. 232
E-mail: hcote@cpa-apc.org

The Canadian Public
Relations Society, Inc. /
La Société canadienne
des relations publiques,
Inc.
4195 Dundas St. W., Suite 346,
Toronto, ON  M8X 1Y4

CPRS is dedicated to serving Canadians
through the establishment and maintenance
of high professional, educational and ethi-
cal standards in Public Relations.

Website: www.cprs.ca

Phone: (416) 239-7034
FAX: (416) 239-1076
E-mail: admin@cprs.ca

Karen L. Dalton, APR, Executive
Director
E-mail: kdalton@cprs.ca

Canadian Publishers’
Council
250 Merton St., Suite 203,
Toronto, ON  M4S 1B1

A trade association of English-language
publishers which represents the domestic
and international interests of member com-
panies. Members publish books and other
media for general interest fiction/non-fic-
tion, school, post-secondary and profes-
sional/reference markets including law and
medicine. Members represent approxi-
mately 75% of total annual sales to the
Canadian domestic market.

Website: www.pubcouncil.ca

Phone: (416) 322-7011
FAX: (416) 322-6999

External Relations:
Jacqueline Hushion, Executive Director
Ext. 222
E-mail: jhushion@pubcouncil.ca

Trade and Higher Education Groups:
Colleen O’Neill, Executive Director
Ext. 226
E-mail: coneill@pubcouncil.ca

Canadian Race Relations
Foundation /
Fondation canadienne
des relations raciales
4576 rue Yonge St., Suite/bur 701,
Toronto, ON  M2N 6N4

The CRRF opened its doors in November
1997. We work to eliminate racism and all
forms of racial discrimination in Canada
and speak out on issues that fall within our
mandate. Our programs include education
and training, a Research Program, public
education, conferences, clearinghouse, and
an Award of Excellence Program.

La FCRR a ouvert ses portes en novembre
1997. Nous travaillons à éliminer le racisme
ainsi que toutes les formes de discrimination
raciale au Canada et nous nous exprimons
sans équivoque, sur les questions s’inscri-
vant dans notre mandat. Nos activités
incluent un programme formation et
éducation, recherche, centre d’information
sur les ressources existant dans le domaine
des relations raciales, forums et ateliers,
activités de lutte contre le racisme, et un prix
d’excellence.

Website: www.crrf-fcrr.ca

Phone/Téléphone: (416) 952-3500
Toll free/Sans frais: 1-888-240-4936
FAX/Télécopieur: (416) 952-3326
Toll free FAX/Télécopieur sans frais:
1-888-399-0333
E-mail/Courriel: info@crrf-fcrr.ca

Ayman Al-Yassini, Ph.D., Executive
Director/Directeur général

Dominique Etienne, Agente des
communications/Communications Officer
Phone/Téléphone: (416) 952-8171
E-mail/Courriel: detienne@crrf-fcrr.ca

The Canadian Safe School
Network (CSSN)
111 Peter St., Suite 409,
Toronto, ON  M5V 2H1

A not-for-profit registered charitable or-
ganization focused on reducing youth vio-
lence in our schools and communities.
CSSN conducts research, develops teacher
resources and provides social comment on
youth violence.

Website: www.canadiansafeschools.com

Stuart Auty, President
Phone: (416) 977-1050
E-mail: info@canadiansafeschools.com

Sources  Hot Tip
Need government contacts?

Call (416) 964-7799 for your copy of
Parliamentary Names & Numbers.

Now includes embassies, consulates and
high commissions to Canada.
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Canadian Snowbird
Association /
Association canadienne
des « snowbirds »
180 Lesmill Rd., Toronto, ON  M3B 2T5

COMMITMENT, SERVICE AND AD-
VOCACY FOR TRAVELLERS

The Canadian Snowbird Association is a
national not-for-profit 70,000-member ad-
vocacy organization dedicated to actively
defending and improving the rights and
privileges of travelling Canadians.

ENGAGEMENT, SERVICE ET PROMO-
TION DES DROITS POUR VOYAGEURS

L’Association canadienne des « snowbirds »
est un organisme national de revendication
à but non lucratif dont le mandat est de
défendre et d’améliorer les droits et
privilèges des voyageurs canadiens.

Website: www.snowbirds.org

Phone (English): (416) 391-9000
Toll free: 1-800-265-3200
Tél (Français): (416) 391-9090
Sans frais: 1-800-265-5132
FAX/Téléc: (416) 441-7007
E-mail/Courriel:
research@snowbirds.org

Michael MacKenzie, Director of
Communications
Phone: (416) 441-7005
E-mail: research@snowbirds.org

Canadian Society for
Aesthetic (Cosmetic) Plastic
Surgery
2334 Heska Rd., Pickering, ON  L1V 2P9

Established in 1972 with 156 active mem-
ber plastic surgeons specializing in cosmetic
surgery. All members are certified by and
are fellows of the Royal College of Physi-
cians and Surgeons of Canada (FRCSC) or
the American College of Surgeons (FACS)
in the specialty of plastic surgery. Our man-
date is to promote and develop modern sur-
gical techniques; to provide interchange of
ideas and knowledge among qualified plas-
tic surgeons; to advance education in the
field; to maintain the highest standards in
the practice of plastic surgery.

Website: www.csaps.ca

Phone: (905) 831-7750
Toll free: 1-800-263-4429
FAX: (905) 831-7248
E-mail: csacps@sympatico.ca

C.S.A.C.P.S. EXECUTIVE:
Dr. Wayne Carman, President
325 Eglinton Ave. E.,
Toronto, ON  M4P 1L7
Phone: (416) 322-7108
FAX: (416) 322-7110

Dr. Yvan Larocque, Past President
905 – 2540 Daniel Johnson,
Laval, QC  H7T 2S3
Phone: (450) 978-6631
FAX: (450) 978-7486
E-mail: yvanlarocque@bellnet.ca

PROVINCIAL CONTACTS:

British Columbia:
Dr. David Kester
350 – 943 West Broadway,
Vancouver, BC  V5Z 4E1
Phone: (604) 733-3011
FAX: (604) 733-8009
E-mail: davidoffak@hotmail.com

Saskatchewan:
Dr. Robert Tokaryk
Phone: (306) 665-8886
FAX: (306) 934-0775

Manitoba:
Dr. Ken Murray
Phone: (204) 944-9982
FAX: (204) 956-0595

Alberta:
Dr. Elizabeth Hall-Findlay
Phone: (403) 762-2055
FAX: (403) 762-8297

Nova Scotia:
Dr. Steven Morris
Phone: (902) 473-7054
FAX: (902) 473-8773

New Brunswick:
Dr. Mihkel Oja
Phone: (506) 459-8126
FAX: (506) 459-1774

2010 Annual Meeting – October 1-2, 2010
– Toronto, ON

Canadian Society of
Immigration Consultants
390 Bay St., Suite 1600,
Toronto, ON  M5H 2Y2

The Canadian Society of Immigration
Consultants (CSIC) regulates its members,
who are Certified Canadian Immigration
Consultants (CCIC).  CSIC’s mandate is to
protect consumers of immigration consult-
ing services by ensuring the competency

and professional conduct of its members.

La Société canadienne de consultants en
immigration (SCCI) réglemente les activités
de ses membres : les consultants canadiens
agréés en immigration (CCAI). La SCCI a
le mandat de protéger le consommateur de
services de conseil en matière d’immi-
gration en assurant la compétence et la
bonne conduite professionnelle de ses
membres.

Website: www.csic-scci.ca

Phone: (416) 572-2800
FAX: (416) 572-4114
E-mail: information@csic-scci.ca

John Ryan, Chair, Acting Chief
Executive Officer
Dawn Moore, Vice-Chair

Canadian Society of
Transplantation
774 Echo Dr., Ottawa, ON  K1S 5N8

The Canadian Society of Transplantation
(CST) provides and maintains a national
professional forum for physicians, sur-
geons, scientists and others occupied in
clinical and scientific aspects of transplan-
tation.

Website: www.cst-transplant.ca

E-mail: cst@rcpsc.edu

Dr. Marcelo Cantarovich, President
Dr. Tom Blydt-Hansen, President-Elect
Dr. Lee Anne Tibbles, Past President

Hélène Samson, Executive Director
Phone: (613) 730-6274
FAX: (613) 730-1116
E-mail: hsamson@rcpsc.edu

Canadian Sugar Institute
/ Institut canadien du
sucre

The Canadian Sugar Institute (CSI) is a
national trade association representing Ca-
nadian sugar manufacturers. CSI liaises
with government on legislation, trade poli-
cies and international agreements. CSI’s
Nutrition Information Service provides
comprehensive nutrition communications,
based on current research on sugar and
health, and produces a variety of free edu-
cational materials in English and French.

L’Institut canadien du sucre (ICS) est une
association manufacturière d’envergure
nationale qui représente les fabricants de
sucre du Canada. L’ICS discute avec le
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gouvernement de mesures législatives, de
politique commerciale et d’accords inter-
nationaux. Son service d’information sur la
nutrition fournit des communications en
nutrition complète, basées sur des
recherches récentes sur le sucre et la santé,
et il produit des ressources éducatives
gratuites en anglais et en français.

Website:
www.sugar.ca
www.sucre.ca

Waterpark Place, 10 Bay St., Suite 620,
Toronto, ON  M5J 2R8
Phone/téléphone: (416) 368-8091
FAX/télécopieur: (416) 368-6426
E-mail/courrier-é: info@sugar.ca

Sandra Marsden, President/Présidente
E-mail: tradepolicy@sugar.ca

Co-ordinator, Nutrition Communications/
Co-ordinnatrice des communications en
nutrition
E-mail: nutrition@sugar.ca

Julia Di Renzo, M.A., Trade Policy
Analyst/Analyste en politiques
commerciales
E-mail: jdirenzo@sugar.ca

Canadian Tax Foundation
595 Bay St., Suite 1200,
Toronto, ON  M5G 2N5

The Canadian Tax Foundation is a na-
tional non-profit tax research organization
which provides a forum for discussion on
personal, corporate, international and sales
taxation through its extensive program of
publications and conferences. The Founda-
tion also undertakes expert impartial re-
search in various areas of taxation and gov-
ernment finance, both provincially and fed-
erally.

Website: www.ctf.ca www.acef.ca

Phone: (416) 599-0283
Toll free: 1-877-733-0283
FAX: (416) 599-9283

Larry F. Chapman, Executive Director
and CEO
E-mail: lchapman@ctf.ca

Montréal:
L’Association canadienne d’études
fiscales
1250, boul René-Lévesque ouest,
bur 2935, Montréal, QC  H3B 4W8

Jane Meagher, Directrice, Bureau du
Québec
Téléphone: (514) 939-6323
Télécopieur: (514) 939-7353
Courriel: jmeagher@ctf.ca

Canadian Union of Public
Employees / Syndicat
canadien de la fonction
publique
National Office:
1375 St. Laurent Blvd.,
Ottawa, ON  K1G 0Z7

CUPE is the largest union in Canada, rep-
resenting more than 600,000 women and
men who work for municipal governments,
school boards, universities and colleges,
hospitals, nursing homes and homes for the
aged, public utilities, social services and
child care centres, transit authorities and air-
lines, emergency services and police forces,
and others in the broader public sector.
CUPE is a leading advocate in defence of
workers’ rights, public services, social jus-
tice and environmental sustainability.

Website: www.cupe.ca

National Officers:
Paul Moist, National President
Claude Généreux, National Secretary-
Treasurer

Communications Branch – National
Office (Ottawa):
Phone: (613) 237-1590
FAX: (613) 237-5508
E-mail: comm@cupe.ca

Stephen Howard, Director of
Communications
Ext. 337
After hours: (613) 889-0517
E-mail: showard@cupe.ca

Allison Gifford
Ext. 365
After hours: (613) 852-1494
E-mail: agifford@cupe.ca

Sébastien Goulet
Ext. 334
After hours: (613) 808-0675
E-mail: sgoulet@cupe.ca

Colleen Reynolds
Ext. 365
After hours: (506) 650-5548
E-mail: creynolds@cupe.ca

COMMUNICATIONS
REPRESENTATIVES:

B.C. Regional:
Phone: (604) 291-1940
FAX: (604) 291-1194

Dan Gawthrop
Ext. 258
After hours: (604) 999-6132
E-mail: dgawthrop@cupe.ca

Alberta Regional:
Phone: (780) 484-7644
FAX: (780) 489-2202

Lou Arab
Ext. 228
After hours: (780) 271-2722
E-mail: larab@cupe.ca

Saskatchewan Regional:
Phone: (306) 382-8262
FAX: (306) 382-8188

Beth Smillie
Ext. 29
After hours: (306) 229-4908
E-mail: bsmillie@cupe.ca

Manitoba Regional:
Phone: (204) 942-0343
FAX: (204) 956-7071

Ontario Regional:
Phone: (416) 292-3999
FAX: (416) 292-2839

Pat Daley
Ext. 240
After hours: (416) 616-6142
E-mail: pdaley@cupe.ca

Robert Lamoureux
Ext. 217
After hours: (416) 993-1063
E-mail: rlamoureux@cupe.ca

Ontario Division:
Phone: (416) 299-9739

Chris Watson
Ext. 264
After hours: (416) 553-9410
E-mail: cwatson@cupe.ca

Quebec Regional (SCFP):
Phone: (514) 384-9681
FAX: (514) 384-9680

Robert Bellerose
Ext. 239
After hours: (514) 247-9266
E-mail: rbellerose@scfp.ca

Alexandre Boulerice
Ext. 270
After hours: (514) 668-7148
E-mail: aboulerice@scfp.ca

Maritimes Regional (N.B. and P.E.I.):
Phone: (506) 857-2816
FAX: (506) 859-9513

Danielle Savoie
After hours: (506) 381-1966
E-mail: dsavoie@cupe.ca

Atlantic Regional (N.S. and Nfld.):
Phone: (902) 455-4180
FAX: (902) 455-5915

John McCracken
After hours: (902) 880-8057
E-mail: jmccracken@cupe.ca
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Canadian Urban
Transit Association /
Association canadienne
du transport urbain
Head Office:
55 York St., Suite 1401,
Toronto, ON  M5J 1R7

CUTA is the national voice of urban tran-
sit systems and suppliers in advocacy, com-
munications, research, training, member
services, industry conferences and program
delivery. Membership includes urban tran-
sit systems from across Canada, business
members (those engaged in the sale or
manufacture of transit equipment or serv-
ices), government agencies and other affili-
ates.

Website: www.cutaactu.ca

Head Office:
Phone: (416) 365-9800

Maureen Shuell, Director of
Communications/directrice des
Communications
Ext. 105
FAX: (416) 365-1295
E-mail: shuell@cutaactu.ca

Michael Roschlau, Ph.D., President and
CEO
Ext. 104

Ottawa Office:
1500 St. Laurent Blvd.,
Ottawa, ON  K1G 0Z8

Patrick Leclerc, Director of Public Affairs
Phone: (613) 842-3616
FAX: (613) 744-7271

Cancer Advocacy Coalition
of Canada
60 St. Clair Ave. E., Suite 204,
Toronto, ON  M4T 1N5

Canada’s only registered, full-time, not-
for-profit and non-charitable cancer group
dedicated to evaluation of, and advocacy
around, cancer system performance includ-
ing patient/survivor family issues. The ab-
sence of charitable status allows us to retain
the freedom to engage in direct political lob-
bying on any cancer issue.

Website: www.canceradvocacy.ca

E-mail: canceradvocacy@on.aibn.com

Colleen Savage, President and CEO
Phone: (416) 538-4874
FAX: (416) 538-7319
E-mail: colleensavage@rogers.com

Daniel Gillespie, Executive Assistant
Phone: (416) 538-4874
FAX: (416) 538-7319
E-mail: d.gillespie.cacc@on.aibn.com

Dr. James Gowing, Co-Chair
Phone: (519) 621-2333, ext. 2333
E-mail: gowinga@globalserve.net

Darwin Kealey, Co-Chair
Phone: (905) 891-5290
E-mail: dkealey@rogers.com

Dr. Pierre Major, Vice-Chair
E-mail: pmajor@sympatico.ca

Dr. Kong Khoo, Vice-Chair
E-mail: kkhoo@bccancer.bc.ca

Caribbean Community
Caribbean Community (CARICOM)
Secretariat, Turkeyen,
Georgetown, Guyana

To provide dynamic leadership and serv-
ice, in partnership with community institu-
tions and groups, toward the attainment of
a viable, internationally competitive and
sustainable Community, with improved
quality of life for all.

Website: www.caricom.org/

Phone: 592-222-0001/75
E-mail: registry@caricom.org

Catholic Missions In
Canada
1155 Yonge St., Suite 201,
Toronto, ON  M4T 1W2

Catholic Missions In Canada works to ex-
tend the blessings of the Catholic faith
through the financial support of missionar-
ies throughout Canada. We support Cana-
dian Catholic missionaries, catechetical pro-
grams, ministry among our First Nations
peoples, church building/repair, religious
education of children and youth, leadership
formation of lay people, and seminarian
education for ministry in our mission dio-
ceses.

Website: www.cmic.info

Phone: (416) 934-3424
Toll free: 1-866-YES CMIC (937-2642)
FAX: (416) 934-3425

Father Philip J. Kennedy, President
E-mail: president@cmic.info

Kathleen Ancker, Director of National
Development
E-mail: kathleen@cmic.info

Don Smith, Director of Finance and
Administration
E-mail: finance@cmic.info

Patria C. Rivera, Editor, Catholic
Missions In Canada Magazine
E-mail: magazine@cmic.info

Center for Socialist History
P.O. Box 626, Alameda, CA  94501, USA

A non-profit corporation founded to pro-
mote research and publication in the field of
the history of socialism. We strongly believe
that (to paraphrase) socialists who don’t
know their own history are doomed to re-
peat all the old mistakes. And the history of
socialism shows that they do. The socialist
movement is an amnesiac: socialists know
little about where they are coming from, no
wonder they hardly know where they are
going. The fact is that little work or publi-
cation goes on in the field by socialists;
most is by nonsocialists or antisocialists.
They too can serve; but socialists’ concern
with their own history is not of an academic
character. A living movement has to know
the lessons of the past.

Website: http://csh.gn.apc.org/

Phone: (510) 601-6460
E-mail: mlipow@pacbell.net

Central American
Integration System

Central American Integration System
(Spanish: Sistema de la Integración
Centroamericana; SICA) is an intergovern-
mental organization of Central American
states. It has a standing invitation to partici-
pate as observers in the sessions and the
work of the United Nations General Assem-
bly and maintaining permanent offices at
UN Headquarters. Four countries, Guate-
mala, El Salvador, Honduras and Nicaragua,
are going through a process of political, cul-
tural and migratory integration and have
formed the CA4 (The Central America
Four) union, which has introduced common
internal borders. The CA4 is joined by
Costa Rica in matters of economic integra-
tion and regional friendship.

Website: www.sica.int/

Phone: (504) 228-2243
E-mail: info@sica.int

Centre Pompidou
Place Georges Pompidou, Paris, France

In a unique location under one roof, the
Centre Pompidou houses one of the most
important museums in the world, featuring
the leading collection of modern and con-
temporary art in Europe, a vast public ref-
erence library with facilities for over 2,000
readers, general documentation on 20th
century art, a cinema and performance halls,
a music research institute, educational activ-
ity areas, bookshops, a restaurant and a café.
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Unswerving in its interdisciplinary vocation
and its core mission – to spread knowledge
about all creative works from the 20th cen-
tury and those heralding the new millen-
nium – each year the Centre Pompidou
holds thirty or so public exhibitions plus in-
ternational events – cinema and documen-
tary screenings, conferences and symposi-
ums, concerts, dance and educational activi-
ties – many of which go on to other venues
in both France and abroad.

Le Centre Pompidou réunit en un lieu
unique l’un des plus importants musées au
monde possédant la première collection
d’art moderne et contemporain en Europe,
une grande bibliothèque de lecture publique
disposant de plus de 2 000 places de travail,
une documentation générale sur l’art du
XXe siècle, des salles de cinéma et de spec-
tacles, un institut de recherche musicale, des
espaces d’activités éducatives, librairies, un
restaurant et un café.

Fidèle à sa vocation interdisciplinaire, et
à sa mission principale – donner à connaître
l’ensemble des productions de la création
du XXe siècle et les prémisses de celle du
XXIe – le Centre Pompidou propose
annuellement au public dans son bâtiment
une trentaine d’expositions ainsi que de
nombreuses manifestations – cycles de
cinéma de fiction, de documentaires, con-
férences et colloques, concerts, spectacles
de danse, activités pédagogiques – de
niveau international, activités dont un grand
nombre circule ensuite, tant en France qu’à
l’étranger.

Website: www.centrepompidou.fr/

Centre for Suicide
Prevention
1202 Centre St. S.E., Suite 320,
Calgary, AB  T2G 5A5

The Centre for Suicide Prevention collects
and distributes information on suicide and
suicidal behaviour, and provides training on
Suicide Prevention, Intervention, Awareness
and Bereavement.

The Centre provides statistics, contact
names and research data from over 39,000
documents. The database is searchable by
over 1,000 subject terms, and is also avail-
able online.

Website: www.suicideinfo.ca

Phone: (403) 245-3900
FAX: (403) 245-0299
E-mail: csp@suicideinfo.ca

Diane Yackel, Executive Director
Myra Morrant, Library
Rani Murji, Training

Centum Financial Group
Inc.
1199 West Pender St., Suite 700,
Vancouver, BC  V6E 2R1

Centum Financial Group Inc. is a national
Network of over 190 independently owned
and operated mortgage broker firms with
over 1,200 mortgage professionals across
Canada. Launched in 2002, the CENTUM
Network is rapidly becoming the largest and
most innovative organization in today’s
ever-changing mortgage brokerage industry.

Groupe Financier Centum Inc., un réseau
national d’entreprises de courtage hypo-
thécaire indépendantes et autonomes
implantées partout au Canada, a été
incorporé en 2002. Le réseau CENTUM
compte plus de 190 franchises locales et
plus de 1 200 experts en courtage hypo-
thécaire et est rapidement en voie de devenir
la plus vaste et la plus innovatrice des
sociétés au sein du secteur hypothécaire
toujours changeant d’aujourd’hui.

Website: www.centum.ca

Phone: (604) 257-3940
FAX: (604) 257-3949

Century 21 Canada Limited
Partnership
1199 West Pender St., Suite 700,
Vancouver, BC  V6E 2R1

Century 21 Canada Limited Partnership is
part of the largest real estate organization in
the world. Backed by leading edge technol-
ogy, the CENTURY 21 System is commit-
ted to making the buying and selling expe-
rience a positive one by offering uncompro-
mising dedication to customer service and
value-added products and services.

Website: www.century21.ca

Barbara Fromm, Vice-President,
Corporate Services and Marketing
Phone: (604) 606-2107

C. Brian Rushton, Senior Vice-President,
Franchise Sales
Phone: (604) 606-2141

Donald E. Lawby, President
Phone: (604) 606-2121

Certified General
Accountants of Ontario
240 Eglinton Ave. E.,
Toronto, ON  M4P 1K8

CGA Ontario is a self-governing body that
grants the exclusive rights to the CGA des-
ignation, and controls the professional
standards, conduct and discipline of its
members and students in the province of
Ontario. Certified general accountants
(CGAs) are committed to meeting the needs
of their businesses and organizations with
strategic insight, leadership and demon-
strated abilities. In Ontario, there are more
than 19,000 CGAs and approximately 8,000
students working towards their designation.
Websites:
www.cga-ontario.org
www.cga-more.org
www.seeyourway.org
www.cga-yourcareer.org

Facebook: www.facebook.com/cga

Amy Mulhern, Manager of Public
Relations
Phone: (416) 544-4781
Toll free: 1-800-668-1454, ext. 8311
FAX: (416) 322-5594
E-mail: amulhern@cga-ontario.org

Mississauga Executive Centre,
1 Robert Speck Pkwy., Suite 1400,
Mississauga, ON  L4Z 3M3

With 50,000 members around the world,
CMA Canada grants a professional designa-
tion in strategic management accounting™
and is responsible for standards-setting, ac-
creditation and the continuing professional
development of Certified Management Ac-
countants (CMAs). CMAs combine ac-
counting expertise with professional man-
agement skills to provide leadership, inno-
vation, and an integrating perspective to or-
ganizational decision-making.
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Website: www.cma-canada.org

Cindy Mantione, Communications
Officer
Phone: (905) 949-3116
Toll free: 1-800-263-7622
FAX: (905) 949-0888
E-mail: cmantione@cma-canada.org

Christian Reformed Church
in North America
3475 Mainway, P.O. Box 5070,
Stn. LCD 1, Burlington, ON  L7R 3Y8

The Christian Reformed Church, founded
in 1857, is a Protestant church in the Cal-
vinist tradition. We are biblically based,
worship the triune God and teach a world-
view centred on faith, action and the fam-
ily. We are committed to Christian educa-
tion and active in media, missions, publish-
ing, relief and development, pastoral care
and youth ministry.

Website: www.crcna.org

Phone: (905) 336-2920
FAX: (905) 336-8344

Rev. Bruce Adema, Director of Canadian
Ministries

Henry Hess, Director of Communication
Ext. 236
E-mail: hhess@crcna.org

Back to God Ministries International:
Corrie Mulder, Co-ordinator of Church
Relations

Christian Reformed Home Missions:
Ben Vandezande, Director
Adrian Van Giessen, Regional Leader,
Eastern and Central Canada

Rev. Martin Contant, Regional Leader,
Western Canada
Phone: (604) 574-0669
FAX: (604) 574-1788

Christian Reformed World Missions:
Al Karsten, North America Director

Christian Reformed World Relief
Committee (CRWRC):
Ida Mutoigo, Canadian Director
Henrietta Hunse, Co-ordinator of Church
Relations
Jacob Kramer, NGO Relations/Disaster
Relief
Rose Dekker, Refugee Co-ordinator

Servicelink:
Carol Sybenga, Co-ordinator

Chubb Insurance Company
of Canada
1 Adelaide St. E., Toronto, ON  M5C 2V9

The Chubb Group of Insurance Compa-
nies provide property and casualty insur-
ance for personal and commercial custom-
ers worldwide. Chubb Insurance Company
of Canada has offices in Toronto, Montreal,
Vancouver and Calgary. Chubb distributes
products through more than 200 independ-
ent insurance brokers across Canada.

Website: www.chubbinsurance.ca

Felicia Kostecky, Calexis Advertising
Phone: (416) 967-9500, ext. 316
FAX: (416) 967-9848
E-mail: felicia@calexis.com

Dr. Dena Churchill
2684 Oxford St., Halifax, NS  B3L 2V1

Dr. Dena Churchill is a speaker, consult-
ant, chiropractor and author of the book
Divinity In Divorce – The Power in Grati-
tude and Love. Dr. Churchill holds degrees
in psychology and biology and has studied
acupuncture and healing in China. She is an
expert in the relationship between mind and
body health.

Website:
www.drdenachurchill.com
www.drdenachurchill.presskit247.com

Phone: (902) 455-9233
FAX: (902) 455-0683
E-mail: dr.dena@ns.aliantzinc.ca

The Cochrane Collaboration
/The Cochrane Library
Cochrane Collaboration Secretariat,
Summertown Pavilion, 18-24 Middle Way,
Oxford  OX2 7LG, UK

The Cochrane Collaboration is an interna-
tional not-for-profit and independent or-
ganization, dedicated to making up-to-date,
accurate information about the effects of
health care readily available worldwide. It
produces and disseminates systematic re-
views of health care interventions and pro-
motes the search for evidence in the form
of clinical trials and other studies of inter-
ventions. The Cochrane Collaboration was
founded in 1993 and named after the Brit-
ish epidemiologist, Archie Cochrane.

The major product of the Collaboration is
the Cochrane Database of Systematic Re-
views which is published quarterly as part
of The Cochrane Library.

Those who prepare the reviews are mostly
health care professionals who volunteer to
work in one of the many Cochrane Review
Groups, with editorial teams overseeing the
preparation and maintenance of the reviews,
as well as application of the rigorous qual-
ity standards for which Cochrane Reviews
have become known.

Website: www.cochrane.org/

Collective Security Treaty
Organization
Moscow, Russia

On October 7, 2002, the Presidents of Ar-
menia, Belarus, Kazakhstan, Kyrgyzstan,
Russia and Tajikistan, signed a charter in
Chisinau, founding the Collective Security
Treaty Organization (CSTO) (Russian
ODKB) (The Tashkent Treaty). Nikolai
Bordyuzha was appointed secretary general
of the new organization. On 23 June 2006,
Uzbekistan became a full participant in the
CSTO and its membership was formally
ratified by its parliament on 28 March 2008.
The CSTO is an observer organization at the
United Nations General Assembly.

The charter reaffirmed the desire of all
participating states to abstain from the use
or threat of force. Signatories would not be
able to join other military alliances or other
groups of states, while aggression against
one signatory would be perceived as an ag-
gression against all. To this end, the CSTO
holds yearly military command exercises
for the CSTO nations to have an opportu-
nity to improve inter-organization coopera-
tion. The largest-scale CSTO military exer-
cises held to date were the “Rubezh 2008”
exercises hosted in Armenia where a com-
bined total of 4,000 troops from all 7 con-
stituent CSTO member countries conducted
operative, strategic and tactical training with
an emphasis towards furthering efficiency
of the collective security element of the
CSTO partnership.

The CSTO employs a “rotating presi-
dency” system in which the country leading
the CSTO alternates every year.

Website: www.dkb.gov.ru/

Phone: 495-625-7620
E-mail: odkb@gov.ru

101 Davenport Rd.,
Toronto, ON  M5R 3P1

The College of Nurses of Ontario (CNO)
is the governing body for the 145,000 reg-
istered nurses (RNs), registered practical
nurses (RPNs) and nurse practitioners (NPs)
in Ontario, Canada. The College regulates
nursing to protect the public interest and
sets requirements to enter the profession,
establishes and enforces standards of nurs-
ing practice, and assures the quality of prac-
tice of the profession and the continuing
competence of nurses.

Website: www.cno.org

Phone: (416) 928-0900
FAX: (416) 928-9841
E-mail: cno@cnomail.org
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Deborah Jones, Manager
E-mail: dmjones@cnomail.org

College of Occupational
Therapists of Ontario /
Ordre des ergothérapeutes
de l’Ontario
20 Bay St., Suite 900, P.O. Box 78,
Toronto, ON  M5J 2N8

The College of Occupational Therapists of
Ontario is a governing body established by
the provincial government to regulate the
practice of Occupational Therapy in On-
tario. Its mission is to protect the public in-
terest and improve their health and well-be-
ing by registering, regulating and support-
ing the ongoing competency of occupa-
tional therapists.

Website: www.coto.org

Phone: (416) 214-1177
Toll free in North America:
1-800-890-6570
FAX: (416) 214-1173
E-mail: info@coto.org

Barb Worth, Registrar
Ext. 225
E-mail: bworth@coto.org

Jewelle Smith-Johnson, Director of
Operations and Communications
Ext. 226
E-mail: jsmith-johnson@coto.org

College of Respiratory
Therapists of Ontario
180 Dundas St. W., Suite 2103,
Toronto, ON  M5G 1Z8

The College of Respiratory Therapists is
the regulatory body for the profession of
Respiratory Therapy in Ontario. Our mis-
sion is to protect the public interest, and
improve their health and well-being by set-
ting entry to practice requirements, practice
standards, quality assurance, and continuing
competency through self-regulation.

Website: www.crto.on.ca

Phone: (416) 591-7800
FAX: (416) 591-7890

Christine Robinson, Registrar
Ext. 21
E-mail: robinson@crto.on.ca

Mary Bayliss, RRT, Manager, Policy and
Investigations
Ext. 24
E-mail: bayliss@crto.on.ca

Janice Carson-Golden, Communications
Co-ordinator
Ext. 27
E-mail: carson@crto.on.ca

Commonwealth Secretariat
Marlborough House, Pall Mall,
London  SW1Y 5HX, UK

The Commonwealth is an association of
53 independent states consulting and co-
operating in the common interests of their
peoples and in the promotion of interna-
tional understanding

Website: www.thecommonwealth.org/

Phone: 44 (0)20 7747 6500
E-mail: info@commonwealth.int

Commonwealth of
Independent States

Commonwealth of Independent States
(CIS) was created in December 1991. In the
adopted Declaration the participants of the
Commonwealth declared their interaction
on the basis of sovereign equality.

At present the CIS unites: Azerbaijan,
Armenia, Belarus, Georgia, Kazakhstan,
Kyrgyzstan, Moldova, Russia, Tajikistan,
Turkmenistan, Uzbekistan and Ukraine.

In September 1993 the Heads of the CIS
States signed an Agreement on the creation
of Economic Union to form common eco-
nomic space grounded on free movement of
goods, services, labour force, capital; to
elaborate coordinated monetary, tax, price,
customs, external economic policy; to bring
together methods of regulating economic
activity and create favourable conditions for
the development of direct production rela-
tions.

In order to facilitate further integration, the
Agreement on deepening of integration in
economic and humanitarian fields of four
countries (Belarus, Kazakhstan, Kyrgyz-
stan, Russia) and Agreement on creation of
Commonwealth of Sovereign Republics
(Belarus and Russia), with creation of cor-
responding coordinating bodies, were
signed in 1995. In February 1999 by the
decision of the Interstate Council of four
countries (Belarus, Kazakhstan, Kyrgyz-
stan, Russia) the Republic of Tajikistan was
recognized as participant of the customs
union enjoying full rights.

In October 2000 the Heads of five coun-
tries (Belarus, Kazakhstan, Kyrgyzstan,
Russia, Tajikistan) signed an Agreement on
creation of Eurasian Economic Community.
At present Armenia, Moldova and Ukraine
have the status of the observer under EAEC.
In October 2005 Uzbekistan made the state-
ment to join this organization.

In September 2003 four countries –
Belarus, Kazakhstan, Russia and Ukraine
signed an Agreement on Formation of CES
(Common Economic Space).

Website: www.cisstat.com/

Phone: (7-495) 607-4237
E-mail: cisstat@online.ru

Community Living Ontario
240 Duncan Mill Rd., Suite 403,
Toronto, ON  M3B 3S6

Community Living Ontario is a province-
wide federation that promotes and facilitates
the full participation and inclusion of peo-
ple who have an intellectual disability. More
than 12,000 people are members of Com-
munity Living Ontario through membership
in 117 affiliated local associations. Commu-
nity Living provides direct support and
services to people who have an intellectual
disability, helps communities build the ca-
pacity to support people, and advocates for
social change toward the full inclusion of all
people in community.

Website:
www.communitylivingontario.ca

Follow Us on Twitter:
http://twitter.com/CLOntario

Join Us on Facebook:
www.facebook.com/
communitylivingontario

Phone: (416) 447-4348
FAX: (416) 447-8974
E-mail:
info@communitylivingontario.ca

Keith Powell, Executive Director

Rozalyn Werner-Arcé
Director, Marketing and Communications
E-mail:
rwernerarce@communitylivingontario.ca

Community of Portuguese-
speaking Countries
Rua de Sao Caetano, 32,
1200-829 Lisboa, Portugal

A Comunidade dos Países de Língua
Portuguesa – CPLP é o foro multilateral
privilegiado para o aprofundamento da
amizade mútua e da cooperaçao entre os
seus membros. Criada em 17 de Julho de
1996, a CPLP goza de personalidade
jurídica e é dotada de autonomia financeira.
A Organizaçao tem como objectivos gerais:
• A concertaçao político-diplomática entre

seus estados membros, nomeadamente
para o reforço da sua presença no cenário
internacional;

• A cooperaçao em todos os domínios, in-
clusive os da educaçao, saúde, ciência e
tecnologia, defesa, agricultura, adminis-
traçao pública, comunicaçoes, justiça,
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segurança pública, cultura, desporto e
comunicaçao social;

• A materializaçao de projectos de
promoçao e difusao da língua portuguesa.

A CPLP é regida pelos seguintes princípios:
• Igualdade soberana dos Estados mem-

bros;
• Nao-ingerência nos assuntos internos de

cada estado;
• Respeito pela sua identidade nacional;
• Reciprocidade de tratamento;
• Primado da paz, da democracia, do

estado de direito, dos direitos humanos e
da justiça social;

• Respeito pela sua integridade territorial;
• Promoçao do desenvolvimento;
• Promoçao da cooperaçao mutuamente

vantajosa.

Website: www.cplp.org

Phone: 351 21 392 85 60

Community of Sahelo-
Saharan States

CEN-SAD was established in February
1998 by six countries, but since then its
membership has grown to 28. One of its
main goals is to achieve economic unity
through the implementation of the free
movement of people and goods in order to
make the area occupied by member states a
free trade area. At the international level,
CEN-SAD gained observer status at the UN
General Assembly in 2001 and concluded
association and cooperation accords with
the United Nations Economic Commission
for Africa (ECA), as well as with UN spe-
cialized agencies and institutions such as
UNDP, WHO, UNESCO, FAO, and the Per-
manent Interstate Committee for drought
control in the Sahel.

All CEN-SAD member countries are also
participating in other African economic un-
ions, that have the aim to create a common
African Economic Community. The envi-
sioned Free Trade Area of CEN-SAD would
be hard to practically implement, because it
is overlapping with the envisioned Customs
Unions of ECOWAS, ECCAS and
COMESA and other trade blocs more ad-
vanced in their integration.

Website: www.cen-sad.org/

E-mail: m.a.alzhari@cen-sad.org

Confederation of Canadian
Unions
4700 Keele St., Rm. 065, East Office
Bldg., Toronto, ON  M3J 1P3

The CCU is building a democratic labour
movement, where rank and file members
really control their own unions. Founded in
1969, the CCU represents workers from
Nova Scotia, Quebec, Ontario and British
Columbia.*

Website: www.ccu-csc.ca

Joanie Cameron Pritchett, President
Phone: (416) 736-2100, ext. 33495
FAX: (416) 736-5519
E-mail: joaniec@yorku.ca

* Inquiries from independent unions
welcome.

Connexions Information
Sharing Services
489 College St., Suite 305,
Toronto, ON  M6G 1A5

Connexions compiles and disseminates
information about social and economic al-
ternatives. Established in 1975 as an inde-
pendent non-profit research organization
and information clearinghouse, Connexions
compiles and publishes a variety of resource
materials in print and electronic formats,
including a directory of advocacy groups
and non-governmental organizations. De-
mocratization, civil liberties, alternatives to
“free market” economics, and grassroots
activism are areas of special emphasis.

Connexions a pour mission d’établir des
liens entre les individus et les organisations
qui alors oeuvrent ensemble pour le
changement social tout en échangeant idées
et informations au niveau public. Con-
nexions En Ligne affiche des ressources et
organisations visant à promouvoir la
démocratisation, la justice économique, la
responsabilité envers l’environnement, les
libertés civiles ainsi que la création et la pro-
tection des communautés.

Website: www.connexions.org

Ulli Diemer, Co-ordinator
Phone: (416) 964-1511

Consumer Health
Products Canada /
Produits de santé
consommateurs du
Canada
1111 Prince of Wales Dr., Suite 406,
Ottawa, ON  K2C 3T2

Consumer Health Products Canada (for-
merly NDMAC) is the national association
representing manufacturers, marketers and
distributors of consumer health products
(over-the-counter medications and natural
health products). The Association works
with health professionals, governments and
health-oriented organizations to support the
growth of evidence-based self-care. CHP
Canada conducts economic, market and
consumer research, and manages the Meth
Watch Program.

Produits de santé consommateurs du
Canada est l’association nationale
représentant l’industrie des médicaments en
vente libre et les produits de santé naturelle.
L’Association collabore avec les profes-
sionnels de la santé, les gouvernements et
autres organismes pour l’avancement des
autosoins de qualité. Le PSC Canada effec-
tue des études économiques et commer-
ciales et des enquêtes auprès des consom-
mateurs et gère également le programme
Surveillance meth.

Website: www.chpcanada.ca

Phone: (613) 723-0777
FAX: (613) 723-0779
E-mail: info@chpcanada.ca

Gerry Harrington, Director of Public
Affairs/Directeur des affaires publiques
Phone: (613) 723-0777, ext. 227
Cellular: (613) 863-3716
E-mail:
gerry.harrington@chpcanada.ca

Mary McEwen, Director of
Communications and Member Services
David Skinner, President

Sources  Hot Tip
Media lists?

Media Names & Numbers is the answer.
TV, radio, newspapers, magazines.
Call (416) 964-7799 for your copy.
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CorpWatch
1611 Telegraph Ave., Suite 720,
Oakland, CA  94612, USA

CorpWatch provides news, analysis, re-
search tools and action resources to respond
to corporate activity around the globe and
also talks with people who are directly af-
fected by corporate abuses as well as with
others fighting for corporate accountability,
human rights, social and environmental jus-
tice.

Website: www.corpwatch.org

Phone: (510) 271-8080

Melanie Novis – Corporate
Speech Consultants
19 Madison Ave., Toronto, ON  M5R 2S2

Melanie Novis, president of Corporate
Speech Consultants, author of Canadian
Public Speaking and award-winning in-
structor at the University of Toronto, is an
international professional speech and com-
munication coach. Corporate Speech Con-
sultants specializes in assisting executives
and professionals to develop a competitive
business edge by becoming confident, effec-
tive speakers and leaders.

Clients include Fortune 500 companies,
financial institutions, pharmaceutical com-
panies, professional organizations, charities
and entrepreneurs.

Our customized programs and seminars
include:
• Professional Presentation Skills
• Executive Coaching
• Effective Management Communication
• The Business Pitch
• Media Interviews
• Professional Image Enhancement
• Meeting Management
• Speech Training

Website:
www.corporatespeechconsultants.com

Melanie Novis, President
Phone: (416) 483-5866
E-mail: melanienovis@corporatespeech
consultants.com

Council of Europe
Avenue de l’Europe,
67075 Strasbourg Cedex, France

Founded in 1949, the Council of Europe
seeks to develop throughout Europe com-
mon and democratic principles based on the
European Convention on Human Rights and
other reference texts on the protection of

individuals. The Council has 47 member
countries.

Aims
• to protect human rights, pluralist democ-

racy and the rule of law;
• to promote awareness and encourage the

development of Europe’s cultural identity
and diversity;

• to find common solutions to the chal-
lenges facing European society: such as
discrimination against minorities, xeno-
phobia, intolerance, bioethics and clon-
ing, terrorism, trafficking in human be-
ings, organized crime and corruption,
cybercrime, violence against children;

• to consolidate democratic stability in Eu-
rope by backing political, legislative and
constitutional reform.

The current Council of Europe’s political
mandate was defined by the third Summit
of Heads of State and Government, held in
Warsaw in May 2005.

How it works
The main component parts of the Council

of Europe are:
• the Committee of Ministers, the Organi-

sation’s decision-making body, com-
posed of the 47 Foreign Ministers or their
Strasbourg-based deputies (ambassadors/
permanent representatives);

• the Parliamentary Assembly, driving
force for European co-operation, group-
ing 636 members (318 representatives
and 318 substitutes) from the 47 national
parliaments:

• the Congress of Local and Regional Au-
thorities, the voice of Europe’s regions
and municipalities, composed of a Cham-
ber of Local Authorities and a Chamber
of Regions;

• the 1800-strong secretariat recruited from
member states, headed by a Secretary
General, elected by the Parliamentary As-
sembly.

Website: www.coe.int/

Phone: 33 (0)3 88 41 20 00
E-mail: infopoint@coe.in

Randall Craig: Career
Planning, Networking, and
Social Media Expert
602 Glengrove Ave.,
Toronto, ON  M6B 2H8

Randall is an expert on Career Planning,
Networking, and Social Media, and has

helped over 100 major organizations as a
consultant, executive, or board member.
Author of three career planning books, in-
cluding best-seller Personal Balance Sheet
and three Social Media books including
Online PR and Social Media. Profiled in all
national media, he also lectures at the
Schulich School of Business.

200+ articles on web for story ideas; con-
tact him for review copies of his books.

Website:
www.ptadvisors.com
www.RandallCraig.com

Randall M. Craig, CFA, M.B.A., CMC,
Consultant, Author, Speaker
Phone: (416) 256-7773
FAX: (416) 256-7763
E-mail: randall@ptadvisors.com

Cheryl Cran, CSP –
Expert on Generations
and Leadership
1000 – 355 Burrard St.,
Vancouver, BC  V6C 2G8

Expert on generations in the workplace
and workplace leadership Cheryl Cran, CSP
(Certified Speaking Professional), is the au-
thor of the newly released 101 Ways to Make
Generations X, Y and Zoomers Happy at
Work, and best-selling author of The Con-
trol Freak Revolution.

Website: www.cherylcran.com

Cheryl Cran, Author, Speaker,
Consultant
Phone: (604) 340-4700
Toll free: 1-877-900-5010
FAX: (604) 552-8588
E-mail: info@cherylcran.com

Crescent School
2365 Bayview Ave.,
Toronto, ON  M2L 1A2

Established in 1913, Crescent School is a
day school for boys. Through its Student
Services division, Crescent partners with
universities and hospitals to conduct origi-
nal research into how boys learn. This re-
search is implemented in the classroom and
through extensive co-curricular offerings to
support Crescent’s mission – Men of Char-
acter from Boys of Promise.

Website: www.crescentschool.org

Phone: (416) 499-2556
FAX: (416) 449-7950
E-mail: info@crescentschool.org

Geoff Roberts, Headmaster
Ext. 226
E-mail: groberts@crescentschool.org

Dave Budden, Assistant Head of Upper
School
Ext. 274
E-mail: dbudden@crescentschool.org
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Michael Ruscitti, Assistant Head of
Middle School
Ext. 366
E-mail: mruscitti@crescentschool.org

Sandra Boyes, Assistant Head of Lower
School
Ext. 283
E-mail: sboyes@crescentschool.org

Dr. Michael Leatch, Director of Student
Services
Ext. 257
E-mail: mleatch@crescentschool.org

Don Haag, Associate Director of
University Counselling
Ext. 275
E-mail: dhaag@crescentschool.org

Mehernosh Pestonji, Outreach Director
Ext. 230
E-mail: mpestonji@crescentschool.org

Rob Stehlik, Robotics Engineer
Ext. 347
E-mail: rstehlik@crescentschool.org

Sue Gillan, Director of Communications
and Marketing
Ext. 267
E-mail: sgillan@crescentschool.org

Margot Beech Kennedy, Lower School
faculty/Crescent Student Services
Ext 421
E-mail:
mbeechkennedy@crescentschool.org

D

DPA Industries Inc.
1849 Maple Grove Rd.,
Ottawa, ON  K2S 1B9

DPA Industries Inc. is the industry leader
for omega-3 health products made from seal
oil, the best direct source of Omega-3 DPA,
EPA and DHA. We have over a decade of
experience in research, development and
manufacturing the world’s best omega-3.
DPA Industries has Health Canada and
Health China approvals.

Website: www.dpagold.com

Phone: (613) 591-9006
FAX: (613) 591-9097
E-mail: info@dpagold.com

Justin MacKinnon, President and CEO
E-mail: jmackinnon@dpagold.com

Josh Chartrand, Director of Operations
E-mail: jchartrand@dpagold.com

Breena Camack, Director of
Communications
E-mail: bcamack@dpagold.com

191 New Toronto St.,
Toronto, ON  M8V 2E7

Daily Bread Food Bank is a non-profit,
charitable organization that is fighting to
end hunger in our communities. Last year,
there were over a million client visits to food
banks across the GTA. Daily Bread serves
the majority of these people through neigh-
bourhood food banks and meal programs in
its 171 member agencies. Daily Bread Food
Bank fights hunger by providing food and
resources for hungry people; mobilizing
greater community support; and creating
social change through research, education
and advocacy.

Website: www.dailybread.ca

Phone: (416) 203-0050
FAX: (416) 203-0049

Gabrielle Chackal, Communications and
Marketing Officer
Ext. 238
E-mail: gabrielle@dailybread.ca

Michael Oliphant, Director of Research
and Communications
Ext. 256
E-mail: michael@dailybread.ca

Gail Nyberg, Executive Director
Ext. 230
E-mail: gail@dailybread.ca

Debt Freedom Canada
Financial Services
5500 North Service Rd., Suite 101,
Burlington, ON  L7L 6W6

Debt Freedom Canada is a Canadian com-
pany founded specifically to help middle-
income families regain control of their fi-
nancial futures. Its purpose is to educate
Canadians on how to manage their personal
debt load in a business-like manner and to
offer proactive solutions to the ultimate
elimination of debt. The company’s mission
is to help every client eliminate debt, build
wealth and live life. Today, Debt Freedom
is saving homeowners an average of $500
to $1,000 a month in unnecessary interest
payments.

Website: www.debtfreedom.ca

E-mail: info@debtfreedom.ca

Courtney Gowdy, Vice-President,
Marketing
Phone: (905) 319-7748
FAX: (905) 319-7152
E-mail: cgowdy@debtfreedom.ca

Deutsches Historisches
Museum
Unter den Linden 2,
10117 Berlin, Germany

The Deutsches Historisches Museum
(DHM, German Historical Museum) was
founded in 1987 by the chancellor of Ger-
many, Helmut Kohl and the mayor of Ber-
lin, Eberhard Diepgen on the occasion of
the 750th anniversary of the founding of
Berlin. It is situated in the Zeughaus, the
oldest structure on the Unter den Linden
avenue in central Berlin.

In 2004 an extension to the DHM, de-
signed by I. M. Pei, was completed. In 2006
the restoration of the Zeughaus building,
founded in 1695, was completed and the
DHM Museum opened with an exhibition
of German History in Images and Testimo-
nials from Two Millenia.

The DHM hosts the “LeMO: Lebendiges
virtuelles Museum Online” website.

In seinem Programm vom 24. Juni 1987
verpflichtete sich das Deutsche Historische
Museum der “Aufklärung und Verstän-
digung über die gemeinsame Geschichte
von Deutschen und Europäern”.

Kurz nach seiner Gründung 1987 hatte das
DHM mit dem Sammlungsaufbau begon-
nen. Einen ersten Querschnitt durch den
rasch angewachsenen Fonds von Erwer-
bungen präsentierte seit Dezember 1994 die
Dauerausstellung “Bilder und Zeugnisse der
deutschen Geschichte” mit mehr als 2000
Exponaten. Den Besuchern bot sich so ein
Überblick über die Zeugnisse deutscher
Geschichte im europäischen Umfeld.
Wechselausstellungen zur Kultur- und
Zeitgeschichte begleiteten das Programm.

Website: www.dhm.de/

Ann Douglas, Author
3108 Frances Stewart Rd.,
Peterborough, ON  K9H 7J8

Author of 28 books, including The Mother
of All Pregnancy Books, The Mother of All
Baby Books, The Mother of All Toddler
Books and The Mother of All Parenting
Books. Latest books are Sleep Solutions for
Your Baby, Toddler, and Preschooler  and
Mealtime Solutions for Your Baby, Toddler,
and Preschooler.  Frequently featured in the
media. Expect practical tips, lively anec-
dotes and real world advice.

Website: www.having-a-baby.com

Ann Douglas
Phone: (705) 742-3265
FAX: (705) 742-9672
E-mail: anndouglas@mac.com
or annmdouglas@gmail.com
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Drake International
320 Bay St., Suite 1400,
Toronto, ON  M5H 4A6

Drake’s operating philosophy is based on
the principle that organizations achieve the
highest level of performance when they are
staffed with the right people, working with
the right skills, knowledge and behaviours,
using the best processes and technology-
driven solutions, over an extended period of
time.

Our unique suite of innovative staffing and
HR consulting solutions can be customized
for any organization to generate Exponen-
tial Impact™ by improving performance,
productivity, recruiting, retention, organiza-
tional culture and leadership while improv-
ing the bottom line.

Members of the Drake International
Group of Companies are global leaders in
the field of human resources, performance
improvement, consultative management,
staffing and technology solutions.

Website: www.drakeintl.com

Phone: (416) 216-1000
FAX: (416) 216-1109

Mark Coetzee, President
Phone: (416) 216-1112
E-mail: mcoetzee@na.drakeintl.com

Tony Scala, Vice-President, Marketing
and Public Relations
Phone: (416) 216-1153
E-mail: tscala@na.drakeintl.com

2000 Simcoe St. N.,
Oshawa, ON  L1H 7L7

Highly rated by students, employers and
graduates, Durham College offers nearly
100 top-notch programs, new and expanded
facilities, an employer guarantee and a
Skills Training Centre. The college’s
Oshawa campus is also home to the Univer-
sity of Ontario Institute of Technology. Get
immediate commentary from experts in nu-
merous fields.

Website: www.durhamcollege.ca

Phone: (905) 721-2000
FAX: (905) 721-3155
E-mail: info@durhamcollege.ca

Don Lovisa, President
Phone: (905) 721-3217

Communications and Marketing:
Donna McFarlane, Vice-President,
Communications and Marketing
Phone: (905) 721-2000, ext. 2952
E-mail:
donna.mcfarlane@durhamcollege.ca

Tawni Shepperdson, Executive Assistant
Phone: (905) 721-2000, ext. 3610
E-mail:
tawni.shepperdson@durhamcollege.ca

Dr. Cameron Durrant, MD,
MBA, Alzheimer’s
Disease and
Pharmaceuticals/
Biotech Expert

Cameron Durrant, MD, MBA, is the Ex-
ecutive Chairman of the Board of Anavex
Life Sciences Corp. (“ANAVEX”)
(AVXL:OB), a biopharmaceutical company
engaged in the discovery and development
of novel drug candidates for the treatment
of neurological diseases (Alzheimer’s dis-
ease, epilepsy and pain) and various types
of cancer.  The company has developed a
rich portfolio of drug candidates using its
proprietary drug discovery
SIGMACEPTOR™ platform and is prepar-
ing to enter Phase 1 clinical trials with its
lead candidate for the treatment of Alz-
heimer’s in 2010.

Dr. Durrant has a unique entrepreneurial
background coupled with almost 20 years of
international pharmaceutical and biotech
experience. He has held executive positions
at both specialty and major global pharma-
ceutical companies, including Merck & Co.,
GlaxoSmithKline, Pharmacia Corporation
(now part of Pfizer, Inc.) and Johnson &
Johnson. He is a serial entrepreneur and
CEO.

Dr. Durrant is an experienced media guest
(radio, print, online and industry press).  He
can discuss all aspects of the drug develop-
ment-commercialization-value creation
process (both clinical trials and business
considerations), particularly in relation to
Alzheimer’s disease, other neurological dis-
eases, cancer and infectious diseases. He is
highly skilled at making technical topics
easy to understand for a general audience.

Website: www.anavex.com

Toll free: 1-866-505-2895
E-mail: ir@anavex.com

Media Inquiries:
Primoris Group – Media Relations
Toll free: 1-866-505-2895
E-mail: media@primorisgroup.com

E
E.K. Gillin & Associates
356 Ontario St., Suite 362,
Stratford, ON  N5A 7X6

E.K. Gillin & Associates Inc. (EKG) is
Canada’s leading environmental health &
safety consultancy and training firm. Our
experts are available 24/7 for commentary
on everything from workplace ergonomics
to industrial accidents, mould remediation
to chemical spills. Call us for a story idea
today; we’d love to hear from you!

Website: www.ekginc.com

Toll free: 1-888-771-6754
FAX: (519) 662-6595
E-mail: ekginc@ekginc.com

Corporate Communications:
Phone: (519) 662-3819
FAX: (519) 662-6565

East African Community
Arusha International Conference Centre,
5th Fl., Kilimanjaro Wing, P.O. Box 1096,
Arusha, Tanzania

The East African Community (EAC) is the
regional intergovernmental organization of
the Republics of Kenya, Uganda, the United
Republic of Tanzania, Republic of Burundi
and Republic of Rwanda with its headquar-
ters in Arusha, Tanzania.

The Treaty for Establishment of the East
African Community was signed on 30th
November 1999 and entered into force on
7th July 2000 following its ratification by
the Original 3 Partner States – Kenya,
Uganda and Tanzania. The Republic of
Rwanda and the Republic of Burundi ac-
ceded to the EAC Treaty on 18th June 2007
and became full Members of the Commu-
nity with effect from 1st July 2007.

The EAC aims at widening and deepening
co-operation among the Partner States in,
among others, political, economic and so-
cial fields for their mutual benefit. To this
extent the EAC countries established a Cus-
toms Union in 2005 and are working to-
wards the establishment of a Common Mar-
ket by 2010, subsequently a Monetary Un-
ion by 2012 and ultimately a Political Fed-
eration of the East African States.

Website: www.eac.int/

Phone: 255 27 2504253/8
E-mail: eac@eachq.org



Summer 2010 Sources 173

L
IS

T
IN

G
S

easyDNS Technologies
Inc.
219 Dufferin St., Suite 304A,
Toronto, ON  M6K 3J1

easyDNS has been a leading provider of
outsourced DNS services and domain name
registrar since 1998. Every organization has
at least one domain name or web address.
Every e-mail, instant message or web site
access requires functional DNS. easyDNS
demystifies both the technical underpin-
nings of the internet as well as the wider in-
tellectual property, security, economic and
cultural issues as they relate to an increas-
ingly inter-networked world.

Jeftovic explains the technology and the
ramifications in simple, easy-to-understand
language with a rare no-nonsense delivery.
Former Director to the Canadian Internet
Registration Authority (CIRA), participant
in Industry Canada’s anti-spam task-force
working group and frequent media com-
mentator on Internet issues (ITCanada.ca,
Global News, CTV, internet.com, WIRED,
Business Week, etc.).

Website: www.easydns.com

Phone: (416) 535-8672
Toll free: 1-888-677-4741

Mark Jeftovic, Founder and President
Ext. 225
E-mail: markjr@easydns.com

110 Sheppard Ave. E., Suite 900,
Toronto, ON  M2N 7A3
• Mergers, acquisitions, valuations, exper-

tise
• Pensions and actuarial
• Group benefits
• Employee communications
• Investment consulting
• Technology

Clients: Corporations, governments,
financial institutions, insurers, multi-em-
ployer trusts, not-for-profits, universities,
unions, lawyers, associations.

Website: www.eckler.ca

Toronto Office:
Phone: (416) 429-3330
FAX: (416) 429-3794

Bill Weiland, Managing Principal
Phone: (416) 696-3011
E-mail: bweiland@eckler.ca

Communications
Paul Harrietha
Phone: (416) 696-3064
E-mail: pharrietha@eckler.ca

Group Benefits
Todd McLean
Phone: (416) 696-3059
E-mail: tmclean@eckler.ca

Financial Services
Bill Weiland
Phone: (416) 696-3011
E-mail: bweiland@eckler.ca

Investment Consulting
Greg Malone
Phone: (416) 696-3098
E-mail: gmalone@eckler.ca

Pension/Actuarial
Steve Gendron
Phone: (416) 696-3049
E-mail: sgendron@eckler.ca

Technology
Sean Keys
Phone: (416) 696-3054
E-mail: skeys@eckler.ca

Vancouver Office:
Richard Border
Phone: (604) 682-1381
FAX: (604) 669-1510
E-mail: rborder@eckler.ca

Winnipeg Office:
Doug Poapst
Phone: (204) 988-1576
FAX: (204) 988-1589
E-mail: dpoapst@eckler.ca

Montreal Office:
Nick Bauer
Phone: (514) 879-8721
FAX: (514) 878-9169
E-mail: nbauer@eckler.ca

Pensions and Benefits
Gilles Bouchard
Phone: (514) 879-8722
E-mail: gbouchard@eckler.ca

Halifax Office:
Peter Hayes
Phone: (902) 490-3310
FAX: (902) 454-9398
E-mail: phayes@eckler.ca

Economic Community of
Central African States

ECCAS aims to achieve collective au-
tonomy, raise the standard of living of its
populations and maintain economic stabil-
ity through harmonious cooperation. Its ul-
timate goal is to establish a Central African
Common Market.

Website: www.ceeac-eccas.org/

Phone: +241-44-47-31

Economic Community of
West African States
101, Yakubu Gowon Cres.,
Asokoro District, P.M.B. 401,
Abuja, Nigeria

The Economic Community of West Afri-
can States (ECOWAS) is a regional group
of fifteen countries, founded in 1975. Its
mission is to promote economic integration
in “all fields of economic activity, particu-
larly industry, transport, telecommunica-
tions, energy, agriculture, natural resources,
commerce, monetary and financial ques-
tions, social and cultural matters ...”

The Institutions of the Economic Commu-
nity of West African States (ECOWAS) are
as follows:
• The Commission
• The Community Parliament
• The Community Court of Justice
• ECOWAS Bank for Investment and De-

velopment (EBID)

Website: www.ecowas.int

Phone: 234 9 31 47 647-9
E-mail: info@ecowas.int

Economic Cooperation
Organization
No. 1, Golobu Alley, Kamranieh,
P.O. Box 14155- 6176, Tehran, Iran

Economic Cooperation Organization
(ECO) is an intergovernmental regional or-
ganization established in 1985 by Iran, Pa-
kistan and Turkey for the purpose of pro-
moting economic, technical and cultural
cooperation among the Member States.

ECO is the successor organization of Re-
gional Cooperation for Development (RCD)
which remained in existence since 1964 up
to 1979.

In 1992, the Organization was expanded
to include seven new members, namely: Is-
lamic Republic of Afghanistan, Republic of
Azerbaijan, Republic of Kazakhstan,
Kyrgyz Republic, Republic of Tajikistan,
Turkmenistan and Republic of Uzbekistan.
The date of the Organization’s expansion to
its present strength, 28th November, is be-
ing observed as the ECO Day.

Current Membership: Islamic State of Af-
ghanistan, Azerbaijan Republic, Islamic
Republic of Iran, Republic of Kazakhstan,
Kyrgyz Republic, Islamic Republic of Pa-
kistan, Republic of Tajikistan, Republic of
Turkey, Turkmenistan and Republic of
Uzbekistan.

Website: www.ecosecretariat.org/

Phone: 98-21 22831733-4
E-mail: registry@ecosecretariat.org
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Electricity Distributors
Association
3700 Steeles Ave. W., Suite 1100,
Vaughan, ON  L4L 8K8

The Electricity Distributors Association
(EDA) is the voice of Ontario’s local elec-
tricity distributors, the publicly and pri-
vately owned companies that safely and re-
liably deliver electricity to over four million
Ontario homes, businesses and public insti-
tutions. The EDA provides members with
advocacy and representation in the legisla-
tive and regulatory environment.

Christine Hallas, Manager,
Communications and Media Relations
Phone: (905) 265-5322
FAX: (905) 265-5301
E-mail: challas@eda-on.ca

480 University Ave., Suite 1000,
Toronto, ON  M5G 1V2

The Elementary Teachers’ Federation of
Ontario represents more than 76,000 public
elementary school teachers and education
workers across Ontario and is the largest
teacher federation in Canada. ETFO wel-
comes media inquiries about a wide range
of educational and social issues.

Website: www.etfo.ca

Phone: (416) 962-3836
Toll free: 1-888-838-3836
FAX: (416) 642-2424

Sam Hammond, President
Gene Lewis, General Secretary

Media Relations:
Valerie Dugale
Cellular: (416) 948-0195
E-mail: vdugale@etfo.org

Communications:
Johanna Brand
Cellular: (416) 948-2554
E-mail: jbrand@etfo.org

Mary Morison
Cellular: (416) 948-3406
E-mail: mmorison@etfo.org

Collective Bargaining Communications:
Harold Vigoda
Cellular: (416) 948-0351
E-mail: hvigoda@etfo.org

Eli Bay’s Relaxation
Response Institute
1352 Bathurst St., Suite 201,
Toronto, ON  M5R 3H7

Since 1978, Eli Bay has been teaching
others how to boost health, well-being and
performance by consciously harnessing the
mind-body connection. Those using his
practical strategy gain exceptional inner
control over anxiety and stress; enjoy en-
hanced concentration, creativity, flexibility,
memory; and experience dramatic improve-
ments in dozens of stress-related medical
problems.

Website: www.elibay.com

Eli Bay, Founder/Director
Phone: (416) 932-2784
FAX: (416) 932-2971
E-mail: elibay@elibay.com

Embassy Row
489 College St., Suite 305,
Toronto, ON  M6G 1A5

Embassy Row, published by Sources as
part of the Parliamentary Names & Num-
bers directory, lists all embassies and high
commissions to Canada, and all Canadian
embassies, high commissions, and consu-
lates abroad. Each entry provides the name
of the ambassador, the embassy’s press
contact(s), and the embassy’s mailing ad-
dress, phone and fax numbers, E-mail ad-
dress and Web site. Where a country does
not maintain an embassy in Canada, the
embassy responsible for relations with
Canada (usually the embassy to the United
Nations or the embassy to the United States)
is listed. Embassy Row is a section of the
Parliamentary Names & Numbers print di-
rectory, and is also part of Parliamentary
Names & Numbers online, at www.
sources.com/pnn/. Single-user subscrip-
tions are $75 a year, and include both the
print directory and online access. Multi-user
subscriptions are also available. Embassy
Row is also available as a mailing list.

Website:
www.sources.com/Embassy/Embs.htm

Phone: (416) 964-7799

Engineers Canada /
Ingénieurs Canada
180 Elgin St., Suite 1100,
Ottawa, ON  K2P 2K3

Engineers Canada is the national organi-
zation of the 12 provincial and territorial
associations/ordre that regulate the practice
of engineering in Canada. Engineers
Canada delivers national programs that en-
sure the highest standards of engineering
education, professional qualifications and
ethical conduct; promotes greater public
understanding of engineering and its contri-
bution to society; and acts as the national
and international voice of the associations/
ordre. On their behalf, Engineers Canada
accredits undergraduate engineering pro-
grams, conducts research and develops na-
tional guidelines.

Engineers Canada is the business name of
the Canadian Council of Professional En-
gineers.

Website: www.engineerscanada.ca

Phone: (613) 232-2474
FAX: (613) 230-5759

Marc Bourgeois, Director,
Communications and Public Affairs
E-mail:
marc.bourgeois@engineerscanada.ca

European Union
B-1048 Brussels, Belgium 

The European Union (EU) is an economic
and political union of 27 member states, lo-
cated primarily in Europe. It was established
by the Treaty of Maastricht on 1 November
1993 upon the foundations of the pre-exist-
ing European Economic Community. With
almost 500 million citizens, the EU com-
bined generates an estimated 30% share
(US$16.8 trillion in 2007) of the nominal
gross world product.

The EU has developed a single market
through a standardized system of laws
which apply in all member states, guaran-
teeing the freedom of movement of people,
goods, services and capital. It maintains a
common trade policy, agricultural and fish-
eries policies, and a regional development
policy. Sixteen Member States have adopted
a common currency, the euro. It has devel-
oped a role in foreign policy, representing
its members in the World Trade Organisa-
tion, at G8 summits, and at the United Na-
tions. Twenty-one EU countries are mem-
bers of NATO. The EU has developed a role
in justice and home affairs, including the

Sources  Hot Tip
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abolition of passport controls between many
member states under the Schengen Agree-
ment, which incorporates also non-EU
states.

The EU operates through a hybrid system
of intergovernmentalism and supra-nation-
alism. In certain areas it depends upon
agreement between the Member States.
However, it also has supranational bodies,
able to make decisions without unanimity
between all national governments. Impor-
tant institutions and bodies of the EU in-
clude the European Commission, the Euro-
pean Parliament, the Council of the Euro-
pean Union, the European Council, the Eu-
ropean Court of Justice and the European
Central Bank. EU citizens elect the Parlia-
ment every five years.

The EU traces its origins to the European
Coal and Steel Community formed among
six countries in 1951 and the Treaty of
Rome in 1957. Since then the union has
grown in size through the accession of new
countries, and new policy areas have been
added to the remit of the EU institutions.

Website: http://europa.eu/

F
FIFA – International
Federation of Association
Football /
FIFA – Fédération
Internationale de Football
Association
P.O. Box 8044, Zurich, Switzerland

The Fédération Internationale de Football
Association (French for International Fed-
eration of Association Football), commonly
known by its acronym, FIFA, is the interna-
tional governing body of association foot-
ball.

The Fédération Internationale de Football
Association (FIFA) is an association gov-
erned by Swiss law founded in 1904 and
based in Zurich. It has 208 member associa-
tions and its goal, enshrined in its Statutes,
is the constant improvement of football.
FIFA employs some 310 people from over
35 nations and is composed of a Congress
(legislative body), Executive Committee
(executive body), General Secretariat (ad-
ministrative body) and committees (assist-
ing the Executive Committee).

Website: www.fifa.com

Phone: 41-(0)43 222 7777

Fame & Fortune
489 College St., Suite 305,
Toronto, ON  M6G 1A5

Fame & Fortune, published by Sources,
features awards, fellowships and scholar-
ships available to Canadian journalists. For
each award, information is provided about
the eligibility requirements, the deadline for
applications and the value of the award.
Complete contact information (mailing ad-
dress, phone, fax) is provided. Fame & For-
tune is available on the Sources Web site.

Website:
www.sources.com/Fandf/index.htm

Phone: (416) 964-7799

Federation of Canadian
Naturists (FCN)
P.O. Box 186, Stn. D,
Etobicoke, ON  M9A 4X2

Established in 1985, this national non-
profit organization promotes naturism/nud-
ism in Canada and informs/represents the
interests of Canadian naturist/nudist indi-
viduals, families, clubs, resorts and organi-
zations. Affiliated with the Austria-based
International Naturist Federation, which
represents naturists in over 30 countries, the
FCN gives an international voice to Cana-
dian nudists/naturists.

Website: www.fcn.ca/

Phone/FAX: (416) 410-6833
E-mail: media@fcn.ca

Stéphane Deschênes, Media Relations
Director
Phone: (416) 219-5856

Entrevue francophone:
Michel Vaïs, Media Relations FQN
Tél: (514) 278-5764
Téléc: (514) 278-5521
Courriel: vais@ca.inter.net

International Naturist Federation:
Eduard-Nittnerstrasse 14/6, A-4063,
Hörsching, Austria
Phone: +43 (0) 7221 72480
FAX: +43 (0) 7221 72358

World Wide Web: www.inf-fni.org

Filmmuseum
Het Filmmuseum, P.O. Box 74782,
1070 BT Amsterdam, Netherlands

The Filmmuseum is Holland’s museum
for cinematography. The museum’s collec-
tion of films covers the whole of the history
of cinema from the very first silent films,
dating from the late 19th century, up to the
latest contemporary digital productions.

This internationally renowned collection,
to which many Dutch and foreign titles are
regularly added, is the source of inspiration
for the museum’s film programmes, exhibi-
tions and events. Every year, there are ma-
jor thematic programmes examining the his-
tory of film and contemporary cinemato-
graphic developments. In addition, the mu-
seum organizes open-air screenings, festi-
vals, theatrical family shows and retro-
spectives.

The Filmmuseum houses the largest film
library in the Netherlands. The museum also
acts as distributor of classics and contempo-
rary, independent films.

The museum has a collection that includes
46,000 film titles, 35,000 posters and
450,000 photographs. The collection looks
back to Dutch film and cinema culture from
the earliest days of film (1895) and com-
prises an extensive international collection
alongside a large number of Dutch films.

The main aim is to preserve our film her-
itage from decay. One of the most important
tasks of the Filmmuseum is to conserve and
restore the collection. 7 million metres of
nitrate film from the first half of the 20th
century need permanent attention: this ex-
tremely flammable material is falling apart
and has to be copied to preserve it so it can
be screened again. ‘Ordinary’ celluloid also
demands special care as part of it is in dan-
ger of fading and suffering from the vinegar
syndrome, the ‘ghost of acidification’. The
Filmmuseum has received several interna-
tional awards for its restorations.

The Filmmuseum screens classics, chil-
dren’s films, historical documentaries, un-
derground productions and new films from
all over the world. These films can often
only be seen in the Filmmuseum. The mu-
seum also organizes exhibitions, lectures,
debates and shows in which films are com-
bined with theatre, music and other media.
In the summer, there are open air screenings
on the terrace in Vondelpark. Once every
two years, there is the Filmmuseum Bien-
nial, a festival when recently restored ma-
jor works from the collection can be seen.

Website: www.filmmuseum.nl

Phone: 31 (20) 5891400
E-mail: info@filmmuseum.nl
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Food Banks Canada
2968 Dundas St. W., Suite 303,
Toronto, ON  M6P 1Y8

Food Banks Canada is the national chari-
table organization representing the food
bank community. Its members and their re-
spective agencies serve approximately 85%
of Canadians accessing emergency food
programs nationwide. Food Banks Canada
conducts research, engages in public educa-
tion and advocates for public policy change
to eliminate the causes of hunger and food
insecurity in Canada.

Website: www.foodbankscanada.ca

Marzena Gersho, National Media
Relations
Phone: (416) 203-9241, ext. 28
Cellular: (647) 242-5919
FAX: (416) 203-9244
E-mail: marzena@foodbankscanada.ca

Food and Agriculture
Organization of the United
Nations
One United Nations Plaza, Rm. 1125,
New York, NY, USA

The Food and Agriculture Organization of
the United Nations leads international ef-
forts to defeat hunger. Serving both devel-
oped and developing countries, FAO acts as
a neutral forum where all nations meet as
equals to negotiate agreements and debate
policy. FAO is also a source of knowledge
and information. We help developing coun-
tries and countries in transition modernize
and improve agriculture, forestry and fish-
eries practices and ensure good nutrition for
all. Since our founding in 1945, we have
focused special attention on developing ru-
ral areas, home to 70 percent of the world’s
poor and hungry people.

Website: www.fao.org

Phone: (212) 963-6036
E-mail: fao-lony@fao.org

Mark Fowlie – Data and
Records Management
Expert (compliant
archiving, e-Discovery)

Mark Fowlie is the President and CEO of
El Fresko Technologies, a Calgary-based
high-tech firm providing proven, scalable
and cost-effective storage and data archiv-
ing solutions to protect businesses and pre-
serve their critical data in today’s height-
ened age of compliance.  In 2010, El Fresko
introduced its patent-pending MagnaStor™
software, which is engineered to meet the
stringent requirements for compliant archiv-
ing and e-Discovery, MagnaStor™ offers
certainty of data preservation and guaran-
teed proof of authenticity while leveraging
the high performance of magnetic disk.

A 22-year veteran of technology, Mr.
Fowlie’s background includes work in all
aspects of product strategy, software engi-
neering, product marketing and professional
services.

Mr. Fowlie is an experienced media guest
(radio, print, online, and trade publications)
and can discuss data management trends. Of
note: compliant archiving, e-Discovery,
regulatory compliance, records manage-
ment, data authenticity and data auditing
(including litigation and forensics). He is
able to make high-tech issues easy to under-
stand for a general audience.

Website: www.elfresko.com

Media Inquiries:
Primoris Group – Media Relations
Toll free: (416) 489-0092
E-mail: media@primorisgroup.com

La Francophonie
Cabinet du Secrétaire général,
28, rue de Bourgogne, 75007 Paris, France

The primary mission of the organization
is the promotion of the French language as
an international language and the promotion
of worldwide cultural and linguistic diver-
sity in the era of economic globalization. In
this regard, countries that are members of
the Francophonie have contributed largely
to the adoption by the UNESCO of the Con-
vention on the Protection and Promotion of
the Diversity of Cultural Expressions

Forte d’une population de plus de 803
millions et de 200 millions de locuteurs de
français de par le monde, l’Organisation

internationale de la Francophonie (OIF) a
pour mission de donner corps à une
solidarité active entre les 70 États et
gouvernements qui la composent (56
membres et 14 observateurs) – soit plus du
tiers des États membres des Nations unies.

La Francophonie est le dispositif institu-
tionnel qui organise les relations politiques
et de coopération entre les États et gou-
vernements de l’OIF, ayant en partage
l’usage de la langue française et le respect
des valeurs universelles.

Website: www.francophonie.org

Phone: (33) 1 44 11 12 50

131 Bloor St. W., Suite 200/238,
Toronto, ON  M5S 1R8

Friends of Canadian Broadcasting is an
independent media watchdog supported by
100,000 Canadians who share a commit-
ment to expanding the quality and quantity
of Canadian radio, television and new me-
dia programming. Friends relies entirely
upon donations from its supporters to fi-
nance public policy initiatives, public opin-
ion leadership and research activities.
Friends is not affiliated with any broadcaster
or political party.

Website: www.friends.ca

Ian Morrison, Spokesperson
Phone: (416) 923-8201
FAX: (416) 923-8248
E-mail: friends@friends.ca

Frontier College
35 Jackes Ave., Toronto, ON  M4T 1E2

Literacy is an essential skill in today’s
world. Low literacy skills are directly linked
to poverty, poor health and high unemploy-
ment. One in six adult Canadians cannot
read the headline of a newspaper. Through
a network of literacy volunteers, Frontier
College is helping people to realize their
potential by helping them achieve what they
need to succeed in today’s society.

Website: www.frontiercollege.ca

Phone: (416) 923-3591
Toll free: 1-800-555-6523

Sandi Kiverago, Director of
Communications
Phone: (416) 923-3591, ext. 318
E-mail: skiverago@frontiercollege.ca

Sherry Campbell, President

Sources  Hot Tip
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Fur-Bearer Defenders
(Association for the Protection of
Fur-Bearing Animals)
215 – 3989 Henning Dr.,
Burnaby, BC  V5C 6P8

Fur-Bearer Defenders (also known as Fur-
Bearers) is a non-profit Society founded in
1944 to stop trapping cruelty, end the com-
mercial fur industry and protect fur-bearing
animals. Trapped animal photos, videos,
factsheets and other resources are available.

Website: www.banlegholdtraps.com

Phone: (604) 435-1850
E-mail: fbd@banlegholdtraps.com

G
J. Paul Getty Museum
1200 Getty Center Dr.,
Los Angeles, CA  90049, USA

The J. Paul Getty Museum seeks to further
knowledge of the visual arts and to nurture
critical seeing by collecting, preserving, ex-
hibiting and interpreting works of art of the
highest quality. To fulfill its mission, the
Museum continues to develop its collection
through purchase and gifts, complementing
its impact through special exhibitions,
publications, educational programs devel-
oped for a wide range of audiences, and a
related performing arts program. The Mu-
seum strives to provide its visitors with ac-
cess to the most innovative research in the
visual arts while they enjoy a unique expe-
rience in viewing works of art at our Getty
Center and Getty Villa sites. While benefit-
ing from the broader context of the Getty
Trust, the Museum also extends the reach of
its mission via the Internet and through the
regular exchange of works of art, staff and
expertise.

The J. Paul Getty Museum at the Getty
Center in Los Angeles houses European
paintings, drawings, sculpture, illuminated
manuscripts, decorative arts, and European
and American photographs.

The J. Paul Getty Museum at the Getty
Villa in Malibu opened on January 28, 2006,
after the completion of a major renovation
project. As a museum and educational
center dedicated to the study of the arts and
cultures of ancient Greece, Rome, and
Etruria, the Getty Villa serves a varied audi-
ence through exhibitions, conservation,
scholarship, research and public programs.
The Villa houses approximately 44,000
works of art from the Museum’s extensive
collection of Greek, Roman and Etruscan
antiquities, of which over 1,200 are on view.

With two locations, the Getty Villa in
Malibu and the Getty Center in Los Ange-
les, the J. Paul Getty Museum serves a wide
variety of audiences through its expanded
range of exhibitions and programming in
the visual arts.

Website: www.getty.edu/museum/

Global Music Archive
Blair School of Music, Music Library,
Vanderbilt University,
2400 Blakemore Ave.,
Nashville, TN  37212, USA

The Global Music Archive is a multi-me-
dia reference archive and resource centre for
traditional and popular song, music and
dance of Africa and the Americas. It is a
public facility that promotes education in
African and American traditional and popu-
lar music through its own activities and by
supporting the activities of others. The ar-
chive is housed within the Anne Potter
Wilson Music Library in Vanderbilt Univer-
sity’s Blair School of Music. It includes
public rooms for the study of materials, and
audio and video listening and viewing fa-
cilities.

The GMA’s primary mission is to provide
access to sound recordings and images of
indigenous music from communities in Af-
rica and the Americas. Founded in 2003 by
Gregory Barz, Associate Professor of Mu-
sicology (Ethnomusicology) at Vanderbilt
University and the Anne Potter Wilson Mu-
sic Library, the GMA recently launched its
first database in a series of databases, the
Digital Collection of East African Record-
ings which consists of over 2,000 discrete
musical performances recorded by an East
African ethnomusicologist, Centurio
Balikoowa.

The Global Music Archive (GMA) at
Vanderbilt University is a collaboration be-
tween the Blair School of Music and the
University Libraries.

Website: www.globalmusicarchive.org

Phone: (615) 322-5227

Bay Adelaide Centre, 333 Bay St.,
Suite 3400, Toronto, ON  M5H 2S7

Our lawyers can discuss the business side
of law in everyday language your readers or
viewers will understand. Goodmans is a
top-tier firm, well recognized across Canada
and internationally for its excellence and
market leadership in large-scale corporate
transactions as well as a broad range of
practice areas.

Website: www.goodmans.ca

Lindsay Everitt, Director,
Communications
Phone: (416) 597-4174
FAX: (416) 979-1234
E-mail: leveritt@goodmans.ca

Guggenheim Museum
Bilbao
Bilbao, Spain

Almost from the moment it opened in
1997, Gehry’s Guggenheim Museum Bil-
bao, with its distinctive titanium curves and
soaring glass atrium, was hailed as one of
the most important buildings of the 20th
century. Gehry’s use of cutting-edge com-
puter-aided design technology enabled him
to translate poetic forms into reality. The
resulting architecture is sculptural and ex-
pressionistic, with spaces unlike any others
for the presentation of art. The museum is
seamlessly integrated into the urban context,
unfolding its interconnecting shapes of
stone, glass, and titanium on a 32,500-
square-meter site along the Nervión River
in the old industrial heart of the city.

Eleven thousand square meters of exhibi-
tion space are distributed over nineteen gal-
leries. Ten of these galleries have a classic
orthogonal plan and can be identified from
the exterior by their stone finishes. Nine
other irregularly shaped galleries present a
remarkable contrast and can be identified
from the outside by their swirling forms and
titanium cladding.

Website:
www.guggenheim.org/guggenheim-
foundation/architecture/bilbao

H
Omar Ha-Redeye

Omar Ha-Redeye is frequently inter-
viewed by the media on subjects relating to
health, security, law, politics, social media,
disasters, minority rights and multi-
culturalism.

His educational background is in nuclear
medicine technology, health management,
and corporate communications. He is cur-
rently completing his degree in law at the
University of Western Ontario.

Website: www.omarha-redeye.com

Phone: (226) 448-6627
E-mail: omar@lawiscool.com

Professor Randall Hansen
Munk Centre for International Studies,
1 Devonshire Place, University of Toronto,
Toronto, ON  M5S 3K7

Professor Hansen, B.A. (Hons) (UBC),
M.PHil./Ph.D. (Oxford) is the author of sev-
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eral books on citizenship and immigration,
eugenics and forced sterilization, and the
history of bombing. He is frequently quoted
in the media including BBC, Boston Globe,
Canadian Press, CBC, Globe & Mail, Inter-
national Herald Tribune, National Post and
NPR.

Website: www.randallhansen.ca

Professor Randall Hansen, Canada
Research Chair in Immigration and
Governance, Associate Professor (with
tenure) of Political Science, Acting
Director (2008–2009), Centre for
European, Russian and Eurasian Studies;
Fellow, Centre for Ethics
Phone: (416) 978-4160
Cellular: (416) 268-7772
FAX: (416) 978-5566

Heart and Stroke
Foundation of Canada
222 Queen St., Suite 1402,
Ottawa, ON  K1P 5V9

The Heart and Stroke Foundation, a vol-
unteer-based health charity, leads in elimi-
nating heart disease and stroke and reduc-
ing their impact through the advancement of
research and its application, the promotion
of healthy living, and advocacy. For more
information, call toll free 1-888-HSF-INFO
or visit www.heartandstroke.ca

Website: www.heartandstroke.ca

NATIONAL OFFICE:
Eileen Melnick McCarthy, Director,
Communications
Phone: (613) 569-4361, ext. 318
FAX: (613) 569-3278

PROVINCIAL OFFICES:

British Columbia:
Aderita Guerreiro, VP, Development and
Marketing
Heart and Stroke Foundation of BC and
Yukon, 1212 West Broadway,
Vancouver, BC  V6H 3V2
Phone: (604) 736-4404
FAX: (604) 736-8732

Alberta:
Patricia Hannah, VP, Marketing and
Communications
Heart and Stroke Foundation of Alberta
and NWT and Nunavut,
100 – 119 14 St. N.W.,
Calgary, AB  T2N 1Z6
Phone: (403) 264-5549
FAX: (403) 237-0803

Saskatchewan:
Rhae Ann Bromley, Director,
Communications
Heart and Stroke Foundation of
Saskatchewan, 279 3rd Ave. N.,
Saskatoon, SK  S7K 2H8
Phone: (306) 244-2124
FAX: (306) 664-4016

Manitoba:
Katherine Gador, Director,
Communications and Marketing
Heart and Stroke Foundation of Manitoba,
6 Donald St., Suite 200,
Winnipeg, MB  R3L 0K6
Phone: (204) 949-2000
FAX: (204) 957-1365

Ontario:
Elissa Freeman, Senior Manager, Public
Affairs/Public Relations
Heart and Stroke Foundation of Ontario,
P.O. Box 2414, 2300 Yonge St., Suite
1300, Toronto, ON  M4P 1E4
Phone: (416) 489-7111
FAX: (416) 489-6885

Québec:
Serge Breton, Director, Marketing and
Communications
Heart and Stroke Foundation of Quebec,
1434 Sainte Catherine W., Suite 500,
Montreal, QC  H3G 1R4
Phone: (514) 871-1551
FAX: (514) 871-1464

New Brunswick:
Darcy Leblanc, Communications
Manager
Heart and Stroke Foundation of New
Brunswick, 133 Prince William St.,
Suite 606, Saint John, NB  E2L 2B5
Phone: (506) 634-1620
FAX: (506) 648-0098

Nova Scotia:
Amy Totten, Communications
Co-ordinator
Heart and Stroke Foundation of Nova
Scotia, Park Lane Mall, Level 3,
5657 Spring Garden Rd., Box 245,
Halifax, NS  B3J 3R4
Phone: (902) 423-7530
FAX: (902) 492-1464

Prince Edward Island:
Charlotte Comrie, Executive Director
Heart and Stroke Foundation of Prince
Edward Island, 180 Kent St.,
P.O. Box 279,
Charlottetown, PE  C1A 7K4
Phone: (902) 892-7441
FAX: (902) 368-7068

Newfoundland:
Steven Keats, Manager, Marketing and
Development
Heart and Stroke Foundation of
Newfoundland and Labrador,
P.O. Box 670,
Mount Pearl, NL  A1N 2X1
or 1037 Topsail Rd.,
Mount Pearl, NL  A1N 5E9

Phone: (709) 753-8521
FAX: (709) 753-3117

1790 Avenue Rd., Unit B,
Toronto, ON  M5M 3Z1

Ruth Claramunt, Canada’s only traditional
matchmaker, interviews clients in their
homes and chooses her members carefully.
She removes the stigma from meeting qual-
ity people, personally matching her clients,
all of whom she has met. Ruth is well
known as a compassionate romance and
dating expert, has been successfully bring-
ing people together for over 25 years, and
now has an office in Vancouver. We also do
private executive searches.

Website: www.heartscanada.com

Head Office:
Ruth Claramunt, Relationship
Consultant
Toll free: 1-800-266-4228
FAX: (416) 789-9160
E-mail: hearts@idirect.com

Vancouver Office:
Phone: (604) 488-1477
FAX: (604) 408-1464
E-mail: heartscanada@rogers.com

Heating, Refrigeration and
Air Conditioning Institute of
Canada (HRAI)
2800 Skymark Ave., Bldg. 1, Suite 201,
Mississauga, ON  L4W 5A6

The Heating, Refrigeration and Air Con-
ditioning Institute of Canada (HRAI), estab-
lished in 1968, is the national trade associa-
tion of manufacturers, wholesalers and con-
tractors in the Canadian HVACR industry
who provide the products and service for
indoor comfort and essential refrigeration
processes.

Website: www.hrai.ca

Martin Luymes, Vice-President
Phone: (905) 602-4700, ext. 235
Toll free: 1-800-267-2231
FAX: (905) 602-1197
E-mail: mluymes@hrai.ca
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The Hermitage
The State Hermitage occupies six mag-

nificent buildings situated along the em-
bankment of the River Neva, right in the
heart of St. Petersburg. The leading role in
this unique architectural ensemble is played
by the Winter Palace, the residence of the
Russian tsars that was built to the design of
Francesco Bartolomeo Rastrelli in 1754–62.
This ensemble, formed in the 18th and 19th
centuries, is extended by the eastern wing
of the General Staff building, the
Menshikov Palace and the recently con-
structed Repository. Put together throughout
two centuries and a half, the Hermitage col-
lections of works of art (over 3,000,000
items) present the development of the world
culture and art from the Stone Age to the
20th century.

Website: www.hermitagemuseum.org/

History & Policy
Institute of Historical Research, University
of London, Senate House, Malet St.,
London  WC1E 7HU, UK

History & Policy:
• Demonstrates the relevance of history to

contemporary policymaking.
• Puts historians in touch with those dis-

cussing and deciding public policy today.
• Increases the influence of historical re-

search over current policy.
• Advises historians wanting to engage

more effectively with policymakers and
media.

Website: www.historyandpolicy.org

Phone: +44 (0)20 7862 876
E-mail: mel.porter@sas.ac.uk

Honest Reporting Canada
P.O. Box 6, Stn. Q,
Toronto, ON  M4T 2L7

Honest Reporting Canada is an independ-
ent grass-roots organization promoting fair-
ness and accuracy in Canadian media cov-
erage of Israel and the Middle East. With the
assistance of our over 25,000 members from
coast to coast, HRC monitors the media,
recognizes excellence, and exposes inaccu-
racy and bias in Canadian reporting in the
region.

Website: www.honestreporting.ca

Phone: (416) 915-9157
E-mail: info@honestreporting.ca

Mike Fegelman, Executive Director
E-mail: mike@honestreporting.ca

Hospital Employees’ Union
5000 North Fraser Way,
Burnaby, BC  V5J 5M3

HEU, the B.C. Health Services Division of
CUPE and B.C.’s largest health care union,
represents 43,000 health workers in acute
care, long-term care and community serv-
ices. HEU is active on health policy issues;
women’s rights; pay equity; labour issues;
health and safety; and in national campaigns
in defence of Medicare.

Website: www.heu.org

HEAD OFFICE:
Phone: (604) 438-5000
FAX: (604) 739-1510
E-mail: heu@heu.org

Judy Darcy, Chief Spokesperson,
Secretary–Business Manager

Mike Old, Director of Communications
After hours: (604) 828-6771

Hotel Association of Canada
130 Albert St., Suite 1206,
Ottawa, ON  K1P 5G4

The Hotel Association of Canada is the
national federation of provincial and terri-
torial hotel associations, 26 hotel chains and
suppliers with a mandate to represent mem-
bers nationally and internationally and to
provide cost-effective services which stimu-
late and encourage a free market.

NATIONAL OFFICE:
Anthony P. Pollard, President
Phone: (613) 237-7149
FAX: (613) 237-8928
E-mail: info@hotelassociation.ca

PROVINCIAL ASSOCIATIONS:

British Columbia & Yukon:
James Chase, CEO
British Columbia Hotel Association,
948 Howe St., 2nd Fl.,
Vancouver, BC  V6Z 1N9
Phone: (604) 681-7164
Toll free: 1-800-663-3153
FAX: (604) 681-7649
E-mail: hotel@bcyha.com

Alberta:
David Kaiser, President and CEO
Alberta Hotel and Lodging Association,
5241 Calgary Trail S., Suite 401,
Edmonton, AB  T6H 5G8
Phone: (403) 436-6112
FAX: (403) 436-5404
E-mail: dkaiser@ahla.ca

Saskatchewan:
Tom Mullin, President and CEO
Saskatchewan Hotel and Hospitality
Association, 2080 Broad St., Suite 302,
Regina, SK  S4P 1Y3
Phone: (306) 522-1664
FAX: (306) 525-1944
E-mail: shha@sasktel.net

Manitoba:
Jim Baker, President and CEO
Manitoba Hotel Association,
1534 Gamble Place, Suite 200,
Winnipeg, MB  R3T 1N6
Phone: (204) 942-0671
FAX: (204) 942-6719
E-mail:
jbaker@manitobahotelassociation.ca

Ontario:
Tony Elenis, President
Ontario Restaurant, Hotel & Motel
Association, 2600 Skymark Ave.,
Suite 8-201, Mississauga, ON  L4W 5B2
Phone: (905) 361-0268
Toll free: 1-800-668-8906
FAX: (905) 361-0288
E-mail: telenis@orhma.com

Québec:
Danielle Chayer, President and CEO
L’Association des Hôteliers du Québec,
1004 – 425, boul de Maisonneuve ouest,
Montréal, QC  H3A 3G5
Phone: (514) 448-6215
Toll free: 1-877-769-9776
FAX: (514) 849-1157
E-mail: info@hoteliersquebec.org

Nova Scotia:
Jeff Ransome, President HANS,
Halifax Marriott Harbourfront,
1919 Upper Water St.,
Halifax, NS  B3J 3J5
Phone: (902) 428-7831
FAX: (902) 428-7835
E-mail: jeff.ransome@marriott.com

New Brunswick:
Real Robichaud, Hotel Representative
Tourism Association of New Brunswick,
P.O. Box 23001,
Fredericton, NB  E3B 7B3
Phone: (506) 458-5646
FAX: (506) 459-3634
E-mail: realr@tianb.com

Prince Edward Island:
Walter Vanderbeek, President
Hotel Association of Prince Edward Island
Inc., c/o Best Western Charlottetown,
238 Gafton St., Charlottetown, PE  C1A 1L5
Phone: (902) 892-2461
E-mail:
wvanbeek@silverbirchhotels.com

Newfoundland & Labrador:
Carol-Ann Gilliard, Executive Director
Hospitality Newfoundland and Labrador,
2nd Fl., Icon Bldg., 187 Kenmount Rd.,
St. John’s, NL  A1B 3P9
Phone: (709) 722-2224
FAX: (709) 722-8104
E-mail: cgilliard@hnl.ca
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Humphrey Funeral Home –
A.W. Miles Chapel
1403 Bayview Ave.,
Toronto, ON  M4G 3A8

Funeral directors since 1879, the organi-
zation continues setting the standard for ex-
cellence for progressive, comprehensive fu-
neral service. This independent, family-
owned firm serves as a resource centre prior
to, during and after the funeral, offering:
• PRENEED CENTRE for funeral

preplanning
• Full service FUNERAL HOME and

CHAPEL
• RECEPTION LEVEL for after funeral

receptions
• LIBRARY housing the area’s largest

grief and bereavement resource, and
• BEREAVEMENT CENTRE for post-fu-

neral support.

Website: www.humphreymiles.com

Bruce T. Humphrey, President
Phone: (416) 487-4523
FAX: (416) 487-4395
E-mail: bth@humphreymiles.com

I
iPower Fitness
12 Automatic Rd.,
Brampton, ON  L6S 5N1

Founder and “mompreneur” Ivy Lim un-
derstands the constraints of finding time for
fitness and for yourself. Specializing in
“machine-less” exercise and core training,
clients get the ultimate total body workout.
She trains a range of individuals from high
performance athletes, busy moms, weight
loss struggles, seniors, bootcamp fitness and
even special needs.

Website: www.ipowertrain.com

Ivy Lim, Owner, Trainer
Phone: (416) 508-5099
E-mail: info@ipowertrain.com

IVF CANADA/Life Program
2347 Kennedy Rd., Suite 304,
Scarborough, ON  M1T 3T8

A leader in the field of Assisted Reproduc-
tive Technologies (ARTs) since 1983 and
one of the most patient-focused and acces-
sible private surgical facilities in Canada.
Unique in its approach and treatment of in-
fertility in both males and females, offering
the latest in reproductive technology to pro-
vide patients with the greatest chance of
achieving pregnancy.

Website: www.ivfcanada.com

Phone: (416) 754-8742
FAX: (416) 321-1239
E-mail: info@ivfcanada.com

Dr. Sam Batarseh, Director
Dr. Murray Kroach, Director
Dr. Perry Phillips, Director
Dr. George Woo, Director
Carole Craig, Administrator, Executive
Manager
Dr. Lisa Barcroft, Ph.D., Lab Director

ibiblio.org
Chapel Hill, NC, USA

The public’s library and digital archive.
Home to one of the largest “collections of

collections” on the Internet, ibiblio.org is a
conservancy of freely available information,
including software, music, literature, art,
history, science, politics, and cultural stud-
ies. ibiblio.org is a collaboration of the
Center for the Public Domain and the Uni-
versity of North Carolina at Chapel Hill.

Website: www.ibiblio.org

E-mail: webmaster@ibiblio.org

Imperial War Museum
Lambeth Road, London  SE1 6HZ, UK

The Imperial War Museum is unique in its
coverage of conflicts, especially those in-
volving Britain and the Commonwealth,
from the First World War to the present day.
It seeks to provide for, and to encourage, the
study and understanding of the history of
modern war and war-time experience. It is
proud to be regarded as one of the essential
sights of London.

The Museum spans a huge range of activi-
ties not only at its main London location but
also at its four further branches: the Church-
ill Museum and Cabinet War Rooms in
Whitehall, the historic ship HMS Belfast,
moored in the Pool of London, Imperial

War Museum Duxford near Cambridge, and
Imperial War Museum North in Trafford.

Website: www.iwm.org.uk/

Improbable Research
P.O. Box 380853,
Cambridge, MA  02238, USA

What is Improbable Research?
Improbable research is research that

makes people laugh and then think.
Improbable Research is the name of our

organization. We collect (and sometimes
conduct) improbable research. We publish
a magazine called the Annals of Improbable
Research, and we administer the Ig Nobel
Prizes.

We hope to spur people’s curiosity, and to
raise the question: How do you decide
what’s important and what’s not, and what’s
real and what’s not, in science and every-
where else?

Website: www.improbable.com

Phone: (617) 491-443
E-mail: subscriptions@improbable.com

Independent Jewish Voices
We represent Jews in Canada from diverse

backgrounds, occupations and affiliations
who have in common a strong commitment
to social justice and universal human rights.
We believe that individuals and groups
within all communities should feel free to
express their views on any issue of public
concern without incurring accusations of
disloyalty.

We have therefore resolved to promote the
expression of alternative Jewish voices, par-
ticularly in respect of the grave situation in
the Middle East, which threatens the future
of both Israelis and Palestinians as well as
the stability of the whole region.

Website:
www.independentjewishvoices.ca

Larry Haiven
Cellular: (902) 240-2782

Ingle International/Imagine
Financial
460 Richmond St. W., Suite 100,
Toronto, ON  M5V 1Y1

Ingle International offers access to a vari-
ety of insurance options, and is committed
to providing objective advice, expertise and
alternatives.

Ingle is committed to educating travellers
on how to be prepared.

Sources  Hot Tip
Contact information is constantly

changing. For the very latest up-to-date
information in an organization’s listing check

www.sources.com
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Ingle offers seminars, opinions and expert
advice on any topic for travellers, health
care issues and specialty risk concerns.

World Wide Web:
www.ingle-international.com

Robin Ingle, Chairman
Phone: (416) 730-0372
Toll free: 1-866-364-6453
FAX: (416) 730-1878
E-mail: ringle@ingleinternational.com

Morgan Tilley, Marketing Co-ordinator
Phone: (416) 730-0878
Toll free: 1-888-824-4418
FAX: (416) 730-1878
E-mail: mtilley@ingleinternational.com

5749 Doyle Rd., Ottawa, ON  K4M 1B4
Management consultants in telework (aka

telecommuting, mobile work, distributed
work, remote work, etc.).  Focus areas: pro-
gram and policy development, manage-
ment, feasibility and ROI, absenteeism, pro-
ductivity, office space, transportation, envi-
ronment, recruitment, retention, business
continuity, communication, training, evalu-
ations, keynote presentations, etc.  IVC’s
president chairs the Canadian Telework As-
sociation.

Website: www.ivc.ca

Bob Fortier, President
Phone: (613) 692-0566
E-mail: bobf@ivc.ca

Institute of Space and
Atmospheric Studies
University of Saskatchewan,
Saskatoon, SK

Observations, Theory and models are used
to investigate the earth’s troposphere, mid-
dle atmosphere, ionosphere and magne-
tosphere. Topics: solar and atmospheric
processes of climate and weather, dynam-
ics, chemistry, aurorae, space weather and
solar activity. Strong links with Canadian
Space Agency (Odin-OSIRIS, THEMIS,
CGSM); international research (CAWSES,
CANDAC, SuperDARN, AMISR).

Website: www.usask.ca/physics/isas/

Dr. Jean-Pierre St.-Maurice, Chair
Phone: (306) 966-2906
FAX: (306) 966-6428
E-mail: jp.stmaurice@usask.ca

Dr. Alan Manson, Executive Secretary
Phone: (306) 966-6449
E-mail: alan.manson@usask.ca

Inter-American
Development Bank
1300 New York Ave. N.W.,
Washington, DC  20577, USA

The IDB provides solutions to develop-
ment challenges in 26 countries of Latin
America and the Caribbean, partnering with
governments, companies and civil society
organizations.

The IDB lends money and provides
grants. It also offers research, advice and
technical assistance to improve key areas
like education, poverty reduction and agri-
culture. Our clients range from central gov-
ernments to city authorities and small busi-
nesses.

The Bank also seeks to take a lead role on
cross-border issues like trade, infrastructure
and energy.

Website: www.iadb.org/

Phone: (202) 623-1000
E-mail: mifcontact@iadb.org

International Association of
Athletics Federations

The International Association of Athletics
Federations (IAAF) is the international gov-
erning body for the sport of athletics. It was
founded in 1912 during a war, at its first
congress in Stockholm, Sweden, by repre-
sentatives from 17 national athletics federa-
tions, as the International Amateur Athlet-
ics Federation. Since the 22nd Olympics in
October 1993 it has been headquartered in
Monaco.

Website: www.iaaf.org

Phone: 377-93-10-88-88
E-mail: headquarters@iaaf.or

International Association of
Machinists and Aerospace
Workers (CLC) /
Association internationale
des Machinistes et des
Travailleurs de
l’aérospatiale (CTC)
Canadian Office/Bureau canadien:
15 Gervais Dr., Suite 707,
Toronto, ON  M3C 1Y8

The IAM is a trade union representing
some 50,000 Canadian workers in air trans-
port and a wide range of manufacturing in-
cluding aircraft, autoparts, aerospace,

autobuses, electronics, light and heavy ma-
chinery, tools and appliances.

The IAM also represents office, technical
and other white collar workers. The total
North American membership of the IAM is
650,000.

L’AIM est un syndicat qui représente
environ 50 000 travailleurs canadiens dans
le transport aérien ainsi que dans les sec-
teurs manufacturier incluant l’avionnerie,
pièces pour automobiles, aérospatiale,
autobus, électroniques, machinerie légère et
lourde, outils et appareils ménagers.

L’AIM représente aussi des employés de
bureau, techniques ainsi que des travailleurs
collets blancs. Le nombre total de l’AIM en
Amérique du Nord est de 650 000 membres.

Website: www.iamaw.ca

Frank Saptel, Communications
Representative/Représentant des
communications
Phone/Tél: (416) 386-1789
Cellular/Cellulaire: (416) 579-0481
FAX/Téléc: (416) 386-0210
E-mail/Courriel: fsaptel@iamaw.org

Primary Contact/Contact principal:
Bill Trbovich, Director of
Communications, Canada/Directeur des
communications au Canada
Phone/Tél: (416) 386-1789
Cellular/Cellulaire: (416) 735-9765
FAX/Téléc: (416) 386-0210
E-mail/Courriel: btrbovich@iamaw.org

International Atomic
Energy Agency
P.O. Box 100, Wagramer Strasse 5,
A-1400 Vienna, Austria

The IAEA is the world’s centre of coop-
eration in the nuclear field. It was set up as
the world’s “Atoms for Peace” organization
in 1957 within the United Nations family.
The Agency works with its Member States
and multiple partners worldwide to promote
safe, secure and peaceful nuclear technolo-
gies.

The IAEA Secretariat is headquartered at
the Vienna International Centre in Vienna,
Austria. Operational liaison and regional
offices are located in Geneva, Switzerland;
New York, USA; Toronto, Canada; and To-
kyo, Japan. The IAEA runs or supports re-
search centres and scientific laboratories in
Vienna and Seibersdorf, Austria; Monaco;
and Trieste, Italy.

The IAEA Secretariat is a team of 2,200
multi-disciplinary professional and support
staff from more than 90 countries.

Website: www.iaea.org/

Phone: +431 2600-0
E-mail: Official.Mail@iaea.org
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International Centre for
Migration Policy
Development
Gonzagagasse 1, 5th Fl.,
1010 Vienna, Austria

The International Centre for Migration
Policy Development (ICMPD) was founded
in 1993, upon the initiative of Austria and
Switzerland. The organization was created
to serve as a support mechanism for infor-
mal consultations, and to provide expertise
and efficient services in the newly emerg-
ing landscape of multilateral co-operation
on migration and asylum issues.

ICMPD today is an international organi-
zation with eleven Member States (Austria,
Bulgaria, Croatia, Czech Republic, Hun-
gary, Poland, Portugal, Slovakia, Slovenia,
Sweden and Switzerland), sixty staff mem-
bers at its Vienna Headquarters, a mission
in Brussels, and regional offices and repre-
sentatives throughout Europe, CIS, North-
ern Africa and the Middle East. ICMPD
holds UN observer status. The purpose of
ICMPD is to promote innovative, compre-
hensive and sustainable migration policies
and to function as a service exchange
mechanism for governments and organiza-
tions.

ICMPD’s working philosophy is based
upon the conviction that the complexities of
migration challenges can only be met by
working in partnership with governments,
research institutes, international organiza-
tions, and civil society and its organizations.

This approach is reflected in ICMPD’s
working method and structural set-up,
based on three interlinked pillars:
• Intergovernmental dialogues: with the

aim to foster governmental discussion
and enhance inter-state dialogue in the
current debate on international migration,
ICMPD acts as Secretariat to the con-
sultative Budapest Process (50 European
and Eurasian states), and to the Dialogue
on Mediterranean Transit Migration,
which brings together European as well
as Mediterranean Arab states.

• Capacity building: with the aim to con-
tribute to good migration governance and
to strengthen national and regional ca-
pacities in order to deal with the current
challenges in various fields of migration,
ICMPD develops and organizes training
and capacity building programmes, fa-
cilitates international and interagency co-
operation, and supports governmental
and administrative bodies in their institu-
tion building efforts and legal reform in
areas such as asylum, visa, human traf-
ficking and integrated border manage-
ment.

• Research and documentation: with the
aim to facilitate co-operation and synergy
within and beyond the research commu-
nity and to respond to an increased de-
mand for a more policy relevant research,

ICMPD conducts policy-oriented, em-
pirical research with a comparative, inter-
disciplinary and international approach.
The ICMPD library offers one of the larg-
est collections of migration-specific lit-
erature in Austria.

Together with profound understanding of
our partners’ working environment, ICMPD
provides cutting-edge expertise, sound and
policy-oriented research, proficiency in es-
tablishing information exchange mecha-
nisms, strong programme development and
implementation skills, and wide-ranging in-
ternational networking capacities.

Website: www.icmpd.org

Phone: 43/1/504-46-77-0
E-mail: icmpd@icmpd.org

International Civil Aviation
Organization
999 University St.,
Montreal, QC  H3C 5H7

The International Civil Aviation Organiza-
tion, a UN Specialized Agency, is the glo-
bal forum for civil aviation.

ICAO works to achieve its vision of safe,
secure and sustainable development of civil
aviation through cooperation amongst its
Member States.

Website: www.icao.int

Phone: (514) 954-8219
E-mail: icaohq@icao.int

International Court of
Justice
The Hague, Netherlands

The International Court of Justice (ICJ) is
the principal judicial organ of the United
Nations (UN). It was established in June
1945 by the Charter of the United Nations
and began work in April 1946.

The seat of the Court is at the Peace Pal-
ace in The Hague (Netherlands). Of the six
principal organs of the United Nations, it is
the only one not located in New York
(United States of America).

The Court’s role is to settle, in accordance
with international law, legal disputes sub-
mitted to it by States and to give advisory
opinions on legal questions referred to it by
authorized United Nations organs and spe-
cialized agencies.

The Court is composed of 15 judges, who
are elected for terms of office of nine years
by the United Nations General Assembly
and the Security Council. It is assisted by a
Registry, its administrative organ. Its official
languages are English and French.

Website: www.icj-cij.org/

International Criminal
Court
P.O. Box 19519, 2500 CM,
The Hague, Netherlands

The International Criminal Court (ICC),
governed by the Rome Statute, is the first
permanent, treaty based, international
criminal court established to help end im-
punity for the perpetrators of the most seri-
ous crimes of concern to the international
community.

The ICC is an independent international
organization, and is not part of the United
Nations system. Its seat is at The Hague in
the Netherlands. Although the Court’s ex-
penses are funded primarily by States Par-
ties, it also receives voluntary contributions
from governments, international organiza-
tions, individuals, corporations and other
entities.

The international community has long as-
pired to the creation of a permanent inter-
national court, and, in the 20th century, it
reached consensus on definitions of geno-
cide, crimes against humanity and war
crimes. The Nuremberg and Tokyo trials
addressed war crimes, crimes against peace,
and crimes against humanity committed
during the Second World War.

In the 1990s after the end of the Cold War,
tribunals like the International Criminal Tri-
bunal for the former Yugoslavia and for
Rwanda were the result of consensus that
impunity is unacceptable. However, be-
cause they were established to try crimes
committed only within a specific time-
frame and during a specific conflict, there
was general agreement that an independent,
permanent criminal court was needed.

On 17 July 1998, the international com-
munity reached an historic milestone when
120 States adopted the Rome Statute, the
legal basis for establishing the permanent
International Criminal Court.

The Rome Statute entered into force on
1 July 2002 after ratification by 60 coun-
tries.

Website: www.icc-cpi.int

Phone: 31 (0)70 515 8515
E-mail: otp.informationdesk@icc-cpi.int

International Criminal
Police Organization
(INTERPOL)
General Secretariat,
200, quai Charles de Gaulle,
69006 Lyon, France

INTERPOL is the world’s largest interna-
tional police organization, with 187 mem-
ber countries. Created in 1923, it facilitates
cross-border police co-operation, and sup-
ports and assists all organizations, authori-
ties and services whose mission is to prevent
or combat international crime.

INTERPOL aims to facilitate international
police co-operation even where diplomatic


